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THIS DOCUMENT CONTAINS A SECURITY REQUIRMENT  

REQUEST FOR STANDING OFFER (RFSO) 

Boilers & Furnaces Maintenance and Repairs 
DEPARTMENT OF NATIONAL DEFENCE  

9 Wing GANDER, NEWFOUNDLAND 

PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 

must be addressed by offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Annex “A” Statement of Work, Annex “B” Basis of Payment, Annex “C” Security 
Requirements Checklist, Annex “D” Electronic Payment Instruments, Annex “E” Insurance Requirements, 
and Annex “F” COVID-19 Vaccination Requirement Certification, Annex “G” Integrity Provisions – List of 
Names, and Annex “H” Regional Individual Standing Offer Business Volume Report. 
 
1.2 Summary 
 
1.2.1 Public Works and Government Services Canada has a requirement for a Standing Offer 

Agreement (SOA) for maintenance and repair to boilers and furnaces at Department of National 
Defence (DND), Gander, NL. The work of this SOA will comprise of the furnishing of all labour, 
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materials, tools and equipment required to carry out all servicing, maintenance repairs and minor 
alterations for all oil furnaces and boilers at DND buildings in Gander, NL. 

The term of the Standing Offer is for two (2) years on an as and when required basis with the 
option to extend the standing offer for an additional one (1) year period. 
 
Bidders must refer to Standard Instructions – 2006 (2020-05-28) for Integrity Provisions 
applicable to this requirement. 

The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the Canada-European Union Comprehensive 
Economic and Trade Agreement (CETA), and the Canadian Free Trade Agreement (CFTA). 
 

 
1.2.2 This RFSO allows offerors to use the epost Connect service provided by Canada Post 

Corporation to transmit their offers electronically. Offerors must refer to Part 2 of the RFSO 
entitled Offeror Instructions and Part 3 of the RFSO entitled Offer Preparation Instructions, for 
further information on using this method. 

 
1.2.3 COVID-19 vaccination requirement for Standing Offers 

This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to 
complete and provide the COVID-19 Vaccination Requirement Certification as part of the offer will 
render the offer non-responsive. 

 
1.3 Security Requirements  
 
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, offerors should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 
 
1.4 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
1.5 Anticipated migration to an e-Procurement Solution (EPS) 
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.15 Transition to an e-Procurement Solution 
(EPS). 
 
The Government of Canada’s press release provides additional information.  
 
 

PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
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(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006  (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or 
Services - Competitive Requirements, is amended as follows: 

Delete: 60 days  
Insert: 120 days 
 
 
2.2 Submission of Offers 
 
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated in the RFSO. 
 
Note:  For offerors choosing to submit using epost Connect for offers closing at the Bid Receiving Unit in 
NL the email address is: 
 
TPSGC.RAReceptionSoumissionsTNL-ARBidReceivingNL.PWGSC@tpsgc-pwgsc.gc.ca 
 
Note: Offers will not be accepted if emailed directly to this email address. This email address is to be used 
to open an epost Connect conversation, as detailed in Standard Instructions 2006, or to send offers 
through an epost Connect message if the bidder is using its own licensing agreement for epost Connect. 
 
Or 
Facsimile number: (709) 772-4603 
 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions and, 
as applicable the information required have not been received by the time the evaluation of offers is 
completed, Canada will inform the Offeror of a time frame within which to provide the information. Failure 
to comply with Canada’s request and meet the requirement within the prescribed time frame will render 
the offer non-responsive. 
 
Definitions 
 
For the purposes of this clause, 
 
"former public servant" is any former member of a department as defined in the Financial Administration 
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police. A former public servant may be: 
a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 
entity. 
 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES (   ) NO (   ) 
 
If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable: 
a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 
 
By providing this information, Offerors agree that the successful Offeror's status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES (   ) NO (   ) 
 
If so, the Offeror must provide the following information: 
a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 
adjustment program. 
 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
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except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Newfoundland and Labrador.  
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 
 

2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

 
(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

 
 
PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
If the Offeror chooses to submit its offer electronically, Canada requests that the Offeror submits its offer 
in accordance with section 08 of the 2006 standard instructions. The epost Connect system has a limit of 
1GB per single message posted and a limit of 20GB per conversation.   

The offer must be gathered per section and separated as follows: 

Section I: Financial Offer  
Section II: Certifications 

If the Offeror chooses to submit its offer in hard copies, Canada requests that the Offeror provides its 
offer in separately bound sections as follows: 

Section I: Financial Offer One (1) hard copy  

Section II: Certifications One (1) hard copy 
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If the Offeror is simultaneously providing copies of its offer using multiple acceptable delivery methods, 
and if there is a discrepancy between the wording of any of these copies and the electronic copy provided 
through epost Connect service, the wording of the electronic copy provided through epost Connect 
service will have priority over the wording of the other copies. 

 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Canada requests that offerors follow the format instructions described below in the preparation of hard 
copy of their offer: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the RFSO. 
 

In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process Policy 
on Green Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada 
in reaching its objectives, Offerors should: 

 
1) Include all environmental certification(s) relevant to your organization (e.g. ISO 14001, 

Leadership in Energy and Environmental Design (LEED), Carbon Disclosure Project, etc.) 
2) Include all environmental certification(s) or Environmental Product Declaration(s) (EPD) specific 

to your product/service (e.g. Forest Stewardship Council (FSC), ENERGYSTAR, etc.) 
3) Unless otherwise noted, Offerors are encouraged to submit offers electronically. If hard copies 

are required, Offerors should: 
a. use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating 

from a sustainably-managed forest and containing minimum 30% recycled content; 
and  

b. use an environmentally-preferable format including black and white printing instead of 
colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders. 

