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Comments – Commentaires 
�
THIS DOCUMENT CONTAINS A SECURITY 
REQUIREMENT. 
 
CE DOCUMENT CONTIENT UNE EXIGENCE 
EN MATIÈRE DE SÉCURITÉ. 

�
REQUEST FOR PROPOSAL 
DEMANDE DE PROPOSITION 
�
RETURN BIDS TO: 
RETOURNER LES SOUMISSIONS À: 

	#!��(.(����������*	(#!��.(�������/����
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Proposal To: National Defence Canada 
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Proposition à : Défense nationale Canada 
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Title – Titre 
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Solicitation No. – No de 
l’invitation 
03435*��*6��7�

Date of Solicitation – Date de l’invitation 
 
13 October 2022 
�
Address Enquiries to: – Adresser toutes questions à: 
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Solicitation Closes –  
L’invitation prend fin 
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Instructions: Municipal taxes are not applicable. Unless otherwise specified 
herein all prices quoted must include all applicable Canadian customs duties, 
GST/HST, excise taxes and are to be delivered Delivery Duty Paid including all 
delivery charges to destination(s) as indicated. The amount of the Goods and 
Services Tax/Harmonized Sales Tax is to be shown as a separate item. 
 
Instructions : Les taxes municipales ne s'appliquent pas. Sauf indication 
contraire, les prix indiqués doivent comprendre les droits de douane 
canadiens, la TPS/TVH et la taxe d'accise. Les biens doivent être livrés 
« rendu droits acquittés », tous frais de livraison compris, à la ou aux 
destinations indiquées. Le montant de la taxe sur les produits et services/taxe 
de vente harmonisée doit être indiqué séparément.�
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PART 1 - GENERAL INFORMATION 
�
1.1 Security Requirements 
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1.2 Statement of Work 
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PART 2 - BIDDER INSTRUCTIONS 
�
2.1 Standard Instructions, Clauses and Conditions 
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+-� Electronic Submissions: Individual e-mails exceeding five (5) megabytes, or that includes 
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2.6 Bid Challenge and Recourse Mechanisms 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
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Section I: Technical Bid 
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Section II: Financial Bid 
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Section III: Certifications 
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ATTACHMENT 1 to PART 3, PRICING SCHEDULE 
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INITIAL CONTRACT PERIOD:� (FROM DATE OF CONTRACT AWARD TO ONE (1) YEAR LATER)�
Deliverables Firm Fixed Price 

per Assessment 
(A) 

Estimated # of 
Assessments 

(B) 

Total  
 

(C = A x B) 
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OPTION PERIOD 1: (FROM END OF INITIAL CONTRACT PERIOD TO ONE (1) YEAR LATER)�
Deliverables 
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OPTION PERIOD 2: (FROM END OF OPTION PERIOD 1 TO ONE (1) YEAR LATER) 
Deliverables 
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per Assessment 
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OPTION PERIOD 3: (FROM END OF OPTION PERIOD 2 TO ONE (1) YEAR LATER) 
Deliverables 
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OPTION PERIOD 4: (FROM END OF OPTION PERIOD 3 TO ONE (1) YEAR LATER) 
Deliverables 
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Total Evaluated Price Table (for Bid Evaluation purposes only): 
 Total  
8�����D�������(��������B
���� T�
8������ �����B
������� T�
8������ �����B
������� T�
8������ �����B
�����4� T�
8������ �����B
�����.� T�
�
Total Evaluated Price 
(excluding Applicable Taxes)  

$ 

�
CANCELLATION 
 
D��(����������
�������
��'
���
������  ����,
������'���� ��!�������������
�������
��������
�����.�'������
�'
�(���������������+
� ��������������;�
�
�
�



#��������������-�*��C��
��A��!�������� �,�-���-�*��C��
����,����-� :�1
��D	�*�D���
��A��'
�
�� 
W6369-22-X007 (0) Original D Svcs C 4-3-5 
�(��
���&
�-���-�*��C��
����-�������
��� E��
���-�*��C���������
�� (((���-F�C�(((�*�E$#���-F�C�>$2 
GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG�
�

