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PART 1 - GENERAL INFORMATION

1.1 Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their

offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications and Additional Information: includes the certifications and additional

information to be provided;
Part 6 Security, includes specific requirements that must be addressed by offerors; and
Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable
clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting from a
call-up made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment and the Security Requirement Check
List (SRCL).

1.2 Summary
1.21 Objectives

Canada intends to issue a Regional Individual Standing Offer (RISO) for its English virtual language
training in the following streams:

1. Full-Time training (Group and Individual)

2. Part-Time Training (Group and Individual)

3. Learner Assessment

4. Tutoring for Preparation to the Second Language Evaluation Tests

5. Group Conversation

The virtual language training will take place during business hours for employees residing in the following
regions: Central (Quebec, Ontario Manitoba and the National Capital Region)

Training will be provided on request through a Call-up made pursuant to the Standing Offer (Part 7)

1.2.2 Duration of the Standing Offer and its options
The initial Standing Offer will have duration of two (2) years. ESDC reserves the right to exercise three (3)
irrevocable options to extend the period by one year each
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1.2.3 Maximum Number of Standing Offers
The offerors must be able to provide services in all applicable work streams identified in Annex A.
Maximum Number of Standing Offers to be issued: 2

1.2.4 The Request for Standing Offers (RFSO) is to establish Regional Individual Standing Offer (RISO)
for the requirement detailed in the RFSO, to the Identified Users across Canada, excluding locations
within Yukon, Northwest Territories, Nunavut, Quebec, and Labrador that are subject to Comprehensive
Land Claims Agreements (CLCAs). Any requirement for deliveries to locations within CLCAs areas within
Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated as a separate
procurement, outside of the resulting standing offers. ”

1.3 Security Requirements

There are security requirements associated with the requirement. For additional information, see Part 6 -
Security and Part 7 - Standing Offer and Resulting Contract Clauses. For more information on personnel
and organization security screening or security clauses, offerors should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.calesc-
src/introduction-eng.html) website.

1.4 Debriefings
Offerors may request a debriefing on the results of the request for standing offers process. Offerors

should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing or by telephone.
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PART 2 - OFFEROR INSTRUCTIONS

21 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2022-03-29) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: 60 days
Insert: 90 days

2.2 Submission of Offers

Offers must be received only to ESDC by the date, time and e-mail address indicated on page 1 of the
RFSO

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide
the information required below before the issuance of a standing offer. If the answer to the questions and,
as applicable the information required have not been received by the time the evaluation of offers is
completed, Canada will inform the Offeror of a time frame within which to provide the information. Failure
to comply with Canada’s request and meet the requirement within the prescribed time frame will render
the offer non-responsive.

Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
ActR.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;

b. anindividual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

e.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
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various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES () NO ()
If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.
By providing this information, Offerors agree that the successful Offeror's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the

published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES () NO ()

If so, the Offeror must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;
g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.
24 Enquiries - Request for Standing Offers
All enquiries must be submitted in writing to the nc-solicitations-gd@hrsdc-rhdcc.gc.ca no later than 10

calendar days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that
time may not be answered.
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Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. ltems identified as "proprietary” will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.

2.5 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Ontario.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors.

2.6 Bid Challenge and Recourse Mechanisms

(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement
process up to and including contract award.

(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms”
contains information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e Canadian International Trade Tribunal (CITT)

(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Offerors should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART 3 - OFFER PREPARATION INSTRUCTIONS
31 Offer Preparation Instructions

Due to the nature of the RFSO, offers transmitted by epost Connect service and by facsimile will not be
accepted.

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (1 soft copy)

Section II: Financial Offer (1 soft copy)

Section llI: Certifications (1 soft copy)

Section IV: Additional Information (1 soft copy)
P][rices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer:

(a) use 8.5 x 11 inch (216 mm x 279 mm) size;
(b) use a numbering system that corresponds to the RFSO.
Section I: Technical Offer

In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Offer

Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment.

Section lll: Certifications

Offerors must submit the certifications and additional information required under Part 5.

Section IV: Additional Information

31.2 Offeror’s Proposed Sites or Premises Requiring Safeguarding Measures

3.1.21 Asindicated in Part 6 under Security Requirements, the Offeror must provide the names and
security numbers for all individuals who will require access to classified or protected information,
assets or sensitive work sites.

3.1.2.2 The Company Security Officer must ensure through the Contract Security Program that the

Offeror and proposed individual(s) hold a valid security clearance at the required level, as
indicated in Part 6 — Security, Financial and Other Requirements.
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41.2

Evaluation Procedures

Offers will be assessed in accordance with the entire requirement of the Request for Standing

Offers including the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the offers.

Technical Evaluation

4.1.1.1 Mandatory Technical Criteria
The Mandatory Technical Criteria are described in Attachment 4.1.

4.1.1.2 Mandatory Financial Criteria

(i) Median Rate Evaluation Method

The following financial calculation method will be used if three or more offers are received.

Financial calculation: For each Work Stream, Canada will calculate the Total Evaluated Price
as the sum of all periods, made by the Offeror. Canada will then calculate a price range, using the
median function in Microsoft Excel based on the Total Evaluated Price of the Work Stream. The
median is the middle value in a series of rates. If the set contains an even number of rates, the
median function calculates the average of the two rates in the middle.

(ii) Determining the median band limits:

The band limits will be calculated as: The lower band will be the range that encompasses the
median rate to a value of minus twenty percent (-20%) of the median. For each Work Stream,
where an Offeror’s Total evaluated price is lower than the established median band limit of that

work stream, the bid will be declared non-responsive.

Example:

Name of Offeror

Total Evaluated Price (Work stream 1)

$900

$920

$695

$700

$400

$500

[olulluli=liell"ip

$550

Median

$666

Total Evaluated Price Range

Median (-20%)

$533

In this example, the Offerors submitting a total evaluated price of $400 and $500 will be

declared non-responsive.

4.1.1.3 Point Rated Technical Criteria

Point Rated Technical Criteria are described in Attachment 4.2.

Financial Evaluation
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4.2

4.21

4.1.2.1 Calculation of total Offer Price

For bid evaluation and Contractor selection purposes only, the sum of each work stream will
constitute the total offer price and will be conducted using the Annex B — Basis of Payment
completed by the Offeror.

4.1.2.2 SACC Manual Clause M0220T (2016-01-28), Evaluation of Price - Offer
Basis of Selection
Basis of Selection — Lowest price per Point

To be declared responsive, an offer must:
a. comply with all the requirements of the Request for Standing Offers;
b. meet all mandatory technical and financial evaluation criteria; and
c. obtain the required minimum points for the technical evaluation criteria which are subject
to point rating.

