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SOLICITATION AMENDMENT 003 

This solicitation amendment is raised to : 

1. Provide answers to Bidders questions in relation to this solicitation. 
2. Amend the Request For Proposal (RFP) as detailed in Appendix A-2 below. 

________________________________________________________________________ 
 

Question #5:  
 
For CM1 (RFP pg.116/135) and CPR1 (RFP pg.122/135), would DND please confirm what the 
minimum contract value in terms of billings is in order for contracts to qualify?  For example, 
should each contract have an invoiced amount of at least $5M and at least one of the two 
contracts must have billings in excess of $10M, in order to align with the scope of the contract? 
 
Answer #5:  
 
Canada has amended Mandatory Corporate Criteria CM1 as detailed in Appendix A-2 below.  
The Corporate Point-Rated Criteria CPR1 will remain unchanged. 
  
 
Question #6:  
 
Regarding page 122, Rated Criteria CPR3, please clarify how a Bidder is to substantiate having 
been in business for more than seven years. For example, to obtain full points a bidder must 
present PeopleSoft services (with tasks like the SOW) that amount to greater than $2million in a 
calendar year for each year since January 2012.   
 
Answer #6:  
 
Canada has amended Corporate Point-Rated Criteria CPR3 as detailed in Appendix A-2 below.   
 
Question #7:  
 
Given the Statement of Work, shouldn’t CPR4 (starts on page 124) be limited to projects that 
involved PeopleSoft only?   
 
Answer #7:  
 
Canada has amended Corporate Point-Rated Criteria CPR4 as detailed in Appendix A-2 below. 
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Question #8: 
 
For CPR4, would DND please confirm that “Contract Annual Value” is defined as the amount 
billed for the services of the resources in the 5 or more resource categories under the reference 
project presented?  Further, in order to substantiate the billed amounts, mustn’t the Bidder 
include the billings by category and resource name? 
 
Answer #8:  
 
Canada has amended Corporate Point-Rated Criteria CPR4 as detailed in Appendix A-2 below. 
 
 
Question #9: 
 
Regarding RFP pg. 124 CPR4, what is required and how it will be scored is unclear.   
 
a.         Should the criteria “…To demonstrate this, the Bidder must provide 2 software 

development project references for each submitted project. The characteristics of each 
project that will be evaluated are….” be changed to read “…To demonstrate this, the 
Bidder must provide 2 software development project references and for each submitted 
project the characteristics of each project that will be evaluated are….”? 

 
b.         Should CPR4 not be out of 40 points?  If not then consider that the criteria asks for 

“projects” but the scoring as written seems to allow for presenting only one project to 
score full points. That is, 20 points can be earned by a single project that has an annual 
value (billed amount) of $5M or more and duration of more than 2 years.  Does this mean 
a Bidder can present one project to score full points?  Or if a Bidder presents two small 
contracts each scoring 10 points (5 points for >500K and 5 points for >12 months) would 
that earn the full 20 points? 

 
Answer #9:  
 
Canada has amended Corporate Point-Rated Criteria CPR4 as detailed in Appendix A-2 below. 
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Question #10: 
 
Please refer to FORM 5 CUSTOMER REFERENCE CONTACT INFORMATION FORM 
which states: “The Bidder must provide with this Form a copy of the reference contract.” For 
reasons of client confidentiality, we respectfully request that DND accept the Contract Cover 
(and/or pages that confirm the contract value and duration) and the Statement of Work only. 
 
Answer #10:  
 
Canada agrees that the Bidders must provide along with the Form 5 – Customer Reference 
Contact Information Form, a copy of the contract cover page, the duration of the contract and the 
Statement of Work.  Canada has amended Form 5 – Customer Reference Contact Information 
Form as detailed in Appendix A-2 below. 
 
Question #11: 
 
Writing up our corporate references and getting client sign-off is taking longer than 
expected.   I'd like to request a 2 week extension so we can complete our bid. 
 
Answer #11: 
 
Please refer to answer #3 of the solicitation amendment 001. 
 
Question #12: 
 
Corporate Point Rated Criteria CPR4 states: “The Bidder should demonstrate that it has 
successfully led large software upgrade projects to upgrade Human Capital Management 
applications from older to newer versions, and/or to other Human Capital Management software 
products.” 
 
1)         Our interpretation of CPR4 scoring is that Bidders providing one (1) project that involved 

upgrading Human Capital Management applications from older to newer versions with 
annual contract value of $5M or more (10 points) and a duration of at least 2 years (10 
points) would score the full 20 points. 

 
If our interpretation is incorrect and two (2) projects are required to score maximum 
points, please provide examples of how these points will be awarded on a per project 
basis to a maximum of 20 points. 
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2)         We do not understand where or how to apply the statement “To demonstrate this, the 
Bidder must provide 2 software development project references for each submitted 
project”. To avoid any misunderstanding can the Crown please clarify where it applies 
and how Bidders would demonstrate this in their response. 

 
Answer #12: 
 
Please refer to answer #9 above. 
 
 
Question #13: 
 
Given the size and scope of the RFP we are requesting a 5 calendar day extension to the 
Enquiries Period to allow Bidders sufficient time to review the RFP and develop any additional 
questions. 
 
Answer #13: 
 
Please refer to answer #3 of the solicitation amendment 001. 
 
Question #14: 
 
The Resource Category Table on page 5 has the A.3 ERP Programmer Analyst (PeopleSoft) 
Level 2 listed twice. Can the Crown please confirm the table should read A.3 ERP Programmer 
Analyst (PeopleSoft) Level 2 and A.3 ERP Programmer Analyst (PeopleSoft) Level 3. 
 
Answer #14: 
 
Canada has amended the RFP as detailed in Appendix A-2 below. 
 
Question #15: 
 
The RFP indicates there are 61 pages before Annex A (Statement of Work) but the document 
stops at page 50 of 61. Can the Crown please confirm there are only 50 pages and that no pages 
are missing. 
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Answer #15: 
 
Canada confirms that there are no pages missing, although acknowledges that the page 
numbering/formatting is inconsistent throughout the document. Bidders are encouraged to go 
through all sections thoroughly. 
 
Question #16: 
 
In the Mandatory Resource Criteria of the following resource categories: 
 
1)         A.1 Application/Software Architect, Level 3 
2)         A.4 ERP System Analyst, Level 3 
 
M2 and M15 respectively state: The proposed resource must have a minimum of 10 years of 
experience in the last 15 years (as of bid solicitation date), in using the following products: 
 
•           Oracle database 
•           SQL Plus 
•           PeopleSoft HCM 8.9 or higher 
•           PeopleTools 8.51 or higher 
•           Integration of technology solutions 
 
We recommend that the PeopleTools version be changed to “PeopleTools 8.49 or 
higher”.  Although commercially, PeopleTools 8.51 was released in September 2010 (11.5 years 
ago), it was not used in the Federal Government that early.  The GC version of PeopleSoft 
historically was behind private industry by two to three years in both HCM application and 
PeopleTools versions.  As-is, this requirement is too restrictive and could prevent qualified, 
Senior level resources with a combination of experience in both releases from meeting this 
requirement. This change would also align with the PeopleTools version required in mandatory 
criteria CM1 and point rated criteria CPR1. 
 
 
Answer #16:  
 
Canada agrees to change the PeopleTools version requirements in the specified Mandatory 
Resource Criteria from “PeopleSoft 5.1 or higher” to “PeopleSoft 8.49 or higher”. Canada has 
amended the Mandatory Resource Assessment Criteria M2 and M15 as detailed in Appendix A-2 
below. 
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Question #17: 
 
In the Mandatory Resource Criteria of the following resource categories: 
 
1)         A.3 ERP Programmer Analyst (PeopleSoft), Level 3 
2)         A.4 ERP system Analyst (PeopleSoft), Level 3 
3)         A.5 ERP Technical Analyst (PeopleSoft), Level 3 
 
M6, M12 and M20 respectively state: The proposed resource must have a minimum of 10 years 
of experience (as of bid solicitation date), in implementing, upgrading or supporting PeopleSoft 
Human Capital Management (HCM) version 8.9 (or greater) and PeopleTools version 8.5x, of 
which at least 8 years is experience with PeopleTools v8.51 or higher.  
 
We recommend “of which at least 8 years is experience with PeopleTools v8.51 or higher” be 
deleted as  10 years of v8.50 or higher is already requested and this restriction could prevent an 
otherwise qualified and experienced candidate from meeting the requirement.   
 
Answer #17:  
 
Canada has amended the Mandatory Resource Assessment Criteria M6, M12 and M20 as 
detailed in Appendix A-2 below. 
 
 
Question #18: 
 
In the Mandatory Resource Criteria of the A.4 ERP System Analyst (PeopleSoft), Level 2 
category, M16 states: The proposed resource must have a minimum of 5 years of experience (as 
of bid solicitation date), in implementing, upgrading or supporting PeopleSoft Human Capital 
Management (HCM) version 8.9 (or greater) and PeopleTools version 8.5x, of which at least 8 
years is experience with PeopleTools v8.51 or higher. 
 
As this is a Level 2 resource requiring 5 years of experience, we recommend that similar to how 
it is written for the A.3 ERP Programmer Analyst, Level 2, the following changes be made: The 
proposed resource must have a minimum of 5 years of experience (as of bid solicitation date), in 
implementing, upgrading or supporting PeopleSoft Human Capital Management (HCM) version 
8.9 (or greater) and PeopleTools version 8.5x, of which at least 3 years is experience with 
PeopleTools v8.51 or higher. 
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Answer #18:  
 
Canada has amended the Mandatory Resource Assessment Criteria M16 as detailed in Appendix 
A-2 below. 
 
 
Question #19: 
 
In the Mandatory Resource Criteria of the A.4 ERP System Analyst (PeopleSoft), Level 3 
category:  
 
M13     The proposed resource must have a minimum of 10 years of experience (as of bid 

solicitation date), in developing technical specifications for an Enterprise Resource 
Planning (ERP) system design, development and implementation. 

 
M14     The proposed resource must have a minimum of 10 years of experience (as of bid 

solicitation date), in translating ERP business requirements into system design and 
technical specifications. 

 
Both of these criteria involve developing technical specifications for an ERP system and are very 
similar to each other, we recommend that M13 be deleted in its entirety as it is already asked for 
in the all-encompassing M14 question.   
 
Answer #19:  
 
Canada has amended the Mandatory Resource Assessment Criteria M3 and M14 as detailed in 
Appendix A-2 below. 
 
 
Question #20: 
 
With regard to M17 and M18 of the ERP System Analyst (PeopleSoft) Level 2, which currently 
state:   
 
M17     The proposed resource must have a minimum of 5 years of experience (as of bid 

solicitation date), in developing technical specifications for an Enterprise Resource 
Planning (ERP) system design, development and implementation. 
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M18     The proposed resource must have a minimum of 5 years of experience (as of bid 
solicitation date), in translating ERP business requirements into system design and 
technical specifications. 

 
Both of these criteria involve developing technical specifications for an ERP system and are very 
similar to each other, we recommend that M17 be deleted in its entirety as it is already asked for 
in the all-encompassing M18 question. 
 
Answer #20:  
 
Canada has amended the Mandatory Resource Assessment Criteria M17 and M18 as detailed in 
Appendix A-2 below. 
 
 
Question #21: 
 
With regard to the Point Rated Resources Assessment Criteria, we are uncertain as to why there 
are only 5 resource categories with rated criteria. Typically at the TA stage, it is most common to 
only respond to Mandatory criteria. In order for all resources to be evaluated fairly and align 
with the evaluation process for other 19 resource categories, we recommend that all point rated 
evaluation be removed from the solicitation. 
 
Answer #21: 
 
The Point Rated Resources Assessment Criteria will remain unchanged. 
 
Question #22: 
 
We respectively request that the Crown add a Level 3 Change Management Consultant category 
to this solicitation. Level 2 resources are only required to have 5 years of change management 
experience and we would not recommend that a Level 2 resource be contracted on such a large, 
complex project of this nature.    
 
Answer #22: 
 
The level requirements for Change Management Consultant category will remain unchanged. 
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Question #23: 
 
We respectively request that the Crown add a Level 3 Tester category to allow for the acquisition 
of Senior Testers with extensive experience using automated testing tools.  This change would 
additionally enable acquiring Testers with PeopleSoft experience should it be required 
throughout the lifecycle of the Project. 
 
Answer #23: 
 
The level requirements for Tester category will remain unchanged. 
 

