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SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
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Issuing Office - Bureau de distribution

Informatics Professional Services - EL Division/Services
professionnels en informatique - division EL
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Québec

K1A 0S5

Canadd

Services gouvernementaux

Title - Sujet IT Professional Services TBIPS 2
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Instructions: See Herein

Instructions: Voir aux présentes
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The Request for Proposal (RFP) Amendment 001 is raised to answer Bidders questions.

QUESTIONS AND ANSWERS

Question 1

Re: M2: The Bidder must have been awarded, within the last five (5) years prior to the
solicitation publishing date, three (3) *Robotic Process Automation (RPA) implementation
contracts where the Bidder implemented (i.e. promoted to production) an RPA automation that
reads and inputs data into Enterprise Resource Planning (ERP) Systems. At a minimum one of
the contracts must be for an implementation where the RPA read and input to an SAP ERP
system.
To demonstrate, the Bidder must include the following information:

a) Project name;

b) Client Organization;

c) Contact Information of client project representative;

d) Project start/end dates and duration;

e) Project description and outcomes;

f) Description of project role and tasks performed by resource.

We would like to request waiving this clause (i.e. requirements to have experience integrating
with SAP), as we feel that it limits the pool of potential respondents. Please advise on whether
you would be open to this change.

Answer 1

Canada has reviewed the request, however the requirement remains unchanged.

Question 2

In R2 of the corporate requirements, Canada has requested that Bidders certify they are a Blue
Prism Delivery Provider. Given the emphasis that Canada has established on experienced and
certified RPA resources, we believe making this requirement mandatory would benefit IRCC in
establishing a long term partner with alliances and experiences. Additionally, Blue Prism has
various partnership levels. Will Canada please clarify that the Blue Prism partnership level must
be a minimum of a gold partnership level across all three Blue Prism capabilities: Capability
Provider, Delivery Provider and Service Provider?

Answer 2
R2 remains unchanged. There will be no minimum level of partnership or delivery provider.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED



