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PART 1- GENERAL INFORMATION

1.1 Introduction
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as follow s:

Part 1 General Information: provides a general description of the requirement;
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of the RFSO;
Part 3 Offer Preparation Instructions: provides offerors w ith instructions on how to prepare their offer to

address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria w hich must be addressed in the offer, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to be
provided;
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that must be

addressed by offerors; and
Part 7 7A, Standing Offer,and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer fromthe Offeror and the applicable clauses and
conditions;

7B, includes the clauses and conditions w hich will apply to any contract resulting from a call-up
made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment, the Hectronic Payment Instruments, the Federal
Contractors Program for Employment Equity - Certification and any other annexes

1.2 Summary

1.2.1 The Canada Border Services Agency (CBSA) requires the services of Canadian English-French and
French-English translators to ensure high-quality bilingual products and communications, business efficiency
and cost efficiency. The CBSA as a w hole is responsible for ensuring Canada’s security and prosperity. This
includes providing integrated services that support national security and safety priorities.

With each Branch performing their roles within the Agency, the Branches are required to create a variety of
documents in both official languages. These documents need to be detailed, technically accurate and clear,
to be shared with audiences w ithin and outside of the individual Branches, and to be prepared and
communicated on short timelines.

This service will be needed over a three (3) year period divided in accordance withthe Call-up procedure
set out in the Standing Offer among all Offerors’ qualified in the follow ing services:

e translation;
e source text editing; and
e comparative editing.

1.2.2 The purpose of this RFSO is to select a maximum of tw o (2) Suppliers to provide translation and/or source text
editing and/or comparative editing services as and w henrequested as described in the Statement of Work in Annex A

SOAs Estimated Financial Limitation for Each Limitation per Call-ups
SOA taxes included
Taxes included
Standing Offer Agreement “A” $2,250,000.00* $400,000.00
Standing Offer Agreement “B” $1,500,000.00** $400,000.00

*60% of CBSA’s Departmental limitation of expenditure of $3,750,000.00
**40% of CBSA’s Departmental limitation of expenditure of $3,750,000.00
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1.3 Security Requirements

There are security requirements associated w ith the requirement of the Standing Offer. For additional information,
see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and Resulting Contract
Clauses. For more information on personnel and organization security screening or security clauses, offerors should
refer to the Contract Security Program of Public Works and Government Services Canada (http://www .tpsgc-

pw gsc.gc.cal/esc-src/introduction-eng.html) w ebsite.

1.4 Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors should make the
request to the Standing Offer Authority within 15 w orking days of receipt of the results of the request for standing
offers process. The debriefing may be in writing, by telephone or in person.

15 Anticipated migration to an e-Procurement Solution (EPS)

Canada is currently developing an online EPS for faster and more convenient ordering of goods and services. In
support of the anticipated transition to this system and how it may impact any resulting Standing Offer that is issued
under this solicitation, refer to 7.15 Transition to an e-Procurement Solution (EPS).

The Government of Canada’s press release provides additional information.
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PART 2 - OFFEROR INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services
Canada.

Offerors w ho submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO and accept
the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - Competitive
Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - Competitive
Requirements, is amended as follows:

Delete: 60 days
Insert: 90 days

2.2 Submission of Offers
Offers must be submitted only to Bid Receiving Unit email adresse indicated on page 1 of the RFSO.

Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to CBSA will not be
accepted.

23 Former Public Servant

Contracts aw arded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the
closest public scrutiny, and reflectfairness in the spending of public funds. In order to comply w ith Treasury Board
policies and directives on contracts aw arded to FPS, Offerors must provide the information required below before the
issuance of a standing offer. If the answ er to the questions and, as applicable the information required have not been
received by the time the evaluation of offersis completed, Canada willinform the Offeror of a time frame w ithin w hich
to provide the information. Failure to comply with Canada’s request and meet the requirement w ithin the prescribed
time frame will render the offer non-responsive.

Definitions

For the purposes of this clause,

"former public servant"is any former member of a department as defined in the Financial Administration Act R.S.,
1985, c. F-11, aformer member of the Canadian Armed Forces or a former member of the Royal Canadian Mounted
Police. A former public servant may be:

a. an individual;
b. an individual w ho has incorporated;
c. a partnership made of former public servants;or

d. a sole proprietorship or entity w here the affected individual has a controlling or major interest in the entity.

"lump sum payment period" means the period measured in w eeks of salary, for w hich payment has been made to
facilitate the transition to retirement or to other employment as a result of the implementation of various programs to
reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay,
w hichis measured in a like manner.

"pension" means a pension or annual allow ance paid under the Public Service Superannuation Act (PSSA), R.S.,
1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as
it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S.,
1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police
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Pension Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985,
c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable
to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servantin Receipt of a Pension

As per the above definitions, is the Offerora FPS in receipt of a pension? YES ()NO ()
If so, the Offeror must provide the follow ing information, for all FPS in receipt of a pension, as applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a former public
servant in receipt of a pension, will be reported on departmental w ebsites as part of the published proactive
disclosure reports in accordance w ith Contracting Policy Notice: 2019-01 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offerora FPS whoreceived a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? YES () NO ()
If so, the Offeror must provide the follow ing information:

a. name of former public servant;

b. conditions of the lump sum payment incentive;

c date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on whichlump sum payment is based;

f. period of lump sum payment including start date, end date and number of w eeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a w orkforce
adjustment program.

2.4 Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than 5 calendar days before the
Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not be answ ered.

Offerors should reference as accurately as possible the numbered item of the RFSO to w hich the enquiry relates.
Care should be taken by offerors to explain each question in sufficientdetail in order to enable Canada to provide an
accurate answ er. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" at each
relevant item. tems identified as "proprietary” will be treated as such except w here Canada determines that the
enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that offerors do so, so that the
proprietary nature of the question(s) is eliminated, and the enquiry can be answ eredto all offerors. Enquiries not
submitted in a form that can be distributed to all offerors may not be answ ered by Canada.

25 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, and the
relations betw eenthe parties determined, by the law s in forcein Ontario.

Offerors may, at their discretion, substitute the applicable law s of a Canadian province or territory of their choice

w ithout affecting the validity of their offer, by deleting the name of the Canadian province or territory specified and
inserting the name of the Canadian province or territory of their choice. If no change is made, it acknow ledges that
the applicable law s specified are acceptable to the offerors.
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2.6 Bid Challenge and Recourse Mechanisms

(@) Several mechanisms are available to potential offerors to challenge aspects of the procurement process up to
and including contract aw ard.

(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority. Canada’s
Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains information on
potential complaint bodies such as:

. Office of the Procurement Ombudsman (OPO)
. Canadian International Trade Tribunal (CITT)

(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary depending on

the complaint body in question. Offerors should therefore act quickly w hen they w ant to challenge any aspect of
the procurement process.
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PART 3 - OFFER PREPARATION INSTRUCTIONS
3.1 Offer Preparation Instructions
Canada requests that offerors provide their offerin separately bound sections as follow s:

Section I: Technical Bid (one (1) electronic copy in PDF searchable format)
Section I Financial Bid (one (1) electronic copy in PDF searchable format)
Section ll: Certifications (one (1) electronic copy in PDF searchable format)
Section V: Additional Information (one (1) electronic copy in PDF searchable format)

Prices must appear in the financial offer only. No prices must be indicated in any other section of the offer.
Offers transmitted by epost Connect service and by facsimile will not be accepted.
Section I: Technical Offer

In their technical offer, offerors should explain and demonstrate how they propose to meet the requirements and how
they will carry out the Work.

Section II: Financial Offer
Offerors must submit their financial offer in accordance with the Basis of Payment detailed below in Annex “B”.

