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This bid solicitation cancels and supersedes previous bid solicitation number 21401-200002/B dated 
2022-08-15 with a closing of 2022-09-12 at 14:00 EST. A debriefing or feedback session will be provided 
upon request to bidders/offerors/suppliers who bid on the previous solicitation. 
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PART 1 - GENERAL INFORMATION 

1.1 Security Requirements 

1. Before award of a contract, the following conditions must be met: 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 
Resulting Contract Clauses; 

2.  Before access to sensitive information is provided to the Bidder, the following conditions must be 
met: 

(a) the Bidder's proposed individuals requiring access to sensitive information, assets or 
sensitive work sites must meet the security requirements as indicated in Part 6 - 
Resulting Contract Clauses. 

(b) the Bidder’s security capabilities must be met as indicated in Part 6 - Resulting Contract 
Clauses; 

3. For additional information on security requirements, Bidders should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-

src/introduction-eng.html) website. 

1.2 Statement of Work  

The Statement of Work is detailed under Article 6.2 of the resulting contract clauses. 

1.3 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 

1.4 Canadian Content 

The requirement is subject to a preference for Canadian goods and services 

1.5 Canada Post Corporation’s (CPC) Connect service 

This bid solicitation allows bidders to use the CPC Connect service provided by Canada Post Corporation 
to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, and Part 3 
entitled Bid Preparation Instructions, of the bid solicitation, for further information.

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
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Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  

Delete: 60 days 
Insert:  180 days 

2.2 Submission of Bids 

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time indicated in the bid solicitation.

PWGSC Ontario Region Bid Receiving Unit 
Only bids submitted using epost Connect service will be accepted. The Supplier must 
send an email requesting to open an epost Connect conversation to the following address: 

TPSGC.orreceptiondessoumissions-orbidreceiving.PWGSC@tpsgc-pwgsc.gc.ca (email address 
for epost Connect service)

Note: Bids will not be accepted if emailed directly to this email address. This email address is to be 
used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to send 
bids through an epost Connect message if the bidder is using its own licensing agreement for epost 
Connect. 

It is the Bidder’s responsibility to ensure the request for opening an epost Connect conversation 
is sent to the email address above at least six (6) days before the Request for Proposals closing 
date. 

Due to the nature of the Request for Proposal, transmission of bids by facsimile or hardcopy to 
 PWGSC will not be accepted. 

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 

Definitions 

For the purposes of this clause, "former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police. A former public servant may be: 
a. an individual; 
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b.an individual who has incorporated; 

c.a partnership made of former public servants; or 

d.a sole proprietorship or entity where the affected individual has a controlling or major interest in the 
entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 
a.name of former public servant; 
b.date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 
a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 
adjustment program. 

2.4  Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than 7 (seven) calendar 
days before the bid closing date. Enquiries received after that time may not be answered. 
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 

2.6 Bid Challenge and Recourse Mechanisms 

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 
process up to and including contract award.  

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 
Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  

PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 The Bidder must submit its bid electronically, Canada requests that the Bidder submits its bid in 
accordance with section 08 of the 2003 standard instructions. The epost Connect system has a limit 
of 1GB per single message posted and a limit of 20GB per conversation. 

The bid must be gathered per section and separated as follows: 

Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 

Bids transmitted by facsimile or hardcopy will not be accepted. 

Prices must appear in the financial bid only.  No prices must be indicated in any other section of 
the bid. 
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Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment. 

3.1.1  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “X” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 

C3011T  (2013-11-06), Exchange Rate Fluctuation 

Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

(c) The evaluation team will determine if there are two (2) or more bids with a valid Canadian content 
certification with the bids coming from two or more Bidders that are not affiliated within the 
meaning used in the Competition Act, R.S.C., 1985, c. C-34. In that event, only those bids with a 
valid certification will be eligible to be awarded a contract; otherwise, all bids will be eligible. If at 
any point in the evaluation process it is found, whether by determination of invalidity of 
certifications, determination that bids are non-responsive or withdrawal of bids by Bidders, that 
there are no longer two (2) or more responsive bids with a valid certification, then all responsive 
bids will be eligible to be awarded a contract. Canada may conduct the validation of Canadian 
content certifications at any time in the evaluation process including doing so concurrently with 
other steps. 

4.1.1 Technical Evaluation 

4.1.1.1 Mandatory Technical Criteria 

The bid must meet the mandatory technical criteria defined below. The bidder 
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must provide the necessary documents to demonstrate compliance. 

The Bidder must identify a minimum of one (1) resource (Audiologist). 

Mandatory Requirements Demonstrate HOW the requirement is 

Met  ( Cross reference to bid as  

applicable)

MT1 Graduation with Audiology 
Studies and Proof of membership with 
Provincial Regulatory Body 

The bidder must demonstrate, through provision of 
documentation, that the proposed resource 
(Audiologist) complies with the following 
requirement: 

Audiologist must have graduated in audiology 
studies from a recognize Canadian university or 
from an Institution in another country that is 
recognized by the provincial regulatory body in 
Ontario and must hold a current membership in 
good standing as an Audiologist with this provincial 
regulatory body. 

MT2 Experience The proposed resource (Audiologist) 
must have a minimum of thirty-six (36) months 
clinical experience assessing, reviewing, 
evaluating and formulating recommendations for 
audiology services, supplies and equipment while 
working full-time or the equivalent number of 
hours part-time, as an Audiologist in the last sixty 
(60) months, outlining for each relevant 
experience at a minimum: 

a) The location in which the work was done; 
b) The Project Authority or contact name, 
address, phone number and if available their e-
mail address; 
c) Start and end date of the work experience; and 
d) Brief description of the recommendations 
made. 