Offers not meeting (a) or (b) or (c) will be declared non-responsive. Neither the responsive offer
that receives the highest number of points nor the one that proposed the lowest price will
necessarily be accepted. The responsive offer with the lowest evaluated price per point will be
recommended for issuance of a standing offer.
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1.

ATTACHEMENT 4.1 MANDATORY CRITERIA

Mandatory corporate criteria

1.1 Experience of the Offeror

Item
No.

Description(s)

Page No. /
Paragraph
No.

Compliant /
non-compliant

MC1

Teaching experience with adults

The Offeror must provide two (2) contracts demonstrating
experience teaching adults in English at each level of the
Common European Framework of Reference for Languages
(CEFR) for the levels A, B and C.

Each contract must be for a minimum of two (2) years and must
be for a different client.

To demonstrate this experience, the Offeror must provide the
following:

- Name of client organization;

- Project scope;

- Dates from to month/year;

- Description of the roles and responsibilities of the offeror and its
resources in the project.

MC2

Teaching experience (online, virtual, remote)

The Offeror must provide two (2) contracts demonstrating one (1)
year of adult teaching experience (online, virtual, remote) in
English.

Each contract must be for a minimum of one (1) year and for a
different client.

To demonstrate this experience, the Offeror must provide the
following:

- Name of client organization;

- Project scope;

- Dates from to month/year;

- Description of the roles and responsibilities of the offeror and its
resources in the project.

MC3

Experience in teaching groups.

The Offeror must provide two (2) contracts demonstrating two (2)
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years of experience in teaching adult groups* in English,
language of work.

Each contract must be for a minimum of two (2) year and for a
different client.

To demonstrate this experience, the Offeror must provide the
following:

- Name of client organization;

- Project scope;

- Dates from to month/year;

- Description of the roles and responsibilities of the offeror and its
resources in the project.

* Group size is two (2) to six (6) learners

MC4

Experience in preparation for the Second Language
Evaluation (SLE)

The Offeror must provide two (2) contracts demonstrating two (2)
years of experience in in teaching preparation for the Public
Service Commission of Canada Second Language Evaluation
(SLE).

Each contract must be for a minimum of two (2) year and for a
different client.

To demonstrate this experience, the Offeror must provide the
following:

- Name of client organization;

- Project scope;

- Dates from to month/year;

- Description of the roles and responsibilities of the offeror and its
resources in the project.

MC5

Accessibility

The Offeror’s bid must include written confirmation that the
offeror:

1. has reviewed the requirements described in Section 12 —
Accessibility.

AND either:

2. the proposed solution already fully conforms with the
accessibility requirements

OR

3. the proposed solution will be brought to full conformance within
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24 months of a standing offer award, and that the Offeror is solely
responsible for any upgrades or other work required to achieve
this.

1.2

Language training approach and method

Item
No.

Description(s)

Page No. /
Paragraph
No.

Compliant /
non-
compliant

MC6

The Offeror must provide an approach and methodology for the delivery
of the training services described in the statement of work that includes,
at a minimum:

1.

Client management

1.1. Methods for providing services according to the needs of the
organization and the learners;

1.2. Response time to requests and issues;

1.3. Method for managing deliverables (invoice, reports, etc.).

Learner management

2.1.Ways to manage learning (progress) difficulties;

2.2.Learner motivation strategy;

2.3. Description of additional material used to consolidate learning;

2.4. Approach to providing specialized teaching;

2.5. Typical facilitation of group sessions.

Course material

3.1.Method to ensure that learning activities refer to the English as
a second language program Curriculum(s);

3.2. The frequency of updates to the activities;

3.3.Method to ensure quality and diversity of activities;

3.4. Approach to managing the logical progression of activities;

3.5. Approach so that the course material touches all aspects of the
language including phonetics.

Learner assessment tools

4.1.Learner interview process;

4.2. Description of the content of the tests administered to learners;

4.3. Method for quality control of the assessments by evaluators;

4.4. A method for assessing written comprehension and expression
and the methodology used to place the learner in a starting
point (step and/or objective) of the English as a second
language Curriculum.

4.5. Method for establishing the starting point (step and/or objective)
in the English as a second language Curriculum and estimating
the duration of the training according to the needs of the
learner.

. This methodology should take into account the interview,
written tests, and other factors to consider when
recommending the starting point (step and/or goal).

4.6. Methodology for assessing learner progress in training
according to the Treasury Board Secretariat's Official
Curriculum and Qualification Standards in Relation to Official
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Languages: https://www.canada.ca/en/treasury-board-
secretariat/services/staffing/qualification-
standards/relation-official-languages.html

Providing a list of methods without explanation is not considered a
demonstration of this criteria.

1.3 Resource management approach and method
Item Page No. / Compliant /
N Description(s) Paragraph non-
o. .
No. compliant

MC7

The Offeror must provide an approach and methodology for
managing the resources responsible for the delivery of the services
described in the statement of work that includes at a minimum:

1. Language proficiency of resources

1.1. Verification of the first official language proficiency of the
lead evaluators;

1.2. Verification of the language proficiency of pedagogical
advisors (proficiency in the language of instruction and
sufficient proficiency in the other official language);

1.3. Verification of the language proficiency of teaching
resources (proficiency in the language of instruction and
sufficient proficiency in the other official language);

2. Resources management

2.1.Training and guidance of new employees (including
mandatory training on the internal functioning of the
school, the program, the tools and the platform used).

2.2.0ngoing professional development of teaching resources
(e.g., handling mistakes, phonetics, language functions,
information sessions on current second language
evaluations, sharing of best practices, group facilitation,
etc.)

2.3. Quality control and monitoring mechanisms to ensure the
quality of training services provided.

2.4. Complaint management and problem resolution. (E.g.,
problematic teaching resources, technical problems,
conflicts between learners, difficult learners, etc.)

Providing a list of methods without explanation is not considered a
demonstration of this criteria.
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Mandatory criteria — Resources

All resources offered by the supplier must have the education and experience described in the following

grids:

21

Lead Evaluator

No.
Item

Description(s)

No. de page /
No. de
paragraphe

Conforme /
non-
conforme

MC8

The Offeror must provide the names, resumes and copies of
degrees of:

1 Lead Evaluator

MC8a

Resource supervision

The Offeror must demonstrate that the proposed resource has a
minimum of 1,200 hours of experience supervising at least five (5)
teaching resources at the same time within the past six (6) years.

MC8b

Hours of teaching experience

The Offeror must demonstrate that the proposed resource has a
minimum of 3,600 hours of experience in teaching English as a
second language to adults. * The specialization must be in the
language taught by the resource within the past 10 years.

