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REQUEST FOR STANDING OFFER (RFSO) 

General Construction SOA 
Various Locations in BC 

IMPORTANT NOTICE TO OFFERORS 

Suppliers are required to submit bids electronically using the Canada Post Corporation’s (CPC) Connect application for 
the subject bid solicitation. This service allows suppliers to submit bids, offers and arrangements electronically to PWGSC 
Bid Receiving Units. This online service enables the electronic transfer of large files up to Protected B level.  

To use CPC Connect to submit your bid, or to get more information on its use, please send an email to the Pacific Region 
Bid Receiving Unit’s generic address at:  
TPSGC.RPReceptiondessoumissions-PRBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca

Please refer to GI06 Submission of Offer for additional details. 

Faxed and hard copy (submitted in person or via mail/courier) bids will not be accepted for the subject bid solicitation. 

Please monitor Buyandsell.gc.ca closely as changes to bid closing dates may be necessary. 

See recently adopted changes 

SI10 Security Clearance Requirements has changed 

SI11 COVID-19 Vaccination Requirement and Certification has been added 

SC03 COVID-19 Vaccination Requirement Certification Compliance 

APPENDIX 6 - COVID-19 Vaccination Requirement Certification has been added 

THIS DOCUMENT CONTAINS A SECURITY CLEARANCE REQUIREMENT
For further instructions please consult “Special Instruction to Offeror”, SI10, “Security clearance requirements” and 
“Supplementary Conditions” SC01 Security clearance requirements, document safeguarding location. 

ANTICIPATED MIGRATION TO AN E-PROCUREMENT SOLUTION (EPS)
Canada is currently developing an online EPS for faster and more convenient ordering of goods and services. In support 
of the anticipated transition to this system and how it may impact any resulting Standing Offer that is issued under this 
solicitation, refer to SC05 Transition to an e-Procurement Solution (EPS). 

LISTING OF SUBCONTRACTORS/SUPPLIERS 

Take note that “Listing of Subcontractors and Suppliers” has been amended. See GI05 of the General Instructions.  
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GENERAL INSTRUCTIONS TO OFFERORS – CONSTRUCTION SERVICES (GI) 

GI01 (2016-04-04) Integrity provisions—Offer 

1.  The Ineligibility and Suspension Policy (the “Policy”) in effect on the date the offer solicitation is issued, and all 
related Directives in effect on that date, are incorporated by reference into, and form a binding part of the offer 
solicitation. The Offeror must comply with the Policy and Directives, which can be found at Ineligibility and 
Suspension Policy. 

2. Under the Policy, charges and convictions of certain offences against a Offeror, its affiliates or first tier 
subcontractors, and other circumstances, will or may result in a determination by Public Works and Government 
Services Canada (PWGSC) that the Offeror is ineligible to enter, or is suspended from entering into a contract 
with Canada. The list of ineligible and suspended Suppliers is contained in PWGSC’s Integrity Database. The 
Policy describes how enquiries can be made regarding the ineligibility or suspension of Suppliers. 

3. In addition to all other information required in the offer solicitation, the Offeror must provide the following:  
a. by the time stated in the Policy, all information required by the Policy described under the heading 

“Information to be Provided when Offering, Contracting or Entering into a Real Property Agreement”; and 
b. with its offer, a complete list of all foreign criminal charges and convictions pertaining to itself, its affiliates 

and its proposed first tier subcontractors that, to the best of its knowledge and belief, may be similar to 
one of the listed offences in the Policy. The list of foreign criminal charges and convictions must be 
submitted using an Integrity Declaration Form, which can be found at Declaration form for procurement. 

4. Subject to subsection 5, by submitting an offer in response to this offer solicitation, the Offeror certifies that:  

a. it has read and understands the Ineligibility and Suspension Policy; 
b. it understands that certain domestic and foreign criminal charges and convictions, and other 

circumstances, as described in the Policy, will or may result in a determination of ineligibility or 
suspension under the Policy; 

c. it is aware that Canada may request additional information, certifications, and validations from the Offeror 
or a third party for purposes of making a determination of ineligibility or suspension; 

d. it has provided with its offer a complete list of all foreign criminal charges and convictions pertaining to 
itself, its affiliates and its proposed first tier subcontractors that, to the best of its knowledge and belief, 
may be similar to one of the listed offences in the Policy; 

e. none of the domestic criminal offences, and other circumstances, described in the Policy that will or may 
result in a determination of ineligibility or suspension, apply to it, its affiliates and its proposed first tier 
subcontractors; and 

f. it is not aware of a determination of ineligibility or suspension issued by PWGSC that applies to it. 

5. Where an Offeror is unable to provide any of the certifications required by subsection 4, it must submit with its 
offer a completed Integrity Declaration Form, which can be found at Declaration form for procurement. 

6. Canada will declare non-responsive any offer in respect of which the information requested is incomplete or 
inaccurate, or in respect of which the information contained in a certification or declaration is found by Canada to 
be false or misleading in any respect. If Canada establishes after award of the Contract that the Offeror provided 
a false or misleading certification or declaration, Canada may terminate the Contract for default. Pursuant to the 
Policy, Canada may also determine the Offeror to be ineligible for award of a contract for providing a false or 
misleading certification or declaration.  

GI02 (2014-03-01) Completion of offer  

1. The offer shall be  

a. submitted on the Offer and Acceptance Form provided through the Government Electronic Tendering 
Service (GETS) or on a clear and legible reproduced copy of such Offer and Acceptance Form that must 
be identical in content and format to the Offer and Acceptance Form provided through GETS; 

b. based on the Offer Documents listed in the Special Instructions to Offerors; 
c. correctly completed in all respects; 
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d. signed by a duly authorized representative of the Offeror; and 
e. accompanied by  

i. any other document or documents specified elsewhere in the solicitation where it is stipulated that 
said documents are to accompany the offer. 

2. Subject to paragraph 6) of GI11, any alteration to the pre-printed or pre-typed sections of the Offer and 
Acceptance Form, or any condition or qualification placed upon the offer may be cause for disqualification. 
Alterations, corrections, changes or erasures made to statements or figures entered on the Offer and Acceptance 
Form by the Offeror shall be initialed by the person or persons signing the offer. Alterations, corrections, changes 
or erasures that are not initialed shall be deemed void and without effect. 

3. Unless otherwise noted elsewhere in the Offer Documents, facsimile copies of offers are not acceptable. 

4. Canada will make available Notices of Proposed Procurement (NPP), offer solicitations and related documents for 
download through the Government Electronic Tendering Service (GETS). Canada is not responsible and will not 
assume any liabilities whatsoever for the information found on websites of third parties. In the event an NPP, offer 
solicitation or related documentation would be amended, Canada will not be sending notifications. Canada will 
post all amendments, including significant enquiries received and their replies, using GETS. It is the sole 
responsibility of the Offeror to regularly consult GETS for the most up-to-date information. Canada will not be 
liable for any oversight on the Offeror's part nor for notification services offered by a third party. 

GI03 (2015-02-25) Identity or legal capacity of the Offeror  

In order to confirm the authority of the person or persons signing the offer or to establish the legal capacity under which 
the Offeror proposes to enter into Contract, any Offeror who carries on business in other than its own personal name 
shall, if requested by Canada, provide satisfactory proof of 

a. such signing authority; and 
b. the legal capacity under which it carries on business; 

prior to contract award. Proof of signing authority may be in the form of a certified copy of a resolution naming the 
signatory(ies) that is (are) authorized to sign this offer on behalf of the corporation or partnership. Proof of legal capacity 
may be in the form of a copy of the articles of incorporation or the registration of the business name of a sole proprietor or 
partnership. 

GI04 (2015-02-25) Applicable Taxes 

“Applicable Taxes” means the Goods and Services Tax (GST), the Harmonized Sales Tax (HST), and any provincial tax, 
by law, payable by Canada such as, the Quebec Sales Tax (QST) as of April 1, 2013. 

GI05 Listing of Subcontractors/Supplier 

(Applicable on call-ups)
The Offeror must submit the names of Subcontractors/Supplier for the part or parts of the Work listed. See 
ANNEX D. 

GI06 (2014-03-01) Submission of offer 

1. Canada requires that each offer, at solicitation closing date and time or upon request from the Contracting 
Authority, be signed by the Offeror or by an authorized representative of the Offeror.

2. It is the Offeror’s responsibility to: 

a. submit an offer, duly completed, in the format requested, on or before the solicitation closing date and time 
set; 

b. In the case of submission by CPC Connect, see instructions in GI06.2.f below. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP975-220885/A PWY028 

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 

Page 6 of 59
V2021-03 

c. obtain clarification of the requirements contained in the RFSO, if necessary, before submitting an offer; 

d. ensure that the Offeror's name, return address, the solicitation number and description, and solicitation 
closing date and time are clearly visible on the submission containing the Offer; and 

e. provide a comprehensive and sufficiently detailed Offer that will permit a complete evaluation in accordance 
with the criteria set out in this RFSO. 

f. send its Offer only to the Bid Receiving Unit of Public Works and Government Services Canada (PWGSC) 
specified below, by the date and time indicated on page 1 of the offer solicitation, by electronic CPC Connect 
submission as follows: 

ELECTRONIC Offer Submission by CPC Connect service 

a. Unless specified otherwise in the solicitation, offers may be submitted by using the CPC Connect 
service provided by Canada Post Corporation. 

b. The only acceptable email address to use with CPC Connect for responses to solicitation issued by 
PWGSC is:  

TPSGC.RPReceptiondessoumissions-PRBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca

Note: Offers will not be accepted if emailed directly to this email address. This email address is to be used to 
open an CPC Connect conversation, as detailed in c., or to send offers through an CPC Connect message if 
the Offeror is using its own licensing agreement for CPC Connect. 

c. To submit an offer using CPC Connect service, the Offeror must either: 

i. send directly its offer only to the specified PWGSC Bid Receiving Unit, using its own licensing 
agreement for CPC Connect provided by Canada Post Corporation; or  

ii. send as early as possible, and in any case, at least six business days prior to the solicitation closing 
date and time, (in order to ensure a response), an email that includes the offer solicitation number to 
the specified PWGSC Bid Receiving Unit requesting to open an CPC Connect conversation. 
Requests to open an CPC Connect conversation received after that time may not be answered. 

d. If the Offeror sends an email requesting CPC Connect service to the specified Bid Receiving Unit in the 
solicitation, an officer of the Bid Receiving Unit will then initiate an CPC Connect conversation. The CPC 
Connect conversation will create an email notification from Canada Post Corporation prompting the 
Offeror order to access and action the message within the conversation. The Offeror will then be able to 
transmit its offer afterward at any time prior to the solicitation closing date and time. 

e. If the Offeror is using its own licensing agreement to send its offer, the Offeror must keep the CPC 
Connect conversation open until at least thirty (30) business days after the solicitation closing date and 
time. 

f. The solicitation number should be identified in the CPC Connect message field of all electronic transfers. 

g. It should be noted that the use of CPC Connect service requires a Canadian mailing address. Should an 
Offeror not have a Canadian mailing address, they may use the Bid Receiving Unit address specified in 
the solicitation in order to register for the CPC Connect service. 

h. For offers transmitted by CPC Connect service, Canada will not be responsible for any failure attributable 
to the transmission or receipt of the offer including, but not limited to, the following: 

i. receipt of a garbled, corrupted or incomplete offer; 
ii. availability or condition of the CPC Connect service; 
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iii. incompatibility between the sending and receiving equipment; 
iv. delay in transmission or receipt of the offer; 
v. failure of the Offeror to properly identify the offer; 
vi. illegibility of the offer; 
vii. security of offer data; or, 
viii. inability to create an electronic conversation through the CPC Connect service. 

i. The Bid Receiving Unit will send an acknowledgement of the receipt of offer document(s) via the CPC 
Connect conversation, regardless of whether the conversation was initiated by the Offeror using its own 
license or the Bid Receiving Unit. This acknowledgement will confirm only the receipt of offer document(s) 
and will not confirm if the attachments may be opened nor if the content is readable. 

j. Offerors must ensure that they are using the correct email address for the Bid Receiving Unit when 
initiating a conversation in CPC Connect or communicating with the Bid Receiving Unit and should not 
rely on the accuracy of copying and pasting the email address into the CPC Connect system. 

k. A offer transmitted by CPC Connect service constitutes the formal offer of the Offeror. 

