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sheets at the price(s) set out thereof. 
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Title  

 
Dismantling, disposal of furniture, relocation of employees and moving 
services to support National Accommodation Services, Indigenous 
Services Canada (ISC). 
 

Solicitation # 

 
1000235192 

Date 

 
December 21, 2021  

File # 

 

Amendment #  

 

The Solicitation closes on January 21, 2022 at 
2:00 p.m.  

Time Zone  

 
Eastern Standard 
Time  

Address Inquiries to:  
 

christine.Madore@sac-isc.gc.ca   
 

Buyer Id  

CE8 

Telephone # 

 
873-354-1376 
 

Destination of Services  

 
Gatineau, Quebec, Canada 
 

Security  
 
There are security requirements associated with this requirement.   
 

 
Vendor/firm Name and address: 
 
 
 
 
 
Telephone # and Facsimile #: 

 
 
 
 
 
Name and title of person authorized to sign on behalf of Vendor/firm (type or print):   
 
 
 
 
 
 
Signature                                                                                                                        Date                           

             

mailto:soumissionbid@sac-isc.gc.ca
mailto:christine.Madore@sac-isc.gc.ca
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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 

1. At the date of bid closing, the following conditions must be met: 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - Resulting 
Contract Clauses; 

(b) the Bidder's proposed individuals requiring access to classified or protected information, assets or 
sensitive work sites must meet the security requirements as indicated in Part 6 - Resulting 
Contract Clauses; 

(c) the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites; 

1.2 Statement of Work  

The Work to be performed is detailed under Annex "A" of the resulting contract clauses. 

1.3 Comprehensive Land Claims Agreement(s)  

This procurement is not subject to Comprehensive Land Claims Agreement(s) 

1.4 Set-aside under the Federal Government Procurement Strategy for Aboriginal Business 
(PSAB) 

This procurement is set aside under the federal government Procurement Strategy for Aboriginal 
Business. For more information on Aboriginal business requirements of the Set-aside Program for 
Aboriginal Business, refer to Annex 9.4 of the Supply Manual. 

“This procurement is set aside from the international trade agreements under the provision each has for 
measures with respect to Aboriginal peoples or for set-asides for small and minority businesses.” 

“Further to Article 800 of the Canadian Free Trade Agreement (CFTA), CFTA does not apply to this 
procurement.” 

1.5 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 

1.6 COVID-19 vaccination requirement 

This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to 
complete and provide the COVID-19 Vaccination Requirement Certification as part of the bid will render 
the bid non-responsive.

https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/annex/9/4
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ATTACHMENT "1" to PART 1, LIST OF SUPPLIERS  

 

The following supplier has been initially invited to bid on this requirement:   
 
 
1. NATTIQ Inc. 
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PART 2 - BIDDER INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Subsection 3.a) of Section 01, Integrity Provisions - Bid of the Standard Instructions 2003 incorporated by 
reference above is deleted in its entirety and replaced with the following: 

a. at the time of submitting an arrangement under the Request for Supply Arrangements (RFSA), the 
Bidder has already provided a list of names, as requested under the Ineligibility and Suspension 
Policy. During this procurement process, the Bidder must immediately inform Canada in writing of any 
changes affecting the list of names“. 

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  

Delete: 60 days 

Insert: 90 days 

2.2 Submission of Bids 

Bids must be submitted electronically only to Indigenous Services Canada (ISC) by the date, time and e-
mail address indicated on page 1 of the bid solicitation. 

Due to the nature of the bid solicitation, bids transmitted by any other means to ISC will not be accepted. 

2.2.1 Improvement of Requirement During Solicitation Period 
 

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least 7 calendar days before the bid closing date. Canada will have the right to 
accept or reject any or all suggestions. 
 

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required in Attachment 2, to Part 5, Additional Certification Required Precedent to 
Contract Award, before contract award. 

2.4  Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than 7 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 

2.6 Bid Challenge and Recourse Mechanisms 

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 
process up to and including contract award.  

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.  
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 

 Canadian International Trade Tribunal (CITT) 
 
(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  

https://buyandsell.gc.ca/
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

Canada requests that the Bidder submits its bid electronically in accordance with section 8 of the 2003 
standard instructions and as amended in Part 2 - Bidder Instructions, Article 2.1 Standard Instructions, 
Clauses and Conditions. Bidders are required to provide their bid in a single transmission. The total size 
of the email, including all attachments, must not exceed 10 megabytes (MB). It is solely the Bidder’s 
responsibility to ensure that the total size of the email does not exceed this limit.   

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid (in PDF Format) 
Section II:  Financial Bid (in PDF Format) 
Section III: Certifications (in PDF Format) 
Section IV: Additional Information (in PDF Format) 

Section I: Technical Bid 

In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Bid 

Bidders must submit their financial bid in Canadian funds, excluding applicable taxes and in accordance 
with the Basis of Payment at Annex B. 

