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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
 
There is no security requirement associated with this bid solicitation. 
 
1.2 Statement of Work 
 
The Work to be performed is detailed under Annex A of the resulting contract clauses 
 
1.3 Comprehensive Land Claims Agreement(s) 

This procurement is subject to the following Comprehensive Land Claims Agreement(s): 

- Tłįchǫ Land Claims and Self-Government Agreement 
 
1.4 COVID-19 Vaccination Requirement 
 
This requirement is subject to the COVID-19 Vaccination Policy for Supplier Personnel. Failure to 
complete and provide the COVID-19 Vaccination Requirement Certification as part of the bid will render 
the bid non-responsive. 
 
1.5 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within fifteen (15) working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - BIDDER INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
2.2 Submission of Bids 
 

Bids must be submitted electronically only to Crown-Indigenous Relations and Northern Affairs Canada 
(CIRNAC) by the date, time and e-mail address indicated on page 1 of the bid solicitation. 

Due to the nature of the bid solicitation, bids transmitted by any other means to CIRNAC will not be 
accepted. 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 

Definitions 

For the purposes of this clause, "former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 

 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
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"pension" means a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to 
the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 
1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, 
the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 
 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and 
the Guidelines on the Proactive Disclosure of Contracts. 

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program. 
 
2.4  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
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2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 
Canada requests that the Bidder submits its bid electronically in accordance with section 8 of the 2003 
standard instructions and as amended in Part 2 - Bidder Instructions, Article 2.1 Standard Instructions, 
Clauses and Conditions. Bidders are required to provide their bid in a single transmission. The total size 
of the email, including all attachments, must not exceed 10 megabytes (MB). It is solely the Bidder’s 
responsibility to ensure that the total size of the email does not exceed this limit.   

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 
Section IV:  Additional Information 

 
Section I: Technical Bid 

In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Bid 

Bidders must submit their financial bid in accordance with the Basis of Payment. 
 
3.1.1  Electronic Payment of Invoices – Bid 
 
The method of invoice payment by Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC) 
is by direct deposit to the Contractor’s financial institution of choice.  
 
3.1.2 SACC Manual Clauses 
 
Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

 
4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
(c) The evaluation team will determine first if there are two or more bids with a valid Canadian 

Content certification. In that event, the evaluation process will be limited to the bids with the 
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are 
declared non-responsive, or are withdrawn, and less than two responsive bids with a valid 
certification remain, the evaluation will continue among those bids with a valid certification. If all 
bids with a valid certification are subsequently declared non-responsive, or are withdrawn, then 
all the other bids received will be evaluated. 

 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

M Mandatory Requirements Cross Reference to 
Proposal 

Met Y/N 

M1 Bidders must provide the following: 

• Legal Name 
• Operating Name 
• Corporate Overview 

  

M2 Two written project summaries which describes the bidder’s 
previous experience in website hosting and maintenance 
services within the last thirty six (36) months; 

• Include client(s) to whom services were provided 
• Dates/duration of contract 
• Dollar value 
• Location 
• Stakeholders 

  

M3 Proposed Project Team Lead  
(include detailed curriculum vitae) 
  

• Must have sixty (60) months of demonstrated website 
hosting and maintenance experience and 
demonstrate professional qualification, training and/or 
certifications relative to the type of work requested 
 

*A copy of the certification must be attached with the bid 
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4.1.1.2 Point Rated Technical Criteria 
 

 
R Point Rated Requirements 

Max# 
Points 

Points 
Awarded 

Cross Reference to 
Proposal 

R1 The bidder should demonstrate the relevance of 
their services provided to the services requested 
by CIRNAC as well as depth and capacity to 
perform the services indicated in the Statement 
of Work at Annex “A”. 

Less than 1 project = 0 point 
1 project = 5 points 
2 projects or more = 10 points 

10 /10 
 

R2 Project Manager/Team Lead 

The Bidder’s proposed resource should have 
experience in understanding and knowledge 
regarding website hosting and maintenance 

Less than 24 months = 0 point 
24 to 47 months = 2 points 
48 to 71 months = 4 points 
72 to 95 months = 6 points 
96 to 119 months = 8 points 
120 months or more = 10 points 

10 /10 
 

R3 The bidder should clearly describe its proposed 
approach and methodology to meet the requirement 
detailed in the Statement of Work at Annex A. 
 
