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Canadian Energy Regulator
Suite 210, 517 Tenth Avenue SW
Calgary, AB, Canada T2R 0A8

Bid Email: Proposals.propositions @ cer-
rec.gc.ca

REQUEST FOR STANDING OFFER

Comments

This document contains a security requirement.

ProposalTo: Canadian Energy Regulator

We hereby offer to sell to Canadian Energy Regulator, in
accordance with the terms and conditions set out herein,
referred to herein or attached hereto, the goods, services,
and construction listed herein and on any attached sheets
atthe price(s) set out thereof.

On behalf of the bidder, by signing below, | confirm that |
have read the entire bid solicitation including the
documents incorporated by reference into the bid
solicitation and | certify that:

1. The bidder considers itself and its products able to
meet all the mandatory requirements described in the
bid solicitation;

2. This bid is valid for the period requested in the bid
solicitation;

3. All the information provided in the bid is complete,
true and accurate; and

4. If the bidder is awarded a contract, it will accept all the
terms and conditions set out in the resulting contract
clauses included in the bid solicitation.

Title Professional Coachingand Leadership
Development Services

Solicitation No. Date
84084-21-0157 2022-02-22
Solicitation Closes Time Zone
at 02 :00 PM - 14h00

Mountain Standard Time (MT)
on 2022-03-11

F.O.B.

Plant: |:| Destination: |Z Other: D
Address inquiries to:

Karen-Anne Deslandes

Area code and Telephone

Facsimile No. / E-mail
No.

Karen-Anne.Deslandes@cer-
rec.gc.ca

613 790-7177

Destination — of Goods, Services, and Construction:

See herein

Instructions: See Herein

Delivery required Delivery offered

See Herein

Vendor/firm Name and Address

Telephone No.
E-mail

Name and title of person authorized to sign on behalf of Vendor/firm
(type or print)

Signature Date



mailto:Proposals.propositions@cer-rec.gc.ca
mailto:Proposals.propositions@cer-rec.gc.ca
mailto:Karen-Anne.Deslandes@cer-rec.gc.ca
mailto:Karen-Anne.Deslandes@cer-rec.gc.ca

I*I Canada Energy  Régie de I'énergie

Regulator du Canada
TABLE OF CONTENT
PART 1 - GENERAL INFORMATION ... ot aeaas 4
1.1 N 20117 1T N 4
1.2 U Y = A PPN 4
1.3 SECURITY REQUIREMENT S, 11t tttutttnttttetetetet et tee et et e e e etataetetetet e eeaeteeteaeeartnetenererasreaenens 5
1.4 DEBRIEFINGS .. uttititit it etei ettt et ettt et e e e et et et e et et et e et et s e s et s eaea e e e s etentssaetenssseneneanenansn 5

1.5 COVID-19 vaccination requirement

PART 2 - OFFEROR INSTRUCTIONS. .. ...ttt et e ettt ettt e e e e eeaes 5
2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS ...\ .uiieititintieetenineieetensaeereneeaeeneneneaeeaanens 5
2.2 SUBMISSION OF OFFERS ... uttiittttt et ettt et ettt et et e e e e e e s s et et ea e s s s aa e s saesaesa s s et eneareaseneanes 5
2.3 FORMER P UBLIC SERVANT &1ttt tittt ittt ettt ettt ettt e et e et s e et et e s e e b et e s e e e e e saeaen e e raaneneaeraanenes 6
2.3.1 D=3 = 1T £ 6
2.3.2 FORMER PUBLIC SERVANT IN RECEIPT OF APENSION. .. .ottt 6
2.3.3 WORK FORCE ADJUSTMENT DIRECTIVE. ..utititititttitiiee et eteeaeete e e e e e e e e s e e ae e e e eaenssaeneneenes 7
2.4 ENQUIRIES - REQUEST FOR STANDING OFFERS .. tuttiiiuiiititetet et et et eeteeeeetetenea et eaieeneaenes 7
2.5 YN = = Ty = I = N YA 7

PART 3 - OFFER PREPARATION INSTRUCTIONS. ....ei e 8
3.1 OFFER PREPARATION INSTRUCTIONS ...t e ttti ittt ettt et ete e e et et e s e et e ae e s e et eas e s e s aeassaeaeneereeranans 8

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION.....cciviiiiiie e, 9
4.1 Y I 0 7y TN =T o = 10 = =X 9
4.2 B ASIS OF SELECTION . ttttuttuttttttee et tatet ettt ettt et et et st ea e s e e s e ta e s ea s e s st ra e e s e e eaeraerseaeeneanesn 10

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS.........coiiiiiiiiiiieneceee e 15
6.1 SECURITY REQUIREMENTS. ..t tttttttitttetetentaeteetee s etenee s etenee e etentas s teaeeteneereeteneneaearenenes 15

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES.......ccooiiiiiiiieeeeeeaa 16
A. STANDING OFFER .. e e ettt e e aees 16
8 N R == {0 = ] = I T T B V1N £ 19
7.11.1 CERTIFICATIONS AND ADDITIONAL INFORMATION ...uttutititenttnttetesee et eseentaneaseerersenseneeearens 20
7.12 STATUS OF AVAILABILITY OF RESOURCES —STANDING OFFER .. .tiuiitititieeieeieeaeieereiiasensaneenens 20
B R T AN = = I (7 = I N .Y 20

B. RESULTING CONTRACT CLAUSES ...ttt 21
7.1 STATEMENT OF VWORK ...t tiittititt ettt et ettt e et ettt ettt e e e e et et et e e s e ae e eaeeae s s s e et ebeateseneaneans 21
7.2 STANDARD CLAUSES AND CONDITIONS ..\eutitiutt sttt e eteaiae e eatssaesentstassetasrassetasseneaseaenenes 21
7.3 B =LY e = O] N =Y 22
7.4 PROACTIVE DISCLOSURE OF CONTRACTS WITH FORMER PUBLIC SERVANTS ...iviiiiiiiiiiecceeeeeen, 22
7.5 N 2 1= 22
7.6 INVOICING INSTRUGCTIONS ...ttt ttttte et ettt et e e e e e e et ea e e e e e et et et e e e e eae sa e et et e e easeasatanneneanennn 23
7.7 N ST 12N Lo = 23
7.8  REPLACEMENT OF SPECIFIC INDIVIDUALS). .. ttuttettetneeineetaeetaesaeetaeanestnesaessaesnessnessnesneenneenns 23

7.10 DISPUTE RES OLUTION . ...ttt ettt et e e ettt e et e et e et e et e e e e et e aneaaas 24

N 1= 25

N AL = = 28

YN RS O Tl = N 1Y, | | TR 28



I*I Canada Energy  Régie de I'énergie

Regulator du Canada
ANNEX "€ et 31
To PART 30F THE REQUEST FOR STANDING OFFERS.......ccuviiiiieiiieeeiee e, 35
ELECTRONIC PAYMENT INSTRUMENTS ......uutiiiiitiiee e ettt eaa e 35
ANNEX E ...t ettt 36
To PART 4 —EVALUATION PROCEDURES AND BASIS OF SELECTION........ccoiuieeeiiieeecieeeen, 36
ANNEX “D” ...t 45
MANDATORY FINANCIAL CRITERIA. ... ettt 45
ANNEX “F” CONFLICT OF INTEREST ........ooiiiiiiiiiiiie e 48
APPENDIX 1 - CONFIDENTIALITY AGREEMENT ........uoiiiiiiiiieeeiee e 51



I*I Canada Energy  Régie de I'énergie
- Regulator du Canada

PART 1 - GENERAL INFORMATION

1.1 Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information: provides a general description of the requirement

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO

Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their

offer to address the evaluation criteria specified

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection

Part 5 Certifications and Additional Information: includes the certifications and additional

information to be provided

Part 6 Security, Financial and Insurance Requirements: includes specific requirements that
must be addressed by offerors; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable
clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting from a
call-up made pursuant to the Standing Offer.
The Annexes include the Statement of Work, the Basis of Payment, the Electronic Payment Instruments,
the Federal Contractors Program for Employment Equity - Certification and any other annexes
1.2 Summary
This requirement for the Standing Offer is to provide Professional Coaching and Leadership
Development Services to the Canada Energy Regulator, Calgary, Alberta, Canada on an as and when
requested basis.

The period of the resulting Standing Offer will be from date of issuance for five (5) years.

It is Canada’s intentionto issue up to six (6)
Standing Offers in the 2 Streams as identified below

Streams Description
Stream 1 Coaching Services
Stream 2 Leadership Development Services, with an Indigenous focus

Bidder's must be able to perform the work as described in the statement of work in Stream 1 or Stream 2.
Bidders must identify which Stream they are bidding on in the bid response

4
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Canada will award to up to two 6 Standing offers for the work identified in streams 1 and Stream 2

1.3 Security Requirements

There are security requirements associated with the requirement of the Standing Offer. For additional
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and
Resulting Contract Clauses. For more information on personnel and organization security screening or
security clauses, offerors should refer to the Contract Security Program of Public Works and Government
Services Canada (http:/Aww.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng. html) website.

