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PART 1 - GENERAL INFORMATION 

1.1 Security Requirements 
1.  Before award of a contract, the following conditions must be met: 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - Resulting 
Contract Clauses;  

(b) the Bidder's proposed individuals requiring access to classified or protected information, assets or 
sensitive work sites must meet the security requirements as indicated in Part 6 - Resulting 
Contract Clauses;  

(c)  the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites; 

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of a 
contract to allow the successful Bidder to obtain the required clearance will be at the entire discretion 
of the Contracting Authority. 

3. For additional information on security requirements, Bidders should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgcpwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

1.2 Requirement 

The requirement is detailed under Article 6.2 of the resulting contract clauses. 

1.3 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 

1.4 epost Connect service 

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, 
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information. 

1.5 COVID-19 Vaccination Requirement 

This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to 
complete and provide the COVID-19 Vaccination Requirement Certification as part of the bid will render 
the bid non-responsive. 

1.6 Canadian Content 

The requirement is limited to Canadian services. 
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PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Delete: 60 days  
Insert: 180 days 

2.2 Submission of Bids 

Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit specified below by the date and time indicated on page 1 of the bid solicitation: 

PWGSC Western Region Bid Receiving Unit 

Only bids submitted using epost Connect service will be accepted. The Bidder must send an email 
requesting to open an epost Connect conversation to the following address: 

roreceptionSoumissions.wrbidreceiving@tpsgc-pwgsc.gc.ca

Note: Bids will not be accepted if emailed directly to this email address. This email address is to be used 
to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to send bids 
through an epost Connect message if the bidder is using its own licensing agreement for epost Connect. 

It is the Bidder’s responsibility to ensure the request for opening an epost Connect conversation is sent to 
the email address above at least six days before the solicitation closing date.  

Bids transmitted by facsimile or hardcopy to PWGSC will not be accepted. 
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2.3  Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions 
and, as applicable the information required have not been received by the time the evaluation of offers 
is completed, Canada will inform the Offeror of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will 
render the offer non-responsive. 

Definitions 

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial Administration 
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 
entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES (  ) NO (  ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
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published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES (  ) NO (  ) 

If so, the Offeror must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 
adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.4  Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Alberta. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
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2.6 Bid Challenge and Recourse Mechanisms 

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 
process up to and including contract award.  

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 
Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in 
accordance with section 08 of the 2003 standard instructions. Bidders must provide their bid in a single 
transmission. The epost Connect service has the capacity to receive multiple documents, up to 1GB per 
individual attachment.   

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 

Bids transmitted by facsimile or hardcopy will not be accepted. 

Section I: Technical Bid 

In their technical bid, Bidders should demonstrate their understanding of the requirements contained 
in the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate 
their capability in a thorough, concise and clear manner for carrying out the work. 

The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in 
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that 
Bidders address and present topics in the order of the evaluation criteria under the same heading. To 
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed. 

Section II: Financial Bid 

Bidders must submit their financial bid in accordance with the Basis of Payment. 

3.1.1  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “C” 
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “C” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 

SACC Manual Clause C3011T (2013-11-06), Exchange Rate Fluctuation

Section III: Certifications 

Bidders must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

4.1.1 Technical Evaluation 

4.1.1.1 Mandatory Technical Criteria 

Failure to meet any of the following mandatory criteria at solicitation closing will render your submission 
non-compliant and given no further consideration: 

1. Compliance with the terms and conditions contained in this document. 
2. Ability to perform the full scope of the work, as described in Annex “A”, Statement of Work. 

4.1.2 Financial Evaluation

The Total Bid Price will be calculated in the following method: 

The total assessed bid price quoted in “Annex B - Basis of Payment “will be determined by 
multiplying the firm unit/lot price for each line item by the estimated quantity. The extended 
totals for all line items, will be aggregated to reach the total assessed bid price. 

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price 

4.2 Basis of Selection 

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be 
recommended for award of a contract. 