 
 
Section I: Financial Offer 
 
Offerors must submit their financial offer in accordance with Annex B, Basis of Payment. 
 
3.1.1 Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

Section II:  Certifications Offerors must submit the certifications and additional information required 
under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
 
4.1.1 Financial Evaluation 
 

4.1.2.1 SACC Manual Clause M0220T (2016-01-28), Evaluation of Price-Offer 

The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included. 

4.1.1.2 Offerors are required to provide pricing for all line items in Annex “B” – Basis of Payment. 
All line items in the Unit Price Table should be completed or that table will be considered non-
responsive. 
 

 
4.2 Basis of Selection 

SACC Manual clause M0069T (2007-05-25) Basis of Selection 

An offer must comply with the requirements of the Request for Standing Offers to be declared 
responsive. The responsive offer with the lowest evaluated price will be recommended for issuance of a 
standing offer. 

 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
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In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2 Additional Certifications Required with the Offer 
 
5.1.2.1 COVID-19 vaccination requirement certification – Standing Offers 
 
In accordance with the COVID-19 Vaccination Policy for Supplier Personnel, all offerors must provide with 
their offer, the COVID-19 Vaccination Requirement Certification attached to this RFSO, to be given 
further consideration in this procurement process. This Certification is incorporated into, and forms a 
binding part of any resulting Contract. 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4). 
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 
 
5.2.3 Workers Compensation Certification – Letter of Good Standing 

The Bidder must have an account in good standing with the applicable provincial or territorial Workers' 
Compensation Board. 

The Bidder must provide, within 5 days following a request from the Contracting Authority, a certificate 
or letter from the applicable Workers' Compensation Board confirming the Bidder's good standing 
account. Failure to comply with the request may result in the bid being declared non-responsive. 
 
 

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 
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6.1 Security Requirements 
 
1. Before issuance of a standing offer, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
(b) the Offeror's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 
7A - Standing Offer; 

 
(c) the Offeror must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites; 
 

 
2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the 

issuance of a standing offer to allow the successful Offeror to obtain the required clearance will 
be at the entire discretion of the Standing Offer Authority. 

 
3. For additional information on security requirements, offerors should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
 
 
6.2 Insurance Requirements 
 
The Offeror must provide a letter from an insurance broker or an insurance company licensed to operate 
in Canada stating that the Offeror, if issued a standing offer as a result of the request for standing offer, 
can be insured in accordance with the Insurance Requirements specified in Annex E. 
 
If the information is not provided in the offer, the Standing Offer Authority will so inform the Offeror and 
provide the Offeror with a time frame within which to meet the requirement. Failure to comply with the 
request of the Standing Offer Authority and meet the requirement within that time period will render the 
offer non-responsive. 

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
7.1 Offer 
 
7.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Standing Offer. 
 
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program 
(CSP), Public Works and Government Services Canada (PWGSC). 

 
2. The Contractor/Offeror personnel requiring access to sensitive site(s) must EACH hold a valid 

RELIABILITY STATUS, granted or approved by the CSP, PWGSC. 
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3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of the CSP, PWGSC. 
 
4. The Contractor/Offeror must comply with the provisions of the: 
 

a) Security Requirements Check List and security guide (if applicable), attached at Annex C; 
 
b) Contract Security Manual (Latest Edition). 

  
 
7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005  (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 

7.4 Term of Standing Offer 
 
7.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is for a two year term with an option for a one-
year extension. 
 
7.4.2 Extension of Standing Offer 
 
If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for 
an additional one-year period, from under the same conditions and at the rates or prices specified in the 
Standing Offer, or at the rates or prices calculated in accordance with the formula specified in the 
Standing Offer. 
 
The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to 
the Standing Offer will be issued by the Standing Offer Authority. 
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name: Heather Walsh 
Title: Intern Officer 
Public Works and Government Services Canada 
Acquisitions Branch 
 
Real Property Contracting 
The John Cabot Building 
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10 Barter’s Hill. St. John’s, NL A1C5T2 
Telephone: (709) 631-1853 
Facsimile: (709) 772-4603 
 
E-mail address: heather.walsh@pwgsc-tpsgc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
 
7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer. 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
7.5.3 Offeror's Representative (to be completed by the Offeror) 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
7.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
 
7.7 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is the Department of National 
Defence, Gander, NL. 
 
7.8 Call-up Procedures 
 
The Call-up Authority for the Department will issue the Call-Up as the firm holding the Standing Offer for 
the noted goods and services. 

 
7.9 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or 
MasterCard) for low dollar value requirements. 
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1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and 
must be for goods or services or combination of goods and services included in the Standing Offer at 
the prices and in accordance with the terms and conditions specified in the Standing Offer.  

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue 
website:  
 PWGSC-TPSGC 942 Call-up Against a Standing Offer 
 PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery 
 PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version) 
 PWGSC-TPSGC 945 Commande subséquente à plusieurs offres à commandes (French 

version) 
or 
 
3. An equivalent form or electronic call-up document which contains at a minimum the following 

information:  
 standing offer number; 
 statement that incorporates the terms and conditions of the Standing Offer;  
 description and unit price for each line item;  
 total value of the call-up; 
 point of delivery; 
 confirmation that funds are available under section 32 of the Financial Administration Act; 
 confirmation that the user is an Identified User under the Standing Offer with authority to enter 

into a contract. 
 
7.10 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $ 40,000.00 (Applicable Taxes included). 
 