1.4 Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing, by telephone or in person.

15 COVID-19 vaccination requirement
This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to

complete and provide the COVID-19 Vaccination Requirement Certification as part of the bid will
render the bid non-responsive

PART 2 - OFFEROR INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set outin the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and acceptthe clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: 60 days
Insert: 180 days

2.1.1 SACC Manual Clauses

MO0019T (2007-05-25), Firm Price and /or Rates applies and forms part of this solicitation

2.2 Submission of Offers

Offers must be submitted only to the Canada Energy Regulator (CER) proposals.propositions @cer-
rec.gc.ca Bid Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing
Offers.


http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
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Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to CER will not
be accepted.

Offers who choose to submit their bids by email should note the file attachment size limit is 35MB. All
emailed Bids must be received before the bid closing date and time indicated on page 1 of the bid
solicitation. Any email received after the bid closing time will not be accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, Offerors must provide
the information required below before the issuance of a standing offer. If the answer to the questions and,
as applicable the information required have not been received by the time the evaluation of offers is
completed, Canada will inform the Offeror of a time frame within which to provide the information. Failure
to comply with Canada'’s request and meet the requirement within the prescribed time frame will render
the offer non-responsive.

2.3.1 Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

an individual,

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interestin
the entity.

aooe

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

2.3.2 Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES ( ) NO ( )

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable:


http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/m-5/
http://laws-lois.justice.gc.ca/eng/acts/m-5/
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
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a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respectto being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

2.3.3 Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES ( JNO( )

If so, the Offeror must provide the following information:

name of former public servant

conditions of the lump sum payment incentive

date of termination of employment

amount of lump sum payment

rate of pay on which lump sum payment is based

period of lump sum payment including start date, end date and number of weeks

number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

@rpooTw

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum paymentis $5,000, including Applicable Taxes.

2.4 Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than 5 calendar days
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not
be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature mustbe
clearly marked "proprietary" at each relevant item. ltems identified as "proprietary" will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
guestion(s) or may request that offerors do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.

2.5 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Alberta.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors.

2.6 Bid Challenge and Recourse Mechanisms


http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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(@) Several mechanisms are available to potential offerors to challenge aspects of the
procurement process up to and including contract award.

(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting
Authority. Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse
Mechanisms “contains information on potential complaint bodies such as:

0 Office of the Procurement Ombudsman (OPO)
[l Canadian International Trade Tribunal (CITT)

(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Offerors should therefore act quickly when they want to

challenge any aspect of the procurement process.
PART 3 - OFFER PREPARATION INSTRUCTIONS

3.1 Offer Preparation Instructions

Due to the nature of the RFSO, offers transmitted by epost Connect service and by facsimile will not be
accepted. And requests that offerors provide their offer in separately bound sections as follows:

Section I: Technical Bid one PDF copy by email
Section II: Financial Bid one PDF copy by email
Section lll: Certifications one PDF copy by email only

Section IV: Additional Information one PDF copy by email only to

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.
Failure to submit a bid with a separate financial offer will render the bid non- compliant.

Canada requests that offerors follow the format instructions described below in the preparation of hard
copy of their offer:

(@) use 8.5x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the RFSO.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its
objectives, Offerors should:

1) use 8.5x 11inch (216 mm x 279 mm) paper containing fiber certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I; Technical Offer


https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573
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In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.
Section Il: Financial Offer

Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment.

3.1.1 Electronic Payment of Invoices - Offer

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D”
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an ev aluation criterion.

3.1.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation
Section IlI: Certifications Offerors must submit the certifications and additional information required

under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

@ Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.
4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria (Step 1)

Refer to Annex E, Technical Evaluation Requirements

4.1.1.2 Point Rated Technical Criteria (Step 2)

Refer to Annex E, Technical Evaluation Requirements

Point-rated technical criteria not addressed will be given a score of zero.
4.1.2 Financial Evaluation (Step 3)

The quantities as shown in Annex “B” are estimated usages and for evaluation purposes only and
will not form part of the final Standing Offer.


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/C/C3011T/active
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4.1.2.1 The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded,
FOB destination, Canadian customs duties and excise taxes included. For bid evaluation and
Contractor selection purposes only, the evaluated price of a bid will be determined in accordance
with the Annex B — Basis of Payment.

4.1.2.1 The Bidder must submit its financial bid in accordance with Annex B — Basis of Payment.

The proposed firm all-inclusive hourly labour rates must include all Contractor overheads, G&A,
profit, if any. Furthermore, the proposed firm all-inclusive hourly labour rates mustinclude any
and all overtime payments which the Contractor makes, or is obligated to make, to its personnel
or subcontractors. Any and all labour costs billable under the call up must be in accordance with
the basis of payment for the call up and based solely on the labour rates proposed by the Bidder
under Annex B —Basis of Payment.

The Firm Unit Price for each item will be multiplied by its respective annual estimated usage to
determine a Total Extended Price for each year.

The Total Extended Prices for each year for each resource category will be added together to
obtain the Total Evaluated Offer Price.

For financial evaluation purposes, the total price for each resource category of
Table 1 + 2 + 3 will be used.

The quantities as shown in Annex “B” are estimated usages and for evaluation purposes only and
will not form part of the final Contract

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB
destination, Canadian customs duties and excise taxes included.

4.1.2.2 The Firm Unit Price for each item will be multiplied by its respective annual estimated usage to

determine a Total Extended Price for each year.

4.1.2.3 The Total Extended Prices for each year will be added together to obtain the Total Evaluated

4.2

4.2.1.

4.2.2.

Offer Price.

Basis of Selection
Highest Combined Rating of Technical Merit and Price

To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation; and

b. meet all mandatory criteria; and

(o} obtain the required minimum points specified for each criterion for the technical
evaluation, and

d. obtain the required minimum of

60 points - Stream 1 - Professional Coaching Services
30 points - Stream 2 - Leadership Development

overall for the technical evaluation criteria which are subject to point rating.

The rating is performed on a scale of Stream 1 — Professional Coaching Services 100 points
Stream 2 — Leadership Development Services 55 Points

Bids not meeting (a) or (b) or (c) or (d) will be declared non-responsive.
10
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4.2.3. The selection will be based onthe highest responsive combined rating of technical meritand
price. The ratio will be 60% for the technical merit and 40% for the price.

4.2.4. To establish the technical merit score, the overall technical score for each responsive bid willbe
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 60%.

4.2.5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 40%.

4.2.6. Foreach responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

4.2.7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest

evaluated price will necessarily be accepted. The responsive bid with the highest combined rating
of technical meritand price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
Technical Merit 115/135x 60 = 89/135x 60 = 92/135x 60 =
Score 51.11 39.56 40.89
Calculations
Pricing Score 45/55x 40 = 45/50 x 40 = 45/45 x 40 =
32.73 36.00 40.00
Combined Rating 83.84 75.56 80.89
Overall Rating 1st 3rd 2nd

4.2.8. ltis Canada’ intention to issue up to two (6) Standing Offers per technical category. If bidder has

the highest combined rating of technical merit and price for more than one technical category, then

all the technical categories for that specific bidder will be in one Standing Offer.

4.2.9. If more than one (1) responsive offer has been received, the Standing Offers will be

issued as follows:
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(a) the first Standing Offer authorized for use, will be issued to the responsive Offeror whose offer
with the highest combined Rating of Technical Meritand Price

(b) the second Standing Offer authorized for use, will be issued to the responsive Offeror whose
offer with the second highest combined Rating of Technical Merit and Price.

4.2.10. If only one (1) responsive offer is received, one (1) Standing Offer will be authorized for use.

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing
Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.

5.1 Certifications Required with the Offer

Offerors must submit the following duly completed certifications as part of their offer.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http:/Avww.tpsgc-pwgsc.gc.calci-if/declaration-eng. html), to be given further consideration in the
procurement process.

5.1.1 Covid-19 Vaccination Requirement Certification

Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing
Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror's
certifications. Failure to comply and to cooperate with any request or requirementimposed by the

Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.
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5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the offer non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
areal procurement agreement of the Ineligibility and Suspension Policy (http:/www.tpsgc-pwgsc.gc.ca/ci-
if/politigue-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the
Offeroris a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity
"ECP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social
Development Canada-Labour's website (https:/www.canada.ca/en/employment-social-
development/programs/employ ment-equity/federal-contractor-program. html#s4).

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “ECP Limited
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer.

5.2.3 Additional Certifications Precedent to Issuance of a Standing Offer
5.2.3.1 Status and Availability of Resources

The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing
Offer, every individual proposed in its offer will be available to perform the Work resulting from a call-up
against the Standing Offer as required by Canada's representatives and at the time specified in a call-up
or agreed to with Canada's representatives. If for reasons beyond its control, the Offeror is unableto
provide the services of an individual named in its offer, the Offeror may propose a substitute with similar
gualifications and experience. The Offeror must advise the Standing Offer Authority of the reason for the
substitution and provide the name, qualifications and experience of the proposed replacement. For the
purposes of this clause, only the following reasons will be considered as beyond the control of the
Offeror: death, sickness, maternity and parental leave, retirement, resignation, dismissal for cause or
termination of an agreement for default.