SACC Manual Clause A0031T (2010-08-16), Basis of Selection – Mandatory Technical Criteria   
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.1.2 Additional Certifications Required with the Bid 

In accordance with the COVID-19 Vaccination Policy for Supplier Personnel, all Bidders must provide 
with their bid, the COVID-19 Vaccination Requirement Certification attached to this bid solicitation, to 
be given further consideration in this procurement process. This Certification incorporated into the bid 
solicitation on its closing date is incorporated into, and forms a binding part of any resulting Contract. 

5.2 Certifications Precedent to Contract Award and Additional Information 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). 
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Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
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PART 6 - RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

6.1 Security Requirements 

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract 
Security Program) apply and form part of the Contract. 

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program 
(CSP), Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to sensitive site(s) must EACH hold a valid 
RELIABILITY STATUS, granted or approved by the CSP, PWGSC. 

3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of the CSP, PWGSC. 

4. The Contractor/Offeror must comply with the provisions of the: 

a) Security Requirements Check List and security guide (if applicable), attached at Annex D; 

b) Contract Security Manual (Latest Edition). 

6.2 Requirement 

The Contractor must provide the items detailed under the "Requirement" at Annex "A". 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

6.3.1 General Conditions 

2010C (2021-12-02), General Conditions – Services (Medium Complexity), apply to and form part of the 
Contract.  

6.3.2 Supplemental General Conditions 

The Contractor must comply and ensure that its employees and subcontractors comply with all security 
measures, standing orders, policies or other rules in force at the site where the Work is performed. 

6.3.2.1 Suspension of the Work 

The Contracting Authority may at any time, by written notice, order the Contractor to suspend or stop the 
Work or part of the Work under the Contract for a period of up to 180 days. The Contractor must 
immediately comply with any such order in a way that minimizes the cost of doing so. While such an order 
is in effect, the Contractor must not remove any part of the Work from any premises without first obtaining 
the written consent of the Contracting Authority. Within these 180 days, the Contracting Authority must 
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either cancel the order or terminate the Contract, in whole or in part, under section(s) Default by the 
Contractor or Termination for convenience of general conditions 2010A. 

When an order is made under subsection 1, unless the Contracting Authority terminates the Contract by 
reason of default by the Contractor or the Contractor abandons the Contract, the Contractor will be 
entitled to be paid its additional costs incurred as a result of the suspension plus a fair and reasonable 
profit. 

When an order made under subsection 1 is cancelled, the Contractor must resume work in accordance 
with the Contract as soon as practicable. If the suspension has affected the Contractor's ability to meet 
any delivery date under the Contract, the date for performing the part of the Work affected by the 
suspension will be extended for a period equal to the period of suspension plus a period, if any, that in the 
opinion of the Contracting Authority, following consultation with the Contractor, is necessary for the 
Contractor to resume the Work. Any equitable adjustments will be made as necessary to any affected 
conditions of the Contract.  

6.4 Term of Contract 

6.4.1 Delivery Date 

The period of the Contract is from date of Contract to _____ inclusive. (to be released at contract 
award) 

6.4.2 Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 
three (3) additional one (1) year period(s) under the same conditions. The Contractor agrees that, 
during the extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor before 
the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and 
will be evidenced for administrative purposes only, through a contract amendment. 

6.4.3 Delivery Points 

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Contract. 

6.5 Authorities 

6.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Name: Matthew Virakorn 
Title: Procurement Officer 
Public Services and Procurement Canada 
Acquisitions Branch 

Address:  
10th Floor, Canada Place  
9700 Jasper Ave. 
Edmonton, AB T5J 4C3  
Telephone: 780-278-6153 
Facsimile: 780-497-3510 
E-mail address: matthew.virakorn@tpsgc-pwgsc.gc.ca
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The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

6.5.2 Project Authority (To be released at contract award)

The Project Authority for the Contract is: 

(To be named in the Contract) 

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

6.5.3 Contractor's Representative (To be filled in by bidder)

Name: ___________________________________________________________________________ 

Title: ____________________________________________________________________________ 

Organization: ______________________________________________________________________ 

Address: _________________________________________________________________________ 

Telephone: ______-________-_________ 

Facsimile: _______- _______-_________ 

E-mail address: ___________________________________________________________________ 

6.6 Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

6.7 Payment 

6.7.1 Basis of Payment 

In consideration of the Contractor satisfactorily completing all of its obligations under the 
Contract, the Contractor will be paid a firm unit/lot price(s) as specified in Annex “B”, for a cost 
of $ _________. Customs duties are included and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of 
the Work, unless they have been approved, in writing, by the Contracting Authority before 
their incorporation into the Work. 

