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UNCLASSIFIED - NON CLASSIFIÉ 
 
 

This amendment 007 is issued to provide answers to bidders’ questions: 
 
 

Question 1 For MTC2.1.2 and MTC2.2.2, there is a requirement for certification. If the proposed resources work for a 
company accredited with the Canadian General Standards CGSB 131.10-2017 and/or ISO 17100, can this be 
considered equivalent to satisfy the requirement for those resources? This equivalency has been approved on 
recent similar RFPs issued by the Government of Canada. Please confirm. 
To follow up on my question yesterday, I wanted to provide a little more context. Now a linguist with a bacc. in 
Translation can become certified simply by applying and paying the associated fees. In addition, as mentioned 
in my question, the Canadian Standard in Translation (CGSB) indicates that resources must have the bacc. OR 
accreditation. 
The CGSB standard dictates that the professional translation resource must have the translation diploma OR 
professional certification. The firms will then act accordingly. My argument therefore is that the following 
qualifications for a professional translation resource should be considered equivalent for both internal and 
external Supplier’s resources: 
- University Degree + accreditation (CTTIC or OTTIAQ) 
- University Degree + CGSB certification 
- Approval (CTTIC or OTTIAQ) + CGSB certification 

Answer 1  
Either professional certification: CTTIC or OTTIAQ or CGSB is acceptable. However, the bidder must demonstrate 
compliance to the professional certification and to the education requirement separately.  
 
Please note that for «internal and external» Supplier’s resources, the clauses of the 2035 (2020-05-28) General 
Conditions - Higher Complexity especially,  Sections 06 (Subcontracts) and section 08 (Replacement of specific 
individuals ) will be part of any resulting contract.  
 
 
MTC 2.1 and MTC 2.2 of the RFP are hereby modified.  
 
 
DELETE in its entirety MTC 2.1 for stream 1 and 2 and INSERT MTC 2.1 for stream 1 and stream 2 as follows:  
 

For Streams 1 and 2: As defined in Article A4.1 of Statement of Work of Annex A 
 
The Bidder must demonstrate that it can provide five (5) translators capable of translating from English to French 
and two (2) translators capable of translating from French to English. 

 
1. Each proposed translator identified in MTC2.1 must have a university degree* from a recognized Canadian 

university** or in case where studies were completed in an institution outside Canada, only the Canadian 
equivalent granted by an institution accredited for ascertaining Canadian equivalencies will be accepted. These 
institutions include the assessment of credential services of the federal or provincial governments, or the 
International Credential Assessment Service of Canada, or others identified as assessment of credential 
services comparing degrees and diplomas to Canadian standards within the Citizenship and Immigration 
Canada web site. 

 
2. Each translator in MTC2.1 must be a certified member in good standing of a Canadian professional 

association of translators e.g. Ordre des traducteurs terminologues et interprètes agréés du Québec 
(OTTIAQ) or Canadian Translators, Terminologists and Interpreters Council (CTTIC) or Canadian 
Standard in Translation (CGSB). Canada may verify this certification using its own resources. 

 
3. Each of the five (5) English to French translators identified must have a minimum of three (3) years’ 

experience translating from English to French; and 
 
4. Each of the two (2) French to English translators identified must have a minimum of three (3) years’ 

experience translating from French to English. 
 
5. All required experience must have been acquired since January 1, 2015, in the five (5) Subject Fields 

identified for Streams 1 and 2 in Article A.4, Table 1 of Annex A (Statement of work) of Part 7–Resulting 
contract clauses of this Request for Proposal (RFP). 

 
A. To demonstrate the experience acquired for each proposed translator, the Bidder must provide the following 

information for each translation project for which the experience meets these requirements: 
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i. The subject of the translations, the specialties of the translations and the volume of texts translated by 

the translator; 
ii. The language of the original text and the language of the target text; 
iii. The period during which the translation services were provided, i.e. from (month/year) to (month/year); 
iv. The total number of words translated during the period mentioned in iii); and 
v. The name of the client organization that received the translation services and the name and telephone 

number and/or e-mail address of a contact in the client organization. 
 
B The Bidder must submit, with its bid, a copy of the document confirming the level of education of all 
proposed translators and a proof of a certified membership in good standing of a Canadian professional association 
of translators. Where the Contracting Authority determines that the Bidder has omitted to provide this confirming 
documents as required, the Contracting Authority will provide the Bidder with 24 hours to submit the required 
documents. 

 
* A university degree in any discipline 
** The list of recognized organizations can be found on the Canadian Information Center for International Credentials 
Web Site at: http://www.cicic.ca/en/index.aspx 
 
 
DELETE in its entirety MTC 2.2 for stream 3 and INSERT MTC 2.2 for stream 3 as follows:  
 

For Stream 3: As defined in Article A4.2 of Statement of Work of Annex A 
 
The Bidder must demonstrate that it can provide one (1) translator capable of translating from  English to French (on 
client's site). 

 
1. The proposed translator identified in MTC2.2 must have a university degree in Translation (English to French)* 

from a recognized Canadian university** or in case where studies were completed in an institution outside 
Canada, only the Canadian equivalent granted by an institution accredited for ascertaining Canadian 
equivalencies will be accepted. These institutions include the assessment of credential services of the federal or 
provincial governments, or the International Credential Assessment Service of Canada, or others identified as 
assessment of credential services comparing degrees and diplomas to Canadian standards within the 
Citizenship and Immigration Canada web site. 

 
2. The proposed translator in MTC 2.2 must be a certified member in good standing of a Canadian 

professional association of translators e.g. Ordre des traducteurs terminologues et interprètes agréés du 
Québec (OTTIAQ) or Canadian Translators, Terminologists and Interpreters Council (CTTIC) or 
Canadian Standard in Translation (CGSB). Canada may verify this certification using its own resources. 

 
3. The proposed translator identified must have a minimum of three (3) years’ experience translating English 

to French. 
 

4. All required experience must have been acquired since January 1, 2015, in the four (4) Subject Fields 
identified for Stream 3 in Article A.4, Table 1 of Annex A of Part 7– Resulting contract clauses of this RFP. 
Note: If Federal Tax Law Drafting Experience is not available, experience in the translation of Canada 
Revenue Agency or provincial tax authorities technical documents is acceptable. 

 
A. To demonstrate the experience acquired for the proposed translator, the Bidder must provide the following 

information for each translation project for which the experience meets these requirements: 
 
i. The subject of the translations, the specialties of the translations and the volume of texts translated by 

the translator; 
ii. The language of the original text and the language of the target text; 
iii. The period during which the translation services were provided, i.e. from (month/year) to (month/year); 
iv. The total number of words translated during the period mentioned in iii); and 
v. The name of the client organization that received the translation services and the name and telephone 

number and/or e-mail address of a contact in the client organization. 
 
B The Bidder must submit, with its bid, a copy of the document confirming the level of education of the proposed 
translator and a proof of a certified membership in good standing of a Canadian professional association of translators. 
Where the Contracting Authority determines that the Bidder has omitted to provide this confirming documents as 
required, the Contracting Authority will provide the Bidder with 24 hours to submit the required 
 

documents. 
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* A university degree in Translation (English to French). 
** The list of recognized organizations can be found on the Canadian Information Center For International Credentials 
Web Site at: http://www.cicic.ca/en/index.aspx 
 

 
  

All other terms and conditions remain unchanged. 
 


