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Amendment No. 004 is raised to delete and replace Questions and Answers No. 08 and 
No. 11 on Amendment No. 003. 
 

 
 
A)  Q8 and A8 
 

Delete in its entirety; 
 

Insert:   
 
 

Q8: What is the expected number of documents, average pages per document, document 
types, document sizes for each case? 

 
A8:    As per 1.1.1 (Organization Overview) of the RFI, the Courts Statistics at a Glance 

provides the overall view of the courts annual activities and workload.   
 

Refer as well to 6 (Current CRMS High Level Service Architecture)/ CAS Data 
Environment of the RFI for more information about the current volume of data, tables, 
attributes, etc. 

 
Refer to 3.1 (Nature of Request for Information) of the RFI and Amendment 8 from 
April 13, 2021 to the Draft Statement of Work :  
Courts Registry Management System (CRMS) (5X001-181157/B) - Buyandsell.gc.ca/ 
Appendix E Background Expended  for information documents. 

 
The main document types at this time are PDF and MS Word. The document 
repository contains around 2 TB of data, and 200K documents.  Monthly growth of the 
documents is estimated at around 250 MB.  

 
 

 
B)  Q11 and A11 
 

Delete in its entirety; 
 

Insert:   
 

Q11: What are the databases of the 3rd party applications that needs to be integrated with 
the court management system? 

 
A11:   Refer to 6 (Current CRMS High Level Service Architecture)/ CAS Data Environment 

of the RFI for more information about the current database, volume of data, tables, 
attributes, etc. 

 
Refer as well to 5.11 (Architecture) of the RFI/ sub-questions 33 and 35, the vendor 
will need to: 
 Explain the gaps and how he would suggest addressing those gaps with other 3rd 

party products. 
 Describe what other 3rd party products/software/technologies are currently used 

within his/her solution to meet CRMS requirements. 
 

The size of the database is about 2 GB of data.  It is primarily an Oracle 19 C 
environment, however there is also Microsoft SQL Server. 

 
 

 
 
 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 
 