_________________________________________________________________________ 
APPENDIX A-2 

 
At RFP Article 1.2 – Summary, (j) has been amended as follows: 
 
DELETE  Article 1.2 – Summary, (j) in its entirety 
 
INSERT  Article 1.2 – Summary, (j) 
 
(j) The Resource Categories described below are required on an as and when requested basis in 

accordance with the TBIPS SA Annex "A": 

RESOURCE CATEGORY LEVEL OF 
EXPERTISE 

ESTIMATED 
NUMBER OF 
RESOURCES 
REQUIRED 

A.1 Application/Software Architect (PeopleSoft) Level 3 1 

A.2 ERP Functional Analyst (PeopleSoft) Level 2 2 

A.2 ERP Functional Analyst (PeopleSoft) Level 3 15 

A.3 ERP Programmer Analyst (PeopleSoft) Level 2 4 

A.3 ERP Programmer Analyst (PeopleSoft) Level 23 8 

A.4 ERP System Analyst (PeopleSoft) Level 2 4 

A.4 ERP System Analyst (PeopleSoft) Level 3 5 

A.5 ERP Technical Analyst (PeopleSoft) Level 2 3 

A.5 ERP Technical Analyst (PeopleSoft) Level 3 4 
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A.7 Programmer Analyst Level 2 1 

A.7 Programmer Analyst Level 3 1 

A.8 System Analyst Level 3 1 

A.11 Tester Level 2 3 

I.1 Data Conversion Specialist Level 3 1 

I.10 Technical Architect Level 2 1 

P.11 Quality Assurance Specialist/Analyst Level 3 1 

B.5 Business Process Re-Engineering (BRP) Consultant Level 3 1 

B.9 Courseware Developer Level 2 1 

B.9 Courseware Developer Level 3 1 

P.1 Change Management Consultant Level 2 1 

P.9 Project Manager Level 2 1 

P.9 Project Manager Level 3 1 

P.10 Project Scheduler Level 1 1 

 
At Appendix C to Annex A – Resource Assessment Criteria has been amended as follows: 
 
DELETE Appendix C to Annex A – Resource Assessment Criteria (Revised 

February 21st, 2022) in its entirety 
 
INSERT Appendix C to Annex A – Resource Assessment Criteria (Revised 

February 28th, 2022). 
 
At Form 2 – Corporate Mandatory Criteria has been amended as follows: 
 
DELETE  Form 2- Corporate Mandatory Criteria in its entirety 
 
INSERT Form 2- Corporate Mandatory Criteria (Revised February 28th, 2022) 

– See attached. 
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At Form 3– Corporate Point-Rated Criteria has been amended as follows: 
 
DELETE  Form 3- Corporate Poit-Rated Criteria in its entirety 
 
INSERT Form 3- Corporate Point-Rated Criteria (Revised February 28th, 

2022) – See attached. 
 
 
At Form 5– Corporate Point-Rated Criteria has been amended as follows: 
 
DELETE Form 5- Corporate Point-Rated Criteria in its entirety 
 
INSERT Form 5- Corporate Point-Rated Criteria (Revised February 28th, 

2022) – See attached. 
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FORM 2 
CORPORATE MANDATORY CRITERIA 

REVISED FEBRUARY 28TH, 2022 
 

CM# Corporate Mandatory Criteria Bidder Substantiation Reference to additional 
Substantiating 

Materials included in 
Bid 

CM1 The Bidder must provide two (2) 
contracts that demonstrate its 
experience providing PeopleSoft 
Human Capital Management (HCM) 
systems services, as a prime 
contractor. 

 
Each single contract must have been: 
  
1. for the support of PeopleSoft HCM 

system: 
a) at version 8.9 or higher 
b) using PeopleTools v. 8.49 

or higher 
c) for a minimum of 5,000 

users 
2. for a duration of 24 consecutive 

months within the last 60 months 
(as of bid solicitation date)  

3. with a separate and distinct 
business client; and 

4. for Work performed at the client 
site (i.e. not using a service 
delivery centre). 

5.  with a minimum value of $4M 
applicable taxes and amendments 
included. 
 

For CM1, the Bidder must confirm its 
experience by submitting customer 
reference for each contract provided.  

 
The customer reference must include 
the following: 
 
1. Name of the organization; 
2. Size of organization; 
3. The contract number; 
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4. A brief description of the 
services provided; 
5. The name, the telephone 
number and e-mail address of the 
organizations’ contact  responsible for 
the Contract; 
6. The dates (dd/mm/yyyy) for 
both the start and end date (if 
applicable) of the contracts; 
7. The PeopleSoft version(s) 
supported. 
 