3. The technical and price components of the offer must be submitted in separate sections as follows: 

a. The offer should be submitted following a "two-section" procedure of which is to include a technical and 
financial offer.  

b. The Technical Offer, and any associated document(s), should be provided in a separate section with the 
following information clearly provided: 
 Section One - Technical Offer; 
 Solicitation Number; and 
 Name of Offeror. 

c. The Price Proposal Form and associated document(s), the Financial Offer, should be provided in a separate 
section with the following information clearly provided: 
 Section Two - Financial Offer; 
 Solicitation Number; and 
 Name of Offeror. 

4. Timely and correct delivery of offers to the office designated for receipt of offers is the sole responsibility of the 
Offeror. PWGSC will not assume or have transferred to it those responsibilities. All risks and consequences of 
incorrect delivery of offers are the responsibility of the Offeror. 

5. Offers and supporting information may be submitted in either English or French. 

6. Unless otherwise specified in the Special Instructions to Offerors: 
a. the offer shall be in Canadian currency; and  

b. the requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate 
fluctuation risk mitigation will not be considered. All offers including such provision will render the offer non-
responsive.  

GI07 (2010-01-11) Revision of offer  

1. An offer submitted in accordance with these instructions may be revised by CPC Connect provided the revision is 
received at the office designated for the receipt of offers, on or before the date and time set for the closing of the 
solicitation. The revision shall be on the Offeror's letterhead or bear a signature that identifies the Offeror. 
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2. A revision to an offer that includes unit prices must clearly identify the change(s) in the unit price(s) and the 
specific item(s) to which each change applies. 

3. A revision submitted to confirm an earlier revision should be clearly identified as a confirmation. 

4. Failure to comply with any of the above provisions may result in the rejection of the non-compliant revision(s) 
only. The offer shall be evaluated based on the original offer submitted and all other compliant revision(s). 

GI08 (2014-09-25) Rejection of offer 

1. Canada may accept any offer, whether it is the lowest or not, or may reject any or all offers. 

2. Without limiting the generality of paragraph 1) of GI11, Canada may reject an offer if any of the following 
circumstances is present: 

a. the Offeror's offering privileges are suspended or are in the process of being suspended; 
b. the offering privileges of any employee or subcontractor included as part of the offer are suspended or 

are in the process of being suspended, which suspension or pending suspension would render that 
employee or subcontractor ineligible to offer on the Work, or the portion of the Work the employee or 
subcontractor is to perform; 

c. the Offeror is bankrupt, or where for whatever reason, its activities are rendered inoperable for an 
extended period; 

d. evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation or failure to comply with 
any law protecting individuals against any manner of discrimination, has been received with respect to the 
Offeror, any of its employees or any subcontractor included as part of its offer; 

e. evidence satisfactory to Canada that based on past conduct or behavior, the Offeror, a sub-contractor or 
a person who is to perform the Work is unsuitable or has conducted himself/herself improperly; 

f. with respect to current or prior transactions with Canada  
i. Canada has exercised, or intends to exercise, the contractual remedy of taking the work out of 

the Offeror's hands with respect to a contract with the Offeror, any of its employees or any 
subcontractor included as part of its offer; or 

ii. Canada determines that the Offeror's performance on other contracts is sufficiently poor to 
jeopardize the successful completion of the requirement being offer on. 

3. In assessing the Offeror's performance on other contracts pursuant to subparagraph 2)(f)(ii) of GI11, Canada may 
consider, but not be limited to, such matters as: 

a. the quality of workmanship in performing the Work; 
b. the timeliness of completion of the Work; 
c. the overall management of the Work and its effect on the level of effort demanded of the department and 

its representative; and 
d. the completeness and effectiveness of the Offeror's safety program during the performance of the Work. 

4. Without limiting the generality of paragraphs 1), 2) and 3) of GI11, Canada may reject any offer based on a 
unfavorable assessment of the;  

a. adequacy of the offer price to permit the work to be carried out and, in the case of a offer providing prices 
per unit, whether each such price reasonably reflects the cost of performing the part of the work to which 
that price applies; 

b. Offeror's ability to provide the necessary management structure, skilled personnel, experience and 
equipment to perform competently the work under the Contract; and 

c. Offeror's performance on other contracts. 

5. Where Canada intends to reject an offer pursuant to a provision of paragraphs 1), 2), 3) or 4) of GI11, other than 
subparagraph 2)(a) of GI11, the contracting Authority will inform the Offeror and provide the Offeror ten (10) days 
within which to make representations, before making a final decision on the offer rejection. 
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6. Canada may waive informalities and minor irregularities in offers received if Canada determines that the variation 
of the offer from the exact requirements set out in the Offer Documents can be corrected or waived without being 
prejudicial to other Offerors. 

GI09 (2015-02-25) Offer costs 

No payment will be made for costs incurred in the preparation and submission of an offer in response to the offer 
solicitation. Costs associated with preparing and submitting an offer, as well as any costs incurred by the Offeror 
associated with the evaluation of the offer, are the sole responsibility of the Offeror. 

GI10 (2020-05-28) Procurement Business Number 

1. Bidders are required to have a Procurement Business Number (PBN) before Contract award. Bidders may 
register for a PBN in the Supplier Registration Information system on Web site: https://buyandsell.gc.ca/for-
businesses/selling-to-the-government-of-canada/register-as-a-supplier. 

GI11 (2013-04-25) Compliance with applicable laws 

1. By submission of an offer, the Offeror certifies that the Offeror has the legal capacity to enter into a contract and is 
in possession of all valid licenses, permits, registrations, certificates, declarations, filings, or other authorizations 
necessary to comply with all federal, provincial and municipal laws and regulations applicable to the submission of 
the offer and entry into any ensuing contract for the performance of the work. 

2. For the purpose of validating the certification in paragraph 1) of GI14, a Offeror shall, if requested, provide a copy 
of every valid license, permit, registration, certificate, declaration, filing or other authorization listed in the request, 
and shall provide such documentation within the time limit(s) set out in the request. 

3. Failure to comply with the requirements of paragraph 2) of GI14 shall result in disqualification of the offer. 

GI12 (2010-01-11) Performance evaluation 

1. Offerors shall take note that the performance of the Offeror during and upon completion of the work shall be 
evaluated by Canada. The evaluation shall be based on the quality of workmanship; timeliness of completion of 
the work; project management, contract management and management of health and safety. Should the Offeror's 
performance be considered unsatisfactory, the Offeror's offering privileges on future work may be suspended 
indefinitely. 

2. The form PWGSC-TPSGC 2913, SELECT - Contractor Performance Evaluation Report Form, is used to record 
the performance. 

GI13 (2011-05-16) Conflict of interest—unfair advantage 

1. In order to protect the integrity of the procurement process, Offerors are advised that Canada may reject an offer 
in the following circumstances: 

a. if the Offeror, any of its subcontractors, any of their respective employees or former employees was 
involved in any manner in the preparation of the offer solicitation or in any situation of conflict of interest 
or appearance of conflict of interest; 

b. if the Offeror, any of its subcontractors, any of their respective employees or former employees had 
access to information related to the offer solicitation that was not available to other Offerors and that 
would, in Canada's opinion, give or appear to give the Offeror an unfair advantage. 

2. The experience acquired by a Offeror who is providing or has provided the goods and services described in the 
offer solicitation (or similar goods or services) will not, in itself, be considered by Canada as conferring an unfair 
advantage or creating a conflict of interest. This Offeror remains however subject to the criteria established 
above. 

3. Where Canada intends to reject an offer under this section, the Contracting Authority will inform the Offeror and 
provide the Offeror an opportunity to make representations before making a final decision. Offerors who are in 
doubt about a particular situation should contact the Contracting Authority before offer closing. By submitting an 
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offer, the Offeror represents that it does not consider itself to be in conflict of interest nor to have an unfair 
advantage. The Offeror acknowledges that it is within Canada's sole discretion to determine whether a conflict of 
interest, unfair advantage or an appearance of conflict of interest or unfair advantage exists. 

GI14 (2016-04-04) Code of Conduct for Procurement—offer 

The Code of Conduct for Procurement provides that Offerors must respond to offer solicitations in an honest, fair 
and comprehensive manner, accurately reflect their capacity to satisfy the requirements set out in the offer 
solicitation and resulting contract, submit offers and enter into contracts only if they will fulfill all obligations of the 
Contract. By submitting an offer, the Offeror is certifying that it is complying with the Code of Conduct for 
Procurement.  Failure to comply with the Code of Conduct for Procurement may render the offer non-responsive. 
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SPECIAL INSTRUCTIONS TO OFFEROR’S (SI) 

SI01 INTRODUCTION 

1.  Public Works and Government Services Canada (PWGSC) is inviting Offerors to submit proposals for a Regional 
Master Standing Offer (RMSO). The selected offerors shall provide a range of services as identified in the Statement 
of Work section of this document.   

2.  It is PWGSC's intention to authorize up to three (3) Standing Offers, each for a period of one (1) year with an 
additional two (2) option periods of twelve (12) months each. The total dollar value of all Standing Offers is estimated 
to be $6,037,500.00 (GST or HST included). Individual call-ups will vary up to a maximum of $100,000.00 (GST or 
HST included). Offerors should note that there is no guarantee that the full or any amount of the Standing Offers 
will be called-up; PWGSC will issue call-ups only when the specific services to be provided under the Standing 
Offer are needed. Please refer to Section SOP04, CALL-UP PROCEDURE. 

  There will be one standing offer authorized for each of the following Zones: 

  Zone # 1:   Southwestern British Columbia 
  The zone # 1 boundaries: Areas of British Columbia South of latitude 52.00N and West of longitude 121.00W 

including Vancouver Island. 

  Zone # 2: Southeastern British Columbia 
  The zone # 2 boundaries: Areas of British Columbia South of latitude 52.00N and East of longitude 121.00W. 

  Zone # 3: Northern British Columbia 
  The zone # 3 boundaries: Areas of British Columbia North of latitude 52.00N including Haida Gwaii. 

  Offerors may submit offers for either one zone, two zones, or all three zones.  

SI02 OFFER DOCUMENTS 

1. The following are the Offer Documents: 

a. Request for Standing Offer - Page 1; 
b. General Instructions to Offeror’s- Construction Services   
c. Special Instructions to Offerors; 
d. Clauses & Conditions identified in “Call-up Clauses or Resulting Contract Documents; 
e. Drawings and Specifications; 
f. Price Proposal form and related Appendix(s); and 
g. Any amendment issued prior to solicitation closing. 

Submission of an Offer constitutes acknowledgement that the Offeror has read and agrees to be bound by these 
documents. 

SI03 ENQUIRIES DURING THE SOLICITATION PERIOD 

1. Enquiries regarding this Offer must be submitted in writing to the Contracting Authority named on the Request for 
Standing Offer (RFSO) Page 1 at e-mail address tian.lam@pwgsc-tpsgc.gc.ca. Enquiries should be received no 
later than (5) calendar days prior to the date set  for solicitation closing to allow sufficient time to provide a 
response. Enquiries received after that time may result in an answer NOT being provided. 

2. To ensure consistency and quality of the information provided to Offerors the Contracting Authority will examine 
the content of the enquiry and shall decide whether or not to issue an amendment. 

3. All enquiries and other communications related to this offer sent throughout the solicitation period must be 
directed ONLY to the Contracting Authority named in paragraph 1. above. Failure to comply with this requirement 
may result in the offer being declared non- compliant. 
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SI04 QUANTITY 

The amount of work and estimated expenditure specified in the RFSO are only an approximation of requirements.  
The making of an offer by the Offeror shall not constitute an agreement by Canada. Canada may make one or 
several call-ups against a standing offer. 