MT3 The Bidder must have a business location within 
60 kms of Warkworth Institution. 

4.1.2 Financial Evaluation

4.1.2.1 Mandatory Financial Criteria 

Any bidr which fails to meet the following mandatory financial criteria will be deemed non responsive 
and will receive no further consideration: 

a) Bids must not contain any alteration to Annex “B” - Basis of Payment, other than the 
addition of the firm pricing for all Items. Pricing must be provided for all pricing 
periods.  
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b) Bids must not contain any condition or qualification placed upon the bid. 

c) Pricing must be firm in Canadian currency, excluding applicable taxes, and must not be 
indexed or tied to an escalation factor. 

4.1.2.2  Evaluation of Price 

The sum of the unit pricing for all pricing periods will be multiplied by the Annual Estimated 
Usage and the resulting sum will be the Evaluated Price. 

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included. 

4.2 Basis of Selection 

4.2.1 Basis of Selection - Mandatory Technical Criteria 

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be 
recommended for award of a contract. 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.1.2 Additional Certifications Required with the Bid 

5.1.2.1 Canadian Content Certification 

This procurement is conditionally limited to Canadian goods and Canadian services. 
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Subject to the evaluation procedures contained in the bid solicitation, bidders acknowledge that only bids 
with a certification that the goods and services offered are Canadian goods and Canadian services, as 
defined in clause A3050T, may be considered. 

Failure to provide this certification completed with the bid will result in the goods and services offered 
being treated as non-Canadian goods and non-Canadian services. 

The Bidder certifies that: 

( ) a minimum of 80 percent of the total bid price consist of Canadian goods and Canadian services as 
defined in paragraph 5 of clause A3050T. 

For more information on how to determine the Canadian content for a mix of goods, a mix of services or a 
mix of goods and services, consult Annex 3.6, Example 2, of the Supply Manual 

5.1.2.1.1 SACC Manual clause A3050T  (2020-07-01) Canadian Content Definition

5.2 Certifications Precedent to Contract Award and Additional Information 

The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  

5.2.2 Security Requirements – Required Documentation 

In accordance with the requirements of the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Bidder must provide a 
completed Contract Security Program Application for Registration (AFR) form to be given further 
consideration in the procurement process. 

Bidders are reminded to obtain the required security clearance and, as applicable, security capabilities 
promptly. As indicated above, bidders who do not provide all the required information at bid closing will be 
given the opportunity to complete any missing information from the AFR form within a period set by the 
Contracting Authority. If that information is not provided within the timeframe established by the 
Contracting Authority (including any extension granted by the Contracting Authority in its discretion), or if 
Canada requires further information from the bidder in connection with assessing the request for security 
clearance (i.e., information not required by the AFR form), the Bidder will be required to submit that 
information within the time period established by the Contracting Authority, which will not be less than 48 
hours. If, at any time, the Bidder fails to provide the required information within the timeframe established 
by the Contracting Authority, its bid will be declared non-compliant. 

5.2.3 Federal Contractors Program for Employment Equity - Bid Certification 
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By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website.  

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Status and Availability of Resources 

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement. For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of 
his/her availability. 

_________________________________________________   _______________ 

Print name of authorized individual & sign above  Date 

5.2.3.2 Education and Experience 

The Bidder certifies that all the information provided in the résumés and supporting material submitted 
with its bid, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that 
every individual proposed by the Bidder for the requirement is capable of performing the Work described 
in the resulting contract. 

_________________________________________________     ________________ 

_________________________________________________   _______________ 

Print name of authorized individual & sign above     Date 

PART 6 - RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
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6.1 Security Requirements 

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract. 

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: 

             PWGSC FILE No. 21460-26-3664065

1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program 
(CSP), Public Works and Government Services Canada (PWGSC).

2.  The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 
sensitive site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the 
CSP, PWGSC. 

3.  The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 
identified site(s), and the Contractor/Offeror must ensure that its personnel are made aware of 
and comply with this restriction. 

4.  Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of the CSP, PWGSC. 

5.  The Contractor/Offeror must comply with the provisions of the: 

a) Security Requirements Check List and security guide (if applicable), attached at Annex 
_____; 

b)  Contract Security Manual (Latest Edition). 

6.2 Statement of Work 

The work to be performed is detailed under Annex A of the resulting contract clauses. 

6.3 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance 
with the scope of the Contract. 

6.3.1 Task Authorization Process 

1. The Project Authority will provide the Contractor with a description of the task using the Task  
Authorization Form specified at Annex E. 

2. The Task Authorization (TA) will contain the details of the activities to be performed, a      
description of the deliverables, and a schedule indicating completion dates for the major activities 
or submission dates for the deliverables. The TA will also include the applicable basis (bases) 
and methods of payment as specified in the Contract. 
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3. The Contractor must provide the Project Authority, within 5 calendar days of its receipt, the 
proposed total estimated cost for performing the task and a breakdown of that cost, established in 
accordance with the Basis of Payment specified in the Contract. 

4. The Contractor must not commence work until a TA authorized by the Project Authority has 
been received by the Contractor. The Contractor acknowledges that any work performed before a 
TA has been received will be done at the Contractor's own risk. 