The information listed above must be 
submitted with the bid using Form 5 – 
Customer Reference Contact 
Information Form. If any of the 
information is not submitted, the 
Contracting Authority will inform the 
Bidder of a time frame within which to 
provide the information. Failure to 
provide the information listed above 
within this time frame will render the 
bid non-responsive. 
 
It is the Bidder’s responsibility to 
ensure that any information provided is 
accurate. 
 
The Bidder must have been the prime 
contractor, rather than a 
subcontractor. This means that the 
Bidder contracted directly with the 
customer for the work. If the Bidder’s 
contract was to perform work which 
another entity had itself first been 
contracted to perform, the Bidder will 
not be considered the prime 
contractor. For example, Z (customer) 
contracted with Y, in turn, entered into 
a contract with X to provide all or part 
of these services to Z.  In this 
example, Y is a prime contractor and X 
is a subcontractor. 

 
Bidders are reminded that a Supply 
Arrangement or Standing Offer is not a 
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contract and therefore any reference 
to this type of document will not be 
accepted for the purpose of evaluating 
contract experience.  For example if 
the Bidder references is TBIPS SA 
number such as EN578-
170432/XXX/EL for the purpose of 
demonstrating experience under the 
evaluation criteria, Canada will 
disregard this experience because it 
does not relate to a specific contract. 

CM2 The Bidder must demonstrate that it 
has provided qualified resources in 
one (1) of the two(2) contracts 
provided above (CM1), which include 
the following:  
 

1. Have provided a minimum of 
six (6) resources working 
simultaneously for a period of 
at least twelve (12) 
consecutive months.   
 
 

NOTE:  The requirement for a 
minimum of six (6) resources working 
simultaneously for a period of twelve 
(12) consecutive months means that 
over this twelve (12) month period 
there must have been at least six (6) 
resources working concurrently as 
described in the paragraph (c) of the 
Corporate Mandatory Criteria under 
the same contract. The Bidder must 
demonstrate that at least six (6) 
resources were provided every month 
for the entire twelve (12) months 
period. There must not have been a 
break in service from any of the 
resources from one month to the next 
for the entire twelve (12) months. For 
example, if the Bidder was able to 
provide 15 resources throughout 
months 1 to 3 and 6 to 12, but could 
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only provide 4 resources during 
months 4 to 5, then they would be 
considered non-compliant due to the 
inability to meet the requirements of 
Corporate Mandatory Criteria CMC1 
(c) as the Bidder did not provide the 
minimum number of resources for the 
entire twelve (12) months period. 

 

For CM2, the Bidder must confirm its 
experience by submitting customer 
reference for each contract provided.  

 

The reference must include the 
following: 

 

1. Name of the organization; 
2. Size of organization; 
3. The contract number; 
4. A brief description of the 

services provided; 
5. The name, the telephone 

number and e-mail address of 
the organizations’ contact  
responsible for the Contract; 

6. The dates (dd/mm/yyyy) for 
both the start and end date (if 
applicable) of the contracts; 

7. The PeopleSoft version(s) 
supported. 

 

The information listed above must be 
submitted with the bid using Form 5 – 
Customer Reference Contact 
Information Form. If any of the 
information is not submitted, the 
Contracting Authority will inform the 
Bidder of a time frame within which to 
provide the information. Failure to 
provide the information listed above 
within this time frame will render the 
bid non-responsive. 



Solicitation No. – No de l’invitation Amd. No – No de la modif. Buyer ID – Id de l’acheteur 
W6369-210260/A 003 014IPS 
 
Client Ref. No. – No de réf. De client File No. – No du dossier CCC No./ No CCC – FMS No/ No VME 
W6369-210260 014IPS – W6369-210260 
 

 

It is the Bidder’s responsibility to 
ensure that any information provided is 
accurate. 

 

The Bidder must have been the prime 
contractor, rather than a 
subcontractor. This means that the 
Bidder contracted directly with the 
customer for the work. If the Bidder’s 
contract was to perform work which 
another entity had itself first been 
contracted to perform, the Bidder will 
not be considered the prime 
contractor. For example, Z (customer) 
contracted with Y, in turn, entered into 
a contract with X to provide all or part 
of these services to Z.  In this 
example, Y is a prime contractor and X 
is a subcontractor. 