If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies that
it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Offeror must, upon request from the Standing
Offer Authority, provide a written confirmation, signed by the individual, of the permission given to the
Offeror and of his/her availability.

Signature: Date:
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5.2.3.2 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.

Signature: Date:

14



I*I Canada Energy  Régie de I'énergie
- Regulator du Canada

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS

6.1 Security Requirements
6.1.1. Atthe Request for Standing Offers closing date, the following conditions must be met:

@ the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer

(b) the Offeror's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part
7A - Standing Offer

(c) the Offeror must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites

Offerors are reminded to obtain the required security clearance promptly. Any delay in the
issuance of a standing offer to allow the successful Offeror to obtain the required clearance wiill
be at the entire discretion of the Standing Offer Authority.

6.1.2. Foradditional information on security requirements, offerors should refer to the Contract Security
Program of Public Works and Government Services Canada (http:/Aww.tpsgc-pwgsc.gc.calesc-
src/introduction-eng.html) website.

6.2 Insurance Requirements

No specific Insurance requirement
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER

7.1 Offer

7.1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex
"A"

7.2 Security Requirements

7.2.1 The following security requirement (SRCL) and related clauses provided by the
Contract Security Program apply and form part of the Contract:

7.2.1.2 The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the
CISD/PWGSC.

7.2.1.3 The Contractor MUST NOT utilize its Information Technology systems to electronically process,
produce or store PROTECTED information until the CISD/PWGSC has issued written approval.
After approval has been granted or approved, these tasks may be performed at the level of
PROTECTED B.

7.2.1.4 Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

7.2.1.5 The Contractor/Offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at Annex C;
b. Industrial Security Manual (Latest Edition).

7.2.2.6 The Company Security Officer must ensure through the Contract Security Program that the
Offeror and individual(s) hold a valid security clearance at the required level.

7.3 Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

7.3.1 General Conditions

2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

7.3.2 Supplemental General Conditions

4013- (2021-10-28) - Supplemental General Conditions — Compliance with On-site Measures

The Contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the Work is performed.
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4014 - (2021-10-28) - Supplemental General Conditions —Stop Work Order

1. The Contracting Authority may at any time, by written notice, order the Contractor to suspend or stop
the Work or part of the Work under the Contract for a period of up to 180 days. The Contractor must
immediately comply withany such order in a way that minimizes the cost of doing so. While such an
order is in effect, the Contractor must not remove any part of the Work from any premises without first
obtaining the written consent of the Contracting Authority. Within these 180 days, the Contracting
Authority must either cancel the order or terminate the Contract, in whole or in part, under section(s)
2010B 24 (2014-09-25) Default by the Contractor of general conditions 2010B (2016-04-04)

2. When an order is made under subsection 1, unless the Contracting Authority terminates the Contract
by reason of default by the Contractor or the Contractor abandons the Contract, the Contractor will be
entitled to be paid its additional costs incurred as a result of the suspension plus a fair and
reasonable profit.

3. When an order made under subsection 1 is cancelled, the Contractor must resume work in
accordance with the Contract as soon as practicable. If the suspension has affected the Contractor's
ability to meet any delivery date under the Contract, the date for performing the part of the Work
affected by the suspension will be extended for a period equal to the period of suspension plus a
period, if any, thatin the opinion of the Contracting Authority, following consultation with the
Contractor, is necessary for the Contractor to resume the Work. Any equitable adjustments will be
made as necessary to any affected conditions of the Contract.

A3080T - (2021-10-28) - COVID-19 Vaccination Requirement

This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to
complete and provide the COVID-19 Vaccination Requirement Certification as part of the bid will render
the bid non-responsive.

A3081T - (2021-10-28) - COVID-19 Vaccination Policy for Supplier Personnel,
In accordance with the all Bidders must provide with their bid, the COVID -19 Vaccination Requirement
Certification attached to this bid solicitation, to be given further consideration in this procurement process.

This Certification incorporated into the bid solicitation on its closing date is incorporated into and forms a
binding part of any resulting Contract.

A3015C - (2014-06-26) — Certifications

Compliance with the certifications provided by the Contractor inits bid is a condition of the Contractand su bject
to verification by Canada during the term of the Contract. If the Contractor does not comply with any
certification oritis determined thatany certification made by the Contractorin its bid is untrue, whether made
knowingly or unknowingly, Canada hasthe right, pursuantto the default provision of the Contract, to terminate
the Contractfor default.

7.4 Term of Standing Offer

7.4.1 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from date of issuance for five (5) years.

7.4.2 Comprehensive Land Claims Agreements (CLCAS)
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The Standing Offer (SO) is for the delivery of the requirement detailed in the SO to the Identified Users
across Canada, excluding locations within Yukon, Northwest Territories, Nunavut, Quebec, and Labrador
that are subject to Comprehensive Land Claims Agreemerits (CLCAS). Any requirement for deliveries to
locations within CLCAs areas within Y ukon, Northwest Territories, Nunavut, Quebec, or Labrador will
have to be treated as a separate procurement, outside of the standing offer

7.5 Authorities

7.5.1 Standing Offer Authority

The Standing Offer Authority is:
Karen-Anne Deslandes
Procurement Services
Canada Energy Regulator
517-10" Avenue SW
Calgary, AB, T2R 0A8

E-mail address: karen-anne.deslandes@cer-rec.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified
User.

7.5.2 Project Authority (insert at contract award)
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the
Work under the resulting Contract.

Name:

Title:
Organization:
Address:

Telephone: - -

E-mail address:

7.5.3 Offeror's Representative (To befilled in by Offeror)

Name:

Title:
Organization:
Address:

Telephone: - -
E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants
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By providing information onits status, with respect to being a former public servantin receipt of a Public
Service Superannuation Act (PSSA) pension., the Contractor has agreed that this information willbe
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Identified Users

The Identified User authorized to make call-ups against the Standing Offer is: The Canada Energy
Regulator (CER).

7.8 Call-up Procedures

The call-up procedures require that when a requirement is identified, the identified user will contact the
best fit offeror based on the requirement to determine if the requirement can be satisfied by that offeror.

7.9 Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their
equivalents as identified in paragraphs 2, or by using Canada acquisition cards (Visa or MasterCard) for
low dollar value requirements.

7.9.1 Call-ups mustbe made by Identified Users' authorized representatives under the Standing Offer
and must be for goods or services or combination of goods and services included in the Standing
Offer at the prices and in accordance with the terms and conditions specified in the Standing
Offer.

7.9.2 Any of the following forms could be used which are available through PWGSC Forms Catalogue
website:

PWGSC-TPSGC 942 Call-up Against a Standing Offer

7.10 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call up against the Standing Offer, including any annexes

b) the articles of the Standing Offer

C) the General Conditions 2006 (2020-05-28) - General Conditions - Standing Offers - Goods or
Services

e) the Supplemental General Conditions

a) A3080T — (2021-10-28) - COVID-19 Vaccination Requirement
b) A3081T — (2021-10-28) - COVID-19 Vaccination Palicy for Supplier Personnel,
c) A3015C — (2014-06-26) — Certifications

d) Annex A, Statement of Work

e) Annex B, Basis of Payment

f) Annex C, Security Requirements Check List

g) Annex H, Covid-19 Vaccination Requirement Certification
h) Annex |, Conflict of Interest Form

1) Attachment 1 — Bid Submission Form

) Attachment 2 — Confidentiality Agreement

k) the Offeror's offer dated (insert date of offer)
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7.11.1 Certifications and Additional Information

7.11.2 Compliance with Certification — Standing Offers

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror
in default. Certifications are subject to verification by Canada during the entire period of the SO and of
any resulting contract that would continue beyond the period of the SO.

7.11.3 SACC Manual Clauses

M3020C (2016-01-28) Status of Availability of Resources - Standing Offer
M3082T: COVID-19 vaccination requirement certification compliance - Standing Offers.

7.12  Status of Availability of Resources — Standing Offer M3020C (2016-01-18)

If for reasons beyond its control, the Offeror is unable to provide the services of an individual named in its
offer, the Offeror may propose a substitute with similar qualifications and experience. The Offeror must
advise the Standing Offer Authority of the reason for the substitution and provide the name, qualifications,
and experience of the proposed replacement. For the purposes of this clause, only the following reasons
will be considered as beyond the control of the Offeror: death, sickness, maternity and parental leave,
retirement, resignation, dismissal for cause or termination of an agreement for default.

If the Offeror is unable to provide a substitute with similar qualifications and experience, Canada may set
aside the standing offer.

7.13 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Alberta.

7.14  Transition to an e-Procurement Solution (EPS)

During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.

Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures
necessary for the integration of the Offer into the EPS. The notice will include a detailed information
package indicating the requirements, as well as any applicable guidance and support.

If the Offeror chooses not to offer their goods or services through the e-procurement solution, the
Standing Offer may be set aside by Canada.
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B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

7.1 Statement of Work

The Contractor must perform the Work described in the call-up against the Standing Offer.

7.2 Standard Clauses and Conditions

7.2.1 General Conditions

The general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or Services
apply to and form part of the Contract.