Page 11 of - de 62 
�
�

More than 24 hours prior to Scheduled 
Appointment 

24 hours or less prior to Scheduled 
Appointment 
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**The Cancellation charge will not be part of the Financial Evaluation** 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
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4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
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4.1.1.2 Point Rated Technical Criteria 
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4.1.2  Financial Evaluation 
 

4.1.2.1 Mandatory Financial Criteria 
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4.2 Basis of Selection 
�
4.2.1 Highest Combined Rating of Technical Merit (60%) and Price (40%) 
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Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%) 
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ATTACHMENT 1 to PART 4, EVALUATION CRITERIA 
�

Evaluation Procedures 
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4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
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5.1 Certifications Required with the Bid 
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5.2 Certifications Precedent to Contract Award and Additional Information 
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5.2.1 Integrity Provisions – Required Documentation 
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5.2.2 Security Requirements – Required Documentation 
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5.2.4 Additional Certifications Precedent to Contract Award�
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5.2.4.1 Status and Availability of Resources 
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Attachment 1 to Part 5 - CONTRACT SECURITY PROGRAM (CSP) APPLICATION FOR 

REGISTRATION (AFR) FORM  
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PART 6 - RESULTING CONTRACT CLAUSES 
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6.1 Security Requirements 
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SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:  PWGSC FILE No.  W6369-22-X007 
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6.1.2 Contractor’s Sites or Premises Requiring Safeguarding Measures 
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6.2 Statement of Work 
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6.3.2  Replacement of Specific Individuals 
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6.4 Term of Contract 
 
6.4.1 Period of the Contract 
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6.4.2 Option to Extend the Contract 
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6.5 Authorities 
�
6.5.1 Contracting Authority 
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6.5.2 Technical Authority ^���+
�� 
����
������'
��
��������(�������_ 
 
8'
�8
�'���������'����1������'
�(����������;�^���+
�� 
����
������'
��
��������(�������_�
�

��,
;� GGGGGGGGGGGGGGGGGGGGG�
8���
;� GGGGGGGGGGGGGGGGGGGGG�
������?�����;� GGGGGGGGGGGGGGGGGGGGG�
����
��;� ������������	
�
��
�

�������
���
� ����������
�����;�^���
����
���������_�
� �����������(����
��:1�	��!
�
� �����������������������
� ���������������
8
�
 '��
;� GGGGGGGGGGGGGGGGGGGGG�
E����,��
;� GGGGGGGGGGGGGGGGGGGGG�
2*,��������
��;�GGGGGGGGGGGGGGGGGGGGG�

�
8'
�8
�'���������'����1�����'
��
 �
�
�����!
�����'
��
 ���,
��������
��1������'�,��'
�0��N����+
����
�����
���������
���'
�(����������������
� ����+�
���������,���
�������
�������'
��
�'����������
�������'
�
0��N����
���'
�(�������-��8
�'������,���
���,�1�+
��������
�����'��'
�8
�'���������'����1M�'��
!
����'
�
8
�'���������'����1�'���������'����1�������'���?
��'���
������'
���� 
�����'
�0��N-��('���
������'
�
��� 
�����'
�0��N��������1�+
�,��
��'����'�������������,
��,
�������
��+1��'
�(��������������'����1-�
�
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6.6 Proactive Disclosure of Contracts with Former Public Servants 
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6.7 Payment 
�
6.7.1 Basis of Payment 
�
6.7.2 Limitation of Expenditure 
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6.7.3 Electronic Payment of Invoices – Contract 
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6.7.4  Discretionary Audit 
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6.7.5 No Responsibility to Pay for Work not performed due to Closure of Government Offices 
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6.8 Invoicing Instructions 
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6.9 Certifications and Additional Information 
�
6.9.1 Compliance 
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6.9.2 Certifications – Contract 
 
(�, �����
����'��'
��
������������� ��!��
��+1��'
�(�����������������+����������������������'
�(������������
��+%
������!
�����������+1�(��������������'
��
�,�����'
�(�������-�D���'
�(������������
��������, �1����'�
��1��
����������������������
�
�,��
���'�����1��
������������,��
�+1��'
�(�����������������+�����������
��
�'
�'
��,��
�N�������1������N�������1��(������'����'
����'��� ������������'
��
������ ��!����������'
�
(�������������
�,����
��'
�(�������������
�����-�
�
�
�



