
11

FAX No. - N° de FAX
(   )   -    

Cette Demande d´offre à commandes ne comprend pas des dispositions en matière de sécurité.
This request for a Standing Offer does not include provisions for security.
Security - Sécurité

Canada, as represented by the Minister of Public Works and 
Government Services Canada, hereby requests a Standing Offer 
on behalf of the Identified Users herein.

Comments - Commentaires

Issuing Office - Bureau de distribution
Furniture Division/Division des ameublements
L'Esplanade Laurier,
East Tower 7th Floor
Tour est 7e étage,
140 O'Connor, Street,
140 O'Connor, rue O'Connor,
Ottawa
Ontario
K1A 0R5

                                            Specified Herein
                                      Précisé dans les présentes

Instructions:  See Herein

Instructions:  Voir aux présentes

Request For a Standing Offer
Demande d'offre à commandes
National Individual Standing Offer (NISO)

Offre à commandes individuelle nationale (OCIN)

Bid Receiving - PWGSC / Réception des 
soumissions - TPSGC
CPC Connect Service or Fax
Fax for Bids (819) 997-9776
Bid Fax: (819) 997-9776

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Le Canada, représenté par le ministre des Travaux Publics et 
Services Gouvernementaux Canada, autorise par la présente, 
une offre à commandes au nom des utilisateurs identifiés 
énumérés ci-après. 

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Ref. No. - N° de réf. de SEAG
PW-$$PQ-500-81196

Buyer Id - Id de l'acheteur
pq500

2022-05-12
Date

Destination - des biens, services et construction:
Destination - of Goods, Services, and Construction:
(873)355-4006 (    )
Telephone No. - N° de téléphone
Julien, Annick
Address Enquiries to: - Adresser toutes questions à:

Delivery Required - Livraison exigée

on - le
at - à
Solicitation Closes - L'invitation prend fin
pq500.21C11-224234
File No. - N° de dossier

Client Reference No. - N° de référence du client

Solicitation No. - N° de l'invitation

Non-Moulded Chair Foam for CORCANTitle - Sujet

21C11-224234/A

3784234

Vendor/Firm Name and Address

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Signature Date

de l'entrepreneur (taper ou écrire en caractères d'imprimerie)
Nom et titre de la personne autorisée à signer au nom du fournisseur/

See Herein – Voir ci-inclus

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

02:00 PM
2022-05-30

Eastern Daylight Saving Time EDT
Heure Avancée de l'Est HAE

Page 1 of - de 1



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
21C11-224234/A  pq500 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
   

 

Page 1 of - de 49 
 
 

 
TABLE OF CONTENTS 

 

PART 1 - GENERAL INFORMATION ............................................................................................................... 3 
1.1 INTRODUCTION ............................................................................................................................................................... 3 
1.2 SUMMARY ....................................................................................................................................................................... 3 
1.3 DEBRIEFINGS .................................................................................................................................................................. 4 
1.4 ANTICIPATED MIGRATION TO AN E-PROCUREMENT SOLUTION (EPS)............................................................................. 4 

PART 2 - OFFEROR INSTRUCTIONS ............................................................................................................. 5 
2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS ................................................................................................. 5 
2.2          SUBMISSION OF OFFERS ................................................................................................................................................. 8 
2.3 ENQUIRIES - REQUEST FOR STANDING OFFERS ............................................................................................................. 8 
2.4 APPLICABLE LAWS .......................................................................................................................................................... 9 
2.5 BID CHALLENGE AND RECOURSE MECHANISMS ............................................................................................................. 9 

PART 3 - OFFER PREPARATION INSTRUCTIONS..................................................................................... 10 

3.1 OFFER PREPARATION INSTRUCTIONS .................................................................................................................... 10 
ATTACHMENT 1 TO PART 3 - ELECTRONIC PAYMENT INSTRUMENTS .............................................. 12 

PART 4 – EVALUATION PROCEDURES AND BASIS OF SELECTION ................................................... 10 
4.1 EVALUATION PROCEDURES .......................................................................................................................................... 13 
4.2 BASIS OF SELECTION .................................................................................................................................................... 15 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION ............................................................. 15 
5.1 CERTIFICATIONS REQUIRED WITH THE OFFER .............................................................................................................. 15 
5.2 CERTIFICATIONS PRECEDENT TO THE ISSUANCE OF A STANDING OFFER AND ADDITIONAL INFORMATION ................... 16 

PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES ................................................ 18 
A. STANDING OFFER ................................................................................................................................... 18 

6.1 OFFER .......................................................................................................................................................................... 18 
6.2 SECURITY REQUIREMENTS ........................................................................................................................................... 18 
6.3 STANDARD CLAUSES AND CONDITIONS ........................................................................................................................ 18 
6.4 TERM OF STANDING OFFER .......................................................................................................................................... 19 
6.5 AUTHORITIES ................................................................................................................................................................ 19 
6.6 IDENTIFIED USERS ........................................................................................................................................................ 20 
6.7 CALL-UP INSTRUMENT .................................................................................................................................................. 20 
6.8 LIMITATION OF CALL-UPS .............................................................................................................................................. 21 
6.9 PRIORITY OF DOCUMENTS ............................................................................................................................................ 21 
6.10 CERTIFICATIONS AND ADDITIONAL INFORMATION ......................................................................................................... 21 
6.11 APPLICABLE LAWS ........................................................................................................................................................ 22 
6.12  TRANSITION TO AN E-PROCUREMENT SOLUTION (EPS) ............................................................................................... 22 

B. RESULTING CONTRACT CLAUSES ..................................................................................................... 22 
6.1 STATEMENT OF REQUIREMENT ..................................................................................................................................... 22 
6.2 STANDARD CLAUSES AND CONDITIONS ........................................................................................................................ 22 
6.3 TERM OF CONTRACT .................................................................................................................................................... 23 
6.4 PAYMENT ...................................................................................................................................................................... 24 
6.5 INVOICING INSTRUCTIONS ............................................................................................................................................. 24 
6.6 SHIPPING INSTRUCTIONS ............................................................................................................................................ 24 
6.7 INSPECTION AND ACCEPTANCE ............................................................................................................................... 24     
6.8 DISPUTE RESOLUTION ................................................................................................................................................... 25 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
21C11-224234/A  pq500 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
   

 

Page 2 of - de 49 
 
 

ANNEX A ........................................................................................................................................................... 26 
STATEMENT OF REQUIREMENT ....................................................................................................................................... 26 

ANNEX B ........................................................................................................................................................... 39 

BASIS OF PAYMENT ............................................................................................................................................................. 39 
ANNEX C ........................................................................................................................................................... 49 

STANDING OFFER USAGE REPORT TEMPLATE ................................................................................................. 49 
 

 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
21C11-224234/A  pq500 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
   

 

Page 3 of - de 49 
 
 

***Given that many people are currently working from home and in an effort to reduce the spread 
of the coronavirus disease (COVID-19) within communities, offerors must transmit their offer 
electronically using the CPC Connect service or fax (819-997-9776).*** 

PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into six parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6  6A, Standing Offer, and 6B, Resulting Contract Clauses: 

 
6A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
6B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include: 
 
Annex A – Statement of Requirement 
Annex B – Basis of Payment 
Annex C – Standing Offer Usage Report Template 
 
1.2 Summary 
 
1.2.1 Requirement 
 
Public Works and Government Services Canada (PWGSC), on behalf of its client, Correctional Service 
Canada (CSC) – CORCAN has a requirement to establish one (1) National Individual Standing Offer 
(NISO) in accordance with the Statement of Requirement at Annex A. This requirement is for the supply 
and delivery of cushioning material made out of expended flexible urethane foam of either flat slab, 
sculpted slab or molded construction so that CORCAN can use in office chair applications as well as 
other soft seating applications as required, on an as-and-when requested basis. These foam materials 
must comply with all the requirements identified in Annex A, Statement of Requirement. 
 
Delivery of the defined items, if and when required, may be ordered as individual or as a combination of 
items at various CORCAN facilities across Canada.  
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Only one (1) NISO may be issued as a result of this RFSO. 
 
1.2.2 Period of the Standing Offer 
 
The period of the resulting Standing Offer will be for an initial period of one (1) year from the issuance of 
the Standing Offer, with Canada retaining an irrevocable option to extend the Standing Offer by up to two 
(2) additional consecutive one (1) year option periods under the same terms and conditions. 
 
1.2.3     Canadian Content 
 
The requirement is subject to a preference for Canadian goods.  
 
1.2.4  Trade Agreements 
 
The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA). 
 
This procurement is set aside from the international trade agreements under the provision each has for 
measures with respect to prison labour. 
 
1.2.5     CPC Connect Service 
 
This RFSO allows offerors to use the CPC Connect service provided by Canada Post Corporation to 
transmit their offers electronically. Offerors must refer to Part 2 of the RFSO entitled Offeror Instructions 
and Part 3 of the RFSO entitled Offer Preparation Instructions, for further information on using this 
method. 
 
1.3 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
1.4 Anticipated migration to an e-Procurement Solution (EPS) 
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 6.12 Transition to an e-Procurement Solution 
(EPS). 
 
The Government of Canada’s press release provides additional information.  
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PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006  (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
Insert:  120 days 
 
Section 06 (2018-05-22) Late offers of 2006, Standard Instructions - Request for Standing Offers - 
Goods or Services - Competitive Requirements is deleted and replaced with the following: 

 
PWGSC will return or delete offers delivered after the stipulated RFSO closing date and time, unless they 
qualify as a delayed offer as described in section 07.  

 
For late offers submitted using means other than the Canada Post Corporation's Connect service, the 
physical offer will be returned. 

 
For offers submitted electronically, the late offers will be deleted. As an example, offers submitted using 
Canada Post Corporation's CPC Connect  service, conversations initiated by the Bid Receiving Unit via 
the CPC Connect service pertaining to a late offer will be deleted. Records will be kept documenting the 
transaction history of all late offers submitted using CPC Connect service. 

 
Section 07 (2018-05-22) Delayed offers of 2006, Standard Instructions - Request for Standing Offers - 
Goods or Services - Competitive Requirements is deleted and replaced with the following: 

 
1. An offer delivered to the specified Bid Receiving Unit after the RFSO closing date and time 

but before the standing offer issuance date may be considered, provided the offeror can 
prove the delay is due solely to a delay in delivery that can be attributed to the Canada Post 
Corporation (CPC) (or national equivalent of a foreign country). Private courier (Purolator 
Inc., Fedex Inc., etc.) is not considered to be part of CPC for the purposes of delayed offers.  

 
a. The only pieces of evidence relating to a delay in the CPC system that are 

acceptable to PWGSC are:  
 

i.  a CPC cancellation date stamp; 
 

ii. a CPC Priority Courier bill of lading; 
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iii. a CPC Xpresspost label; that clearly indicates that the offer was sent no 
     later than the day before the RFSO closing date. 

 
b. The only piece of evidence relating to a delay in the CPC Connect service provided by 

CPC   system that is acceptable to PWGSC is a CPC Connect service date and time 
record indicated in the CPC Connect conversation history that clearly indicates that 
the offer was sent before the RFSO closing date and time. 

 
2. Misrouting, traffic volume, weather disturbances, labour disputes or any other causes for the 

late delivery of offers are not acceptable reasons for the offer to be accepted by PWGSC. 
 
3. Postage meter imprints, whether imprinted by the Offeror, the CPC or the postal authority 

outside Canada, are not acceptable as proof of timely mailing. 
 
