
Annex A – Statement of Work 

1. Objective 

Shared Services Canada (SSC) has a requirement for Samsung ProCare Elite Technical Support for 
existing Android cellular devices. 
 

2. Background 

SSC owns and operates a significant number of Android cellular devices. There is a requirement for 

continued support coverage of these assets.  

3. Support Services 

The contractor must provide OEM support (Samsung ProCare – Elite Technical Support) service, which 

provides the following support features: 

 


