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RETURN BIDS TO:

Shared Services Canada (SSC)
By email to: Jean-Charles.St-
Onge@canada.ca

RETOURNER LES SOUMISSIONS A:

Services Partager Canada (SPC)
Par courriel a: Jean-Charles.St-
Onge@canada.ca

SOLICITATION AMENDMENT
MODIFICATION DE L’INVITATION

The referenced document is hereby revised; unless
otherwise indicated, all other terms and conditions of
the Solicitation remain the same.

Ce document est par la présente révisé; sauf
indication contraire, les modalités de l'invitation
demeurent les mémes.

Comments - Commentaires

Issuing Office — Bureau de distribution
Procurement and Vendor Relationships | Achats et
relations avec les fournisseurs

180 Kent Street | 180 Rue Kent

13th Floor

Ottawa, Ontario

K1P 0B6

Services partagés Canada

Title — Sujet
Long Distance Services for Shared Services Canada

Solicitation No. — N° de I’invitation Amendment No. - N° de modif.
R000066683 013

Client Reference No. — N° référence du Date
client P2P 66683 January 24’ 2022

GETS Reference No. — N° de reference de SEAG
PW-21-00957028

File No. — N° de dossier
N/A

Time Zone

Solicitation Closes — L’invitation prend fin Fuseau horaire

THE CLOSING IS EXTENDED :

Eastern Standard

LA DATE DE CLOTURE EST PROLONGEE: | Time (EST)
at—-a 02:00 PM

on —le February 11, 2022

F.O.B. - F.AB.

Plant-Usine: [] Destination: |Z| Other-Autre: []

Address Inquiries to : - Adresser toutes questions a: Buyer Id — Id de
Jean-Charles St-Onge ?ggeteur

FAX No. — N° de FAX
Not applicable

Telephone No. — N° de téléphone :
613 618-0167

Delivered Offered —
Livraison proposée

Delivery required - Livraison exigée
See Herein

Destination — of Goods, Services, and Construction:
Destination — des biens, services et construction :

See Herein

Vendor/firm Name and address
Raison sociale et adresse du fournisseur/de I’entrepreneur

Facsimile No. — N° de télécopieur
Telephone No. — N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/firm
(type or print)-

Nom et titre de la personne autorisée a signer au nom du fournisseur/de
I’entrepreneur (taper ou écrire en caractéres d’imprimerie)

Signature Date
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SOLICITATION AMENDMENT # 013

The purpose of this amendment is to:

1) Questions and Answers: The purpose of this amendment is to provide a response to
Follow-Up Question No. 21 regarding reconsidering Canada’s response in Amendment
No. 002, Question 7 regarding Option Periods;

1. Follow up Question # 21-

We respectfully request that this clause be changed since Long Distance services are a
legacy service provided on legacy platforms. Assuring service and price for a period of 8
years is difficult given the nature of legacy systems. Providers may be unable to confirm
availability of systems and services interoperability with third parties and suppliers for
greater than 4 years.

Will SSC reconsider and confirm the 4 x 1 year extensions will be “mutually agreed upon”.
Answer

Canada appreciates the requirements of this RFP are offered through various legacy
platforms and are open to system, program and infrastructure changes throughout the
Contract, but expect the Contract deliverables and rates quoted in the pricing table to be
maintained.

Canada’s focus is price protection and as such have amended Item 7.9b) Contract Period,
Option to Extend the Contract as follows:

Delete
Option to Extend the Contract:

The Contractor grants to Canada the irrevocable option to extend the term of the Contract
by up to 4 additional 1-year periods under the same terms and conditions. The Contractor
agrees that, during the extended period of the Contract, it will be paid in accordance with
the applicable provisions set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor
at least 30 calendar days before the expiry date of the Contract. The option may only be
exercised by the Contracting Authority, and will be evidenced, for administrative purposes
only, through a contract amendment.
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Insert

Option to Extend the Contract:

The Contractor grants to Canada the irrevocable option to extend the term of the Contract
by up to 2 additional 1-year periods under the same terms and conditions. The Contractor
also grants to Canada a mutually agreed upon option to extend the contract for a further 2
years under the same terms and conditions .

The Contractor agrees that, during the extended period of the Contract, it will be paid in
accordance with the applicable provisions set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor
at least 30 calendar days before the expiry date of the Contract. The option may only be
exercised by the Contracting Authority, and will be evidenced, for administrative purposes
only, through a contract amendment.

Canada has also amended Item 1.2 Summary ltem b) as follows:

Delete:

Term of Contract: SSC intends to award the contract for a contract period of 4 year, plus 4
one-year irrevocable options allowing Canada to extend the term of the contract.

Insert:
Term of Contract: SSC intends to award the contract for a contract period of 4 year, plus 2

one-year irrevocable options and 2 mutually agreed to 1 year option periods allowing
Canada to extend the term of the contract.

ALL OTHER INFORMATION RELATED TO THIS SOLICITATION,
REMAINS UNCHANGED
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