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To all Bidders:  
 
The purpose of this amendment is to amend the answer provided in amendment 3, revised 
answer to question 5 as well as to give effect to the following question and answer 19. Please 
see below: 
 
Questions and Answers 
 
Question # 5: 
 
The Scope describes the service as accessed through a phone line, or other previously agreed 

upon mediums. Our Platform is cloud-based, with video and audio, accessed through any 

device connected to the internet, including a Smart Phone (App). There is no installation or 

hardware required. 

Can you reply if a system based on Internet connectivity is in consideration before we decide to 

proceed further, or are you mainly looking for a Phone based solution? 

 
Original answer (Amendment 2)Answer # 5: 
 
Yes, a cloud-based solution can be taken in consideration in the context of this RFP.  
 
Please delete the above answer and replace with the following. 
 
No, a cloud-based solution cannot be taken into consideration as the purchase of this platform 
would be  considered a good and therefore changes the scope of this RFP which is to obtain 
services of a contractor to provide remote simultaneous interpretation.  
 
Please delete the above answer and replace with the following. 
 
After further consultation with other Government of Canada departments and internal 
discussions, a cloud-based solution can be taken into consideration as long as the Bidder is in 
agreement with the resulting contract clauses as identified in section 6 of this RFP and that they 
can meet all Mandatory Requirements as stated in section 4 of the RFP.  
____________________________________________________________________________ 
 
Question and Answer 19 
 
Question # 19: 
 
We are wondering if you have an idea of how long the events will be? 
 
Answer # 19: 
 



The length of the events varies. Our discussion-type events are usually 90 minutes, but we also 
host larger half-day and full-day events. 
 
 


