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Cette Demande d´offre à commandes ne comprend pas des dispositions en matière de sécurité.
This request for a Standing Offer does not include provisions for security.
Security - Sécurité

Canada, as represented by the Minister of Public Works and 
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on behalf of the Identified Users herein.

Comments - Commentaires
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Gatineau
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K1A 0S5

                                            Specified Herein
                                      Précisé dans les présentes

Instructions:  See Herein

Instructions:  Voir aux présentes

Request For a Standing Offer
Demande d'offre à commandes
National Master Standing Offer (NMSO)

Offre à commandes principale et nationale (OCPN)

Bid Receiving - PWGSC / Réception des 
soumissions - TPSGC
11 Laurier St. / 11, rue Laurier
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Core 0B2 / Noyau 0B2
Gatineau, Québec K1A 0S5
Bid Fax: (819) 997-9776

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Le Canada, représenté par le ministre des Travaux Publics et 
Services Gouvernementaux Canada, autorise par la présente, 
une offre à commandes au nom des utilisateurs identifiés 
énumérés ci-après. 

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Ref. No. - N° de réf. de SEAG
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Address Enquiries to: - Adresser toutes questions à:

Delivery Required - Livraison exigée

on - le
at - à
Solicitation Closes - L'invitation prend fin
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File No. - N° de dossier

Client Reference No. - N° de référence du client

Solicitation No. - N° de l'invitation

Office Ergonomic Assessment ServiceTitle - Sujet

E60ZH-190000/E

E60ZH-190000

Vendor/Firm Name and Address

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Signature Date

de l'entrepreneur (taper ou écrire en caractères d'imprimerie)
Nom et titre de la personne autorisée à signer au nom du fournisseur/

See Herein – Voir ci-inclus

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Service d'évaluation ergonomique de bureau

02:00 PM
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Eastern Daylight Saving Time EDT
Heure Avancée de l'Est HAE
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Request for Standing Offer (RFSO) 
For  

Office Ergonomic Assessment Services – Refresh 2 

 

This Request for Standing Offer (RFSO) is to solicit offers for a Standing Offer (SO) for the provision of 
Office Ergonomic Assessment Services to all federal government departments and crown corporations. 

Offerors capable of meeting the requirements of this solicitation are invited to submit an offer. 

Existing Offerors of SO: This RFSO is an opportunity to revise their financial offer and/or include 
additional information to their existing SO such as Regions/Metropolitan Areas. In such case, Existing 
Suppliers must submit an offer in accordance with this RFSO by the closing date and time indicated on 
Page 1 of this RFSO, and comply with the mandatory requirements of this solicitation. 

Existing Offerors who received an SO under RFSO E60ZH-190000 not interested in revising their 
financial offer or submitting additional information to their existing SO such as Regions/Metropolitan 
Areas are not required to respond to this RFSO to retain the previously awarded SO. 

New Offerors: In order to be considered for an SO, it is mandatory to submit an offer in accordance with 
this RFSO by the closing date and time indicated on Page 1 of this RFSO, and comply with the 
mandatory requirements of this solicitation.
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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 

must be addressed by offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Attachments include the pricing schedule, the mandatory technical criteria and the certifications.  
 
The Annexes include the Statement of Work and its Appendixes, the Basis of Payment, the Security 
Requirements Check List, the Sample Quarterly Usage Report, the PWGSC-TPSGC FORM 942, the 
Insurance Requirements and any other annexes. 
 
1.2 Summary 
 
The purpose of this solicitation is to establish a National Master Standing Offer (NMSO) for processing 
call-ups related to Office Ergonomic Assessment Services for Federal Government Departments, 
Agencies and Crown Corporations. 
 
The period for making Call-ups against the Standing Offer (SO) is from date of issuance to March 31, 
2024.  
 
The requirement is limited to Canadian services. 
 
The Request for Standing Offers (RFSO) is to establish National Master Standing Offers for the 
requirement detailed in the RFSO, to the Identified Users across Canada, excluding locations within 
Yukon, Northwest Territories, Nunavut, Quebec, and Labrador that are subject to Comprehensive Land 
Claims Agreements (CLCAs). Any requirement for deliveries to locations within CLCAs areas within 
Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated as a separate 
procurement, outside of the resulting standing offers.  
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Standing Offers resulting from this solicitation may be used to procure services for the following locations:  

Atlantic  
Halifax 
Moncton 

Quebec  
Montreal 
Quebec City 

National Capital  
National Capital Region 

Ontario  
Toronto 

Pacific  
Vancouver 
Victoria 

Western  
Calgary 
Edmonton 
Saskatoon 
Winnipeg 

The definitions of the Regions and Metropolitan Areas, used within this RFSO are detailed here: 
http://www.tpsgc-pwgsc.gc.ca/app-acq/spc-cps/dznrrm-dnzrma-eng.html#no3.  
 
This RFSO allows offerors to use the epost Connect service provided by Canada Post Corporation to 
transmit their offers electronically. Offerors must refer to Part 2 of the RFSO entitled Offeror Instructions 
and Part 3 of the RFSO entitled Offer Preparation Instructions, for further information on using this 
method. 
 
1.3 Security Requirements  
 
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, offerors should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 
 
1.4 Debriefings 
 
The SO Authority will notify all Offerors as to why their offer was not selected. We do not intend to 
conduct in-person debriefs for this solicitation. Instead, the information set out in the regret letter will 
include the reason the Offeror’s offer was not accepted.  
 
1.5 Anticipated migration to an e-Procurement Solution (EPS)  
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.14 Transition to an e-Procurement Solution 
(EPS).  
 
The Government of Canada’s press release provides additional information 
(https://www.canada.ca/en/public-services-procurement/news/2018/07/government-of-canada-awards-
contract-for-electronic-procurement-solution.html). 
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1.6 Refresh Solicitation  
 
A Notice will be posted on Buyandsell.gc.ca/tenders each year of the SO period to allow new suppliers to 
submit an offer. Suppliers may submit an offer for a SO by responding to the posted refresh terms and 
conditions in effect.  
 
This process will also permit existing suppliers to modify their financial offer. It is not mandatory for 
existing suppliers to provide a response to a refresh solicitation.  
 
As part of the financial evaluation, a new median will be calculated at each refresh using the new (for new 
suppliers), revised (for existing suppliers who have submitted new prices) and initial (for existing suppliers 
who have not revised their prices) financial offers. Existing suppliers who have not submitted a new 
financial offer will keep their SO regardless of the new median. Existing suppliers who have submitted a 
new financial offer will be evaluated according to the new median, and would have their current SO 
suspended if their financial offer is above the new median band. Suspended existing suppliers will have 
the opportunity to submit a revised financial offer at the subsequent refresh and have the suspension 
lifted if the proposed prices are within the median band.  
 
Canada may issue an unlimited number of SOs and may continue to issue SOs to new bidders 
throughout the SO period.  
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PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2018-05-22) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
Insert: 120 days 
 
2.2 Submission of Offers 
 
(a) Offers must be submitted only to the Public Works and Government Services Canada (PWGSC) 

Bid Receiving Unit via e-post Connect by the date and time indicated on page one of the 
Request for Standing Offers. 

Note:  For bidders needing to register with epost Connect the email address is: 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca.  Interested 
Bidders must register a few days prior to solicitation closing date. 
Note: Offers will not be accepted if emailed directly to this email address. This email address is to 
be used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to 
send bids through an epost Connect message if the bidder is using its own licensing agreement 
for epost Connect. 
 

(b) Due to the nature of the bid solicitation, bids transmitted by facsimile or electronic mail to PWGSC 
will not be accepted. 

 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required in the Attachment 2 to Part 3 - Certifications and additional information before 
contract award.  If the answer to the questions and, as applicable the information required have not been 
received by the time the evaluation of offers is completed, Canada will inform the Offeror of a time frame 
within which to provide the information. Failure to comply with Canada’s request and meet the 
requirement within the prescribed time frame will render the offer non-responsive. 
 
 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than 10 calendar days 
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not 
be answered. 
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Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario.  
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 

3.1 Bid Preparation Instructions 

(a) Epost Connect Bid Submission 

(i) Canada requires that the Bidder submit their electronic bid in accordance with section 08 
of the 2003 Standard Instructions. The epost Connect system has a limit of 1GB per 
single message posted and a limit of 20GB per conversation.  

(ii) The bid must be gathered per section and separated as follows:  

(A) Section I: Technical Bid  

(B) Section II: Financial Bid  

(C) Section III: Certifications  

(iii) Prices must appear in the financial bid only. No prices must be indicated in any other 
section of the bid. 

(iv) For further information please refer to article 08 - Transmission by facsimile or by epost 
Connect at https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-
and-conditions-manual/1/2003/23#transmission-by-facsimile. 

 
Section I:  Technical Offer 
 
In their technical offer, Offerors should demonstrate their understanding of the requirements and explain 
how they will meet these requirements. Offerors should demonstrate their capability in a thorough, 
concise and clear manner for carrying out the work. 
 
The technical offer should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the offer will be evaluated. Simply repeating the statement contained in 
the RFSO is not sufficient. In order to facilitate the evaluation of the offer, Canada requests that offerors 
address and present topics in the order of the evaluation criteria under the same headings. To avoid 
duplication, offerors may refer to different sections of their offers by identifying the specific paragraph and 
page number where the subject topic has already been addressed. 
 