3.11 Bectronic Payment of Invoices - Offer

If you are willing to accept payment of invoices by Hectronic Payment Instruments, complete Attachment “1” to Part
3 - Blectronic Payment Instruments, to identify w hich ones are accepted.

If Attachment “1” to Part 3 - Hectronic Payment Instruments is not completed, it willbe considered as if Hectronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Hectronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation,
Section lll: Certifications
Offerors must submit the certifications and additional information required under Part 5.
Section IV: Additional Information
In Section IV of their bid, bidders should provide:

1. their legal name;
2. their Procurement Business Number (PBN);
3. the name of the contact person (provide also this person’s mailing address, phone and facsimile
numbers and email address) authorized by the Bidder to enter into communications w ith Canada
withregards to their bid, and any contract that may result from their bid;
4. for Part 2, article 2.3, Former Public Servant, of the bid solicitation: the required answ erto each
guestion; and, if the answ er is yes, the required information;
5. for Part 6, article 6.1, Security Requirement, of the bid solicitation:
a) for each individual whow ll require access to classified or protected information, assets or
sensitive w ork sites:
1) the name of the individual;
2) the date of birth of the individual; and
3) if available, information confirming the individual meets the security requirement as
indicated in Part 7 - Resulting Contract Clauses;
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3.1.3 Offeror’s Proposed Sites or Premises Requiring Safeguarding Measures

3.1.31 As indicated in Part 6 under Security Requirements, the Offeror must provide the full addresses of the
Offeror’s and proposed individuals’ sites or premises for w hich safeguarding measures are required for
Work Performance:

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State

Postal Code / Zip Code

Country

3.1.3.2 The Company Security Officer must ensure through the Contract Security Program that the Offeror and
proposed individual(s) hold a valid security clearance at the required level, as indicated in Part 6 —
Security, Financial and Other Requirements.
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4.1 Evaluation Procedures

Solicitation # : 1000358054

(a) Offers will be assessed in accordance w ith the entire requirement of the Request for Standing Offers
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada w ill evaluate the offers.

4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria
The offer must meet the mandatory technical criteria specified below .
e The Offeror must provide the necessary documentation to support compliance w ith this requirement.

e Mandatory requirements are evaluated on a simple pass or fail basis. Failure by an Offerorto meet any one

of the mandatory requirements w ill render the Offeror’s proposal non-responsive and will not be given further

consideration. The treatment of mandatory requirements in any procurement process is absolute. Each
mandatory technical criterion should be addressed separately.

CORPORATE EXPERIENCE

Criterion
Reference

Mandatory Criteria

Cross
reference to
proposal

Compliant
YES/NO

M.1

The Contractor must demonstrate that the company has a minimum
of five (5) years of experience providing translation services by
submitting a brief summary of the company’s history

M.2

The Contractor must provide a detailed description of two (2)
contracts witha minimum value of $200K, in w hich the Contractor
has demonstrated experience leading Translation & Editing
Services requirements w ithin the Government of Canada (French
and English vocabulary).

Contractors must provide the follow ing details as to how the stated
experience w as met:

1. Contract description and deliverables;

2. Contract start and end date;

3. The client organization including their industry and the name of
the authorized client representative for whom the workw as
directly performed along w ith their contact information.

Client contacts provided for referenced projects may be contacted
by CBSA to validate the information provided by bidders.

M.3

The Contractor must hold at the minimum, a Reliability Level
Clearance (CISD) by bid closing and must have the capability of
sending and receiving encrypted emails. The contractor must
include its CISD clearance information w iththeir proposal.

M.4

The Contractor must describe w hich Virus Detection Softw are is
installed on their computers.

METHODOLOGY
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Criterion
Reference

Mandatory Criteria

Cross
reference to
proposal

Compliant
YES/NO

M.5

The Contractor must submit a Quality Assurance Control process
that must carefully address all elements w ith sufficient details as it
relates to their approach to ensure quality assurance, consistency of
terminology and timely delivery.

The Contractor will ensure the language and terminology is
consistent throughout the requests, as wellas all page numbers,
tables, figures, etc., as provided in the original documents.

RESOURCES EXPERIENCE

Criterion
Reference

Mandatory Criteria

Cross
reference to
proposal

Compliant
YES/NO

M.6

The Contractor must propose a team of a minimum of three (3)
resources and must demonstrate that the proposed resources
possess a Bachelor degree in translation (English and/or French).

The Contractor must demonstrate the proposed resources meet the
requirement by providing the follow ing:

1. Proof of Education
2. Resume

M.7

The Contractors must demonstrate that all the proposed resources
possess computer skills using MS Office w ith Word, Pow erPoint,
Excel and Outlook.

Contractors must provide the follow ing examples as to how the
stated experience w as met:

Project description and deliverables;

Project start and end date;

The role and responsibilities of the firm; and

The client organization including the industry and the name of
the authorized client representative for whom the workw as
directly performed, along withtheir contact information.

rpONPE

Client contacts provided for referenced projects may be
contacted by CBSA to validate the information provided by
bidders.

4.1.2

Financial Evaluation

The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian
customs duties and excise taxes included.

4.2 Basis of Selection
An offer must comply w iththe requirements of the Request for Standing Offers and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive offers with the tw o (2) low est evaluated price willbe
recommended forissuance of a standing offer as follow s:

e Standing Offer “A” will be aw arded 60% of the Standing Offer maximum limitation of expenditure value.
e Standing Offer “B” will be aw arded 40% of the Standing Offer maximum limitation of expenditure value.

Please note that, for the purpose of the evaluation, the total price per words willbe calculated by adding all the fixed
prices forregular and urgent requirements including the option years.

In the event of a tie regarding the low esttotal bid price, the offeror with the most experience in the Translation
Services industry will be aw arded Standing Offer “A”.
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Offeror 1
Category Initial contract Period (From Option 1 Option 2
contract award until 2 years
later)
Translation Services(Regular)
$0.20/word $0.22/word $$0.24/word
Translation Services (Urgent)
$0.30/word $0.32/word $0.34/word
Offeror 2
Category Initial contract Period (From Option 1 Option 2
contract award until 2 years
later)
Translation Services (Regular)
$0.15/word $0.20/word $$0.25/word
Translation Services (Urgent)
$0.25/word $0.35/word $0.45/word
Offeror 3
Category Initial contract Period (From Option 1 Option 2
contract award until 2 years
later)
Translation Services(Regular)
$0.20/word $0.21/word $0.22/word
Translation Services (Urgent)
$0.35/word $0.40/word $0.45/word

Calculation Offeror 1 = 0.20 + 0.22 +0.24 + 0.30 + 0.32 + 0.34 = 1.62
Calculation Offeror 2 =0.15 + 0.20 + 0.25 + 0.25 + 0.35 + 0.45 =1.65
Calculation Offeror 3=0.20 + 0.21+ 0.22 + 0.35 + 0.40 + 0.45 =1.83

Offeror 3 is disqualified — Offereror 2 wins contract A — Offeror 1 wins Contract B
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless specified
otherwise, Canada w ill declare an offer non-responsive, will have the right to set-aside a standing offer, or will declare
a contractor in default if any certification made by the Offeror is found to be untrue w hether made know ingly or
unknow ingly during the offer evaluation period, during the Standing Offer period, or during the contract period.

The Standing Offer Authority willhave the right to ask for additional information to verify the Offeror’s certifications.
Failure to comply and to cooperate with any request or requirement imposed by the Standing Offer Authority will

render the offer non-responsive, result in the setting aside of the Standing Offer or constitute a default under the
Contract.