3.1.1 Electronic Payment of Invoices – Bid 

The method of invoice payment by Indigenous Services Canada (ISC) is by direct deposit to the Bidder’s 
financial institution of choice.  

3.1.2 Exchange Rate Fluctuation 

C3011T (2013-11-06) Exchange Rate Fluctuation 

Section III: Certifications 

Bidders must submit the certifications and additional information required under Part 5. 

Section IV: Additional Information 

Bidders must provide:  

3.1.3 As indicated in Part 1 under Security Requirements, the Bidder must provide the name of all 
individuals who will require access to classified or protected information, assets or sensitive work 
sites; for each individual, the Bidder must provide:  

1) the name of the individual;   
2) the date of birth of the individual; and 
3) if available, information confirming the individual meets the security requirement as 

indicated in Part 6 - Resulting Contract Clauses. 
 
3.1.4 Their legal name, Procurement Business Number (PBN) and the name of the contact person 

(mailing address, telephone and facsimile numbers and email address) authorized by the Bidder 
to enter into communications Canada with regards to their bid, and any contract that may result 
from their bid.

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/C/C3011T/active
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

4.1.1 Technical Evaluation 

4.1.1.1 Mandatory Technical Criteria 

 

Item Mandatory Technical Criteria  Bidder’s Cross 
Reference to 

Proposal 

Met 
Yes/No 

M1 BIDDER EXPERIENCE 
 

The Bidder must have a minimum of sixty (60) months experience 
in providing relocation services as described in the Statement of 
Work in Annex A to at least three (3) different Federal Government 
departments. 
 

To demonstrate this experience, at a minimum, the Bidder must 
provide the following information for each of the 3 different Federal 
Government departments: 
 

a. Brief description of the work performed; 

b. The duration for which the services were rendered, in the 

following format (month/year) to (month/year); 

c. The client reference name, title, organization name, 

telephone number and email address for whom the services 

were provided. The Project Authority may contact the client 

reference to confirm the information provided by the 

company. 

ISC reserves the right to contact the named client reference to verify 
the accuracy and veracity of the information provided in the Bidder’s 
proposal. Should ISC choose to contact the client references and 
should one (1) or more named reference provide a negative 
reference regarding the accuracy or veracity of the Bidder’s proposal, 
the proposal will be deemed non-compliant and given no further 
consideration.  
 

  

M2  MINIMUM PROPOSED PERSONNEL 
 
At a minimum, the Bidder must propose the following resources: 
 

a. One (1) Crew Supervisor 
b. Six (6) Movers/Packers 
c. Four (4) Installers & Dismantling Services 
d. One (1) Licensed Driver (who will also perform moving tasks) 

 

  



Solicitation #: 1000235192   
 

 
Page 10 of 36 

GCDOCS # 99490404 
 

 

Item Mandatory Technical Criteria  Bidder’s Cross 
Reference to 

Proposal 

Met 
Yes/No 

M3 CREW SUPERVISOR EXPERIENCE 
 
The Bidder must designate a Crew Supervisor as described in the 
Statement of Work in Annex A. The Crew Supervisor must have: 
 

a. A minimum of twelve (12) months experience in moving 
and relocating office equipment and furniture; 
 

b. A minimum of twelve (12) months experience in installing, 
assembling and disassembling office furniture; and 
 

c. A minimum of six (6) months experience as a crew 
supervisor. 

 

  

 

4.1.2 Financial Evaluation 

SACC Manual Clause A0220T (2014-06-26) Evaluation of Price-Bid  
 

4.2 Basis of Selection 

 
4.2.1 Mandatory Technical Criteria   

SACC Manual Clause A0031T (2010-08-16) Mandatory Technical Criteria 

http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A0220T/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A0031T/6
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.1.2 Additional Certifications Required with the Bid 

5.1.2.1 Set-aside for Aboriginal Business  

Refer to Attachment "1" to Part 5: 

SACC Manual Clause A3000T (2014-11-27) Set-aside for Aboriginal Business 
 
SACC Manual Clause A3001T (2014-11-27) Owner/Employee Certification – Set-aside for 
Aboriginal Business 

 
5.1.2.2 COVID-19 vaccination requirement certification 

In accordance with the COVID-19 Vaccination Policy for Supplier Personnel, all Bidders must provide with 
their bid, the COVID-19 Vaccination Requirement Certification attached to this bid solicitation in 
Attachment "1" to Part 5, to be given further consideration in this procurement process. This Certification 
incorporated into the bid solicitation on its closing date is incorporated into, and forms a binding part of 
any resulting Contract. 

5.1.2.3 Joint Venture Certification (If applicable) 

Bidders must provide with their bid, the joint venture certification in Attachment "1" to Part 5, if applicable. 

 
5.2 Certifications Precedent to Contract Award and Additional Information 

The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  

 

http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3000T
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3001T/3
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
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5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). 