Up to 20 points will be awarded for writing the 
narrative portions of the proposal in a clear, concise 
and logical fashion and for structure based on the 
information requested in the bid solicitation process 
 

- Organizing the proposal to match the order and 
sequence of mandatory requirements and point 
rated criteria an limiting proposal content to 
information requested (5 points) 

- Writing throughout is clear, concise and logical  
(5 points) 

- Timeframe to complete (work schedule to include 
timelines) is reasonable (5 points) 

- Value for money (5 points) 
- Not addressed/unsatisfactory (0 point) 

20 /20 
 

Maximum Points 40   

Total Score /40  
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4.1.2 Financial Evaluation 
 
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price 

 
4.2 Basis of Selection 
 
4.2.1 Highest Combined Rating of Technical Merit and Price  

 
SACC Manual Clause A0027T (2012-07-16), Basis of Selection – Highest Combined Rating of 
Technical Merit and Price 

1. To be declared responsive, a bid must: 

a. comply with all the requirements of the bid solicitation; and 

b. meet all mandatory criteria; and 

2. Bids not meeting (choose "(a) or (b) will be declared non-responsive. 

3. The selection will be based on the highest responsive combined rating of technical merit and 
price. The ratio will be 70% for the technical merit and 30% for the price. 

4. To establish the technical merit score, the overall technical score for each responsive bid will be 
determined as follows: total number of points obtained / maximum number of points available 
multiplied by the ratio of 70%. 

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated 
price and the ratio of 30%. 

6. For each responsive bid, the technical merit score and the pricing score will be added to 
determine its combined rating. 

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest 
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating 
of technical merit and price will be recommended for award of a contract. 
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The table below illustrates an example where all three bids are responsive and the selection of the 
contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available 
points equals 135 and the lowest evaluated price is $45,000 (45). 
 

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%) 

 Bidder 1 Bidder 2 Bidder 3 

Overall Technical Score 115/135 89/135 92/135 

Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00 

Calculations 

Technical Merit Score 115/135 x 70 = 59.63 89/135 x 70 = 46.15 92/135 x 70 = 47.70 

Pricing Score 45/55 x 30 = 24.55 45/50 x 30 = 27.00 45/45 x 30 = 30.00 

Combined Rating 84.18 73.15 77.70 

Overall Rating 1st 3rd 2nd 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2 Additional Certifications Required with the Bid 

5.2 Certifications Precedent to Contract Award and Additional Information 

 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
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5.2.3 Additional Certifications Precedent to Contract Award 
 

5.2.3.1 Status and Availability of Resources 
 

SACC Manual clause A3005T (2010-08-16), Status and Availability of Resources 
 
5.2.3.2 Education and Experience 

 
5.2.3.2.1 SACC Manual clause A3010T (2010-08-16) Education and Experience 

 
5.2.3.3 COVID-19 Vaccination Requirement 
 

5.2.3.3.1 SACC Manual clause A3081T (2021-11-29) COVID-19 Vaccination Requirement 
Certification 
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PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Contract. 
 
6.2 Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 

6.3 Standard Clauses and Conditions 

 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2010B (2021-12-02), General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract with the following adaptations: 
 

a) References to Public Works and Government Services Canada (PWGSC) are replaced by the 
Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC); and  

b) Section 10, Subsection 1 is amended as follows: 

Delete: “Invoices must be submitted in the Contractor’s name. The Contractor must submit 
invoices for each delivery or shipment; invoices must only apply to the Contract. Each invoice 
must indicate whether it covers partial or final delivery.” 