51 Certifications Required with the Offer

Offerors must submit the follow ing duly completed certifications as part of their offer.
5.11 Integrity Provisions - Declaration of Convicted Offences
In accordance w ith the Integrity Provisions of the Standard Instructions, all offerors must provide w ith their offer, if

applicable, the declaration form available on the Forms forthe Integrity Regime w ebsite (http://www.tpsgc-
pw gsc.gc.cal/ci-if/declaration-eng.html), to be given further consideration in the procurement process.

5.1.2 Additional Certifications Required with the Offer

Offerors must submit the required certifications as per the mandatory technical criteria as part of their offer

5.2 Certifications Precedentto the Issuance of aStanding Offer and Additional Information

The certifications and additional information listed below should be submitted w iththe offer, but may be submitted
afterw ards. If any of these required certifications or additional information is not completed and submitted as
requested, the Standing Offer Authority will inform the Offeror of a time frame within w hichto provide the information.
Failure to provide the certifications or the additional information listed below w ithin the time frame provided willrender
the offer non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance w ith the section titled Information to be provided w hen bidding, contracting or entering into a real
property agreement of the Ineligibility and Suspension Policy (http://w ww.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-
eng.html), the Offeror must provide the required documentation, as applicable, to be given further consideration in the
procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the Offeroris a Joint
Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited EHligibility to
Bid" list ) available at the bottom of the page of the Employment and Social Development Canada-Labour's w ebsite
(https://iw ww .canada.ca/en/employment-social-develop ment/programs/e mploy me nt-equity/federal-contractor-
program.html#s4).

Canada willhave the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the Offeror, or any
member of the Offeror if the Offeroris a Joint Venture, appears on the “FCP Limited Higibility to Bid” list at the time of
issuing of a Standing Offer or during the period of the Standing Offer.
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5.2.3 Additional Certifications Precedentto Issuance of a Standing Offer
5.2.3.1 Status and Availability of Resources

The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing Offer, every
individual proposed in its offer will be available to perform the Work resulting from a call-up against the Standing Offer
as required by Canada's representatives and at the time specified in a call-up or agreed to with Canada's
representatives. If for reasons beyond its control, the Offeroris unable to provide the services of an individual named
in its offer, the Offeror may propose a substitute w ith similar qualifications and experience. The Offeror must advise
the Standing Offer Authority of the reason for the substitution and provide the name, qualifications and experience of
the proposed replacement. For the purposes of this clause, only the following reasons willbe considered as beyond
the control of the Offeror: death, sickness, maternity and parental leave, retirement, resignation, dismissal for cause
or termination of an agreement for default.

If the Offeror has proposed any individual whois not an employee of the Offeror, the Offeror certifies that it has the
permission fromthat individual to propose his/her services in relation to the Work to be performed and to submit
his/her résumé to Canada. The Offeror must, upon request fromthe Standing Offer Authority, provide a written
confirmation, signed by the individual, of the permission given to the Offeror and of his/her availability. Failure to
comply withthe request may result in the offer being declared non-responsive.
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS

6.1 Security Requirements
1. At the Request for Standing Offers closing date, the follow ing conditions must be met:
(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - Standing
Offer;
(b) the Offeror's proposed individuals requiring access to classified or protected information, assets or

sensitive w ork sites must meet the security requirements as indicate in Part 7A - Standing Offer;

(c) the Offeror must provide the name of all individuals whowill require access to classified or
protected information, assets or sensitive w ork sites;

(d) the Offeror’s proposed location of w ork performance and document safeguarding must meet the
security requirements as indicated in Part 7A - Standing Offer;

(e) the Offeror must provide the addresses of proposed sites or premises of w ork performance and
document safeguarding as indicated in Part 3 - Section IV Additional Information.

2. For additional information on security requirements, offerors should refer to the Contract Security Program of
Public Works and Government Services Canada (http://ww w.tpsgc-pwgsc.gc.ca/esc-src/introduction-
eng.html) w ebsite.

3. Additional CBSA Security Requirement

The CBSA will conduct its ow n personnel Reliability Status assessment on the recommended Bidder /
Contractor* and its personnel as per the Treasury Board Secretariat of Canada's (TBS) "Security and
Contracting Management Standard" and the Policy on Government Security — Personnel Security
Standard, irrespective of w hether such assessment has already been conducted under any such
policies. The Reliability Status assessment conducted by the CBSA will include a credit check
performed by an authorized secure official with CBSA’s “Personnel Security Screening Section”(PSSS),
w hich is independent of the Public Works and Government Services Canada’s (PWGSC), “Canadian
Industrial Security Directorate” (CISD) and the “International Industrial Security Directorate” (lISD).

At the request of the Contracting Authority and w ithin a specified timeframe, the Bidder / Contractor
may be required to have each proposed resource submit to fingerprinting and a security check via the
CBSA'’s electronic PSSS portal.

Until the credit check, fingerprinting** (if required) and all other security screening processes required
by this Request for Proposal have been completed and the recommended Bidder / Contractor and its
personnel are deemed suitable by the CBSA, no contract will be aw arded and the recommended Bidder
/ Contractor and its personnel willnot be permitted accessto Protected / Classified information or
assets, and further, will not be permitted to enter sites w here such information or assets are kept.

In the event the recommended Bidder / Contractor and its personnel are not deemed suitable

follow ing the security screening process required by the CBSA, the said recommended Bidder /
Contractor's bid willbe deemed non-compliant and the next ranked Bidder / Contractor willbe
contacted. If only one bid w as obtained and the recommended Bidder / Contractor does not meet the
security requirement, then, the Contracting Authority will determine the next steps.

*In the case of a joint venture Bidder / Contractor, each member of the jointventure must meet the
security requirements.

**Fees are applicable. Fingerprinting, if required, will be at the Bidder / Contractor’s cost.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER
7.1 Offer

7.1.1 The Offeror offers to perform the Work in accordance withthe Statement of Work at Annex "A".
7.2 Security Requirements

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:
PWGSC FILE No. 1000358054

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold a valid
Designated Organization Screening (DOS) with approved Document Safeguarding at the level of
PROTECTED B,, issued by the Contract Security Program (CSP), Public Works and Government Services
Canada (PWGSC).

2. The Contractor/Offeror personnel requiring accessto PROTECTED information, assets or site(s) must EACH
hold a valid RELIABILITY STATUS, granted or approved by the CSP, PWGSC.

3. The Contractor MUST NOT utilize its Information Technology systems to electronically process, produce or
store PROTECTED information until the CSP, PWGSC has issued written approval. After approval has
been granted or approved, these tasks may be performed at the level of PROTECTED B

4, Subcontracts w hich contain security requirements are NOT to be aw arded w ithout the prior w ritten permission
of the CSP, PWGSC.

5. The Contractor/Offeror must comply w iththe provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
(b) Contract Security Manual (Latest Edition)

CBSA Security Requirementclause

As a law enforcement agency, the Canada Border Services Agency (CBSA) is responsible for providing integrated
border services that support national security and public safety priorities. Consequently, the CBSA will conduct
security verifications as per the Treasury Board Secretariat of Canada’s (TBS) Security and Contracting Management
Standard, and the Policy on Government Security — Standard on Security Screening. CBSA security screening
activities include verifying PSPC Online Industrial Security Services (OLISS) portal to confirm PSPC security
screening status or clearance, and agency-specific indices checks via CBSA internal intelligence databases. An
authorized official with CBSA’s Personnel Security Screening Unit performs the security screening activities.
Therefore, each proposed resources must complete the electronic CBSA Personnel Screening, Consent and
Authorization Form

7.3 Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services
Canada.

7.3.1 General Conditions

2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of the Standing
Offer.