Bidders are reminded that a Supply 
Arrangement or Standing Offer is not a 
contract and therefore any reference 
to this type of document will not be 
accepted for the purpose of evaluating 
contract experience.  For example if 
the Bidder references is TBIPS SA 
number such as EN578-
170432/XXX/EL for the purpose of 
demonstrating experience under the 
evaluation criteria, Canada will 
disregard this experience because it 
does not relate to a specific contract. 

CM3 The Bidder must provide a Diversity 
and Inclusion plan.  The Diversity and 
Inclusion plan must contain: 

1. Recruitment Strategy : The 
proposed strategy must demonstrate 
targets for the recruitment of diverse 
groups of women, men and gender 
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diverse people as well as persons 
with  disability:  

a.   In which capacity will the new  
resources from diverse groups or  
persons with disability be employed? 

b.   How will the Bidder intends to 
increase the number of diverse groups 
or persons with disability? 

c.   Does your organization have an  
internal Diversity and Inclusion  
development program(s) including  
career development and training or  in  
partnership with a Co-op program(s) 
with Canadian Universities and/or 
Colleges: 

i.      If yes, describe your 
program(s) or your involvement with 
Canadian Universities and/or 
Colleges. 

ii.     If no, how do you intend to  
develop a program(s) or partnership? 

2. GBA+ Data Collection Analysis 
Initiatives:  This section must provide 
data supporting ongoing efforts to 
ensure that gender, diversity, and 
inclusion considerations are integrated 
in the development and renewal of 
your organization recruitment/retention 
plans, policies, programs, and 
services. 

Links: 

Gender-based Analysis  

Gender-Based Analysis - Canada.ca 

Gender-based Analysis Plus (GBA+)  

https://women-gender-
equality.canada.ca/en/gender-based-
analysis-plus.html 
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FORM 3 
CORPORATE POINT-RATED CRITERIA 

REVISED FEBRUARY 28TH, 2022 
 

CPR# Corporate Point-Rated Criteria Maximum Points Points Scale 
CPR1 In addition to the two (2) contracts 

provided in CM1, the Bidder 
should demonstrate its 
experience providing PeopleSoft 
Human Capital Management 
(HCM) systems services, as a 
prime contractor, through other 
contracts, which meet all of 
following: 
 
Each single contract should have 
been: 
  
1. for the support of 
PeopleSoft HCM system: 
a. at version 8.9 or higher 
b. using PeopleTools v. 8.49 
or higher 
c. for a minimum of 5,000 
users 
2. for a duration of 24 
consecutive months within the last 
60 months (as of bid solicitation 
date) 
3. each contract with a 
separate and distinct business 
client 
4. for Work performed at the 
client site (i.e. not using a service 
delivery centre).  
 
 
 
The Bidder should demonstrate 
its experience providing services 
under the other contract(s) and 
should submit customer 
references for each contract 
provided.  
 
The references should include the 
following: 
 
1. Name of the organization; 
2. Size of organization; 
3. The contract number; 

6  1 additional contract to those provided in 
CM1 = 2 points 

 

2 additional contracts to those provided in 
CM1 = 4 points 

 

3 additional contracts to those provided in 
CM1 = 6 points 
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4. A brief description of the 
services provided; 
5. The name, the telephone 
number and e-mail address of the 
organizations’ contact  
responsible for the Contract; 
6. The dates (dd/mm/yyyy) 
for both the start and end date (if 
applicable) of the contracts; 
7. The PeopleSoft version(s) 
supported. 
 
The information listed above 
should be submitted with the bid 
using Form 5 – Customer 
Reference Contact Information 
Form. If any of the information is 
not submitted, the Contracting 
Authority will inform the Bidder of 
a time frame within which to 
provide the information. Failure to 
provide the information listed 
above within this time frame will 
render the bid non-responsive. 
 
It is the Bidder’s responsibility to 
ensure that any information 
provided is accurate. 
 
The Bidder should have been the 
prime contractor, rather than a 
subcontractor. This means that 
the Bidder contracted directly with 
the customer of the work. If the 
Bidder’s contract was to perform 
work which another entity had 
itself first been contracted to 
perform, the Bidder will not be 
considered as the prime 
contractor. For example, Z 
(customer) contracted with Y, in 
turn, entered into a contract with 
X to provide all or part of these 
services to Z.  In this example, Y 
is a prime contractor and X is a 
subcontractor. 
 