Part 4, Evaluation Procedures, contains additional instructions that offerors should consider when 
preparing their technical bid. 
 
The Technical Offer must include the necessary documentation to support compliance to the Technical 
Criteria detailed in Attachment 1 to Part 4. 
 
The purpose of this RFSO is not to qualify resources at this point in time; therefore, resumes are not 
requested and should not be submitted with the offer. 
 
Section II: Financial Offer 
 
a) Offerors must submit their financial offer in Canadian funds and in accordance with the pricing 

schedule detailed in Attachment 1 to Part 3. The Offeror must include a single, firm all-inclusive price 
per assessment for the Region(s) and/or Metropolitan Area(s) where they can provide office 
ergonomic assessment services. 

 
b) Bidders must submit their prices FOB destination; Canadian customs duties and excise taxes 

included, as applicable; and Applicable Taxes excluded.  
 
c) When preparing their financial offer, Offerors should review clause 4.1.2, Financial Evaluation, of Part 

4 of the RFSO and article 7.5, Payment, of Part 7B of the RFSO. 
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Section III:  Certifications and Additional Information 
 
Offerors should provide the certifications required under Part 5 and, as applicable, any related 
documentation and Additional Information.  
 
a) Offerors must complete their Certifications and Additional Information by using the PDF fillable form in 

Attachment 2 to Part 3 - Certifications and Additional Information. 
b) Bidders should complete the interactive form electronically before printing the document for 

submission.  Bidders should note that simply printing the document prior to completing it electronically 
may omit certain fields that would appear when filling out the form electronically, resulting in 
incomplete Certifications. 

c) The form should be signed. 
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ATTACHMENT 1 TO PART 3 
Pricing Schedule 

 
See attached Excel Spreadsheet Attachment 1 to part 3 – Pricing Schedule.pdf 
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ATTACHMENT 2 TO PART 3 
Certifications and Additional Information 

 
See attached PDF fillable Form - Attachment 2 to part 3 – Certifications and Additional Information.pdf 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 
 
Refer to Attachment 1 to Part 4. 
 
4.1.2 Financial Evaluation 
 
For offer evaluation and offeror selection purposes only, the evaluated price of an offer will be determined 
in accordance with the Pricing Schedule detailed in Attachment 1 to Part 3. 
 
Step 1: 
 

i) For each Total In-Person Ergonomic Assessment, a median price range for each 
Region/Metropolitan Area will be determined.  The Total In-Person Ergonomic Assessment will be 
determined in accordance with the Pricing Schedule detailed in Attachment 1 to Part 3. 

 
ii) A median price range will be determined using all the compliant offers for virtual assessments 

using the Total Virtual Ergonomic Assessment of each offer.  An Offeror who has submitted an 
offer to provide virtual assessments, will have a Total Virtual Ergonomic Assessment calculated in 
accordance with Attachment 1 to Part 3.   

 
Step 2: 
 

i) The median will be calculated using the median function in Microsoft Excel. A median is the 
middle offer in a set of offers whereby half of the offers are greater and half are lower. When an 
even number of technically responsive offers have been determined, an average of the middle 2 
prices/rates will be used to calculate the median. 

 
Step 3: 
 

i) The 40% median price range(s) will be calculated using the median. 
 
Step 4: 
 

i) Any Offeror proposing a total evaluated price which exceeds 40% of the median price range will 
be declared non-responsive. 

 
ii) Any Offeror proposing a total evaluated price that is within or below the median price range of 

40%, will be declared responsive and recommended for Standing Offer issuance. 
 
4.2 Basis of Selection 
 
(a) To be declared responsive, an offer must: 

(i) comply with all the requirements of the RFSO; 
(ii) meet all mandatory technical criteria; and 
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(iii) be within or below the median price range of 40%, as described in the financial evaluation. 
 

(b) Offers not meeting (i) or (ii) or (iii) will be declared non-responsive. 
 

(c) For each Region/Metropolitan Area, responsive offers will be recommended for issuance of a SO. If 
an Offeror has more than one responsive offer (within different regions/Metropolitan Areas as well 
as Virtual Assessments), only one SO will be recommended for issuance which will combine all 
region/areas and services. 

 
 

For further clarity, the following are examples of Standing Offers with different service offerings: 
 

Company 
Name SO# Region(s) Metropolitan(s) Virtual 

(yes/no) 

ABC E60ZH-190000/ABC/ZH Atlantic, 
Quebec 

Halifax, 
Quebec City Yes 

DEF E60ZH-190000/DEF/ZH n/a Halifax Yes 

GHI E60ZH-190000/GHI/ZH Atlantic n/a No 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
E60ZH-190000/E Refresh 3  Mark Hall 

 

Page 15 of - de 37 
 
 

ATTACHMENT 1 TO PART 4 
Mandatory Technical Criteria 

 
 
The Technical Offer must meet the mandatory technical criteria specified in the table below. The Offeror 
must provide the necessary documentation to support compliance. Offers which fail to meet the 
mandatory technical criteria will be declared non-responsive.   
 
 

Mandatory Technical Criteria 

MT1 

The Offeror must demonstrate that they have provided a minimum of 150 office ergonomic 
assessments within the last five (5) years prior to bid closing. A list of a minimum of 150 office 
ergonomic assessments must be submitted. 
 
For each assessment, the Offeror must provide: 
 

1. Name of Client Organization or Company; and 
2. Start and End Dates. 

 
For three (3) of those assessments, the Offeror must provide: 
 

1. Roles and Responsibilities; and 
2. Client Representative's name and phone number. 

 
Reference may be contacted to verify the work performed. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be awarded a contract by 
using the Attachment 2 to Part 3. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 
 
6.1 Security Requirements 
 
1. At the Request for Standing Offers closing date, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
(b) the Offeror's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicate in Part 7A 
- Standing Offer; 

 
(c) the Offeror must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites; 
 
2. For additional information on security requirements, offerors should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
 
6.2 Insurance Requirements 
 
The Offeror must provide a letter from an insurance broker or an insurance company licensed to operate 
in Canada stating that the Offeror, if issued a standing offer as a result of the request for standing offer, 
can be insured in accordance with the Insurance Requirements specified in ”Annex D”. 
 
If the information is not provided in the offer, the Standing Offer Authority will so inform the Offeror and 
provide the Offeror with a time frame within which to meet the requirement. Failure to comply with the 
request of the Standing Offer Authority and meet the requirement within that time period will render the 
offer non-responsive. 
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
 

7.1 Offer 
 
The Offeror offers to perform the Work in accordance with the Statement of Work at Annex A. 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Standing Offer. 
 

1. The Offeror must, at all times during the performance of the Standing Offer, hold a valid 
Designated Organization Screening (DOS), issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

 
2. The Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid 

RELIABILITY STATUS, granted or approved by CISD/PWGSC. 
 
3. Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 
 
4. The Offeror must comply with the provisions of the: 

 
(a) Security Requirements Check List and security guide (if applicable), attached at Annex C; 
(b) Industrial Security Manual (Latest Edition).  

 
7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
7.3.2 Standing Offers Reporting 

The Offeror must compile and maintain records on its provision of goods and services to Canada under 
contracts resulting from the Standing Offer. This data must include all purchases done by Canada, 
including those acquired and paid for by Canada acquisition cards. 

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex E. If 
some data is not available, the reason must be indicated in the report. If no goods or services is 
provided during a given period, the Offeror must provide a "nil" report. 

The data must be submitted on a quarterly basis to the Standing Offer Authority. 

The quarterly reporting periods are defined as follows: 

 first quarter: April 1 to June 30 
 second quarter: July 1 to September 30 
 third quarter: October 1 to December 31 
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 fourth quarter: January 1 to March 31 

The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end 
of the reporting period. 

7.4 Term of Standing Offer 
 
7.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is from date of issuance to March 31, 2024.  
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name: Mark Hall 
Title: Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Professional Services Procurement Directorate 
Address: 10 Wellington, Gatineau, QC 
 
Telephone: 613-858-8626 
E-mail address: mark.hall@tpsgc-pwgsc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
 
7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer. 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
7.5.3 Offeror's Representative 
To be identified at time of issuance. 
 
 
7.6 Identified Users 
 
The Identified Users authorized to make call-ups against the Standing Offer include any government 
department, agency or Crown Corporation listed in Schedules I, I.1, II, III, of the Financial Administration 
Act, R.S.C., 1985, c. F-11. 
 
7.7 Call-up Procedures 
 
a. Each Call-up results in a separate contract between Canada and the Offeror.  

 
b. The Offeror acknowledges that no costs incurred before the receipt of a signed Call-up can be 

charged to this Standing Offer (SO) or any Call-ups made against it.  