6.7.2 Limitation of Expenditure 

1.  Canada's total liability to the Contractor under the Contract must not exceed $ _________.  
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Customs duties are _________ (included, "excluded" or "subject to exemption") and Applicable 
Taxes are extra.  

2 No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75% committed, or  
b. four months before the contract expiry date, or  
c. as soon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, whichever comes first. 3.  

3 If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability 

6.7.3 Single Payment 

SACC Manual clause H1000C (2008-05-12) Single Payment.  
SACC Manual clause H1001C (2008-05-12) Multiple Payment. 

6.7.4 Electronic Payment of Invoices – Contract 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

6.7.5 Inspection and Acceptance 

SACC Manual Clause D5328C (2014-06-26), Inspection and Acceptance 

6.8 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  

2. Invoices must be distributed as follows:  
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 

Contract for certification and payment.  
b. One (1) copy must be forwarded to the Contracting Authority identified under the section 

entitled "Authorities" of the Contract. 
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6.9 Certifications and Additional Information 

6.9.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 

6.10 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in ____________. (insert the name of the province or territory as specified by the Bidder in 
its bid, if applicable).  

6.11 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  

(a) the Articles of Agreement; 
(b) the general conditions 2010A (2020-05-28), General Conditions - Goods (Medium Complexity); 
(c) Annex “A”, Requirement; 
(d) Annex “B”, Basis of Payment; 
(e) Annex “C”, Electronic Payments Instruments; 
(f) Annex “D”, Security Requirements Checklist (SRCL) 
(g) Annex “E”, Covid-19 Vaccination Requirement Certification 
(i) the Contractor's bid dated _______ (insert date of bid) (If the bid was clarified or amended, insert 

at the time of contract award: “, as clarified on _______” or “, as amended on_________” and 
insert date(s) of clarification(s) or amendment(s)). 

6.11 SACC Manual Clauses 
A9062C (2011-05-16), Canadian Forces Site Regulations  
B7500C (2006-06-16), Excess Goods 
C5201C (2008-05-12), Prepaid Transportation Costs 
D0018C (2007-11-30), Delivery and Unloading 
G1005C (2016-01-28), Insurance - No Specific Requirement 

6.12 Dispute Resolution 

(a) The parties agree to maintain open and honest communication about the Work throughout and after 
the performance of the contract. 

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX “A” 

REQUIREMENT  

1. TITLE 

CALIBRATION OF BALANCES AND PIPETTES 

2. BACKGROUND 

There are approximately 50 balances and 239 pipettes (222 single-channel, 17 multi-channel) used by 
the Biological Threat Defence Section (BTDS), Chemical Threat Defence Section (CTDS), Radiation and 
Nuclear Technologies Group (RNTG) and the Casualty Management Section (CMS) at Defence Research 
and Development Canada Suffield Research Center (DRDC SRC). In order to ensure accuracy in scientific 
work, these balances and pipettes must be calibrated annually to measure and/or dispense accurate, 
precise and reproducible quantities of substances. DRDC SRC would like to set up a one-year contract 
with up to 3 optional years for providing calibration and balancing services. Each pipette and balance 
only needs to be calibrated once per year, but must be calibrated in up to 3 batches so work doesn’t 
have to stop due to lack of equipment. 

3. ACRONYMS 

BTDS  Biological Threat Defence Section 
CMS  Casualty Management Section 
CTDS  Chemical Threat Defence Section 
DRDC  Defence Research and Development Canada 
RNTG  Radiation and Nuclear Technologies Group 
SRC  Suffield Research Centre 
SRCL  Security Requirements Check List 
TA  Technical Authority 

4. APPLICABLE DOCUMENTS & REFERENCES 

None. 
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5. TASKS 

5.1 Pipette Servicing and Calibration 

DRDC SRC will ship all single channel and multi-channel pipettes to the Contractor’s location for 
servicing and calibration. Pipettes may be shipped in up to three (3) separate batches to limit the 
disruptions to research. The servicing must include (but is not limited to): 

(a) An inspection of each pipette 
(b) Liquid leak test 
(c) Routine preventative maintenance 
(d) Minor repairs 
(e) Calibration with at least 5 replicates at 2 significantly different volumes 
(f) As-Returned data 

Upon completion of servicing, the Contractor must return all pipettes to DRDC SRC.  

5.2 Balance Servicing and Calibration

The Contractor must arrive on-site at DRDC SRC between the hours of 0700 – 1700 Monday thru 
Thursday to perform servicing on balances submitted by BTDS, CTDS and RNTG groups.  The servicing 
must include (but is not limited to): 

(a) Cleaning of exterior of balance 
(b) Cleaning and inspection of interior of balance, including internal weight 
(c) Certified weights with traceability 
(d) Calibration Certificate with Pass/Fail compliance 

6. Deliverables 

6.1 Deliverables for task 5.1 

The Contractor must return all channel pipettes to the Technical Authority (TA), serviced and calibrated, 
with As-Returned data. 

6.2 Deliverables for task 5.2 

The Contractor must supply an electronic Calibration Certificate to the TA for each balance with 
Pass/Fail compliance.

7. DATE OF DELIVERY 

Deliverable 6.1: Within one month of receipt of pipettes by contractor. 

Deliverable 6.2: Within one month of request from TA. 
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8. Language of Work 

English 

9. Location of Work 

For Task 5.1: The single channel and multi-channel pipette servicing and calibration shall be performed 
at the Contractor’s work location. 

For Task 5.2: 

The work must be performed at DRDC SRC: 

Building 1 
1 Vimy Ridge Road  
Canadian Forces Base Suffield, Alberta 
(2km North of Ralston, AB on Hwy 884) 

10. Travel 

The Contractor is required to travel to Defence Research and Development Canada Suffield Research 
Centre to complete Task 5.2 

11. MEETINGS 

Not required. 

12. GOVERNMENT SUPPLIED MATERIAL (GSM) 

DRDC Suffield will make available the pipettes and balances that it wants to have serviced and 
calibrated.  Pipettes will be serviced and calibrated at the Contractor’s location.  Balances will be 
serviced and calibrated in the DRDC laboratories where they reside or at a suitable, on-site, location, 
determined by the TA.   
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ANNEX “B” 

BASIS OF PAYMENT 
Bidders must complete the below table and submit it with their proposal. 
Firm unit/lot Prices are FOB destination and must include all delivery, off-loading charges to 
DRDC , Building 560 Receiving, 560 Mount Sorrell Road, Ralston Alberta, T0J 2N0 
Firm unit/lot Prices for contractor’s site and on-site  servicing and calibration includes all costs 
for labour, materials, equipment, tools, travel/meals/lodging, and supervision necessary to 
complete the work. 
Firm Unit/lot Price do not include Applicable taxes. Applicable taxes will be added as a separate 
line item to any invoice issued as a result of a Contract. 
All Firm Unit/lot Prices are in Canadian Dollars (CAD) 
All line items must be filled out in order for the bid to be deemed responsive, if any line item is 
left blank it will be considered zero for evaluation purposes. 

