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1. DEFINITIONS
1.1 Inthis Requestfor Proposal (RFP), the following words or phrases have the corresponding
meaning:

1.1.1 ‘Vendor’ meansthe party thatwill be identified in the resulting notice of Articles of
Agreement.

1.1.2 ‘VendorTeam’ meanstheteam of Vendorfirms, including the Proponent, proposed
to performthe required services.

1.1.3 ‘Corporation/NAC’ means the National Arts Centre Corporation.

1.1.4 ‘KeyPersonnel’ meansVendorTeam personnelwhose roles and responsibilities are
critical to the completion of the scope of work. They are individuals who have a
direct and substantive involvementin the execution of the work.

1.1.5 ‘Proponent’ meansthe person orentity (or, in the case of a jointventure, the
persons or entities) which submits a proposal.

1.1.6 ‘RequestforProposal (RFP)’ means RequestforProposal (RFP).

2. MANDATORY AND ADVISORY CLAUSES
2.1 Mandatory clauses during the procurementare those containing the words ‘must’, ‘will’ or
‘shall’. These clauses mustbe observedatall times. Proponents notrespectingthese
clauses will be disqualified and their proposals will not receive any further consideration.
2.2 Advisory clausesare those containing the words ‘may’ or ‘should’. Proponents not
respecting these clauses may be scored lower.

3. COMMUNICATION - SOLICITATION PERIOD

3.1 ltis the responsibility of the Proponentto obtain clarification of any terms, conditions or
technical requirements contained inthe RFP.

3.2 Anyquestionsor requestsfor clarification during the solicitation period must be submitted
in writing to the NAC Representative emailidentified on the front page of the RFP
document (individualleading the procurement). Inquiries relating to this solicitation are to
be directed ONLY to this email NACProcurement@nac-cna.ca. Non-compliance with this
condition during the solicitation period may, for that reason alone, resultin the
disqualification of the Proponent.

3.3 Questionsand request for clarifications will be answered if received in writing by the NAC
Representative leading the procurement no laterthan 5:00pm local time, January 24,
2022. Answerswill be provided to the Proponentno later than 5:00pm local time, January
31, 2022.

3.4 NACreservesthe rightto requestclarifications and/or confirmations from any or all
Proponents regarding any aspect of their proposal. Inthe eventsuch clarifications and/or
confirmations are requested, the NACRepresentative leading the procurement willmake
the request. The request for clarification and/or confirmation will be directed to the
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individual named as the Proponent’s contact in the Proponent’s proposal. A written
response to each such communicationis required fromthe Proponent.

4. AMENDMENTS TO THE RFP

4.1

4.2

Items that mayimpact the procurementorthe scope of the contract such as answersto
significant questions, clarifications, corrections to documents, etc., will be issued by
Amendment.

Proponents are advised that only the written informationissued by NACin the RFP
document, any appended documents and any associated Amendments shall be
contractually binding.

5. LIMITATION OF PROPOSALS

51

5.2

5.3

A Proponent shallnot submit more than one proposal. This limitation also applies to the
persons or entitiesin the case of a jointventure. If more than one proposalis received
froma Proponent(or, inthe case of a joint venture, from the persons or entities), allsuch
proposalsshall be rejected and no further consideration shall be given.

An arrangement whereby the Corporation contracts directly with a prime who may retain
subs or specialists to perform portions of the servicesis not a joint venture arrangement. A
sub or specialist may, therefore, be proposed as part of the Vendor Team by more than
one Proponent.

Notwithstanding 5.2 above, in order to avoid any conflict of interest, or any perception of
conflict of interest, no person or entity acting as an individual Proponentoras part ofa
joint venture Proponent, shallbe proposed asa member of another Proponent’s Vendor
Team, eitheras a sub or specialist or as part of anotherjoint venture Proponent. Failure to
comply with this limitation will result in all proposals so involved beingrejected.

6. ACCEPTANCEOR REJECTION OF PROPOSAL

6.1

6.2

The NAC may accept any proposal, reject any or all proposals or cancel the RFP at any time

at its sole discretion.

Without limiting the generality of 6.1, the NACmay rejecta proposal, or parts of a proposal

if:

6.2.1 A Proponenthasbeendeclaredineligible or has been suspended as determined by
the Minister of Public Services and Procurement underthe Ineligibility and
Suspension Policy and the period of ineligibility or suspension has not expired; or

6.2.2 With respectto currentor prior transaction with the Government of Canada,
6.2.2.1 theProponentis bankruptor where, forwhateverreason, its activities are

renderedinoperable foran extended period;
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6.2.2.2 evidence, satisfactory to NAC, of failure to comply with any law protecting
individuals against any manner of discrimination, has beenreceived with
respectto the Proponent;
6.2.2.3 NAChas exercised, orintends to exercise, the contractual remedy of taking
the work out of the Proponent’s hands with respect to a contract with the
Proponent;
6.2.2.4 NACdeterminedthatthe Proponent’s performance on othercontractsis
sufficiently poorto jeopardize the successful completion of the
requirementunder this RFP; or
6.2.3 With respectto conflict of interest,
6.2.3.1 theProponent, any of their respective employees wereinvolved inthe
preparation of documentsrelated to this RFP, or
6.2.3.2 theProponent, any of their respective employees had access to
information related to the RFP that was not available to other Proponents
and that would, in NAC’s opinion, give or appearto give the Proponentan
unfair advantage; or
6.2.3.3 theProponent, orany of their respective employees s in any situation of
conflict of interest or appearance of conflict of interest; or
6.2.3.4 theProponentdoesnothave the legal capacity to enterinto a binding
contract.
6.3 Where NACintendsto rejecta proposal, it will do so by informingthe Proponentand
provide the Proponent two (2) business days for their response, before making afinal
decision on the proposal rejection.

