Question and Response # 5

For RFP # 100017020

Q1) Will there be any onsite testing required?

R1) No
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Q2) Can all of the LMS and digital assets in scope can be accessed remotely?

R2) Yes, access will be provided when applicable.
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Q3) Are there any special considerations or equipment required for access?

R3) No
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Q4) Do we need any physical hardware to perform the testing?

R4) No
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Q5) Will we be able to use VPN in order to access your network to test remotely?

R5) No, as this will not be necessary.
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Q6) On page 53 of the RFP 100017020-rfp-1-e.pdf there is mention "Tasks" listed as item 4. Can you
please provide specifics around the number of assets (the volume) for each one of these different assets
and an example of each one our team can review for scoping purposes? In addition, we do not see any
samples for native mobile applications or web applications that may also be included in this
engagement, could you please provide an example of these or any other digital assets that you think we
might need to review as part of this agreement?

We are trying to understand the volume (ie. will we be looking at 10 or 100 or more of these assets and
the complexity of each one, any information you can provide would greatly help in use providing you
with the most accurate quote.

R6) Each Task Authorization will describe the work in detail. It is difficult to give an approximate of
volume and complexity as this will vary. However, as a general idea:



e ESDCinternally tested around 65 eLearning products last year and 0 Native Mobile Application
(this does not pertain to ESDC).
e (SPS estimates a minimum of 50 eLearning products and around 5 Native Mobile application.

All other terms and conditions remain the same.



