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RETURN BIDS TO:
RETOURNER LES SOUMISSIONS À:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC
11 Laurier St., / 11, rue Laurier
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
Gatineau
Québec
K1A 0S5
Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION  

Destination: Other-Autre:

FAX No. - N° de FAX
(   )    -    

Issuing Office - Bureau de distribution
Informatics Professional Services - EL Division/Services
professionnels en informatique - division EL
Terrasses de la Chaudière 4th Floo
10 Wellington Street
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet Informatics Professional Serv DSB

Solicitation No. - N° de l'invitation
E60ZR-211390/A
Client Reference No. - N° de référence du client
20211390
GETS Reference No. - N° de référence de SEAG
PW-$$EL-637-40582
File No. - N° de dossier
637el.E60ZR-211390

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.
Plant-Usine:
Address Enquiries to: - Adresser toutes questions à:
Bitsene, Marlene
Telephone No. - N° de téléphone
(613) 858-9976 (    )
Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

637el
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2022-03-29
Date 
009
Amendment No. - N° modif.

Services Professionels en Informatique pour DGSN

02:00 PM
2022-04-11

Eastern Daylight Saving Time EDT
Heure Avancée de l'Est HAE
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BID SOLICITATION # E60ZR-211390/A  
FOR A CONTRACT AGAINST A SUPPLY ARRANGEMENT FOR TASK- BASED 

INFORMATICS PROFESSIONAL SERVICES (TBIPS) 

WORKSTREAM 1 – WEB DEVELOPMENT 

A1 APPLICATION/SOFTWARE ARCHITECT – LEVEL 2, LEVEL 3 

A6 PROGRAMMER/SOFTWARE DEVELOPER – LEVEL 2  

A7 PROGRAMMER/ANALYST – LEVEL 2 

A8 SYSTEM ANALYST – LEVEL 2 

A11 TESTER – LEVEL 2, LEVEL 3 

A14 WEB DEVELOPER – LEVEL 2 

B1 BUSINESS ANALYST – LEVEL 2 

B14 TECHNICAL WRITER – LEVEL 3 

I2 DATABASE ADMINISTRATOR – LEVEL 3 

I3 DATABASE ANALYST / IM ADMINISTRATOR – LEVEL 3 

P10 PROJECT SCHEDULER – LEVEL 3 

WORKSTREAM 2 – STRATEGIC DEVELOPMENT 

B1 BUSINESS ANALYST – LEVEL 3 

B7 BUSINESS TRANSFORMATION ARCHITECT – LEVEL 3 

B14 TECHNICAL WRITER – LEVEL 3 

I11 TECHNOLOGY ARCHITECT – LEVEL 2, LEVEL 3 

P5 PROJECT EXECUTIVE – LEVEL 3 

P7 PROJECT COORDINATOR – LEVEL 3 

P9 PROJECT MANAGER – LEVEL 3 

P12 RISK MANAGEMENT SPECIALIST – LEVEL 2 

FOR 
PUBLIC SERVICES AND PROCUREMENT CANADA (PSPC)
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The Request for Proposal (RFP) Amendment 009 is raised to answer questions received from 
Bidders.

QUESTIONS AND ANSWERS

Q53 -  

1. We are seeking clarification on information shared in Amendment 06. 
Q&A41 states “With respect to R.1.1, It is not required to support Informatics professional 
services provided by a signed letter or an e-mail confirmation from the client for reference 
contracts completed above the last five (5) years, prior to bid closing date.” 
Q&A44 confirms “Yes a signed letter or email is required for each references provided” 

If PSPC confirms references “above the last five years” do not need a signed letter or email 
confirmation, we believe this is a significant change to R.1.1.  This change is unfair to vendors 
who are providing recent and relevant customer references within the last five years AND are 
being validated by a signed letter or email confirmation.  Allowing for unvalidated references 
(i.e. no signed letter or email confirmation) fosters unqualified IT professional services and, 
ultimately places PSPC in a vulnerable position throughout the RFP evaluations AND throughout 
the duration of the contract.   

a. Can the Crown please confirm a signed letter or email is required for each reference 
provided in R.1.1, regardless of when it was completed? 

b. If PSPC allows for unvalidated references “above the last five years”, can PSPC take into 
consideration the value of a verified reference by adding the following rated criteria: 

R.1.2 Points will be allocated for customers 
references that are supported by a letter 
signed by the client, or an email 
confirmation from the client, not by the 
Bidder.  

5 points per signed letter 
or email confirmation over 
and above the minimum 
two contract references in 
M.1.3 

Up to 30 points. 
Minimum points 5 points
Maximum points 70 points

 A53 -  
a. It is not required to support Informatics professional services provided by a signed letter or an e-mail 
confirmation from the client for reference contracts completed above the last five (5) years, prior to bid 
closing date.” 

b. No changes 
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Q54 -  

1) RE: Q & A 41, AMD 006: 
we respectfully request that the Crown revert the requirement to: 

For equivalent resource categories under a different title the Bidder must provide a letter signed by 
the client, or an email confirmation from the client, not by the Bidder, to certify that the tasks 
performed by the Resource Category (or Categories) and Level under each of the identified 
contract(s) include a minimum of 50% of the tasks identified in Article 3.2 of Annex A – Statement of 
Work;

2)    RE: Q & A 41, AMD 006: 

we respectfully request that the Crown revert the requirement to: 

For equivalent resource categories under a different title the Bidder must provide a letter signed by the 
client, or an email confirmation from the client, not by the Bidder, to certify that the tasks performed by 
the Resource Category (or Categories) and Level under each of the identified contract(s) include a 
minimum of 50% of the tasks identified in Article 3.2 of Annex A – Statement of Work; 

A54 - 

No changes  

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED 