SI05 PWGSC OBLIGATION 

A RFSO does not commit PWGSC to authorize the utilization of a standing offer or to pay any cost incurred in the 
submission of offers, or cost incurred in making necessary studies for the preparation thereof, or to procure or 
contract for any services.  PWGSC reserves the right to reject or authorize for utilization any offer in whole or in 
part, with or without further discussion or negotiation. Canada reserves the right to cancel or amend the RFSO at 
any time. 

SI06 OPTIONAL BIDDERS CONFERENCE

1. There will be an optional virtual bidders conference on April 21, 2022 at 1:00 p.m. (PDT). The MS Teams 
meeting platform will be the application used for the virtual meeting. 

2. Interested bidders are required to communicate with the Contracting Authority, Tian Lam by email address 
tian.lam@pwgsc-tpsgc.gc.ca no later than 24 hours prior to the bidders conference to confirm attendance. Bidders are 
required to provide by email to the Contracting Authority: the names, telephone and email address of the person(s) who 
will be attending. The details to the MS Teams meeting will be emailed to all the Bidders who have expressed interest in 
attending. A record of the attendance will be taken at the bidders conference. 

SI07 REVISION OF OFFER 

An offer may be revised by CPC Connect in accordance with “General Instructions to Offerors – Construction 
Services to Offerors“.   

SI08 OFFER VALIDITY PERIOD 

1. The offer cannot be withdrawn for the period of 180 days following the RFSO closing date. 

2. Canada reserves the right to seek an extension to the offer validity period. Upon notification in writing from 
Canada, Offerors shall have the option to either accept or reject the proposed extension. 

3. If the extension referred to in paragraph 2 of SI08 is accepted, in writing, by all those who submitted offers, then 
Canada shall continue immediately with the evaluation of the offers and its approvals processes.   

4. If the extension referred to in paragraph 2 of SI09 is not accepted in writing by all those who submitted offers then 
Canada shall, at its sole discretion, either 

a. continue to evaluate the offers of those who have accepted the proposed extension and seek the 
necessary approvals; or  

b. cancel the request for proposal. 

5. The provisions expressed herein do not in any manner limit Canada’s rights in law or under G108. 

SI09 RIGHTS OF CANADA 

1. Canada reserves the right to: 

a. Reject any or all bids received in response to the bid solicitation; 
b. Enter into negotiations with bidders on any or all aspects of their bids; 
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c. Accept any bid in whole or in part without negotiations; 
d. Cancel the bid solicitation at any time; 
e. Reissue the bid solicitation; 
f. If no compliant bids are received and the requirement is not substantially modified, reissue the bid solicitation 

by inviting only the bidders who bid to resubmit bids within a period designated by Canada; and 
g. Negotiate with the sole compliant Bidder to ensure best value to Canada. 

SI10 SECURITY CLEARANCE REQUIREMENTS  

1. Before issuance of a standing offer, the Offeror must hold a valid Security Clearance as indicated in section SC01 
of the Supplementary Conditions. 

2. The successful Offeror’s personnel, as well as any subcontractor and its personnel, who are required to  
perform any part of the work pursuant to the subsequent contract must meet the mandatory security 
requirement as indicated in section SC01 of the Supplementary Conditions. Individuals who do not have the
required level of security will not be allowed on site. It is the responsibility of the successful Offeror to ensure 
that the security requirements are met throughout the performance of the contract. Canada will not be held liable 
or accountable for any delays or additional costs associated with the successful Offeror’s non-compliance with the 
mandatory security requirement.  

3. The Offeror’s proposed location of work performance or document safeguarding must meet the security  
requirement as indicated in Supplementary Clauses (SC01); 

4. The Offeror must provide the address of proposed location(s) of work performance or document  
safeguarding as indicated in Supplementary Clauses (SC01).  

5. Offerors are reminded to obtain the required security clearance promptly. Any delay in the issuance of a standing 
offer to allow the successful Offeror to obtain the required clearance will be at the entire discretion of the Standing 
Offer Authority. 

6. For additional information on security requirements, offerors should refer to the Contract Security Program of 
Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) 
website. 

SI11 COVID-19 VACCINATION REQUIREMENT AND CERTIFICATION 

This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. All offerors must provide 
with their offer, the COVID-19 Vaccination Requirement Certification attached to this RFSO (Appendix 6), to be 
given further consideration in this procurement process. This Certification is incorporated into, and forms a binding 
part of any resulting Contract. Failure to complete and provide the COVID-19 Vaccination Requirement 
Certification as part of the offer will render the offer non-responsive. 

SI12 BID CHALLENGE AND RECOURSE MECHANISMS 

(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement process 
up to and including contract award.  

(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains information 
on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Offerors should therefore act quickly when they want to challenge 
any aspect of the procurement process.  
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SI13 BRITISH COLUMBIA PROVINCIAL SALES TAX ACT - REAL PROPERTY CONTRACTORS

Real property contractors in the Province of British Columbia who have contracts with the Federal Government 
may make purchases for use in real property contracts exempt of Provincial Sales Tax (PST) by providing their 
suppliers with a completed Certificate of Exemption – Contractors (FIN 491) and, if necessary a completed 
Certification of Exemption – Subcontractor (FIN 493).   

Upon request, Canada will provide the General Contractor with a duly signed exemption form, FIN 491 and if 
applicable FIN 493. 

For additional information, please refer to the link noted below: 
http://www2.gov.bc.ca/assets/gov/taxes/sales-taxes/publications/pst-501-real-property-contractors.pdf 

SI14 WEB SITES 

The connection to some of the Web sites in the solicitation documents is established by the use of hyperlinks.  
The following is a list of the addresses of the Web sites: 

Buy and Sell https://www.achatsetventes-buyandsell.gc.ca 

Canadian economic sanctions http://www.international.gc.ca/sanctions/index.aspx?lang=eng 

Contractor Performance Evaluation Report (Form PWGSC-TPSGC 2913) 
http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/documents/2913.pdf 

Standard Acquisition Clauses and Conditions (SACC) Manual  
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/R 

PWGSC, Industrial Security Services http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html 

PWGSC, Code of Conduct and Certifications 
http://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/contexte-context-eng.html 

Construction and Consultant Services Contract Administration Forms Real Property Contracting  
http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/formulaires-forms-eng.html 

Declaration Form 
http://www.tpsgc-pwgsc.gc.ca/ci-if/formulaire-form-eng.html 

Performance Bond (form PWGSC-TPSGC 505)  
http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/documents/505_eng.pdf 

Trade agreements 
 https://buyandsell.gc.ca/policy-and-guidelines/Policy-and-Legal-Framework/Trade-Agreements 
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CALL-UPS CLAUSES OR RESULTING CONTRACT DOCUMENTS (CD) 

1. The following are the “call up” contract documents: 

a.  Contract Page when signed by Canada; 
b. Duly completed Price Proposal Form and any Appendices attached thereto; 
c. Drawings and Specifications; 
d.    General Conditions and clauses  

GC1 General Provisions – Construction Services   R2810D (2021-12-02); 
GC2 Administration of the Contract R2820D (2016-01-28); 
GC3 Execution and Control of the Work R2830D (2019-11-28); 
GC4 Protective Measures R2840D (2008-05-12); 
GC5 Terms of Payment                                 R2550D R2850D (2019-11-28); 
GC6 Delays and Changes in the Work R2860D (2019-05-30); 
GC7 Default, Suspension or Termination of Contract R2870D (2018-06-21);  
GC8 Dispute Resolution            R2880D (2019-11-28); 
GC9 Contract Security R2890D (2018-06-21);  
GC10 Insurance R2900D (2008-05-12);  
Allowable Costs for Contract Changes under GC6.4.1  R2950D (2015-02-25); 
Supplementary Conditions  

e. Any amendment issued or any allowable offer revision received before the date and time set for solicitation   
closing; 

f. Any amendment incorporated by mutual agreement between Canada and the Offeror before acceptance of 
the offer; and 

g. Any amendment or variation of the contract documents that is made in accordance with the General 
Conditions. 

2. The documents identified by title, number and date above are incorporated by reference and are set out in the 
Standard Acquisition Clauses and Conditions (SACC) Manual, issued by Public Works and Government Services 
Canada (PWGSC). The SACC Manual is available on the PWGSC Web site: https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual

3. The language of the contract documents is the language of the Price Proposal Form submitted. 
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STANDING OFFER PARTICULARS (SOP) 

SOP01 GENERAL 

1. The Offeror acknowledges that a standing offer is not a contract and that the issuance of a Standing Offer and 
Call-up Authority does not oblige or commit Canada to procure or contract for any services listed in the Standing 
Offer.   

2. The Offeror offers to provide and deliver to Canada the services described in the Standing Offer, in accordance 
with the pricing set out in the Request for Standing Offer if, and when the Departmental Representative may 
request such services, in accordance with the conditions listed at subsection 3 below. 

3. The Offeror understands and agrees that: 

a. a call-up against the Standing Offer will form a contract only for those services which have been called-up, 
provided that such call-up is made in accordance with the provisions of the Standing Offer; 

b. Canada's liability is limited to that which arises from call-ups against the Standing Offer made within the 
period specified in the Standing Offer; 

c. Canada has the right to procure the services specified in the Standing Offer by means of any other contract, 
standing offer or contracting method; 

d. the Standing Offer cannot be assigned or transferred in whole or in part; 
e. the Standing Offer may be set aside by Canada at any time. 

SOP02 Period of the Standing Offer

The period for placing call-ups against the Standing Offer shall be from YYYY-MM-DD to YYYY-MM-DD  
(1 years from date of award to be inserted at offer award) 

The Offeror hereby grants to Canada two (2) irrevocable options to extend the term of the Standing Offer for two (2) 
additional consecutive twelve (12) months periods under the same terms and conditions as contained in the Standing 
Offer. It is to be noted that Canada is not obliged to exercise the option. The exercise of any option will be at Canada's 
sole discretion, by providing notification in writing to the Contractor at least thirty (30) days prior to the Contract expiry 
date. 

SOP03 Call-up Limitation 

Each call-up against the Standing Offer will have a maximum limitation of expenditure of $100,000.00 (Applicable Taxes 
included). Canada will keep track of expenditures and ensure that they do not exceed the maximal allocated total 
percentage of each retained Offeror. 

SOP04 Call-up Procedure 

1. Services will be called-up as follows: 

a. The Departmental Representative will establish the work requirements to be provided. For each individual 
call-up a proportional distribution process will be used to consider the Offeror’s ranking.  

b. The Proposals will be selected based on the mandatory technical criteria as indicated in Appendix 4 
“Mandatory Evaluation Requirements” and the lowest price as indicated in Appendix 1 “Price Proposal 
Form” and will determine retained Offerors.  

The compliant offer with the lowest evaluated price for Zone #1: Southwestern British Columbia may be 
awarded the standing offer for Zone #1. 

The compliant offer with the lowest evaluated price for Zone #2: Southeastern British Columbia may be 
awarded the standing offer for Zone #2. 
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The compliant offer with the lowest evaluated price for Zone #3: Northern British Columbia may be 
awarded the standing offer for Zone #3. 

c. For each individual call-up the Offeror will be provided the scope of work and will submit an offer to the 
Departmental Representative in accordance with the unit rates established under the Standing Offer. The 
Offeror’s offer shall include all of the work as specified including; mobilizing, sub-trades, materials, labour, 
tools, administration fees and supervision including building permits as per local regulations. 

2. The Offeror will be authorized in writing by the Departmental Representative to proceed with the work by issuance 
of a Call-up against the Standing Offer using form 2829. See Annex E. 

SOP05 STANDING OFFER RESPONSIBLES 

The Contracting Authority is responsible for the establishment and administration of the Standing Offer and it’s revision if 
needed. The Contracting Authority is responsible for all contractual related questions regarding call-ups. 

Standing Offer Contracting Authority is: 

Name :   Tian Lam 
Title :   Supply Specialist 
Department :  Public Services and Procurement Canada 
Division :  Real Property Contracting, Procurement Branch 
Telephone :  604-363-7968 
e-mail :   tian.lam@pwgsc-tpsgc.gc.ca 

The Departmental Representative represents the Department or Organisation for which the works are executed within a 
call-up. The Departmental Representative is responsible for all technical related questions regarding call-ups. 