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
E60ZH-190000/E Refresh 3  Mark Hall 

 

Page 20 of - de 37 
 
 

c. The Offeror acknowledges and agrees that the terms and conditions set out in the Resulting Contract 
Clauses that form part of this SO apply to every Call-up made under this SO.  
 

d. The Offeror acknowledges that multiple SOs may be issued for this requirement. Call-ups will be 
allocated among the Offerors in accordance with the call-up process described below. 
 

e. The Offeror agrees only to perform individual Call-ups made by an authorized representative of 
Canada under this SO outlined below.  
 

f. The Identified User can direct a call-up to any of the Offerors who are listed under a SO, in 
accordance with the Government Contracts Regulations.  

 
g. The Identified User will provide a Service Request with the following information to the Offeror by e-

mail:  
i. Region/metropolitan area where the services are required;  
ii. Name, work location and contact information of the employee; 
iii. Name and contact information of the employee’s Manager;  
iv. Language of Work;  
v. Authorization to travel, if required.  

 
h. The Offeror must confirm by e-mail within 2 working days of receiving the Service Request as to the 

availability to conduct the Work. If the Offeror confirms that it is unable to fulfill the requirement or 
does not submit a response within the above deadline, the Identified User can submit a Service 
Request to another Offeror. This process can be repeated until a call-up is issued. 
 

i. The Identified User will issue the Call-up to the Offeror using the Call-up instrument.   
 

j. For services provided in Regions where no Contractor is within a 150 km radius location, the User 
must choose lowest price including travel and living expenses as defined in Annex B, Basis of 
Payment. 

 
7.8 Call-up Instrument 
 
The Work may be authorized or confirmed by the Identified User(s) using either Annex F, PWGSC-
TPSGC 942 call-up form, the Offeror’s website, telephone, credit card or other electronic form. 
 
7.9 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $25,000.00 (Applicable Taxes included). 
 
7.10 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or 

Services; 
d) the supplemental general conditions 4008 (2008-12-12), Personal Information, apply to and form 

part of the Contract; 
e) the general conditions 2035 (2018-06-21) General Conditions – Higher Complexity – Services;  
f) Annex A, Statement of Work; 
g) Annex B, Basis of Payment; 
h) Annex C, Security Requirements Check List; 
i) Annex D, Insurance Requirements ; 
j) the Offeror's offer dated _________ (insert date of offer). 
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7.11 Certifications and Additional Information 
 
7.11.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  

7.12 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________ (insert the name of 
the province or territory as specified by the Offeror in its offer, if applicable). 
 
7.13 Comprehensive Land Claims Agreements (CLCAs) 
 
The Office Ergonomic Assessment Services SO will not include deliveries of services within locations 
within the Yukon, Northwest Territories, Nunavut, Quebec, or Labrador that are subject to Comprehensive 
Land Claims Agreements (CLCAs). Any requirements for deliveries of services within locations within the 
Yukon, Northwest Territories, Nunavut, Quebec, or Labrador that are subject to CLCAs will have to be 
treated as a separate procurement not forming part of the bid solicitation.  
 
7.14 Transition to an e-Procurement Solution (EPS)  
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support.  
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 
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B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Work  
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 
 
7.2.1 General Conditions 
 
2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 
 
7.2.2 Supplemental General Conditions 
 
4008 (2008-12-12), Personal Information, apply to and form part of the Contract. 
 
7.3 Term of Contract 
 
7.3.1 Period of the Contract 
 
The Work must be completed in accordance with the call-up against the SO. 
 
7.4 Proactive Disclosure of Contracts with Former Public Servants (if applicable)  
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
7.4 Payment 
 
7.4.1 Basis of Payment - Firm Price 

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm all-inclusive price, as specified in Annex B. Customs duties are included 
and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 

 
7.4.2 Limitation of Expenditure 

(a) Canada's total liability to the Contractor under the any resultant Call-up will not exceed the total 
price specified in the call-up.  
 

(b) No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority.  
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(c) If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability 

7.4.5 Electronic Payment of Invoices – Call-up (to be completed after SO issuance) 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

 
(a) Visa Acquisition Card; 
(b) MasterCard Acquisition Card;  
(c) Direct Deposit (Domestic and International); 
(d) Electronic Data Interchange (EDI);  
(e) Wire Transfer (International Only); 
(f) Large Value Transfer System (LVTS) (Over $25M) 

 
7.5 Invoicing Instructions 

(a) The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  
 
Each invoice must be supported by:  

(i) the call-up number; 
(ii) a copy of the release document and any other documents as specified in the call-up; and 
(iii) a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 

expenses. 

(b) The original invoice must be forwarded to the project authority identified in the call-up for 
certification and payment.  

7.6 Insurance Requirements 

The Offeror must comply with the insurance requirements specified in Annex D. The Offeror must 
maintain the required insurance coverage for the duration of the SO. Compliance with the insurance 
requirements does not release the Offeror from or reduce its liability under the SO. 

The Offeror is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the SO and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Offeror’s expense, and for its own benefit and protection. 

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award 
of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a 
certified true copy of all applicable insurance policies. 

