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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée
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SOLICITATION AMENDMENT 005 IS RAISED TO  
 

(1) ANSWER THE FOLLOWING QUESTIONS;  
(2) EXTEND THE SOLICITATION PERIOD; AS FOLLOWS: 

 
(1)  
______________________________________________________________________________ 
Question 1:  
Is Senstar Network Manager deployed and in use on site? If yes, what version? 
 
Answer 1:  
Network manager is not deployed at this site. 
 
Question 2:  
Does Beaver Creek have a Lanser for CCTV deployed and in use on site? 
 
Answer 2:  
Yes.  
 
Question 3:  
Does CSC expect 1GE or 10GE uplink from Core to Edge switches? 
 
Answer 3:  
1.  OM3 links are to be provided with 1GE  
2.  OS2 links are to be provided with 10GE  
3.  See Appendix G 
 
Question 4:  
Please confirm that 10GE connectivity is only required between core switches, and between two 
physical edge switches acting as one virtual switch. 
 
Answer 4:  
1.  10GE connectivity is ALSO required between core switches and as in Q3. 
2.  All instances of paired switches will require 10GE connectivity so these act a one virtual 
switch. 
 
Question 5:  
Can you confirm how much storage is required for the archivers, as they are not primary 
storage? Will the archiver storage need to be RAID5? 
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Answer 5:  
1.  The video mover application will move video from the archivers to the storage 
appliances every 20 minutes. Each archiver must be equipped with sufficient storage for 
up to 60 minutes of 1/3 the total number of cameras being archived (400 cameras – 
Section 3.2.5 of the STR).  
 

1.  From Appendix G - Video storage appliances A-1 + A-2 + A-3 = 100% total video 
storage requirement. 
 

2.  If the video storage solution on the archiver is RAID 5 there must be a minimum of 4 
hard drives (3 drives in RAID 5 and one as hot spare to the RAID array). 
 
3.  If the video storage solution on the archiver is RAID 5 the RAID array must be controlled 
by a hardware RAID controller card installed into the archiver. Software RAID controllers 
are not acceptable. 
 
Question 6:  
Can CSC / PSPC advise what their expectation is for material delivery?  
 
Answer 6:  
The project time line is detailed in the PCSC RFP and again in the final signed contract. 
The contractor is responsible to procure required materials, install, integrate, test, and 
handover this completed project within the prescribed timelines of the contract. 
 
Question 7:  
Is a 24-port switch model with 16x SFP acceptable for distribution (sub-core) switches? 
 
Answer 7:  
Yes – providing the switch meets the operational requirements detailed in section 4.7 of 
the statement of technical requirements. 
 
Question 8:  
Can CSC provide the Genetec system ID, current software version, and current licensing 
quantities deployed on site? 
 
Answer 8:  
This is not necessary, the existing numbers of cameras, clients are detailed in the RFP. 
The existing VMS is Omnicast V4.8 the successful contractor will be providing a new 
Security Center 5.x VMS installation. 
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Question 9:  
Are there any specialty Genetec licenses or plugins deployed on the system currently? 
 
Answer 9:  
The only plug-in currently installed is for the Bosch cameras. 
 
Question 10:  
With worldwide shortages affecting technology supply channels, how will this be addressed if 
the current lead times continue as today? (some vendors are stating 30 weeks) 
 
Answer 10:  
Any delivery shortages will be addressed on a case by case basis with the CSC and PCSC 
to determine if contract extensions are warranted. The contractor will be expected to 
provide proof of equipment delivery delay from the equipment supplier. 
 
Question 11:  
Can an extension be granted until Dec 1, 2021? 
 
Answer 11:  
Please see next section.  
 
Question 12:  
Regarding the environmental specifications for the core and edge switches. 0% humidity 
is not often observed in normal environments. Many vendors do not support humidity 
this low.  Will CSC accept a core and edge switch that supports a 10% humidity starting 
point? And a hardened outdoor switch that supports a 5% humidity starting point? 
 
Answer 12:  
1.  0% is a typo and should read 10%.  Please change operating humidity range for 
indoor network switches to 10% - 95% non-condensing. 
2.  Outdoor switches operating humidity range will be 5% - 95% non-condensing. 
 
Question 13:  
As per the bid information and early answers, CSC wishes to have dual 10GE links for all  
edge switches.  However, for smaller switch deployments under 8 ports or where 
industrial switches are required will CSC accept dual 1GE links from the small edge switch 
to the core? 
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Answer 13:  
Yes – as per the previous set of questions smaller 8 port switches may be 
equipped with 1GE links. 
 
Question 14:  
Regarding security NAC solution. Would CSC accept a NAC or any other NMS solution that is 
open source, 3rd party or white labeled? 
 
Answer 14:  
No, the provided network management solution must be of the same manufacturer as the 
network switches. 
 

(2)  
At Solicitation cover page, “Solicitation closes” section:  
 
Delete: 2021-11-12 
Insert: 2021-11-19 
 
 

** ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED ** 


