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 DEFINITIONS 

 

 

 

 

 

 

• for cash contributions, a payment to, or purchase of, non-controlling common 

or preferred shares of a Canadian Company. It does not include either the 

purchase of debentures or a repayable loan; and 

• for in-kind contributions, a licence for Intellectual Property (e.g. authorization 

to use the licensed material for commercial use); equipment (e.g. equipment, 

software, or systems to develop new or improved goods or services); 

knowledge transfer (e.g. lending of an employee to provide technical or 

managerial know-how); marketing and sales support (e.g. lending of an 

employee to undertake marketing or sales activities and share market 

intelligence, or a licence for brand or trademarks; 
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• Information security:  The practice of defending electronic and digital data 

and information from unauthorized access/intrusion, use, disclosure, 

disruption, modification, perusal, inspection, recording or destruction;  

• IT security:  Secure content and threat management (e.g. endpoint, 

messaging, network, web, or cloud); security, vulnerability and risk 

management; identity and access management and other products (e.g. 
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encryption/tokenization toolkits and security product verification testing); 

and education, training services and situational awareness;  

• Operational technology (OT) security:  Monitoring, measuring and 

protecting industrial automation, industrial process control and related 

systems. Cyber resilience may involve the development of tools and the 

integration of systems and processes that permit hardening of tactical 

systems or broader networks, encryption, cyber forensics, incident 

response, and others; 
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 CANADA’S INDUSTRIAL AND TECHNOLOGICAL BENEFITS OBJECTIVES 

 

 

 

 

 

 



W8486-200731/E Draft RFP-Part 7B LC4ISR – ISTAR 

Protected B when completed 

 

   

Industrial and Technological Benefits 

 

 

Page 10 of 51 

 

 

 

 

 

 

 

 

 

 

 

 

 STATEMENT OF OBLIGATIONS 
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 ANNUAL REPORTING 

 

 

 

 
 

 

• A high-level overview of the work performed during the reporting 

period, including major highlights and schedule changes. 

 

 

• A list of all the progress payment claims that have been submitted 

to the Contracting Authority for Work completed since the 

Effective Date of the Contract, broken down by Reporting Period 

and including the amount, date submitted and payment status. 

 

 

• A description of any substantive changes to the Plans, including 

changes to company officials responsible for administering the 

Obligation. 
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• A detailed overview of each of the Contractor’s VP 

Commitments, the related activities during the Reporting Period 

and a cumulative summary of the achievement status of each.  

 
 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

• Overview and highlights of activities undertaken during the 

Reporting Period. 

 

 

• A list of Transactions which have been cancelled, added or 

substantially altered during the Reporting Period with the 

approval of the ITB Authority. 

 

 

 

 CONTRACT PRICE CHANGES 
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 OVERACHIEVEMENT OF COMMITMENTS 

 

 

 

 TRANSACTION TYPES AND CANADIAN CONTENT VALUE 

 

 

 

 
 

 

 

 
 

 
 

 

 

7.2.1.1.1. the portion of the Transaction’s CCV that is equal to or 

less than one million dollars ($1,000,000) will be deemed 

to have one hundred percent (100%) CCV for reporting 

and verification purposes; and 
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7.2.1.1.2.  any portion of the Transaction’s CCV that is over one 

million dollars ($1,000,000) will use the actual CCV as 

calculated using Article 9.  
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• demonstrated link to either R&D activities, Commercialization Activities, or 

both, in Canada;  

• the Recipient is an SMB; 

• the Eligible Donor and Recipient cannot be the same company; 

• the Transaction eligibility criteria, as outlined in Article 8; 

• be an Allowable Investment; 

• have a duration of at least five (5) continuous years, beginning at the date the 

investment is made; and 

• A business plan must be submitted to the ITB Authority, in the form attached 

in Appendix D (Template – Investment Framework Business Plan).   