6.3.2 Task Authorization Limit 

The Project Authority may authorize individual task authorizations up to a limit of $10,000.00. Applicable 
Taxes included, inclusive of any revisions. 

Any task authorization to be issued in excess of that limit must be authorized by the Project Authority 
and Contracting Authority before issuance. 

6.3.3 Minimum Work Guarantee - All the Work - Task Authorizations

1.  In this clause, 

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" clause 
set out in the Contract; and 

"Minimum Contract Value" means 2.5% of the Maximum Contract Value 

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract 
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with 
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness 
throughout the Contract period to perform the Work described in the Contract. Canada's 
maximum liability for work performed under the Contract must not exceed the Maximum Contract 
Value, unless an increase is authorized in writing by the Contracting Authority. 

3.   In the event that Canada does not request work in the amount of the Minimum Contract Value 
during the period of the Contract, Canada must pay the Contractor the difference between the 
Minimum Contract Value and the total cost of the Work requested. 

4.   Canada will have no obligation to the Contractor under this clause if Canada terminates the 
Contract in whole or in part for default. 

6.3.4 Periodic Usage Reports - Contracts with Task Authorizations 

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract. 
The Contractor must provide this data in accordance with the reporting requirements detailed below. 
If some data is not available, the reason must be indicated. If services are not provided during a given 
period, the Contractor must still provide a "nil" report. 
The data must be submitted on an annual basis to the Contracting Authority. 
The data must be submitted to the Contracting Authority no later than 30 calendar days after the end 
of the reporting period. 

Reporting Requirement- Details 

A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain; 
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For each authorized task: 

i. the authorized task number or task revision number(s); 
ii. a title or a brief description of each authorized task; 
iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, 
exclusive of Applicable Taxes; 
iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task; 
v. the start and completion date for each authorized task; and 
vi. the active status of each authorized task, as applicable. 

For all authorized tasks: 

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as 
applicable) as Canada's total liability to the contractor for all authorized TAs; and 
ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs. 

6.4 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

6.4.1 General Conditions 

2010C  (2022-01-28), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 

6.4.2 Supplemental General Conditions 

4013 (2022-06-20)  Compliance with on-site measures, standing orders, policies, and rules, applies 
to and forms part of the Contract. 

“The Contractor must comply and ensure that its employees and subcontractors comply with all 
security measures, standing orders, policies or other rules in force at the site where the Work is 
performed.” 

6.5 Term of Contract 

6.5.1 Period of the Contract 

The period of the Contract is from date of Contract award to 28 February 2023 

6.5.3 Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to four  
(4) additional one year periods under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 5 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
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Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 

6.6 Authorities 

6.6.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Name:  Patrick Semple 
Title: Supply Specialist 
Organization: Public Works and Government Services 

Canada, Acquisitions Branch 
Address: 87 Clarence Street, 

Kingston, Ontario, K7L 
1X3 

Telephone: 713-449-3112 
E-mail address: patrick.semple@pwgsc.gc.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

6.6.2 Project Authority 

The Project Authority for the Contract is: 

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 

Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

6.6.3 Contractor's Representative 

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 

Telephone :  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
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6.7 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting policy notice: 2012-2 of the Treasury Board Secretariat of Canada. 

6.8 Payment 

6.8.1 Basis of Payment 

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Task  
Authorization (TA), the Contractor will be paid the firm unit prices in accordance with the basis of  
payment, in Annex “B “, Pricing “B” as specified in the authorized TA. Customs duties are included, and  
Applicable Taxes are extra.  

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,  
unless they have been authorized, in writing, by the Contracting Authority before their incorporation into  
the Work. 

6.8.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations 

6.8.2.1  Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations 
(TAs), inclusive of any revisions,  must not exceed $ (to be completed at contract award).
Customs duties are included, and HST is extra.  

6.8.2.2  No increase in the total liability of Canada or in the price of the Work resulting from any design  
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75 percent committed, or  

b. four (4) months before the contract expiry date, or  

c. as soon as the Contractor considers that the contract funds provided are inadequate for the  
completion of the Work, whichever comes first. 

6.8.2.3 If the notification is for inadequate contract funds, the Contractor must provide to the Contracting  
Authority a written estimate for the additional funds required. Provision of such information by the  
Contractor does not increase Canada's liability. 

6.8.3 Limitation of Price 

SACC Manual clause C6000C (2011-05-16) Limitation of Price

6.8.4 Monthly Payment 

SACC Manual clause H1008C, (2008-05-12) – Monthly Payment 
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6.8.5 Electronic Payment of Invoices – Contract 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  

a. Visa Acquisition Card; 

b. MasterCard Acquisition Card;  

c. Direct Deposit (Domestic and International); 

d. Electronic Data Interchange (EDI);  

e. Wire Transfer (International Only); 

f. Large Value Transfer System (LVTS) (Over $25M) 

6.8.7 Time Verification  

Clause du Guide des CCUA  C0711C, (2008-05-12) – Contrôle du temps. 

6.9 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 

2. Invoices must be distributed as follows:  
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 

Contract for certification and payment.  

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

6.10 Certifications and Additional Information 

6.10.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 

6.11 SACC Manual Clauses 

A3060C (2008-05-12) Canadian Content Certification 

6.12 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in _____________ . 

6.13 Priority of Documents 
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If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  

(a) the Articles of Agreement; 
(b) the supplemental general conditions 4013 (2022-06-28); 
(c) the general conditions 2010C  (2022-01-28) - Services (Medium Complexity); 
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment; 
(e) Annex C, Security Requirements Check List; 
(f) Annex D, TA form;
(h) the Contractor's bid dated _______  

6.14 Insurance 

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 

6.15 Dispute Resolution 

(a) The parties agree to maintain open and honest communication about the Work throughout and after 
the performance of the contract. 