 Section 08 (2019-03-04) Transmission by facsimile or by CPC Connect service of 2006, 
Standard Instructions - Request for Standing Offers - Goods or Services - Competitive 
Requirements is deleted and replaced with the following: 
 
1. Facsimile  
 

a. Unless specified otherwise in the RFSO, offers may be submitted by facsimile.  
 

i. PWGSC, National Capital Region: The only acceptable facsimile number 
for responses to RFSOs issued by PWGSC headquarters is 819-997-
9776 or, if applicable, the facsimile number identified in the RFSO.  

 
ii. PWGSC regional offices: The facsimile number for responses to RFSOs   
  issued by PWGSC regional offices is identified in the RFSO. 

 
b.  For offers transmitted by facsimile, Canada will not be responsible for any 

failure attributable to the transmission or receipt of the faxed offer including, but 
not limited to, the following:  

 
 i. receipt of garbled, corrupted or incomplete offer; 

 
ii. availability or condition of the receiving facsimile equipment; 

 
iii. incompatibility between the sending and receiving equipment; 

 
iv. delay in transmission or receipt of the offer; 

 
v. failure of the Offeror to properly identify the offer; 

 
vi. illegibility of the offer; or 

 
vii. security of offer data. 

 
c. An offer transmitted by facsimile will constitute the formal offer of the Offeror and 
    must be submitted in accordance with section 05. 

 
2. Canada Post Corporation’s (CPC) Connect service 
 

a. Unless specified otherwise in the RFSO, offers may be submitted by using the 
Connect service provided by Canada Post Corporation.  
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i.       PWGSC, National Capital Region: The only acceptable email address to use 
with CPC Connect for responses to RFSOs issued by PWGSC headquarters 
is: tpsgc.pareceptiondessoumissions-apbidreceiving.pwgsc@tpsgc-
pwgsc.gc.ca, or if applicable, the email address identified in the RFSO.  

 
ii. PWGSC regional offices: The only acceptable email address to use with 

CPC Connect for responses to RFSOs issued by PWGSC regional offices is 
identified in the RFSO.  

 
b. To submit an offer using CPC Connect service, the Offeror must either:  

 
i. send directly its offer only to specified PWGSC Bid Receiving Unit using its own  

licensing agreement for CPC Connect provided by Canada Post Corporation; or  
 

ii.  send as early as possible, and in any case, at least six business days prior to the 
RFSO closing date and time, (in order to ensure a response), an email that 
includes the RFSO number to the specified PWGSC Bid Receiving Unit 
requesting to open an CPC Connect conversation. Requests to open an CPC 
Connect conversation received after that time may not be answered. 

 
c.  If the Offeror sends an email requesting CPC Connect service to the specified Bid Receiving 

Unit in the RFSO, an officer of the Bid Receiving Unit will then initiate an CPC Connect 
conversation. The CPC Connect conversation will create an email notification from Canada 
Post Corporation prompting the Offeror to access and action the message within the 
conversation. The Offeror will then be able to transmit its offer afterward at any time prior to 
the RFSO closing date and time.  

 
d.  If the Offeror is using its own licensing agreement to send its offer, the Offeror must keep the 

CPC Connect conversation open until at least 30 business days after the RFSO closing date 
and time.  

 
e. The RFSO number should be identified in the CPC Connect message field of all electronic 

transfers. 
 
f. It should be noted that the use of  CPC Connect service requires a Canadian mailing address. 

Should an Offeror not have a Canadian mailing address, they may use the Bid Receiving Unit 
address specified in the RFSO in order to register for the CPC Connect service. 

 
g. For offers transmitted by CPC Connect service, Canada will not be responsible for any failure  

attributable to the transmission or receipt of the offer including, but not limited to, the following:  
 

i. receipt of garbled, corrupted or incomplete offer; 
 

ii. availability or condition of the CPC Connect service; 
 

iii. incompatibility between the sending and receiving equipment; 
 

iv. delay in transmission or receipt of the offer; 
 

v. failure of the Offeror to properly identify the offer; 
 

vi. illegibility of the offer;  
 

vii. security of offer data; or 
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viii. inability to create an electronic conversation through the CPC Connect service. 

 
h. The Bid Receiving Unit will send an acknowledgement of the receipt of the offer document(s) 

via the CPC Connect conversation, regardless of whether the conversation was initiated by 
the supplier using its own license or the Bid Receiving Unit. This acknowledgement will 
confirm only the receipt of offer document(s) and will not confirm if the attachments may be 
opened nor if the content is readable. 

 
i. Offerors must ensure that that they are using the correct email address for the Bid Receiving 

Unit when initiating a conversation in CPC Connect or communicating with the Bid Receiving 
Unit and should not rely on the accuracy of copying and pasting the email address into the CPC 
Connect system. 

 
j. An offer transmitted by CPC Connect service constitutes the formal offer of the Offeror and 

must be submitted in accordance with section 05. 
 

2.1.1 SACC Manual Clauses 
 
M1004T (2016-01-28), Condition of Material – Offer 
 
2.2     Submission of Offers 
 
Offers must be submitted electronically only to Public Works and Government Services Canada 
(PWGSC) Bid Receiving Unit by the date and time indicated in the RFSO using the CPC Connect service 
or fax (819-997-9776). 

 
Note: For offerors choosing to submit using CPC Connect service for offers closing at the Bid Receiving 
Unit in the National Capital Region (NCR) the email address is: 
 
tpsgc.pareceptiondessoumissions-apbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca 
 
Note: Offers will not be accepted if emailed directly to this email address. This email address is to be 
used to open a CPC Connect conversation, as detailed in Standard Instructions 2006, or to send offers 
through a CPC Connect message if the bidder is using its own licensing agreement for CPC Connect 
service. 
 