7.11 Financial Limitation 
 
The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of 
$_____ (Applicable Taxes excluded) (to be completed upon issuance of a Standing Offer)  unless 
otherwise authorized in writing by the Standing Offer Authority. The Offeror must not perform any work or 
services or supply any articles in response to call ups which would cause the total cost to Canada to 
exceed the said sum, unless an increase is so authorized. 
 
The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of 
this amount has been committed, or three months before the expiry date of the Standing Offer, whichever 
comes first. However, if at any time, the Offeror considers that the said sum may be exceeded, the 
Offeror must promptly notify the Standing Offer Authority. 
 
7.12 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or 

Services 
d) the general conditions 2010C (2020-05-28), General Conditions – Services (medium complexity);  
e) Annex A, Statement of Work; 
f) Annex B, Basis of Payment; 
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g) Annex C, Security Requirements Check List; 
h) Annex E, Insurance Requirements; 
i) the Offeror's offer dated _________ (insert date of offer), (if the offer was clarified or amended, 

insert at the time of issuance of the offer: “as clarified on_______”  or  “as amended on 
_________” and insert date(s) of clarification(s) or amendment(s) if applicable). 

 
 
7.13 Certifications and Additional Information 
 
7.13.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  
 
7.13.2 COVID-19 vaccination requirement certification compliance – Standing Offers 
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
COVID-19 Vaccination Requirement Certification is or becomes untrue or if the Offeror fails to comply 
with such Certification during the period of any resulting Contract (call-up). 
 
Canada will also have the right to terminate any resulting Call-up for default if the COVID-19 Vaccination 
Requirement Certification is or becomes untrue or if the Contractor fails to comply with such Certification 
during the period of the Contract (call-up). 

7.13.3 SACC Manual Clauses 

SACC Manual Clause M3800C (2006-08-15), Estimates 
SACC Manual Clause A9062C (2011-05-16), Canadian Forces Site Regulations 
 

7.14 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Newfoundland and Labrador. 
 
7.15  Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
 
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 

B. RESULTING CONTRACT CLAUSES  
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The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Work 
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 
 
7.2.1 General Conditions 
 
2010C (2020-05-28), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 
Section 13 (2020-05-28) Interest on Overdue Accounts, of 2010C (2020-05-28), General Conditions - 
Services (Medium Complexity) will not apply to payments made by credit cards. 
 
7.2.2 Supplemental General Conditions 
 
4013      Compliance with on-site measures, standing orders, policies and rules 

 
The Contractor must comply and ensure that its employees and subcontractors comply with all security 
measures, standing orders, policies or other rules in force at the site where the Work is performed. 
 
 
7.2.3 SACC Manual Clauses 
 

SACC Manual Clause A0285C, (2007-05-25), Workers Compensation 
SACC Manual Clause A9062C, (2011-05-16), Canadian Forces Site Regulations 
 

7.3 Term of Contract 
 
7.3.1 Period of the Contract 
 
The period of the contract is for Two (2) years from date of Award with an option year.. 
 
7.4 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
 
7.5 Payment 
 
7.5.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid firm unit price(s), as specified in in Annex B. Customs duties are included, and 
Applicable Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
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7.5.2 Limitation of Price 
 
SACC Manual clause C6000C (2017-08-17), Limitation of Price 
 
7.5.3 Method of Payment 
 
SACC Manual clause H1000C (2008-05-12), Single Payment 
 

Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment 
provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada. 
 
7.5.4 Electronic Payment of Invoices – Call-up 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

 
a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only) 

7.5.5 SACC Manual Clauses 

SACC Manual clause A9117C (2007-11-30), T1204 – Direct Request by Customer Department 

7.6 Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.  
 

7.7 Insurance – Specific Requirements 
 
The Contractor must comply with the insurance requirements specified in Annex E . The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
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The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage 
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based 
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The 
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all 
applicable insurance policies. 
 
 
7.8 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX "A" 
 

STATEMENT OF WORK 
 
 

 
DEPARTMENT OF NATIONAL DEFENCE 

 
SPECIFICATION 

STANDING OFFER AGREEMENT 

 
MAINTENANCE AND REPAIRS  

BOILERS AND BUILDING FURNACES 

 
REALTY PROPERTY OPERATIONS 

DETACHMENT GANDER 

 
GANDER, NEWFOUNDLAND 
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INDEX TO SPECIFICATION 
  Pages 
01001 Summary of Work 3 
01005 Servicing 3 
01546 Fire Safety Requirements 1 
03001 Safety Requirements 2 
04001 Environmental Protection 1 
01547 Hazardous Material 2 
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Section 01001 Summary of work 
1. General All documents listed in the Tender, shall apply to and govern all phases of the work 

hereinafter specified. 

 
2. Scope of 

Work 
1. General:  The work of this Standing Offer Agreement comprises the furnishing of all 

labour, materials, tools and equipment required to carry out servicing, maintenance 
repairs and minor alterations for all oil furnaces and boilers at DND buildings, Gander, 
NL. 

2. Work Included:  The work covered in this Standing Offer Agreement is as specified in 
Section 01005. 

3. Work Excluded:  Work excluded from this Standing Offer Agreement shall be as 
detailed in Section 01005. 

 
3. Site access and 
use of premises 

1. Arrangements for access to the site of work shall be made with the Department 
Representative during normal working hours from 0730 to 1630 hrs, Monday to Friday. 

2. Movements around the site shall be subject to site authority, and shall include the 
acquisition of temporary passes for all personnel and vehicles engaged in the work. 