MC8c

Learner Assessments

The Offeror must demonstrate that the proposed resource has
completed a minimum of 50 second language proficiency and

skills assessments for full-time training within the past five (5)

years.

McC8d

Education
The Offeror must demonstrate that the proposed resource has
one (1) of the following two (2) options:

McCad-

e A bachelor's degree listed in Appendix 7 of Annex A from
a recognized Canadian university. An equivalent degree
recognized by an accredited institution would be
accepted. If the bachelor's degree is not listed in this
appendix, it is the responsibility of the provider to
demonstrate the link to second language instruction.

In the case of a foreign degree, only a comparative evaluation
from an accredited institution will be accepted.
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MC8d-

e A Bachelor's degree from a recognized Canadian
university and a certificate listed in Appendix 7 of Annex
A from a recognized Canadian institution. An equivalent
degree recognized by an accredited institution would be
accepted.

If the certificate is not listed in this appendix, it is the responsibility
of the provider to demonstrate the link to second language
instruction.

2.2

Pedagogical advisor

No.
Item

Description(s)

No. de page /
No. de
paragraphe

Conforme /
non-
conforme

MC9

The Offeror must provide the names, resumes and copies of
degrees of:

1 Pedagogical advisor

MC9a

Resource supervision

The Offeror must demonstrate that the proposed resource a
minimum of 1,200 hours of experience supervising at least five (5)
teaching resources at the same time within the past six (6) years.

MC9b

Hours of teaching experience

The Offeror must demonstrate that the proposed resource a
minimum of 3,600 hours of experience in teaching English as a
second language to adults. * The specialization must be in the
language taught by the resource within the past 10 years.

MC9c

Education

The Offeror must demonstrate that the proposed resource has
one (1) of the following two (2) options:

MC9c-

e A bachelor's degree listed in Appendix 7 of Annex A from
a recognized Canadian university. An equivalent degree
recognized by an accredited institution would be
accepted. If the bachelor's degree is not listed in this
appendix, it is the responsibility of the provider to
demonstrate the link to second language instruction.
* In the case of a foreign degree, only a comparative evaluation
from an accredited institution will be accepted.

MC9c-

e A Bachelor's degree from a recognized Canadian
university and a certificate listed in Appendix 7 of Annex

Page 17 of - de 41



https://www.cicic.ca/927/identify_the_organization_responsible_for_recognition.canada

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif.

100018367/Central/B

A from a recognized Canadian institution. An equivalent
degree recognized by an accredited institution would be
accepted.

If the certificate is not listed in this appendix, it is the responsibility
of the provider to demonstrate the link to second language
instruction.

23

Teaching resources

No.
Item

Description(s)

No. de page /
No. de
paragraphe

Conforme /
non-
conforme

MC10

The Offeror must provide the names, resumes and copies of
degrees of:

4 Teaching resources

MC10a

Hours of teaching experience

The Offeror must demonstrate that each proposed resource has
a minimum of 600 hours of experience in teaching English as a
second language to adults. * The specialization must be in the
language to be taught within the past six (6) years.

MC10b

Education
The Offeror must demonstrate that each proposed resource has
one (1) of the following two (2) options:

MC10b-

e A bachelor's degree listed in Appendix 7 of Annex A
from a recognized Canadian university. An equivalent
degree recognized by an accredited institution would be
accepted. If the bachelor's degree is not listed in this
appendix, it is the responsibility of the provider to
demonstrate the link to second language instruction.

* In the case of a foreign degree, only a comparative evaluation
from an accredited institution will be accepted.

MC10b-

e A Bachelor's degree from a recognized Canadian
university and a certificate listed in Appendix 7 of Annex
A from a recognized Canadian institution. An equivalent
degree recognized by an accredited institution would be
accepted.

If the certificate is not listed in this appendix, it is the
responsibility of the provider to demonstrate the link to second

language instruction.
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ATTACHEMENT 4.2 POINT RATED CRITERIA

For point-rated criteria, it is the responsibility of the offeror to provide relevant and concrete
example(s) demonstrating how each item is met.

1. Point-rated criteria — corporate

1.1 Experience of the Offeror

No. | Point-rated assessment criteria Evaluation scale
Teaching experience with adults
Four (4) points per year of experience, in
In addition to MC1, the Offeror should demonstrate addition to the mandatory minimum of two
experience teaching adults in English at each level of the (2) years of experience, to a maximum of
Common European Framework of Reference for 20 points
Languages (CEFR) (A, B and C).
PR1 To demonstrate this experience, the Offeror must provide
the following:
- Name organization;
- Project scope;
- Dates from to month/year;
- Description of the roles and responsibilities of the offeror
and its resources in the project.
Teaching experience (online, virtual, remote) Four (4) points per year of experience, in
. addition to the mandatory minimum of one
In addition to MC2, the offeror should demonstrate (1) year of experience, to a maximum of
experience of teaching experience (online, virtual, remote) | 20 points
with adults in English, language of work.
To demonstrate this experience, the Offeror must provide
PR2 | the following:

- Name of client organization;

- Project scope;

- Dates from to month/year;

- Description of the roles and responsibilities of the offeror
and its resources in the project.
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2. Point-rated criteria — Resources

2.1 Experience of the lead evaluator

No. | Point-rated assessment criteria Evaluation scale
3,601 hours to 4,600 =
Hours of teaching experience 5 points
In addition to MC8b, the Offeror should demonstrate that the proposed ‘11'060;2,[0:6 to 5,600 =
resource has experience in teaching English as a second language to 5 681 hours to 6.600 =
PR3 | adults. ’];5 points ,
6,601 hours to 7,600 =
20 points

7,601 hours to 8,600 =
25 points

Maximum possible number of points: 25

PR4

Training assessments

In addition to MC8c, the Offeror should demonstrate that the proposed
resource has experience completing second language proficiency and skills
assessments for full-time training.

501 assessments and
more = 10 points

51 to 500
assessments =5
Points

Maximum possible number of points: 10

2.2 Experience of the pedagogical advisor

No.

Point-rated assessment criteria

Evaluation scale

PR5

Hours of teaching experience

In addition to MC9b, the Offeror should demonstrate that the proposed

resource has experience in teaching English as a second language to adults.

