
Solutions-Based Informatics Professional Services Requirement 
 
 

This requirement is for: The Financial Consumer Agency of Canada (FCAC). 
 
 
This requirement is open only to those Supply Arrangement Holders under EN537-05IT01/EI 
who qualified under Tier 1 for the following Stream:  
 
1. Business Transformation 
 
The following SA Holders have been invited to submit a proposal.  

1. ADGA Group Consultants Inc.   

2. Bits In Glass Inc.   

3. CAE Inc.   

4. CIMA+ S.E.N.C.   

5. Cistel Technology Inc.   

6. Cofomo Ottawa   

7. Deloitte Inc.  

8. Ernst & Young LLP.  

9. Fujitsu Consulting (CANADA) Inc./Fujitsu Conseil (Canada) Inc.   

10. IBM Canada Limited/IBM Canada Limitée  

11. KPMG LLP   

12. McKinsey & Company Canada   

13. Pricewaterhouse Coopers LLP. 

14. Raymond Chabot Grant Thornton Consulting Inc.  

15. Veritaaq Technology House Inc.  

 
*** In order to assure the consistency and efficiency of operation of this particular procurement 
process, ONLY first five (5) requests to be invited to compete from uninvited qualified SA holders 
will be accepted. 
 
Description of the Requirement: 
 
Bid solicitation # 20210937A, issued under the framework of the EN537-05IT01/EI Solutions-
Based Informatics Professional Services Supply Arrangement for Professional services of a firm 
under Business Transformation to evaluate the benefits, risks, viability, function, and content of a 
mobile application (app) for the FCAC. 
 
Level of Security Requirement:  
 
Company Minimum Security Level Required 
 
Reliability Status 
 
Resource Minimum Security Level Required 
 
Reliability Status 
 
Document Safeguarding Security Level Required 
 

Canada 

 Protected A - DOS 

X Protected B – DOS 



 Protected C – DOS 

 Confidential – FSC 

 Secret - FSC 

 Top Secret - FSC 

 NATO Confidential - FSC 

 NATO Secret - FSC 

 Cosmic Top Secret - FSC 

 
 
 
Applicable Trade Agreements: 
 
The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the Canada-Chile Free Trade Agreement (CCFTA), the 
Canada-Peru Free Trade Agreement (CPFTA), the Canada-Colombia Free Trade Agreement 
(CColFTA), the Canada-Panama Free Trade Agreement (CPanFTA), the Canada-European 
Union Comprehensive Economic and Trade Agreement (CETA), the Comprehensive and 
Progressive Agreement for Trans-Pacific Partnership (CPTPP), the Canadian Free Trade 
Agreement (CFTA), the Canada-Ukraine Free Trade Agreement (CUFTA), Canada-UK Trade 
Continuity Agreement (Canada-UK TCA), Canada - Honduras Free Trade Agreement, and the 
Canada-Korea Free Trade Agreement (CKFTA). 
 
Associated Documents: 
 
Notice of proposed procurement (NPP) 
 
Proposed period of contract: 
 
The proposed period of contract shall be from date of contract to 2022-06-30. 
 
 
Estimated Level of Effort: 
 
The estimated level of effort of the contract will be for 125 (days) 
 
 
 
 
File Number:    20210937  
 
Contracting Authority: Pavlo Kyryakov 
 
Phone Number:  (613)-290-2003 
 
Fax Number:   S/O 
 
E-Mail:   FCAC.Contract-Contrat.ACFC@fcac-acfc.gc.ca  
 
 
 
NOTE: The Solutions-Based Informatics Professional Services Supply Arrangement is 
subject to quarterly refresh cycles.  If you wish to find out how you can be a “Qualified SA 
Holder”, please contact rcnmdai.-ncrimos@tpsgc-pwgsc.gc.ca   
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