Conferencing & Operator Assisted Service (COAS)

November 21, 2022 UPDATE and Question

Since a portion of the COAS services will be cloud-based, there is an additional security assessment
required.

We are providing links that further describe this assessment:

Cloud security risk management (ITSM.50.062) - Canadian Centre for Cyber Security

ITSM.50.100 CSP Information Technology Security Assessment Process

The top ranked bidder will be required to have their Cloud Service Provider’s services assessed under
the ITSM.50.062 Cloud Security Risk Management prior to Contract Award.

1. Have you or your Cloud Service Provider been assessed under the ITSM.50.062 Cloud Security
Risk Management?
2. If not, are you in the process of being assessed?

We anticipate that the draft Solicitation documents will be posted to Buy and Sell prior to December 31,
2022 and that an opportunity to host one 1-on-1 sessions for questions on or clarifications to the draft
Solicitation documents will become available in January 2023.

If you have any questions, please contact the Contracting Authority Eric Vanasse — eric.vanasse@ssc-
spc.gc.ca



https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcyber.gc.ca%2Fen%2Fguidance%2Fcloud-security-risk-management-itsm50062&data=05%7C01%7CGeordie.Davis%40ssc-spc.gc.ca%7Cb8a5f7baa56a408c44f408daae2a9621%7Cd05bc19494bf4ad6ae2e1db0f2e38f5e%7C0%7C0%7C638013795168938548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TsCUdYB6JVcOwr%2Fw6cbGpPKTh2bqBZf0BH3TnzBY0QM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcyber.gc.ca%2Fen%2Fguidance%2Fcloud-service-provider-information-technology-security-assessment-process-itsm50100&data=05%7C01%7CGeordie.Davis%40ssc-spc.gc.ca%7Cb8a5f7baa56a408c44f408daae2a9621%7Cd05bc19494bf4ad6ae2e1db0f2e38f5e%7C0%7C0%7C638013795168938548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tG1BtPzIG2vSvWmanATQEqJbGxlXg%2FOoBHFyG0quVQk%3D&reserved=0
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