7. COMPOSITION OF THE VENDOR TEAM

7.1 By submittinga proposal, the Proponentrepresents and warrants that their teamand Key
Personnelproposedto performthe required services willbe the ones that will perform the
services underany contractual arrangementarising from this solicitation.

7.2 Ifthe Proponenthas proposed any personwhois not an employee of the Proponent, the
Proponent warrants thatit has written permission from such person (orthe employer of
such person) to propose the services of such personin relation to the services to be
performed.

8. ELECTRONIC SUBMISSION OF PROPOSAL
8.1 Only electronicproposals shall be accepted for this procurement. Proponents are to
submit their proposal in a pdf and excel (Appendix AandB) format to
NACProcurement@nac-cna.ca, prior to the stipulated closing date and time.
8.2 ltis the sole responsibility of the Proponentto ensure the NACreceives theirentire

proposalsubmission, prior to the stipulated closing date and time. All risks and
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10.

11.

12.

13.

consequences of incorrect submission of proposals are the sole responsibility of the
Proponent.
8.3 Proposals submitted afterthe stipulated closing date and time will not be considered.

PROPOSAL SUBMISSION EVALUATION
9.1 Forthe purpose of evaluation, a read only with no download capability approach will be
applied to all submitted proposals. Thisapproach will me managed using SharePoint.

REVISION OF PROPOSAL

10.1 A proposal submitted may be amended provided the revision is received at
NACProcurement@nac-cna.ca, on or before the date and time set forthe receipt of
proposals. The revision is to clearly make reference tothe procurement and should clearly
identify the change(s) to be applied to the original proposal.

LEGAL CAPACITY

11.1 The Proponent must have the legal capacity to enterinto a binding contract. Ifthe
Proponentis a sole proprietorship, a partnership or a corporate body, the Proponent must
provide, if requested by NAC, astatementand any requested supporting documentation
indicating the laws which it is registered orincorporated together with the registered or
corporate name and place of business. This also applies to Proponents submittinga
proposalas ajointventure.

DEBRIEFING

12.1 A debriefing will be provided to the Proponent only if the Proponent has made the written
request within thirty (30) calendar days of the notification of contract award. The written
requestis to be sentto the NACRepresentative named on the title page of the RFP
document. The debriefing will include an outline of the reasons the Proponent’s proposal
was not successful, making reference to the evaluation criteria. No informationrelating to
other proposals will be provided. The confidentiality of information relating to other
submission will be protected.

ACCESS TO INFORMATION ACT

13.1 Proponents are advised that NACis subjectto the provisions of the Access to Information
Act. Information submitted may be eligible for disclosure in accordance with the
requirementof the Act.

13.2 Informationis not released without consultation with the Proponent, unless there isan
order made underthe Act.
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14. PROPOSAL COSTS
14.1 Unless otherwise stated elsewhere, no payment willbe made for costs incurred in the
preparation and submission of a proposalin response tothe RFP. Costs associated with
preparing and submittinga proposal, as well as any costsincurred by the Proponent
associated with the evaluation of the proposal, are the sole responsibility of the Proponent.

15. CONFLICT OF INTEREST — UNFAIRADVANTAGE
15.1 By submittinga proposal, the Proponentrepresents thatit does not consideritself to be in
conflict of interest norto have an unfair advantage. The Proponentacknowledges thatit is
within NAC’s sole discretion to determine whethera conflict of interest, unfairadvantage
or an appearance of conflict of interest or unfair advantage exists.

16. COST BREAKDOWN
16.1 When and if requested by NAC, the Proponent with the highest total score shall provide a
cost breakdown with the required level of details.
16.2 The cost breakdown may be used for the purposes of negotiations, if needed, and to assess
progress and payments during the contract.

17. CONFIDENTIALITY

17.1  NACreservesallrights in respect of this RFP. Recipients of this RFP may not re produce,
modify, disclose, distribute or publish any portion of this RFP or any information about NAC
or its affiliate(s) without the prior written approval of NAC, save and exceptforthe strict
purpose of preparing a submission. Any such reproduction, modification, disclosure,
distribution, or publication of this RFP shall only be made to or forrecipient’semployees or
advisors on a strict need-to-know basis, each of whom the recipient agrees to bind to these
same confidentiality obligations.

17.2  Proponents orotherRFP recipients may not use the name of NACand or NAC affiliates, or
referto this RFPin any advertisement or other promotional messages without the prior
written consent of NACor NAC affiliates, as applicable.

17.3  Information pertainingto NAC obtained by the Proponent as a result of participation in this
RFP is confidentialand must not be disclosed without prior written authorization from NAC.

18. NO COLLUSION

18.1 By submittinga submission, the Proponent, and each company, corporation or individual
member of the Proponent, confirms to NAC, with the knowledge and intention that NAC
may rely on such representation and confirmation, thatits submission has been prepared
without collusion or fraud. The Proponent also confirms that the submission is in fair
competition with the other Proponents and their submissions.