Bidders are reminded that a 
Supply Arrangement or Standing 
Offer is not a contract and 
therefore any reference to this 
type of document will not be 
accepted for the purpose of 
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evaluating contract experience.  
For example if the Bidder 
references is TBIPS SA number 
such as EN578-170432/XXX/EL 
for the purpose of demonstrating 
experience under the evaluation 
criteria, Canada will disregard this 
experience because it does not 
relate to a specific contract. 

CPR2 The Bidder should provide 
contract(s) for Work performed or 
on-going in-service support of a 
military organization. 

4 

 

1 contract = 2 points 

2 contracts= 4 points 

 
CPR3 The Bidder should have been 

providing for a minimum of seven 
(7) years, support services for 
PeopleSoft Human Capital 
Management products and 
supplying resources performing 
in-service support tasks as 
described in the Statement of 
Work.  

To demonstrate this, the Bidder 
must provide a description of the 
Human Capital Management 
services provided each year (with 
tasks such as those described in 
the SOW). 

 

 

10 8 1 point per year up to max of 10 points 

7 to less than 8 years = 2 points 

8 to less than 9 years = 4 points 

9 to less than 10 years = 6 points 

10 years = 8 points 

CPR4 The Bidder should demonstrate 
that it has successfully led large 
software upgrade projects to 
upgrade PeopleSoft Human 
Capital Management Products 
applications from older to newer 
versions, and/or to other 
PeopleSoft  Human Capital 
Management Products software 
products. 

To demonstrate this, the Bidder 
must provide 2 software 
development project references. 
For each submitted project the 

20 40 

 

 

 

 

 

 

 

Per project: 

5 points – Contract annual value was at 
least $ $500K and less than $5M  

10 points – Contract annual value was 
$5M or more  

 

5 points – Contract duration was at least 1 
year and less than 2 years 

10 points – Contract duration was at least 
2 years. 
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Bidder should include a copy of 
the contract cover page and a 
brief description of the Vendor’s 
role. 

A “large software upgrade project” 
being defined as having a 
contract value of $500K  
(including applicable taxes) or 
more and a duration of at least 
one year, and having been started 
or completed within the last 5 
years. There must be at least 6 
months of Work completed. 

 

To demonstrate this, the Bidder 
must provide 2 software 
development project references 
for each submitted project.   

 

The characteristics of each 
project that will be evaluated are: 

 Scope (dollar value); –  
 Total annual; 

contract/tasking 
expenditure, based on a 
fixed price arrangement 
or on per diem rates over 
at least 5 resource 
categories; and  

 Duration – Duration of the 
contract is including any 
option periods. 

 

A reference for each project 
including the name, title, 
organization and recent telephone 
number is required. If it is a 
federal government contract, the 
Bidder must specify the 
department, title of contract, 
contract number, value and name 
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of client contract with recent 
telephone number. 

 Note: The contract referenced in 
requirement CM1 may be used for 
this requirement. 

 
MAXIMUM AVAILABLE POINTS: 40 58 points  

MINIMUM POINTS REQUIRED: 24 35 points  

 POINTS ACHIEVED: 
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FORM 5 
CUSTOMER REFERENCE CONTACT INFORMATION FORM 

REVISED FEBRUARY 28th, 2022 
Customer Reference Contact Information: 

 
Name of client organization: ___________________________________________________ 
 
Size of client organization: ________________________________________________ 

 
Name of client: ______________________________________ 
 

 
Client’s title: _____________________________________ 
 

 
Client telephone no. _____________________________ 
 
Email address:__________________________________ 
 

Contract Information:  The Bidder must provide with this Form a copy the reference contract (a copy of the 
contract cover page, the duration of the Contract and the Statement of Work). 

 
Contract no: _________________________________ 
 
A brief description of the services provided: _______________________________________________ 
 

 
Start date: ___________________   End date: ________________ 
 

 
Total contract value (excluding Applicable Taxes and not including amendments): __________________ 
 

 
PeopleSoft Version supported: ______________________________ 
 

By signing below, the Bidder certifies that the information provided in this Form is accurate.  

 
 
 

Signature of authorized representative of  
the Bidder: 

 
 

 
Name:________________________________ 
 
Title: _________________________________ 
 
Signature: _____________________________ 
 
Date: ________________________________ 
 

 

 