2.3 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than seven (7) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
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2.4 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario, Canada.   
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 
 
2.5 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

 
(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1       Offer Preparation Instructions 
 
Given that many people are currently working from home and in an effort to reduce the spread 
of the coronavirus disease (COVID-19) within communities, offerors must transmit their offer 
electronically using the CPC Connect  service or fax (819-997-9776). 
 
Canada requests that the Offeror submits its offer in accordance with section 08 of the 2006 standard 
instructions. The CPC Connect system has a limit of 1GB per single message posted and a limit of 20GB 
per conversation.   
 
The offer, submitted by CPC Connect or by fax, should be gathered per section and separated as follows: 

 
Section I:  Technical Offer 

Section II:  Financial Offer 

Section III:  Certifications and Additional Information 
 
If the Offeror is simultaneously providing copies of its offer using multiple acceptable delivery methods, 
and if there is a discrepancy between the wording of the facsimile copy and the electronic copy provided 
through CPC Connect service, the wording of the electronic copy provided through CPC Connect service 
will have priority over the wording of the facsimile copy. 
 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Section I: Technical Offer 
 
In their technical offer, offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Offer 
 
Offerors must submit their financial offer in Canadian Funds in accordance with the Annex B - Basis of 
Payment and Part 4 – Evaluation Procedures and Basis of Selection, Section 4.1.2 Financial Evaluation. 
The total amount of applicable taxes must be shown separately. 
 
3.1.1     Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Attachment 1 to Part 3 - Electronic Payment Instruments, to identify which ones are accepted. 

If Attachment 1 to Part 3 - Electronic Payment Instruments is not completed, it will be considered as if 
Electronic Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
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3.1.2     Exchange Rate Fluctuation 
 
C3011T (2013-11-06), Exchange Rate Fluctuation 
 
 
 
Section III:  Certifications and Additional Information  

Offerors must submit the certifications and additional information required under Part 5. 
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ATTACHMENT 1 TO PART 3 – ELECTRONIC PAYMENT INSTRUMENTS 
 

ELECTRONIC PAYMENT INSTRUMENTS 

The Offeror accepts any of the following Electronic Payment Instrument(s): 
 

 (  ) VISA Acquisition Card; 

 (  ) MasterCard Acquisition Card; 

 (  ) Direct Deposit (Domestic and International); 

 (  ) Electronic Data Interchange (EDI); 

  (  ) Wire Transfer (International Only); 

 (  ) Large Value Transfer System (LVTS) (Over $25M). 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 

4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
(c) The evaluation team will determine if there are two or more offers with a valid Canadian Content 

certification with the offers coming from two or more Offerors that are not affiliated within the 
meaning used in the Competition Act, R.S.C., 1985, c. C-34. In that event, only those offers with 
a valid certification will be eligible to be issued a standing offer; otherwise, all offers will be 
eligible. If at any point in the evaluation process it is found, whether by determination of invalidity 
of certifications, determination that offers are non-responsive or withdrawal of offers by Offerors, 
that there are no longer two (2) or more responsive offers with a valid certification, then all 
responsive offers will be eligible to be issued a standing offer. Canada may conduct the validation 
of Canadian content certifications at any time in the evaluation process including doing so 
concurrently with other steps. 

 
4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 
 

The offer must meet the mandatory technical criteria specified below. The Offeror must address 
each criterion separately and provide the necessary documentation to support compliance with 
each criterion. 
Any offer that fails to meet the mandatory technical criteria will be declared non-responsive. 
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No. Mandatory Technical Criteria (MTC) Offeror’s cross reference to 

offer  
Met/Not met 

MTC 1  MTC 1.1  
The Offeror must demonstrate they 
meet all the requirements of the 
Specifications Table, at section 3.1 of 
Annex A, Statement of Requirement. 
 
MTC 1.2 
To demonstrate compliance with MTC 
1.1, The Offeror must provide with 
their offer, the test report forms of 
their proposed foams for the following 
types:  
 

1. Foam used in Type 1 : HR I 
(High Resilience) – Backrests; 

2. Foam used in Type 2 : HR II 
(High Resilience) – Seats; and 

3. Foam used in Type 3 : 
Polyurethane. 

  

 
4.1.2 Financial Evaluation 
 
4.1.2.1 Mandatory Financial Criteria 
 

a. The Offeror must submit firm unit prices in Canadian dollars, applicable taxes excluded, all 
applicable Customs Duties and Excise taxes included, and in accordance with the following: 
 

 For all locations identified at Annex B – Basis of Payment: 
 
DDP (destination specified at Annex B – Basis of Payment) Incoterms 2000, 
transportation costs included, applicable taxes excluded, all applicable Customs 
Duties and Excise taxes included.  
 

 For all other locations not identified at Annex B – Basis of Payment: 
 
FCA Free Carrier (destination identified in call-up) Incoterms 2000, transportation 
costs not included, applicable taxes excluded, all applicable Customs Duties and 
Excise taxes included.  
 

b. The Offeror must complete Annex B – Basis of Payment for all items, all destinations and for all 
years (Initial Period and Option Periods). 

 
4.1.2.2 Evaluation of Price 
 

a) The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, Canadian 
customs duties and excise taxes included. 
 

b) The price used in the evaluation will be the Total Evaluated Price of Annex B - Basis of Payment. 
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4.2 Basis of Selection 

An offer must comply with all requirements of the Request for Standing Offers and meet all mandatory 
technical and financial evaluation criteria to be declared responsive.  
 
The responsive offer with the lowest Total Evaluated Price will be recommended for issuance of a 
standing offer. 
 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2 Additional Certifications Required with the Offer 
 
5.1.2.1 Canadian Content Certification 

This procurement is conditionally limited to Canadian goods. 

Subject to the evaluation procedures contained in the request for standing offer, offerors acknowledge 
that only offers with a certification that the good(s) offered are Canadian goods, as defined in clause 
A3050T, may be considered. 