#��������������-�*��C��
��A��!�������� �,�-���-�*��C��
����,����-� :�1
��D	�*�D���
��A��'
�
�� 
W6369-22-X007 (0) Original D Svcs C 4-3-5 
�(��
���&
�-���-�*��C��
����-�������
��� E��
���-�*��C���������
�� (((���-F�C�(((�*�E$#���-F�C�>$2 
GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG�
�

Page 26 of - de 62 
�
�

6.10 Applicable Laws 
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6.11 Priority of Documents 
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6.12 Defence Contract 
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6.13 Dispute Resolution 
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6.14 Non-Disclosure Agreement 
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6.15 Additional Clauses 
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ANNEX “A” – STATEMENT OF WORK 
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ANNEX “B” – BASIS OF PAYMENT 
�
1. PERIOD OF THE CONTRACT: From date of Contract Award to one (1) year later [date to be 

specified in the resulting Contract]) 
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2. OPTION TO EXTEND THE TERM OF THE CONTRACT�
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2.1 EXTENDED CONTRACT PERIOD 1: (From end of Initial Contract Period to one (1) year later 

[date to be specified in the resulting Contract]) 
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Option Period 1: 
Deliverables Firm Fixed Price 
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Estimated # of 
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(C = A x B)  
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2.2 EXTENDED CONTRACT PERIOD 2: (From end of Option Period 1 to one (1) year later [date 

to be specified in the resulting Contract]) 
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2.3 EXTENDED CONTRACT PERIOD 3: (From end of Option Period 2 to one (1) year later [date 

to be specified in the resulting Contract]) 
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2.4 EXTENDED CONTRACT PERIOD 4: (From end of Option Period 3 to one (1) year later [date 

to be specified in the resulting Contract]) 
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Option Period 4: 
Deliverables 
 

Firm Fixed Price 
per Assessment 
(A) 

Estimated # of 
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(B) 

Extended Pricing 
 
(C = A x B)  
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2.4.2 Travel and Living Expenses 
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3. CANCELLATION 
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More than 24 hours prior to Scheduled 
Appointment 

24 hours or less prior to Scheduled 
Appointment 
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ANNEX "C" – SECURITY REQUIREMENTS CHECK LIST 
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APPENDIX 1 to ANNEX "C"– IT SECURITY REQUIREMENTS�
 

Information Technology Security Requirements Document for Contract W6369-22-X007 Ergonomic 
Assessment Services 

 
1. INTRODUCTION 

1.1 8'
�D8�#
�����1�&
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,
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,
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����'��'
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��������B����
(��#
������
11.d of the Treasury Board Secretariat (TBS) Form 350-103 which states: 

 
"Will the supplier be required to use its IT systems to electronically 
process and/or produce or store PROTECTED and/or CLASSIFIED 
information and/or data? If Yes, The client department and/or organization 
will be required to specify the IT security requirements for this procurement 
in a separate technical document." 

 
Each IT Security Requirements Document applies only to the contract it is written for; 
accordingly this "IT Security Requirements Document for Contract W6369-22-X007 Ergonomic 
Assessment Services" is specific to Contract W6369-22-X007 Ergonomic Assessment 
Services. 
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2. MANDATORY PREREQUISITES 

2.1 PSPC Validation 
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2.2 Physical Security 
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2.3 Personnel Security 
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An audit log must be maintained of all visitors, foreign nationals or unauthorized 
personnel accessing the Contract W6369-22-X007 Ergonomic Assessment Services. 
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2.4 Procedural Security 
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3. MINIMUM IT SECURITY REQUIREMENTS 

3.1 IT Security Policy Compliance and Monitoring 
 

On a frequency and schedule to be determined by the DND IT Security Authority, DND retains the 
right to conduct inspections of every contractor’s facility involved in this contract to ensure 
compliance with the IT Security requirements herein as well as compliance with GC standards 
and policies concerning the prevention, detection, response, and recovery requirements. 
 
3.2 IT System Configuration 
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3.3 IT Equipment 
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3.4 Authorization and Access Control 
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3.5 IT Media 
 

4-K-�� Disposal of IT Media. Throughout the duration of this contract, all IT media used to store / 
process / create Proprietary Information must be disposed of in accordance with the 
“Disposal” section of this document. 
 

