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Title: Federal Health Claims Processing Services 
 
This amendment no. 2 to the Letter of Interest (LOI) is for the following:  
 
1) There is no amendment 001 due to a technical error with the site. Amendment No. 002 replaces 
Amendment No. 001. 
 
2) Modify the anticipated schedule.  
 
Under Section 5 of the LOI, REMOVE the schedule in its entirety and REPLACE WITH the following 
schedule:  
 

 Letter of Interest (LOI) – September 2021 
 Virtual Industry Engagement Session – November 2, 2021 
 Additional Industry Engagement – November 2021 to June 2022 
 Draft RFP issued – July 2022 
 RFP issued – November 2022 
 Contract Award – February 2024 

 
Under Section 7 of the LOI, REMOVE all references to one-on-one sessions 
 
 
3) Announce an upcoming Virtual Industry Day.  
 
A Virtual Industry Day will be held on Tuesday, November 2nd, 2021 from 1:00 pm to 4:00 pm ADT. Those 
who wish to attend are instructed to send a request to the Contracting Authority at the coordinates below. 
The Contracting Authority will provide a link to the invitation to those who request it.  
 
This Virtual industry Day will include presentations from Public Services and Procurement Canada, 
Veterans Affairs Canada, the Canadian Armed Forces and the Royal Canadian Mounted Police as well 
as a question and answer period. All presentations as well as a summary of the questions and answers 
will be posted as an amendment to the LOI in both official languages.  
 
Contracting Authority Coordinates: 
 
 
Name    Janine Donovan 
Telephone No.: (506) 639-0215 
Email:    janine.donovan@pwgsc-tpsgc.gc.ca 
 
 
 
 
All other terms and conditions of the solicitation document remain unchanged.  
 
 