Failure to provide this certification completed with the offer will result in the good(s) offered being 
treated as non-Canadian goods. 

The Offeror certifies that: 

( ) a minimum of 80 percent of the total price for the offer consist of Canadian goods as defined in 
paragraph 1 of clause A3050T. 

 
5.1.2.1.1 SACC Manual clause A3050T  (2020-07-01) Canadian Content Definition 
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5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4). 
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 
 
 
5.2.3 Additional Certifications Precedent to Issuance of a Standing Offer 
 
5.2.3.1 Product Conformance 
 
The Offeror certifies that all the products offered conform, and will continue to conform throughout the 
duration of the Standing Offer, to all specifications including the testing requirements specified in  
Annex A - Statement of Requirement. 
 
 
_____________________________________   _____________________________ 
Offeror's Signature      Date 
 
 
 
5.2.4  Additional Information Precedent to Issuance of a Standing Offer 
 
5.2.4.1 Authorized Dealer 
 
If the Offeror is not the manufacturer of the products offered but is submitting an offer offering the 
products of a manufacturer(s), the Offeror must: 
 
1. Be an authorized dealer of the manufacturer(s) for the products offered. 
 
2. Submit a letter of authorization from each manufacturer whose products are being offered. 

The letter must: 
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a) Be an original version signed by the manufacturer and be under the letterhead of the 
manufacturer; 

 
b) Confirm that the Offeror is in fact an authorized dealer for the products offered. 

 
 
5.2.5  Additional Requirements Precedent to Issuance of a Standing Offer 
 
5.2.5.1  Pre-production Samples, Requirement Precedent to Issuance of a Standing Offer 
 
To confirm the Offeror’s capability of meeting the technical requirements specified at Annex A – 
Statement of Requirement, the Offeror must submit two (2) pre-production foam samples to the Technical 
Authority within 10 business days of request at no charge to Canada. These samples will not be returned 
and will remain the property of CORCAN. Failure to submit the required pre-award samples within the 
specified time frame will result in the offer being declared non-responsive. 
 
The samples provided must comply with the technical specifications identified at Annex A, Statement of 
Requirement. Samples will be evaluated for compliance against Annex A, Statement of Requirement, 
Sections 3.1 Specifications Table and 3.2 Specifications Drawings. 
 
The Offeror must submit one (1) full size physical sample for each of the following two (2) foam types: 
 

a)  TYPE 1 – HR I (High Resilience) – Backrests  
A184-20 : Narrow Mid Back 
As per drawing MD-16134 
CORCAN materiel Code 5340F604G 

 
b)  TYPE 2 – HR II (High Resilience) – Seats  

A184-20 + A184-22 : Narrow Seat 
As per drawing MD-16138 
CORCAN materiel Code 5340F604E 

 
The Offeror will be informed of the location of delivery by the Technical Authority once the request for 
samples is submitted. The Offeror must ensure that the following information is included with all pre-
award samples or its packaging: 

a. Solicitation Number; 
b. Name of Offeror; and 
c. Identification of Sample (Type 1 and Type 2)  

 
 
The Offeror must ensure that the required pre-award samples are manufactured in accordance with the 
technical requirements of Annex A, Statement of Requirement, and are fully representative of the offer 
submitted. Rejection of the pre-award samples will result in the offer being declared non-responsive. 
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PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 
 
A STANDING OFFER 
 
6.1 Offer 
 
6.1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Requirement at 

Annex A. 
 
6.2 Security Requirements 

There are no security requirements associated with the requirement of the Standing Offer.  
 
6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
6.3.2 Standing Offers Reporting 
 
The Offeror must compile and maintain records on its provision of goods and services to Canada under 
contracts resulting from the Standing Offer. This data must include all purchases done by Canada, 
including those acquired and paid for by Canada acquisition cards. 
 
The Offeror must provide this data in accordance with the reporting requirements detailed in Annex C. If 
some data is not available, the reason must be indicated in the report. If no goods or services is provided 
during a given period, the Offeror must provide a "nil" report. 
 
The data must be submitted on a quarterly basis to the Standing Offer Authority. 
 
The quarterly reporting periods are defined as follows: 

 
 first quarter: April 1 to June 30 
 second quarter: July 1 to September 30 
 third quarter: October 1 to December 31 
 fourth quarter: January 1 to March 31 

 
The data must be submitted to the Standing Offer Authority no later than fifteen (15) calendar days after 
the end of the reporting period. 
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6.4 Term of Standing Offer 
 
6.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is one (1) year from the date of Issuance of the 
Standing Offer.  
 
6.4.2 Extension of Standing Offer 
 
If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer by 
up to two (2) additional consecutive one (1) year option periods, under the same conditions and at the 
rates or prices specified in the Standing Offer, or at the rates or prices calculated in accordance with the 
formula specified in the Standing Offer. 
 
The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to 
the Standing Offer will be issued by the Standing Offer Authority. 
 
6.4.3 Comprehensive Land Claims Agreements (CLCAs)  
 
The Standing Offer (SO) is for the delivery of the requirement detailed in the SO to the 
Identified Users across Canada, excluding locations within Yukon, Northwest Territories, 
Nunavut, Quebec, and Labrador that are subject to Comprehensive Land Claims 
Agreements (CLCAs). Any requirement for deliveries to locations within CLCAs areas 
within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated 
as a separate procurement, outside of the standing offer. 

 
6.4.4 Delivery Points 
 
Delivery of the requirement will be made to delivery points specified at Annex A of the Standing Offer. 
 