7.2.2 Supplemental General Conditions
4013- (2021-10-28) - Supplemental General Conditions — Compliance with On-site Measures

The Contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the Work is performed.

4014 — (2021-10-28) - Supplemental General Conditions — Stop Work Order

4. The Contracting Authority may at any time, by written notice, order the Contractor to suspend or stop
the Work or part of the Work under the Contract for a period of up to 180 days. The Contractor must
immediately comply with any such order in a way that minimizes the cost of doing so. While such an
order is in effect, the Contractor must not remove any part of the Work from any premises without first
obtaining the written consent of the Contracting Authority. Within these 180 days, the Co ntracting
Authority must either cancel the order or terminate the Contract, in whole or in part, under section(s)
2010B 24 (2014-09-25) Default by the Contractor of general conditions 2010B (2016-04-04)

5. When an order is made under subsection 1, unless the Contracting Authority terminates the Contract
by reason of default by the Contractor or the Contractor abandons the Contract, the Contractor will be
entitled to be paid its additional costs incurred as a result of the suspension plus a fair and
reasonable profit.

6. When an order made under subsection 1 is cancelled, the Contractor must resume work in
accordance with the Contract as soon as practicable. If the suspension has affected the Contractor's
ability to meet any delivery date under the Contract, the date for performing the part of the Work
affected by the suspension will be extended for a period equal to the period of suspension plus a
period, if any, thatin the opinion of the Contracting Authority, following consultation with the
Contractor, is necessary for the Contractor to resume the Work. Any equitable adjustments willbe
made as necessary to any affected conditions of the Contract.
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A3080T - (2021-10-28) - COVID-19 Vaccination Requirement

This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to
complete and provide the COVID-19 Vaccination Requirement Certification as part of the bid will render
the bid non-responsive.

A3081T - (2021-10-28) - COVID-19 Vaccination Policy for Supplier Personnel,

In accordance with the all Bidders must provide with their bid, the COVID -19 Vaccination Requirement
Certification attached to this bid solicitation, to be given further consideration in this procurement process.
This Certification incorporated into the bid solicitation on its closing date is incorporated into and forms a
binding part of any resulting Contract.

A3015C - (2014-06-26) — Certifications

Compliance with the certifications provided by the Contractorin its bid is a condition of the Contractand subject
to verification by Canada during the term of the Contract. If the Contractor does not comply with any
certification oritis determined thatany certification made by the Contractorin its bid is untrue, whether made
knowingly or unknowingly, Canada has the right, pursuantto the defaultprovision of the Contract, to terminate
the Contractfor default.

7.3 Term of Contract
7.3.1 Period of the Contract

The Work must be completed in accordance with the call-up against the Standing Offer from date of
contract award to XXXXX (to beinserted at contract award)

7.4 Proactive Disclosure of Contracts with Former Public Servants

By providing information onits status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.5 Payment

7.5.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the

Contractor will be paid a firm unit price, as specified in Annex B for a cost of $ as indicated in Call-up.
Customs duties are included, and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the

Work, unless they have been approved, in writing, by the Contracting Authority before their incorporation
into the Work.

7.5.2 Limitation of Price

SACC Manual clause C6000C (2017-08-17), Limitation of Price

7.5.3 SACC Manual Clauses

H1008C (2008-05-12) Monthly Payment
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Electronic Payment of Invoices — Call-up

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

7.6

7.6.1.

7.6.2.

7.7

Visa Acquisition Card

MasterCard Acquisition Card

Direct Deposit (Domestic and International)
Electronic Data Interchange (EDI)

Wire Transfer (International Only)

Large Value Transfer System (LVTS) (Over $25M)

~PoooTp

Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission"
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

Each invoice must be supported by a copy of call up against SO and any other documents as
specified in the result of Contract

Invoices must be distributed as follows:

a). The original and one (1) copy must be forwarded to the Project Authority at the address shown
in section 7.5.2 for certification and payment.

Insurance

SACC Manual clause G1005C (2016-01-28), Insurance — No Specific Requirement

7.8

1.

Replacement of Specific Individuals A7017C (2008-05-12)

If specificindividuals are identified in the Contractto perform the Work, the Contractor mustprovide
the services of those individuals unless the Contractoris unable to do so forreasons beyond its
control.

If the Contractoris unable to provide the services of any specificindividual identified in the Contract, it
mustprovide a replacementwith similar qualifications and experience. The replacementmustmeet
the criteriaused in the selection of the Contractor and be acceptable to Canada. The Contractor mu st,
as soon as possible, give notice to the Contracting Authority of the reason for replacing the individual
and provide:

a. the name,qualifications and experience of the proposed replacement; and

b. proof thatthe proposed replacement has the required security clearance granted by
Canada, if applicable.

The Contractor mustnot, in any event, allow performance of the Work by unauthorized replacement
persons. The Contracting Authority may order thata replacementstop performing the Work. In such a
case, the Contractor mustimmediately comply with the order and secure a further replacementin
accordance with subsection 2. The fact that the Contracting Authority does not order that a
replacementstop performingthe Work does not relieve the Contractor from its resp onsibility to meet
the requirements of the Contract.
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7.10 Dispute Resolution

(a) The parties agree to maintain open and honest communication about the Work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address the
dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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ANNEX A
Statement of Work
Professional Coaching and Leadership Development Services
1. SCOPE
e Objective:

The objective of this requirement is to obtain one or more Contractor(s) to provide CER
employees with immediate access to professional coaching and/or leadership development
services for development or performance management purposes. The CER is committed to
supporting the development of its leaders, teams and employees through the provision of
professional coaching and/or leadership development services. This includes, but is not limited
to, a specific focus of ensuring leadership development services are provided by Indigenous
service providers, with a focus on Indigenous leadership perspectives.

For clarity, proponents can apply for either or both parts outlined below in the scope of work.

. Background:

The CER’s mission aligns with our enabling legislation, the Canadian Energy Regulator Act
(CER Act): Regulating infrastructure to ensure safe and efficient delivery of energy to Canada
and the world, protecting the environment, recognizing and respecting the rights of the
Indigenous peoples of Canada, taking meaningful steps towards Reconciliation, and providing
timely and relevant energy information and analysis.

2. REQUIREMENT

2.1.Scope of Work:
The Contractor(s) will provide either, or both, of the services outlined below in Parts A and B.

For both services identified in Parts A and B, work must be delivered in either Official Language
(English or French). However, a proponent that is able to provide bilingual services will be considered
an asset. For the purposes of this SOW, ‘bilingual services’ means services provided in either: both
Official Languages; or in one of the Official Language and an Indigenous language(s).

STREAM 1: Coaching Services

Contractor(s) will provide one-on-one coaching to leaders and non-leaders, including but not limited
to:

¢ Aninitial orientation to learn more about the individual to be coached, their position, and to
describe the coaching process
Determination of competency areas to focus on during the coaching process
One-on-one, in person or telephone coaching sessions, as agreed to, focusing on
competency areas requiring development.

¢ Individual coaching sessions will normally be limited to six (6) sessions; however, additional
sessions may be approved by the employee’s leader, in consultation with the Project
Authority.

¢ Facilitating group coaching to improve team effectiveness.

¢ Interacting with employees regarding issues around disability, Indigeneity, racial diversity,
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LGBTQ2+, etc. CER employees therefore need to have appropriate services available
that meaningfully support their intersectional identities

o Utilizing assessment tools, such as 360 Feedback, Myers Briggs Type Inventory, Insights,
Strengths Deployment Inventory, DISC Personal Assessment tool, or other, when appropriate
in group and individual coaching, including administration and debrief on results.

STREAM 2: Leadership Development Services, with an Indigenous focus:

The required leadership development services may include, but are not limited to:

Analyzing executive/manager leadership skills strengths and weaknesses
Developing leadership improvement programs

Designing and facilitating coaching/mentoring sessions

Establishing and facilitating forums and workshops for managers to share leadership
experiences and challenges

Designing, developing and implementing mentorship programs

Conducting reviews and developing implementation strategies

Developing information sessions

Providing mentoring and coaching assistance

Developing talent management and succession readiness strategies

Developing target workshops that helps managers become sponsors or agents of change
and how to use effective communication as a change tool

¢ Conducting benchmarking exercises

e Developing key functions concepts for succession planning

In addition, the Contractor(s) providing the Leadership Development services will be able to provide
the above services with an Indigenous perspective, using Indigenous models, they will also:

e Provide culturally appropriate services for Indigenous employees.
e Provide leadership development with an Indigenous lens, for Indigenous and non-Indigenous

employees.
e Council leaders on how to better lead Indigenous employees, and mediate or resolve
conflicts involving Indigenous employees in culturally appropriate way(s).

