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RETURN BIDS TO: 
 
IRCC.BidsReceiving-
Receptiondessoumissions.IRCC@cic.gc.ca  
 
 
Attn: Jodie Thomas 
 
FOR ELECTRONIC BIDS: 
The electronic mailbox is equipped to send an 
automatic reply to all messages received. If you do not 
receive an automatic response, please contact the 
Contracting Authority to ensure your bid was received. 
Please note that it is the bidder’s sole responsibility to 
ensure that all bids submitted are received in their 
entirety by Citizenship and Immigration Canada by the 
closing date and time indicated in this RFP.  
 
IMPORTANT NOTICE TO SUPPLIERS 
The Government Electronic Tendering Service on 
canadabuys.canada.ca/en/tender-opportunities  will be 
the sole authoritative source for Government of 
Canada tenders that are subject to trade agreements 
or subject to departmental policies that require public 
advertising of tenders.  
 
REQUEST FOR PROPOSAL  
Proposal To: Citizenship and Immigration Canada  
We hereby offer to sell to His Majesty the King in right 
of Canada, in accordance with the terms and 
conditions set out herein, referred to herein or attached 
hereto, the goods, services, and construction listed 
herein and on any attached sheets at the price(s) set 
out thereof. 
 
THIS DOCUMENT CONTAINS A SECURITY 
REQUIREMENT 
 
Instructions : See Herein  
Instructions: Voir aux présentes   
Issuing Office – Bureau de distribution 
Citizenship and Immigration Canada 
Procurement and Contracting Services 
70 Crémazie 
Gatineau, Québec K1A 1L1 

 
Title – Sujet 
 
Cloud based Enterprise Learning Management System (LMS) 
for department wide use at Immigration, Refugees and 
Citizenship Canada 
 
Solicitation No. – N° de l’invitation 
 
CIC-152202 - B 

Date 
 
November 3 2022 

Amendment Number : 001 
Solicitation Closes – L’invitation 
prend fin at – à   
2:00 PM 
on – November 30 2022 

Time Zone 
Fuseau horaire 
 
EST 

F.O.B.  -  F.A.B. 
Plant-Usine:            Destination:      Other-Autre:  
Address Inquiries to: - Adresser toutes questions à : 
 
IRCC.BidsReceiving-
Receptiondessoumissions.IRCC@cic.gc.ca    
Telephone No. – N° de téléphone : 
 
343-553-7603 
Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 
See Herein 
Delivery required - Livraison exigée 
See Herein 
Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
Telephone No. – N° de téléphone 
Name and title of person authorized to sign on behalf of 
Vendor/firm  
 
Nom et titre de la personne autorisée à signer au nom du 
fournisseur/de l’entrepreneur  
 
 
 
___________________________________________________ 
(type or print)/ (taper ou écrire en caractères d’imprimerie) 
 
 
 
 
_____________________________________     __________ 
Signature                                                              Date  
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Amendment 001 to CIC-152202-B 
 
 
Amendment 001 is raised to do the following: 
 

1. Extend the bid closing time to November 30, 2022 at 2:00pm EDT 
2. Correct the telephone number on the cover page 
3. Modify Appendix D – Statement of Work; and  
4. Provide a list of changes applied since solicitation CIC-152202-A was published in the Questions and 

Answers #1 document 
 
1. DELETE Appendix D – Statement of Work article D4.1 Key Components of the Work, subsection a. in 

its entirety and replace with: 

 
D4.1  Key Components of the Work 
 

The key objective and scope of this work will be the acquisition, configuration and operation of a Cloud-
Based Learning Management System (LMS).   

 
Key components of the work include:  

 
a. The delivery of a fully functional, hosted, commercial-off-the-shelf (COTS) cloud based 

SaaS model LMS which is described in the statement of requirements (Annex A to 

Appendix D) and D4.2.  The associated cost must include all of the subscription 

licenses for the LMS to be operational, fully functional and secure within the vendor 

provided Data Centre, while adhering to the cloud hosting security and intellectual 

property requirements identified by IRCC.  The application must meet all the required 

security specifications as outlined in Section D6 – Limitations and Constraints. 

 

 
ALL OTHER TERMS AN CONDITIONS REMAIN UNCHANGED 
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