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This amendment 014 is raised to modify the solicitation and provide answers to questions received from
bidders:

MODIFICATIONS:
The Solicitation Amendment is issued:
A) To amend the resulting contract clauses.

B) To respond to questions regarding the Bid Solicitation.

A) AT PART 7 — RESULTING CONTRACT CLAUSES
At 7.9 Payment
Modify New Paragraph (j) as follows:
() Price Adjustment — Software Licenses and Maintenance and Support Services

Price Adjustment for Subscription Licenses, Perpetual Term Licenses and Maintenance and
Support for Perpetual Term Licenses: Prices for the Subscription Licenses, Perpetual Term
Licenses and Maintenance and Support for Perpetual Licenses, as detailed in the Contract at
Annex C — Basis of Payment, are subject to upward or downward adjustment to reflect inflation
starting on Option Year 1. The adjustment will be made every year there after. The adjustment will
be equal to lesser of the contract price identified by the Contractor or a 3% increase in addition
to the Informatics Professional Services Price Index, Annual — Table (18-10-0138-01)
(https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1810013801) - Software and software
licensing for January of that year over the same Index for the previous January, as published by
Statistics Canada for the previous year.

B) QUESTIONS:

The following questions were received from bidders. To ensure consistency and quality of information provided to
Bidders, significant enquiries received and the replies to such enquiries will be provided simultaneously to all Bidders
to whom the bid solicitation has been sent.

Q.163: For Mandatory criteria M3: To ensure that the down selected proponents have the relevant experience in
offender management, would Canada please confirm the requirement in M3 is to be satisfied within an
offender management system and/or correctional services context?

A.163: M3 requires that the solution maintenance experience be for a mission-critical system, but it does not require
the experience to be in a corrections environment or specifically for an offender management system.
However, as outlined in R3, additional points are awarded in the rated criteria for experience in a corrections
environment.

Q.164: For Mandatory criteria M19: Would Canada please confirm that Canada is looking for a COTS product, with
field-proven operational history, specifically developed for offender management systems?

A.164: Canada is looking for a set of offender management business capabilities to be satisfied through a COTS
product. While some capabilities are specific to a corrections environment, others can be commonly found in
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other settings, such as hospitals. The COTS product does not have to be specifically developed for offender
management, but must satisfy all mandatory requirements.

Professional Services Rate Card: Given Amendment 13, is it Canada’s intent for vendors to leave blank the
rate input for all option years for professional services, so that Canada will evaluate all option years at a flat
2% increase per year for evaluation purposes?

Correct.

Amendment 13 regarding professional services rate card: given the amendments by Canada on the rate
card, we ask Canada clarify the following question: if a bidder submits a blank price or a $0.00 price for any
option year rates on professional services, please confirm that the bidder will not be disqualified — in other
words, please confirm that a blank or $0.00 bid will still allow that bidder to be eligible for option year
extensions, should Canada wish to extend services and exercise the options available to Canada.

Submitting a blank or $0.00 price for the option year rates on professional services is acceptable and will not
result in bidder disqualification.

Amendment 13 Canada inserts at 7.9 (j) a new clause regarding price adjustment for software licensing, in
particular, this sentence:

The adjustment will be equal **to lesser of** a 3% increase in addition to the Informatics Professional
Services Price Index, Annual — Table (18-10-0138-01)
(https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1810013801) - Software and software licensing for
January of that year over the same Index for the previous January, as published by Statistics Canada for the
previous year.

We note that Canada states “lesser of”, however, Canada has only stated 1 comparison option, which is
Table (18-10-0138-01) for Software licensing + an additional 3%. We note that Canada did not state what is
the other item to which “lesser of” is being compared against. We ask that Canada confirm what is Table
(18-10-0138-01) +3% being compared to when Canada states “lesser of”.

See Modifications Section above. New Articles 7.9 (j) has been amended as A. 1) in the Modifications
Section.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.