 

 
 

 

 

 

 

• cash for R&D activities or licence for IP: nine (9) 

• cash to purchase, or in-kind transfer of, equipment: seven (7) 

• in-kind transfer of knowledge or marketing/sales support: four (4) 
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• life sciences (biotechnology, medical devices and 

pharmaceuticals); 

• health; 

• advanced materials; 

• advanced manufacturing; 

• environment;  

• information and communications technologies; and 

• aerospace and defence. 
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7.9.3.1.1 Eligible future sales are limited to work that is not 

associated with this Contract and to work that is not 

counted for Credit on any other Industrial and Regional 

Benefits or ITB contract or agreement. Eligible future 

sales will be pro-rated by the resulting future sales by the 

ratio of the Contractor’s Allowable Investment in the 

Recipient, relative to either:   

 

O Recipient’s Capitalization at the time the investment 

was made (in cases of purchase of non-controlling 

shares); or  

O the combined total contributions made by all parties in 

the activity (in all other cases). 
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• help provide a capability that does not already exist in Canada; 

• develop strategic partnerships with Canadian Companies that 

contribute to their long-term viability and increase sales; and 

• do not result in overcapacity, shutdowns of existing companies or 

losses of prospective sales by existing companies in Canada. 

 

 

 

 TRANSACTION ELIGIBILITY CRITERIA 

 

8.1. Each proposed Transaction is assessed by the ITB Authority against all of the eligibility criteria 

outlined below.  

 

 

 

 



W8486-200731/E Draft RFP-Part 7B LC4ISR – ISTAR 

Protected B when completed 

 

   

Industrial and Technological Benefits 

 

 

Page 23 of 51 

 

   

 

 

 
 

 

 

 
 

 

 

• a three-year average of previous purchases is calculated, based on 

the three years immediately preceding the date that the 

Transaction was proposed to the ITB Authority; and 

• Credit will be awarded only for the amounts that exceed the three 

(3) year average, in each of the Reporting Periods. 

 

 

  

• involves a Direct Transaction; 

• is substantially different than what was previously purchased; 

• involves a different end use (e.g. Export market sale or 

commercial application) for what was previously purchased; or 

• follows a competitive process to re-select the Canadian supplier. 
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 CANADIAN CONTENT VALUE  

 

 

 

 

 

• begin with the total selling price of the product or service; 

• minus the applicable customs duties, excise taxes, Goods and Services Taxes, 

Harmonized Sales Taxes and all provincial sales taxes;  

• minus any ineligible costs, as detailed in Article 9.2; and 

• the remaining value is the CCV.  
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9.1.2.4.12 R&D activities performed in Canada; 
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 STRATEGIC PLANS 

 

 

 

 

 

• a description of the Contractor’s broad corporate Plans and overarching strategic 

vision for Canada over the medium term (3–5 years) and long term (5+ years);  

• how these corporate Plans and vision may translate into Transactions; 

• an overview of the Contractor’s current and anticipated obligations to Canada; 

• ITB relationships with Eligible Donors and other major Contractors; and 

• notice of potential Transactions that will request Pooling. 

 

 

 

 POOLING 
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 BANKING 
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 PUBLIC COMMUNICATIONS 
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 INFORMATION MANAGEMENT 

 

 

 

 

 

 

 

 

 

 TRANSACTION ALTERATIONS 
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 VERIFICATION AND ACCESS TO RECORDS 
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 CONFLICT RESOLUTION 
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 REMEDIES 
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• issued by a financial institution which is a member of the Canadian Payment 

Association; 

• in form and substance satisfactory to the ITB Authority; 

• solely at the cost of the Contractor; 

• abated as set forth below; 

• unconditional and irrevocable; and 

• subject to the Uniform Customs and Practice for Documentary Credits, as set 

out in Publication No. 600, July 2007. 

 

 
 

• the achievement of the Obligations; and 

• six (6) months following the submission of the ensuing final Annual Report at 

which time the letter of credit will be abated in full and will be returned by 

Canada to the Contractor. Provided that, if the Obligations have not been 

achieved, Canada will draw down on the letter of credit in the amount of the 

outstanding Obligations prior to returning it to the Contractor. 
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 RESPONSIBILITIES OF THE PARTIES 

 

 

 

 

 

 COMPLIANCE WITH THE LOBBYING ACT 

 

 

 

 CONTINGENCY AND SUCCESS FEES  
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 LIST OF APPROVED ELIGIBLE DONORS 

 

 
 

[List to be included at Contract Award.] 
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APPENDIX A:  VALUE PROPOSITION COMMITMENTS, PLANS AND TRANSACTIONS 

 

 

Value Proposition Commitments: 

 

[To be referenced from Contractor’s Proposal.]   

 

Plans:  

 

[To be referenced from Contractor’s Proposal.]   