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 

5.2.3 Additional Certifications Precedent to Contract Award 

5.2.3.1 Status and Availability of Resources 

 
SACC Manual Clause A3005T (2010-08-16) Status and Availability of Resources 
 
5.2.3.2 Certification - Former Public Servant attached herein as Attachment 2 to Part 5. 
 

 

https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3005T/4
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ATTACHMENT "1" to PART 5 , ADDITIONAL CERTIFICATIONS REQUIRED WITH THE BID 

1. COVID-19 VACCINATION REQUIREMENT CERTIFICATION 

 
 
I, ____________________________________ (first and last name), as the representative of 
____________________________________ (name of business) pursuant to 
____________________________________(insert solicitation number), warrant and certify that all 
personnel that ____________________________________(name of business) will provide on the 
resulting Contract who access federal government workplaces where they may come into contact with 
public servants will be: 
 
a) fully vaccinated against COVID-19 with Health Canada-approved COVID-19 vaccine(s); or 
b) for personnel that are unable to be vaccinated due to a certified medical contraindication, religion or 

other prohibited grounds of discrimination under the Canadian Human Rights Act, subject to 
accommodation and mitigation measures that have been presented to and approved by Canada; 
 

until such time that Canada indicates that the vaccination requirements of the COVID-19 Vaccination 
Policy for Supplier Personnel are no longer in effect. 
 
I certify that all personnel provided by _____________________ (name of business) have been notified 
of the vaccination requirements of the Government of Canada’s COVID-19 Vaccination Policy for Supplier 
Personnel, and that the _______________ (name of business) has certified to their compliance with this 
requirement.   
 
I certify that the information provided is true as of the date indicated below and will continue to be true for 
the duration of the Contract. I understand that the certifications provided to Canada are subject to 
verification at all times. I also understand that Canada will declare a contractor in default, if a certification 
is found to be untrue, whether made knowingly or unknowingly, during the bid or contract period. Canada 
reserves the right to ask for additional information to verify the certifications. Failure to comply with any 
request or requirement imposed by Canada will constitute a default under the Contract. 
 
Signature: _____________________________________  
Date: _________________________________________ 
 
Optional 
For data purposes only, initial below if your business already has its own mandatory vaccination policy or 
requirements for employees in place. Initialing below is not a substitute for completing the mandatory 
certification above. 
 
Initials: ___________________________ 
 
Information you provide on this Certification Form and in accordance with the Government of Canada’s 
COVID-19 Vaccination Policy for Supplier Personnel will be protected, used, stored and disclosed in 
accordance with the Privacy Act. Please note that you have a right to access and correct any information 
on your file, and you have a right to file a complaint with the Office of the Privacy Commissioner regarding 
the handling of your personal information. These rights also apply to all individuals who are deemed to be 
personnel for the purpose for the Contract and who require access to federal government workplaces 
where they may come into contact with public servants. 
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2. CERTIFICATION - SET-ASIDE FOR ABORIGINAL BUSINESS 

 
2.1 Set-aside for Aboriginal Business 

1. This procurement is set aside under the federal government Procurement Strategy for Aboriginal 
Business, For more information on Aboriginal business requirements of the Set-aside Program for 
Aboriginal Business, see Annex 9.4, Supply Manual. 

2. The Bidder:  
 

i. certifies that it meets, and will continue to meet throughout the duration of any resulting 
contract, the requirements described in the above-mentioned annex; 

 
ii. agrees that any subcontractor it engages under any resulting contract must satisfy the 

requirements described in the above-mentioned annex; and 
 

iii. agrees to provide to Canada, immediately upon request, evidence supporting any 
subcontractor's compliance with the requirements described in the above-mentioned annex. 

3. The Bidder must check the applicable box below:  
 

i. ( ) The Bidder is an Aboriginal business that is a sole proprietorship, band, limited company, 
co-operative, partnership or not-for-profit organization. 
 
OR 
 

ii. ( ) The Bidder is either a joint venture consisting of two or more Aboriginal businesses or a 
joint venture between an Aboriginal business and a non-Aboriginal business. 

4. The Bidder must check the applicable box below:  
 

i. ( ) The Aboriginal business has fewer than six full-time employees. 
 
OR 
 

ii. ( ) The Aboriginal business has six or more full-time employees. 

5. The Bidder must, upon request by Canada, provide all information and evidence supporting this 
certification. The Bidder must ensure that this evidence will be available for audit during normal 
business hours by a representative of Canada, who may make copies and take extracts from the 
evidence. The Bidder must provide all reasonably required facilities for any audits. 

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the 
above requirements is accurate and complete. 
 
2.2 Owner/Employee Certification - Set-aside for Aboriginal Business 

If requested by the Contracting Authority, the Bidder must provide the following certification for each 
owner and employee who is Aboriginal: 

1. I am __________________ (insert "an owner" and/or "a full-time employee") of 
____________________ (insert name of business), and an Aboriginal person, as defined in Annex 

https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/annex/9/4
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/annex/9/4


Solicitation #: 1000235192   
 

 
Page 15 of 36 

GCDOCS # 99490404 
 

9.4 of the Supply Manual entitled "Requirements for the Set-aside Program for Aboriginal 
Business". 