2.2.Tasks

Tasks of the Contractor(s) providing leadership development and/or coaching services to individuals
and/or teams may include, butis not limited to:

e Meeting with individuals and/or teams to establish objectives and develop a strategy to
achieve those goals.

e Determining CER competency areas to focus on during the process

e One-on-one, in person or telephone coaching sessions, as agreed to, focusing on
competency areas requiring development.

e Provide tools and resources to enable individuals to meet established goals

e Utilizing assessment tools to gain client self-awareness

Individual coaching sessions will normally be limited to six (6) sessions; however, additional sessions
may be approved by the employee’s leader, in consultation with the Project Authority.
2.3.Deliverables and Acceptance Criteria:

Deliverables will be dependent on the services provided and may be dependent on the reasons the
services are being requested (e.g., team building vs. coaching an employee for performance
management purposes). Deliverables may include, but are not limited to:
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Reporting to employee(s)’ leaders on participation, attendance, etc.
Reporting on progress of employee(s) participating

Written reports in email, by word format only, etc.

Leadership development reports.

Deliverables required will be outlined by the Project Authority in advance, and timelines for
submitting the deliverables will be mutually agreed to by Contractor(s) and Project Authority prior to
commencing the services in question.

2.4.Constraints

e Services must be available in at least one of Canada’s official languages (either French or
English)

e Services mustbe fully accessible (e.g., meet accessibility requirements outlined in the
Accessible Canada Act)
All contact will be through the Project Authority
The Contractor(s) will notify the Project Authority of any request prior authorization for
unusual circumstances.

2.5.Travel

e Travel not anticipated, however if required, it must be agreed to beforehand and travel cost
reimbursement will be determined by the National Joint Council (NJC) Directive on Travel

2.6.Support Provided by the CER

e The Project Authority is identified as the primary contact
¢ The CER will market the services of the Contractor(s) on its internal website
e The CER will provide meeting space for on-site sessions

2.7.Timeframe and Delivery Dates

e All services are to be available from date the contract is awarded until its expiry

e Invoices are to be submitted monthly

e Accessto services required during CER'’s regular office hours, Monday to Friday (hours will
be dependent on the time zones of participants, which range nationwide)

e Arrangements for sessions outside CER'’s regular hours are to be mutually agreeable to
the Contractor(s) and the CER employee(s)

e Contractor(s) must be able to respond to a request for an appointment in at least one of
the Official Languages within 3 business days

2.8.Contractor Qualifications

5+ years of coaching and/or leadership development experience
Ability to provide services in either Official Language (i.e., French or English)

o Ability to provide bilingual services will be considered an asset. Bilingual services are
referring to services provided in either: both Official Languages; or in one of the Official
Language and an Indigenous language(s).

e Completion of ICF Accredited Coach Training Program will be considered an asset

¢ Need to meet the CER’s enhanced reliability checks

27


https://laws-lois.justice.gc.ca/eng/acts/A-0.6/

i+l

Canada Energy
Regulator

ANNEX "B"

* The quantities as shown in Annex “B” are estimated usages and for evaluation purposes only

Régie de I'énergie
du Canada

BASIS OF PAYMENT
* Applicable taxes are to be excluded from the prices quoted herein *
* Applicable taxes will be added as a separate item onthe invoice *

and will not form part of the final Standing Offer.

*The Bidder is notrequired to bid on all technical categories in Article 4 Requirements of Annex A

All-inclusive FOB Destination price for the provision of all but not limited to supplies, materials, and

support services to perform the work in accordance with Annex “A” — Statement of Work.

Table 1.1: Standing Offer Period Year 1: from the date of Contract award for year 1:
Stream | Category Description Estimated Number | Firm Per Hour
of hours per year Rate
($ /hour)
1 Coaching Services 230
2 Leadership Development Services, 230
with an Indigenous focus
Table 1.2: Standing Offer Period Year 2: TBD
Stream | Category Description Estimated Number | Firm Per Hour
of hours per year Rate($ /hour)
1 Coaching Services 230
2 Leadership Development Services, 230
with an Indigenous focus
Table 1.3: Standing Offer Period Year 3: TBD
Stream | Category Description Estimated Number | Firm Per Hour
of hours per year Rate ($/hour)
1 Coaching Services 230
2 Leadership Development Services, 230
with an Indigenous focus
Table 1.4: Standing Offer Period Year 4. TBD
Stream | Category Description Estimated Number | Firm Per Hour
of hours per year Rate ($/hour)
1 Coaching Services 230
2 Leadership Development Services, 230
with an Indigenous focus

28



I & I Canada Energy  Régie de I'énergie
- Regulator du Canada

Table 1.5: Standing Offer Period Year 5: TBD

Stream | Category Description Estimated Number | Firm Per Hour
of hours per year Rate ($/hour)
1 Coaching Services 230
2 Leadership Development Services, 230
with an Indigenous focus

Standard Hours
The hours are based on a standard 7.5-hour day, Monday to Friday. Hours worked in excess of 7.5 hours
per day will be paid at the firm hourly rate.

2. Definition of a Day/Proration

2.1 A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked
with no provision for annual leave, statutory holidays and sick leave. Time worked which is more
or less than a day will be prorated to reflect actual time worked in accordance with the following
formula:

(Hours worked x applicable firm per diem rate) +~ 7.5 hours

i.  All proposed personnel must be available to work outside normal office hours during the duration
of the Contract.

il No overtime charges will be authorized under the Contract. All time worked will be compensated
according to paragraph above.

2.2 Travel timeif applicable

i.  Travel Status Time will be limited to 50% of the hourly rate calculated by dividing the proposed
firm all-inclusive per diem divided by 7.5

ii. Time spent by a contracted individual traveling to and from specific pre-authorized work
assighments (not commuting) that are more than 100 kilometers from the individual's work
location may be billed at 50% of the firm all-inclusive per diem rate. Time for travel which is more
orless than a day shall be prorated to reflect actual time for travel in accordance with the
following formula:

(Hours of travel x 50% of firm all-inclusive per diemrate) + 7.5 hours

3. Cost Reimbursable Expenses if applicable
3.1 Authorized travel and living expenses for Work

Concerning the requirements to travel described the Statement of Work in Annex A, the Contractor will be
paid for its authorized travel and living expenses reasonably and properly incurred in the performance of
the Work done at cost, without any allowance for profit and administrative overhead, in accordance with
the meal and private vehicle expenses provided in Appendices B, C and D of the National Joint Council
Travel Directive; and with the other provisions of the directive referring to "travelers”, rather than those
referring to "employees. Canada will not pay the Contractor any incidental expense allowance for
authorized travel.
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Canada will not accept travel and living expenses that may need to be incurred by the Contractor for any
relocation of resources required to satisfy its contractual obligations.
All travel must have the prior authorization of the Project Authority.

The authorized travel and living expenses will be paid upon submission of an itemized statement
supported by receipt vouchers. All payments are subject to government audit.
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ANNEX"C"

SECURITY REQUIREMENTS CHECK LIST - Attached in pdfin 3 pages

This page intentionally left blank.
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Clear Uata - Effacer les donnees
I * Government  Gouvernement Contract Number § Muméro du contrat
of Canada du Canada 21-0157
English Instructions Instructions francais Security Classification [ Classification de securite

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)

F-JFT A - CONTRACT INFORMATION ! PARTIE A - INFORMATION CONTRACTUELLE

1. Origingting Gowernment Department or Orpanlz,am:-n 2. Branch or Directorate / Direction generale ou Direction
Ministere ou organisme gouvernemental d origine

Canada Energy Regulator
3. a) Subcontract Number § Mumero du contrat de sous-traitance 3. b} Mame and Address of Subcontractor  Nom et adresse du sous-traitant

4. Brief Description of Work - Breve description du travail
Professional Coaching and Leadership Development Services

5. a) Will the supplier require actess to Controlled Goods? Mo Yes
Le fournisseur aura-i-ll accés a des manchandises contrilées? Mon Oui

5 B) Wil the supe)ller require access fo unclassied military technical data subject to the provisions of the Technical Data Contral Mo — Yes
Fleﬁ; tions? Mon Qui
Le Tournisseur aura--l acces a des données technigues militaires non classifiees qui sont assujetiies aux dispositions du
Reéglement sur le controle des donneées technigues?

&. Indicate the type of access required - Indiquer le type d'accés requis

§. a) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED information or assets Yes

Nn" QOui

Le fournisseur ainsi que les eﬂplu&es auront-#is aCces & des renseignements ou a des biens PROTEGES Eﬂnu CLASSIFIEST
Specify the level of access USIU&S e chart in Question 7. c)
Praciser le niveau d'acces en ant le tableau qui se frouve 3 la question 7_c)

6. b) Will the supplier and its em Iuyees cleaners, mainienance personnel) require access to restricted access areas? Mo Yes
Mo access o PROTECTE andior (L.‘LﬁuSSIFIED information or assets is per:nqrned Mon Oui
Le fournisseur et ses employes (p-ex. netioyeurs, S‘I‘IE:E E‘uel dentretien) aurpnt-ils acces 3 des zones d° accés restreintes?
L'accés 3 des renseignements ou 3 des biens PR GES etfou CLASSIFIES n'est pas autorise.