 

Transactions:  

 

[Detailed list and tabular chart, as outlined below, based on the Contractor’s Proposal and updated 

throughout the Achievement Period.]   

 

 

Transaction 

number 
Title Description Donor Recipient CCV$ 

     [Sub-totals for 

direct, indirect, 

regional, SMB and 

VP criteria.] 
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APPENDIX B:  TEMPLATE – TRANSACTION SHEET 

(Electronic copy available from the ITB Authority) 

 

[A transaction sheet with project-specific requirements will be generated by the ITB Authority and 

included in the final RFP as Appendix B.] 
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Protected B (when completed) 
 

APPENDIX C:  TEMPLATE – ANNUAL REPORT 

(Electronic copy available on ITB website) 

 
Protected B (when completed) 

 

GENERAL INFORMATION 

Project Name: 

Contractor Name: 

ITB Manager: 

Currency 

Contract Award  

Total # of Reporting Periods 

Period # 

Report Due Date 

Date of Report 

 

CONTRACTUAL OBLIGATIONS 

Total Obligation: 

Direct: 

SMB: 

Atlantic 

N Ontario: 

Ontario  

Quebec 

West 

North 

 

PART A – Overview  

 

An overview and status of Work on the Project: 

Please provide a very high level overview of the project over the past year, including any Annual 

Report highlights and the project schedule.  Proposed length of response is 5-10 lines. 

 

Progress Payments: 

Please provide a brief written overview of the progress payment activities since contract award.  

Proposed length of response is 5-10 lines.  In addition, please populate the Progress Payments Tab 

below. 

 

[Progress Payments chart on excel] 
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Plans: 

Please provide an overview of any substantive changes to the Plans, including changes to ITB 

officials working on the project.  Please indicate if no changes are proposed.  Proposed length of 

response is 5-10 lines. 

 

Value Proposition Overview: 

Please provide a detailed overview of each VP Commitment and related activity during the 

Reporting Period, along with a cumulative summary of the achievement status of each. 

 

PART B, C and D – Transactions  

Please fill in all of the information requested in a chart format.   

 

PART E – Additional Information  

 

SMB and Regional Development Activities: 

Please provide an overview of the activities that were undertaken on this project with Small and 

Medium size Businesses.  Include highlights of work activities undertaken during this period.  

Proposed length of response is 5-10 lines. 

 

New, Changed or Cancelled Transactions: 

Please provide a brief overview of any changes (listed by Transaction) including any cancelled, new 

or altered Transaction in the last Reporting Period.  Ensure these changes are reflected in the 

Transaction Tab by highlighting in red all changes indicated below.  Proposed length of response if 

dependent on the number of applicable Transactions. 

 

Certificate of compliance:  

Submission of this Annual Report should be accompanied by the completed and signed certificate of 

compliance.  The template is available below.   
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APPENDIX D:  TEMPLATE – INVESTMENT FRAMEWORK BUSINESS PLAN 

(Electronic copy available from ITB Authority) 

 

 describes the proposed IF project, details the specific activities, goals and duration, 

outlines how an investment will be used by the SMB, includes a market assessment and provides 

company information. 

 

Template 

IF Business Plan 
Protected B (when completed) 

IF Transaction title: 

Donor: 

SMB Recipient: 

Date: 

 

Description of IF activity:   

Provide a detailed description of the IF activity, including but not limited to: specific 

activities to be undertaken; goals; duration; value of the investment and how it will be 

used by the SMB; the anticipated impacts/outcomes for the SMB; and key IF activity 

assumptions and risks. 

 

Anticipated length: 8-10 paragraphs. 

 

 

 

 

 

 

Market Assessment: 

Provide an outline of the opportunity, market size, key competitors, sales strategy and the 

donor/SMB Recipient’s competitive advantage. 

 

Anticipated length:  3-5 paragraphs 

 

 

 

 

 

 

 

 

Company profile of SMB: 
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Provide a description of the SMB’s operations, product lines, corporate structure and 

ownership. 

 

Anticipated length:  2-3 paragraphs + organizational chart 

 

 

 

 

 

Certification and signatures 

 

WHEREAS the ITB policy requires that a proposed IF Transaction be accompanied by a 

business plan outlining the IF activity in detail; 

 

NOW THEREFORE, we the undersigned, in our capacities as senior officers at the 

Donor and SMB Recipients, do hereby declare and certify that the information included 

in and attached to this business plan is complete, accurate and can be relied upon by the 

ITB Branch for the purposes of monitoring the compliance of the proposed IF 

Transaction. 