3. The Contractor shall confine his apparatus, storage of materials and the operations of his 
workmen to limits indicated by law, ordinances or the direction of the Department 
Representative and shall not unreasonably encumber the site. 

 
4. Storage 

facilities 
No storage facilities are available at the site - the Contractor shall provide and maintain 
suitable facilities for storing and protection materials, tools and equipment, required to carry 
out the work of this Standing Offer Agreement. 

 
5. Temporary 

services 
DND will be able to supply temporary services free of charge for construction purposes 
subject to the following terms and conditions: 

1. The points of delivery and limits on quantities shall be determined on the site by 
the Department Representative, whose written permission must be obtained 
before any connection is made. 

2. From the point of delivery, the Contractor shall provide, at his own expense, all 
equipment and temporary lines to bring these services to site of the work. 
Equipment and temporary lines shall be installed and operated in a manner 
approved by the Department Representative. 

3. The Supply of temporary services may be discontinued by DND representative 
at any time without notice to the Contractor, and the Crown will not accept any 
liability for any damage or delay caused by such withdrawal of temporary 
services. 

4. When temporary service lines are no longer required, the connection points shall 
be returned to their original condition. 

 
6. Permits and The RP Ops Det Gander’s representative will monitor to ensure that, permits and safety 
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regulations requirements are met and will remove from the site any persons not complying with safety 
regulations. 

1. The Contractor is responsible for obtaining all local or provincial permits 
required for carrying out his work. 

2. The Contractor shall observe and comply with all applicable local, provincial 
and federal regulations.  In case of conflict between codes the most stringent will 
apply. 

3. The Contractor is responsible for ventilation of the work area and fire 
extinguishing apparatus. 

4. Smoking is not allowed in all DND buildings. 
5. The Contractor is responsible to obtain the following permits: 

1. Digging 
2. Hot Work 
3. Blasting 
4. Fire Alarm 
5. Confined Space 

6. The Contractor will include all safety requirements of this Contract in any 
agreement with Sub-contractors and hold all Sub-contractors equally responsible 
for safe work performance. 

DND reserves the right to approve the use of sub-contractors on a work site, all sub-
contractors to be approved by the Departmental Representative. 

 
7. Standards Throughout the various Sections of the Specification, reference is made to national and 

international standards.  These standards shall be considered an integral part hereof and shall 
be read in conjunction with the drawings and Specifications as if they were reproduced 
herein.  Therefore, the Contractor shall be fully familiar with their contents and requirements.  
The latest edition of all standards shall be applicable unless a specifically dated edition is 
mentioned. 

8. Protection  The Contractor shall take all necessary precautions to protect and prevent damage to 
surrounding properties and installations.  All and any damage caused by the Contractor shall 
be made good by him without undue delay and at no cost to the Crown. 

 
9. Site visit 1. Before submitting a Tender, the Contractor is recommended to visit the site of the project 

to acquaint himself with all ascertainable conditions which may affect his work and shall 
consult with the Department Representative regarding these matters. 

2. The Contractor shall make his own assessment of the quantities and work involved and 
bid accordingly. 

 
10. Workmanship Personnel must be certified in the work they are performing.  Workmanship shall be of a 

uniformly high quality and in strict accordance with the very best standard practice as 
interpreted by the Department Representative.  Mediocre or inferior workmanship shall be 
replaced by work of first quality without cost to DND, when so ordered by the Department 
Representative. 
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11. Qualifications The contractor is to be licensed with the Newfoundland Boiler and Pressure Vessel 

Department and prior to award of this Standing Offer the successful contractor shall show 
proof of this license to the DND representative. The servicemen employed by the Contractor 
shall hold a Trades Journeymen Qualification Certificate in the Oil Burner Mechanic Trade 
for the Province of Newfoundland.  Workers will be asked to show proof of Journeyman's 
Certificate before performing any work. 
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Section 01005 SERVICING 
1. General All documents listed in the Tender, shall apply to and govern all phases of the work 

hereinafter specified and/or shown in Annexes. 

 
2. Scope of 

work 
The work under this Standing Offer Agreement consists of servicing general 
maintenance, minor repairs of oil furnaces and boilers, as per request of the department 
representative at Real Property Operations Detachment Gander, NL. 

 
3. Work 

included 
1. The work under this Standing Offer Agreement comprises the supply of all labour, 

material and equipment to carry out servicing, maintenance repairs and minor 
alterations to oil furnaces and boilers includes all associated components as directed 
by the Department Representative of Realty Property Operations Gander 
detachment. 

2. Service Calls: 
a. The Contractor shall provide service repair when requested by the 

Department Representative on a twenty-four hour a day, seven days a week 
basis. 

b. The Contractor shall not refuse any call for service requested by the 
Department Representative and shall carry out the service within 48 hours.  
Contracts Office telephone requested emergency service shall be responded 
to within one (1) hour. 

c. Work of this Standing Offer Agreement shall be carried out by a Certified 
Burner Mechanic. 

d. The Contractor shall advise the Department Representative of the telephone 
numbers at which he or his representative may be contacted. 

e. The Contractor, on receipt of a Standing Offer Agreement for this work, 
shall be advised by the Department Representative, in writing, of the name 
of the Department Representative who is authorized. 

f. When service is required, the Department Representative will notify the 
Contractor by telephone. 

g. One (1) copy of Call Up Against a Standing Offer, DSS 942, will be made 
out detailing the work submitted to the Contractor by telephone or e-mail.  
The Contractor shall pick these up before he starts work. 

h. The DSS 942 must be filled out, showing hours worked and materials used, 
immediately upon completion of the job and turned in to the Contract-
Superintendent or his representative.  If necessary these forms will be filled 
in by DND personnel from data submitted by the Contractor.   

i. All work is subject to an on site inspection before certification. 
j. Non-serviceable material shall be returned to the Department Representative 

who shall acknowledge receipt on the DSS 942. 