6.5 Authorities 
 
6.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name: Annick Julien 
Title : Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Directorate: Furniture Division, Services and Innovations Acquisitions Sector (SIAS) 
Address: 140 rue O’Connor St, Ottawa Ontario K1A 0R5  
 
Telephone: 873-355-4006  
E-mail address: annick.julien@tpsgc-pwgsc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
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6.5.2 Project Authority 
 
The Project Authority for the Standing Offer is [To be provided upon issuance of the Standing Offer]: 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
6.5.3 Offeror's Representative 
 
The name and particulars of the person to be contacted for general enquiries and follow-up purposes [To 
be completed by the offeror]: 
  
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: ______________ 
 
6.6 Identified Users 
 
The Identified Users authorized to make call-ups against the Standing Offer are: Correctional Service 
Canada and its Special Operating Agency, CORCAN.  
 
6.7 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or 
MasterCard) for low dollar value requirements. 

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and 
must be for goods or services or combination of goods and services included in the Standing Offer at 
the prices and in accordance with the terms and conditions specified in the Standing Offer.  

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue 
website:  
 PWGSC-TPSGC 942 Call-up Against a Standing Offer 
 PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery 
 PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version) 
 PWGSC-TPSGC 945 Commande subséquente à plusieurs offres à commandes (French 

version) 
or 
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3. An equivalent form or electronic call-up document which contains at a minimum the following 
information:  
 standing offer number; 
 statement that incorporates the terms and conditions of the Standing Offer;  
 description and unit price for each line item;  
 total value of the call-up; 
 point of delivery; 
 confirmation that funds are available under section 32 of the Financial Administration Act; 
 confirmation that the user is an Identified User under the Standing Offer with authority to enter 

into a contract. 
 
6.8 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $50,000.00 CAD (Applicable Taxes 
included). 
 
All call-ups against the Standing Offer exceeding $50,000.00 CAD (Applicable Taxes included) will be 
forwarded to PWGSC for authorization. 
 
6.9 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005  (2017-06-21), General Conditions - Standing Offers - Goods or 

Services; 
d) the general conditions 2010A; (2021-12-02), General Conditions - Goods (Medium Complexity);  
e) Annex A, Statement of Requirement;  
f) Annex B, Basis of Payment;  
g) the Offeror's offer dated _________ (insert date of offer). 
 
6.10 Certifications and Additional Information 
 
6.10.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  
 
6.10.2    Product Conformance Certification 
 
The Offeror warrants that the Product Conformance Certification submitted by the Offeror is accurate and 
complete, and that the products provided under this Contract are in accordance with Annex A, Statement 
of Requirement. The Offeror must keep proper records and documentation relating to the product 
conformance and the Testing Requirements in Annex A. The Offeror must not, without obtaining the prior 
written consent of the Contracting Authority, dispose of any such records or documentation until the 
expiration of the Contract or the expiry date of the Warranty, whichever is later. All such records and 
documentation must at all times during the retention period be open to audit, inspection and examination 
by the representatives of Canada, who may make copies and take extracts.  



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
21C11-224234/A  pq500 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
   

 

Page 22 of - de 49 
 
 

Nothing in this clause must be interpreted as limiting the rights and remedies which Canada may 
otherwise have pursuant to this contract. 
 
In addition, the Offeror must provide representatives of Canada access to all locations where any part of 
the Work is being performed at any time during working hours. Representatives of Canada may make 
examinations and such tests of the Work as they may think fit. The Offeror must provide all assistance 
and facilities, test pieces, samples and documentation that the representatives of Canada may 
reasonably require for the carrying out of the inspection, which may also include the submission of test 
reporting documentation as listed in Annex A.  The Offeror must forward such test pieces and samples to 
such person or location as the representatives of Canada specifies. 

6.11 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario, Canada.  
 
6.12  Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
 
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 
 

B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
6.1 Statement of Requirement 
 
The Contractor must provide the items detailed in the call-up against the Standing Offer. 

6.2 Standard Clauses and Conditions 
 
6.2.1 General Conditions 

2010A (2021-12-02), General Conditions - Goods (Medium Complexity) apply to and form part of the 
Contract. 

Section 09 entitled Warranty of general conditions 2010A is amended as follows: 

DELETE: The warranty period will be twelve (12) months. 

INSERT: The warranty period will be five (5) years. 
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Section 09 entitled Warranty of general conditions 2010A is amended by deleting subsection 2 in 
its entirety and replacing it with the following: 

The Contractor must pay the transportation cost associated with returning the Work or any part of the 
Work to the Contractor's plant for replacement, repair or making good.  

The Contractor must also pay the transportation cost associated with forwarding the replacement or 
returning the Work or part of the Work when rectified to the delivery point specified in the Contract or to 
another location as directed by Canada. If, in the opinion of Canada, it is not expedient to remove the 
Work from its location, the Contractor must carry out any necessary repair or making good of the Work at 
that location. In such cases, the Contractor will be responsible for all Costs (including travel and living 
expenses) incurred in so doing, Canada will not reimburse these Costs. 

All other provisions of the warranty section remain in effect. 

Section 16 Interest on Overdue Accounts, of general conditions 2010A will not apply to payments 
made by credit cards 

6.2.2 SACC Manual Clauses 
 
G1005C  (2016-01-28) Insurance – No Specific Requirement 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 
B7500C (2006-06-16) Excess Goods 
 
 The quantity of goods to be delivered by the Contractor is specified in the Contract. The Contractor 
remains liable for any shipment in excess of that quantity whether the excess quantity is shipped 
voluntarily or as a result of an error by the Contractor. Canada will not make any payment to the 
Contractor for goods shipped in excess of the specified quantity. Canada will not return the said goods to 
the Contractor unless the Contractor agrees to pay for all the costs related to the return, including but not 
limited to administrative, shipping and handling costs. Canada will have the right to deduct such costs 
from any invoice submitted by the Contractor. 
 
A9068C (2010-01-11) Government Site Regulations 
 
The Contractor must comply with all regulations, instructions and directives in force on the site where the 
Work is performed. 
 