 
7.7 SACC Manual Clauses 
 
A9068C (2010-01-11), Site Regulations 
A9117C (2007-11-30), T1204 - Direct Request by Customer Department 
C0705C (2010-01-11), Discretionary Audit 
M3060C (2008-05-12) Canadian Content Certification 
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7.8 Cancelling or Rescheduling of Ergonomic Assessment  
 
Without restricting any other terms and conditions of the Contract, any scheduled ergonomic assessment 
may be cancelled or rescheduled in whole or in part by Canada or the Contractor by giving a written 
notice at least 24 hours prior to the ergonomic assessment. 
 
If Canada cancels or reschedules an ergonomic assessment without providing a written notice of at least 
24 hours, then the Contractor will be paid in accordance with Annex B, Basis of Payment, Section 3. 
“Cancellation”, and will be reimbursed for any non-refundable and non-transferrable travel charges 
incurred without any allowance for overhead or profit in accordance with Annex B - Basis of Payment, 
Section 2. “Travel and Living Expenses”. 
 
If the Contractor cancels or reschedules an ergonomic assessment without providing written notice of at 
least 24 hours, the Contractor will be not paid and will not be reimbursed for any travel charges incurred. 
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ANNEX A 
 

STATEMENT OF WORK 
 

 
1. Scope 

1.1 Objective 

The objective is to provide Federal Government Departments, Agencies and Crown Corporations across 
Canada with office ergonomic assessment (OEA) services. 

1.2 Background 

Federal Government Departments, Agencies and Crown Corporations must comply with the requirements 
and obligations of the Canada Labour Code (CLC), Part II and applicable legislations, policies, directives, 
guidelines, statutes and regulations, etc., as required. Specifically, the CLC, Part II, Section 125. (1)(t), 
states, “Employers are required to ensure that the workplace, workspaces and procedures meet 
prescribed ergonomic standards". In addition, CLC, Part II, Section 125. (1)(u), states, "Employers are 
also responsible to ensure that machinery, equipment and tools used by workers in the course of their 
employment meet prescribed health, safety and ergonomic standards ". 

1.3 Terminology 

Follow-up Ergonomic Assessment: Considered a Follow-up Assessment when performed within 6 months 
of the initial Ergonomic Assessment for the same workstation when any outstanding items or concerns 
which do not seem to have been mitigated by the initial recommendations or to ensure the ergonomic 
equipment has been installed to meet the needs of the employee.  
 
Hazards: workplace conditions that pose the risk of injury to an employee. They include repetitive and 
forceful movements, vibrations, temperature extremes, static and postures. 

OEA: Office Ergonomic Assessment 

Outside clients: clients that are external to the Contractor's own organization, parent companies, affiliates, 
and subsidiaries. 

Resources: Contractor’s employees and subcontracted personnel 

2. Reference Documents 

The following documents will form part of the Statement of Work (SoW) to the extent specified herein, and 
is supportive of the SoW:  

a. Canada Labour Code, Part II (http://laws-lois.justice.gc.ca/eng/acts/L-2/page-22.html#h-46) 
b. Canada Occupational Health and Safety Regulations (http://laws-

lois.justice.gc.ca/eng/regulations/SOR-86-304/index.html) 
 
Additional applicable documents specific to the client’s department, agency or Crown corporations may 
be included with any individual call-up. 

3. Requirement 

3.1 Scope of Work 

The Contractor must provide OEA for employees on an “as and when required” basis. Follow-up 
assessments on the original OEA must also be provided if there is a need to assess the recommended 
changes that have been made with the equipment, to respond to any further concerns and provide 
additional education, on an “as and when required” basis. 
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3.2 Tasks 

The Contractor must provide OEA services which include the following tasks: 

a. Acknowledge receipt of the call-up and propose a minimum of two availabilities for OEA to the 
employee by phone or by email within 2 working days from receipt of the call-up. The 
assessments dates must be offered and completed in the next 15 working days unless specified 
by the employee; 

b. Provide call back within 24 hours to offer an alternate appointment time in cases where an 
appointment cannot be booked at the first communication; 

c. Provide appointment confirmation by call or email 2 working days before the assessment to avoid 
late cancellation; 

d. Identify and assess ergonomic needs, hazards and risk factors that may impact the employee’s 
health and ergonomics requirements; 

e. Make immediate adjustments and modifications to employee’s existing furniture and equipment, 
office accessories and office environment, if necessary;  

f. Provide education, recommendations and supporting documentation regarding workstation 
adjustments, posture, exercises and other useful tools to prevent, eliminate and/or reduce risks of 
injury; 

g. Submit Assessment Report in accordance with section 3.3 a. to the employee identified in the 
call-up within 10 working days from the date of the assessment; 

h. Discuss arising questions or issues the employee may have following the Assessment Report 
and recommended changes implemented; 

i. Schedule and conduct follow-up OEA according to the same task process. 
 

3.3 Deliverables and Acceptance Criteria 

The Contractor must submit a completed OEA Report (see Appendix 1 and 2) following each OEA or 
follow-up OEA, to the employee identified in the call-up.  