Insert: “Invoices must be submitted by Email to the Project Authority in the Contractor’s name. 
The Contractor must submit invoices for each delivery or shipment; invoices must only apply to 
the Contract. Each invoice must indicate whether it covers partial or final delivery.” 

c) Section 10, Subsection 2, paragraph a. is amended as follows: 

Delete: “the date, the name and address of the client department, item or reference numbers, 
deliverable/description of the Work, contract number, Client Reference Number (CRN), 
Procurement Business Number (PBN), and financial code(s)” 

Insert: “the contract title and number, the date, deliverable/description of the Work and financial 
code(s)” 

 

d) Insert: “2010B 36 (2018-05-10) Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, 
subcontractors, or agents to Canada or any third party. Canada is liable for any damage caused 
by Canada, its employees or agents to the Contractor or any third party. The Parties agree that 
no limitation of liability or indemnity provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage includes any injury to persons 
(including injury resulting in death) or loss of or damage to property (including real property) 
caused as a result of or during the performance of the Contract.” 
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6.3.2 Supplemental General Conditions 
 
4007 (2010-08-16), Canada to Own Intellectual Property Rights in Foreground Information 
 
6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to March 31, 2026 inclusive. 
 
6.4.2 Comprehensive Land Claims Agreement  

The Contract is subject to the following Comprehensive Land Claims Agreement: 

- Tłįchǫ Land Claims and Self-Government Agreement 

6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Bruno Paradis 
Title: Senior Procurement and Contracting Officer 
Crown-Indigenous Relations and Northern Affairs Canada 
Materiel and Assets Management Directorate 
Address: 10 Wellington Street, 13th floor, Gatineau, Quebec, K1A 0H4 
 
Telephone:  873-355-2459 
E-mail address: Bruno.Paradis2@sac-isc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
6.5.2 Project Authority 
 
The Project Authority for the Contract is: (Will be identified at Contract Award) 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 



Solicitation No. - N° de l'invitation  
1000237878   
Client Ref. No. - N° de réf. du client   
1000237878 

Page 15 of - de 24 
 
 
NCR#11217074 - v1 
GCDOCS # 52054022 

 
6.5.3 Contractor's Representative 
 
(Will be identified at Contract Award) 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 

6.7 Payment 

 
6.7.1 Basis of Payment 
 
The Contractor will be paid for its costs reasonably and properly incurred in the performance of the 
Work, in accordance with the Basis of payment in annex B, to a limitation of expenditure 
of $________ (amount at contract award). Customs duties are included and Applicable Taxes are extra. 
 
6.7.2 Limitation of Expenditure 
 
1. Canada's total liability to the Contractor under the Contract must not exceed $ _________(amount at 

contract award). Customs duties are included and Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority. The Contractor must notify the 
Contracting Authority in writing as to the adequacy of this sum: 

a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for the 

completion of the Work, 

whichever comes first. 
 
3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 

Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

 
6.7.3 Electronic Payment of Invoices – Contract 
 

The method of invoice payment by Crown-Indigenous Relations and Northern Affairs Canada 
(CIRNAC) is by direct deposit to the Contractor’s financial institution of choice. 

If not registered for direct deposit payments, to enable payment, the Contractor must complete the 
Crown-Indigenous Relations and Northern Affairs Canada Electronic Payment Request form 
(http://www.aadnc-aandc.gc.ca/DAM/DAM-INTER-HQ/STAGING/texte-text/20 
545_1362495227097_eng.pdf), and submit the form to the address provided. 
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6.8 Invoicing Instructions 
 
1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of 

the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 
 
Each invoice must be supported by: 

 
a. a copy of time sheets to support the time claimed; 
b. a copy of the release document and any other documents as specified in the Contract; 
c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 

expenses; 
d. a copy of the monthly progress report. 

 
2. Invoices must be distributed as follows: 

 
The original must be forwarded to the address shown on page 1 of the Contract for certification and 
payment. 
 
6.9 Certifications and Additional Information 
 
6.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 
 
6.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.  
 
6.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
(b) the supplemental general conditions 4007 (2010-08-16), Canada to Own Intellectual Property 

Rights in Foreground Information; 
(c) the general conditions 2010B (2021-12-02), General Conditions - Professional Services (Medium 

Complexity), 
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment; 
(f) Annex C, Security Requirements Check List; 
(g) Annex D, COVID-19 Vaccination Requirement Certification; 
(h) the Contractor's bid dated _______ (will be inserted at Contract award) 
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ANNEX "A" 

STATEMENT OF WORK 

Title 

NWT Board Forum Website Hosting and Maintenance 

Introduction 
 
The Department of Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC) requires a single 
contractor to provide website hosting and maintenance services for the NWT Board Forum website 
(www.nwtboardforum.com). 
 