8. c} Is this a commercial courier or delivery reguirerment with no ovemight storage? . v Mo fes
S"agit-ll d'un contrat de messagerie ou de livraison commerciales sans entrepesage de nuit? . MNon Oui

7. a) Indicate the type of information that the supplier will be required to access [ Indiguer be type dinformation auguel ke fournisseur devra avoir acces
Canada I natosoran [ ] Foreign / Etranger [ |
7. b) Release restrictions / Restrictions relatives a la diffusion

Mo release restrictions All NATO countries D Mo release restrictions D
Aucune restriction relative Tous les pays de 'OTAN Aucune restriction relative

a la diffusion a la diffusion
ot releasable
Ene pas diffuser D
Restricted to: fLimité 3= [ ] Restricted to: /Limté 3: [ | Restricted to: fLimité 3. [ ]
Specify country(ies): / Préciser lefs) pays : Specify country(iesk / Préciser le{s) pays - Specify countryfies): | Preciser le{s) pays :

7. ¢} Level of infiormation / Miveau d'information

PROTEGL A Ll NaTONoNCLAsseE [ PROTEGL A L
PROTEGED NATO DIFFUSION RESTREINTE PROTEGE B Ll
PROTEGLC O NATO CONFIDENTIEL O PROTEGLC. L
CONFIDENTIEL Ll NATO SECRET Ll CONFIDENTIEL L]
SECRET O EBshic TRessecrer [ SEERET O
¥E S SECRET L] TRES SECRET L]

TRESSECRet ety [ TRES Secatt (sienn L]

Security Classification J Classification de sécurité

TESSCT 350-103 (2004M12) Ca]]adﬁ.
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I* Govemnment  Gouvernement Contract Number / Numéro du contrat
of Canada du Canada 21-0157

Security Classification | Classification de securite

PART A (continued) ! PARTIE A (s

8. Wil the supplier require access to PROTECTED andler CLASSIFIED COMEEC information or sséms'? Mo Yes
Le fournisseur aura-t-l acces a des renssignements ou 3 des biens COMSEC désignes F'ROT etlou CLASSIFIES? Mon Ouwi
If Yes, indicate the level of sensitivity:
Dans Fafirmative, indiquer b2 niveau de sensibilité -

5. Will the Suppher require access to extremely sensitive INFOSEC information or assets: Mo s
Le fournisseur aura-t-l accés a des renseignements cu a des biens INFOSEC de nature extrémement délicate? Fon Oui

Short Tile(s) of material / Titre(s) abrége(s) du materiel :

Document Nurmber ! Muméro du decument |

PART B - PERSONNEL (SUPFLIER) ! PARTIE B - PERSONNEL (FOURNISSEUR)

10. a} Personnel security screening level required J Niveau de contrale de la securite du persannal requis

RELIABILITY STATUS CONFIDENTIAL I:I SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
TOP SECRET - SIGINT NATO CONFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO ZECRET COSMIC TRES SECRET
SITE ACCESS

ACCES ALX EMPLACENSNTS

Special comments:
Commentaires speciaux :

MOTE: K multiple levels of screening are identified, a Security Classification Guide must be provided.
REMARQLUE : Si plusieurs niveaux de contrile de sécurité sont requis, un guide de classification de |a sécurité deit étre fourni.

10. b} May unscreenad personnel be used for portions of the work? Mo Yes
D personnel sans autorisation securitaire peut-l s voir confier des parties du travail? Mon Oui
If 'fes, will unscreensd personnel be escorted: Mo Yes
Dans lafirmative. |2 personnel en question sera-t-l escoré? Mon Oui

PART C - SAFEGUARDS (SUPPLIER) | PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)
INFORMATION / ASSETS | RENSEIGNEMENTS ! BIENS

11. a) Will the suppller be required to receive and store PROTECTED andior CLASSIFIED information or assets on its site or Mo Yes
E mises? Mon Oui
& fournisseur sera-til tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTEGES etfou
CLASSIFIES?
11. b} '-"u'||| the supplier b2 required to safeguard COMSEC information or assets? Mo b
Le fournisseur sera-t-il tenu de nﬂmgger des renseignements ou des biens COMSECT Maon oiis
PRODUCTION
11. &) Will the producton (manufacture, and/or repair andfor modification) of PROTECTED andior CLASSIFIED material or Mo Yes
equipment occur at the supplier’s site or premises? MNon Qui
Les installations du foumnisseur servirent-elles a la production (fabrication etfou réparation etfou modification) de material
PROTEGE etfou CLASSIFIE?
INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1}
11. d} Will the supplier b= required to use its IT systems to electronically process, produce or store PROTECTED andfor Mo Yes
CLASSIFIED information or data? Mon Oui
Le fournisseur sera-t-il tenu d'utiliser ses propres systémes informatiques pour traiter, produire ou stocker Slectroniguemeant
des renseignements ou des données PROTEGES etfou CLASSIFIES?
11. &) Will there be an electronic link between the suppler's IT systerns and the government department ar agency? No Yes
Disposera-t-on d'un Ben électronique entre le systéme informatique du foumisseur et calui du ministére ou de lagence Mon Oui

gouvernementale?

Security Classification J Classification de securite

Canad#®
TESSCT 350-103 (2004M12) El. a.
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I*I Government  Gouvernement Contract Mumber / Numéro du contrat
of Canada du Canada 210157

Security Classicaton | Classicabon de securte

For users cnmnleﬂng the form manualhr use the surmmary chart below to indicate the category(ies) and levels) of safeguarding required at the supplier's
site(s) or premises.

Les utlisateurs qui remplissent le formulaire manuellement doivent ufiliser le tableau récapitulatif ti-dessous pour indiquer, pour chague catégorie, les
riveaux de sauvegarde requis aux installations du fournisseur.

For users completing the form online (via the Intenet), the summary chart is automatically populated by your responses to previous questions.
Dans ke cas des uiilisateurs qui remplissent le formu en igne (par Internat), les reponses aux questions précedentes sont automafiguement saisies
dans le tableau récapitulaif.

SUMMARY CHART | TABLEAU RECAPITULATIF

Categan PROTECTED CLASSIFIED NATO COMSEC
Catago PROTEGE CLASSIFIE

A B C | Conflgential | Secret Tog NATO HATO HATD |COSMIC Protected Comfidential | Secret | Top
Secret | Restricted | Confidentlal | Seoret | Too Protége Secret

Confldentiel Secret Confidentisl
Trég MATO MATO OS] 'vIIC A B c Tras
Secret | DHfusion oreent Trés Secret

Restrainta € . Seorel

e egererie:iens ||| L]

(] OO o 0
e OO0 O
0

[]
HiEEEEERInIEn

s OO0 O OO0 | O[O0l 004d0
e I [ OO [ O [0 0000

12. a) Is the descripion of the work contained within this SRCL PROTECTED andior, CLASSIFIED? D Mo Yes
La description du travail vise par la présente LVERS est-elle de nature PROTEGE etiou CLASSIFIEE? MNen Oui

00
00

L))

CHCTCT)C]

() () (]

) ()] -
L]

I Yes, classify this form by annotating the hr} and bottom in the area entitled "Security Classification™.
Dans I'affirmative, classifier ke present fermulaire en indiquant le niveau de sécurité dans la case intitulée.

12. b) Will the document attached to this SRCL be PROTECTED andfor CLASSIFIED? Mo Yes
La documentation associée a la présents LVERS sera-t-elle PROTEGEE etiou CLASSIFIEE? Mon Qui

I Yes, classify this form by annotating the top and bottom in the area entitled "Security Classification™ and indicate with
attachments (e.g. SECRET with .b"l.t't,ast:hments-)la

Dans laffirmative, classifier le present fermulaire en indiquant le niveau de sécurité dans |a case intitulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec des piéces jointes).

Security Classification | Classification de sécurite

A I+l
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ANNEX “D”

To PART 3 OF THE REQUEST FOR STANDING OFFERS

ELECTRONIC PAYMENT INSTRUMENTS

As indicated in Part 3, clause 3.1.2, the Offeror must complete the information requested below, to
identify which electronic payment instruments are accepted for the payment of invoices.

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):

() VISA Acquisition Card;
( ) MasterCard Acquisition Card;
( ) Direct Deposit (Domestic and International);

() Electronic Data Interchange (EDI);
() Wire Transfer (International Only);
( ) Large Value Transfer System (LVTS) (Over $25M)
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ANNEX E

To PART 4 —-EVALUATION PROCEDURES AND BASIS OF SELECTION

A) Evaluation Procedures

In order to facilitate the evaluation of the bid, Canada requests that Bidders address and present topics in
the order of the evaluation criteria under the same headings. To avoid duplication, Bidders may refer to
different sections of their bids by identifying the specific paragraph and page number where the subject
topic has already been addressed.

The technical bid should clearly, and in sufficient depth, address the points that are subjectto the
evaluation criteria against which the bid will be evaluated. Simply repeating statements contained in the
bid solicitation is not sufficient. The Bidder will explain and demonstrate how it proposes to meet the
requirements and how it understands and will carry out the Work. Any bid which fails to meet one or more
of the mandatory requirements will be deemed non-responsive. Point rated evaluation criteria not
addressed will be given a score of zero.

All Suppliers are advised that only listing experience (i.e. copying and pasting the services from the
Category descriptions detailed in Annex “A” — Requirements for Services, without providing any
supporting data to describe when, where and how such experience was obtained) will not be considered
to be "demonstrated" for the purpose of the evaluation. All professional experience must be fully
documented and substantiated in the proposal.

