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Solicitation Amendment No. 002 
 
This solicitation is hereby amended to provide the following questions and answers 
 
Question 6.  R8d asks for detailed information/service delivery plans demonstrating 
commitment to adhering to the general requirements within the following: Financial 
requirements associated with claims processing, payment, invoicing, reporting, and 
travel. 
 
After a thorough review of the SOW, “claims” only appears to be mentioned in section 
6.45.1, Standard Operating Procedures.  However, under this SOW, it does not appear 
that the contractor would be processing any type of “claims.” Could you kindly define 
what is meant by “claims processing” in the context of R8d and career transition 
services? 
 
Response 6. The word “Claims” was included in error in the SOW Section 6.45.1 and the 
phrase “claims processing” was included in error in R8d in the Evaluation Criteria.  Both to be 
removed from the RFP documents.   
 
VAC requests the following corrections to the RFP documents in response to Question 1.  

 
SOW 6.45.1. The Contractor must develop SOPs to include all procedures and processes that 
enable successful delivery, management and maintenance of the services and systems in place 
to support Finance, Human Resources, Security, Communications, Operations Management, 
Performance Measurement, Change Management, Systems Management and Maintenance, 
Business Continuity and Disaster Recovery, Claims, Privacy and Quality Management, as well 
as other key requirements of this SOW. SOPs must include a general overview of the various 
Contractor’s Operational Units that support the delivery of services, and include a description of 
the roles, responsibilities and general deliverables. 

 
Eval Criteria R 8 d. Financial requirements associated with claims processing, payment, 
invoicing, reporting and travel 
 
Question 7.  Based on the response provided for question 1, could you confirm that this 
task would form part of the tasks performed by the Contract Manager and would be 
included as part of the Firm Monthly Price (Annex B – Basis of Payment)? 
 
Response 7.  This task was included in error and references to be removed from the RFP 
documents.     
 
Question 8. Does VAC anticipate that the Contractor will be responsible for processing 
claims for ETB? If so, how and where would this be included in Annex B – Basis of 
Payment? 
 
Response 8.  The Contractor will not be responsible for processing claims for ETB.    
 
Question 9.  Given the complexity of this request, we would like to respectfully request a 
2 week extension to the current deadline. 
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Response 9. VAC would accept a one week extension to the current deadline, but not a 2 week 
extension. 
 
AND 
 
The purpose of this solicitation amendment is to extend the closing date 
 
From:  2022-02-24 
To:  2022-03-03 
 
 
All other terms and conditions remain unchanged. 
 
Inquiries are to be directed to: 
 
Name   Lisa Martin 
Telephone No.: (506) 962-5328 
 
 
 
 
 

 
 


