Amendment #4

This Solicitation amendment is raised to answer questions received from Bidders and to modify the
Solicitation.

A. QUESTIONS AND CORRESPONDENT ANSWERS:

Question 4: | work for a disability management company that provides Occupational Therapy services in
the workplace across Canada. Does this RFP require that OT services be available in French and English
at all OAG locations (BC, Alberta, Ontario, Quebec, Nova Scotia) or just in the Ottawa region?

Answer 4: In response to your question, the OAG has amended the RFP. Please see below the amended
section 2 of the Statement of Work, subsection IX. Language of Work.

B. RFP AMENDMENT:

Section 2 of Statement of Work, subsection IX, Language of Work, is deleted in its entirety and replaced with the
following:

IX. Language of Work

The Contractor must provide individual(s) with the language profile indicated in the Task Authorization. The OAG
offices located in the following provinces have the following language profile options:

a) Ontario: English, French or both official languages of Canada (English and French)
b) Quebec: English, French or both official languages of Canada (English and French)
c) Alberta: English

d) Nova Scotia: English

e) British Columbia: English

The Contractor must propose individual(s) able to communicate orally and in writing in the language indicated in
the Task Authorization, without assistance and with minimal errors.