2. I certify that the above statement is true and consent to its verification upon request by Canada. 

________________________________ 

Printed name of owner and/or employee 

_____________________________ 

Signature of owner and/or employee 

___________________ 

Date 

 

https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/annex/9/4
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ATTACHMENT "2" to PART 5, ADDITIONAL CERTIFICATIONS REQUIRED PRECEDENT TO 
CONTRACT AWARD 

1. CERTIFICATION - FORMER PUBLIC SERVANT 

 
Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, 
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 
with Canada’s request and meet the requirement within the prescribed time frame will render the bid 
non-responsive. 

Definitions 

For the purposes of this clause, "former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may 
be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 
entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
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a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 
adjustment program. 

 
Name (printed):   ________________________________________________ 
 
 
 
Signature:  ________________________________________________ 
 
 
 
Date:    ________________________________________________ 
 

https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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2. STATUS AND AVAILABILITY OF RESOURCES 

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every 
individual proposed in its bid will be available to perform the Work as required by Canada's 
representatives and at the time specified in the bid solicitation or agreed to with Canada's 
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an 
individual named in its bid, the Bidder may propose a substitute with similar qualifications and 
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and 
provide the name, qualifications and experience of the proposed replacement. For the purposes of this 
clause, only the following reasons will be considered as beyond the control of the Bidder: death, 
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of an 
agreement for default. 

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that 
it has the permission from that individual to propose his/her services in relation to the Work to be 
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the 
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given to 
the Bidder and of his/her availability. Failure to comply with the request may result in the bid being 
declared non-responsive. 

 
Name (printed):   ________________________________________________ 
 
 
 
Signature:  ________________________________________________ 
 
 
 
Date:    ________________________________________________ 
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3. CERTIFICATION JOINT VENTURE (IF APPLICABLE)  

6.12 Joint Venture (if applicable) 

The contractor confirms that the name of the joint venture is and that it is 
comprised of the following members: (list all the joint venture members named in the contractor’s bid). 

With respect to the relationship among the members of the joint venture contractor, each member agree, 
represents and warrants (as applicable) that: 

1. has been appointed as the “representative member” of the joint venture 
contractor and has full authority to act as agent for each member regarding all matters relating to 
the contract; 

2. By giving notice to the representative member, Canada will be considered to have given notice to 
all the members of the joint venture Contractor; 

3. All payments made by Canada to the representative member will act as a release by all the 
members. 

All the members agree that Canada may terminate the contract in its discretion if there is a dispute 
among the members that, in Canada’s opinion, affects the performance of the work in any way. 

All the members are jointly and severally or solidarily liable for the performance of the entire contract. 

The contractor acknowledges that any change in the membership of the joint venture (i.e. a change in the 
number of members or the substitution of another legal entity for an existing member) constitutes an 
assignment and is subject of the assignment provisions of the general conditions. 

 
 
Name (printed):   ________________________________________________ 
 
 
 
Signature:  ________________________________________________ 
 
 
 
Date:    ________________________________________________ 
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PART 6 - RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

6.1 Security Requirements 

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract. 

SECURITY CLAUSES: 1000235192 
 

1. Pursuant to the Policy on Government Security, the nature of the services to be provided under 
this contract requires a valid Government of Canada (GoC) personnel Security Screening at the 
level Reliability Status for the Contractor, authorized resources and any sub-contractors to be 
assigned to conduct the work. 
 

2. Prior to the commencement of the work, the Contractor and each authorized resources involved 
in the performance of the work under this contract must each hold a valid Security Screening at 
the level Reliability Status during the lifetime of the contract. 

 
3. The Contractor and its personnel requiring access to PROTECTED information, assets and/or 

Government of Canada operational restricted access areas must EACH hold a valid Security 
Screening at the level of Reliability Status. Personnel requiring access to Government of 
Canada secured restricted access areas must be escorted at all time by a government of 
Canada’s employee and/or commissionaire.  

 

4. The Contractor MUST NOT possess or safeguard PROTECTED information/assets at their 
organization’s premises 

 

5. The Contractor MUST NOT remove any Sensitive information from the identified work site(s), 
and the Contractor must ensure that its personnel are made aware of and comply with this 
restrictions. 

 

6. Subcontracts are not to be awarded without the prior written permission from the security in 
contracting team of ISC. 
 

7. Any substitute or alternate resource proposed for this contract: 
 

a) must be approved by the Security and Emergency Services Divisions of Indigenous 
Services Canada; and  

 
b) must hold a valid GoC Security Screening at the level of Reliability Status, before 

gaining access to designated information or assets. 
 
8. Under this contract, if a Contractor submits a resource who is subsequently found to not meet the 

Security requirements, the Department may immediately terminate the contract with no obligation 
to replace the resource with a resource from the same Contractor or to pay any invoice for work 
undertaken by this resource.  
 

