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This amendment 003 is raised to answer questions from suppliers and provide revisions with 
regards to solicitation No. ET025-221794/A:  

Section A: Questions and Answers

Section B: Revisions to the Request for Proposal

************************************************

Section A: Questions and Answers

Q1: Item 3.1 in the specifications for a dual monitor arm indicates a 13” lift, yet the lift in item 15.1 for 
the single monitor arm it indicates a lift of 10.4”.  Please confirm this is correct. 

R1: Item 3.1 (dual monitor arm) has been amended to a minimum lift of 12”. (see Section B 
revision).  Item 15.1 (single monitor arm) remains the same at a minimum lift of 10.4”.

Q2: Would 12” lift be acceptable for both a single and dual monitor arms?  

R2: Yes, this would be acceptable (see Section B revision).  

Q3: Please advise on the monitor type and model number to ensure compatibility for both the single 
and double arms.  

R3: This information is unavailable, please refer to the Compliance Matrix for compatibility, 
item #8.1 and #20.1 for mechanical connection and item #5.1 and #17.1 for weight 
capacities. 

Q4:  Item 1.3:  i) MA-1 will the client accept a single arm without a post and dual monitor crossbar?  

R4: No. 

Q5: Item 13.3: i) MA-2 will the client accept a single articulating arm without a post, all other 
conditions are met.  

R5: Yes (see Section B revision). 

Q6: Could a photo of the desks be provided?  

R6: This is not available, refer to Compliance Matrix item #9.1 and #21.1 for desk mounting 
information.
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Section B: Revisions to the Request for Proposal 

1. At Annex A, DELETE COMPLIANCE MATRIX – MINIMUM MANDATORY  
PERFORMANCE SPECIFICATIONS in its entirety.

INSERT: 

COMPLIANCE MATRIX – MINIMUM MANDATORY PERFORMANCE SPECIFICATIONS: 

Requirement: Manufacturer(s) Offered: Model Number(s) Offered: 

Monitor Arms: Single and Dual 

Item # Performance Specification 
Status  
(M) Mandatory 

Performance 
Specification Offered: 
Bidder should indicate 
how they meet the 
performance 
specification by 
recording this 
information in this 
column 

Cross Reference:
In this column, Bidders 
should cross-reference 
where this performance 
specification is indicated 
in their supporting 
documents 

MA-1: Dual Monitor Arm 

1 Description 
1.1 Must be work surface mounted M 

1.2 Monitor capacity must be: 2 monitors, 
side by side (preferably also stacking) M 

1.3 

Must include central post, two (2) 
arms, base, post collar, desk clamp, 
grommet mount 

M 

2 Construction Material 

2.1 Must be aluminum, recycled aluminum 
or extruded metal M 

3 Lift 
3.1 Must be a minimum 12” (305 mm) M
4 Monitor Size 

4.1 
Must provide adjustability for minimum 
monitor size of 34” (40” diagonally) M 

5 Weight Capacity

5.1 
Must have a minimum weight capacity 
of 40 lbs total, but rated for 25 lbs per 
arm

M 

6 Movement
6.1 Must have a minimum 75 degree tilt M
6.2 Must have 180 degree rotation, portrait 

and landscape M 
6.3 Must have a Slider bar M 
7 Mechanism:
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7.1 
Must have pneumatic or spring 
tension, manual adjustment (weight 
compensating adjustable technology)

M 

7.2 Must not have any plastic parts M 
8 Mounting Standard

8.1 

The mounting interface must provide 
mounting brackets for standard VESA 
4 holes patterns: 75mm (2.9in) x 
75mm (2.9) or 100mm (3.9 in) x 
100mm (3.9 in). The Monitor arm must 
be able to provide vertical and 
horizontal depth adjustment by the 
user without the use of tools

M 

9 Desk Clamp 

9.1 Must include a 2-piece clamp, or bolt-
through attached to worksurface edge M 

10  Cable Management 

10.1 Must be grommet mount, in post, or 
flexible rubber channels M 

11 Warranty 

11.1 Must include a minimum 10 year, 24/7 
use M 

12 Sustainability 

12.1 

Product must be third-party certified by 
one of the following standards: BIFMA, 
Living Product Challenge, or 
Greenguard Certification 

M 

MA-2: Single Monitor Arm 

13 Description 
13.1 Must be Worksurface mounted. M 
13.2 Monitor capacity must be: 1 monitor M 

13.3 

Must include central post with one (1) 
arm,  or single articulating arm. Must 
include extension, base, post collar, 
desk clamp. 

M 

14 Construction Material 

14.1 Must be Aluminum, Recycled 
Aluminum, or Extruded Metal M 

15  Lift 
15.1 Must be a minimum of 10.4” (264mm) M 
16 Monitor Size 

16.1 Must provide adjustability for minimum 
monitor size of 34” (40” diagonally) M 

17 Weight Capacity 

17.1 Must have a minimum weight capacity 
of 25 lbs M 

18 Movement 
18.1 Must have a minimum 75 degree tilt M
18.2 Must have 180 degree rotation, portrait 

and landscape M 

19 Mechanism: 
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19.1 
Must have pneumatic or spring 
tension, manual adjustment (weight 
compensating adjustable technology) 

M 

19.2 Must not have any plastic parts M 
20 Mounting Standard 

20.1 

The mounting interface must provide 
mounting brackets for standard VESA 
4 holes patterns: 75mm (2.9in) x 
75mm (2.9) or 100mm (3.9 in) x 
100mm (3.9 in). The Monitor arm must 
be able to provide vertical and 
horizontal depth adjustment by the 
user without the use of tools 

M 

21 Desk Clamp 

21.1 Must include a 2-piece clamp, or bolt-
through, attached to worksurface edge M 

22  Cable Management 

22.1 Must be grommet mount, in post, or 
flexible rubber channels M 

23 Warranty 

23.1 Must include a minimum 10 year, 24/7 
use M 

24 Sustainability 

24.1 
Product must be third-party certified by 
one of the following standards: BIFMA, 
or Living Product Challenge  

M 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME 