Background 
 
As members of the NWT Board Forum, the Department of Crown-Indigenous Relations and Northern 
Affairs Canada (CIRNAC) developed a Terms of Reference whereby the Department provides 
administrative support to the NWT Board Forum. A website was created for the NWT Board Forum and 
designed in Word Press. Graphics, text files and source files have been retained from the original 
contractor.   
 
Objectives 
 
· Modify and regularly update the website dedicated to the Northwest Territories (NWT)’s regulatory 

process and co-management network for NWT Board Forum members (internal audience) and 
members of the public including citizens, governments and industry (external audience) to: 
 

· Improve the public’s understanding and participation in the NWT’s regulatory process by creating an 
interactive information resource for both board and public use;  
 

· Develop elements of a common look and feel for the NWT Board Forum which could be used in 
future communications projects; 
 

· Ensure all new NWT Board Forum reports, materials, training curriculum and photos are regularly 
incorporated onto the website. There are currently three online training modules. Typically there are 
5 – 10 additional documents to be uploaded to the website per year. 

 

Scope of Work 
 
The Contractor must, perform the following to the satisfaction of the Project Authority: 
 

i) Provide the NWT Board Forum (www.nwtboardforum.com) with a website host and 
maintenance plan that helps achieve the following objectives to support the NWT Board 
Forum with their online initiatives: 

ii) Provide hosting services for the NWT Board Forum (www.nwtboardforum.com) 
(1) maintain the domain name (www.nwtboardforum.com) 
(2) host the website  
(3) host interactive training modules insuring that the website has sufficient resources to 

support pre-made training modules 
(4) provide a single point of contact for all website maintenance needs including software 

security patches and upgrades  
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(5) ensure continuous access to the public website and provide twenty-four hour technical 
support in the event of a service outage 

iii) Provide webmaster services for the NWT Board Forum (www.nwtboardforum.com)  
(1) provide expert advice and mentoring to the Project Authority regarding website design, 

renewal and accessibility standards 
(2) provide technical support and training to the Project Authority on an as needed basis 

when new functionalities are added to the website  
(3) maintain interactive training modules including maintaining licenses, and installing 

applicable patches, plugins and software upgrades to ensure continued website 
functioning  

(4) maintain browser compatibility, the site must work with all modern browsers for both 
desktop (Internet Explorer, Microsoft Edge, Chrome, Firefox, Safari) and mobile devices 
(Chrome, Safari, Opera Mini, Internet Explorer) 

(5) provide website analytics reports (i.e. website traffic, visitor counts) 
(6) create and implement graphic design enhancements, as required 
(7) complete the roll-out of feature enhancements 
(8) complete quarterly regular website back-ups and site upgrades  
(9) complete routine website text edits and document changes within ten business days of 

request submission 
(10) complete urgent website text edits and document changes within one business day of 

request 
(11) migrate and host new training modules as they are completed; liaise with training module 

developer to ensure compatibility with the website 
(12) maintain training modules once they have been migrated ensuring continued functionality 
(13) convert word documents to downloadable PDFs  
(14) convert photographs to web friendly formats 

 
Deliverables 
 
The Contractor shall: 

i) Ensure the continued operation of the website providing uninterrupted service while implementing 
all updates and best practice security patches; 

ii) Provide one (1) electronic copy of all graphics, photos, text files, html source files and the site 
map, as requested by the Project Authority. 
 

Language of Work 
 
Meetings held with Project Authority must be in English.  The work to be performed must be in English. 
 
Travel Requirements 
 
There no requirement for travel. 
 
Applicable Documents 
 
The Department will provide: 

i) All necessary copy, reference library documents; 
ii) Any additional necessary and/or relevant information to the extent that is available and of 

interest to the Contractor; 
iii) Content support and advice; 
iv) Liaison with the Contractor to review the work required and progress;  

Written confirmation of required revisions 
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Location of Work 
 
The contractor must provide their own workspace. CIRNAC is not responsible for the provision of a work 
space.  