6.3 Term of Contract 
 
6.3.1 Period of the Contract 
 
The Work must be completed in accordance with the call-up(s) against the Standing Offer. 
 
6.3.2 Delivery Date 
 
Delivery must be completed in accordance with the call-up(s) against the Standing Offer. 
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6.4 Payment 
 
6.4.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid firm unit prices, as specified in Annex B - Basis of Payment.  Custom duties are 
included and Applicable Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Standing Offer Authority before their incorporation into 
the Work. 
 
6.4.2     Method of Payment 
  
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment 
provisions of the Contract if: 
  

a. an accurate and complete invoice and any other documents required by the 
Contract have been submitted in accordance with the invoicing instructions 
provided in the Contract; 

b. all such documents have been verified by Canada; 
c. the Work delivered has been accepted by Canada. 

  
6.4.3     SACC Manual Clauses 
  
H1001C (2008-05-12), Multiple Payments 
 
6.4.4 Electronic Payment of Invoices – Call-up 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

 
a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
6.5 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  

2.  Invoices must be distributed as follows: 

The original and one (1) copy must be forwarded to the address shown on page 1 of the call-up 
for certification and payment. 

6.6        Shipping Instructions 

1. For all call-ups shipped to locations identified at Annex B – Basis of Payment, the goods must be 
consigned to the destination and delivered:  
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a. Delivered Duty Paid (DDP) Incoterms 2000 for shipments from a commercial contractor.   
 

b. DDP (destination specified at Annex B – Basis of Payment) Incoterms 2000, transportation 
costs included, applicable taxes excluded, all applicable Customs Duties and Excise taxes 
included.  
 

2. For all call-ups shipped to locations not identified at Annex B – Basis of Payment, the goods must 
be consigned to the destination and delivered:  

a. FCA Free Carrier Incoterms 2000 for shipments from a commercial contractor.  
   

b. FCA Free Carrier (destination identified in call-up) Incoterms 2000, transportation costs   
not included, applicable taxes excluded, all applicable Customs Duties and Excise taxes 
included.  
   

c. For FCA Free Carrier, delivery will be provided by the Standing Offer holder or arranged 
by CORCAN, using their own trucks. CORCAN reserves the right to choose the most 
economical means of shipping.  

6.7        Inspection and Acceptance 

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Requirement and to the satisfaction of the Inspection Authority, as submitted, the 
Inspection Authority will have the right to reject it or require its correction at the sole expense of the 
Contractor before recommending payment. 
 
6.8 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and cooperate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX A 
 

STATEMENT OF REQUIREMENT 
 

 
1.0 BACKGROUND  
 
CORCAN is a program of the Correctional Service of Canada (CSC), dating back to the mid-1800s, when 
the first federal prisons were built. The objective of CORCAN is to promote offender rehabilitation by 
developing or improving employability. CORCAN became a Special Operating Agency in 1992, financed 
through a revolving fund and is subject to the same federal legislative and regulatory authority as CSC. 
 
CORCAN operates in 34 sites across Canada with four business lines: textiles, manufacturing, 
construction and maintenance and services (such as printing and laundry).  A principal goal of CORCAN 
is to provide Offender Workers with positive job-related work habits and the opportunity to acquire real-
world marketable skills. CORCAN shops operate in as businesslike a manner as possible, given their 
institutional setting and training imperatives. Most shops are ISO-certified. 
 
CORCAN's mission is to aid in the safe reintegration of offenders into Canadian society by providing 
employment and employability skills training to offenders incarcerated in federal penitentiaries and, for 
brief periods of time, after they are released into the community. Further information can be found within 
the CSC website at: https://www.csc-scc.gc.ca/corcan/index-eng.shtml 

 
 

2.0 SCOPE 
 
To supply and deliver, on an as-and-when requested basis, cushioning material made out of expended 
flexible urethane foam of either flat slab, sculpted slab or molded construction so that CORCAN can use 
in office chair applications as well as other soft seating applications as required.  These foam materials 
must comply with the requirements identified in Annex A, Statement of Requirement.  

 
3.0 DETAILED PRODUCT REQUIREMENTS 
 
The Contractor must provide cushioning material as identified below.  
 
All dimensions listed are in millimeters (mm), unless otherwise specified. 
 
All cushioning material must meet the requirements of 3.1 Specifications Table and meet the specific 
sizes identified at 3.2 Specifications Drawings below.  
 
All foam must meet the requirements of 3.1 Specifications Table and must be cut, glued and supplied as 
identified at 3.2 Specifications Drawings below.  
 
 
TYPE 1 - HR I (High Resilience) – BACKREST  (Refer to section 3.1, Specifications Table and 
section 3.2 Specifications Drawings below) 
 

 CORCAN # A184-20 (CORCAN Code 5340F604G): Narrow Mid Back 
 CORCAN # A184-20 (CORCAN Code 5340F604H): Narrow High Back 
 CORCAN # A184-20 (CORCAN Code 5340F604K): Wide Mid Back  

CORCAN # A184-20 (CORCAN Code 5340F604L): Wide High Back 
 CORCAN # A184-20-HD-24 (CORCAN Code MD-22944) : Back 
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TYPE 2 - HR II (High Resilience) – SEAT  (Refer to section 3.1 Specifications Table and section 3.2 
Specifications Drawings below) 
 

 CORCAN # A184-20 + A184-22 (CORCAN Code 5340F604E): Narrow Seat 
 CORCAN # A184-20 (CORCAN Code 5340F604F): Wide Seat 
 CORCAN # A184-20-HD-24 (CORCAN Code MD-22945) : Seat  

 
TYPE 3 - Polyurethane Foam  (Refer to section  3.1 Specifications Table) 
 

 Roll Sizes = 30” x ¼”   (762 mm x 6.35mm) 
 
 
3.1 Specifications Table 
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3.2 - Specifications Drawings  
 
The foam must be cut cleanly with no jagged edges and to proper dimensions.   
 