3.4 Constraints 

a. The services must be available Monday to Friday except for statutory holidays applicable to the 
province where the service is rendered. 

b. The services must be available within the core working hours of 7:00 AM to 5:00 PM (local time).  
Evening hours (5:00 PM to 9:00 pm local time) must be made available to clients upon request. 

c. Services and deliverables must be made available in the official language identified in the call-up. 
d. The Contractor must provide the services at the work location identified in the call-up. 
e. The Contractor must provide services in accordance with the table below unless otherwise 

identified in the call-up or by the employee: 
 
Acknowledge Receipt and Schedule 
Appointment 

Within 2 working days from receipt of call-up 

Complete OEA Within 15 working days from receipt of call-up 
Submit OEA Report Within 10 working days from date of assessment 
 

3.5 Support Provided by Canada 

The employee identified in the call-up must: 

a. Ensure they are available for scheduled assessments; and 
b. Ensure they do not have any classified, protected, or confidential/sensitive information and 

documents on their desk and computer screen during the OEA. 
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3.6 Mandatory Qualifications 

The resources conducting the assessments must have: 

a. A university degree, college certificate or diploma in Ergonomics, Kinesiology, Physiotherapy, 
Occupational Therapy or Occupational Health Nursing from a recognized Canadian Institution or 
the equivalent as established by a recognized Canadian academic credentials assessment 
service, if obtained outside Canada; and 

b. Conducted a minimum of 25 OEA within the last 2 years to outside clients. 
 

Note: Canada reserves the right to conduct evaluations and reference checks to verify that the resources 
meet the qualifications at any time during the Contract period. The SO Authority may request proof of 
education and experience as well as reference information.  

 
4.  Requirement of a Virtual Home Office Ergonomic Assessment 

4.1 Scope of Work 

A Virtual Home Office Ergonomic Assessment (VHOEA) is an assessment done virtually. It will be done 
to set up a home workstation in a way the employees can telework for an extended period of time. The 
SO holder can offer is services for such a service at the price detailed in the Annex B- Basis of 
Payment. The Contractor must provide a VHOEA for employees on an “as and when required” basis. 
Follow-up assessments on the original VHOEA must also be provided if there is a need to assess the 
recommended changes that have been made with the equipment, to respond to any further concerns 
and provide additional education, on an “as and when required” basis. 

4.2 Tasks 

The Contractor must provide VHOEA services which include the following tasks: 

 Government Departments will send request for ergonomics assessment to the consultant. It is 
advised that the request also include who will be responsible for purchasing any recommended 
equipment (employee or employer). 

 Consultant will arrange date / time for the assessment with the employee and then notify 
the employer of the assessment date / time. 

 Identify and assess ergonomic needs, hazards and risk factors that may impact the employee’s 
health and ergonomic requirements. 

 Make immediate recommendations and work virtually with the employee to enable them to safely 
adjust and make modifications to their workstation. 

 Consultant will then conduct an ergonomic assessment (approximately 30-40 min in duration). 
 Consultant will issue a report with recommendations for workstation set-up and work habits. Any 

equipment recommendations will include online vendors. 
 
4.3 Deliverables and Acceptance Criteria 

The Contractor must submit a completed OEA Report (see Appendix 1 and 2) following each VHOEA or 
follow-up VHOEA, to the employee identified in the call-up. 

4.4 Constraints 

a. The services must be available Monday to Friday except for statutory holidays applicable to the 
province where the service is rendered. 

b. The services must be available within the core working hours of 7:00 AM to 5:00 PM (local 
time). Evening hours (5:00 PM to 9:00 pm local time) must be made available to clients upon 
request. 

c. Services and deliverables must be made available in the official language identified in the call-up 
d. The Contractor must provide the services virtually. 
e. The Contractor must provide services in accordance with the table below unless otherwise 

identified in the call-up or by the employee: 
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Acknowledge Receipt and Schedule 
Appointment 

  Within 2 working days from receipt of call-up 

Complete VHOEA   Within 10 working days from receipt of call-up 
Submit VHOEA Report   Within 10 working days from date of assessment  

4.5 Support Provided by Canada  
The employee identified in the call-up must: 

a. Ensure they are available for scheduled assessments. 

4.6 Mandatory Qualifications 

The resources conducting the assessments must have: 

a. A university degree, college certificate or diploma in Ergonomics, Kinesiology, Physiotherapy, 
Occupational Therapy or Occupational Health Nursing from a recognized Canadian Institution or the 
equivalent as established by a recognized Canadian academic credentials assessment service, if 
obtained outside Canada; and 

b. Conducted a minimum of 25 OEA within the last 2 years to outside clients. 