 

Resources Available 
 
The Contractor will be provided with: 

i) Graphics; 
ii) Photos; 
iii) Text Files; 
iv) Html source files; 
v) Site Map;  
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ANNEX "B" 

BASIS OF PAYMENT 

 
The Contractor will be paid for its costs reasonably and properly incurred in the performance of the 
Work, in accordance with the Statement of Work in annex A, to a limitation of expenditure 
of $________ (amount at contract award). Customs duties are included and Applicable Taxes are extra. 
 
 

The Bidder’s hourly rate for the proposed Services is as follows: 

CONTRACT PERIOD: Contract Award to March 31, 2026 

Category of Services 
Estimated 
number of 

hours 

All-inclusive 
fixed 

Hourly Rate 

Total Cost 

NWT Board Forum Website Hosting and Maintenance  180 Hours   

Total Estimated Initial Contract Cost:  

Applicable Taxes     Insert the amount, as applicable: 

GST: 
HST:           
PST: 

GRAND TOTAL  
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX "D" 

COVID-19 VACCINATION REQUIREMENT CERTIFICATION 
 

In accordance with the COVID-19 Vaccination Policy for Supplier Personnel, all Bidders must provide with 

their bid, the COVID-19 Vaccination Requirement Certification attached to this bid solicitation, to be given 

further consideration in this procurement process. This Certification incorporated into the bid solicitation 

on its closing date is incorporated into, and forms a binding part of any resulting Contract. 

COVID-19 Vaccination Requirement Certification 

I, ____________________________________ (first and last name), as the representative 

of ____________________________________ (name of business) pursuant 

to ____________________________________ (insert solicitation number), warrant and certify that all 

personnel that ____________________________________ (name of business) will provide on the 

resulting Contract who access federal government workplaces where they may come into contact with 

public servants will be: 

a. fully vaccinated against COVID-19; 

b. for personnel that are unable to be vaccinated due to a certified medical contraindication, 

religion or other prohibited grounds of discrimination under the Canadian Human Rights Act, 

subject to accommodation and mitigation measures that have been presented to and approved 

by Canada; or 

c. partially vaccinated against COVID-19 for a period of up to 10 weeks from the date of their first 

dose and subject to temporary measures that have been presented to and approved by Canada, 

immediately after which period the personnel will meet the conditions of (a) or (b) or will no longer 

access federal government workplaces where they may come into contact with public servants 

under this Contract; 

until such time that Canada indicates that the vaccination requirements of the COVID-19 Vaccination 

Policy for Supplier Personnel are no longer in effect. 

I certify that all personnel provided by ____________________________________ (name of 

business) have been notified of the vaccination requirements of the Government of Canada’s COVID-19 

Vaccination Policy for Supplier Personnel, and that 
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the ____________________________________ (name of business) has certified to their compliance 

with this requirement. 

I certify that the information provided is true as of the date indicated below and will continue to be true for 

the duration of the Contract. I understand that the certifications provided to Canada are subject to 

verification at all times. I also understand that Canada will declare a contractor in default, if a certification 

is found to be untrue, whether made knowingly or unknowingly, during the bid or contract period. Canada 

reserves the right to ask for additional information to verify the certifications. Failure to comply with any 

request or requirement imposed by Canada will constitute a default under the Contract. 

Signature: ____________________________________ 

Date: ____________________________________ 

Optional 

For data purposes only, initial below if your business already has its own mandatory vaccination policy or 

requirements for employees in place. Initialing below is not a substitute for completing the mandatory 

certification above. 

Initials: __________________ 

Information you provide on this Certification Form and in accordance with the Government of Canada’s 

COVID-19 Vaccination Policy for Supplier Personnel will be protected, used, stored and disclosed in 

accordance with the Privacy Act. Please note that you have a right to access and correct any information 

on your file, and you have a right to file a complaint with the Office of the Privacy Commissioner regarding 

the handling of your personal information. These rights also apply to all individuals who are deemed to be 

personnel for the purpose for the Contract and who require access to federal government workplaces 

where they may come into contact with public servants. 

 
 


