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Title: Federal Health Claims Processing Services (FHCPS) 
 
This amendment no. 7 to the Letter of Interest (LOI) is for the following: 
 
To provide a list of three questions for industry feedback. 
 
Responses to the questions below may be provided by email to Sandra.lomax@pwgsc-
tpsgc.gc.ca.   We are requesting the responses/feedback by July 7, 2022. 
 
 
 
Seeking Input from Industry: 
 

1. Historically, health care services and benefits available from the Partner Organizations (VAC, 
CAF and RCMP) have been grouped, for administrative purposes, into various sub-programs. 
The Programs are currently organized as follows: 

 Aids to Daily Living 
 Ambulance Services (includes Health Related Travel) 
 Audio (Hearing) Services 
 Cannabis for Medical Purposes (VAC only) 
 Dental Services 
 Hospital Services 
 Long Term Care (VAC only) 
 Medical Services 
 Medical Supplies 
 Nursing Services 
 Oxygen Therapy 
 Prescription Drugs  
 Prosthetics and Orthotics  
 Related Health Services  
 Special Equipment  
 Veterans Independence Program (VAC only) 
 Vision (Eye) Care  

 
The Partner Organizations are now looking for the most efficient and effective way to administer 
benefits. To inform our approach, how has your industry streamlined benefits administration or 
what are some best practices you have seen in terms of organization of health care benefits and 
services administration?  
 

2. Provision of services and benefits for Participants who live, are posted, or are travelling outside of 
Canada (called Out of Country services) are an important part of the FHCPS.  Each of the three 
Partner Organizations (VAC, CAF and RCMP) provide benefits and services to Participants 
outside of the Country. What technical or administrative innovations are currently in place globally 
to help streamline and digitize the administration of benefits to Participants who acquire health 
care services and benefits in other countries; to enable them to receive the same level of 
administrative service as Participants in Canada?   
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3. The FHCPS Partner Organizations are interested in continuing to expand our use of data to 
inform and improve service delivery and program outcomes. What tools and approaches have 
your organization used to reap the benefit of data?  What data and data literacy benefits does 
your organization value?  
 

 
 
Contracting Authority Coordinates: 
 
 
Name    Sandra Lomax 
Telephone No.: (506) 639-8503 
Email:    Sandra.lomax@pwgsc-tpsgc.gc.ca 
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