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SOLICITATION AMENDMENT 001 
 
This solicitation amendment is raised to: 
 

1. Provide answers to Bidders questions in relation to this solicitation; 
2. Amend Tables 1 and 3 to Part 4; 
3. Amend Annex B - Basis of Payment;  
4. Amend Life Cycle Applications Manager (LCAM), Resource Assessment Table in Attachment 4.1 to 

Part 4 – Mandatory Technical Criteria; and 
5. Amend Attachment 4.3 to Part 4 – Pricing Schedule 
 

 
1. Questions and Answers 
 
Questions #1 
Reference 1:    Attachment 4.3 to Part 4 – Pricing Schedule; Statement of Work – Table 1: Resource Categories and 
Work Streams  
   
Question 1:      After reviewing Attachment 4.3 to Part 4 – Pricing Schedule against all resource categories in Table 
1 – Resource Categories and Work Streams within the SOW, there seems to be several positions that are not 
included in the evaluation of Attachment 4.3 to Part 4 – Pricing Schedule.  The seven (7) positions are as follows:  
   
1. Software Architect, Intermediate  
2. Documentation, Training & Innovation Manager, Intermediate  
3. Software Manual Controller, Senior  
4. Software Availability, Licensing and Distribution, Senior  
5. QA and QC Manager, Intermediate  
6. Quality Assurance Specialist, Junior  
7. Quality Control Specialist, Junior  
   
Can the Crown please update Attachment 4.3 to Part 4 – Pricing Schedule to include the seven (7) missing 
categories above for evaluation, and to ensure there are rates for all operational requirements? 
 
Answer #1 
Canada has amended Tables 1 and 3 to Part 4, Annex B-Basis of Payment and Attachment 4.3 to Part 4. Please 
refer to revisions below.  
 
Questions #2 
Reference 2:    Attachment 4.1 to Part 4 – Mandatory Technical Criteria, MT.3: Life Cycle Applications Manager 
(LCAM), Intermediate Resource Assessment Table  
 
Communications Requirement:         
Question 2: Can the Crown please confirm that within the LCAM resource assessment table, under the 
Communications requirement, that the Bidder needs to demonstrate a minimum of 72 months experience in all 
three of this assessment area’s criteria?   
 
Answer #2 
Life Cycle Applications Manager (LCAM) Resource Assessment Table in Attachment 4.1 to Part 4 – Mandatory 
Technical Criteria has been revised. Please see attached Attachment 4.1 to Part 4 – Mandatory Technical Criteria, 
Life Cycle Applications Manager (LCAM), Resource Assessment Table (as revised June 16, 2022) below. 
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2. Revisions  
 
- At Part 4, Tables 1 and 3 are amended as follows: 

 
Delete Tables 1 and 3  in their entirety 
 
Insert Tables 1 and 3 (as revised June 16 2022) attached below. 

 
- Annex B-Basis of Payment is amended as follow:  
 

Delete Annex B -Basis of Payment in its entirety 
 
Insert Annex B – Basis of Payment (as revised June 16 2022) attached below 
 

- Attachment 4.1 – Mandatory Technical Criteria - Life Cycle Applications Manager (LCAM), Resource 
Assessment Table is amended as follow: 

 
Delete Table Life Cycle Applications Manager (LCAM) in its entirety 
 
Insert Table Life Cycle Applications Manager (LCAM) (as revised June 16, 2022) attached below 
 

- Attachment 4.3 to Part 4 is amended as follow 
 

Delete Attachment 4.3 to Part 4 – Pricing Schedule in its entirety 
 
Insert Amend Attachment 4.3 to Part 4 – Pricing Schedule (as revised June 16 2022) attached below 

 
All other Terms and Conditions remain unchanged 
-------------------------------------------------------- 
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TABLE 1 - MAXIMUM POINTS ASSIGNED 
(as revised June 16, 2022) 