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX "A" 

STATEMENT OF WORK 

The Correctional Service Canada has a requirement to provide services under the National Essential 
Health Services Framework for the following work: Audiology consults, hearing tests, repairs, fitting of 
hearing aids, batteries for hearing aids, to provide written documentation for client’s medical file and the 
institutional medical doctor. 

1.1 Background  

To provide Audiology medical service for our remote location. The contractor distance should be within 60 
kilometers of the site. This distance assists us with our security partners as we have many challenges 
with medical escorts. This distance assists us with the escorts as the distance is short which limits the 
resources to shorter length of travel. Also the shorter distance assists us with many escorts that have to 
be cancelled for longer travel distance and time. 

1.2 Objectives: 

To provide services to clients of Warkworth Institution for Audiology consults, hearing tests, repairs to 
hearing aids both in house and outside, fitting of hearing aids, batteries for hearing aids and all hearing 
aid services and follow-up.   

The Contractor must provide all services related to Audiology consults, hearing aid recommendations, 
hearing aid/device repairs. To provide comparable dispensing charges- Provide consults notes to Institution 
medical doctor for the clients medical file. Provide all correspondence in official language of English 

1.4 Deliverables: 

Provider will provide hearing evaluations, consults, repairs on devices and recommendations of the various 
hearing aids/devices. Services to be delivered in an official language of English.  

1.5 Location of work: 

  A.  At the provider’s place of business. 
  b. Travel - No travel is anticipated for performance of the work under this contract.   

1.6 Language of Work: 

The contractor must perform all work in: 

All work will be provided in the official language of English. 
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ANNEX "B" 

BASIS OF PAYMENT 

Note to Bidders: 

All text in italics in this Annex will be removed from the resulting Contract. 

Estimated Usages: 

The estimated usages provided are for the sole purpose of establishing an evaluation tool and are based 
only on best estimate and in no way reflect the actual usages expected or any commitment on the part of 
the Crown. The quantities as stated herein reflect the expected usage for one year and are an estimate of 
the requirement made in good faith. The contract will be limited to goods and services actually ordered. 

Blank Prices 
Bidders are requested to insert “$0.00” for any item for which it does not intend to charge or for items that are 
already included in other prices set out in the tables. If the Offeror leaves any price blank, Canada will treat the 
price as “$0.00” for evaluation purposes and may request that the Offeror confirm that the price is, in fact, 
$0.00. No Offeror will be permitted to add or change a price as part of this confirmation. Any Offeror who does 
not confirm that the price for a blank item is $0.00 will be declared non-responsive. 

Pricing: 
All prices are firm, all-inclusive, unit prices in Canadian dollars, FOB Destination, Canadian customs 
duties and excise taxes included, HST excluded. HST is not included in the unit prices but will be added 
as a separate item to any invoice issued. 

Pricing Periods: 

Year 1 -  Initial Year  –     Award of contract to 28 February 2023
Year 2 – 1 March 2023 – 29 February 2024 (Option Year 1)
Year 3 – 1 March 2024 – 28 February 2025 (Option Year 1)
Year 4 – 1 March 2025 – 28 February 2026 (Option Year 1)
Year 5  - 1 March 2026 – 28 February 2027 (Option Year 1)

Applicable Taxes 

HST must not be included in the unit prices (but will be added as a separate item to any invoice issued). 
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Pricing Basis A 

Item # Description  Annual 
Estimate
d Usage 

Initial 
Year 

Option  
Year 1 

Option 
Year 2 

Option 
Year 3 

Option 
Year 4 

1 Audiology Test 

10 tests 

$_______/

test

$_______/t

est

$_______/t

est

$_______/t

est 

$_______/t

est

2 Hearing Aid Sets 

(minimum 2 years 

warranty) 

10 sets 

$_______/

set 

$_______/s

et 

$_______/ 

set 

$_______/s

et 

$_______/ 

set 

3 Hearing Aids – Single 

(minimum 2 years 

warranty) 

10 each 

$_______/

each 

$_______/e

ach 

$_______/e

ach 

$_______/e

ach 

$_______/ 

each 

4 Batteries 

(pack of 8) 

10 

$_______/ 

pack 

$_______/ 

pack 

$_______/ 

pack 

$_______/ 

pack 

$_______/ 

pack 

5 Repairs 50 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

6 Dispensing Fees 50 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

$_______/ 

Hourly rate 

7 
% Mark-up over 
manufacturers 
invoice cost for 
parts for repair and 
miscellaneous 
items. 

$5000.00 ______% _____% ______% ______% ______% 
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 



ü

ü

DSD-ONT4218



DSD-ONT4218



DSD-ONT4218



2020-11-17
1 - 2- -

- -

2020-11-17 12 1
10 0 1

DSD-ONT4218

Denis Lecompte 

Contract Security Program/Programme de la sécurité des contrats  

Industrial Organization Security Services / Services de la sécurité industrielle des organisations 

Industrial Security Sector / Secteur de la sécurité industrielle 

Public Services and Procurement Canada / Services publics et de l’Approvisionnement

343 552-1530 

Denis.Lecompte@tpsgc-pwgsc.gc.ca
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ANNEX “D” to PART 3 OF THE BID SOLICITATION  

ELECTRONIC PAYMENT INSTRUMENTS 

The Bidder accepts any of the following Electronic Payment Instrument(s): 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)
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ANNEX "E"

TA form



Task Authorization
Autorisation de tâche

Instruction for completing the form PWGSC -
TPSGC 572 - Task Authorization
(Use form DND 626 for contracts for the
Department of National Defence)

Instruction pour compléter le formulaire
PWGSC - TPSGC 572 - Authorization de tâche
(Utiliser le formulaire DND 626 pour les
contrats pour le ministère de la Défense)

Contract Number
Enter the PWGSC contract number.

