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21-193737 

ADDENDUM # 2 

Date: October 15, 2021 
 
Title: Cleaning Services at the High Commission of Canada to Singapore (Chancery Building) 
 

 
The Department of Foreign Affairs, Trade and Development hereby amends, in accordance with this 
addendum the Request for Proposals (RFP) for the provision of cleaning services, bearing number 
21-193737. This addendum hereby forms part of the RFP and the purpose is to: 
 

1. Answer questions related to the RFP that we received 
 
This addendum is issued prior to receipt of bids to provide for certain revisions to and clarification 
of the solicitation documents. 

 

QUESTIONS AND ANSWERS 
 
Q1.  Can you confirm the names of the different companies that attended the Site visit in Singapore 

for the Cleaning Services? 

A1.  Global Affairs Canada (GAC) does not share information about the attendees of site visits nor 
does GAC comment on on-going solicitation processes.  

 
Q2. Also, as is the case with Cleaning Services at various Canadian High Commissions around the 

world, please confirm the following as an addendum to the RFP: 
1. ISO 9001:2015 - Quality Management System 
2. ISO 45001:2018 - Occupational Health & Management System 
3. ISO 14001 or Clean Mark Silver or better - National Environmental Agency, Singapore 

 
A2. GAC has decided not to include the standards listed above for this requirement. Only the 

technical evaluation criteria outlined in the RFP (Attachment 1 to Part 4) will be used to 
evaluate proposals.  

 
Q3.  If the current Cleaning Services is performed by an Agency, please specify as who that is. 
 
A3.  The current cleaning services are not performed by an agency.  
 
Q4.  For past international cleaning services of Canadian Consulates, please refer to RFP 21-

177082-B, mandatory criteria M7. 
 
A4.  GAC does not comment on RFPs for other requirements. Please refer to A2 above regarding 

the technical evaluation criteria relevant to this RFP. 
 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