Bidder is to bid on all resource categories (also known as technical categories from Section 4 above).

1 Technical Evaluation

1.1 Mandatory Technical Criteria

The Bidder must complete the Mandatory table and enter a “Y” for “Yes” or “N” for “No” in the “Met”
column and provide the appropriate deliverables. Failure to meet any of the following mandatory technical
criteria at solicitation closing will render the bid non-responsive and it will be given no further
consideration.

Bidder should provide cross-reference to its proposal where criteria is met.

36



I* Canada Energy  Régie de I'énergie
- Regulator du Canada

MANDATORY TECHNICAL CRITERIA
Stream 1 - Coaching Services

The Mandatory Criteria listed below will be evaluated on a simple pass/fail basis. Proposals which fail to
meet the mandatory criteria will be deemed non-responsive.

Bidders are advised to address each criterion in sufficient depth to permit a complete requisite analysis
and assessment by the evaluation team. Proposals failing to adequately respond to the mandatory
criteria may be excluded from further considerations. The technical proposal should address each of the
criteria in the order in which they appear.

Bidders are advised that only listing experience without providing any supporting data to describe
responsibilities, duties and relevance to the criteria will not be considered demonstrated for the purpose
of this evaluation.

The Bidder should provide complete details as to where, when (month and year) and how (through which
activities/ responsibilities) the stated qualifications/experience were obtained. Experience gained during
formal education shall not be considered work experience. All criteria for work experience shall be
obtained in a legitimate work environment as opposed to an educational setting. Co-op terms are
considered work experience provided they are related to the required services.

Bidders are also advised that the month(s) of experience listed for a project whose time frame overlaps
that of another referenced project will only be counted once. For example: project one time frame is July
2001 to December 2001, project two time frame is October 2001 to January 2002; the total months of
experience for these two project references is seven (7) months.

Criterion Information to be

Mandatory Criteria provided

ID

M1 The coach(es) will have a minimum of 5 years of paid
experience in providing coaching to individuals at
various organizational levels.

M2 Current, detailed, and updated résumés for all
personnel to be assigned to the Work under any
resulting contract and substitute personnel with the
same qualifications and experience or better, in the
event of sickness, vacation, etc., to maintain quality
and contract services must be included in your
submission.
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Criterion

ID

Mandatory Criteria

Information to be
provided

M3

The bidder must provide two references. Based on
the information provided by the references, an
assessment will be made of the providers’ suitability
and technical competence to complete the work. Any
previous work with the CER cannot be used as a
reference. To satisfy this requirement, bidders are
required to include in their submissions:

To satisfy this requirement the following should be
provided:

e Name of the organization to which coaching
services were provided
e Contact name and telephone number within
the organization
e When the coaching was done (dates)
A summary of feedback or evaluation results from the

coaching, if available.

Required information:

1) Name
2) Department
3) Email Address

M4

The bidder (or bidder's resource(s)) must be able to
provide services in at least one of the Official
Languages.
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PoINT RATED TECHNICAL CRITERIA

STREAM 1- Professional Coaching Services

The criteria contained herein will be used by CER to evaluate each proposal that has met all of the
mandatory criteria. Bidders are advised to address these criteria in the following order and in sufficient
depth in their proposals to enable a thorough assessment. CER’s assessmentwill be based solely on the
information contained within the proposal. CER may confirm information or seek clarification from
bidders.

Only those proposals which are responsive (compliant) with all of the mandatory criteria and then achieve
(or exceed) the stated minimum points required for the point rated technical criteria section will be further
considered for award of a contract. Proposals not meeting the minimum points required will be deemed
non-responsive.

Point Rated Technical Criteria (RT)

# Point Rated Technical Criterion Bid Preparation Instructions Weighting
(Points)

Professional Coaching Services

R1 [The bidder should provide Certification in /30
coaching credentials recognized by, or
eguivalent to, the International Coach
Federation (ICF) standards, such as:

e Associate Certified Coach (ACC) (10

points)
e Professional Certified Coach (PCC)
(20 points)
e Master Certified Coach (MCC) (30
points)
R2 [The bidder should demonstrate their skill in /30

providing both individual and team coaching by
providing at least 3 examples of previous work.
/At @ minimum, the examples will outline:

e the process used to define the
coaching goal

e the methodology used to address the
coaching goal
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e challenges encountered in the
coaching process and how they were
addressed

e the coaching outcome and lessons
learned by the coach

(up to 10 points for each example)

R3 [The bidder should describe their coaching /20
“theory in practice” addressing the core
competencies of coaching:

e Setting the Foundation

e Co-Creating the Relationship

¢ Communicating Effectively

e Facilitating Learning and Results
(up to 5 points for each)

R4 [The bidder should demonstrate certification to /10
utilize assessmenttools and resources such
as:

360° Feedback

Myers Briggs Type Indicator (MBTI)
Strength Deployment Inventory (SDI)
Insights Discovery

DiSC Profile(s)

Other (provide details)

(2 points for each tool/resource, to a
maximum of 10 points)

R5 [The bidder should demonstrate ability to /10
provide services in an Indigenous language (2
points for each additional language up to 10
points)

Minimum Required Point§ 60 points

Total Allocated Point§ 100 points
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MANDATORY TECHNICAL CRITERIA
STREAM 2 - Leadership Development

The Mandatory Criteria listed below will be evaluated on a simple pass/fail basis. Proposals which fail to
meet the mandatory criteria will be deemed non-responsive.

Bidders are advised to address each criterion in sufficient depth to permit a complete requisite analysis
and assessment by the evaluation team. Proposals failing to adequately respond to the mandatory
criteria may be excluded from further considerations. The technical proposal should address each of the
criteria in the order in which they appear.

Bidders are advised that only listing experience without providing any supporting data to describe
responsibilities, duties and relevance to the criteria will not be considered demonstrated for the purpose
of this evaluation.

The Bidder should provide complete details as to where, when (month and year) and how (through which
activities/ responsibilities) the stated qualifications/experience were obtained. Experience gained during
formal education shall not be considered work experience. All criteria for work experience shall be
obtained in a legitimate work environment as opposed to an educational setting. Co -op terms are
considered work experience provided they are related to the required services.

Criterion

D Mandatory Criteria Information to be provided

M1 The bidder, or the resource who will be providing the

leadership development services on behalf of the
bidder (bidder’s resource(s)), will have a minimum of 5
years of paid experience in providing those services to
individuals and/or teams at various organizational
levels.

M2 Current, detailed, and updated résumés for all

resources to be assigned to the Work under any
resulting contract and substitute personnel with the
same qualifications and experience or better, in the
event of sickness, vacation, etc., to maintain quality
and contract services must be included in your
submission.
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The bidder must provide two references. Based on
the information provided by the references, an
assessment will be made of the providers’ suitability
and technical competence to complete the work. Any
previous work with the CER cannot be used as a
reference. To satisfy this requirement, bidders are
required to include in their submissions:

¢ Name of the organization to which leadership
development services were provided

¢ Contact name and telephone number within the
organization

¢ When the leadership development was done
(dates)

A summary of feedback or evaluation results from the
leadership development, if available.

Regulator du Canada
Cr'}gr'on Mandatory Criteria Information to be provided
M3 Required information:

1)Name
2)Department
3)Email Address

M4

The bidder (or bidder’s resource(s)) must be able to
provide services in at least one of the Official
Languages.
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PoINT RATED TECHNICAL CRITERIA
STREAM 2 - Leadership Development Services

The criteria contained herein will be used by CER to evaluate each proposal that has met all of the
mandatory criteria. Bidders are advised to address these criteria in the following order and in sufficient
depth in their proposals to enable a thorough assessment. CER’s assessment will be based solely on the
information contained within the proposal. CER may confirm information or seek clarification from bidders.

Only those proposals which are responsive (compliant) with all of the mandatory criteria and then achieve
(or exceed) the stated minimum points required for the point rated technical criteria section will be further
considered for award of a contract. Proposals not meeting the minimum points required will be deemed
non-responsive.

Point Rated Technical Criteria (RT)

# |Point Rated Technical Criterion Bid Preparation Instructions Sl v

(Points)

Leadership Development Services

R1| The bidder (or bidder’s resource(s)) will /30
demonstrate their skill in providing both
individual and team leadership
development by providing at least 3
examples of previous work completed
within the last 10 years. Ata minimum,
the examples will outline:

e the process used to define the
leadership development goal

¢ the methodology used to address the
leadership development goal and
incorporate an Indigenous
perspective

e any ways in which Indigenous modelg
were applied in the leadership
development

¢ challenges encountered in the
process and how they were
addressed

¢ the leadership development outcome
and lessons learned by the coach

(up to 10 points for each example, up to &
maximum of 30 points)

R2| (
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R2| The bidder (or bidder’s resource(s)) can /10

provide services a second Official
Language, orin an Indigenous language

(2 points for each additional language, up
to 10 points)

R3] The bidder (or bidder’s resource(s)) will /15
describe their experience in change
management, either leading it directly or
coaching individuals and/or teams
through it.