Standing Offer Departmental Representative is: (to be provided at offer issuance) 

Name : _________________________________________ 
Title : _________________________________________ 
Department :___________________________________ 
Division : ______________________________________ 
Telephone : ____- ____- _______ 
e-mail : _______________________________________ 

The selected Offeror for the standing offer is : (to be determined at offer issuance) 

Name : ___________________________________________ 
Contact : _________________________________________ 
Address :_________________________________________ 
Telephone : ____- ____- _______ 
e-mail : _________________________________________ 
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SUPPLEMENTARY CONDITIONS (SC)

SC01 SECURITY CLEARANCE REQUIREMENTS, DOCUMENT SAFEGUARDING 

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:   
PWGSC FILE No. EP975-220885 

1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold a valid 
Designated Organization Screening (DOS) with approved Document Safeguarding at the level of PROTECTED B, 
issued by the Contract Security Program (CSP), Public Works and Government Services Canada (PWGSC). 

2.  The Contractor/Offeror personnel requiring access to PROTECTED information, assets or site(s) must EACH hold 
a valid RELIABILITY STATUS, granted or approved by the CSP, PWGSC. 

3.  The Contractor MUST NOT utilize its Information Technology systems to electronically process, produce or store 
PROTECTED B information until the CSP, PWGSC has issued written approval.  After approval has been granted 
or approved, these tasks may be performed at the level of PROTECTED B including an IT Link at the level of 
PROTECTED B.  

4.  Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
the CSP, PWGSC. 

5.  The Contractor/Offeror must comply with the provisions of the: 

(a)  Security Requirements Check List and security guide (if applicable), attached at Annex A; 
(b)  Contract Security Manual  (Latest Edition) 

Contractor’s Site or Premises Requiring Safeguard Measures 

The Contractor must diligently maintain up-to-date, the information related to the Contractor’s site or premises, where 
safeguard measures are required in the performance of the Work or document safeguarding. 

SC02 INSURANCE TERMS 

1) Insurance Contracts
(a)   The Contractor must, at the Contractor's expense, obtain and maintain insurance contracts in accordance 

with the requirements of the Certificate of Insurance. Coverage must be placed with an Insurer licensed to 
carry out business in Canada. 

(b) Compliance with the insurance requirements does not release the Contractor from or reduce its liability under 
the agreement. The Contractor is responsible for deciding if additional insurance coverage is necessary to 
fulfill its obligation under the agreement and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 

2) Period of Insurance

(a) The policies required in the Certificate of Insurance must be in force and be maintained throughout the 
duration of the standing offer period. 

(b) The Contractor must be responsible to provide and maintain coverage for Products/Completed Operations 
hazards on its Commercial General Liability insurance policy, for a period of six (6) years beyond the date of 
the Certificate of Substantial Performance. 

3) Proof of Insurance 

(a) Before commencement of the Work, and no later than thirty (30) days after acceptance of its offer, the 
Contractor must deposit with Canada a Certificate of Insurance on the form attached herein.  
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(b) Upon request by Canada, the Contractor must provide originals or certified true copies of all contracts of 
insurance maintained by the Contractor pursuant to the Certificate of Insurance. 

4) Insurance Proceeds 

In the event of a claim, the Contractor must, without delay, do such things and execute such documents as are 
necessary to effect payment of the proceeds. 

5) Deductible 

The payment of monies up to the deductible amount made in satisfaction of a claim must be borne by the 
Contractor. 

SC03 COVID-19 VACCINATION REQUIREMENT CERTIFICATION COMPLIANCE 

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the COVID-19 
Vaccination Requirement Certification is or becomes untrue or if the Offeror fails to comply with such Certification 
during the period of any resulting Contract (call-up). 

Canada will also have the right to terminate any resulting Call-up for default if the COVID-19 Vaccination 
Requirement Certification is or becomes untrue or if the Contractor fails to comply with such Certification during 
the period of the Contract (call-up). 

SC04  TRANSITION TO AN E-PROCUREMENT SOLUTION (EPS) 

During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing and 
management of individual call-ups for any or all of the SO’s applicable goods and services. Canada reserves the 
right, at its sole discretion, to make the use of the new e-procurement solution mandatory. Canada agrees to 
provide the Offeror with at least a three-month notice to allow for any measures necessary for the integration of 
the Offer into the EPS. The notice will include a detailed information package indicating the requirements, as well 
as any applicable guidance and support. If the Offeror chooses not to offer their goods or services through the e-
procurement solution, the Standing Offer may be set aside by Canada. 
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APPENDIX 1 - PRICE PROPOSAL FORM

BA01 IDENTIFICATION 

General Construction SOA 
Various Locations in BC 

BA02 BUSINESS NAME AND ADDRESS OF OFFEROR 

Name:  

Address:  

Telephone:  Fax:  PBN:

E-mail 
address:  
Contract Security Program Organisation Number 
(when required) 

BA03 THE OFFER 

The Contractor will be paid for actual hours worked/operated, at the firm rate detailed in the Unit Price Tables. Each item specified 
in the Unit Price Table includes hourly rates, allowances, supervision, liabilities as employer, insurance, and the use of all equipment, 
tools, tackle, etc., overhead, profit and all other liabilities whatsoever. The rates will be firm for the full period of the Standing Offer.  

Payment by Canada for the Contractor’s extraordinary field supplies and/or field equipment that is required at the job site may be 
allowed on a case by case basis with prior approval. The equipment will be no greater than the local going rental rate for such 
equipment or the rate published by the local construction association for such equipment, whichever is the lower. If the 
extraordinary field supplies or internal equipment charge is Contractor owned, proof that Contractor’s rates are industry 
competitive must be provided. Extraordinary field supplies and internal equipment charges must be specifically identified in the 
proposal. 

Disbursements must be project related and must NOT include expenses that are related to the normal operations of the Contractor 
business. The following costs must be included in the fees required to deliver the services and will NOT be reimbursed separately. 
These include: computer, cell phones, personal protection equipment etc. 

The hourly rates in the unit pricing tables that are requested in the offer shall be the total cost to perform the work including: 

labour including supervision, allowances and liability insurance; 
tools and tackle; 
administration, overhead and profit; 
any other incidental expenses other than supply of materials and replacement parts relating to the delivery of 
labour. 

The price of offers will be evaluated in Canadian dollars. The Goods and Services Tax (GST) is not included in the evaluation of the 
offers.  

The Offeror agrees that the Unit Prices govern in calculating the Total Evaluated Price. The Offeror understands that any errors in 
the extension of the Unit Prices will be corrected by Canada. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP975-220885/A PWY028 

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 

Page 21 of 59
V2021-03 

Geographic Zones 

Zone #1 - Southwestern British Columbia 
Zone #1 boundaries: Areas of British Columbia South of latitude 52.00N and West of longitude 121.00W including Vancouver Island. 
Examples of communities/areas included within Zone #1 (not all inclusive): Lower Mainland including Greater Vancouver area and 
the Fraser Valley. Fraser Canyon north to Cache Creek and 100 Mile House. Squamish, Whistler, Pemberton, Sunshine Coast north to 
Powell River. Vancouver Island, Gulf Islands. 

Zone #2 - Southeastern British Columbia 
Zone #2 boundaries: Areas of British Columbia South of latitude 52.00N and East of longitude 121.00W. 
Examples of communities/areas included within Zone #2 (not all inclusive): Kamloops, Merritt, Kelowna, Princeton, Penticton, 
Osoyoos, Clearwater, Golden, Revelstoke, Castlegar, Trail, Creston, Cranbrook, Fernie. 

Zone #3 - Northern British Columbia 
Zone #3 boundaries: Areas of British Columbia North of latitude 52.00N including Haida Gwaii. 
Examples of communities/areas included within Zone #3 (not all inclusive): Williams Lake north to Prince George, Valemount, 
Vanderhoof, Burns Lake, Houston, Smithers, Terrace, Prince Rupert, Dawson Creek, Fort Nelson, Fort St. John, Haida Gwaii. 

Travel Expenses 
Zone #1: For projects in Southwestern BC, travel-related expenses associated with the delivery of services will be calculated from 
800 Burrard Street Vancouver, BC or from the Contractor’s/Subcontractor’s office to the project site, whichever is closer.  

Zone #2: For projects in Southeastern BC, travel-related expenses associated with the delivery of services will be calculated from 471 
Queensway, Kelowna, BC or from the Contractor’s/Subcontractor’s office to the project site, whichever is closer.  

Zone #3: For projects in Northern BC, travel-related expenses associated with the delivery of services will be calculated from 280 
Victoria Street, Prince George, BC or from the Contractor’s/Subcontractor’s office to the project site, whichever is closer. 

Offerors are advised that any travel time and travel-related expenses associated with the delivery of services within a 50 km radius 
of the above locations are to be calculated as an integral part of the hourly rates. For delivery of services outside of this 50 km 
radius, travel related expenses will be paid (with prior approval of the Departmental Representative) in accordance with current 
National Joint Council Travel Directive. 

Markup Allowances  
The cost of subcontracted work and materials, including the extraordinary field equipment rentals approved by the Project 
Authority, shall be reimbursed at actual cost, as supported by invoices, plus Markup as established in the Price Schedule of this Offer 
and covers overheads, profit, and all other expenses whatsoever. "Actual cost" means all amounts reasonably and properly paid by 
the Contractor for those parts of the Work carried out by subcontractors. The Offeror's Markup on Unspecified Material covers 
overheads, profit, and all other expenses whatsoever. 

Goods and Services Tax (GST) is not included and must be shown as a separate item on the invoice for payment. The Contractor 
must attach copies of receipts of any applicable materials used to perform the work when submitting invoices. 

Hourly Rates 
Hourly rates shall be the total cost to perform the work including but not limited to all related costs including Labour, tools, 
equipment and overhead expenses. These fixed hourly rates must be used by the contractor when creating price quotes. These fixed 
rates will remain in effect for the duration of the Standing Offer. 

Do not include travel expenses in your hourly rates. The cost of travel expenses will be reimbursed on a project by project basis as 
per Treasury Board guidelines. 

Regular Rates During Regular Working Hours Monday through Friday (07:00-17:00) 

Overtime Rates Outside Regular Working Hours Monday through Friday (17:01-07:00) and Weekends  
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The Offeror must state firm labour rates and markup allowances that to apply within the boundaries for the each geographic zone 
(stated above) that they are willing to offer services. Labour may be provided in-house or by a subcontractor. If the offeror wishes to 
submit prices for a particular zone, the unit price table must be completed entirely for that particular zone.  

Note: Offerors may submit offers for either one zone, two zones, or all three zones. The successful Offeror for each zone will be 
chosen based on the mandatory technical requirements and prices submitted by the offerors. An offeror may be successful for more 
than one zone. 

Please indicate which Zone you would like to submit an offer by marking an X inside the box under the applicable Zone(s) (see 
below): 

Zone 1 Zone 2 Zone 3 
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BA04 OFFER VALIDITY PERIOD 

The offer must not be withdrawn for a period of one hundred eighty (180) days following the date of solicitation closing. 

BA05 SIGNATURE 

Name and title of person authorized to sign on behalf of Bidder (Type or print) 

Signature Date 

END OF APPENDIX 1 - PRICE PROPOSAL FORM 
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APPENDIX 2 - INTEGRITY PROVISIONS – LIST OF NAMES 

(Text copied from the Ineligibility and Suspension Policy http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html dated 2016-04-04) 

List of names:

All Offerors, regardless of their status under the Policy, must submit the following information when participating in 
a procurement process or real property transaction: 

 Offerors that are corporate entities, including those offering as joint ventures, must provide a complete list 
of the names of all current directors or, for a privately owned corporation, the names of the owners of the 
corporation;  

 Offerors offering as sole proprietors, including sole proprietors offering as joint ventures, must provide a 
complete list of the names of all owners; or  

 Offerors that are a partnership do not need to provide a list of names.  

If the list of names has not been received in a procurement process or real property transaction by the time the evaluation 
of Offers is completed, or has not been received in a procurement process or real property transaction where no Offer will 
be submitted, the Contracting Authority will inform the Offeror of a time within which to provide the information. Providing 
the required names is a mandatory requirement for award of a contract or real property agreement. Failure to provide the 
list of names within the time specified will render an Offer non-responsive, or the Offeror otherwise disqualified for award 
of a contract or real property agreement. 
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APPENDIX 3 - STATEMENT OF WORK 

General Construction SOA 

1. PURPOSE

The purpose of the General Construction Standing Offer Agreement (SOA) is for construction services that include but are not 
limited to, installations, alterations and repair work, as and when required, at a variety of sites including, but not limited to office 
buildings, warehouses, storage facilities, detachments, garages, and private residences throughout British Columbia for various 
federal government departments of Canada. The work will comprise of the supply of all labour, material, tools, equipment, 
transportation and supervision necessary to carry out repairs, alterations and additions. 

The Statement of Work (SOW) has been developed to ensure that the Contractor has a clear understanding of the Standing 
Offer Agreement (SOA) work scope, procedures and services. 

2. BACKGROUND INFORMATION

Work under this SOA will be requested on behalf of various federal government departments of Canada.  

The Work performed under this SOA will take place in various locations throughout the province of British Columbia (BC). For 
the purposes of this standing offer agreement, the province of British Columbia has been divided into three geographic zones. 
Work may be requested in any of the communities within the boundaries noted below.  

Zone #1 - Southwestern British Columbia 
Zone #1 boundaries: Areas of British Columbia South of latitude 52.00N and West of longitude 121.00W including Vancouver 
Island. 
Examples of communities/areas included within Zone #1 (not all inclusive): Lower Mainland including Greater Vancouver area 
and the Fraser Valley. Fraser Canyon north to Cache Creek and 100 Mile House. Squamish, Whistler, Pemberton, Sunshine Coast 
north to Powell River, Vancouver Island, Gulf Islands. 

Zone #2 - Southeastern British Columbia 
Zone #2 boundaries: Areas of British Columbia South of latitude 52.00N and East of longitude 121.00W. 
Examples of communities/areas included within Zone #2 (not all inclusive): Kamloops, Merritt, Kelowna, Princeton, Penticton, 
Osoyoos, Clearwater, Golden, Revelstoke, Castlegar, Trail, Creston, Cranbrook, Fernie. 

Zone #3 - Northern British Columbia 
Zone #3 boundaries: Areas of British Columbia North of latitude 52.00N including Haida Gwaii. . 
Examples of communities/areas included within Zone #3 (not all inclusive): Williams Lake north to Prince George, Valemount, 
Vanderhoof, Burns Lake, Houston, Smithers, Terrace, Prince Rupert, Dawson Creek, Fort Nelson, Fort St. John, Haida Gwaii. 

The contractor will be required to perform work in both urban and remote communities. 

A geographic map of the zones is inserted at Appendix F. 

3. GENERAL INFORMATION

Each project conducted under this agreement will commence with a terms of reference (TOR)  from the departmental 
representative. The TOR will contain specific details sufficient for the contractor to create and respond with a proposal 
complete with cost breakdowns. Approved proposals will result in call-ups to action the work.  

4. CATEGORIES OF REQUIRED PERSONNEL

The Contractor shall be qualified/certified to provide the necessary professional services to the full extent in the province of 
BC for the Class of Labour listed under 6. Required Services. A copy of the certificate for the senior carpenter is to be 
provided.   



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP975-220885/A PWY028 

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 

Page 4 of 59
V2021-03 

Required personnel must be employees of the Contractor and have the following minimum years of relevant experience.  
This does not include time at school or time working in a different discipline.  

The Project Coordinator/Manager and Carpenter must be an in-house employee who works in the Contractor’s 
organization/company.  

Personnel Category 
Minimum years of 

Experience 
Tickets/Certificates 

Project Coordinator/Manager 5 N/A 

Senior Carpenter 5 Red Seal Trade Certified  

A maximum of two resource categories of required personnel may be fulfilled by one individual (i.e. Project 
Coordinator/Manager may also be the Carpenter.) 

Carpenters are not to perform outside of their designation (i.e. electrical or other specific trades work) unless proof of 
tickets/certificate are provided.  

5. THE PSPC GENERAL CONDITIONS (GC) 

The Statement of Work document (SOW) must be used in conjunction with the General Conditions (GC) document, as the 
two documents are complimentary.   
The SOW describes work-specific requirements, services and deliverables while the GC document outlines the term and 
conditions of the call-up, common to all projects.  
In the case of a conflict between the two documents, the requirements of the GC override the SOW Document. 

6. REQUIRED SERVICES

SUMMARY OF CONSTRUCTION AND REPAIR WORK

Contractor is to provide all labour, equipment and material to complete assigned Work. 

The scope of work will vary from project to project, but may include any combination of the following services identified in this 
Statement of Work. 

Services may include, but are not limited to, the following: 
Exterior construction 

Roof repairs or replacement.  
Siding installation or repairs. 
Window installation or repairs. 

Grounds work (installation or maintenance) 
Concrete or Asphalt work (foundations, walkways, driveways and parking lots) 
Installation or repairs of fences and gates 
Painting 
Landscaping. 

Interior construction  
Repairs or alterations to walls (i.e. repairs to gypsum board, painting, relocating or constructing new walls). 
Repairs or alterations to floors (i.e. repairs or installation of vinyl, laminate or carpeting). 
Cabinetry and finish carpentry work. 
Plumbing. 
Painting 
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Repairs or installation of domestic water supply and drain lines including wells. 
Installation of plumbing fixtures and hot water tanks. 

Foundations 
Inspection and/or repairs to concrete slabs and foundations. 

Heating Ventilating Air-conditioning systems (HVAC) 
Installation, repair or maintenance on HVAC equipment.  

Electrical 
General electrical installations or repairs. 
Maintenance, repairs, inspections (monthly/annually) and installation of Emergency Generators. 
Maintenance, repairs and installation of Uninterruptable Power Supplies (UPS). 

Other tasks: 
Assess potential construction works and provide recommendations options. 
Having the ability to outsource work to establish existing environmental hazards applicable to safely performing 
installations or remediation of assets.  
Prepare, review and submit for approval all required Shop Drawings. 
Preparation and submission of As-Built drawings to the Departmental Representative upon completion of the Work. 
Preparation and submission of maintenance manuals and standard operating procedures (SOP) to the Departmental 
Representative upon completion of the Work. 

7. WORK EXPERIENCE

A minimum of 2 years experience (within the last five (5) years) is required for all contractors or subcontractors’ personnel with 
the exception of the Senior Carpenter, Project Coordinator/Manager and Apprentices/Trades Helpers. Canada reserves the right 
to verify the information through reference checks. 

8. CERTIFICATION OF SUBCONTRACTORS

The subcontractors shall be qualified/certified to provide the necessary professional services to the full extent in the 
province of BC for the Class of Labour listed under 6. Required Services. A copy of the valid certificates may be requested by 
the Departmental Representative.   

9. CONSTRAINTS AND CHALLENGES  

1. The Contractor will be required to become familiar with the work site and obtain local information as required. 

2. Construction services on the work site may or may not be performed during the full operation of the facilities.  Work 
phasing must be planned to ensure that disruption to the daily operation of the facilities is kept to a minimum. 

3. The Contractor must hold the required PSPC Security  Clearance specified in the Standing Offer and comply with any 
additional requirements requested by each individual government department at the time of a call-up. 

10. PROJECT DELIVERY APPROACH

The contractor will submit proposals to the Departmental Representative (DR) based on the scope of work in the terms of 
reference (TOR). The proposals will be based on the firm hourly rates and mark-ups that have been identified in the Price 
Proposal.  

To initiate the project the Departmental Representative (DR) will, when applicable, provide the following information: 
For complex projects, Plans and Specifications (if available) will be provided. 
In the case of less complex work the call-up scope or work may be described by sketch and/or narration. 
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Requirements for the Contractor during the project include but not limited to: 
The Contractor shall ensure full co-ordination of the work of all subcontractors. 
The Contractor is to prepare and submit to the Departmental Representative a detailed listing of all makes and models of 
equipment used to complete the scope of work. 
Work may be carried out during regular working hours. 
Work may be carried out after regular working hours, or on weekends. 
Work may be carried out when the site is occupied and operational. 
In the absence of a statement regarding hours of work or occupancy, it is assumed that the work will be carried out during 
regular working hours, when the facility is fully occupied and operational. 
Minimal disruption and interference with occupants, including the prevention of transmission of noise, when demolition or 
construction work occurs in the building or on the property. 

11. PRIME CONTRACTOR REQUIREMENTS

The Contractor will be assigned the duties and responsibility of Prime Contractor (as defined by Work Safe BC regulations) 
when the contractor is the sole contractor on the call up work site. 
The Contractor may be assigned the duties and responsibility of Prime Contractor when sub-contractors occupy the same 
space and time. 
When the Contractor is acting in the capacity of the Prime Contractor, both construction and construction supervision for 
services are included within the assigned Work. 

12. SUB-CONTRACT

Subcontracting is permitted under the terms of this SOA. The Contractor may subcontract the supply of goods or services. 
When the Contractor subcontracts work the Contractor is then acting as the Prime Contractor with all the inherent 
responsibilities and obligations.  
Subcontracting does not relieve the Prime Contractor from fulfilling any of its obligations under the terms of the SOA. 
In any subcontracts, the Contractor agrees to bind the subcontractor by the same conditions by which the Contractor is 
bound under the SOA. 

13. EXISTING DOCUMENTATION

DOCUMENTS AVAILABLE FOR THE SUCCESSFUL CONTRACTOR

Copies of all work specific documentation will be made available to the Contractor at the time of the SOA Call-up. 

Operation & Maintenance Manuals and log books may be available on the work site.  If referenced, the Contractor will be 
responsible for verifying the accuracy of the information contained and adding pertinent information upon completion of 
Standing Offer Agreement work.  

14. DISCLAIMER

1. Reference information will be available in the language in which it is written.  
2. The documentation may be unreliable and is offered, “As is” for the information of the Contractor. 

15. CODES, ACTS, STANDARDS, REGULATIONS

The Work shall, unless otherwise specified, be constructed in a manner which is compliant with all applicable federal, provincial, 
municipal, and regional laws, acts, regulations, and Codes. 

Adherence to all applicable codes and standards and without limiting the generality of the foregoing shall include the most 
current edition of the following:  

The NRC National Building Code of Canada, 
The NRC National Fire Code of Canada, 
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The NRC National Plumbing Code of Canada,  
Canada Occupational Health and Safety Regulations, 
Canada Labour Code (including latest revisions of all regulations) 
The Canadian Electrical Code, 
C282 Emergency Electrical Power Supply for Buildings, 
B52 Refrigeration Code,  
National Fire Protection Association (NFPA) standards, 
American Society for Testing and Materials (ASTM), 
American Society of Heating, Refrigeration, and Air Conditioning Engineers, (ASHRAE) 
Worksafe, BC 
American National Standards Institute (ANSI), 
Local and/or municipal codes and bylaws. 

In the event of a conflict between Codes, the most stringent shall take precedence. 

16. PROJECT ADMINISTRATION

GENERAL REQUIREMENTS

In response to a request for quotation and an accompanying TOR the contractor is responsible, at no cost to PSPC, to submit a 
proposal in conjunction with the TOR that shall include but is not limited to: 
a) Description of the work being completed. 
b) The roles and responsibilities of key personnel (internal) or external sub-contractors.  
c) Appendix of detailed cost table of personnel, rates, and hours compliant with Price Proposal. 
d) Appendix of detailed disbursements with rationale and back up quotes compliant with Price Proposal. 
e) The approach must be cost-efficient and ensure that the stated objectives of the project must be achieved. Proposed cost 

must not be exceeded without an amendment approved by Canada. 
f) Proposed milestone schedule (including shop drawings submissions and approval timelines and any other deliverables) 

that is reasonable and able to be completed within the time set in the proposal. 