9. This contract only has force or effect for as long as the Security Screening at the level of 
Reliability Status is valid.  During the lifetime of this contract, if the Security Screening issued 
prior to the commencement of the work, be suspended or revoked the contract shall be 
terminated immediately and the Contractor shall have no claim against Her Majesty or the 
Minister as a result of the termination. The Contractor shall be paid for satisfactory work 
performed up to the time of termination pursuant to the terms of the Contract. 
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10. The Contractor must comply with the provisions of the: 

 
a) Policy on Government Security https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=16578 

and 
b) Security agreement, attached as Annex: D. 

 

6.2 Statement of Work  

 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 
 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

6.3.1 General Conditions 
 
2010C (2021-12-02) General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 

6.3.2 Supplemental General Conditions 

4013  (2021-11-29), Compliance with on-site measures, standing orders, policies, and rules. 

The Contractor must comply and ensure that its employees and subcontractors comply with all security 
measures, standing orders, policies or other rules in force at the site where the Work is performed. 

6.4 Term of Contract 

6.4.1 Period of the Contract 

The period of the Contract is from date of Contract to March 31, 2024 inclusive. 

6.4.2 Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 
three (3) additional one (1) year period under the same conditions. The Contractor agrees that, during 
the extended period of the Contract, it will be paid in accordance with the applicable provisions as set 
out in the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 15 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 

6.4.3 Comprehensive Land Claims Agreement(s) – N/A 

The Contract is not subject to Comprehensive Land Claims Agreement(s): 

6.5 Authorities 

6.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Name: __________ 
Title: __________ 

Indigenous Services Canada 

https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=16578
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4013/1
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Materiel and Assets Management Directorate 
Address: _________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: _________ 

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

6.5.2 Project Authority (INSERT AT CONTRACT AWARD) 

The Project Authority for the Contract is: 

Name: _________ 
Title: _________ 

Indigenous Services Canada 
Address: __________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

6.5.3 Contractor's Representative (INSERT AT CONTRACT AWARD) 

Name: __________ 
Title: __________ 
Address: _________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: _________ 

6.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 

6.7 Payment 

6.7.1 Basis of Payment 

6.7.2 Limitation of Expenditure - Fees 

For the Work described in the Statement of Work, in Annex A: 

The Contractor will be paid for its costs reasonably and properly incurred in the performance of the 
Work, in accordance with the Basis of Payment in Annex B, to a limitation of expenditure of $ (INSERT 
AT CONTRACT AWARD). Customs duties are included and Applicable Taxes are extra. 

 
 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
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6.7.3 Canada’s Total Liability - Contract 

1. Canada's total liability to the Contractor under the Contract must not exceed (INSERT AT 
CONTRACT AWARD)_________. Customs duties are included and Applicable Taxes are extra. 
 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  
 

a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for 

the completion of the Work,  

whichever comes first.  

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

6.7.4 Monthly Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 

6.7.5 SACC Manual Clauses 

A9117C (2007-11-30) T1204 – Direct Request by Customer Department 
 

6.7.6 Electronic Payment of Invoices – Contract 

The method of invoice payment by Indigenous Services Canada (ISC) is by direct deposit to the 
Contractor’s financial institution of choice. 

If not registered for direct deposit payments, to enable payment, the Contractor must complete the 
Indigenous Services Canada Electronic Payment Request form (http://www.aadnc-
aandc.gc.ca/DAM/DAM-INTER-HQ/STAGING/texte-text/20 545_1362495227097_eng.pdf), and submit 
the form to the address provided. 

6.8  Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of 
the general conditions. Invoices cannot be submitted until all work identified in the invoice is 

http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A9117C/active
http://www.aadnc-aandc.gc.ca/DAM/DAM-INTER-HQ/STAGING/texte-text/20%20545_1362495227097_eng.pdf
http://www.aadnc-aandc.gc.ca/DAM/DAM-INTER-HQ/STAGING/texte-text/20%20545_1362495227097_eng.pdf


Solicitation #: 1000235192   
 

 
Page 24 of 36 

GCDOCS # 99490404 
 

completed.  
 
Each invoice must be supported by:  

a. a copy of time sheets to support the time claimed; 
 

b. a copy of the release document and any other documents as specified in the Contract; 
 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 
expenses; 

2. Invoices must be distributed as follows:  
 

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment.  

6.9 Certifications and Additional Information 

6.9.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 

6.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor - 
REMOVED 

6.9.3 SACC Manual Clauses 

SACC Manual clause A3000C (2014-11-27) Aboriginal Business Certification 

6.10 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.  

6.11 Insurance - Specific Requirements 

Contractor must comply with the insurance requirements specified in Annex D . The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the Contract. 

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified 
true copy of all applicable insurance policies. 

 

 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3000C/5
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6.12 Joint Venture (if applicable) 

The contractor confirms that the name of the joint venture is and that it is 
comprised of the following members: (list all the joint venture members named in the contractor’s bid). 