4-K-�� Removal of IT Media. In the event that equipment requires maintenance, support or 
replacement, no IT media containing any Proprietary Information (e.g. internal hard 
drives, removable IT media, etc.) will be given or made available to any outside vendor, 
service provider or other unauthorized personnel. 
 

4-K-4� Identification of IT Media. All IT media (e.g. internal hard drives, removable hard drives, 
external hard drives, CDs/DVDs, USB sticks, etc.) used to store / process / create 
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3.6 Document Printing and/or Reproduction 
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3.8 Disposal 
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“ITSP.40.006v2 - IT Media Sanitization” and the Contract Security Manual (CSM) Chap 6 
“6.10 Destruction of records”. 
The arrangements can be made with PSPC’s CSP for IT Media disposal, If the contractor 
does not have the required means for IT media disposal. 
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ANNEX “D” – ERGONOMIC ASSESSMENT REPORT (EAR) 

 
CANADIAN FORCES BASE (CFB) (OTTAWA-GATINEAU) 
OCCUPATIONAL HEALTH AND SAFETY (OHS) OFFICE 

 
ERGONOMIC ASSESSMENT REPORT 

�
(�!����� $������1 �

EMPLOYEE/ 
MEMBER NAME 

TYPE AND FORMAT OF THE ERGONMIC ASSESSMENT: 
OFFICE ASSESSMENT (VIRTUAL OR IN PERSON), OR 
INDUSTRIAL ASSESSMENT (IN PERSON) 

  
LOCATION &  
PHONE NUMBER 

GROUP/DIVISION/UNIT SUPERVISOR &  
PHONE NUMBER 

�  �
 
JOB/OCCUPATION TITLE 

POSITION 
CLASSIFICATION – 
GROUP/LEVEL OR RANK 

 
PRIMARY JOB FUNCTIONS 

   
HEIGHT DOMINANT HAND – R/L CORRECTIVE LENSES – IF 

YES INDICATE TYPE 
� � �
DATE OF REPORT DATE FILE CLOSED  
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SECTION A – ERGONOMIC HAZARD IDENTIFICATION 
1: REASON FOR REQUESTING THE ERGONOMIC ASSESSMENT.  
  
2: DESCRIPTION OF WORK TASKS / HABITS 
(Include % of time on computer; work surface use; mouse use vs. keyboard use; use of 
shortcut keys; changes between various work surfaces.) 
 
 
3: LENGTH OF TIME AT CURRENT WORK STATION. PLEASE INDICATE ANY RECENT 
CHANGES TO WORK STATION. 
 
4: STATIC & DYNAMIC WORK POSTURE – FREQUENCY TO CHANGE WORK POSTURE 
AND ACTIVITY (30-60 mins. Or longer)�
 
5: USE OF KEYBOARD SHORTCUTS IN PLACE OF MOUSE FUNCTIONS? 
�
�

6: STRETCHING? Yes/No - How often? 
 

7: CALL FREQUENCY & DURATION (# of calls/hour). Headset used – Yes/No 
�
�
SECTION B – IDENTIFICATION OF RISKS AND CORRECTIONS/ RECOMMENDATIONS 
Equipment/ 
Work Habits 

Identified Issue Observations, Analysis and 
Corrections 
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Anthropometric 
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Footrest 
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Keyboard Tray d�
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Document 
Holder 
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Desk Height Sitting: X inches 
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CPU/Docking 
Station 
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Items 
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SECTION C – ACTION PLAN TO IMPLEMENT RECOMMENDATIONS 
Issue Identified Further Adjustment/ 

Equipment Recommended 
Action – Date Completed 

Chair 
�
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Footrest 
 

  

Keyboard Tray 
  

 

Keyboard 
 

�  

Wrist Rest 
 

�  

Mouse 
 

�  
 

Monitor 
 

�  

Document Holder �  
Work Surface 
Sitting / Standing 

��  
 

Telephone 
 

�  
 

CPU/Docking 
Station 

  
 

Commonly Used 
Items (e.g. 
Stapler, Pens 
etc.) 

�  

Work Habits 
 

  

Other Concerns 
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ANNEX “E” – NON-DISCLOSURE AGREEMENT 
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ANNEX “F” TO PART 3 OF THE BID SOLICITATION 
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ELECTRONIC PAYMENT INSTRUMENTS 
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