 
4. Work not 

included 
1. The work to be performed does not include any work that is not an integral part of 

the boiler units.  If such work is found to be necessary, the Contractor shall notify the 
Department Representative and shall not proceed until such repairs or replacements 
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have been authorized by the Department Representative and carried out or that such 
repairs or replacements are not considered necessary by the Department 
Representative. 

2. No work shall be carried out on a service basis that is estimated to cost more than 
60% of the full value of the part or piece of equipment without prior approval of the 
Department Representative. 

 
5. Materials 1. Materials and parts used shall be those specified by the Manufacturer of the 

equipment. 
2. If, in an emergency, the Contractor installs parts other than those specified, he shall 

replace them with specified parts before claiming payment, but no claim for other 
than specified parts shall be made. 

3. All replaced parts and materials not under warranty, whether serviceable or 
unserviceable, shall be returned to the RP Ops Det Gander shops on completion of 
the work. 

 
6. Temporary 

structures 
1. The Contractor shall furnish and maintain all equipment such as temporary stairs, 

ramps, ladders, scaffolds, hoists, chutes, and the like, as may be required for the 
proper execution of the work. 

2. Temporary structures erected by the contractor shall remain his property and shall be 
removed by him from the site on completion of the work. 

 
7. Removal of 

material and 
equipment 

The Contractor shall not remove any salvageable material or equipment from the job site, 
but shall return all parts replaced to the Department Representative. 

 
8. Use of and 

damages to 
existing 
facilities 

1. Confine apparatus and operations of workmen to limits directed by the Department 
Representative. 

2. Contractor shall take all necessary precautions to protect and prevent damage to any 
structures and all surrounding property and installations.  Damage caused by the 
Contractor shall be made good by him without undue delay, all to the complete 
satisfaction of the Department Representative. 

 
9. Clean up On completion of work, remove all surplus materials, tools, equipment and debris and 

leave the job site in a clean and tidy condition to the satisfaction of the Department 
Representative. 

 
10. Cost Payment Method 

 
Payment by Canada for goods and services obtained under any contract resulting from a 
call-up against this Standing Offer may be made by means of a credit card or cheque. 
 
1. All invoices shall show separate labour and material costs. 
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2. All work requests and invoicing should come from the contract section, and be 
invoiced to this address 

 
Attn: CONTRACT SECTION 
RP Ops Det GANDER  
P.O. BOX 6000 
GANDER, NL  A1V 1X1        
   

11. Period of 
agreement 

This Standing Offer Agreement shall be for a period of two (2) years from date awarded 
with an option of one (1) year extension. 
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Section 01546 Fire Safety Requirements 
Fire Safety 
Requirements 

1. Comply with requirements of 9 Wing Contractor Fire Orders for Civilian Contractors as 
issued by 9 Wing Fire Chief. Copy of Contractors Fire Orders can be obtained by 
contacting the department representative. 

2. Smoking is not permitted in DND buildings.  Smoking is permitted in designated 
smoking areas only while on DND property. 

3. Contractors shall conduct daily “housekeeping” to ensure a safe and hazard-free work 
site. The highest standard of housekeeping is mandatory in all buildings particularly 
workshops where combustible dust and cuttings accumulate during the day’s activities. 
Such areas shall be thoroughly cleaned at close up and waste matter disposed of 
properly. 

4. All personnel in the employment of a contractor shall have training in all types of 
portable fire equipment used on site. 

5. The Contractor is responsible for ventilation of the work area and provision of fire 
extinguishers. Fully charged and operable fire extinguisher(s), appropriate for the type of 
possible fire, shall be available at the work site. 

6. Unauthorized personnel shall not tamper with controls and components of sprinkler and 
other suppression systems in any manner. Sprinkler piping and heads shall not be 
obstructed in any manner nor used for supports. 

7. Contractors are responsible for providing a FIRE WATCH during all hot work 
operations. Where hot work operations are carried out on material which transverses 
more than one area, FIRE WATCH shall be provided for each area. The FIRE WATCH 
shall stand by with an extinguisher and take the necessary action to suppress a fire. 

8. Fire exits, fire escapes, platforms, and doors leading to fire escapes shall not be 
obstructed in any manner. Fire doors are to be closed except when used for access or 
egress but maybe left open if equipped with automatic closing devices; fire doors shall 
not be obstructed in any way. 

9. Privately owned electrical appliances shall be approved by the Canadian Standard 
Association of Canada (CSA), or Underwriters Laboratories of Canada (ULC). Electrical 
appliances shall be kept in good electrical and mechanical repair. 

10. Temporary electrical installations and wiring or modifications to existing installations 
shall not be made by personnel other than authorized electricians or licensed electrical 
contractors within the mandate of work prescribed. 

11. In the event of a fire while on DND property, the Contractor shall immediately contact 
the Safety Representative for the site, who will in turn contact the Wing Fire Chief at 
709 256-1703 Ext. 1242, cellular 709-235-1095 and department representative 709 256-
1703 Ext 1434. 
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Section 03001 SAFETY REQUIREMENTS 
Safety 
Requirements  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. The Contractor shall observe and enforce all construction safety measures 
required by the Canada Labour Code, National Building Code of Canada, 
National Plumbing Code of Canada, Electrical Code and Provincial and 
Municipal statutes and authorities. 