Page 17 of - de 36


https://www.cbsa-asfc.gc.ca/publications/forms-formulaires/psca-vscap-eng.html
https://www.cbsa-asfc.gc.ca/publications/forms-formulaires/psca-vscap-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active

I * Canada Border Agence des services
Services Agency  frontaliers du Canada

Solicitation # : 1000358054

7.4 Term of Standing Offer

7.4.1 Period of the Standing Offer

The period for making call-ups and providing services against the Standing Offeris from aw ard to three (3) years later
inclusive.

7.5 Authorities
75.1 Standing Offer Authority

The Standing Offer Authority is:

Name: Stephanie Nachar
Title: Procurement Officer
Organization : Canada Border Services Agency (CBSA)
Address: 355 North River Road

17th Floor, Tow er B, Ottaw a, Ontario
Telephone: 343-551-6902

E-mail address: stephanie.nachar@chbsa-asfc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration and its
revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for any contractual
issues relating to individual call-ups made against the Standing Offer by any Identified User.

75.2 Project Authority
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work w ill be carried out
pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the Work under the
resulting Contract.

7.5.3 Offeror's Representative

Name:

Title:
Organization :
Address:

Telephone:
E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servantin receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information w ill be reported on departmental
w ebsites as part of the published proactive disclosure reports, in accordance w ith Contracting Policy Notice: 2019-01
of the Treasury Board Secretariat of Canada.

Contracts aw arded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the
closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board
policies and directives on contracts aw arded to FPS, offerors must provide the information required below before the
issuance of a standing offer. If the answ er to the questions and, as applicable the information required have not been
received by the time the evaluation of offersis completed, Canada willinform the Offeror of a time frame w ithin w hich
to provide the information. Failure to comply with Canada’s request and meet the requirement w ithin the prescribed
time frame will render the offer non-responsive.

Definitions

For the purposes of this clause,
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"former public servant” is any former member of a department as defined in the Financial Administration Act R.S.,
1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian Mounted
Police. A former public servant may be:

e. an individual;
f. an individual w ho has incorporated,;
g. a partnership made of former public servants;or

h. a sole proprietorship or entity w here the affected individual has a controlling or major interest in the entity.

“lump sum payment period" means the period measured in w eeks of salary, for w hich payment has been made to
facilitate the transition to retirement or to other employment as a result of the implementation of various programs to
reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay,
w hichis measured in a like manner.

"pension” means a pension or annual allow ance paid under the Public Service Superannuation Act (PSSA), R.S,,
1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as
it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S.,
1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police
Pension Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985,
c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable
to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servantin Receipt of a Pension

As per the above definitions, is the Offerora FPS in receipt of a pension? YES ()NO ()
If so, the Offeror must provide the follow ing information, forall FPS in receipt of a pension, as applicable:

C. name of former public servant;

d. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a former public
servant in receipt of a pension, will be reported on departmental w ebsites as part of the published proactive
disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offerora FPS whoreceived a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? YES () NO ()
If so, the Offeror must provide the follow ing information:

h. name of former public servant;

i. conditions of the lump sum payment incentive;

j. date of termination of employment;

k. amount of lump sum payment;

l. rate of pay on whichlump sum payment is based;

m. period of lump sum payment including start date, end date and number of w eeks;

n. number and amount (professional fees) of other contracts subject to the restrictions of a workforce
adjustment program.

7.7 Identified Users

The Identified Users authorized to make call-ups against the Standing Offer are Canada Borders Services Agency’s
procurement officer’s only.
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7.8 Call-up Procedures

Non-competitive call-ups:
Two (2) Standing Offers willbe authorized for use but no ranking is established. The authorized call-up
authority may choose w hichever SO to use.

(Parameters to guide the authorized usersin the selection of one of the standing offers will be determined at
SO Award and divided per the Agency’s different branches.)

7.9 Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their equivalents
as identified in paragraphs 2 and 3 below

Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and must be for
goods or services or combination of goods and services included in the Standing Offer at the prices and in
accordance withthe terms and conditions specified in the Standing Offer.

1. Any of the following forms could be used w hich are available through PWGSC Forms Catalogue w ebsite:
e PWGSC-TPSGC 942 Call-up Against a Standing Offer
e PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery
e PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version)
e PWGSC-TPSGC 945 Commande subséquente a plusieurs offres a commandes (French version)

or

2. Anequivalent form or electronic call-up document w hich contains at a minimum the follow ing information:
e standing offer number;
e statement that incorporates the terms and conditions of the Standing Offer;
e description and unit price for each line item;
e total value of the call-up;
e point of delivery;
e confirmation that funds are available under section 32 of the Financial Administration Act;
e confirmation that the user is an Identified User under the Standing Offer with authority to enter into a
contract.

7.10 Limitation of Call-ups

Individual call-ups against the Standing Offer must not exceed $ 400,000.00 (Applicable Taxes included).

7.11 Financial Limitation

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of $(Insert at
Standing Offers Award) (Applicable Taxes excluded) unless otherw ise authorized in writing by the Standing Offer
Authority. The Offeror must not performany workor services or supply any articles in response to call ups w hich
would cause the total cost to Canada to exceed the said sum, unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of this amount
has been committed, or 3 months before the expiry date of the Standing Offer, w hichever comes first. How ever, if at
any time, the Offeror considers that the said sum may be exceeded, the Offeror must promptly notify the Standing
Offer Authority.

7.12 Priority of Documents

If there is a discrepancy betw een the w ording of any documents that appear on the list, the w ording of the document
that first appears on the list has priority over the w ording of any document that subsequently appears on the list.

a) the call up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;

c) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or Services
e) the general Conditions 2035 (2021-12-02) - Higher Complexity - Services

f) Annex A, Statement of Work ;
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s)] Annex B, Basis of Payment ;

h) Annex C, Security Requirements Check List

i) Attachment “1” to Annex C, Security guide;

j) the Offeror's offer dated (insertdate of offer), (if the offer was clarified or amended, insertat the

time of issuance of the offer: “as clarified on or “as amended on

clarification(s) or amendment(s) if applicable).

and insert date(s) of

7.13 Certifications and Additional Information
7.13.1 Compliance

Unless specified otherw ise, the continuous compliance withthe certifications provided by the Offeror withits offer or
precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing additional information are
conditions of issuance of the SO and failure to comply w ill constitute the Offerorin default. Certifications are subject
to verification by Canada during the entire period of the SO and of any resulting contract that w ould continue beyond
the period of the SO.

7.14 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, and the
relations betw eenthe parties determined, by the law s in forcein (insert the name of the province or
territory as specified by the Offeror in its offer, ifapplicable).

7.15 Transition to an e-Procurement Solution (EPS)
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing and

management of individual call-ups forany or all of the SO’s applicable goods and services. Canada reserves the
right, at its sole discretion, to make the use of the new e-procurement solution mandatory.

Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures necessary for the
integration of the Offerinto the EPS. The notice willinclude a detailed information package indicating the
requirements, as wellas any applicable guidance and support.

If the Offeror chooses not to offer their goods or services through the e-procurement solution, the Standing Offer may
be set aside by Canada.’

B. RESULTING CONTRACT CLAUSES

The follow ing clauses and conditions apply to and form part of any contract resulting from a call-up against the
Standing Offer.

7.1 Security Requirements (If applicable)

Select option 1 or 2 below, as applicable, whether or not security requirements are associated
with the requirement and the applicable clauses provided by the Industrial Security Program
(ISP).

OPTION 1
There are security requirements associated w ith the requirement.

OPTION 2 —Call-upsrequiring translation up to Protect B (Reliability). Translationsrequiring a security
clearance above Protect B — Reliability can not be done under this RFSO.

7.11 The follow ing security requirements (SRCL and related clauses provided by the Contract Security Program)
apply and form part of the Standing Offer.