Numéro du contrat
Inscrire le numéro du contrat de TPSGC.

Contractor's Name and Address
Enter the applicable information

Nom et adresse de l'entrepreneur
Inscrire les informations pertinentes

Security Requirements
Enter the applicable requirements

Exigences relatives à la sécurité
Inscrire les exigences pertinentes

Total estimated cost of Task (Applicable taxes
extra)
Enter the amount

Coût total estimatif de la tâche (Taxes applicables
en sus)
Inscrire le montant

For revision only Aux fins de révision seulement

TA Revision Number
Enter the revision number to the task, if applicable.

Numéro de la révision de l'AT
Inscrire le numéro de révision de la tâche, s'il y a lieu.

Total Estimated Cost of Task (Applicable taxes
extra) before the revision
Enter the amount of the task indicated in the authorized
TA or, if the task was previously revised, in the last TA
revision.

Coût total estimatif de la tâche (Taxes applicables
en sus) avant la révision
Inscrire le montant de la tâche indiquée dans l'AT
autorisée ou, si la tâche a été révisée précédemment,
dans la dernière révision de l'AT.

Increase or Decrease (Applicable taxes extra), as
applicable
As applicable, enter the amount of the increase or
decrease to the Total Estimated Cost of Task (Applicable
taxes extra) before the revision.

Augmentation ou réduction (Taxes applicables en
sus), s'il y a lieu
S'il y a lieu, inscrire le montant de l'augmentation ou de
la réduction du Coût total estimatif de la tâche (Taxes
applicables en sus) avant la révision.

1. Required Work: Complete sections A, B, C, and
D, as required.

1. Travaux requis : Remplir les sections A, B, C et
D, au besoin.

A. Task Description of the Work required: A. Description de tâche des travaux requis :

(a) Reason for revision of TA, if applicable:
Include the reason for the revision; i.e. revised
activities; delivery/completion dates; revised costs.
Revisions to TAs must be in accordance with the
conditions of the contract. See Supply Manual 3.35.1.
50 or paragraph 6 of the Guide to Preparing and
Administering Task Authorizations.

(a) Motif de la révision de l'AT, s'il y a lieu : Inclure
le motif de la révision c.-à.-d., les activités révisées,
les dates de livraison ou d'achèvement, les coûts
révisés. Les révisions apportées aux AT doivent
respecter les conditions du contrat. Voir l'article 3.35.
1.50 du Guide des approvisionnements ou l'alinéa 6
du Guide sur la préparation et l'administration des
autorisations de tâches.

(b) Details of the activities to be performed (include
as an attachment, if applicable)

(b) Détails des activités à exécuter (joindre comme
annexe, s'il y a lieu).

(c) Description of the deliverables to be submitted
(include as an attachment, if applicable).

(c) Description des produits à livrer (joindre comme
annexe, s'il y a lieu).

(d) Completion dates for the major activities and/or
submission dates for the deliverables (include as
an attachment, if applicable).

(d) Les dates d'achèvement des activités principales
et (ou) les dates de livraison des produits
(joindre comme annexe, s'il y a lieu).

PWGSC - TPSGC 572 (2014-04)

Complete the following paragraphs, if applicable.
Paragraph (a) applies only if there is a revision to
an authorized task.

Remplir les alinéas suivants, s'il y a lieu : L'alinéa (a)
s'applique seulement s'il y a révision à une tâche
autorisée.



B. Basis of Payment:
Insert the basis of payment or bases of payment that
form part of the contract that are applicable to the task
description of the work; e.g. firm lot price, limitation of
expenditure, firm unit price

B. Base de paiement :
Insérer la base ou les bases de paiement qui font partie
du contrat qui sont applicables à la description du travail
à exécuter : p. ex., prix de lot ferme, limitation des
dépenses et prix unitaire ferme.

Insert Option 1 or 2:

Option 1:
Total estimated cost of Task (Applicable taxes extra):
Insert the applicable cost elements for the task
determined in accordance with the contract basis of
payment; e.g. Labour categories and rates, level of
effort, Travel and living expenses, and other direct costs.

Insérer l'option 1 ou 2

Option 1 :
Coût total estimatif de la tâche (Taxes applicables en
sus) Insérer les éléments applicables du coût de la tâche
établies conformément à la base de paiement du contrat.
p. ex., les catégories de main d' uvre, le niveau d'effort,
les frais de déplacement et de séjour et autres coûts
directs.

PWGSC - TPSGC 572 (2014-04)

C. Cost of Task: C. Coût de la tâche :

Option 2:
Total cost of Task (Applicable taxes extra): Insert the
firm unit price in accordance with the contract basis of
payment and the total estimated cost of the task.

Option 2 :
Coût total de la tâche (Taxes applicables en sus) :
Insérer le prix unitaire ferme conformément à la base de
paiement du contrat et le coût estimatif de la tâche.