With respect to the relationship among the members of the joint venture contractor, each member agree, 
represents and warrants (as applicable) that: 

4. has been appointed as the “representative member” of the joint venture 
contractor and has full authority to act as agent for each member regarding all matters relating to 
the contract; 

5. By giving notice to the representative member, Canada will be considered to have given notice to 
all the members of the joint venture Contractor; 

6. All payments made by Canada to the representative member will act as a release by all the 
members. 

All the members agree that Canada may terminate the contract in its discretion if there is a dispute 
among the members that, in Canada’s opinion, affects the performance of the work in any way. 

All the members are jointly and severally or solidarily liable for the performance of the entire contract. 

The contractor acknowledges that any change in the membership of the joint venture (i.e. a change in the 
number of members or the substitution of another legal entity for an existing member) constitutes an 
assignment and is subject of the assignment provisions of the general conditions. 

6.13 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  

(a) the Articles of Agreement; 
(b) the supplemental general conditions Compliance with on-site measures, standing orders, policies, 

and rules; 
(c) the general conditions 2010C (2021-12-02) General Conditions - Services (Medium Complexity);  
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment; 
(f) Annex C, Security Requirements Check List; 
(g) Annex D, Insurance Requirements; and 
(h) the Contractor's bid dated _______ (INSERT AT CONTRACT AWARD). 
 

6.14 Dispute Resolution 

(a) The parties agree to maintain open and honest communication about the Work throughout and after 
the performance of the contract. 

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
promptly notify the other party or parties and attempt to resolve problems or differences that may 
arise. 

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
consult a neutral third party offering alternative dispute resolution services to attempt to address the 
dispute.  

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
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(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
under the heading “Dispute Resolution”. 

https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution
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ANNEX "A" 

STATEMENT OF WORK  

 

1.0 TITLE  

Dismantling, disposal of furniture, relocation of employees and moving services to support National 
Accommodation Services, Indigenous Services Canada (ISC).  

2.0 OBJECTIVE  

To obtain the services for dismantling, disposal of furniture, provide bins/boxes, moving services 
(people and equipment), and upon request, disconnect, reconnect and re-install IT equipment. 

For the purpose of this Statement of Work, National Capital Region (NCR) includes all departmental 
spaces located in Gatineau, Quebec and Ottawa, Ontario.  

3.0 BACKGROUND  

At Les Terrasses de la Chaudière (LTDLC), a multi-year revitalization of the entire complex is underway 
and National Accommodation Services is responsible to dismantle and dispose existing furniture and 
relocate employees in the NCR for the project. 

 

At the same time, National Accommodation Services is doing some refit of work of office spaces in 
different buildings located in NCR. 

 

We have to relocate some employees within Indigenous Services Canada (ISC) and Crown-Indigenous 
Relations and Northern Affairs Canada (CIRNAC) due to the LTDLC Modernization and refit projects. 

4.0 TASKS AND DELIVERABLES  

The contractor will be responsible to provide relocation services by employee/workstation and dismantling 
and disposing of furniture:  

4.1 Providing moving products including 2 bins (that will be clearly identified by the contractor as 
their product) per person/workstation, rolls of moving labels and rolls of packing tape and zip ties 
in preparation for moving and installation; 

 
4.2 Dismantling all identified furniture on the floors and prepare for removal from floors/building to be 

moved to a designated area identified by the Project Authority or Departmental Representative . 
Locations are, but not limited to: a warehouse, or a loading dock to dispose by the contractor. 

 
4.3 Relocating all identified furniture and fixtures from the floors include, but not limited to the 

following: 
 

 Panels 

 Work Surfaces 

 Cabinets 

 Peds 

 Whiteboards 

 Task light 

 Tack boards 

 Chairs 

 Tables and boardroom tables 

 TV’s and IT equipment 
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 Appliances 

4.4 Services include moving all products from site to a designated location identified or dispose by 
the contractor. 

 
4.5 After the move, providing 2 movers to be available, upon when is required for a period of 1 

week. At this point no moving trucks will be necessary. 

4.6 Upon request, the Contractor may be required to provide the following services: 
 
4.6.1 Disconnect/Reconnect Computer/Laptop/Docking Station and 1 to 2 monitors and Keyboard, 

Mouse, cables/accessories;  
 
4.6.2 Computers must be placed in computer carts and wrapped in padded, moving blankets once 

disconnected by the Contractor;  
 
4.6.3 All monitors must be wrapped in bubble envelopes over the flat screen for added protection;  
 
4.6.4 All cables and other units must be placed in large zip lock bags;  
 
4.6.5 Inventory sheet and physical configuration/mapping sheet must be inserted into the bag, with 

employee’s name and coordinates for their new location. 

The Contractor is required to provide all the resources, tools, lifting equipment and supplies, necessary 
to perform all tasks properly, efficiently and safely, at no additional cost to the Project Authority. 
 