3,601 hours to 4,600
= 5 points

4,601 hours to 5,600
=10 points

5,601 hours to 6,600
=15 points

6,601 hours to 7,600
= 20 points

7,601 hours to 8,600
= 25 points
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Maximum possible number of points: 25

2.3 Experience of the teaching resource

No. | Point-rated assessment criteria Evaluation scale

601 hours to 1,000 =
Hours of teaching experience 5 points

In addition to MC10a, the Offeror should demonstrate that each proposed 1,001 hours to 1,400

\ . , ! =10 points
resource has experience in teaching English as a second language to adults.
PR6 1,401 hours to 1,800

= 15 points
1,801 hours to 2,200
= 20 points
2,201 hours to 2,600
= 25 points

Minimum points required for PR6: 25
Maximum possible number of points: 100

Maximum number of points from PR1 to PR6: 200
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing
Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.

5.1 Certifications Required with the Offer

Offerors must submit the following duly completed certifications as part of their offer.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http://www.tpsgc-pwgsc.gc.calci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer, but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the offer non-responsive.

5.21 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social
Development Canada-Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4).

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer.
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5.2.3 Status and Availability of Resources

The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing
Offer, every individual proposed in its offer will be available to perform the Work resulting from a call-
up against the Standing Offer as required by Canada's representatives and at the time specified in a
call-up or agreed to with Canada's representatives. If for reasons beyond its control, the Offeror is
unable to provide the services of an individual named in its offer, the Offeror may propose a substitute
with similar qualifications and experience. The Offeror must advise the Standing Offer Authority of the
reason for the substitution and provide the name, qualifications and experience of the proposed
replacement. For the purposes of this clause, only the following reasons will be considered as beyond
the control of the Offeror: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies
that it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Offeror must, upon request from the
Standing Offer Authority, provide a written confirmation, signed by the individual, of the permission
given to the Offeror and of his/her availability

5.2.4 Security Requirements — Required Documentation

In accordance with the requirements of the Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Offeror must provide
a completed Contract Security Program Application for Registration (AFR) form to be given further
consideration in the procurement process.

Offerors are reminded to obtain the required security clearance and, as applicable, security capabilities
promptly. As indicated above, offerors who do not provide all the required information at bid closing will
be given the opportunity to complete any missing information from the AFR form within a period set by the
Contracting Authority. If that information is not provided within the timeframe established by the
Contracting Authority (including any extension granted by the Contracting Authority in its discretion), or if
Canada requires further information from the Offeror in connection with assessing the request for security
clearance (i.e., information not required by the AFR form), the Offeror will be required to submit that
information within the time period established by the Contracting Authority, which will not be less than 48
hours. If, at any time, the Offeror fails to provide the required information within the timeframe established
by the Contracting Authority, its bid will be declared non-compliant.
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PART 6 — SECURITY REQUIREMENTS

6.1 Security Requirements
1. Before award of the Standing Offers, the following conditions must be met:
(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A -

Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicate in Part 7A
- Standing Offer;

(c) the Offeror must provide the name and security clearance number of all individuals who
will require access to classified or protected information, assets or sensitive work sites;

2. For additional information on security requirements, offerors should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A.

71

711

7.2

7.21

7.3

STANDING OFFER

Offer
The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A".
Security Requirements

The following security requirements (SRCL and related clauses provided by the Contract Security
Program) apply and form part of the Standing Offer.

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE No. 100018367-
CENTRAL-B

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer, hold a valid Designated Organization Screening (DOS), issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets
or sensitive site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the
CSP, PWGSC.

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from
the identified site(s), and the Contractor/Offeror must ensure that its personnel are made aware of
and comply with this restriction.

4, Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of the CSP, PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
b) Contract Security Manual (Latest Edition).

PLEASE NOTE:
The following table illustrates the security requirement level for the resources:

RESOURCE CATEGORY SECURITY LEVEL
Pedagogical advisor Reliability

Teacher Resources None

Evaluator Reliability

Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

7.31

General Conditions

2005 (2022-01-28) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.
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7.3.2 Standing Offers Reporting

The Offeror must compile and maintain records on its provision of the services to Canada under
contracts resulting from the Standing Offer. This data must include all purchases done by Canada.

The Offeror must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated in the report. If no goods or services is
provided during a given period, the Offeror must provide a "nil" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.
The quarterly reporting periods are defined as follows:

first quarter: April 1 to June 30

second quarter: July 1 to September 30

third quarter: October 1 to December 31
fourth quarter: January 1 to March 31

The data must be submitted to the Standing Offer Authority no later than 10 calendar days after the end
of the reporting period.

Each report must contain the following information for each validly issued call-up (as amended):
e the Call-up number and the Call-up Revision number(s), if applicable;
e a brief description of services for each call-up;

e the total estimated cost specified in the validly issued of each call-up, exclusive of Applicable
Taxes;

e the start and completion date for each call-up; and

e the active status of each call-up (e.g., indicate whether work is in progress or if Canada has
cancelled)

Each report must also contain the following cumulative information for all the validly issued call-up (as
amended):

o the total amount, exclusive of Applicable Taxes, expended to date against all validly issued
call-up..

7.4 Terms of Standing Offer
7.41 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from to .(fo be
completed at time of award)

7.4.2 Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer
for an additional three (3) one (1) year period, under the same conditions and at the rates or prices
specified in the Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended
period by the Standing Offer Authority 20 days before the expiry date of the Standing Offer. A revision to
the Standing Offer will be issued by the Standing Offer Authority.
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7.4.3 Comprehensive Land Claims Agreements (CLCASs)

The Standing Offer (SO) is for the delivery of the requirement detailed in the SO to the
Identified Users across Canada, excluding locations within Yukon, Northwest Territories,
Nunavut, Quebec, and Labrador that are subject to Comprehensive Land Claims
Agreements (CLCASs). Any requirement for deliveries to locations within CLCAs areas
within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated
as a separate procurement, outside of the standing offer.

7.4.4 Delivery Points

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Standing Offer.
7.5 Authorities

7.5.1 Standing Offer Authority

The Standing Offer Authority is: (to be provided at time of award)

Name:
E-mail address:

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable.

7.5.2 Technical Authority
The Technical Authority is: (to be provided at time of award)

Name:
E-mail address:

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Standing Offer and is responsible for all matters concerning the
technical content of the Standing Offer. Technical matters may be discussed with the Technical Authority,
however the Technical Authority has no authority to authorize changes to the scope of the Work.
Changes to the scope of the Work can only be made through a standing offer amendment issued by the
Standing offer Authority.

7.5.3  Contracting Authority

The Contracting Authority will be identified in the call-up against the Standing Offer.

Upon the making of a call-up, as Contracting Authority, he is responsible for any contractual issues
relating to individual call-ups made against the Standing Offer by any Identified User.

7.5.4 Project Authority

The Project Authority will be identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the

Work under the resulting Contract.

7.5.5 Offeror's Representative

Page 28 of - de 41



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif.