2. The Contractor shall acknowledge and accept responsibility for compliance 
with all appropriate provincial and federal health and safety regulatory 
instruments. Including, but not limited to; Canada Labour Code Part II and 
Canadian Occupational Health and Safety (COHS) Regulations, Province 
of Newfoundland and Labrador Occupational Health and Safety Act and 
Regulations, DND General Safety Policy and Program, and DND General 
Safety Precautions. In the event that differences or conflicts arise between 
legislation, regulations or safety standards that apply to the work being 
completed, the more stringent will be applied and enforced. 

3. As a minimum, the Contractor's personnel and agents shall wear approved 
and certified hard hats, safety boots, safety glasses and a reflective safety 
vest. Depending on the work involved, the contractor’s personnel and 
agents shall supply and use other protective equipment/clothes such as 
gloves, hearing protection, respirators, and fall protection equipment. The 
Contractor's on-site Representative and employees shall be trained in the 
use of personal protective equipment. 

4. Contractors (and their sub-contractors) shall provide proof of Worker’s 
Compensation Board Coverage for all their personnel to the Departmental 
Representative. 

5. The Contractor shall appoint a safety officer, who has demonstrated the 
requisite degree of training and competency and act in that capacity in the 
particular circumstances of the Contract, and to be responsible for the 
identification and control of potential safety hazards on the site. 

6. The Contractor shall implement and carry out a site specific health and 
safety hazard assessment as part of the Work.  The hazard assessment is to 
be made in writing and submitted to the project manager for review.  The 
Contractor shall inform all persons granted access to the work area of all 
know or foreseeable hazards that may be encountered in the work area. 

7. The Contractor shall be responsible for ensuring that every person engaged 
in the work is properly trained in safety procedures.  All personnel working 
to any prescribed hazard must be trained to the regulations of that hazard.   

8. DND reserves the right to approve the use of sub-contractors on the work 
site. 

9. Government-owned equipment, devices, tools and machinery, including 
Personal Protective Equipment (PPE) shall not be provided to contractors. 

10. Contractors will attend and conduct safety meetings for the purpose of 
informing all concerned of health and safety hazards at the work site. 

11. DND has the authority to stop work on the contract if it is their opinion that 
the contractor is not performing the work safely, or the work is being 
performed in a manner that is contrary to the requirements of the 
applicable safety legislation. 

12. The Contractor shall provide the project manager with Material Safety 
Data Sheets (MSDS) for all controlled products under Workplace 
Hazardous materials Information System (WHMIS) regulations brought on 
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the site.  Contractor shall comply with WHMIS regulations. 
13. In the event of an incident or an accident while on DND property, the 

Contractor shall immediately contact the Safety Representative for the site, 
who will in turn contact the Wing General Safety Officer at (709) 256-
1703 Ext 1265.  An investigation shall commence and a DND 663 General 
Safety Hazardous Occurrence Investigation Report shall be completed and 
forwarded to the Wing General Safety Office as soon as possible. 
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Section 04001 ENVIRONMENTAL PROTECTION 
Environmental 
Protection 

 

1. While on DND owned or leased property, each contractor shall ensure compliance 
with all applicable Federal, Provincial, Municipal legislation and associated 
regulations. This includes, but is not limited to, the latest editions of the Canadian 
Environmental Protection Act, 1999 (CEPA, 1999), Fisheries Act, Federal 
Halocarbon Regulations (2003), Ozone Depleting Substances Regulations (1998), 
Canadian Environmental Assessment Act (CEAA), Transportation of Dangerous 
Goods Act, 1992 (TDGA, 1992), National Fire Code of Canada, National Building 
and Plumbing Codes, Canadian Electrical Code and be in compliance with WHMIS 
Regulations. Additionally the contractor shall comply with all 9 Wing Gander, 1 
Canadian Air Division and/or National Defence Headquarters policies, guidelines and 
directives. If there is a confusion, overlap, or duplication the most stringent 
regulation, policy or guideline shall apply.  

2. ALL SPILLS (petroleum products, hazmat, and/or halocarbons) regardless of their 
quantity or source shall be immediately reported to the Commissionaires at (709)256-
1703 extension 1725. 

3. In the event of a spill or leak of any Hazardous material, the contractor shall 
immediately respond with adequate resources as deemed appropriate by Wing 
specialists such as Environment Officer, Hazmat Officer, or Safety Officer (or 
designated alternates).  All clean-up, restoration and rehabilitation shall be conducted 
in accordance with paragraph 1. 

4. In the event of a delayed or inadequate response to an hazardous materials incident, 
then 9 Wing authorities shall take the necessary measures (actions) to abate, control 
and clean-up the spill.  All costs associated with the incident will be recovered from 
the contractor. 

5. Hazardous materials are present in Wing facilities, including but not limited to 
asbestos, mercury, chlorinated biphenyls and lead. Prior to any construction, 
installation, or removal the exact location of such must be checked with the 
Departmental Representative to determine if a hazardous material is present. Only 
certified and approved contractors are permitted to handle hazardous materials. 