Insert Applicable clauses at Call up award, if applicable
7.1.2 ADDITIONAL SECURITY REQUIREM ENT
The CBSA will conduct its ow n personnel Reliability Status assessment on the recommended Bidder /

Contractor* and its personnel as per the Treasury Board Secretariat of Canada's (TBS) "Security and
Contracting Management Standard" and the Policy on Government Security — Personnel Security
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Standard, irrespective of w hether such assessment has already been conducted under any such
policies. The Reliability Status assessment conducted by the CBSA will include a credit check
performed by an authorized secure official with CBSA’s “Personnel Security Screening Section”(PSSS),
w hichis independent of the Public Works and Government Services Canada’s (PWGSC), “Canadian
Industrial Security Directorate” (CISD) and the “International Industrial Security Directorate” (lISD).

At the request of the Contracting Authority and w ithin a specified timeframe, the Bidder / Contractor
may be required to have each proposed resource submit to fingerprinting and a security check via the
CBSA'’s electronic PSSS portal.

Until the credit check, fingerprinting** (if required) and all other security screening processes required
by this Request for Proposal have been completed and the recommended Bidder / Contractor and its
personnel are deemed suitable by the CBSA, no contract will be aw arded and the recommended Bidder
/ Contractor and its personnel willnot be permitted access to Protected / Classified information or
assets, and further, will not be permitted to enter sites w here such information or assets are kept.

In the event the recommended Bidder / Contractor and its personnel are not deemed suitable

follow ing the security screening process required by the CBSA, the said recommended Bidder /
Contractor's bid willbe deemed non-compliant and the next ranked Bidder / Contractor will be
contacted. If only one bid w as obtained and the recommended Bidder / Contractor does not meet the
security requirement, then, the Contracting Authority w ill determine the next steps.

*In the case of a joint venture Bidder / Contractor, each member of the jointventure must meet the
security requirements.

**Fees are applicable. Fingerprinting, if required, will be at the Bidder / Contractor’s cost.

OPTION 2

7.2 Statement of Work

The Contractor must provide the items detailed in the call-up against the Standing Offer.

7.3 Standard Clauses and Conditions
7.3.1 General Conditions

2035 (2021-12-02), General Conditions - Higher Complexity - Services, apply to and form part of the Contract.
7.3.2 Supplemental General Conditions

4007 (2010-08-16) Canada to Ow n Intellectual Property Rights in Foreground Information, apply to and form part of
the Contract.

7.4 Term of Contract
7.4.1 Period of the Contract

The Work is to be performed during the period determined in the Call up against the standing offer.

7.4.2 Delivery Date

Delivery must be completed in accordance with the call-up against the Standing Offer.

7.5 Proactive Disclosure of Contracts with Former Public Servants

By providinag information on its status, with respect to beina a former public servant in receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information w ill be reported on departmental

w ebsites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2019-
01 of the Treasury Board Secretariat of Canada.

7.6 Payment

7.6.1 Monthly Payment
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Canada willpay the Contractor on a monthly basis for work performed during the month covered by the invoice in
accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have been submitted
in accordance w ith the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada,;

c. the Work performed has been accepted by Canada
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7.6.2 Basis of Payment

The Contractor will be paid for the Work performed, in accordance w ith the Basis of payment at Annex “B”, to a
limitation of expenditure of $ (insertthe amount at contract award). Customs duties are excluded and
Applicable Taxes are extra.

7.6.3 Limitation of Expenditure
1. Canada's total liability to the Contractor under the Contract must not exceed $ . Customs duties
are excluded and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting fromany design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design
changes, modifications or interpretations have been approved, in writing, by the Contracting Authority
before their incorporation into the Work. The Contractor must not perform any w orkor provide any service
that would result in Canada's total liability being exceeded before obtaining the w ritten approval of the
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the adequacy of

this sum:

a. whenit is 75% committed, or

b. four months before the contract expiry date, or

C. as soon as the Contractor considers that the contract funds provided are inadequate forthe

completion of the Work,

w hichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority
a written estimate for the additional funds required. Provision of such information by the Contractor does not
increase Canada's liability.

7.6.4 BElectronic Payment of Invoices — Call-up

The Contractor accepts to be paid using any of the follow ing Electronic Payment Instrument(s):
a. Direct Deposit (Domestic and International);

7.7 Invoicing Instructions

The Contractor must send the original and one copy of the invoice to the Technical Authority’s paying office (CBSA
Finance) at the follow ing location on a monthly basis:

All invoices must be submitted using the follow ing method (only one copy of the invoice should be sent to the
Agency):

Email: Only legible electronic (PDF, Word, Excel) files will be accepted; all others will be returned.
vendors-fournisseurs@cbhsa-asfc.gc.ca
This email address is to be used for submitting invoices and for payment status inquiries.

Direct Deposit:

The Government of Canada willsoon be phasing out federal government cheques; w e strongly encourage
Businesses that supply goods and services to the Government of Canada to enrol in direct deposit for
account payable.

Please contact ca-ci@cbsa-asfc.gc.cato obtain additional information, to confirm direct deposit enrolment
process and the steps to be follow ed.

IMPORTANT NOTE: If asupplier omits anyrequiredinformation pertaining to payment processing from the
invoice, the invoice willbe returned at the discretion of the CBSA and will not be paid until valid payment
referencing is provided.

7.8 Dispute Resolution

a) The parties agree to maintain open and honest communication about the Work throughout and after the
p g p g
performance of the contract.
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(b) The parties agree to consult and co-operate w ith each other in the furtherance of the contract and promptly
notify the other party or parties and attempt to resolve problems or differences that may  arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to consult
a neutral third party offering alternative dispute resolution services to attempt to address the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell w ebsite under
the heading “Dispute Resolution”.
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1. Title
Translation and Editing Services in Canadian English and Canadian French.

2. Objective

The Canada Border Services Agency (CBSA) requires the services of Canadian English-French and French-English
translators to ensure high quality (please referto section 10.0 Language of Work) bilingual products and
communications, business efficiency and cost efficiency.

3. Background

The CBSA as a wholeis responsible forensuring Canada’s security and prosperity. This includes providing
integrated services that support national security and safety priorities. With each Branch performing their roles

w ithin the Agency, the Branches are required to create a variety of documents in both official languages. These
documents need to be detailed, technically accurate and clear, to be shared with audiences w ithin and outside of
the individual Branches, and to be prepared and communicated on short timelines.

4. Requirement

The Contractor and its proposed resources will be required to provide accurate and thorough translation & editing
services in both Canadian English and Canadian French languages for all types of documents ranging from
UNCLASSIFIED up to and including PROTECT B. The volume of workand timelines may fluctuate, but the
expectation willbe timely delivery of accurately translated documentation.

The CBSA seeks to fuffill a need through as-and-w henrequired for the provision of services pertaining to:

e Translation,i.e. rewriting a text in another language, w hile respecting the meaning, the tone, style and
terminology used by the author and the grammar rules of the target language.

e Sourcetextediting, i.e. reviewinga text in its original language to correctgrammar, spelling, usage and
typography, to make basic stylistic improvements, fix unclear or illogical sentences or paragraphs, and to
check the accuracy and consistency of terminology.

e Comparative editing, i.e. comparing a translation w iththe original textto ensure consistency in content,
terminology, tone and style, as wellas to correctspelling, grammar, usage and typography of the translated
text only.

5. Applicable Documents & Document formats

Documents that the contractor shall refer to/access in order to provide the deliverables willinclude, but will not be
limited to, e-mails, briefing notes, presentations, background materials, reports, procedures and/or policy documents.
Provided templates, letterheads and format instructions for all official CBSA documentation must be adhered to.