100018367/Central/B

The Offeror's Representative is: (fo be provided at time of award)

Name:
E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

7.7 Identified Users
The Identified User authorized to make call-ups against the Standing Offer is: The College@ESDC.
7.8 Call-up Procedures

Allocation of work to the Offeror will be made in accordance with the following procedures, using the
Call-up instrument specified in article 7.9 below. Call-ups for Work against this Standing Offer will be
processed as follows:

a) ldentified Users can issue call-ups in accordance with the Government Contract Regulations,
paragraph 6(b)(i) (current value of $40,000) directly to a qualified offeror.

This method will be used when the value of the total need is estimated at the limit mentioned or less than the
limit mentioned in the Government Contract Regulations. If a call-up issued under this threshold must be
amended to an amount above this threshold, the contracting authority must document his/her file accordingly,
in accordance with the rules of the Government Contract Regulations.

(b) When the estimated value of the total need is over the limit the mentioned in the Government Contract
Regulations, paragraph 6(b) (i), the call-ups will be allocated to Offerors on a proportional basis. The
proportional basis will be managed by the Identified User and will be made according to the order mentioned in
article 7.8.1

7.8.1 Proportional Basis

Name of Offeror Allocation (%)
1%t ranked 60%
2" ranked 40%

7.9 Call-up Instrument

The Work will be authorized or confirmed by the Contracting Authority using the duly completed form
PWGSC-TPSGC 942 Call-up Against a Standing Offer.

Call-ups must be for services included in the Standing Offer at the prices and in accordance with the
terms and conditions specified in the Standing Offer.

7.10 Limitation of Call-ups

Individual call-ups against the Standing Offer must not exceed $ 400,000 (Applicable Taxes included).
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7.1 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call up against the Standing Offer, including any annexes;
b) the articles of the Standing Offer;
c) the general conditions 2005 (2022-01-28), General Conditions - Standing Offers - Goods or

Services

d) the general conditions 2010B (2022-01-28), General Conditions — Professional services (medium
complexity)

e) Annex A, Statement of Work, including any appendix;

f) Annex B, Basis of Payment;

g) Annex C, Security Requirements Check List;

h) the Offeror's offer dated . (to be included at time of award).

7.12 Certifications and Additional Information
7.12.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror
in default. Certifications are subject to verification by Canada during the entire period of the SO and of
any resulting contract that would continue beyond the period of the SO.

7.12.2 SACC Manual Clauses

M3020C (2016-01-28) Status of Availability of Resources — Standing Offer

If for reasons beyond its control, the Offeror is unable to provide the services of an individual named in
its offer, the Offeror may propose a substitute with similar qualifications and experience. The Offeror
must advise the Standing Offer Authority of the reason for the substitution and provide the name,
qualifications and experience of the proposed replacement. For the purposes of this clause, only the
following reasons will be considered as beyond the control of the Offeror: death, sickness, maternity and
parental leave, retirement, resignation, dismissal for cause or termination of an agreement for default.

If the Offeror is unable to provide a substitute with similar qualifications and experience, Canada may
set aside the standing offer.

7.13  Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in (to be included at
time of award).

714 Competencies of Replacement Staff
Throughout the duration of the standing offer, the Offeror must provide replacement resource(s) -

pedagogical advisor, teaching resource and the lead evaluator in accordance with the minimum
qualifications set out in Annex A.
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B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

71 Statement of Work
The Contractor must perform the Work described in the call-up against the Standing Offer.

7.2 Standard Clauses and Conditions

7.21 General Conditions

2010B (2022-01-28), General Conditions - Professional Services (Medium Complexity) apply to and form
part of the Contract.

7.3 Term of Contract
7.3.1 Period of the Contract

The work is to be performed in accordance within the period identified in the call-up against the Standing
Offer.

7.3.2 Delivery Date

Delivery must be completed in accordance with the call-up against the Standing Offer.

7.4 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be

reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

7.5 Payment
7.5.1 Basis of Payment

The Contractor will be paid for its costs reasonably and properly incurred in the performance of the Work,
in accordance with the Basis of payment in annex B.

7.5.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed total value of the
call-up against the Standing Offer. Customs duties are included and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
perform any work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must
notify the Contracting Authority in writing as to the adequacy of this sum:
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a. whenitis 75% committed, or
b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for
the completion of the Work, whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting

7.5.3

Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

Method of Payment

H1008C (2008-05-12), Monthly Payment

7.6

Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission”

7.7

of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

Invoices must be distributed as follows:
a. One (1) copy must be forwarded to the Project Authority identified in call-up against the
Standing Offer.
Insurance

SACC Manual clause G1005C (2016-01-28) Insurance — No Specific Requirement

Dispute Resolution

The parties agree to maintain open and honest communication about the Work throughout and after
the performance of the contract.

The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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ANNEX "A"

STATEMENT OF WORK

Attached in a separate document. Offeror can downloaded from the Buy and Sell website directly

APPENDIX TO ANNEX "A" STATEMENT OF WORK

Attached in a separate document. Offeror can downloaded from the Buy and Sell website directly
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ANNEX "B"
BASIS OF PAYMENT

The offeror will receive an all-inclusive firm rate as shown in the tables below:

WORKSTREAM 1: Full-time virtual English as a second language training

Contract duration — | Contract duration — Option year 1 Option year 2 Option year 3
Year 1 Year 2

Type of service
Hourly rate for training [Hourly rate for training |Hourly rate for training |Hourly rate for training |Hourly rate for training

Virtual English as a
second language training
— *group — full time.

Virtual English as a
second language training
— individual — full time.

Total evaluated price (sum of all periods) S

* Group: includes up to six (6) students.

The all-inclusive firm hourly rate per group (group training) and per learner (individual training) shall
include, but not be limited to, the following:

- Work of the teaching resource, pedagogical advisor and offeror as described in Annex A —
Statement of Work;

- Costs related to the means of communication used by the offeror;

- Work related to learner registration;

- Preparation and supply of deliverables; and

- Recruitment and training of resources.

WORKSTREAM 2: Part-time virtual English as a second language training

Contract duration — | Contract duration — Option year 1 Option year 2 Option year 3
Year 1 Year 2

Type of service
Hourly rate for training [Hourly rate for training [Hourly rate for training [Hourly rate for training [Hourly rate for training

Virtual English as a
second language training
— *group — part time.

Virtual English as a
second language training
— individual - part time.

Total evaluated price (sum of all periods) S

* Group: includes up to six (6) students.

The all-inclusive firm hourly rate per group (group training) and per learner (individual training) shall
include, but not be limited to, the following:

- Work of the teaching resource, pedagogical advisor and offeror as described in Annex A —
Statement of Work;
- Costs related to the means of communication used by the offeror;
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- Work related to learner registration;

- Preparation and supply of deliverables; and

- Recruitment and training of resources.