 

IN WITNESS THEREOF THIS CERTIFICATION HAS BEEN SIGNED THIS ______ 

DAY OF __________________, 20____ BY A SENIOR OFFICER WHO IS DULY 

AUTHORIZED IN THAT BEHALF. 

 

Donor 

 

________________________________________ 

Signature 

 

_________________________________________ 

Name and Title of Senior Officer 

 

 

SMB Recipient 

 

________________________________________ 

Signature 

 

_________________________________________ 

Name and Title of Senior Officer 
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APPENDIX E:  CERTIFICATE OF CAUSALITY 

INDUSTRIAL AND TECHNOLOGICAL BENEFITS (ITB) 

 

WHEREAS the ITB policy requires that, as evidence of causality, the Contractor shall provide a detailed 

statement on causality and submit a signed certificate of causality as supporting evidence to the ITB 

Authority; 

 

NOW THEREFORE, I ___________, in my capacity as a senior officer of the (donor company), do 

hereby declare and certify as follows: 

 

i) I am aware of the meaning of causality, as outlined in the Terms and Conditions;  

 

ii) The information contained in the transaction sheet(s) appended herewith provides a 

detailed statement on causality, which outlines the steps and timelines involved in the 

decision about a procurement or investment activity and which clearly shows the link 

between the steps and decision on a business activity and Canada’s ITB or IRB policy;  
 

iii) The information contained in the transaction sheet(s) noted below and appended 

herewith, is to the best of our knowledge and ability complete, true and accurate;  

 

iv) Failure to provide a detailed statement on causality and this certificate may result in the 

proposed Transaction being rejected pursuant to the Terms and Conditions. Provision of 

this causality information should not be seen as limiting the discretion of the ITB 

Authority in decisions related to the eligibility of specific Transactions submitted for 

approval.  

 

IN WITNESS THEREOF THIS CERTIFICATE OF CAUSALITY HAS BEEN SIGNED THIS 

______________ DAY OF _______________ BY THE SENIOR OFFICER WHO IS DULY 

AUTHORIZED IN THAT BEHALF. 

 

____________________________________          ___________________________________ 

SIGNATURE                                                           NAME AND TITLE OF SENIOR OFFICER   

  

AT:________________________________ 

 

 
Project and Transaction number(s): _______________________________________________________ 

 

Title(s):_____________________________________________________________________ 

 

Recipient Company(ies):_________________________________________________________________ 
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APPENDIX F:  CERTIFICATE OF COMPLIANCE 

For Annual Reporting Purposes 

 

WHEREAS Her Majesty the Queen in right of Canada as represented by the Minister of Public Works 

and Government Services (referred to herein as the Minister) on the ____ day of _____ has entered into 

contract with  _________________________ for the Contract. 

 

AND WHEREAS Such Contract requires that, as evidence of the achievement of Canadian content 

value (CCV) of Transactions and compliance with the Lobbying Act, the Contractor will submit a 

certificate of compliance to that effect to the ITB Authority; 

 

NOW THEREFORE, The Contractor declares and certifies as follows: 

 

• The information contained in the documents appended herewith, which applies to the reporting 

of the Transaction periods, is to the best of our knowledge and ability complete, true and correct; 

 

• The information contained in the documents appended herewith is compliant with information 

contained in certificates of compliance submitted to the Contractor by Eligible Donors; 

 

• The CCV shown in documents appended herewith have been determined in accordance with 

Article 9 of the Contract; 

 

• The Contractor and all Eligible Donors are, subject to Article 20, in compliance with Canada’s 

Lobbying Act with respect to this Contract.  

 

IN WITNESS THEREOF THIS CERTIFICATE OF COMPLIANCE HAS BEEN SIGNED THIS 

______________ DAY OF _______________ BY THE SENIOR COMPTROLLER WHO IS DULY 

AUTHORIZED IN THAT BEHALF. 