The types of documents to translate will include, but will not be limited to; briefing notes, emails, announcements,
reports and Pow erPoint presentations and will need to include consistent formats, sentences, quotations,
compounds, layout, introduction, italics, footnotes, participles, tabs, conjunctions, modifiers, predicates, fonts,
hyphenation, compounds, presentation, titles, introduction, indexing, preface, headings, etc. of various types of
documentation.

The Contractor will provide translated documents in the same format, style and layout as the original, using the same
softw are and the same version, in such a way that the text can be used w ithout costly or time-consuming
modifications. If the Contractor cannot modify tables or graphics to input translated text, the translated text should be
supplied below the table or graphic. CBSA w ill modify the graphic and tables as necessary withthe translated text
provided. At times, the Contractor may be required to provide the translated documents in a specific form and/or
format requested by the Identified User. For Pow erPoint presentations, the Contractor must ensure that the
information fits w ithin the margins or parameters of the slide presentation and uses the font determined by the
Identified User.
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6. Virus Detection Software

The Contractor will use up-to-date virus detection and elimination softw are to ensure the delivery of virus free texts,
and must refrain from using unauthorized codes for w ord processing, tables, etc. The Contractor will take the
necessary measures to ensure that its texts delivered on electronic media or systems are virus-free in accordance
withthe Government of Canada Industrial Security Program.

7. Quality of work

The Contractor must have a quality assurance control process in place for all orders to ensure documents are
correct, complete and equal in meaning and interpretation to the original documents before delivery. The Contractor
w ill ensure the consistency of terminology throughout the requests.

If terminology or other types of reference guides and documents w ere provided by CBSA and w ere not properly used
by the translator, these actions will be considered as a major error, and the text will be deemed unsatisfactory by the
order requestor.

In the event of unsatisfactory translations containing more errors than the standard described in the above
paragraphs, the following actions may be taken at the discretion of the order requestor:

e The workwillbe sent back to the Contractor for revision/redo witha prescribed timeframe given by the order

requestor, even if the workmust be completed during evening and/or w eekend periods to meet the new
deadline, at the Contractor's expense.

e If the document is still unsatisfactory, CBSA, atits sole discretion, will reject the order and not pay for the
translation.

The Contractor will be asked by the contracting authority to provide a plan of action.

8. Word Count

A wordis defined as a continuous and finished series of characters. Words in headers, footers and footnotes are to
be counted only once, if repeated. A manual count will be done for w ords w ithin an image, or graphic.

In the event of a disagreement regarding the number of w ords, the identified end user will do a recount in order to
determine the exact number of words. If the word count is still in dispute, the Project Authority (PA) will determine the
ultimate w ord count.

9. Service Standards

The contractor and its proposed resource will ensure they provide all deliverables to the client in a timely manner,
respecting the short deadlines and the high quality expectations.

Delivery e Res_ponse Turnaround Time
Time
During regular .
business hours. * 5 business days.
24 hours Progress updates to CBSA are required at 50%
Less than 2500 : " - ” .
words. completion of writing/revising, editing and translation.
Regular During regular
Level business hours.* To be determined upon ordering, granted the
minimum agreed-to-standard.
More than 2500 24 hours
w ords. Progress updates to CBSA are required at 50%
completion of writing/revising, editing and translation.
During regular
Urgent Level | business hours.* 1 hour
1 hour
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Less than 100 w ords.
During regular
business hours.*

1 hour 3 hours
Betw een 100 - 500
w ords.

Outside regular
business hours.

1 hour 5 hours
Less than 500 w ords.

Outside regular
business hours.

More than 500 1 hour 24 hours.

words.

*Regular business hours are betw een 7:00am and 5:00pm Eastern Standard/Daylight Time, Monday - Friday.
Progress updates to CBSA are required at 50% completion of writing/revising, editing and translation.

9.1 UrgentLevel
Orders deemed at this level willoccur under exceptional circumstances requiring dedicated availability.
Orders are subjected to all-time availability, as well as strong collaboration skills.

10. Language of Work

All proposed resources must be able to accommodate a w orkenvironment subjected to the List of Bilingual Regions
of Canada for Language-of-Work Purposes and adhere to the TERMIUM Plus as the Government of Canada’s
terminology and linquistic data bank.

The contractor and its proposed resources will workin a bilingual environment, in both official Canadian
languages.

11. Work Location
The workw illbe performed remotely at the Contractor’s premises.

12. Constraints

The contractor must be prepared to w orkin a high-paced environment often w ithin strict timelines and w here priorities
change on a frequent basis. Work will be performed at the Contractor’s location. The contractor is responsible to
supply their ow nw orkrelated equipment and supplies. Accessto CBSA systems and premises willnot be provided
and workw ll be submitted via e-mail or by scanned copy. In some instances specific document formats must be
adhered to and all correspondence must be destroyed after the job is complete. The information is to remain the
property of the CBSA.

The Contractor is required to take the necessary steps to protect privacy, safeguard the information and destroy
the information provided by the CBSA for the temporary purpose of translation. All rough drafts are to be either
destroyed or deleted once the translation has been completed so that all final translated documents are to remain
w ithin CBSA only.
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12.1 PROTECTED B documents

- Information classified “Protected B” must be encrypted for transmission betw een the vendor and the project
authority.

- The use of a compression softw are with encryption and passw ord protection is possible (the passw ord must
NOT be communicated by email to avoid interception).

- ltis also possible to encrypt a USB key and mail it to the contractor whois already cleared by PSPC to do
so please refer to RCMP’s guide to transport and mailing of protected information :

o Transport and maiing : G1-009 Transport and Transmittal of Protected and Classified
Information - Royal Canadian Mounted Police (rcmp-grc.gc.ca)

13. Responsibility

The CBSA:

The CBSA Project Authority will ensure the official fonts and templates are provided to the contractor prior to
workcommencement, as well as provide any terminology foracronyms. This may include the sharing of
appropriate links and will provided upon call-up aw ard.

The Contractor:
The Contractor and its proposed resource(s) will ensure they provide all deliverables to the client in a timely
manner, respecting the short deadlines and the high quality expectations. The Contractor and its resources will

be responsible to ensure that all rough drafts are properly disposed of, by means of shredding or deleting once
the final deliverable has been accepted by the Project Authority or its authorized representative.
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ANNEX "B"

BASIS OF PAYMENT

LEVEL Contract period Contract period Contract period
Category Year 1 Year 2 Year 3
(To be identified (To be identified at (To be identified at
at contract aw ard) contract aw ard) contract aw ard)
Translation Services Regular $ /word $ /word $ /word
Translation Services Urgent $ /word $ /word $ /word
LEVEL Contract period Contract period Contract period
Category Year 1 Year 2 Year 3
(To be identified (To be identified at (To be identified at
at contract aw ard) contract aw ard) contract aw ard)
Source text editing Regular $ /word $ /word $ /word
Source text editing Urgent $ /word $ /word $ /word
LEVEL Contract period Contract period Contract period
Category Year 1 Year 2 Year 3
(To be identified (To be identified at (To be identified at
at contract aw ard) contract aw ard) contract aw ard)
Comparative editing Regular $ /word $ /word $ /word
Comparative editing Urgent $ /w ord $ /w ord $ /w ord
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ANNEX "C"

SECURITY REQUIREMENTS CHECK LIST

Government  Souvermement Contract Number / Mumera du contrat
I* of Canada du Cansda 1000358054

Zacurity Classication | Classication o2 sécurie
UNCLASSIFIED

SECURITY REGUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVER
PART A - CONTRACT INFORMATION ! PARTIE A - INFORMATION CONTRACTUELLE

i Criginating Gavernment Department or Organization § 2. Branch or Direciorate § Direcion générale oy Direction
Minkstére oy onganisme gouvememental dorigine CBSA SPD - Procurement Division
. ) SubGontrac NUmDar | NUMErD Ou contrat de sous-Taiance 3. 0] Name and AJOress of SUDCCHATACior { Nom et 3ares5e oU GOUE-raitant

4. Blef Descriplon of Wiork f Bréve descrption du travall

RFS0 - Agency Translation Services Standing Offer

. a} Wil the suppller reguiire access to Confrolled Goods? No Yes
Le fournisseur sura-Hl acces 3 des marchandlses conniides? A wen Cul
. b} Wl the sunpller reguire access bo undiaseied miltary techriical data subject to the provislons of the Technical Data Caontrol 1 Mo YEs
Regulations? h. Men Cul

Le foumisseur aura-HI acces a des dannees bechniques miltalres non classifiées qul somt assujeties aux dispasiiions du Reglkement
5Ur e conirtle des dormées technigues?

