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The purpose of this revision is to provide answers to supplier’s questions relating to this solicitation as
detailed in Section A.

SECTION A
Questions and Answers

Question 1
For Provinces and Territories that have shown interest in making call ups against the SO, what volume of
work do you anticipate coming from these sources?

Answer 1
Client requirements/needs are highly variable and we do not have an expected volume of work.

Question 2
Will all guard services listed on page 7 be required for all engagements or will it vary by contract?

Answer 2
Client requirements/needs are highly variable and would be identified in the call-up issued by the
Identified users.

Question 3
How many level 1 guards would require secret clearance? How many level 2 guards would require top
secret clearance?

Answer 3
Client requirements/needs are highly variable and will be identified in the call-up issued but the Identified
users and we do not have numbers of required guards with secret or top secret clearances.

Question 4
Who will provide the necessary training on the screening equipment and will there be a cost to the
supplier? Will training be provided on the use of the shredding equipment?

Answer 4
Training would be provided by the Identified users, if required to perform the tasks.

Question 5
What areas would require fluency in a local Indigenous dialect?

Answer 5
Client requirements/needs are highly variable and we do not have an expected volume to know in which
area this would be required. This would be identified in the call-up issued but the Identified users.

Question 6
How often would the supplier be required to provide office space and furnishings? Is this a frequent
occurrence?

Answer 6
As per section 5.2.1, the Identified user is responsible in providing office space and furnishing when
required.

Question 7
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For the CGSB requirement, will there be a ramp up period for the vendor to provide the CGSB training to
the guards?

Answer 7
As per section 3.2.4.1, when the Identified users issues a call-up the Suppliers must:

Provide guards that have successfully completed training in accordance with the Security Officers and
Security Officer Supervisors CAN/CGSB-133.1-2017— Security Officers Basic (Pre-Assignment) Training
Program, as approved by the Canadian General Standards Board.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME




