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This solicitation amendment 004 is raised to incorporate the questions and answers relating to
the Request for Proposal and amend Annex A-Statement of Work.

1. The Request for Proposal questions and answers are hereby incorporated into this
solicitation amendment:

ID

Question

Answer EN

31

Annex A SOW par. 1.3.2, pg. 4 of 27 states,
“The ISS SMSS will be the system management
platform of the ISS EUD installed at four (4)
different DND locations in Canada.”

Annex A, SOW Appendix 2, par. 2.3.2 (pg. 20 of
27) states, “The provided hardware must be
installed at up to four (4) different DND locations
in Canada.”

Annex B, Table 1, Firm Requirements lists: “ISS
SMSS license and Installation” with “Qty 1.”

Annex B, Table 2, Optional Requirements lists:
“ISS SMSS license and Installation” with “Qty 4.”

Only one of the following two statements
can be true.

a. The delivery quantities stated in Annex B,
Table 2, Optional Requirements are inclusive
of the delivery quantities in Annex B, Table 1,
Firm Requirements — for a maximum project
total of 4 SMSS.

b. The delivery quantities stated in Annex B,
Table 2, Optional Requirements are in_addition
to the delivery quantities in Annex B, Table 1,
Firm Requirements — for a maximum project
total of 5 SMSS.

Questions

1. If Statement (a) is true: Will Canada please
issue an Amendment to revise the line items in
Annex B, Table 2, Optional Requirements to
represent the total number of additional units of
each type that Canada may optionally elect to
purchase?

2. If Statement (b) is true, follow up question: Is
it Canada’s intention to deploy EUDs to four (4)
different locations supported by one (1) SMSS
location during the first phase?

3. If the answer to Question 2 is yes: What is
Canada’s intention for managing/updating

ISS SMSS Specs 2.3.2 states, "The
provided hardware must be installed at up
to four (4) different DND locations in
Canada"

There is only one (1) ISS SMSS and
associated hardware, Canada may choose
to install at only at one (1) location. If
Canada choose to purchase additional ISS
SMSS and associated hardware, they
could be placed at different locations.
Optional qty’s are not firm orders and do
not constitute an obligation on behalf of
Canada.
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devices since (per Amendment 002 answer to
Question #20), “the server hardware will not be
connected to any DND network or internet.
Instead, the computer hosting the SMSS will
form his own LAN (through WiFi or USB
interfaces) with the managed devices.”

2. At Annex A Statement of Work 1.3.2

Delete: in its entirety

Insert: The ISS SMSS will be the system management platform of the ISS EUD installed at up to four (4)
different DND locations in Canada. ISS SMSS will be used by an operator to configure and manage the
ISS EUD.

All other terms and conditions remain unchanged.