RESOURCE CATEGORIES INITIAL 
CONTRACT 
PERIOD – 
YEAR 1 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 2 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 3 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 4 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 5 

TOTAL 
POINTS 

Service Manager, Senior 10 10 10 10 10 50 
Network Engineer, Junior 5 5 5 5 5 25 
Network Engineer, 
Intermediate 

10 10 10 10 10 50 

Network Engineer, Senior 5 5 5 5 5 25 
Network Administrator, 
Junior 5 5 5 5 5 25 
Network Administrator, 
Intermediate 

10 10 10 10 10 50 

Network Administrator, 
Senior 

5 5 5 5 5 25 

Services & Applications 
Architect, Junior 

10 10 10 10 10 50 

Services & Applications 
Architect, Intermediate 

20 20 20 20 20 100 

Services & Applications 
Architect, Senior 

10 10 10 10 10 50 

Help Desk Specialist, 
Junior 

10 10 10 10 10 50 

Help Desk Specialist, 
Intermediate  

20 20 20 20 20 100 

Help Desk Specialist, 
Senior 

10 10 10 10 10 50 

Products Manager, 
Intermediate 

10 10 10 10 10 50 

Products Manager, 
Senior 

10 10 10 10 10 50 

Software Architect, 
Senior  

20 20 20 20 20 100 

Software Architect, 
Intermediate 

1 1 5 5 5 17 

Software Product & 
Innovation Engineer, 
Junior 

5 5 5 5 5 25 

Software Product & 
Innovation Engineer, 
Intermediate 

10 10 10 10 10 50 

Software Product & 
Innovation Engineer, 
Senior 

5 5 5 5 5 25 

Software Security 
Specialist, Junior 

10 10 10 10 10 50 

Software Security 
Specialist, Intermediate 

20 20 20 20 20 100 

Software Security 
Specialist, Senior 

10 10 10 10 10 50 

Software Specialist, 
Junior 

10 10 10 10 10 50 
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Software Specialist, 
Intermediate 

20 20 20 20 20 100 

Software Specialist, 
Senior 

10 10 10 10 10 50 

Programmer, Junior 20 20 20 20 20 100 
Programmer, 
Intermediate 

40 40 40 40 40 200 

Programmer, Senior 20 20 20 20 20 100 
Life Cycle Applications 
Manager, Junior 

5 5 5 5 5 25 

Life Cycle Applications 
Manager, Intermediate 

10 10 10 10 10 50 

Life Cycle Applications 
Manager, Senior 

5 5 5 5 5 25 

Documentation, Training, 
& Innovation Manager, 
Senior 

10 10 10 10 10 50 

Documentation, Training, 
& Innovation Manager, 
Intermediate 

1 1 5 5 5 17 

Software Manual 
Controller, Junior 

5 5 5 5 5 25 

Software Manual 
Controller, Intermediate 

5 5 5 5 5 25 

Software Manual 
Controller, Senior 

1 1 5 5 5 17 

Software Training 
Product Developer, 
Junior 

5 5 5 5 5 25 

Software Training 
Product Developer, 
Intermediate 

10 10 10 10 10 50 

Software Training 
Product Developer, 
Senior 

5 5 5 5 5 25 

Software Training 
Delivery Specialist, Junior 

5 5 5 5 5 25 

Software Training 
Delivery Specialist, 
Intermediate 

10 10 10 10 10 50 

Software Training 
Delivery Specialist, 
Senior 

5 5 5 5 5 25 

Software Availability, 
Licensing and 
Distribution, Junior 

5 5 5 5 5 25 

Software Availability, 
Licensing and 
Distribution, Intermediate 

5 5 5 5 5 25 

Software Availability, 
Licensing and 
Distribution, Senior 

1 1 5 5 5 17 

Database Integrator, 
Junior 

5 5 5 5 5 25 
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Database Integrator, 
Intermediate 

10 10 10 10 10 50 

Database Integrator, 
Senior  

5 5 5 5 5 25 

Configuration 
Management Specialist, 
Junior 

5 5 5 5 5 25 

Configuration 
Management Specialist, 
Intermediate 

10 10 10 10 10 50 

Configuration 
Management Specialist, 
Senior 

5 5 5 5 5 25 

QA and QC Manager, 
Intermediate 

1 1 5 5 5 17 

QA and QC Manager, 
Senior 

10 10 10 10 10 50 

Quality Assurance 
Specialist, Junior 

1 1 5 5 5 17 

Quality Assurance 
Specialist, Intermediate 

5 5 5 5 5 25 

Quality Assurance 
Specialist, Senior 

5 5 5 5 5 25 

Quality Control Specialist, 
Junior 

1 1 5 5 5 17 

Quality Control Specialist, 
Intermediate 

5 5 5 5 5 25 

Quality Control Specialist, 
Senior 

5 5 5 5 5 25 

Test Manager, 
Intermediate 

5 5 5 5 5 25 

Test Manager, Senior 5 5 5 5 5 25 
Test Technician, Junior 5 5 5 5 5 25 
Test Technician, 
Intermediate 

10 10 10 10 10 50 

Test Technician, Senior 5 5 5 5 5 25 
TOTAL 547 547 575 575 575 2819 
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TABLE 3 - MAXIMUM POINTS ASSIGNED 
(as revised June 16, 2022) 

RESOURCE 
CATEGORIES 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 1 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 2 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 3 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 4 

INITIAL 
CONTRACT 
PERIOD – 
YEAR 5 

TOTAL 
POINTS 

Service Manager, 
Senior 10 10 10 10 10 50 
Network Engineer, 
Junior 5 5 5 5 5 25 
Network Engineer, 
Intermediate 10 10 10 10 10 50 
Network Engineer, 
Senior 5 5 5 5 5 25 
Network Administrator, 
Junior 5 5 5 5 5 25 
Network Administrator, 
Intermediate 10 10 10 10 10 50 
Network Administrator, 
Senior 5 5 5 5 5 25 
Services & Applications 
Architect, Junior 10 10 10 10 10 50 
Services & Applications 
Architect, Intermediate 20 20 20 20 20 100 
Services & Applications 
Architect, Senior 10 10 10 10 10 50 
Help Desk Specialist, 
Junior 10 10 10 10 10 50 
Help Desk Specialist, 
Intermediate  20 20 20 20 20 100 
Help Desk Specialist, 
Senior 10 10 10 10 10 50 
Products Manager, 
Intermediate 10 10 10 10 10 50 
Products Manager, 
Senior 10 10 10 10 10 50 
Software Architect, 
Senior  20 20 20 20 20 100 
Software Architect, 
Intermediate 

1 1 5 5 5 17 

Software Product & 
Innovation Engineer, 
Junior 

5 5 5 5 5 25 

Software Product & 
Innovation Engineer, 
Intermediate 

10 10 10 10 10 50 

Software Product & 
Innovation Engineer, 
Senior 

5 5 5 5 5 25 

Software Security 
Specialist, Junior 10 10 10 10 10 50 
Software Security 
Specialist, Intermediate 20 20 20 20 20 100 
Software Security 
Specialist, Senior 10 10 10 10 10 50 
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Software Specialist, 
Junior 10 10 10 10 10 50 
Software Specialist, 
Intermediate 20 20 20 20 20 100 
Software Specialist, 
Senior 10 10 10 10 10 50 
Programmer, Junior 20 20 20 20 20 100 
Programmer, 
Intermediate 40 40 40 40 40 200 
Programmer, Senior 20 20 20 20 20 100 
Life Cycle Applications 
Manager, Junior 5 5 5 5 5 25 
Life Cycle Applications 
Manager, Intermediate 10 10 10 10 10 50 
Life Cycle Applications 
Manager, Senior 5 5 5 5 5 25 
Documentation, 
Training, & Innovation 
Manager, Senior 

10 10 10 10 10 50 

Documentation, 
Training, & Innovation 
Manager, Intermediate 

1 1 5 5 5 17 

Software Manual 
Controller, Junior 5 5 5 5 5 25 
Software Manual 
Controller, Intermediate 5 5 5 5 5 25 
Software Manual 
Controller, Senior 

1 1 5 5 5 17 

Software Training 
Product Developer, 
Junior 

5 5 5 5 5 25 

Software Training 
Product Developer, 
Intermediate 

10 10 10 10 10 50 

Software Training 
Product Developer, 
Senior 

5 5 5 5 5 25 

Software Training 
Delivery Specialist, 
Junior 

5 5 5 5 5 25 

Software Training 
Delivery Specialist, 
Intermediate 

10 10 10 10 10 50 

Software Training 
Delivery Specialist, 
Senior 

5 5 5 5 5 25 

Software Availability, 
Licensing and 
Distribution, Junior 

5 5 5 5 5 25 

Software Availability, 
Licensing and 
Distribution, 
Intermediate 

5 5 5 5 5 25 
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Software Availability, 
Licensing and 
Distribution, Senior 

1 1 5 5 5 17 

Database Integrator, 
Junior 5 5 5 5 5 25 
Database Integrator, 
Intermediate 10 10 10 10 10 50 
Database Integrator, 
Senior  5 5 5 5 5 25 
Configuration 
Management 
Specialist, Junior 

5 5 5 5 5 25 

Configuration 
Management 
Specialist, Intermediate 

10 10 10 10 10 50 

Configuration 
Management 
Specialist, Senior 

5 5 5 5 5 25 

QA and QC Manager, 
Intermediate 

1 1 5 5 5 17 

QA and QC Manager, 
Senior 10 10 10 10 10 50 
Quality Assurance 
Specialist, Junior 

1 1 5 5 5 17 

Quality Assurance 
Specialist, Intermediate 5 5 5 5 5 25 
Quality Assurance 
Specialist, Senior 5 5 5 5 5 25 
Quality Control 
Specialist, Junior 

1 1 5 5 5 17 

Quality Control 
Specialist, Intermediate 5 5 5 5 5 25 
Quality Control 
Specialist, Senior 5 5 5 5 5 25 
Test Manager, 
Intermediate 5 5 5 5 5 25 
Test Manager, Senior 5 5 5 5 5 25 
Test Technician, Junior 5 5 5 5 5 25 
Test Technician, 
Intermediate 10 10 10 10 10 50 
Test Technician, Senior 5 5 5 5 5 25 

TOTAL 547 547 575 575 575 2819 
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ANNEX B 
BASIS OF PAYMENT 

(as revised June 16, 2022) 
 

INITIAL CONTRACT PERIOD FOR 5 YEARS: 
 

Work Stream Resource Category Level of 
Expertise 

Firm Per 
Diem Rate 

Year 1 

Firm Per 
Diem Rate 

Year 2 

Firm Per 
Diem Rate 

Year 3 

Firm Per 
Diem Rate 

Year 4 

Firm Per 
Diem Rate 

Year 5 

 Service Manager 
(SM) Senior 

 
$________ 
 

$______  $_______ $_______ $______ 

1. DSEF 
Software 
Engineering and 
Development 
Environment 
Support Services 

Network Engineer 
(Net Eng) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Network 
Administrator (Net 
Adm) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Services & 
Applications 
Architect (S&A Arch) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Help Desk Specialist 
(HD Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

2. DSEF 
Software 
Products 
Engineering and 
Development 
Support Services 
 

Products Manager 
(Prod Mgr) 

Senior 
 
 
$________ 
 

$______  $_______ $_______ $______ 
 

 
Intermediate 

 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 
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Software Architect 
(SW Arch) 

Senior 
 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Intermediate 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Software Product & 
Innovation Engineer 
(SW P&I Eng) 

Senior 
 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Intermediate 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Junior 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Software Security 
Specialist (SW Sec 
Spec) 

Senior 
 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Intermediate 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Junior 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Software Specialist 
(SW Spec) 

Senior 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Intermediate 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Junior 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Programmer (Prgm) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 
 

Life Cycle 
Applications 
Manager (LCAM) 

 
Senior 

 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 
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Intermediate $________ 
 $______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

3. DSEF 
Information & 
Knowledge 
Management 
Services 
Information 

 
Documentation, 
Training, & 
Innovation Manager 
(DTI Mgr) 
 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 

 
 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

Software Manual 
Controller (SW Man 
Contr) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Training 
Product Developer 
(SW Trg Prod Dev) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Training 
Delivery Specialist 
(SW Trg Del Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Availability, 
Licensing and 
Distribution (SALaD) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Database Integrator 
(DB Intgr) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate  
$________ $______  $_______ $_______ $______ 
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Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Configuration 
Management 
Specialist (CMS) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

 
Intermediate 
 
 

 
$________ 
 

$______  $_______ $_______ $______ 

 
Junior 

 
$________ 
 

 
$______  

 
$_______ 

 
$_______ 

 
$______ 

4. DSEF 
Specialty 
Software 
Application 
Quality 
Assurance and 
Quality Control 
Services 

QA and QC 
Manager (QAC Mgr) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Quality Assurance 
Specialist (QA Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Quality Control 
Specialist (QC Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Test Manager (Test 
Mgr) 
 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Test Technician 
(Test Tech) 

 
 
 
Senior 
 
 

 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate $________ $______  $_______ $_______ 

 
$______ 
 
 

Junior  
$________ $______  $_______ $_______ $______ 
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OPTION PERIODS: 
 

For the provision of professional services after the Initial Contract Period, if Canada exercises its option to 
extend, the Firm Per Diem rates for each option period will be determined at the time of the option to be 
exercised, based on the following formula: 
 
Firm Per Diem rates for the 
previous year 

X (1 + percentage change* in the Statistics Canada Average 
weekly earnings by industry, annual report, Table 14-10-
0204-01 Professional, Scientific and Technical Services 
[54,541] labour category between the two calendar years 
preceding the option period to be determined 

 
          * the percentage change will be rounded to 5 decimals. 

 
Example: option period one exercised in calendar year 2020: 

 
(Average weekly earnings in 2019 – Average weekly earnings in 2018)  
________________________________________________________    = % increase or (% decrease)  
                                  Average weekly earnings in 2018 
 
 
($1,439.18 - $1,385.53) / $1,385.53 = 0.0387216 = 3.87216 % 
 
Therefore, in this example, the rates for year five would be multiplied by 1.0387216 to arrive at the option 
period one Firm Per Diem rates. 
 
In the event that the calculation of the formula above results in a “% decrease”, the Firm Per Diem rate for 
the option period will be determined as follows: 
 
Firm Per Diem rates for the previous year, multiplied by 1.000000. 
   
Note: In order to ensure the Contractor does not benefit from a greater increase as a result of the 
calculated Firm Per Diem not being reduced even though the formula results in a % decrease, the 
calculated % increase for the next period will be reduced by the % decrease from the previous year. 
 
For example: If the % decrease for option period one was calculated as _ .0152345 and the % increase for 
the option period two is calculation as +.0345614, then the rates in option period one would be multiplied 
by 1 + (.0345614 - .0152345) which equals 1.0193269.  
 
 

Work Stream Resource Category Level of 
Expertise 

 
Firm Per 

Diem Rate 
Option  
Period 

One  
(Year 6) 

 
Firm Per  

Diem Rate 
Option 
Period 

Two (Year 
7) 

 
Firm Per 

Diem 
Rate 

Option 
Period 

 
Firm Per 

Diem Rate 
Option 
Period 
Four 

(Year 9) 

 
Firm Per 

Diem 
Rate 

Option 
Period 
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Three 
(Year 8) 

Five 
(Year 10) 

 Service Manager 
(SM) Senior $TBD $TBD $TBD $TBD 

 
$TBD 

 

1. DSEF 
Software 
Engineering and 
Development 
Environment 
Support 
Services 

Network Engineer 
(Net Eng) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Network 
Administrator (Net 
Adm) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Services & 
Applications Architect 
(S&A Arch) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Help Desk Specialist 
(HD Spec) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

2. DSEF 
Software 
Products 
Engineering and 
Development 
Support 
Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Products Manager 
(Prod Mgr) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

 
Software Architect 
(SW Arch) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Software Product & 
Innovation Engineer 
(SW P&I Eng) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Software Security 
Specialist (SW Sec 
Spec) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 
 

$TBD $TBD $TBD $TBD $TBD 

Software Specialist 
(SW Spec) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 
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Programmer (Prgm) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Life Cycle 
Applications Manager 
(LCAM) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

3. DSEF 
Information & 
Knowledge 
Management 
Services 
Information 

Documentation, 
Training, & Innovation 
Manager (DTI Mgr) 
 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Software Manual 
Controller (SW Man 
Contr) 
 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

 
Intermediate 
 

$TBD $TBD $TBD $TBD $TBD 

Junior $TBD $TBD $TBD $TBD 
 

$TBD 
 

Software Training 
Product Developer 
(SW Trg Prod Dev) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Software Training 
Delivery Specialist 
(SW Trg Del Spec) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Software Availability, 
Licensing and 
Distribution (SALaD) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Database Integrator 
(DB Intgr) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Configuration 
Management 
Specialist (CMS) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

4. DSEF 
Specialty 
Software 

 
QA and QC Manager 
(QAC Mgr) 

 
Senior 
 

$TBD $TBD $TBD $TBD $TBD 
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Application 
Quality 
Assurance and 
Quality Control 
Services 

 Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Quality Assurance 
Specialist (QA Spec) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Quality Control 
Specialist (QC Spec) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 

Test Manager (Test 
Mgr) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Test Technician (Test 
Tech) 

Senior 
 $TBD $TBD $TBD $TBD $TBD 

Intermediate 
 $TBD $TBD $TBD $TBD $TBD 

Junior 
 $TBD $TBD $TBD $TBD $TBD 
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Resource Category:  Life Cycle Applications Manager (LCAM)  (as revised June 16, 2022) 

Name: (Name of resource under consideration here) 

  
(Mark each box  

Met/Not Met)  Mandatory Technical 
Criteria   

 

Education      

Proof of College Diploma in Electronics, 
Computer Technology or a relevant technical 
field; or Demonstrated Qualification Level 6B 
(QL6B) in a relevant technical field required 
to support LCSS and demonstrated 
minimum substantive rank of Warrant Officer 
in the Canadian Forces. 

Domain 
Experience   

Assessment Area Criteria (8) 

A. Experience using a recognized Process 
framework or using a LCMM Handbook. 

B. 
Experience working on Enterprise Resource 
Planning (ERP) software (e.g. SAP) for 
equipment cataloguing. 

C. Experience working on ERP for maintaining 
and developing checklists. 

D. Experience working on ERP for coordinating 
equipment or software distribution. 

E. 

Evaluating and providing solutions to 
deficiencies in Technical Failure Reports 
(TFR) and Unsatisfactory Condition Reports 
(UCR). 

F. Analyzing Statements of Operational 
Requirements (SOR). 

G Reviewing Technical Data Packages (TDP). 

H. Planning and executing equipment or 
software demilitarization and disposal. 

 
Minimum of 48 months of demonstrated 
experience within the last 72 months in a 
minimum of 4 of this assessment area's 
criteria. 

Writing   

Minimum of 36 months of demonstrated 
experience within the last 60 months in the 
preparation of technical documents including 
requirements, specification, checklists, 
bulletins, reports, proposals, equipment and 
software disposal plans.   

Communications   Assessment Area Criteria (3) 

A. 

Developing briefings notes and 
presentations to address technical and 
logistics issues pertaining to equipment or 
software applications. 

B. 
Liaising with stakeholders to support the life 
cycle management of equipment or software 
applications. 

C. 

Providing advice, guidance and 
recommendations on technical issues to 
support the decision-making of senior 
management. 
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Minimum of 72 months of demonstrated 
experience in each of at least three of this 
assessment area's criteria. 

 
Self-Evaluation   

Met/Not Met 
Evaluator  

Met/Not Met 
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ATTACHMENT 4.3 
PRICING SCHEDULE 

(as revised June 16, 2022) 
 

INITIAL CONTRACT PERIOD FOR 5 YEARS: 
 

Work Stream Resource Category Level of 
Expertise 

Firm 
Per Diem 

Rate 
Year 1 

Firm 
Per Diem 

Rate 
Year 2 

Firm 
Per Diem 

Rate 
Year 3 

Firm 
Per Diem 

Rate 
Year 4 

Firm 
Per Diem 

Rate 
Year 5 

 
 
Service Manager (SM) 
 

Senior $________ $______  $_______ $_______ $______ 

1. DSEF Software 
Engineering and 
Development 
Environment 
Support Services 

Network Engineer (Net 
Eng) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Junior $________ 
 
$_______ 
 

$_______ $_______ $______ 

Network Administrator 
(Net Adm) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Services & 
Applications Architect 
(S&A Arch) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Help Desk Specialist 
(HD Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

 
 
2. DSEF Software 
Products 
Engineering and 
Development 
Support Services 
 
 
 
 

Products Manager 
(Prod Mgr) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Architect (SW 
Arch) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate  
$________ $______  $_______ $_______ $______ 
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Software Product & 
Innovation Engineer 
(SW P&I Eng) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Security 
Specialist (SW Sec 
Spec) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Software Specialist 
(SW Spec) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Programmer (Prgm) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Life Cycle Applications 
Manager (LCAM) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

 
Junior 

 
$________ 

 
$_______ 

 
$_______ 

 
$_______ 

 
$______ 

3. DSEF Information 
& Knowledge 
Management 
Services Information 

 
Documentation, 
Training, & Innovation 
Manager (DTI Mgr) 
 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Manual 
Controller (SW Man 
Contr) 
 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Junior $________ 
 $______  $_______ $_______ $______ 
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Software Training 
Product Developer 
(SW Trg Prod Dev) 

 
Senior 
 
 

 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate $________ 
 $______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Software Training 
Delivery Specialist 
(SW Trg Del Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Junior 
 
$________ 
 

$______  $_______ $_______ $______ 

Software Availability, 
Licensing and 
Distribution (SALaD) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 

 
$________ 
 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Database Integrator 
(DB Intgr) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Configuration 
Management 
Specialist (CMS) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

4. DSEF Specialty 
Software Application 
Quality Assurance 
and Quality Control 
Services 

QA and QC Manager 
(QAC Mgr) 
 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 

 
$________ 
 
 

$______ 
  

$_______ 
 

$_______ 
 

$______ 
 

Quality Assurance 
Specialist 
Quality Assurance 
Specialist (QA Spec) 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 

 
$________ 
 
 

$_______ $_______ $_______ $______ 
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Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Quality Control 
Specialist (QC Spec) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Test Manager (Test 
Mgr) 
 

Senior 
 
$________ 
 

$______  $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$_______ $_______ $_______ $______ 

Test Technician (Test 
Tech) 

Senior 
 
$________ 
 

$_______ $_______ $_______ $______ 

Intermediate 
 
$________ 
 

$______  $_______ $_______ $______ 

Junior 
 
$________ 
 

$_______ $_______ $_______ $______ 

 
 

================ 