Note: Canada reserves the right to conduct evaluations and reference checks to verify that the resources 
meet the qualifications at any time during the Contract period. The SO Authority may request proof of 
education and experience as well as reference information.  
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APPENDIX 1 TO ANNEX A 
 

Measurement Worksheet 
 

(See attached document) 
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APPENDIX 2 TO ANNEX A 
 

Ergonomic Assessment Report 
 

(See attached document) 
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ANNEX B 
 

BASIS OF PAYMENT 
 

 
1. Firm all-inclusive price 
 
The Contractor will be paid as specified below, for Work performed in accordance with the Contract. 
Customs duties are included and Goods and Services Tax or Harmonized Sales Tax (GST/HST) is extra, 
if applicable. 
 
1.1  Ergonomic Assessment 
 
The Contractor will be paid a firm all-inclusive price per assessment as follow: 
 
Region Price per assessment 
 $ 

 
Metropolitan Area Price per assessment 
 $ 

 
1.2  Follow-up Ergonomic Assessment 
 
The Contractor will be paid a firm all-inclusive price per follow-up assessment as follow: 
 
Region Price per assessment 
 $ 

 
Metropolitan Area Price per assessment 
 $ 

 
The definitions of the Regions and Metropolitan Areas, used within this Standing Offer are detailed here: 
http://www.tpsgc-pwgsc.gc.ca/app-acq/spc-cps/dznrrm-dnzrma-eng.html#no3.  
 
2. Firm all-inclusive price – Virtual Home Office Ergonomic Assessment 
The Contractor will be paid as specified below, for Work performed in accordance with the Contract.  
Customs duties are included and Goods and Services Tax or Harmonized Sales Tax (GST/HST) is extra, 
if applicable. 
 
2.1 Ergonomic Assessment 
 
The Contractor will be paid a firm all-inclusive price per assessment of $__________. 
 
Services are available in the following languages: 
 
Language available for Services Yes/No 
Services available in English  
Services available in French  

 
2.2 Follow-up Ergonomic Assessment 

The Contractor will be paid a firm all-inclusive price per assessment of $___________. 

 
 
 

Language available for Services Yes/No 
Services available in English  
Services available in French  
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3. Travel and Living Expenses 
 

(a) Canada will not accept any travel and living expenses incurred by the Contractor in the 
performance of the Work, for: 

(i) services provided within a 150 km radius of the Contractor’s place of business; and 
(ii) services provided within a Metropolitan Area. 
 

(b) For services provided outside a 150 km radius from the Contractor’s place of business, the 
Contractor will be reimbursed for the authorized travel and living expenses reasonably and 
properly incurred in the performance of the Work, at cost, without any allowance for overhead or 
profit, in accordance with the meal, private vehicle and incidental expense allowances specified in 
Appendices B, C and D of the Treasury Board Travel Directive (http://www.tbs-
sct.gc.ca/pubs_pol/hrpubs/TBM_113/menu-travel-voyage-eng.asp), and with the other provisions 
of the directive referring to "travellers", rather than those referring to "employees"; 

 
(c) All travel must have the prior authorization of the Project Authority identified in the call-up; and 
 
(d) The authorized travel and living expenses will be paid upon submission of an itemized statement 

supported by receipt vouchers. All payments are subject to government audit. 
 
4. Cancellation 
 
If Canada cancels an appointment without providing a written notice of at least 24 hours, the Contractor 
will be paid the full price of the assessment and any travel and living expenses incurred.  
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ANNEX C 
 

SECURITY REQUIREMENTS CHECK LIST 
 

(See attached document) 
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ANNEX D 
 

INSURANCE REQUIREMENTS 
 

G2001C Commercial General Liability Insurance 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  
a. Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor.  

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's 

compensation (WSIB) or similar program)  
i. Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 

m. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but 
for this clause, have the right to pursue or defend on behalf of Canada as an Additional 
Named Insured under the insurance policy, the Insurer must promptly contact the 
Attorney General of Canada to agree on the legal strategies by sending a letter, by 
registered mail or by courier, with an acknowledgement of receipt.  

 
For the province of Quebec, send to:  

Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice,  
284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
E60ZH-190000/E Refresh 3  Mark Hall 

 

Page 35 of - de 37 
 
 

For other provinces and territories, send to:  

Senior General Counsel,  
Civil Litigation Section,  
Department of Justice  
234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8 

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right 
to co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any 
action brought against it, and Canada does not agree to a proposed settlement agreed to 
by the Contractor's insurer and the plaintiff(s) that would result in the settlement or 
dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the 
amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf 
of Canada.  
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ANNEX E 
 

QUARTERLY USAGE REPORT 
 

(See attached document) 
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ANNEX F 
 

PWGSC-TPSGC FORM 942 
 

(See attached document) 
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