(up to 5 points for each example, to a
maximum of 15 points)

Minimum Required Points 30points

Total Allocated Points 55 points
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ANNEX “D”

MANDATORY FINANCIAL CRITERIA

The Canada Energy Regulator will conduct financial evaluation against only technically compliant
responsive bids proposing a per diem rate that falls between the Median minus 20% and the Median plus
20% for each category.

If afirm per hour rate for any given resource category is either lower than the established lower median
band limit or higher than the established upper median band limit for that resource category, the bid will
be declared non-compliant and will be given no further consideration.

Establish the lower and upper median bands for each resource category.

For each resource category, the contracting Authority will establish, the median band limits based on the
firm per hour rates proposed by the technically responsive bids. The median will be calculated using the
median function in Microsoft Excel (i.e. when the total number of responses is odd, the median is
calculated as the middle number in the group when sorted by rate; when the total number of responses is
even, the median is calculated as the average of the two numbers in the middle).

Example
1 2 3 4 5

Bidder A | Bidder B | Bidder C | Bidder D | Bidder E

Hourly rate for a $62 $62 $85 $75 $64

specified resource

category

Median A median is the middle offer in a set of offers whereby half the offers are
greater and half are lower. In this example above, in the set of humbers (62,
62, 64, 75, 85) the median is 64.
Median = $64.00
If there is an even amount of numbers, we need to find the middle pair or
numbers and find the value that would be half way between them.

Hourly rate within Median minus (-) 20% to Median (+) 20%

upper median minus .

20% .

° Median + 20% = ($64 +$12.8) $76.80
Responsive bids Bidder A, Bidder B, Bidder D, Bidder E
Nonresponsive bid BidderC
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ANNEX “E”

COVID-19 Vaccination Requirement Certification Form

Certification

I, (first and last name), as the representative of

(name of business) pursuant to Contract 84084-21-0157

warrant and certify that all personnel that (name of business)

will provide on this Contract who access federal government workplaces where they may come into contact
with public servants will be:

a) fully vaccinated against COVID-19 with Health Canada-approved COVID-19 vaccine(s) as of November
15, 2021; or

b) for personnel that are unable to be vaccinated due to a certified medical contraindication, religion or
other prohibited grounds of discrimination under the Canadian Human Rights Act, subject to
accommodation and mitigation measures as of November 15, 2021 that have been presented to and
approved by Canada.

until such time that Canada indicates that the vaccination requirements of the Government of Canada’s
COVID-19 Vaccination Policy for Supplier Personnel are no longer in effect.

| certify that all personnel provided by (name of business) have been notified

of the vaccination requirements of the Government of Canada’s COVID-19 Vaccination Policy for Supplier
Personnel, and that the (name of business) has certified

to their compliance with this requirement.

| certify that the information provided is true as of the date indicated below and will continue to be true for
the duration of the Contract. | understand that the certifications provided to Canada are subject to
verification at all times. | also understand that Canada will declare a contractor in default if a certification is
found to be untrue, whether made knowingly or unknowingly, during the contract period. Canada reserves
the right to ask for additional information to verify the certifications. Failure to comply with any request or
requirement imposed by Canada will constitute a default under the Contract.

Signature:
Date:
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Optional

For data purposes only, initial below if your business already has its own vaccination policy or
requirements for employees in place. Initialing below is not a substitute for completing the mandatory
certification above.

Initials:

Information you provide on this Certification Form and in accordance with the Government of
Canada’s COVID-19 Vaccination Policy for Supplier Personnel will be protected, used, stored, and
disclosed in accordance with the Privacy Act. Please note that you have aright to access and
correct any information onyour file, and you have aright to file acomplaint with the Office of the
Privacy Commissioner regarding the handling of your personal information. These rights also
apply to all individuals who are deemed to be personnel for the purpose for the Contract and who
require access to federal government workplaces wherethey may come into contact with public
servants.
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ANNEX “F” CONFLICT OF INTEREST

The Contractor acknowledges that the auditor assigned cannot have worked for or have consulted for the

regulated company on any CER regulated scope of work within the last 12 months. The Contractor

cannot be providing resources to the regulated company in an area of work that is within the scope of the

CER audit, while at the same time providing an audit resource to the CER.

The contractor agrees to maintain financial independence from CER regulated companies and, for the
duration of a call-up under this standing offer, agrees to:

e Maintain confidentiality in all work conducted for the CER

¢ Maintain the independence and confidentiality of its staff working on CER projects, such as
audits, from its staff who may be working for CER regulated companies on other activities

o Notrepresent or work for parties or participants involved in any CER proceeding (including the
applicant or interveners) if it has been contracted by the CER to provide services on said
proceeding; and

o Disclose any coriflict of interest or potential conflict of interest with the CER audit of the
regulated company and the proposed auditor resource. Should a real or potential conflict exist
the CER would then decide to proceed or seek a different resource to perform the work.

Name of Standing Offer Offeror

Print name of authorized individual Signature

Date

48



I*I Canada Energy  Régie de I'énergie
- Regulator du Canada

ATTACHMENT 1

BID SUBMISSION FORM
Solicitation 84084-21-015

BID SUBMISSION FORM

Bidder's full legal name

Authorized Representative of Bidder for
evaluation purposes (e.g., clarifications)

Name

Title

Address

Telephone #

Fax #

Email

Bidder's Procurement Business Number
(PBN)

[see the Standard Instructions 2003]

[Note to Bidders: Please ensure that the
PBN you provide matches the legal
name under which you have submitted
your bid. Ifit does not, the Bidder will be
determined based on the legal name
provided, not based on the PBN, and the
Bidder will be required to submit the
PBN that matches the legal name of the
Bidder.]

Jurisdiction of Contract: Province or
territory in Canada the Bidder wishes to be
the legal jurisdiction applicable to any
resulting contract (if other than as specified
in solicitation)

Bidder’s Proposed Site(s) or Premises
Requiring Safeguard Measures. See Part
3forinstructions.

Address of proposed site or premise:
City:
Province:

Postal Code:

Former Public Servants

Is the Bidder a FPS in receipt of a pension as defined in
the bid solicitation?

Yes No
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See the Article in Part 2 of the bid
solicitation entitled Former Public Servant
for a definition of "Former Public Servant".

If yes, provide the information required by the Article in
Part 2 entitled "Former Public Servant"

Is the Bidder a FPS who received a lump sum payment
under the terms of the Work Force Adjustment Directive?

Yes No

If yes, provide the information required by the Article in
Part 2 entitled "Former Public Servant"

Security Clearance Level of Bidder

[include both the level and the date it was
granted]

[Note to Bidders: Please ensure that the
security clearance matches the legal
name of the Bidder. If it does not, the
security clearance is not valid for the
Bidder.]

On behalf of the Bidder, by signing below, | confirm that | have read the entire bid solicitation including the
documents incorporated by reference into the bid solicitation and | certify that:

1. The Bidder considers itself and its proposed resources able to meet all the mandatory requirements

described in the bid solicitation;

2. This bid is valid for the period requested in the bid solicitation;

3. All the information provided in the bid is complete, true and accurate; and

4. If the Bidder is awarded a contract, it will accept all the terms and conditions set out in the resulting
contract clauses included in the bid solicitation.

Signature of Authorized Representative
of Bidder
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APPENDIX 1 - CONFIDENTIALITY AGREEMENT
The description of the requirement of bid solicitation No.84084-21-0157 contains information that is
confidential or proprietary to Canada or to a third party (the Confidential Information) that is not to be

disclosed or used in any way other than as set out below.

Insert the Supplier's legal name: (the Supplier) agrees that:

(@) it must not, without first obtaining the written permission of the Contracting Authority, disclose to
anyone, other than an employee or a proposed subcontractor with a need to know, the Confidential
Information;

(b) it must not make copies of the Confidential Information or use it for any purpose other than for the
preparation of a bid in response to the bid solicitation identified above; and

(c) atclose orearly termination of the bid period, it must immediately deliver the Confidential
Information to the Contracting Authority as well as every draft, working paper and note that contains any
information related to the Confidential Information.

The Supplier must require any proposed subcontractor referred to in (a) above to execute a
Confidentiality Agreement on the same conditions as those contained in this agreemert.

The Supplier acknowledges and agrees that it will be liable for any and all claims, loss, damages, costs,
or expenses incurred or suffered by Canada caused by the failure of the Supplier, or by anyone to whom
the Supplier discloses the Confidential Information to comply with these conditions.

Nothing in this Confidentiality Agreement should be construed as limiting the Supplier's right to disclose
any information to the extent that such information:

(@) is orbecomesinthe public domain through no fault of the Supplier or any proposed subcontractor

(b) is orbecomes known to the Supplier from a source other than Canada, except any source thatis
known to the Supplier to be under an obligation to Canada not to disclose the information

(c) isindependently developed by the Supplier; or

(d) is disclosed under compulsion of a legislative requirement or any order of a court or other tribunal
having jurisdiction.

Insert the Supplier's legal name:

Supplier's legal name

Signed by its authorized representative Date
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