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Title: Federal Health Claims Processing Services (FHCPS) 
 
This amendment no. 6 to the Letter of Interest (LOI) is for the following: 
 
To provide a list of five questions for industry feedback. 
 
Responses to the questions below may be provided by email to Sandra.lomax@pwgsc-
tpsgc.gc.ca.   We are requesting the responses/feedback by June 23, 2022. 
 
 
The Government of Canada is interested in tracking the impact of its services and programs on its clients’ 
wellness. Veterans Affairs Canada (VAC) is currently considering enhancing our Cannabis for Medical 
Purposes (CMP) program to focus on wellness. This is a VAC only program, CAF and RCMP do not 
participate in the CMP program through the Federal Health Claims Processing Services (FHCPS) 
contract.  
The CMP program (VAC only) is currently included in the FHCPS contract. Our current approach was 
outlined at the Virtual Industry Engagement Session, November 2, 2021. VAC is presently examining 
options to enhance our approach to this program and are seeking the input of industry.    
This enhanced approach would propose an evolution to the CMP program from a model which has a 
focus on claims administration, to a model which would have an enhanced focus on health and wellness. 
This model is proposed to include, but will not be limited to, counselling Veterans on CMP products (much 
like a pharmacy for prescription drugs); monitoring of health outcomes identified by the authorizing health 
care practitioner and Veteran progress made at regular follow-up with the health care practitioner; and, a 
risk based monitoring frame work. 
 
Seeking Input from Industry: 

1. Should the proposed enhancements to the CMP program be included in the FHCPS 
procurement, or would Canada and/or the client be better served with these services being 
provided through a separate contract or other delivery solutions? Please provide the rationale 
for your response.   

2. If the enhanced CMP program was to remain within the FHCPS contract are there any 
requirements that would prevent your organization from submitting a proposal?  If so, please 
elaborate. 

3. Are there resources available through your organization, such as experts in the field of CMP, 
who could: 

 provide participants with guidance on choosing CMP products suited to their need;  
 monitor participant progress on health outcomes from follow-up reports by their health 

care practitioner; and,   
 determine participants at risk, or in need of additional support? 

Please elaborate as possible with your response. 
4. Does your organization feel there are any aspects of the proposed enhanced CMP program that 

could be served by the FHCPS contract and other aspects by a separate contract (e.g., claims 
reimbursement vs counselling, monitoring and analysis)? If so, how would your organization 
propose the services be contracted to provide the best service to Veterans?  

5. What additional information regarding the proposed enhanced approach to CMP would your 
organization find useful to understand the requirements? 
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Contracting Authority Coordinates: 
 
 
Name    Sandra Lomax 
Telephone No.: (506) 639-8503 
Email:    Sandra.lomax@pwgsc-tpsgc.gc.ca 
 
 
All other terms and conditions of the solicitation document remain unchanged.  
 
 

 
 
 
 
 