6. Do not dispose of any hazardous waste, products or materials at 9 Wing owned or 
operated facilities. Contractor is responsible for the disposal of all hazardous waste 
materials generated on site. All hazardous waste shall be collected, properly stored 
and disposed of at a provincially approved facility. A copy of the waste manifest must 
be immediately supplied to the Departmental Representative upon pick up of any 
hazardous waste. Contractor shall contact the Wing Hazardous Materials Coordinator 
for advice on hazardous material matters. 
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SECTION 01547 HAZARDOUS MATERIAL 
1. General 1. Contractors and their Personnel to read and be familiar with this 

section and its requirements. 
2. Contractor to post, in a noticeable location on the job site, the 

following names and emergency telephone numbers:  9 Wing Gander: 
a. Wing Fire Chief: 709 256 1703 Ext.1242. Local 1242  
b. Electrical department representative: 709 256 1703 Ext 

1431 Local 1434 
c. Wing Hazmat: 709 256 1703 Ext.1265. Local 1265 

3. Work with hazardous materials to be done by workers who are 
thoroughly educated to the risks and handling procedures involved 
with the materials and are trained in safe work practices. 

4. Encounters with material suspected of being hazardous and not 
previously identified are to be reported to Department representative 
immediately, and work in this area of project halted until direction is 
received from Department representative. 

5. Contractors are to comply with regulations and procedures or Federal, 
Provincial, Municipality and 9 Wing Gander Environmental protection 
agency when dealing with hazardous materials. 

6. Enquiries regarding Hazardous Materials to be directed to Department 
representative. 

2. Reference 
Standards 

1. NFC – National Fire Code of Canada latest Edition. 
2. CLC- Part 2 - Canada Labour Code. 
3. WHMIS – Workplace Hazardous Material Information Systems. 
4. Hazardous Products Act. 
5. Occupational Health and Safety Regulations. 
6. Regulations and standards currently in force for products not covered 

under WHMIS legislation, designed for the regulation of specific 
categories of products such as but not limited to: 

a. Explosives Act. 
b. Atomic Energy Control Act. 

3.  Documentation 1. Where Contractor supplied materials or chemicals are of hazardous 
nature, provide Department representative with two (2) copies of 
Material Safety Data Sheets (MSDS) for each hazardous product. 

2. Hazardous products that do not have a MSDS sheet are not permitted 
on DND property.  

3. Information (MSDS) on known or suspected hazardous materials on 
site can be obtained through Department representative from 
Hazardous Material Coordinator. 

4. Signs and 
Notices 

1. Contractor to make available a copy of the MSDS for each product on 
site, for the information of site workers and visitors to the site. 

2. Site workers to familiarize themselves with the MSDS for each 
product. 

3. Signs and / or notice for safety and instruction to be in both official 
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languages, commonly WHMIS symbols. 

5.  Safety:   Workers involved with hazardous materials on jobsites to be equipped 
with all necessary personal protective equipment (PPE) required by 
Labour Canada and / or Provincial Labour Department. 

6. Indemnity 

 

Contractor accepts liability and indemnities to the Department of National 
Defence and its employees in the event of an injury or damage resulting 
from the use of or exposure to hazardous materials. 

7. Spills and Leaks   1. In addition to requirements of Section 01005 – General Instructions 
deliver and store hazardous materials to the following: 

a. Incompatible substances and chemicals to be kept segregated at 
all times. 

b. Contractor can obtain clarification and identification of subject 
substances and chemicals through Department representative 
from Wing Hazardous Coordinator. 

8. Compliance In the event of conflict between requirements, the most stringent 
requirement governs. 

9. Clean-Up All hazardous material waste to be stored in containers as recommended 
by manufacturer of the hazardous material and removed from site at the 
end of the work day. 
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ANNEX "B" 
 

BASIS OF PAYMENT 
 

 
SO for Heating Systems Maintenance – DND, Gander, NL 
Two Year Term 
 
Note: The prices per unit shall govern in establishing the Total Extended Amount. Any arithmetical errors 
in this Appendix will be corrected by Canada. 
 
Unit Price Table 
1) The Unit Price Table designates the Work to which a Unit Price Arrangement applies. 
a. The Price per Unit and the Estimated Total Price must be entered for each item listed. 
b. Work included in each item is as described in the referenced specification section. 
 
ITEM 
NO 

CLASS OF LABOR, PLANT AND 
MATERIAL 

UNIT OF 
MEASURE
MENT 

EST TOTAL 
QUANITY 

PRICE PER 
UNIT 

EST TOTAL 
PRICE 

1 BURNER MECHANIC 
 

 
(A)  During Regular Hours 0730 - 1430 
Monday to Friday 

Per Hour 500 $ $ 

 
(B)  Outside Regular Hours  
Monday to Friday 

Per Hour 200 $ $ 

 
(C)  Weekends & Statutory Holidays Per Hour 200 $ $ 

 
(D) Unforeseen regular maintenance 
on boilers and furnaces 

Per Hour 640 $ $ 

2 Material & replacement parts (except 
free issue) at contractors actual 
purchase price plus a mark-up. 

 
$160,000.00  Mark-up          

_______% 
$ 

 
TOTAL EXTENDED AMOUNT (TEA) 

(HST EXTRA) 
$ 

 
 
*To calculate the Extended Amount for Item 2, multiply the Mark-up % by the Estimated Quantity and add 
that total to the Estimated Quantity. 
[Extended amount = Estimated Quantity + (Estimated Quantity x Mark-up %)] 
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OPTIONAL YEAR - UNIT PRICE TABLE 
 
 
ITEM 
NO 

CLASS OF LABOR, PLANT AND 
MATERIAL 

UNIT OF 
MEASUREMENT 

EST TOTAL 
QUANITY (Q) 

PRICE 
PER 
UNIT (P) 

EXTENDED 
(QxP) 

1 BURNER MECHANIC 
 

 
(A)  During Regular Hours 0730 - 
1430 Monday to Friday 

Per Hour 250 $ $ 

 
(B)  Outside Regular Hours Monday 
to Friday 

Per Hour 100 $ $ 

 
(C)  Weekends & Statutory Holidays Per Hour 100 $ $ 

 
(D) Unforeseen regular 
maintenance on boilers and 
furnaces 

Per Hour 320 $ $ 

2 MATERIAL & REPLACEMENT 
PARTS (EXCEPT FREE ISSUE) AT 
CONTRACTORS ACTUAL 
PURCHASE PRICE PLUS A 
MARK-UP OF % 

 
$80,000.00  Mark-up 

____% 
$ 

 
TOTAL OF EXTENDED AMOUNT 

(HST EXTRA) 
$ 

 
 
A bid must comply with all requirements of the bid solicitation to be declared responsive. The lowest price 
responsive bid using the Total Amount of the initial period plus the option year (one), shall be 
recommended for award of the contract.  
 
