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Solicitation Amendment 005 is raised to respond to questions from the Industry. 

 

Q1. In Reference to Statement of Work, Section 3.3. Service calls:  Service calls provide an important 
opportunity for personal interaction with building tenants. Each service request results in a Work 
Order in Mission Request Online (MRO) which is DFATD’s electronic service request system. 
Service requests, specifically those included in the Statement of Work, DFATD notifies the 
Contractor.  
 
Can DFATD confirm the method of contact when notifying the Contractor of service 
requests?   Additionally, can DFATD confirm if there is any requirement for data interface 
between the Mission Request Online system and the proponents work order system?   

R1.  The method of contact when notifying the Contractor of a service requests is determined based 
upon the scope, nature and/or severity of the request received in MRO. Requests of an urgent 
nature will be communicated to the Contractor immediately via telephone, with a follow-up 
message that includes all of the relevant details sent to a regularly monitored e-mail address 
identified by the Contractor. Requests of a more routine/non-urgent nature will be sent to the 
Contractor via e-mail. There is currently no requirement for a data interface between MRO and 
the Contractor’s work order system.  

Q2. Can DFATD please confirm if Section III: Certifications and Section IV: Additional Information are 
included in the 100 page limit?  

R2.  Yes,  sections III and IV are included in the 100 page limit.  

Q3.  We note the requirement for the provision of a financial security (bond) and seek confirmation as 
to whether this is an absolute requirement or subject to a financial assessment of a tenderer’s 
proposed contracting entity, and whereupon it is considered the entity is of a sufficient financial 
standing to ensure fulfilment of the obligations under the prospective agreement, the 
requirement can be excluded. 

R3.  The requirement for the provision of a financial security (bond) is absolute. The financial security 
(bond) must be provided within thirty (30) calendar days following the Contract Award date and 
will neither be waived or excluded. The financial security (bond) is required from a supplier to: 

i. Ensure that the Contractor’s obligations under a contract are carried out; and 
ii. Protect all suppliers of goods and/or services including subcontractors. 

 
 

No other changes apply 

 