D. Method of Payment
Insert the method(s) of payment determined in
accordance with the contract that are applicable to the
task; i.e. single payment, multiple payments, progress
payments or milestone payments. For milestone
payments, include a schedule of milestones.

D. Méthode de paiement
Insérer la ou les méthode(s) de paiement établit
conformément au contrat et qui sont applicable(s) à la
tâche; c.-à.-d., paiement unique, paiements multiples,
paiements progressifs ou paiements d'étape. Pour ces
derniers, joindre un calendrier des étapes.

2. Authorization(s):
The client and/or PWGSC must authorize the task by
signing the Task Authorization in accordance with the
conditions of the contract. The applicable signatures and
the date of the signatures is subject to the TA limits set
in the contract. When the estimate of cost exceeds the
client Task Authorization's limits, the task must be
referred to PWGSC.

2. Autorisation(s) :
Le client et (ou) TPSGC doivent autoriser la tâche en
signant l'autorisation de tâche conformément aux
conditions du contrat. Les signatures et la date des
signatures appropriées sont assujetties aux limites
d'autorisation de tâche établies dans le contrat . Lorsque
l'estimation du coût dépasse les limites d'autorisation de
tâches du client, la tâche doit être renvoyée à TPSGC.

3. Contractor's Signature
The individual authorized to sign on behalf of the
Contractor must sign and date the TA authorized by the
client and/or PWGSC and provide the signed original and
a copy as detailed in the contract.

3. Signature de l'entrepreneur
La personne autorisée à signer au nom de l'entrepreneur
doit signer et dater l'AT, autorisée par le client et (ou)
TPSGC et soumettre l'original signé de l'autorisation et
une copie tel que décrit au contrat.



Total Estimated Cost of Task (Applicable
taxes extra) before the revision
Coût total estimatif de la tâche (Taxes
applicables en sus) avant la révision

TA Revision Number, if applicable
Numéro de révision de l'AT, s'il y a lieu

Increase or Decrease (Applicable taxes
extra), as applicable
Augmentation ou réduction (Taxes
applicables en sus), s'il y a lieu

1. Required Work: - Travaux requis :

Contract Number - Numéro du contrat

Annex
Annexe

Task Authorization
Autorisation de tâche

Contractor's Name and Address - Nom et l'adresse de l'entrepreneur

Public Works and Government
Services Canada

Travaux publics et Services
gouvernementaux Canada



2. Authorization(s) - Autorisation(s)

By signing this TA, the authorized client and (or) the
PWGSC Contracting Authority certify(ies) that the
content of this TA is in accordance with the
conditions of the contract.

The client's authorization limit is identified in the
contract. When the value of a TA and its revisions is
in excess of this limit, the TA must be forwarded to
the PWGSC Contracting Authority for authorization.

En apposant sa signature sur l'AT, le client
autorisé et (ou) l'autorité contractante de TPSGC
atteste(nt) que le contenu de cette AT respecte
les conditions du contrat.

La limite d'autorisation du client est précisée
dans le contrat. Lorsque la valeur de l'AT et ses
révisions dépasse cette limite, l'AT doit être
transmise à l'autorité contractante de TPSGC
pour autorisation.

Name and title of authorized client - Nom et titre du client autorisé à signer

Signature Date

PWGSC Contracting Authority - Autorité contractante de TPSGC

Signature Date

3. Contractor's Signature - Signature de l'entrepreneur

Name and title of individual authorized - to sign for the Contractor
Nom et titre de la personne autorisée à signer au nom de l'entrepreneur

Signature Date

Contract Number - Numéro du contrat

Annex
Annexe

PWGSC - TPSGC 572 (2014-04)

E
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ANNEX "F"

CONTRACT SECURITY PROGRAM APPLICATION FOR REGISTRATION (AFR) 

CONTRACT SECURITY PROGRAM INITIAL INTERNATIONAL SECURITY SCREENING (IISS) 
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CONTRACT SECURITY PROGRAM (CSP)

• This form is used for registering Canadian legal entities ONLY. The CSP does not register foreign based organizations.
ALL Foreign based firms must contact the International Industrial Security Directorate (IISD) for more information on the
security screening process. Canadian subsidiaries of foreign based firms may be eligible to register with the CSP.

• This form and all supporting documentation requested must be provided in English or French

• In any instance where this form does not allow enough space for a complete answer, please include additional pages or
rows to the table as required.

Organization #

Protected (once completed)

For organizations that do not yet have a clearance, refusal to provide required information, the provision of a false
statement, misleading information, concealment or failure to disclose of any material fact on this application will result
in the CSP not granting, or upgrading, a security clearance.

In the case of already cleared organizations; a denial or revocation of your organization’s existing security clearance
may occur and any personnel reliability statuses and/or personnel security clearances issued to your organization will
be administratively closed out along with the organization’s clearance with the Contract Security Program. This will
immediately prohibit your eligibility to perform work on contracts requiring organization security clearances.

APPLICATION FOR REGISTRATION (AFR) for Canadian legal entities

Instructions for completing the Application for Registration (AFR)

Privacy notice for Canadian entities registering in the CSP

Part of the information collected in this form includes personal information which is collected under the authority of subsection 7(1)
of the Financial Administration Act and is mandatory in accordance with Treasury Board’s Policy on Government Security and
Standard on Security Screening for the purposes of security assessment and registration in the Contract Security Program (CSP) of
Public Services and Procurement Canada (PSPC). The personal information will be used to assess your eligibility to hold a security
status or security clearance and for your organization to be registered in the Contract Security Program. The information provided
may be disclosed to the Royal Canadian Mounted Police and Canadian Security Intelligence Service to conduct the requisite checks
and / or investigation in accordance with the Policy on Government Security and Standard on Security Screening. Additionally, the
information may be disclosed to and used by other federal institutions that may require this information as part of their functions or
investigation under Canadian Law or to the industrial security programs of foreign governments (with which Canada has bilateral
security instruments) for foreign assurances.