NOTE: Bidders are required to bid on all items including “Option Years” or the tender will be 
considered non-responsive. 
 
(Table 1 TEA) + (Table 2 TEA) = $________________________ GRAND TOTAL 
          (Applicable Taxes Extra) 
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ANNEX "C" 
 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX “D” to PART 3 OF THE REQUEST FOR STANDING OFFERS 
 
 
 

ELECTRONIC PAYMENT INSTRUMENTS  
 
The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 
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ANNEX “E” 
 

INSURANCE REQUIREMENTS 
 

 
1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in 

force throughout the duration of the Contract, in an amount usual for a contract of this 
nature, but for not less than $2,000,000 per accident or occurrence and in the annual 
aggregate. 

 
2. The Commercial General Liability policy must include the following: 

 

a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, 
Libel and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific 
reference to the Contract, extend to assumed liabilities with respect to contractual 
provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 

h. Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 

i. Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period 
of at least 12 months after the completion or termination of the Contract. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W6863-215466/A  pwd014 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W6863-215466 PWD-1-44098  

 

Page 38 of - de 39 
 
 

ANNEX “F” 

COVID-19 VACCINATION REQUIREMENT CERTIFICATION 
 
I, ____________________________________ (first and last name), as the representative of 
____________________________________ (name of business) pursuant to 
____________________________________(insert solicitation number), warrant and certify that all 
personnel that ____________________________________(name of business) will provide on call-up(s) 
issued against the Standing Offer resulting from this Request for Standing Offers who access federal 
government workplaces where they may come into contact with public servants will be: 
(a) fully vaccinated against COVID-19 with Health Canada-approved COVID-19 vaccine(s); or 

(b) for personnel that are unable to be vaccinated due to a certified medical contraindication, religion or 
other prohibited grounds of discrimination under the Canadian Human Rights Act, subject to 
accommodation and mitigation measures that have been presented to and approved by Canada; 

until such time that Canada indicates that the vaccination requirements of the COVID-19 Vaccination 
Policy for Supplier Personnel are no longer in effect. 
I certify that all personnel provided by    (name of business) have been notified of the 
vaccination requirements of the Government of Canada’s COVID-19 Vaccination Policy for Supplier 
Personnel, and that the    (name of business) has certified to their compliance with this 
requirement.   
I certify that the information provided is true as of the date indicated below and will continue to be true for 
the duration of the Standing Offer and any resulting call-ups (contracts). I understand that the 
certifications provided to Canada are subject to verification at all times. I also understand that Canada will 
declare an Offeror or contractor in default, if a certification is found to be untrue, whether made knowingly 
or unknowingly, during the period of the Standing Offer or call-up (contract). Canada reserves the right to 
ask for additional information to verify the certifications. Failure to comply with any request or requirement 
imposed by Canada will constitute a default under the Standing Offer and call-up (contract). 
 
Signature: _____________________________________  
Date: _________________________________________ 
Optional 
For data purposes only, initial below if your business already has its own mandatory vaccination policy or 
requirements for employees in place. Initialing below is not a substitute for completing the mandatory 
certification above. 
 
Initials: ___________________________ 
Information you provide on this Certification Form and in accordance with the Government of Canada’s 
COVID-19 Vaccination Policy for Supplier Personnel will be protected, used, stored and disclosed in 
accordance with the Privacy Act. Please note that you have a right to access and correct any information 
on your file, and you have a right to file a complaint with the Office of the Privacy Commissioner regarding 
the handling of your personal information. These rights also apply to all individuals who are deemed to be 
personnel for the purpose for any resulting Contract and who require access to federal government 
workplaces where they may come into contact with public servants. 
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ANNEX “G” 

INTEGRITY PROVISIONS – LIST OF NAMES 
 
The Integrity Provision of General Conditions 2010 requires that bidders supply the following: 
 
List of Names 
 

(a) Bidders who are incorporated, including those bidding as a joint venture, must provide a 
complete list of names of all individuals who are currently directors of the Bidder. Bidders 
bidding as sole proprietorship, as well as those bidding as a joint venture, must provide the 
name of the owner(s). Bidders bidding as societies, firms, or partnerships do not need to 
provide lists of names. 

 
(b) If the required list of names has not been received by the time the evaluation of bids is 

completed, Canada will inform the Bidder of a time frame within which to provide the 
information. Failure to provide the names within the time frame specified will render the bid 
non-responsive. Providing the required names is a mandatory requirement for contract 
award. 

 
(c) The Bidder must immediately inform Canada in writing of any changes affecting the list of 

names of directors during this procurement process. 
 
 

 
Complete Legal Name of Company __________________________________________________ 
 
PBN ____________________________________________________________________________ 
 
 
List of names of the current Board of Directors or Owners: 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________ 
 
___________________________________________  