 Prior to commencing work, the Contractor must confirm the following: 
The Call-up has been issued to the Contractor. 
All related permits that adhere to the local community, municipality, approvals, and agreements to a specific 
project are in place. 
DR approval on work schedule and DR and client approval for building access if required. 
All Health and Safety and Environmental Protection requirements are in place. 
Its understanding of the potential risks during the completion of the work. 

Upon completion of work, the contractor is responsible for the following: 
Inform the Departmental Representative when work is completed, site inspection maybe required.   
Complete log books on site (e.g. HVAC, Electrical) 

17. COMMUNICATIONS AND MEETINGS

If any communication with the Client Departments results in the need for any change to the scope of work, quality, cost or 
schedule, the Contractor shall inform the Departmental Representative (DR) and seek written direction. Only the DR can 
authorize scope of work changes; any unauthorized scope change will be at the cost of the Contractor. 

There shall be no correspondence between occupants or users of the facilities and the Contractor, unless directed by the DR. 

During the Work, the Contractor’s Key Personnel shall be:  
Available to attend meetings and respond to inquiries within one (1) working day notice. 
Shall provide emergency contact information to be used in the event of any urgent project related event. 
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18. ROLES AND RESPONSIBILITIES

CONTRACTOR

The “Contractor’s Team” must be eligible and registered to work in British Columbia.   

The Contractor’s team is composed of the Contractor and designated employees along with subcontractors and their designated 
employees as outlined in the SOA and SOA Call-up. 

The Contractor and subcontractors must perform the work to a professional standard in the SOA and SOA Call-up. 

The Contractor shall, during the construction phases, participate in construction meetings, ensure subcontractors attend 
required meetings and attend site inspection meetings. 

The Contractor may be assigned the duties and responsibility of Prime Contractor when the contractor is the sole contractor on 
site and/or will oversee/monitor subcontractors. This may include review subcontractors documents for adherence. 

The Contractor may be required to provide a full construction team as outlined in the SOA Call-up documents.  

All those employed to work on the site are to meet the requirements of the provincially legislated Apprenticeship and Industry 
Training Act. Tradespersons are to be registered apprentice or certified journeyman, skilled, qualified and supervised.  

19. THE PSPC TEAM

The PSPC Project Manager is the Departmental Representative and is responsible for conveying all Client Department 
requirements to the Contractor. 
The Departmental Representative will facilitate discussions between the main stakeholders of the overall project including, 
but not limited to; PSPC, the Consultant, the Contractor and Client Department stakeholders.  

20. CLIENT DEPARTMENT RESPONSIBILITIES  

The Client Department representative is responsible for communicating the interests of the federal government client 
department, in collaboration with the PSPC Departmental Representative.  
Unless directed otherwise, all communication with the Client Department is through the PSPC Departmental 
Representative. 
The Client Departmental Security Representative is responsible for the resolution of all security issues. 

21. TEMPORARY STRUCTURES

The contractor shall furnish and maintain all equipment such as scaffolding, ladders etc. as may be required for the 
proper execution of the work.  

22. REMOVAL OF MATERIAL AND EQUIPMENT

The contractor shall not remove any salvageable material and equipment from the job site without prior permission from 
the DR. This will be addressed on a project by project basis. The Client Department will determine if they wish to retain 
material or have it removed from the site. The DR will advise the Contractor.  

The Contactor shall recycle materials wherever possible. The reuse of salvageable items is to be incorporated into 
pricing.  

23. CLEAN UP

On completion of the workday, remove all surplus material, plant tools, equipment and debris, and leave the job site in a clean, 
tidy and secure condition to the satisfaction DR. 
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Conduct cleaning and disposal operations to comply with local authorities:  
Do not bury rubbish and waste materials on project site 
Do not dispose of waste into streams or waterways 
Store volatile waste in covered metal containers and remove from premises daily 
Prevent accumulation of waste which create hazardous conditions. Do not conceal waste material in hidden spaces. 

24. REPLACEMENT PERSONNEL

The replacement personnel must meet both qualifications and security requirements for the individual they are replacing. The 
Contractor must submit the qualifications of the proposed replacement. If the Qualifications are acceptable, they must then 
obtain Security clearance prior to commencing work.  The Departmental Representative will evaluate each proposed 
replacement resource against the original bid evaluation criteria for these categories.  In order to be approved, the resources 
must score equal to or greater than the scores that were given to the current resources in that category. Any replacement 
resources must have the prior authorization of the Departmental Representative before starting work. 

The rates for the replacement personnel must be the same rate as the category their replacement was in or whichever category 
is appropriate based on their skills. 

If the Contractor plans to move a pre-approved personnel listed in a certain category into another category, they must get pre-
approval by PSPC and have qualifications and experience equal or better than the requirements of the new category.   

25. SUMMARY OF HEALTH AND SAFETY

Construction Safety and Maintenance Activities (deemed to be construction) 
The following Construction and Maintenance Activities safety provisions are to be implemented for all construction projects 
under this Term of Reference.  

a. GENERAL 

PWGSC Update on Asbestos Use  
Effective April 1, 2016, all Public Works and Government Services of Canada (PWGSC) contracts for new construction and major 
rehabilitation will prohibit use of asbestos-containing materials. 

COVID 19  
All contractors shall follow Canadian Construction Association COVID-19 - Standardized Protocols for All Canadian Construction 
Sites, Provincial Regulations and Federal Site Specific Guidelines. 

26. REFERENCES

Government of Canada.  
Canada Labour Code - Part II (as amended) 
Canada Occupational Health and Safety Regulations. (as amended) 

National Building Code of Canada (NBC): (as amended) 
Part 8, Safety Measures at Construction and Demolition Sites. 

The Canadian Electrical Code (as amended)  
Canadian Standards Association (CSA) as amended:  

CSA Z797-2018 Code of Practice for Access Scaffold.  
CSA S269.1-2016 Falsework for Construction Purposes.  
CSA S350-M1980 (R2003) Code of Practice for Safety in Demolition of Structures.  
CSA Z1006-10 Management of Work in Confined Spaces. 
CSA Z462-18 Workplace Electrical Safety Standard 

National Fire Code of Canada 2015 (as amended)  
Part 5 – Hazardous Processes and Operations and Division B as applicable and required.  

American National Standards Institute (ANSI): (as amended) 
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ANSI/ASSP A10.3-2013, Operations – Safety Requirements for Powder-Actuated Fastening Systems.  
Province of British Columbia:  

Workers Compensation Act Part 3-Occupational Health and Safety. (as amended) 
Occupational Health and Safety Regulation (as amended) 

27. WORKERS' COMPENSATION BOARD COVERAGE

Comply fully with the Workers' Compensation Act, regulations and orders made pursuant thereto, and any amendments up 
to the completion of the work.  
Maintain Workers' Compensation Board coverage during the term of the Call-up, until and including the date that the 
Certificate of Final Completion is issued.  

28. COMPLIANCE WITH REGULATIONS
PSPC may terminate the Call-up without liability to PSPC where the Contractor, in the opinion of PSPC, refuses to comply 
with a requirement of the Workers' Compensation Act or the Occupational Health and Safety Regulations.  
It is the Contractor's responsibility to ensure that all workers are qualified, competent and certified to perform the work as 
required by the Workers' Compensation Act or the Occupational Health and Safety Regulations.  

29. SUBMITTALS

1. Submit to Departmental Representative any submittals listed for review.  
2. Work affected by submittal shall not proceed until review is complete. 
3.  Submit the following:  

o Contractor’s Site Specific Safety Plan or Health and Safety Plan (SSSP or HASP).  
o Copies of reports or directions issued by Federal and Provincial health and safety inspectors.  
o Copies of incident and accident reports.  
o Complete set of Material Safety Data Sheets (SDS), and all other documentation required by Workplace Hazardous. 

Materials Information System (WHMIS) requirements.  
o Emergency Response Procedures.  

4. The Departmental Representative will review the Contractor's Site Specific Safety Plan or Health and Safety Plan 
(SSSP/HASP) and emergency response procedures, and provide comments to the Contractor within 5 days after receipt of 
the plan. Revise the plan as appropriate and resubmit to Departmental Representative.  

5. Medical surveillance: where prescribed by legislation, regulation or safety program, submit certification of medical 
surveillance for site personnel prior to commencement of work, and submit additional certifications for any new site 
personnel to Departmental Representative.  

6. Submission of the Site Specific Safety Plan or Health and Safety Plan, and any revised version, to the Departmental 
Representative is for information and reference purposes only. It shall not:  

Be construed to imply approval by the Departmental Representative.  
Be interpreted as a warranty of being complete, accurate and legislatively compliant.  
Relieve the Contractor of his legal obligations for the provision of health and safety on the project.  

30. RESPONSIBILITY

1. If one or more contractors are employed at the site, you may be requested to assume responsibility as the Principal 
Contractor for work under this contract and appoint a qualified coordinator for the purpose of ensuring the coordination of 
health and safety activities for the location in accordance with the Workers Compensation Act.  

2. Be responsible for health and safety of persons on site, safety of property on site and for protection of persons adjacent to 
site and environment to extent that they may be affected by conduct of Work.  

3. Comply with and enforce compliance by employees with safety requirements of Contract documents, applicable Federal, 
Provincial and local statutes, regulations, and ordinances, and with site-specific Health and Safety Plan.  
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31. HEALTH AND SAFETY COORDINATOR 

Assign a competent and qualified Health and Safety Coordinator who shall:
Be responsible for completing all health and safety training, and ensuring that personnel that do not successfully complete 
the required training are not permitted to enter the site to perform work.  
Be responsible for implementing, daily enforcing, and monitoring the Site Specific Safety Plan (SSSP) or Health and Safety 
Plan (HASP) 
Be on site during execution of work. 
Have minimum two (2) years' site-related working experience 
Have working knowledge of the applicable occupational safety and health regulations. 

32. PROJECT/SITE CONDITIONS

Provide safety barricades and lights around work site as required to provide a safe working environment for workers and 
protection for pedestrian and vehicular traffic.  
Ensure that non-authorized persons are not allowed to circulate in designated construction areas of the work site.  
Provide appropriate means by use of barricades, fences, warning signs, traffic control personnel, and temporary lighting, as 
required. 
Keep the work site secure at all times, including after working hours.  

Work at site will involve contact with: 
Multi-employer work site. 
Federal employees and general public. 
Working from heights in a federal owned facility is 2.4m 
PSPC Preliminary Hazard Assessment (issued by DR) 

Work at sites may involve some or all of the following conditions: 
• Confined space and restricted access space. 
• Working at heights. (Roof tops, ladders, scaffolding, etc.) 
• Working alone. 
• Hazardous material. (i.e. asbestos, lead, silica, mold) 
• Vehicle traffic. 
• Machinery (hot/cold or moving parts). 

33. UTILITY CLEARANCES

The Contractor is solely responsible for all utility detection and clearances prior to starting the work (eg. natural gas lines 
and electrical cables). 
The Contractor will not rely solely upon the Reference Drawings or other information provided for Utility locations. 

34. REGULATORY REQUIREMENTS

Comply with specified codes, acts, bylaws, standards and regulations to ensure safe operations at site.  
In event of conflict between any provisions of the above authorities, the most stringent provision will apply. Should a 
dispute arise in determining the most stringent requirement, the Departmental Representative will advise on the course of 
action to follow. 

35. WORK PERMITS

Obtain specialty permit(s) related to project before start of work.  

36. FILING OF NOTICE

The General Contractor is to file Notice of Project with Provincial authorities prior to commencement of work. (All 
construction projects require a Notice of Work). 
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Provide copies of all notices to the Departmental Representative.  

37. SITE SPECIFIC HEALTH AND SAFETY PLAN

1. Conduct a site-specific hazard assessment based on review of Call-up documents, required work, and project site. Identify 
any known and potential health risks and safety hazards.  

