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SHARED SERVICES CANADA 

Request for Proposal 

 for 

Software Defined – Wide Area Network (SD-WAN) Solution 
 

Solicitation No. BPM014320 Date December 1, 2021 

Amdt No. 001 Amdt Date December 6, 2021 

GCDocs File No.  GETS Reference No. PW-21-00976802 

 

Issuing Office Shared Services Canada 

180 Kent Street, 13th Floor 

Ottawa, Ontario K1P 0B5 

Contracting Authority  

(The Contracting Authority is the 

contact for all questions and 

comments about this document) 

Name Oliver Librada  

Telephone No. (343) 542-8460 

Email Address Oliver.Librada@ssc-spc.gc.ca  

Postal Address 180 Kent St, 13-K131 

P.O. Box 9808, STN T CSC 

Ottawa, ON K1G 4A8 

 

Closing Date and Time Date and Time 

December 10, 2021 @ 3:00 PM / 1500 h 

(referred to in this solicitation as “Solicitation Closing”) 

Time Zone Eastern Standard Time (EST) 

Destination of Goods/Services Canada 

Email Address for Submitting your 

Bid by the Closing Date 

 

Oliver.Librada@ssc-spc.gc.ca  
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REQUEST FOR PROPOSAL AMENDMENT NO. 001 

This amendment has been raised:  

• to answer questions posed by the potential respondents 

 

Question 001: 

Annex C 3.11  
Although Canada has updated wording about this requirement from previous versions, it is still 
something that as written may impact bidders from being compliant. We ask that this requirement 
be removed 

 
Answer 001: 

The requirement remains unchanged. 

Question 002: 

Annex C 3.19.2 (b)  
We ask that this be removed as although our devices support IPv6, it is not supported within SD-
WAN functionality. 

 
Answer 002: 

The requirement remains unchanged. 

Question 003: 

Annex C 3.19.7 (g)  
We request that the reference to IPv6 be removed and the wording 
updated to “Open Shortest Path First v2 (OSPF ) for IPv4” 

 
Answer 003: 

The requirement remains unchanged. 

Question 004: 

Annex C 3.19.8 (h)  
We request that the reference to IPv6 be removed and the wording updated to “Dynamic Host 
Configuration Protocol (DHCP)” 

 
Answer 004: 

The requirement remains unchanged 

Question 005: 

SOW (68)  
We ask that this requirement be removed as support IPv6 specific to SD-WAN is limited and this 
requirement may impact Canada’s ability to receive complaint bids 
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Answer 005: 

The requirement remains unchanged. 

Question 006: 

SOW (85)  
We ask that this requirement be removed or that it be accepted as a road-map item for 
verification at a later date 

 
Answer 006: 

The requirement remains unchanged. 

Question 007: 

Reference Section 6.18  
hardware, and the provisions of Supplemental General Conditions 4001, the Class of Maintenance 
is confirmed as ‘OEM-delivered’ with respect to RMA service on all applicable items. Please confirm 
that additionally, both the ‘Toll Free Telephone Number for Maintenance Service’ and the ‘Website 
for Maintenance Service’ are also OEM-delivered and support functions, and that the Contractor is 
not required to supply these capabilities and services directly to SSC? 
 

Answer 007: 

Canada confirms.   

 

 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME 