Personal information is protected, used and disclosed in accordance with the Privacy Act and is described in the Info Source under
the Personal Information Bank PWGSC PPU 015 (Access to information and privacy - PSPC (tpsgc-pwgsc.gc.ca) and the TBS standard
personal information bank Personal Security Screening PSU 917 (Standard personal information banks - Canada.ca). Under the
Privacy Act, you have the right to access and correct your personal information, if erroneous or incomplete. The personal information
from paper sources that accompanies an organization registration is retained for two years after the last administrative action, and
then destroyed. The personal information from paper sources that accompanies a foreign ownership, control, or influence
assessments is kept for two years, and then destroyed if there are no changes to the organization that are reported to the foreign
ownership, control, or influence evaluation office during this period. The personal information from paper sources that accompanies
the personnel security screening process or foreign assurance process will be retained for a minimum period of two years after the
last administrative action, and then destroyed. The Contract Security Program’s retention period and disposal standards of personal
information in electronic format may vary from the above retention period.

If you have concerns or require clarification about this privacy notice, you can contact PSPC’s Access to Information and Privacy
Directorate by email at TPSGC.ViePrivee-Privacy.PWGSC@tpsgc-pwgsc.gc.ca. If you are not satisfied with the response to your
privacy concern or if you want to file a complaint about the handling of your personal information, you may wish to contact the Office
of the Privacy Commissioner of Canada.

General Instructions: 
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Section B - Security Officers

Identify the individual(s) you intend to nominate or are already appointed as your organization’s company security officer and
alternate company security officer(s). For Document Safeguarding Capability at other locations, please ensure to indicate address
(site) the ACSO is located at. Add additional rows or provide a separate page as required. Employee has the same meaning as
that used by the Canada Revenue Agency.

• Email address must be able to accept various types of correspondence from the CSP

• Security officers must meet all of the following criteria:

*Canadian citizenship is required due to the oversight responsibility entrusted to a security officer and some contractual
requirements in relation to national security. This requirement may be waived on a case by case basis for Permanent
Residents.

Section A - Business Information

• Legal name of the organization refers to the legal name of the organization as it is organized & existing within the country

of jurisdiction. In the case of Canadian legal entities, this would be the legal name that is registered with federal, provincial or

territorial authorities.

• Business or Trade name refers to the name which a business trades under for commercial purposes, although its

registered, legal name, used for contracts and other formal situations, may be another name.

• Type of Organization - All required documentation in relation to the type of organization must be provided

o Corporation refers to an entity having authority under the law to act as a single person distinct from the shareholders who

own it and having rights to issue stock and exist indefinitely.

Provide the following information to substantiate this “Type of Organization” selection:
Stock exchange identifier (if applicable);
Certificate of incorporation, compliance, continuance, current articles of incorporation, etc.
Ownership structure chart is mandatory

o Partnership refers to an association or relationship between two or more individuals, corporations, trusts, or partnerships

that join together to carry on a trade or business.

Provide the following information to substantiate this “Type of Organization” selection:
Evidence of legal status, ie. partnership agreement;
Provincial partnership name registration (if applicable);
Ownership structure chart

o Sole proprietor refers to the owner of a business who acts alone and has no partners.

Provide the provincial registration documentation (if applicable) ie. master business license, provincial name registration

document

o Other (universities, financial institutions, unincorporated organizations, Assembly of First Nations, etc.)

Provide the following information to substantiate this “Type of Organization” selection:
Evidence of legal status such as acts, charters, bands, etc.
Ownership structure chart and management structure chart

• Principal place of business must be where the business is physically located and operating in Canada.
Virtual locations, mail boxes, receiving offices, coworking spaces, representative agent’s office, etc. will not be
accepted.

• Self-identify as a diverse supplier: Public Services and Procurement Canada (PSPC) defines a diverse
supplier as “a business owned or led by Canadians from underrepresented groups, such as women, Indigenous
Peoples, persons with disabilities and visible minorities.

CONTRACT SECURITY PROGRAM (CSP)

o an employee of the organization;
o physically located in Canada;
o a Canadian citizen*; and
o security screened at the same level as the organization (in some cases alternates may require a different level).

Organization #

Protected (once completed)
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Section C - Officers

• Your organization must list all the names and position titles for its officers, management, leadership team, executives,
managing partners, authorized signatories, members, etc. that are responsible for the day to day operations of its business. A
management structure chart must be provided to demonstrate the reporting structure. Add additional rows to the section if
required.

• For the purposes of the Contract Security Program, the term “Country of Primary Residence/National Domicile” refers to the
particular country for a person’s true, fixed, principal and permanent home, to which that person intends to return and remain
even though currently residing elsewhere.

• Citizenship refers to the status of being a citizen. A citizen is a person who, by either birth or naturalization, is a member of a
state or nation, entitled to enjoy all the civil rights and protections of that state or nation and owing allegiance to its
government.

Section D - Board of Directors

• List members of your organization’s board of directors. Indicate all board titles including the chairperson if there is one. Add
additional rows to the section or on a separate page if required.