Delivery location: 

FOB Destination, including all delivery charges to:  

Building 560 Receiving 
560 Mount Sorrell Road 
Ralston, AB 
T0J 2N0 

Item Description 
Estimated 
Quantity 

(A) 

Firm Unit/Lot 
Price (B) 

Extended 
Total (AxB) 

FIRM YEAR ONE: 01-Apr-2022 to 31-Mar-2023

1 
Single channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

200 $________/ $________ 

2 
Multi-channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

50 $________/ $________/ 

3 
Balance Servicing and Calibration in 
compliance with the Statement of Work 
outlined in Annex A;

30 $_________/ $_________ 

OPTION YEAR ONE: 01-Apr-2023 to 31-Mar-2024

1 
Single channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

200 $________/ $________ 

2 
Multi-channel Pipettes Servicing and 
Calibration in compliance with the 

50 $________/ $________/ 
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Statement of Work outlined in Annex A;

3 
Balance Servicing and Calibration in 
compliance with the Statement of Work 
outlined in Annex A; 

30 $_________/ $_________ 

OPTION YEAR TWO: 01-Apr-2024 to 31-Mar-2025

1 
Single channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

200 $________/ $________ 

2 
Multi-channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

50 $________/ $________/ 

3 
Balance Servicing and Calibration in 
compliance with the Statement of Work 
outlined in Annex A; 

30 $_________/ $_________ 

OPTION YEAR THREE: 01-Apr-2025 to 31-Mar-2026

1 
Single channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

200 $________/ $________ 

2 
Multi-channel Pipettes Servicing and 
Calibration in compliance with the 
Statement of Work outlined in Annex A; 

50 $________/ $________/ 

3 
Balance Servicing and Calibration in 
compliance with the Statement of Work 
outlined in Annex A; 

30 $_________/ $_________ 

Total assessed bid price  $ 
__________
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ANNEX “C” 

ELECTRONIC PAYMENT INSTRUMENTS 

The Bidder accepts any of the following Electronic Payment Instrument(s): 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “D” 

SECURITY REQUIREMENTS CHECKLIST (SRCL) 
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ANNEX “E” 

COVID-19 VACCINATION REQUIREMENT CERTIFICATION 

COVID-19 Vaccination Requirement Certification Form (Single Contract) 

Certification 

I, ____________________________________(first and last name), as the representative of 

____________________________________(name of business) pursuant to Contract 

____________________________________(contract number), warrant and certify that all personnel that 

___________________________________(name of business) will provide on this Contract who access 

federal government workplaces where they may come into contact with public servants will be: 

(a) fully vaccinated against COVID-19 with Health 

Canada-approved COVID-19 vaccine(s) as of November 15, 2021; or 

(b) for personnel that are unable to be vaccinated due 

to a certified medical contraindication, religion or other prohibited grounds of discrimination under the 

Canadian Human Rights Act, subject to accommodation and mitigation measures as of November 15, 

2021 that have been presented to and approved by Canada; 

until such time that Canada indicates that the vaccination requirements of the Government of Canada’s 

COVID-19 Vaccination Policy for Supplier Personnel are no longer in effect. 

I certify that all personnel provided by  (name of business) have been notified 

of the vaccination requirements of the Government of Canada’s COVID-19 Vaccination Policy for Supplier 

Personnel, and that the  (name of business) has certified 

to their compliance with this requirement.   

I certify that the information provided is true as of the date indicated below and will continue to be true for 

the duration of the Contract. I understand that the certifications provided to Canada are subject to 

verification at all times. I also understand that Canada will declare a contractor in default if a certification 

is found to be untrue, whether made knowingly or unknowingly, during the contract period. Canada 

reserves the right to ask for additional information to verify the certifications. Failure to comply with any 

request or requirement imposed by Canada will constitute a default under the Contract. 

Signature: _____________________________________ 
Date: _________________________________________
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Optional 

For data purposes only, initial below if your business already has its own vaccination policy or 
requirements for employees in place. Initialing below is not a substitute for completing the 
mandatory certification above. 

Initials: ___________________________

Information you provide on this Certification Form and in accordance with the Government of Canada’s 
COVID-19 Vaccination Policy for Supplier Personnel will be protected, used, stored and disclosed in 
accordance with the Privacy Act. Please note that you have a right to access and correct any information 
on your file, and you have a right to file a complaint with the Office of the Privacy Commissioner regarding 
the handling of your personal information. These rights also apply to all individuals who are deemed to be 
personnel for the purpose for the Contract and who require access to federal government workplaces 
where they may come into contact with public servants. 