WORKSTREAM 3: Learner assessment for full-time intensive training

Type of service

Contract duration —
Year 1

Contract duration —
Year 2

Option year 1

Option year 2

Option year 3

Rate per assessment

Rate per assessment

Rate per assessment

Rate per assessment

Rate per assessment

Learner assessment for
full-time intensive group
and individual training.

Total evaluated price (sum of all periods)

The firm all-inclusive rate for language assessments shall include, but not be limited to, the following:

- The time commitment of the lead evaluator and the offeror as outlined in Annex A — Statement of Work;
- Evaluation of oral competency;
- Online written assessment;
- Costs related to the means of communication used by the offeror;
- Aplacement report for intensive training.

WORKSTREAM 4: Learner assessment for low-intensity

/ part-time training

Type of service

Contract duration —
Year 1

Contract duration —
Year 2

Option year 1

Option year 2

Option year 3

Rate per assessment

Rate per assessment

Rate per assessment

Rate per assessment

Rate per assessment

Learner assessment

For part-time, low-intensity
group and individual
training

Total evaluated price (sum of all periods)

The firm all-inclusive rate for language assessments shall include, but not be limited to, the following:

- The time commitment of the lead evaluator and the offeror as outlined in Annex A — Statement of

Work;

- Evaluation of oral competency;
- Costs related to the means of communication used by the offeror;

- A placement report for low-intensity training.

WORKSTREAM 5: Group tutoring for virtual Second Language Evaluations (SLE) preparation
sessions

Type of service

Contract duration —
Year 1

Contract duration —
Year 2

Option year 1

Option year 2

Option year 3

Rate per group

Rate per group

Rate per group

Rate per group

Rate per group

* Group virtual preparation
sessions for the Second
Language Evaluation
(SLE).
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Total evaluated price (sum of all periods)

* Group: includes up to six (6) students.

The firm all-inclusive rate per group language session shall include, but not be limited to, the following:

- Work of the teaching resource, pedagogical advisor and offeror as described in Annex A —
Statement of Work;

- Work related to learner registration;

- Preparation of deliverables; and

- Recruitment and training of resources.

WORKSTREAM 6: Virtual English as a second language *group conversation sessions

Contract duration — | Contract duration — Option year 1 Option year 2 Option year 3
. Year 1 Year 2
Type of service
Rate per group Rate per group Rate per group Rate per group Rate per group

Virtual English as a
second language *group
conversation sessions.

Total evaluated price (sum of all periods)

* Group: includes up to six (6) students.
The firm all-inclusive rate per group session shall include, but not be limited to, the following:

- Work of the teaching resource, pedagogical advisor and offeror as described in Annex A —
Statement of Work;

- Work related to learner registration;

- Preparation of deliverables; and

- Recruitment and training of resources.

Total evaluated price of the offer. (Total of workstreams 1,2,3,4,5,6) $

Cancellation fees

The following cancellation fees will be applied to each individual and group training call-up, which
a cancellation is requested.

a. Some groups or individual sessions may be cancelled prior to the start of a course with 10 business
days notice from the College, with no cancellation fee.
i. Cancellation prior to the start of the course:
e 10 business days or more: $0

Page 36 of - de 41



Solicitation No. - N° de l'invitation

100018367/Central/B

Amd. No. - N° de la modif.

e Less than 10 business days: the number of scheduled hours of instruction as indicated in the
call-up for the first 10 business days up to the original call-up value.
b. Cancellation of call-up after the start of the training:
i.  With or without notice: 100% of the original value of the call-up;
ii. There is no cancellation fee if a learner passes the tests.
c. If the offeror cancels a session, the conversation or oral preparation session will not be charged to the
Project Authority unless it is rescheduled within a period previously identified by the Project Authority

and the offeror.

d. The Project Authority may combine or cancel groups no later than two (2) weeks after the start of
class in cases where certain groups do not have enough learners.

The following cancellation fees will be applied to each SLE preparation session, each second
language conversation session, and each language assessment call-up, for which a cancellation

is requested.

Language assessment

If given notice at least:

The offeror will be paid the equivalent of

24 hours in advance

$0

Less than 24 hours in advance

100% of the value of the planned assessment

Second Language Evaluation (SLE) preparation sessions

If given notice at least:

The offeror will be paid the equivalent of

10 business days

$0

Less than 10 business days in
advance

100% of the value of the scheduled training hours

Second language conversation sessions

If given notice at least:

The offeror will be paid the equivalent of

10 business days

$0

Less than 10 business days in
advance

100% of the value of the scheduled training hours

Relocation and living expenses: Not applicable.
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ANNEX "C"

SECURITY REQUIREMENT CHECK LIST (SRCL)

l* Government  Gouvermement Coniract Numbar{ MJmen o conirat

of Canada dus Canada 100018367 CentrallB
Securhy ClassiNcaon { ClassMEcaton oe Gecure
UNCLAZZIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVER

PART & - CONTRACT INFORMATION | PARTIE A - INFORMATION CONTRACTUELLE

fI. Oeiginating Government Department or Organization / 2. Branch or Direciorate / DirecBon générale ou Direction
Kiinisiere ou organisme gouvernamental d'oigine EDSCESDC DESRHHRSR
=3 a:| Subcontract Mumber J Mumers du conirat de sous-irakiance 3 D-] Mame and Adoress of Subcontracior f Nom et adresse ou sous-traltant

4. Brief Description of Work J SBréve descriplion du ravall

Formaton Enguisiigue vidudle an Anglats dans ke région - Canimle (Duwdboc, OnSarks Manboba o Région do la cagdiasle nadonalo)
English virtual language vaining i the region ot Coniral (Duebec, Ontan, Maniicba and the Matdona Capital Ragon)

. @) Wl the suppller reguire access to Controlled Goods? I‘ Mo ES
Le foumisseur aura-Hl accés 3 des mancnandlses comnrilées? Non ul
. b} Wil the suppller reguire access to unclassiied miltany bechnical data subject to the provislons of the Techinlcal Data Control No Yes
Requlations? Mon oul