• For the purposes of the Contract Security Program, the term “Country of Primary Residence/National Domicile” refers to the
particular country for a person’s true, fixed, principal and permanent home, to which that person intends to return and remain
even though currently residing elsewhere.

• refers to the status of being a citizen. A is a person who, by either birth or naturalization, is a member of a
state or nation, entitled to enjoy all the civil rights and protections of that state or nation and owing allegiance to its
government.

Section E - Ownership Information

• For the purposes of the CSP, the following interpretations are applicable:

are owners who hold legal title to a property or asset in that owner’s name.

Ownership refers to either (1) voting rights attached to the corporation’s outstanding voting shares or (2) outstanding
shares measured by fair market value.

refers to a company which owns and/or controls controlling interest (e.g., voting stock) of other firms or
companies, usually known as subsidiaries, which may give it control of the operation of the subsidiaries.

Section F - (this section is to be completed by organizations that are undergoing a renewal ONLY - not bidding)

CONTRACT SECURITY PROGRAM (CSP)

• Your organization is to provide a list of active federal contracts, subcontracts, leases, supply arrangements (SA), standing
offers (SO), purchase orders that have security requirements. Indicate the contract number (lease, SA, SO, sub-contract,
etc.), contracting authority or prime contractor and the security level requirement.

Section -

• Only an officer identified in Section C may complete this section.

Organization #

Protected (once completed)
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4. Provide a brief description of your organization’s general business activities.

7. Business civic address (head office)

SECTION A - BUSINESS INFORMATION 

1. Legal name of the organization

2. Business or trade name (if different from legal name)

3. Type of organization - Indicate type of organization and provide the required validation documentation

Sole proprietor

Partnership

Corporation

Private

Public

Other (specify)

9. Mailing address (if different from business civic address)

10. Organization website (if applicable)

11. Telephone number 12. Facsimile number

13. Number of employees in your organization or corporate entity 14. Number of employees requiring access to protected/
classified information/assets/sites

CONTRACT SECURITY PROGRAM (CSP)

NOTE:
The provision of false, misleading information, or concealment and/or failure to disclose of any material fact on this application will
result in a denial or revocation of your organization security clearance and registration with the Contract Security Program which will
immediately prohibit your eligibility to perform on contracts requiring organization security clearances. An incomplete form
be processed.

5. Procurement Business Number (PBN) (if applicable) 6. Self-identify as a diverse supplier (provide profile)

8. Principal place of business (if not at head office)

Organization #

Protected (once completed)
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SECTION C –

Position title - within your
organization

Citizenship(s)Surname Given name Country of primary
residence/National
domicile

SECTION B –SECURITY OFFICERS

Position title Surname Given name E-mail (where the CSP will send
correspondence)

Company security
officer (CSO)

Alternate company
security officer (ACSO)

ACSO (if applicable)

ACSO (if applicable)

ACSO (if applicable)

Organization #

Protected (once completed)

Site #

00 – Address will be principal place of business

01 – Site address:

02 – Site address:



CONTRACT SECURITY PROGRAM (CSP)

SECTION D LIST OF BOARD OF DIRECTORS

SECTION E - OWNERSHIP INFORMATION - PLEASE COMPLETE FOR EACH LEVEL OF OWNERSHIP

Please complete for each level of ownership

SECTION E-1



SECTION E-2

If there is any additional ownership for the names listed in the previous section (E-1) please provide the information below. If not,
please indicate N/A (not applicable).

SECTION E-3

If there is any additional ownership for the names listed in the previous section (E-2) please provide the information below. If not,
please indicate N/A (not applicable).

Organization #

Protected (once completed)

CONTRACT SECURITY PROGRAM (CSP)

Name of organization
or individual

Address

Type of entity (e.g.
private or public
corporation, state-
owned)

Stock exchange
identifier (if
applicable)

Facility security
clearance (FSC)
yes/no

Percentage of
ownership

Country of
jurisdiction or
citizenship

Name of direct
owner from E-1

Name of organization
or individual

Address

Type of entity (e.g.
private or public
corporation, state-
owned)

Stock exchange
identifier (if
applicable)

Facility security
clearance (FSC)
yes/no

Percentage of
ownership

Country of
jurisdiction or
citizenship

Name of intermediary
ownership from E-2
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FOR USE BY THE PSPC’S CONTRACT SECURITY PROGRAM

Recommendations

Recommended by e-signature Approved by e-signature

SECTION - CERTIFICATION AND CONSENT (ONLY AN IDENTIFIED IN SECTION C MAY COMPLETE THIS
SECTION)

I, the undersigned, as the Officer authorized by the organization, have read the Privacy Notice to this application and do hereby
certify that the information contained in this application is true, complete and correct. I acknowledge and agree to comply with the
responsibilities outlined in the Public Services and Procurement Canada’s Contract Security Manual and consent to the collection,
use and disclosure of my personal information for the purposes as described above.

Surname Given name

Position title Telephone number (include extension number if any)

Facsimile number Email address

Signature Date (dd-mm-yyyy)

Organization #

Protected (once completed)

CONTRACT SECURITY PROGRAM (CSP)

SECTION 

Please provide all current procurement rationales that have security requirements - i.e. contracts, leases, RFP, RFI, ITQ, supply
arrangements, standing offers, etc.

Contract, lease, SA, SO, etc.
number

Client / contracting authority Security Type & level Expiry date
(dd-mm-yyyy)