E. Indicate the Type of actess required I Indiguer ke bype TactiE reguls

E- a) Wil the supplier and Its employees requine access to PROTECTED andfor CLASSIFIED Information or assets? El [T Yes
Le fournisseur ainsl gue les employes awomi-is 30086 A des renselgnements ou & des blens PROTEGES etiou CLASSIFIES? Mo ] ol
[Soecify the level of acoess Lsing the chart In Question 7. ¢)
(Précisar ke riveau d'acces en ulllsant le tableau qul se frouve 3 13 question 7.¢)
. B} Wl e supplier and s employees (g0, cleaners, malnienance personnel] requive access bo resticied acceEE areas? Mo acoess io Mo Y8
PRCTECTED andfor CLASSIFIED Information or assets |s penmithed. MNon Cul
Le foumisseur ef 585 employes (D, ex. nettoyeurs, persannel d'entretien) aurontis accés 3 o2 Zones TAC08E restreintes? L acas
& dies renselgnements ou A dee blens PROTEGES effou CLASSIFIES n'est pas autarise.
[6- ¢ 15 tls @ commencial Gourier or Gellvery reguirement wiin no ovemignt sorage? 11 Mo YEs
Faghdl dun confrat de messagerie ol de ITalson commerclale Bans enreposage de nuit? Mon cul

7. &} Indlcate the of Informnation that the suppller will be reguired o access J Indiquer |e vpe dindormation auguel |e foumiisseur devia avolr acces
Canada I_ HATO | OTAN |:| | Forelgn | Etranger |:|

7. b} Release restrictions § Resticions relalives 3 | diffuslon

Ma release restricions Al NATO couniries o release restrictions

Aucune restricion relative ﬁ Tous kes pays de FOTAN Aucune restricion relative D

d I3 difusion d I3 aiffusion

Mot releasabie |:|

Ane pas difuser

Rastrichag fo: / Limike a: D FResiricied too f Limie a: [:I Restricied to: / Limite & :

Specty countryles): § Prégzar kefs) pays © Specity country(lesk / Précisar la(s) pays : Specty courtryles): ! Praclsar ke(s) pays :
[7. ] Lewal of Information § Kiveau dinformation

PROTECTED A MATO UNCLASSIFIED I:l PROTECTED A El

PROTEGE & NATO NON CLASSIFIE PROTEGE &

PROTECTED B MATD RESTRICTED l:l PROTECTED B I:l

PROTEGE B MATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C D HATO CONFIDENTIAL D PROTECTED C D

PROTEGE C MATD COWFIDEMTIEL PROTEGE C

CONFIDEMTIAL I MATO SECRET D CONFIDENTIAL

CONFIDENTIEL MATO SECRET CONFIDENTIEL

SECRET COSMIC TOP SECRET SECRET

SECRET D COSMIC TRES SECRET |:| | SECRET D

TOP SECRET |:| TOP SECRET I:|

TRES SECRET TRES SECRET

TOP SECRET (SIEINT) I TOP SZECRET (SIEINT) I

TRES SECRET (SIGINT) TRES SECRET (SIGINT)

TBAFECT 350-103(2004r12) Securty ClassHication f Classiication de sacuriie

UNCLASSIFIED Cﬁllﬂdﬁ
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Canada du Canada 1000358054
SEoUTTy Ol F]ggeaton oe secute

] s)
. Wil the sunpﬂer I'EI:LI'E- an&essm PROTECTED andior CLASSIFIED COMSEC Information or assets?
Le fournisseur aura-Hl acois & des renselgnements ou & des blens COMSEC deslgnés PROTEGES etiou CLASSIFIES?
I ¥es, Indicabe the level of sensiiviy:
Dians raMmmative, Indlguer & niveau de sensiblife

[9. Wil the supplier reguire acoess to exdremely sensiive INFOSEC Information or 2558157
Le fournisseur aura-iHl acos d des rersaignements ou a des biens INFOSEC de nature extrémement delicaie™

Short Tie{s) of material / Tire{s ) abrégeis) du matsril -
Dipcument Mumber ! Muméno du document ©
PART E- - FEﬁ.E:Hh EL (& IIPFLIEﬁ. PARTIE E E B- F'Eﬁ. SONNEL (FOURNES

SEU |R|

Mo Yeh
E Men Sl
Mo 8
m Mon Ol

1 RELIABILITY STATUS CONFIDENTIAL SECRET TOPR EECRET

’A COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET

|:I TOPR SECRET- SIGINT NATO CONFIDENTIAL MNATD SECRET I:I COSMIC TOP SECRET
TRES SECRET - SIGINT NATD CONFIDENTIEL MNATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES AUX EMPLACEMENTS

Speclal comments:
Commentalres spaclaux :

ROTE: Ifmultiple levels of soreening are identtled, 3 Securty Classificalion Guide must be provided.

[10. &) M3y unscreenad personnel be used for porions of the Work?
Du personned sans autorsation sécurtalre peutl &2 volr comfler das partes du travall?

I Yes, will unscreened persannel be escorted?
Dans 'aMmathve, Ie persannel en guestion sera-H escane?

PART C - SAFEGUARDE [SUPPLIER) | PARTIE C - MEEUREE DE PROTECTION [FOURMISSEUR)

INFORMATION ! ASSETS | RENSEIGNEMENTS I BIEMS

REMARGUE : 51 plusleurs niveaux de contrdle de sécurte sont requils, un guite oe dassilcation de |a séourlié dolt &tre fouml

Mo
Mon
Mo
Mon

R
L]
b=
Gl

Les Instllatians du foumisseur senviront-elies & I produclion (Tabricalon eliou réparation etou madHication) de maténe PROTESE
etiou CLASSIFIET

11. 3} Wl the suplier be required to recalve and stare PROTECTED andlor CLASSIFIED Infomation or assets on s sie ar Mo R
premises? Mon Caul
Le foumlssewr sera-Hi tenu de recevalr et dentreposer sur place des renselgnements ou des blens PROTEGES etiou
CLASSIFIES?

11. o) Wl the suppller be requined to safeguard COMSEC Informiation or assels? Mo feh
Le foumlssewr sera-Hi tenu de proféger des renselgnemeants ou des Dlens COMSECT m Men Ol

PRODUCTICN

11. ©) Wl the produclion {manufacture, andfor repalr andior madiication) of PROTECTED andfor CLASSIFIED maienal o equipment Mo Yes

ooour 3 the suppliers site or premises? Mon Cul

INFORMATION TECHROLOGY (IT) MEDIA [ SUPPORT RELATIF A LA TECHNGLOGIE DE LINFORMATION {T1)

11. d Wil the suppller ba required to usa Fs IT systems % electronically process, produce of store PROTECTED andior CLASSIFIED
Infarmation or data®
Le foumnisseur sera-ll teru dhuilliser ses propres systemes Infomatiques pour trakier, produlre ou siocker ecinoniguement des
rerEEignEments ou des données PROTEGES etiou CLASSIFIESY

[

Mo
Mon

X o

11. &) Will there b2 an gecronic Ink between e suppllers IT systems and the govermment d it o agency’? No TeE
Disposara-f-an dun len dectranique entre ke sysi2me Informalique du foumisseur et celul du minisizre ou de Fagence Men Caul
gouvemementale?