5.0 PERSONNEL 
 
5.1 Personnel assigned to this work shall be a Crew Supervisor, movers, packers, installers, a 

licensed truck driver. They shall possess the knowledge related to packing, assembly, 
dismantling, disposal of furniture, disconnecting, reconnecting and re-installation of IT equipment. 

 
5.2 Each move requires a Crew Supervisor. 
 
 5.2.1 The Crew Supervisor must have the following minimum experience: 
 

 twelve (12) months experience in moving and relocating office equipment and 
furniture; 
 

 twelve (12) months experience in installing, assembling and 
disassembling office furniture; and 

 
 six (6) months experience as a crew supervisor. 

 
5.3 Personnel shall display the Contractor’s name or logo on their outer garment(s) for identification 

purposes. The personnel shall also carry around a personal identity card of the Contractor with 
them and show it whenever they are asked to do so at any move location. 

 
5.4 Personnel shall have client orientation and interpersonal skills; they shall be able to work well with 

others, to dress properly for work and possess good communication skills and be reliable. Since 
the work to be performed is considered a front line function, all persons performing the tasks shall 
wear clothes appropriate for the environment as well as have personal suitability: 

 
- neat in appearance; 
- dress code (casual clean, safety steel toe work boots having green tag label must be worn at all 
times during work hours); as required, and in accordance with the Canada Occupational Safety 
and Health Regulations. 
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5.5 Language of work during each projects will be English, French or bilingual. 
 
6.0 VEHICLE(S), REGISTRATION, AUTHORITIES AND LICENSES 
 
6.1 The Contractor is required to provide various moving trucks reflecting scale of each projects. 

Trucks size are, but not limited to: 5 tons truck, semi-trailer truck, Cube Van. 
 
6.2 The Contractor may be required to provide additional vehicles, upon request, including 

smaller delivery type vehicles or specific purpose vehicles to move heavy or awkward 
loads on an as-needed basis. 

 
6.3 In addition, upon request, a tractor trailer may be required. 
 
6.4 The Contractor is required to have readily available back-up vehicles in case of breakdown at 

no additional cost to the identified user(s). 

 
6.5 The Contractor is required to ensure that all vehicles are clean and in good working order. 
 
The Contractor must ensure that all vehicles used to fulfill the terms of the contract will be properly 
registered and carry all authorities and licenses requirement by the appropriate Municipal, Provincial or 
Federal Regulatory Bodies. Proof of operating licenses must be provided upon request. 
 
7.0 SITE REGULATIONS 
 
7.1 The Contractor undertakes and agrees to comply with all regulations in force on the sites where 

the work is to be performed. 
 
7.2 The Contractor must adhere to all emergency, fire safety, and security regulations in the 

buildings as well as wearing proper equipment for the work. 
 
7.3 The Contractor must not block any fire exit corridor, exit door, elevator, lobby, or hallway with 

any materials. 
 
7.4 While performing services, The Contractor employees must not engage in the following 

activities, including but not limited to: 
 

 Smoke in the clients facilities; 

 Damage Crown property of any type; 

 Arrive at the work site under the influence of illegal drugs or alcohol; 

 Consume alcoholic beverage on the job; 

 Use unprofessional manners and/or offensive languages of any type; 

 Use unassigned washrooms without permission; 

 Use government telephones without prior approval of client; 

 Engage in prolonged discussions or arguments regarding the job; 

 Perform any work not specified in the Contract without approval of client; 

 Request or accept any articles or currency as a gratuity for the work performed under the 

Contract. 

8.0 HOURS OF WORK 

All work will be performed 7 days per week. Monday to Friday from 8:00 a.m. to 10:00 p.m. and 
Saturday to Sunday from 8:00 a.m. to 6:00 p.m. 
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The work schedule may be subject to change in the event of unforeseen circumstances and as 
authorized by the Project Authority. 

9.0 TRAVEL  

Not applicable. 

10.0 CONSTRAINTS  

The Contractor and its personnel must be available to work on short notice. Dates for services will be 
confirmed 2 weeks before services, or as soon as  the Project Authority or Departmental Representative 
is aware of the services required. Due to COVID 19 pandemic the services dates can be changed and the 
contractor will be advised of date changes should they arise.  

 
11.0 LOCATION OF WORK 
 
All work will be performed on Government of Canada facilities located in the National Capital Region 
(NCR). Those facilities are located at, but are not limited to: 
 

 Les Terrasses de la Chaudière Complex, 1 Promenade du Portage, Gatineau, QC; 15 and 25 

Eddy Street, including10 Wellington Street, Gatineau, QC. 

 Tunney's Pasture Campus, Ottawa, ON. 

 Jeanne-Mance Building, 200 Eglantine Driveway, Ottawa, ON. 

 Brooke-Claxton Building ,70 Colombine Driveway, Ottawa, ON. 

 340 Legget Drive, Kanata, ON. 

 9 boulevard Montclair, Gatineau, QC. 