Le foumissaur aura-HI accés 3 des donndes techniques miltalres non classiiées qul sont assujetties aux disposhions du Réglement
BUr le conirdie des donneées technigues?
E. Inchcaie the Type of 3C0esE reguired § Indiguer le ype dacies raguis

| a) Wil the supplier and s employees requine attess 1o PROTECTED andior CLASSIFIED Information or assets? I:I Mo YES
Le fournisseur @insl gue les employes aurnatls acces & des renselgnements ou & des blens PROTEGES etiou CLASSIFIES? nen Y | ow
[Zoeciy the level of acosss using the chart in Question 7. c)
Praciser ke niveau d'acoss en UAllsant e tableau qul s& ouve 3 13 question 7. o)
. b} 'Will the suppller and s employees (e.g. deaners, malmenance personngl ) require access o restricted access areas? Mo access bo
PROTECTED andfor CLASSIFIED InformaBion or assats |5 parmiited.
Le foumisseur &1 585 employs [p. &x. nettoyeurs, personnel d'entretien) aurontis accés 3 086 Zones TaCcHEs restrelntes? L'acoes
& des renselgnements ou @ des blens PROTEGES etfou CLASSIFIES n'est pas autorse.
|5 ¢ 15 tls & commencial courler or dellvery reguirement wiih no overnight siorage? [T' No YEE
Z'aghdl @"un contrat de messagene ou de ITalson commenclale sans entreposage de nuit? Non oul

[7. &) Indicate fhe fype of Informaton that e suppller wil b2 required bo access J INdigUET (e Type diriormation auguel |8 TOUMISEeUr 0eWra avelr acces

Canada [.,f] I_ HATO [ OTAN | Faorelgn | Etranger |
7. b} Redease restrictions § Restridions relatives a |a diffuslon

No Yes
Mon Lel ]

Wo Telease restricaons 2l NATD couniies 793 reiEasE rasins
Aucune resnction relative { Tous lEs Pﬁﬁ'ﬁ- ge MOTAM D Aucune resticion relative
413 diffusion I: 4 13 dHusion
Mot releasatie
AE pas dmtuser
Restrictad to: { LITite & Resiricted foc/ LImie 3 |:| Resiiciad 1o: { Limite & -
Spachy countryfles): / Pracisar les] pays ; Specity couniryles. / Préclser lajs) pays : Speciy country{ies): / Pracisar le[s] pays ;
7~ ] Lewel of Iformation 7 Mivean diiammaiion
PROTECTED A NATO UNCLASSIFIED PROTECTED &
PROTEGE A E NATO NON CLASSIFIE I:l PROTEGE & I:l
FROTECTED B |: NATD RESTRICTED FROTECTED B I:l
PROTEGE B il NATO CIFFUSION RESTREINTE PROTEGE B
FROTECTED © I: FATD CONFIDENTIAL |:| PROTECTED C |:|
PROTEGE ¢ NATD CONFIDENTIEL PROTEGE &
COMFIDENTIAL FATD SECRET |:| CONFIDENTIAL
COMFIDENTIEL I: MATD SECRET CONFIDENTIEL |_|
EECRET COSMIC TOP SECRET SECRET
SECRET J COSMIC TRES SECRET | SECRET [
TOP SECRET TOP SECRET
TRES SECRET I: TRES SECRET :I
TOR SECRET (SIENT] I:‘ TOP SECRET [BIEINT] |
TRES SECRET [SIGINT] TRES SECRET (SIGINT J |
TSSISCT 350-103(2004M2) Securlty Classficaticn 7 Classrizalion 48 S2c0re
UNCLASSIFIED Canadﬁ
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l* Government  Gouvernement Contract Number / Mumera gu contrat
of Canada du Canada DO0183ET I ertrallB

Security Classification ! Classification de securte
UNCLASSIFIED

PART A [contvued) J PARTIE A (surTe)

. Wil the supplier require access to PROTECTED andfor CLASSIFIED COMEEC Informatian or assets? . b
Le foumisseur aura-Hl accss & 0es renseignements ou & des blens COMSEC désignés PROTEGES etfou CLASSIFIEST v
I ¥es, Indicabe the level of sensiviby:
Dans raMmative, iIndlguer le riveau de sensibline ©
9. Wil the supplier require apcsss to extremely sensiive INFOSEC Information or assets?
Le foumisseur aura-iHl accts & des renselgnements ou a des blens INFOSEC de nature extrémement dalicale™

Yes
Cul

=nort Title(s) of matenal | Tire(s) abrege(s) du maténsd :
Document Mumber | Muméno du document ©
PART B - PERSONNEL [SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR)
0 a) Persoringl secury screening level raguired § Niveal os contrdle o2 |3 s2cums ou parsonnel requls

|7| RELIABILITY STATUS D CONFIDENTIAL D SECRET 1 TOP SECRET
COTE DE FIABILITE COMNFIDENTIEL SECRET TRES SECRET
TOP ZECRET- SIGINT HNATO CONFIDENTIAL MATO 2ECRET |: COSMIC TOP 2ECRET
TRES SECRET - SIGINT MATO CONFIDENTIEL MATO ZECRET COSMIC TRES SECRET

ACCES AUX EMPLACEMENTS

[]
D SITE ACCESS

Special comments:
Commentares spécia : Selon la Partie 74+ As per Part TA

NOTE: Imultipe levels of sereening ane denttied, 3 Secunty Classificaion Guide must be provided.
REMARGUE : 51 plusheurs niveauy g8 contrdle oe sécurité sont requis, un quide de dassiication de a3 sacurfie dolt 8tre foumil.

10 &) May unscreenad persannal be Used Tor poriions of ;e Work ? 7| e Y25
Du personng s3ns sutorsation securtalre peutll 52 valr comfler des parkes du travall? Men oul
If B, will unsCcreened persannel be esconed? 7| he I:l‘res
Dans 'aMmative, e persannel en guestion Gera-tl escona? Mon oul

PART - - SAFEGLY

INFORMATION ! ASSETS | RENSEIGMEMENTS J/ BIEMS

11. &) Wl the supolier be required o recelve and share PROTECTED andlor CLASSIFIED Information or assets on HE sle ar Mo I:l‘FEE
premises? Mon Cul
Le fournisseur sera-| tenu de FE(E\'UTETUEFIJ'EFI:IEEI' Bur FB!E [= = I'El‘EElg'“!l'ﬂEl‘ﬂE ou des blens PROTEGES etiou
CLASSIFIES?

11. ) Vil ihe Bupplier be requined b safegquard COMSEC Information or a55e1s7 Mo NCE
Le faurnlsseur sara-l tenw de protéger des renselgnemeants ou des blens COMSEC? Mon oul

PRODUCTION

11. ) Wl the procucion {manufaciure, andior repallr andior modification) of PROTECTED andfor CLASSIFIED materal or equipment Nz 25
ooour 3 the suppliers e or premises? ¥ | Men oul
Les Insallations du foumisseur senvioni-elies & 3 produclon {fabricaon etiou réparation etiou modHication) de maténel PROTEGE
atioy CLASSIFIE?

