Question and Response # 1

For RFP # 100017020

Q1) Can we please request the actual MS Word and Pdf documents that are referenced in the Rated
Evaluation (RE) Criteria on page 64 of the RFP as the documents are not accessible?

Rated Evaluation (RE) Criteria - Documentation

Stream 1 — Test and Remediate Documents

Rated Evaluation (RE) Criteria Sample document/course Conformance Report —
Template to use
RE1 (Word) m : m :
Word_Sample_En.doc A11Y-report-doc-tem
X plateRFP-ESDC.docx
RE2 (PowerPoint) n E m :
PPT_Sample_En.pptx A11Y-report-doc-tem

plateRFP-ESDC.docx

RE3 (PDF) = :

PDF_Sample_En.pdf A11Y-report-doc-tem
plateRFP-ESDC.docx

Stream 2 — Test Web, eLearning Products, Learning Platforms and Native Mobile Applications

Rated Evaluation (RE) Criteria Sample course Conformance Report —
Template to use
RE4 (HTML course) https://papp.csps- :
efpc.gc.ca/ProdContent/cninv0000 m
00000020445/index.html# A11Y-report-htmi-te

mplateRFP-ESDC.docx

R1) The documents have been attached to the Buy and Sell website under this solicitation.
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Q2) Could the Crown please clarify exactly what resources must be presented at the time of bid
submission?

R2) The resources to be presented are listed on page 48 or 54 (depending if the bid is for Stream 1 or
Stream 2) of the RFP under section 9: Resource Categories & Responsibilities. Each resource must meet
the Mandatory Criteria’s (MC) identified on pages 18 to 22 (for Stream 1) or on pages 29 to 33 (for
Stream 2).
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https://papp.csps-efpc.gc.ca/ProdContent/cninv000000000020445/index.html
https://papp.csps-efpc.gc.ca/ProdContent/cninv000000000020445/index.html
https://papp.csps-efpc.gc.ca/ProdContent/cninv000000000020445/index.html

Q3) Could the Crown provide a copy of “A11Y-report-html-templateRFP-ESDC.docx” as referenced in
Annex D as this Conformance Report Template is not accessible with the original RFP?

R3) This document has been added as an attachment on Buy and Sell.

All other terms and conditions remain the same.



