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Amendment Ne 10

This amendment is raised to answer bidder’s questions.

QUESTIONS AND ANSWERS

Question #16, in relation to revision #20

Given the limited number of network environments in Canada that service 200,000 end users, in the spirit
of better competition, we would like to ask Canada to update the requirements of the tender Notice to
include one of the two options;

a) If the Mandatory Technical Criteria for bidders in MTC3 (page 102 of the RFP) could be lowered to
networks of 20,000 end users, or,

b) If references outside of Canada can be considered by the bidder’s global affiliates to satisfy the
above requirement.

Response #16a): The number of users in MTC3 has been lowered from 200K user or more to 50K or
more users.

Response #16b): Please refer to the response provided to question #13 on solicitation amendment Ne
007.

Question #17:

We would like to submit the following question with respect to the subject solicitation:

Both MTC5 and RTCS5 request detailed information on network analysis and network
baselining/benchmarking. Could the Crown please describe what type of information it is looking for in
response to the following items:

e Metrics captured and reporting results
e Duration of data capture
e Type of baseline reporting generated



UNCLASSIFIED - NON CLASSIFIE

Response #17:

Metrics captured and reporting results — A description of the types of network metrics captured to
establish a network baseline or benchmark at a point in time. What types of reports were
produced that were used to compare baseline performance, against performance after network
improvements or infrastructure changes were implemented.

Duration of data capture — How long were the network statistics captured in advance of
determining the network baseline or benchmark?

Type of baseline reporting generated — List and describe the reports that were generated to

compare baseline or benchmark network performance, against the network performance once
improvements or network infrastructure changes were implemented.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED



