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Amendment 002 is raised to address the following questions:

QUESTION AND ANSWER SERIES 2:

Q1.

A1,

Q2.

A2,

Qs.

A3.

Regarding Annex B Evaluation Criteria E5.3 (Data Integrity Control) — Can PWGSC
provide an example or a use case of data integrity control monitoring and alerting?

Wherein data integrity refers to the accuracy and validity of data throughout its lifecycle,
the solution must provide the ability to error check and validate data integrity as part of a
process. By extension, the solution must facilitate alerting on error and invalid data
conditions.

Regarding Annex B Evaluation Criteria E7.3 (Data disposition reporting) — Can PWGSC
provide more details around the kind of reporting capability required regarding the
disposition of data?

The expectation is that the solution must be able to report on where particular data is in
its lifecycle (based on configured retention policies).

e.g.: Ability to report on data being destroyed or archived based on configured data
retention policies in the solution.

Due to Covid timing of external auditors has been challenging.

Question, for E5.9, Cloud Security Certifications, can the Crown accept a cloud based
solution that holds an ISO 27001 certification but is in the process of getting the Service
Organization Control (SOC) certification?

ISO 27001 and Service Organization Control (SOC) 2 Type I certifications are required
before closing date of ITQ.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME
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