 200 rue Montcalm, Gatineau, QC. 

 161 Goldenrod, Ottawa, ON. 

 2370 Walkley Rd, Ottawa, ON. 

 

12.0 DEPARTMENTAL SUPPORT 
 
The Departmental Representative will provide: 
 

 instructions to the Crew Supervisor and answer any questions; 
 access card(s), including access to the different facilities; 
 instructions to access each loading dock, or other sites.  

 
13.0 INSURANCE REQUIREMENTS 
 
The Contractor shall provide a valid Certificate of Insurance coverage (refer to Annex D). 
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ANNEX "B" 

BASIS OF PAYMENT 

 
A - Initial Contract Period (From Contract Award Date to March 31, 2024) 

 
During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid as specified below. 

 
B - B1, B2 and B3 - Option to Extend the Term of the Contract 

 
This section is only applicable if the options to extend the Contract are exercised by Canada.   
 
During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 

 
 
 

Service Item 

 
 
 

Unit Rate 

  

Rate (CAN $) 

A - Initial 
Contract Period  

 
From Contract 
Award Date to 
March 31, 2024 

B1 - Option Year 1 
 

April 1, 2024 to 
March 31, 2025 

B2 - Option Year 2 
 

April 1, 2025 to 
March 31, 2026 

B3 - Option Year 3 
 

April 1, 2026 to 
March 31, 2027 

A. Labour Category 

A1. Crew Supervisor per hour  $  $  $  $ 

A2. General Movers per hour  $  $  $  $ 

A3. Installers per hour  $  $  $  $ 

A4. Packers per hour  $  $  $  $ 

B. Vehicles, including driver 

B1. Cube Van including one 
driver (mover) 

 

per hour 

 
$ 

  

 $ 

 

 $ 

 

 $ 

B2. Truck min Gross Vehicle 
Weight Registered 
(GVWR) 6,800 kg, with or 
without Hydraulic lift, 
including one driver 
(mover) 

 

 
per hour 

 

 $ 
 

 
 $ 

 
 $ 

 
 $ 

B3. Tractor trailer, with one 
driver (mover) 

 

per hour 

 
$ 

  

 $ 

 

 $ 

 

 $ 

C. Warehousing 

 
C1. Warehouse storage 

and all related services, 
strictly on the amount 
of cubic feet of goods 
warehoused (per cu ft). 

 

 
per cubic foot, 

per day 

 

 $ 
 

 
 $ 

 
 $ 

 
 $ 

D. Packing Materials and Supplies 

 
D1. Plastic Bins (minimum 

dimensions 25” x 16” x 
12” / 2.7 cubic feet) 
with lids, labels and 
security ties. Price per 
week with one week 
minimum. 

 
per bin, per 
week 
(including 
labels and ties) 

 

 per bin to keep 
bin  

 

 $ 
 
 
 
 
 $ 

 

 $ 

 

 

 

 
$ 

 

 

 $ 

 

 

 

 
$ 

 

 $ 

 

 

 

 
 $ 
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ANNEX "B" 
BASIS OF PAYMENT 

 
A - Initial Contract Period (From Contract Award Date to March 31, 2024) 

 
During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid as specified below. 

 
B - B1, B2 and B3 - Option to Extend the Term of the Contract 

 
This section is only applicable if the options to extend the Contract are exercised by Canada.   
 
During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 

 
 

 
 
 

Service Item 

 
 
 

Unit Rate 

  

Rate (CAN $) 

A - Initial 
Contract Period  

 
From Contract 
Award Date to 
March 31, 2024 

B1 - Option Year 1 
 

April 1, 2024 to 
March 31, 2025 

B2 - Option Year 2 
 

April 1, 2025 to 
March 31, 2026 

B3 - Option Year 3 
 

April 1, 2026 to 
March 31, 2027 

E. Disconnect/Reconnect Computer/Laptop/Docking Station 

 
E1. Those services 
includes:  
 
Disconnect/Reconnect 
Computer/Laptop/Docking 
Station and 1 to 2 monitors 
and Keyboard, Mouse, 
cables/accessories;  
 
Computers must be placed in 
computer carts and wrapped 
in padded, moving blankets 
once disconnected by the 
Contractor;  
 
All monitors must be wrapped 
in bubble envelopes over the 
flat screen for added 
protection;  
 
All cables and other units 
must be placed in large zip 
lock bags;  
 
Inventory sheet and physical 
configuration/mapping sheet 
must be inserted into the bag, 
with employee’s name and 
coordinates for their new 
location. 

 

per workstation 

 

 $ 

 

 $ 

 

 $ 

 

 $ 

 
 
Definition: Per week means for a period of 7 days. 
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX "D" 

INSURANCE REQUIREMENTS – COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  
 

a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 
 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 
 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor.  
 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 
 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 
 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 
 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
 

h. Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program)  

i. Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 
 

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy. 
 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 
 

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 
 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from 
the use of hired or non-owned vehicles.  
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