
Important information about receiving Canada Pension Plan 
Disability (CPPD) benefits
As a CPPD recipient, you must inform Service Canada of any changes regarding your:
•	 Personal Information – your address, phone number, direct deposit information.
•	 Medical Condition – if your health improves enough that you may be able to 

return to work.
•	 Work Activity – if you would like to try working again, you begin to work,  

or as soon as you have earned $6,100. Your benefit is not stopped at this point;  
it is an opportunity for Service Canada to provide assistance to help with your 
return to work.

•	 Education, Training Program or Volunteering – this includes attending school, 
college, university, or a trade or technical training program leading to a 
certification or degree, attending a rehabilitation program, or performing  
more than 15 hours of volunteer work per week on an ongoing basis.

•	 Children – when a dependent child enters or leaves your custody.

When you turn 65, your CPPD benefit automatically changes to a CPP retirement 
pension, which will likely be less than your disability benefit. This decrease is often 
offset by the Old Age Security (OAS) pension and, depending on your income, 
the Guaranteed Income Supplement (GIS).
CPPD benefits are taxable. To have tax withheld from your CPPD benefit, complete 
and return Form ISP-3520, Request for Voluntary Federal Income Tax Deductions,  
to Service Canada.
Visit Canada.ca/disability for information about programs, services and initiatives  
for people with disabilities such as:
•	 Canada Registered Disability Savings Plan, Grant and Bond
•	 Child Disability Benefits
•	 Education funding for people with disabilities
•	 Tax credits for people with disabilities
•	 Disability benefits for Veterans
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You can sign up for a My Service Canada Account, which is a convenient, secure  
and reliable way to access and update your information online. There, you can:
•	 update your personal information
•	 view your Statement of Contributions
•	 view and print your own T4, NR4 slips and CPPD insert
•	 request to stop receiving your tax slips by mail 
•	 sign up for direct deposit 
•	 upload documents when requested by Service Canada

Visit Canada.ca/my-service-canada-account to register or update your 
information today.

If you live outside Canada and need to update your information,  
call Service Canada’s International Operations Call Centre at 1-613-957-1954  
(collect calls accepted).

For more information
visit Canada.ca/canada-pension-plan
call  1-800-277-9914 (toll-free in Canada or the United States)  

TTY: 1-800-255-4786
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