 
HR I (High Resilience) – BACKRESTS 
 
 

1) A184-20 : Narrow Mid Back 
(CORCAN Code 5340F604G) 

(As per drawing MD-16134) 
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2) A184-20 : Narrow High Back 
(CORCAN Code 5340F604H)  

(as per drawing MD-16135) 
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3) A184-20 : Wide Mid Back  
(CORCAN Code 5340F604K) 

(As per drawing MD-16136) 
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4) A184-20 : Wide High Back 
(CORCAN Code 5340F604L) 

(As per drawing MD-16137)  
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5) A184-20-HD24 : Back 
(CORCAN Code MD-22944) 

(Drawing MD-22944) 
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HR II (High Resilience) – SEATS 

  
6) A184-20 + A184-22 : Narrow Seat 

(CORCAN Code 5340F604E) 

(As per drawing MD-16138)  
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7) A184-20 : Wide Seat 
(CORCAN Code 5340F604F) 

(As per drawing MD-16139) 
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8) A184-20-HD-24 : Seat  
(CORCAN Code MD-22945) 

(As per drawing MD-22945) 
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4.0 TESTING REQUIREMENTS 

All products supplied must comply with the requirements of the latest version of the California Technical 
Bulletin 117 and Indentation Force Deflection (IFD). 
 
Upon request from the Technical Authority, the Contractor must provide a copy of the Certificate of 
Compliance of newest version of the California Technical Bulletin 117, Flammability Resistance, for the 
following foam types: 
 

 Foam used in Type 1: HR 1 (High Resilience) – Backrests 
 Foam used in Type 2: HR II (High Resilience) – Seats 
 Foam used in Type 3: Polyurethane Foam 

 
5.0   ENVIRONMENTAL ATTRIBUTES  

 
The components must be designed and the material must be selected to minimize waste and 
environmental impact both during the production process and in the post-consumer stages.   

 
6.0   DELIVERY AND PACKAGING 
 
6.1 Delivery Time Turnaround 
 
Products are for delivery to CORCAN's in-house manufacturing centres located within various 
Correctional Service Canada’s Institutions, on an as-and when requested basis. 
 

 CORCAN requires delivery of the product no later than fifteen (15) calendar days from the receipt 
of a call-up document unless an alternate time frame has been approved by the Identified User. 
 

 The Contractor will acknowledge receipt of each order and notify the ordering office of shortages 
within three (3) days of receipt of an order. 
 

 The Contractor will provide the Identified User with a minimum of twenty-four (24) hours 
notification prior to delivery. 
 

 For FCA Free Carrier, delivery will be provided by the Standing Offer holder or arranged by 
CORCAN, using their own trucks. CORCAN reserves the right to choose the most economical 
means of shipping.  
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6.2    Delivery Locations: 

ATLANTIC REGION:  
 

a) Correctional Service of Canada - CORCAN 
Dorchester Penitentiary 
4902 Main Street 
Dorchester, New Brunswick, E4K 2Y9 

 
       b)   Correctional Service of Canada - CORCAN 

Community Industries 
310 Baig Blvd. 
Moncton, New Brunswick E1C 1C8 

 
QUEBEC REGION: 
 

a) Correctional Service of Canada - CORCAN 
Archambault Institution 
242, Gibson Boulevard 
Sainte-Anne-des-Plaines, QC  J0N 1H0 

 
b) Correctional Service of Canada - CORCAN 

Drummond Institution 
2025 Jean-de-Brébeuf Boulevard 
Drummondville, QC J2B 7Z6 

 
ONTARIO REGION: 
 

a) Correctional Service of Canada - CORCAN 
CORCAN National Warehouse & Distribution Center 
1484 Centennial Drive 
Kingston, Ontario, K7P 0K4 

 
PACIFIC REGION:  
 

a) Correctional Service of Canada – CORCAN 
Mountain Institution 
4732 Cemetery Road, PO Box 1600 
Agassiz, British Columbia, V0M 1A0 

 
b) Correctional Service of Canada - CORCAN 

Mission Institution 
8751 Stave Lake Road, PO BOX 60 
Mission, British Columbia, V2V 4L8 

 
c) Correctional Service of Canada – CORCAN 

Matsqui Institution 
33344 King Road 
Abbotsford, British Columbia, V2S 4P3 
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Plus other CSC CORCAN locations across Canada “as required ”.  
For a list of possible locations, please refer to: 
https://www.csc-scc.gc.ca/institutions/001002-1000-en.shtml 
 
 

6.3 Packaging and Labelling 
 

Identification of Products  - Pallets must be individually identified (i.e. labelled). Such labelling must include 
the following information as a minimum: 

 
• Quantity of pallet labels (e.g. 1 of 3) 
• Call-up/PO Number 
• number of pieces/items 
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TOTAL EVALUATED PRICE (for evaluation purposes) 

 
Initial Period Total $ 
Option Period 1 Total $ 
Option Period 2 Total $ 
 
TOTAL EVALUATED PRICE  
(Initial Period Total + Option Period 1 Total + 
Option Period 2 Total)  
 
(for evaluation purposes) 
(applicable taxes extra)  

 
 
 
$ 
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ANNEX C 
STANDING OFFER USAGE REPORT TEMPLATE 

 
 
Standing Offer Number: _______________________ 
 
Reporting Period (start date to end date): ______________________________ 
 
 

 
Date 

 
Call-up # 

 
Description of Item 

 
Quantity 

Total Call-up Amount
w/o taxes with taxes 

 
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
TOTAL  $ $ 
 
 
 
NIL REPORT:  We have not done any business with the federal government for this period ____. 
 
Prepared by: 
 
Name:   _______________________________ 
 
E-mail address:_______________________________ 
 
Telephone no: _______________________________ 
 
Signature:  _______________________________ Date: ____________  