INFORMATION TECHHOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE LINFORMATION (T1)

11. d) Wil the suppller be required to use Fs IT systems io electronically process, produce or sione PROTECTED andior CLASSIFIED . Mo 25
Informiation or data? Men o
Le foumisseur sera--i ter dhutilser ses propres systémes Inormatiques pour rahar, produlne ou stocker dectroniguement d2s
renseignements ou des données PROTEGES etiou CLASSIFIES?

11. &) Wl there De an elecironic Ink between Me suppllers [T systems and the govenment department or agency? 7 Mo I:l‘fEE
Disposara+-on dun lizn dectronique enre ke sysigme Infonmmatique du foumisseur et celul du minlsiane ou de Fagencs Nen ol
gouvemementale?

TESISCT 350-103(2004112) Secunty ClassMcation [ ClassMcation de s&curhie

UNCLASSIFIED Ca'l]adﬁ
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l*l Govermmenl | Gouvernamant Conract Mumber { NAmena 0u coneat
af Canada du Canada 100018367 Centrald®
Securty Classfcation f Classification de securte
UNCLASSIFIED
nunued) | PARTIE C - (suime)
Far users completing the fom manually u=e the summany char below 10 Indkkate the categary{les) and levels) of safeguardng required af the supplier's:
sitef5) or premises.
Les umllsateurs gul remplissent ke fomulaire manusliemant dotvent utlliser e tableau récapibulatil cl-dessous pour Indlquer, pour chague catagorie, les
rikveaL de sauvegarte requis aux Installalans ou foumisseur.
For users completing the farm online {Wa the Intermet), the summary chart Is automatically populated by your respanses 1o previous questions.
Cians ke cas oes utillsateurs gul remplissent le formulalre sn ligne (par Iniernet), ks réponses aux questions précédentes somt automaliiquement salsles
dans le tableau récaptulate.
SUMMARY CHART | TABLEAU RECAPITULATIF
Emlagary PEOTECTED CLASSIFED MATE COMSES
L abigom PRAOTEGE (=0
Tow HATD HATD MATD [{=1v4 PROTECTED 3
Ll B c COAFIDER T SECRET SECRET RESTRCTED CORFIERTIAL ESORET Toe PROTEGE CORFIDEHTRL SECEET SECEET
SECEET
COAFDERTEL s HATD HATO COGAEC A a [ CORFIDEHTEL TrES
SEORET ENFFUSK CORFIERTIEL FRES SECEET
FCSTRERTE SECSET
Inboemmbon § Assts
Hurcmgrmrarts ) B
rocuctin
1T Sdactia §
Tl
1Lk 4
Limn dleciroricus
12. 3} Is Te descripticn of e work comtalned within this SRCL PROTECTED andior CLASSIFIED? No Yes
La description du wavall vise par 1a présente LVERS est-ele de nature PROTEGEE ebfou CLASSIFIEE? Mon oul
If Yas, clasalfy this form by annotating the top and bottom in the area entithed “Security Classification™.
Dans I'affirmative, classifier le présent formulaire en indiquant le niveaw de sécurité dans la case intitulés
« Clazalfication de sécurité » &u haut et au bas du formutalre.
12, &) Wil the documeniation attached to this ZRCL be PROTECTED andfor CLASSIFIED? . No Yes
La documentation assodée 3 13 présente LVERS sera-t-ele PROTEGEE etiou CLASSIFIEET Mo oul
If Yes, classlfy this form by annotating the top and bottom In the area entitied “Security Classification™ and indicate with
attachmants [a.g. SECRET with Attachments).
Dans |' affirmative, classifier le présent formulaire en indiguant le niveau de sécurité dans la case intitulée
u Classification de sécurité » au haut et au bas du formulaire ot indiguer gu'il y a des pidces jointes (p. ex. SECRET avec
das phaces |olntea).
TESAECT 350-103(200412) STy ClassMoaton / Classmealion 0 S2curhe Canadléi
UNCLASSIFIED
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‘Contract Number [ Numera du
10001 BIETICanralil

Gouvernement
du Canada

Gowvernment
of Canada

i+

contrat

URCLASSIFIED

Zacurity Classifica®on f Classication oe securte

PART D - AUTHORIZATI
2. Crgarizaion Project AUmoelty | Changs ue |:ﬂ:-etl:le lorgarisme

ARTIE D -

1e514= 5675250 williameric sinden @ serdcecanadage.ca

Mame (print) - Mom [2n lefines mauless) The - Tire Sigrature
‘William Eric Sinden Diirecieur 5' ndEﬂ.- Erlc ::—..;:H'.II:I.IHJ'.III’:H-HW:':
Telephane Mo, - N° de Elephone Facsimlle Mo. - N¥ de teécoplewr | E-mall address - Adresse couriel Diate

13- Drgarizaion Securfty ALNCHy J RESpONSaLiE 08 13 SECUMhS G2 lorgantsme

ame (print} - Nom [2n ketires maulges) The - Titre Signature

James Laliberid Saenior Manager, Security

Laliberte, James famas

Digitally kg ruecl by Ladibsarta,

Duatic 23200421 18:18:31 5B’

Teliephane Mo, - N° de @lphone
8195544575

Facsimile Mo. - '\P:EtEED:IPIELr E-mall adaress - Adresse courrel

| Date

5. Are there addiional Instructions (e.g. Securty Guide, Securtty Classiication Guide) attached?
D6 Instructions supolkementales {p. e Gulte de sscurtte, Gulde de dassMcation de |3 sécurlid) sont-eles jolmtes?

mps

6. Pracurement CMcer § Agent dapprovislonnement . Digesty mgrad by s, M
biame (peint) - Mom [2n Iesires mauléas) The - Tire Rﬂbﬂ'u IN, SeESS cmnean
. . Fmasar | an e suthor of thia docament
LIk BRI 3 Lignie BOCRAE P be
Mimi s
Fad POF Edes ‘seaioe: 9110
Teliephone Mo, - N de Blphone Facsimlle Mo. - N¥ de t&gcopleur E-mall address - Adresse Courmiel | Diate
17 Contracting Securty Autharty | ALTDIE contractants en matere ge secuiie
Adna Mchamed Thie - Tire Signature
Contract Security Officer Dugitally sigread by Mohamind,
Addna
Adna Mohamed@tpsge-pwgsc.ge.ca Mﬂhﬂl‘l‘led, Adna D 2002 606 110 3485 000"
Telephane Mo, - N de Bikphone Facsimllie Mo. - WN° 02 iéecoplewr | E-mall address - Adresss coumiel Diate

TEIECT 350-103(2004M2) Secunty Classtfication J ClassHication de sécurhie

UNCLASSIFIED
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