2. Prepare and comply with the Site Specific Safety Plan (SSSP) or Health and Safety Plan  (HASP) based on the required hazard 
assessment, including, but not limited to, the following:  

Primary requirements:  
1. Contractor's safety policy. 
2. Identification of applicable compliance obligations 
3. Definition of responsibilities for project safety/organization chart for project.  
4. General safety rules for project.  
5. Job-specific safe work, procedures. 
6.  Inspection policy and procedures.  
7. Incident reporting and investigation policy and procedures.  
8. Occupational Health and Safety Committee/Representative procedures.  
9. Occupational Health and Safety meetings.  
10. Occupational Health and Safety communications and record keeping procedures. 
11. COVID 19 Protocols and Procedures   
12. Summary of health risks and safety hazards resulting from analysis of hazard assessment, with 

respect to site tasks and operations which must be performed as part of the work.  
13. List hazardous materials to be brought on site as required by work.  SDS required for all products.  
14.   Indicate Engineering and administrative control measures to be implemented at the site for 

managing identified risks and hazards.  
15. Identify personal protective equipment (PPE) to be used by workers.  
16. Identify personnel and alternates responsible for site safety and health.  
17. Identify personnel training requirements and training plan, including site  

3. Develop the plan in collaboration with all subcontractors. Ensure that work/activities of subcontractors are included in the 
hazard assessment and are reflected in the plan.  

4. Revise and update Site Specific Safety Plan (SSSP) or Health and Safety Plan (HASP) as required, and re-submit to the 
Departmental Representative.  

5. Departmental Representative's review: the review of Site Specific Safety Plan or Health and Safety Plan by Public Works and 
Government Services Canada (PWGSC) shall not relieve the Contractor of responsibility for errors or omissions in final Site 
Specific Safety Plan and/or Health and Safety Plan of responsibility for meeting all requirements of construction and Call-up 
documents and legislated requirements. 

38. EMERGENCY PROCEDURES

1. List standard operating procedures and measures to be taken in emergency situations. Include an emergency response and 
emergency evacuation plan and emergency contacts (i.e. names/telephone numbers) of:  

Designated personnel from own company.  
Regulatory agencies applicable to work and as per legislated regulations.  
Local emergency resources.  
Departmental Representative. 
A route map with written directions to the nearest hospital or medical clinic.  

2. Include the following provisions in the emergency procedures:  
Notify workers and the first-aid attendant, of the nature and location of the emergency.  
Evacuate all workers safely.  
Check and confirm the safe evacuation of all workers.  
Notify the fire department or other emergency responders.  
Notify adjacent workplaces or residences which may be affected if the risk extends beyond the workplace.  
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Notify Departmental Representative.  

3. Provide written rescue/evacuation procedures as required for, but not limited to:  
Work at high angles.  
Work in confined spaces or where there is a risk of entrapment.  
Work with hazardous substances.  
Underground work.  
Work on, over, under and adjacent to water.  
Workplaces where there are persons who require physical assistance to be moved.  
Design and mark emergency exit routes to provide quick and unimpeded exit.  
Revise and update emergency procedures as required, and re-submit to the Departmental Representative. 
Contractors must not rely solely upon 911 for emergency rescue in a confined space, working at heights, etc.   

39. HAZARDOUS PRODUCTS

Comply with requirements of Workplace Hazardous Materials Information System (WHMIS 2015) regarding use, handling, 
storage and disposal of hazardous materials, and regarding labelling and provision of Safety Data Sheets (SDS) acceptable to the 
Departmental Representative and in accordance with the Canada Labour Code. 

Where use of hazardous and toxic products cannot be avoided:  
Advise Departmental Representative beforehand of the product(s) intended for use.  
In conjunction with Departmental Representative schedule to carry out work during "off hours" when tenants have left the 
building.  
Provide adequate means of ventilation. 
The contractor shall ensure that the product is applied as per manufacturer’s recommendations. 
The contractor shall ensure that only pre-approved products are bought onto the work site in an adequate quantity to 
complete the work. 

40. ASBESTOS HAZARD 

Carry out any activities involving asbestos in accordance with current applicable Federal and Provincial Regulations. 
Removal and handling of asbestos will be in accordance with current applicable Provincial / Federal Regulations.  

41. PCB REMOVALS 

Mercury-containing fluorescent tubes and ballasts which contain polychlorinated biphenyls (PCBs) are classified as 
hazardous waste. 
Remove, handle, transport and dispose as per provincial standards. 

42. REMOVAL OF LEAD-CONTAINING PAINT 

1. All paint containing TCLP lead concentrations above 5 ppm are classified as hazardous. 
2. Carry out demolition and/or remediation activities involving lead-containing paints in accordance with current 

applicable Provincial / Territorial Regulations. 
3. Work with lead-containing paint shall be completed as per Provincial and Federal Regulations. 
4. Dry Scraping/Sanding of any materials containing lead is strictly prohibited. 
5. The use of Methylene Chloride based paint removal products is strictly prohibited. 

43. SILICA 

Carry out any activities involving silica in accordance with current applicable Federal and Provincial Regulations. 

44. ELECTRICAL SAFETY REQUIREMENTS 

(Reference: Worksafe BC OHS Regulation Part 19 – Electrical Safety) 
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1. Comply with authorities and ensure that, when installing new facilities or modifying existing facilities, all electrical 
personnel are completely familiar with existing and new electrical circuits and equipment and their operation.  

2. Before undertaking any work, coordinate arc flash protection, required energizing and de-energizing of new and existing 
circuits with Departmental Representative. 

3. Maintain electrical safety procedures and take necessary precautions to ensure safety of all personnel working under this 
Call-up, as well as safety of other personnel on site.  

45. ELECTRICAL LOCKOUT

Develop, implement and enforce use of established procedures to provide electrical lockout and to ensure the health and 
safety of workers for every event where work must be done on any electrical circuit or facility.  
Prepare the lockout procedures in writing, listing step-by-step processes to be followed by workers, including how to 
prepare and issue the request/authorization form. Have procedures available for review upon request by the Departmental 
Representative.  
Keep the documents and lockout tags at the site and list in a log book for the full duration of the SOA. Upon request, make 
such data available for viewing by Departmental Representative or by any authorized safety representative.  

46. OVERLOADING

Ensure no part of work is subjected to a load which will endanger its safety the safety of personnel and/ or will cause permanent 
deformation.  

47. FALSEWORK

Design and construct falsework in accordance with CSA S269.1-1975 (R2003). (as amended) 

48. SCAFFOLDING

Design, construct and maintain scaffolding in a rigid, secure and safe manner, in accordance with CSA Z797-2009 (as amended) 
and B.C. Occupational Health and Safety Regulations. (as amended) 

49. CONFINED SPACES

Carry out work in compliance with current Provincial / Territorial regulations. 

50. POWDER-ACTUATED DEVICES 

Use powder-actuated devices in accordance with ANSI A10.3 (as amended) only after receipt of written permission from the 
Departmental Representative. 

51. FIRE SAFETY AND HOT WORK

1. Obtain Departmental Representative's authorization before any welding, cutting or any other hot work operations can be 
carried out on site.  

2. Hot work includes cutting/melting with use of torch, flame heating roofing kettles, or other open flame devices and grinding 
with equipment which produces sparks. 

3. Hot Work permits are a mandatory requirement for any hot work activities.  

52. FIRE SAFETY REQUIREMENTS

1. Store oily/paint-soaked rags, waste products, empty containers and materials subject to spontaneous combustion in ULC 
approved, sealed containers and remove from site on a daily basis. 

2. Handle, store, use and dispose of flammable and combustible materials in accordance with the National Fire Code of 
Canada. (as amended) 

3. Portable gas and diesel fuel tanks are not permitted on most federal work sites. Approval from the Departmental 
Representative is required prior to any gas or diesel tank being brought onto the work site. 
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53. FIRE PROTECTION AND ALARM SYSTEM

1. Fire protection and alarm systems shall not be:  
Obstructed.  
Shut off.  
Left inactive at the end of a working day or shift.  

2. Do not use fire hydrants, standpipes and hose systems for purposes other than firefighting.  
3. Be responsible/liable for costs incurred from the fire department, the building owner and the tenants, resulting from false 

alarms.  

54. UNFORESEEN HAZARDS

Should any unforeseen or peculiar safety-related factor, hazard or condition become evident during performance of the work, 
immediately stop work and immediately advise the Departmental Representative verbally and in writing.  

55. POSTED DOCUMENTS

1. Post legible versions of the following documents on site:  
Site Specific Safety Plan (SSSP) or Health and Safety Plan (HASP) 
Sequence of work.  
Emergency procedures.  
Site drawing showing project layout, locations of the first-aid station, evacuation route and marshalling station, and the 
emergency transportation provisions.  
Notice of Project.  
Floor plans or site plans.  
Notice as to where a copy of the Workers' Compensation Act and Regulations are available on the work site for review by 
employees and workers. 
Workplace Hazardous Materials Information System (WHMIS 2015) documents.  
Material Safety Data Sheets (SDS).  
List of names of Joint Health and Safety Committee members, or Health and Safety Representative, as applicable. 
All Hazardous Material and Substance Reports including Lab Analysis  

2. Post all Material Safety Data Sheets (MSDS) on site, in a common area, visible to all workers and in locations accessible to 
tenants when work of this Call-up includes construction activities adjacent to occupied areas.  

3. Postings should be protected from the weather, and visible from the street or the exterior of the principal construction site 
shelter provided for workers and equipment, or as approved by the Departmental Representative.  

56. MEETINGS

Attend health and safety pre-construction meeting and all subsequent meetings called by the Departmental Representative.  

57. CORRECTION OF NON-COMPLIANCE

1. Immediately address health and safety non-compliance issues identified by the Departmental Representative.  
2. Provide Departmental Representative with written report of action taken to correct non-compliance with health and safety 

issues identified.  
3. The Departmental Representative may issue a "stop work order" if non-compliance of health and safety regulations is not 

corrected immediately or within posted time. The Contractor/subcontractors will be responsible for any costs arising from 
such a "stop work order". 

END OF APPENDIX 3 - STATEMENT OF WORK
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APPENDIX 4 - MANDATORY EVALUATION REQUIREMENTS 

GENERAL INFORMATION 
Using the form provided or an equivalent form with the same information, provide a response to each of the mandatory 
requirements. Canada reserves the right to verify the information provided and to confirm certifications and experience statements. 
Failure by the Offeror to provide the required evidence or in the event that the evidence cannot be verified shall result in the Offeror 
being disqualified and no further consideration being given to the Offeror. Any blank responses will result in the offer being 
disqualified with no further consideration being given to the Offeror.  

The certifications listed below should be submitted with the offer but may be submitted afterwards. If any of the required 
certifications is not completed and submitted as requested, the Contracting Authority will inform the Offeror of a time frame within 
which to provide the information. Failure to provide the certifications listed below within the time frame specified will render the 
offer non-responsive. 

Offers will be evaluated to determine their compliance with the following mandatory submissions:  
1. Completion of the Appendix 1 - Price Proposal Form 
2. Completion of the Appendix 4 - Mandatory Evaluation Criteria. 
3. Completion of the Appendix 6 - Covid-19 Vaccination Requirement Certification 

Failure to meet all the mandatory requirements will render the offer as non-responsive.

CATEGORIES OF PERSONNEL 
Individuals must have the following minimum years of relevant experience and certificates. This does not include time at school, as 
an apprentice or time working in a different discipline.  

Personnel must be in-house employees as indicated below. 

Personnel Category 
Min years of 
Experience 

Tickets/Certificates Personnel 

Project Coordinator / Manager 5 N/A In-house Only 

Senior Carpenter 5 Red Seal Trade Certified In-house Only 

A maximum of two resource categories of required personnel may be fulfilled by one individual (i.e. Project Coordinator / Manager 
may also be the Carpenter). 

MANDATORY TRADE CERTIFICATION:
A copy of  the Senior Carpenter’s Red Seal Trade certificate should be provided with your offer. 
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MANDATORY PERSONNEL EXPERIENCE:  

Project Coordinator / Manager 
Project Coordinator / Manager  must provide two (2) Client References confirming a minimum 5 years experience of project 
management in the last 8 years.

Proposed Project Coordinator / Manager Full Name: ____________________________________ 

No. Company/Organization 
Years of 

Experience 
Reference Contact 

Information 
Type of Project 

Project Start and 
End Date 

1 
Name:___________________ 
Title:__________________ 

Email/Phone:____________ 

Start (MM/YYYY) 

____________ 
End (MM/YYYY) 

____________ 
2 

Name:___________________ 
Title:__________________ 
Email/Phone:____________

Start (MM/YYYY) 

____________ 
End (MM/YYYY) 
____________

Senior Carpenter 
Senior Carpenter must provide two (2) Client References confirming a minimum of 5 years experience in carpentry in the last 8 
years.

Proposed Senior Carpenter Full Name: ____________________________________ 

No. Company/Organization 
Years of 

Experience 
Reference Contact 

Information 
Type of Project 

Project Start and 
End Date 

1 
Name:___________________ 
Title:__________________ 

Email/Phone:____________

Start (MM/YYYY) 

____________ 
End (MM/YYYY) 
____________

2 
Name:___________________ 
Title:__________________ 
Email/Phone:____________

Start (MM/YYYY) 

____________ 
End (MM/YYYY) 
____________
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MANDATORY COMPANY STATEMENTS:  

The successful Offeror must confirm that their company has 2 years of work experience in the specified construction trade or has 2 
years of experience subcontracting the following types of work listed below. The two (2) years of experience must be within the past 
five (5) years. Canada reserves the right to verify the information through reference checks. Please check YES in the list below to 
confirm that you satisfied this requirement.  

a. Roof repairs or replacement    YES ______ NO ______  
b. Siding installation or repairs    YES ______ NO ______  
c. Window installation or repairs   YES ______ NO ______  
d. Painting (interior and exterior)   YES ______ NO ______  
e. Cabinetry and finish carpentry work  YES ______ NO ______ 
f. Plumbing   YES ______ NO ______ 
g. Landscaping/Concrete Work/Fencing  YES ______ NO ______ 
h. Flooring Installation   YES ______ NO ______ 
i. HVAC Installation and Repairs    YES ______ NO ______ 
j. Electrical work   YES ______ NO ______ 

END OF APPENDIX 4 - MANDATORY EVALUATION REQUIREMENTS 
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APPENDIX 5 - VOLUNTARY CERTIFICATION TO SUPPORT THE USE OF APPRENTICES 
(page 1 of 2)

PUBLIC WORKS AND GOVERNMENT SERVICES CANADA APPRENTICE PROCUREMENT INITIATIVE 

1. To encourage employers to participate in apprenticeship training, Offerors, bidding on construction and 
maintenance contracts by Public Works and Government Services Canada (PWGSC) are being asked to sign a 
voluntary certification, signaling their commitment to hire and train apprentices. 

2. Canada is facing skills shortages across various sectors and regions, especially in the skilled trades. Equipping 
Canadians with skills and training is a shared responsibility. The Government of Canada made a commitment to 
support the use of apprentices in federal construction and maintenance contracts. Contractors have an important 
role in supporting apprentices through hiring and training and are encouraged to certify that they are providing 
opportunities to apprentices as part of doing business with the Government of Canada. 

3. The Government of Canada is encouraging apprenticeships and careers in the skilled trades. In addition, the 
government offers a tax credit to employers to encourage them to hire apprentices. Information on this tax 
measure administered by the Canada Revenue Agency can be found at: www.cra-arc.gc.ca. Employers are also 
encouraged to find out what additional information and supports are available from their respective provincial or 
territorial jurisdiction.   

4. Signed certifications on page 2 of 2 will be used to better understand contractor use of apprentices on 
Government of Canada maintenance and construction contracts and may inform future policy and program 
development.  

5. The Contractor hereby certifies the following:   

In order to help meet demand for skilled trades people, the Contractor agrees to use, and require its 
subcontractors to use, reasonable commercial efforts to hire and train registered apprentices, to strive to fully 
utilize allowable apprenticeship ratios * and to respect any hiring requirements prescribed by provincial or 
territorial statutes 

The Contractor hereby consents to this information being collected and held by PWGSC, and Employment and 
Social Development Canada to support work to gather data on the hiring and training of apprentices in federal 
construction and maintenance contracts.  

To support this initiative, a voluntary certification signaling the Contractor’s commitment to hire and train 
apprentices is available at page 2 of 2. 

If you accept fill out and sign page 2 of 2. 

* The journeyperson-apprentice ratio is defined as the number of qualified/certified journeypersons that an employer must 
employ in a designated trade or occupation in order to be eligible to register an apprentice as determined by 
provincial/territorial (P/T) legislation, regulation, policy directive or by law issued by the responsible authority or agency.  
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Voluntary Certification 
(To be filled out and returned with offer on a voluntary basis) 

(page 2 of 2)

Note:  The Offeror will be asked to fill out a report every six months or at project completion as per sample 
“Voluntary Reports for Apprentices Employed during the Contract” provided at Annex C. 

Name: 

Signature: 

Company Name: 

Company Legal Name: 

Standing Offer Solicitation Number:  

Number of company employees: 

Number of apprentices planned  
to be working on this contract: 

Trades of those apprentices: 
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APPENDIX 6 - COVID-19 VACCINATION REQUIREMENT CERTIFICATION 

I, ____________________________________ (first and last name), as the representative of 
____________________________________ (name of business) pursuant to 
____________________________________(insert solicitation number), warrant and certify that all personnel that 
____________________________________(name of business) will provide on call-up(s) issued against the Standing 
Offer resulting from this Request for Standing Offers who access federal government workplaces where they may come 
into contact with public servants will be: 

(a) fully vaccinated against COVID-19; 
(b)  for personnel that are unable to be vaccinated due to a certified medical contraindication, religion or other prohibited 
grounds of discrimination under the Canadian Human Rights Act, subject to accommodation and mitigation measures that 
have been presented to and approved by Canada; or 
(c) partially vaccinated against COVID-19 for a period of up to 10 weeks from the date of their first dose and subject to 
temporary measures that have been presented to and approved by Canada, immediately after which period the personnel 
will meet the conditions of (a) or (b) or will no longer access federal government workplaces where they may come into 
contact with public servants under this Contract; 
until such time that Canada indicates that the vaccination requirements of the COVID-19 Vaccination Policy for Supplier 
Personnel are no longer in effect. 

I certify that all personnel provided by  (name of business) have been notified of the vaccination 
requirements of the Government of Canada’s COVID-19 Vaccination Policy for Supplier Personnel, and that the                
(name of business) has certified to their compliance with this requirement.   

I certify that the information provided is true as of the date indicated below and will continue to be true for the duration of 
the Standing Offer and any resulting call-ups (contracts). I understand that the certifications provided to Canada are 
subject to verification at all times. I also understand that Canada will declare an Offeror or contractor in default, if a 
certification is found to be untrue, whether made knowingly or unknowingly, during the period of the Standing Offer or call-
up (contract). Canada reserves the right to ask for additional information to verify the certifications. Failure to comply with 
any request or requirement imposed by Canada will constitute a default under the Standing Offer and call-up (contract). 

Signature: _____________________________________  

Date: _________________________________________ 

Optional 
For data purposes only, initial below if your business already has its own mandatory vaccination policy or requirements for 
employees in place. Initialing below is not a substitute for completing the mandatory certification above. 

Initials: ___________________________ 

Information you provide on this Certification Form and in accordance with the Government of Canada’s COVID-19 
Vaccination Policy for Supplier Personnel will be protected, used, stored and disclosed in accordance with the Privacy 
Act. Please note that you have a right to access and correct any information on your file, and you have a right to file a 
complaint with the Office of the Privacy Commissioner regarding the handling of your personal information. These rights 
also apply to all individuals who are deemed to be personnel for the purpose for any resulting Contract and who require 
access to federal government workplaces where they may come into contact with public servants. 
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ANNEX A - SECURITY REQUIREMENT CHECK LIST (SRCL) 
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ANNEX B - CERTIFICATE OF INSURANCE  
(NOT REQUIRED AT SOLICITATION CLOSING) 

CERTIFICATE OF INSURANCE 
Page 1 of 2

Description and Location of Work  
General Construction SOA 
Various Locations in BC

Standing Offer No.  
EP975-220885 

Project No. 

Name of Insurer, Broker or Agent          Address (No., Street)               City                    Province        Postal Code  

Name of Insured (Contractor)                                 Address (No., Street)                  City                   Province        Postal Code  

Additional Insured 

Her Majesty the Queen in Right of Canada as represented by the Minister of Public Works and Government Services  

Type of Insurance Insurer Name 
and Policy Number 

Inception 
Date 

D / M / Y

Expiry Date 
D / M / Y Limits of Liability 

Commercial General           
Liability   
Umbrella/Excess 
Liability 

Per 
Occurrence 

$ 

$

Annual 
General 
Aggregate 

$ 

$

Completed 
Operations 
Aggregate 

$ 

$
I certify that the above policies were issued by insurers in the course of their Insurance business in Canada, are currently in force and include 
the applicable insurance coverage’s stated on page 2 of this Certificate of Insurance, including advance notice of cancellation / reduction in 
coverage.

Name of person authorized to sign on behalf of Insurer(s) (Officer, Agent, Broker)                                                                               Telephone number  

Signature                                                                                                                                                                                                  Date  D / M / Y
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CERTIFICATE OF INSURANCE Page 2 of 2 
General 
The insurance policies required on page 1 of the Certificate of Insurance must be in force and must include the insurance 
coverage listed under the corresponding type of insurance on this page. 

The policies must insure the Contractor and must include Her Majesty the Queen in Right of Canada as represented by the Minister of Public Works and 
Government Services as an additional Insured. 

The Policy shall be endorsed to provide the Owner with not less than 30 day notice in writing in advance of any cancellation or change or amendment 
restricting coverage.  

WITHOUT INCREASING THE LIMIT OF LIABILITY, THE POLICIES MUST PROTECT ALL INSURED PARTIES TO THE FULL EXTENT OF 
COVERAGE PROVIDED. FURTHER, THE POLICIES MUST APPLY TO EACH INSURED IN THE SAME MANNER AND TO THE SAME EXTENT AS 
IF A SEPARATE POLICY HAD BEEN ISSUED TO EACH. 

COMMERCIAL GENERAL LIABILITY 
The insurance coverage provided must not be substantially less than that provided by the latest edition of IBC Form 2100.  
The policy must either include or be endorsed to include coverage for the following exposures or hazards if the Work is subject thereto: 
(a) Blasting. 
(b) Pile driving and caisson work. 
(c) Underpinning.   
(d) Removal or weakening of support of any structure or land whether such support be natural or otherwise if the work is performed by the insured 

contractor. 
 The policy must have the following minimum limits: 
(a) $5,000,000 Each Occurrence Limit;  
(b) $10,000,000 General Aggregate Limit per policy year if the policy contains a General Aggregate; and 
(c) $5,000,000 Products/Completed Operations Aggregate Limit. 
Umbrella or excess liability insurance may be used to achieve the required limits. 

Other types of Insurance 
To be inserted below according to specifics of project.  

Use separate page if needed. 
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ANNEX C - VOLUNTARY REPORT FOR APPRENTICES EMPLOYED DURING THE CONTRACT (SAMPLE) 

(This report is not required at Offer deposit) 

The Contractor should compile and maintain records on the number of apprentices and their trade that were hired to work 
on the contract. 

The Contractor should provide this data in accordance with the format below. If no apprentices were hired during the 
contract period, the Contractor should still provide a "nil" report. 

The data should be submitted six months after the Contract award or at the end of the Call-up, whichever comes first, to 
the Contracting Authority. 

Number of apprentices hired Trade 
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ANNEX D - LISTING OF SUBCONTRACTORS/SUPPLIERS 

(Could be asked for on individual call-ups) 
On request from the Project Manager, to be submitted on call-ups

LISTING OF SUBCONTRACTORS AND SUPPLIERS 

The Offeror must submit the list of Subcontractors/Suppliers for any division of the Work as listed in the table below. 
If “own forces” of the General Contractor are planned to be used to execute certain division(s) of work, it must also 
be indicated in the table below.    

Subcontractor/Supplier Division 

1 

2  

3  

4  
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ANNEX E - FORM 2829 SAMPLE 
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ANNEX F - GEOGRAPHIC MAP 