TBAECT 350-103(2004M12) Securty Classiication f Classiication de sacuriie

UNCLASSIFIED
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Solicitation # : 1000358054

l*. Gt | G naiemant Contract NUmber | MUmers ou cantral
of Canada dui Canada 1000358054
Securty ClassMcation f ClassHication de sacuriie
UNCLASSIFIED

inuad] | PARTIE C

For users completing the fom manually L= the EuMmary char below 10 Indlcate Te categoryles) and level|s) of safeguanding required at the sUpoliers

slte{s) or premizes.
Les uilisateurs qul rempilssent e fomulaire manuslisment dolvent utikser e Eoleau récapiulatil co-dessous pour Indlguer, pour chague categore, ks

rivealn de sauvegarde requls s Installalons du foumissawr.

Far users compledng the farm anling (Ma the Itemiet), the summiary char Is automatically populatad by your respanses 1o previous questions.
DCans le cas des utlllsateurs qull remplissent ke formulalre sn ligne (par Indtemet), les réponses aux questions précedentes sont automalquement salksles

gans |e tableau récaphulatr.
SUMMARY CHART [ TABLEAU RECAPITULATIF

[ PEOTECTED CLaSRFED MATE COMSES
Calegorm PRAOTEGE (=0
Tow HATD HATD AT COGMEC PROTECTED Toe
A |8 |6 |Cowrmenmée | SECRET | SECRET | FESTRCTED | CotAEsmA | SECRET 5:1::” | PRoticE CORFENTIL | SECRET | SECRET
T
COMFICERTEL Teis HATD HATD =t A a [ CORFIDEHTEL Tris
SeoreT | DOFFUSION COHFIDENTERL fris SECEET
FCSTREMTT SECSET
Inloemmaton § Asceds x
Hurmsgremants ) B
Prociuctinn
" \i:nl: x
1T Link J
Limn dilectroncus
12. 3] Is e descrigtion of e work comtained within this SRCL PROTECTED andior CLASSIFIED? Ho Es
La descripion du travall vise par 1a présente LVERS est-ele de nature PROTEGEE eblou CLASSIFIEE? Mon ol
If Yes, classify this form by annotating the top and bottom In the area entitied “Security Class Mication™.
Danz |"afMirmative, classifier ke préasant formulaire en Indiquant le niveau de sécurite dans ka case Intitulée
x Classlfication de sécurité » &u haut et au bas du formulalre.
12. b Wil the documentation attached to this 2RCL be PROTECTED andfor CLASSIFIED?T Ho TEs
La documentation assodée 3 13 présente LVERS sera-i-le PROTEGEE etiou CLASSIFIEET Non ol

If Y=, clasalfy this form by annotating the top and bottom in the area entried “Security Classification™ and Indicats with
attachmants [a.g. SECRET with Attachments).

Dang I'affirmative, clagsifier e présent formulaire en Indiguant le niveau de securité dans la case Intitulse

x Classlfication de sécurité » &u haut et au bas du formulalre et Indiguer qull y 8 des pléces [oinies (p. ex. SECRET aves
des pleces |ointes).
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I*I Government  Gowvernamen Contract Numbar ! Numéra o contrat
of Canada du Canada 1000353054

Sacurity Classifcation / ClassMoation o2 sécuris
UNCLASSIFIED

PART D - AUTHORIZATION § PARTIE D - AUTORISATION

H3. Organizagion Project Aumortty f Change de projet oa l'arganisme

[Mame (print) - Mom (= letires moulées) Tree - Titre SIEH?E"-IIERTEL
Executive Director

Alexandre Martel ALEXANDRE
Tedephone Mo, - N7 de léphone Facsimlie Mo. - N° de téiecoplewr | E-mall address - Adresse coumiel Diate

613-219-6029 L MIA lexandre Marteli@cbsa-asic.ge.ca
14, Organizafion Sacurlty Authortty F Responsable de la sécurfie de langanksme DOUCETTEPRP
[Hame (print) - Mom [2n letres moulges, Thz - Titre =g

s;Tm:e Dcuime—Fnirier F Security Specialist R 2022-04-07

i TEPHAME 13:00:20

Tedenhone Mo. - N de léphone Facsimile Mo. - NF de téicopieur | -mall ajdress - Adregse coumel Diahe

402-451-8425 Aprll 07, 2022
15 Are There aoomonal INSTUchons (2.0, Secunly GUkdE, Secily CIassme=Tan GUIie ) SEchen T Mo |_] Y25

Dt Instructions supmlémentzires (b e Sulte de s2curhe, Guite de dsseaton o2 |3 S2curhe) som-alles jaintes? Mori cul
HE. Procuremsent Crificer f.’lgl!'l'ﬂ: IJ'EHPI'MEHI'I"IEHEN

- - o rwmlm
[Mame {print) - Mom fen lefires moulees) Thie - Tire s CHAR g;::,:i:f,::_
STEPHANIE===m===>

Tefephane Mao. - N7 de Blephone Facsimllie Mo. - N© de t8ecoplewr E-mall address - Adresse coumel | Date

[17. Contracting Securty Autharity / Autortie conmfractante en malere de sécurte

hizrng dreintl. hlee fan lefrac et | THg - Tive Signature
Patrick Gaudreau-Ritlop + Digitally signed by
Contract Security Officer GaudreauRi GaudreauRitiop, Fatrick
Patrick.Gaudreau-Ritlop@tpsgc-pwgsc.gec.ca — PiteFE23 Bt ———
| pplewr | E-mall agdress - Adresse “““'HDP, rick = S 0400

TESECT 350-103(2004M2) Secunty Classification J ClassHication de sécurhe

UNCLASSIFIED Cﬁllﬂdﬁ
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Solicitation # : 1000358054
ATTACHEMENT 1to AnnexC

Security Classification Guide

The purpose of the security classification guide is to clarify the multiple levels of security screening identified under
Part B of the Security Requirements Check List (SRCL) described in Annex C. In addition to the Contractor and its
resources’ obligation to comply w ith the provisions of the SRCL described in Annex C, the follow ing must be adhered
to:

Personnel security screening level requirements for No Security
e Resources whodo not hold a valid personnel security screening, must not have or be given access to
Protected, Confidential or Secret documents.

Personnel security screening level requirements for Reliability Status

e Resources whohold a valid personnel security screening only at the level of RELIABILITY STATUS must
not have or be given access to Confidential or Secret documents.

Personnel security screening level requirements for various provisions
e For Task Authorizations w here there are multiple associated security provisions (No Security, Reliability,
Secret), the Task Authorization willidentify the personnel security screening required for each portion of the
w ork.
e |tis the Project Authority’s and Contractor’s responsibility to ensure that the resources do not have or be
given access to documents for w hichthey do not hold the appropriate personnel security screening level.

Information classified at the level of Protected A, Protected B must be properly marked and can only be sent/shared
electronically once encrypted for the recipients.
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ATTACHEMENT “1” to PART 3 OF THE REQUEST FOR STANDING OFFERS

ELECTRONIC PAYMENT INSTRUMENTS

The Offeror accepts to be paid by any of the follow ing Electronic Payment Instrument(s):

( ) Direct Deposit (Domestic and International);
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