 

_______________________________ 

SIGNATURE 

 

__________________________________________________________ 

NAME AND TITLE OF SENIOR COMPTROLLER 

 

 

AT:________________________________ 
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APPENDIX G:  CERTIFICATE OF ELIGIBLE DONOR 

INDUSTRIAL AND TECHNOLOGICAL BENEFITS (ITB) 

 

WHEREAS the ITB policy requires Transactions be undertaken by an Eligible Donor, as outlined in the 

Terms and Conditions; 

 

AND WHEREAS, the ITB policy requires that when a proposed Eligible Donor is a Canadian Company 

with less than 500 employees, it has the capacity to undertake Obligations with respect to this Contract; 

 

NOW THEREFORE, I ___________, in my capacity as an officer of (Canadian Company name), do 

hereby declare and certify as follows: 

 

 

i) I am familiar with Canada’s ITB policy, goals and objectives. 

 

ii) I am aware of the meaning of Eligible Donor, as defined in Article 8 of the Terms and 

Conditions;  

 

iii) I understand and accept the responsibilities associated with acting as an Eligible Donor 

and strategic partner in the delivery of the Obligation on the (insert project name) project. 

These responsibilities may include sharing a portion of the Obligation, remedies, 

planning and undertaking Direct and Indirect Transactions, record keeping and 

supporting the prime contractor in the areas of annual reporting and verification. 

 

iv) My company has the capability and resources to undertake the role of Eligible Donor on 

this project.  

 

v) Failure to provide a certificate of Eligible Donor may result in the proposed Transaction 

being rejected pursuant to the Terms and Conditions. Provision of this certificate should 

not be seen as limiting the discretion of the ITB Authority in decisions related to the 

overall eligibility of specific Transactions submitted for approval.  

 

IN WITNESS THEREOF THIS CERTIFICATE OF ELIGIBLE DONOR HAS BEEN SIGNED THIS 

______________ DAY OF _______________ BY THE SENIOR OFFICER WHO IS DULY 

AUTHORIZED IN THAT BEHALF. 

 

_____________________________                       ___________________________________________ 

SIGNATURE                         NAME AND TITLE OF OFFICER 

 

AT:________________________________ 
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APPENDIX H:  INCREMENTALITY CHECKLIST 

For Indirect Transactions, complete this checklist and attach supporting documentation 

 

Incremental work is the purchase of a good or service 

that represents new or additional purchases from a 

Canadian supplier.  These new or additional purchases 

may take various forms. They may involve: 

 

 

 

Please check the appropriate box 

i) purchase of a new product or service from a new 

Canadian supplier on an Indirect Transaction 
 Written statement attesting the Canadian 

Recipient is a new supplier + Purchase 

Order (or PO equivalent if the order has 

not taken place) 

ii) purchase of a new product or service from an 

existing Canadian supplier on an Indirect Transaction 

 

 Written statement attesting the 

product/service has not previously been 

purchased + Purchase Order (or PO 

equivalent if the order has not taken place) 

iii) purchase of an existing product or service from an 

existing Canadian supplier on an Indirect Transaction, 

but which involves a new application or end use of the 

product (see example below) 

 Written statement detailing the new 

application or end use of the 

product/service + New part number (where 

applicable) + Purchase Order (or PO 

equivalent if the order has not taken place) 

iv) purchase of an existing product or service from an 

existing Canadian supplier on an Indirect Transaction, 

but where there has been a new competitive process to 

re-select the supplier 

 Written statement detailing the Request for 

Quote (or equivalent) proving a new 

competition has taken place + Purchase 

Order (or PO equivalent if the order has 

not taken place) 

v) purchase of an existing product or service from an 

existing Canadian supplier on an Indirect Transaction, 

but where none of the above circumstances apply.  (in 

these cases, a three-year average of previous purchases 

will be calculated, based on the three years 

immediately preceding the date of identification of the 

Transaction to the ITB Authority, and Credit may be 

awarded on those purchase amounts which exceed the 

three year average, in each of the ensuing Reporting 

Periods) 

 Written statement detailing the three-year 

average calculation 

 

vi) other: 

______________________________________   
 Written statement detailing the activity + 

other evidence 

An example of a new application or end use:  The 

Contractor has previously purchased military tripods 

from a Canadian supplier that mount to Gun A for 

sale to Country A.  The new application or end use 

could be the purchase of the same military tripods 

 

 

 

The ITB Authority at its discretion will 

determine if the proposed Transaction is 
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from the Canadian supplier, but instead of mounting 

to Gun A for sale to Country A, they are mounted to 

Gun A for sale to Country B, or they are mounted to 

Gun B for sale to Country B. 

incremental taking the information provided 

into account. 

 

 


