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RETURN BIDS TO: 
RETOURNER LES SOUMISSIONS À: 
Veterans Affairs Canada 
Procurement & Contracting –  
Attn: Susan O’Brien 
Susan.obrien@veterans.gc.ca 
 

AMENDMENT - REQUEST FOR 
PROPOSAL 

MODIFICATION - DEMANDE DE 
PROPOSITION 

Proposal To: Veterans Affairs Canada 

We hereby offer to sell to Her Majesty the Queen in 
right of Canada, in accordance with the terms and 
conditions set out herein, referred to herein or 
attached hereto, the goods, services, and 
construction listed herein and on any attached 
sheets at the price(s) set out thereof. 
 

Proposition aux: Anciens Combattants 
Canada 
 
Nous offrons par la présente de vendre à  Sa Majesté la  
Reine du chef du Canada, aux conditions énoncées                 
ou incluses par référence dans la présente et aux annexes   
ci-jointes, les biens, services et construction énumérés                  
ici sur toute feuille ci-annexées, au(x) prix indiqué(s)                    
Instructions: See Herein  
Instructions : Voir aux présentes 

 
Comments - Commentaires      
 

This requirement contains a security requirement 
 

 

 

Vendor/Firm Name and address 
Raison sociale et adresse du 
fournisseur/de l’entrepreneur 
 

 

 
 

Issuing Office – Bureau de distribution 
Veterans Affairs Canada 
Procurement & Contracting  
Charlottetown, PEI 
Canada 

 
 
 
 
 

 
  

Title – Sujet 

Veterans Online Caregiver Training Program 

Solicitation No. – N° de l’invitation 

3000754316 
Date 

2023-01-31 

AMENDMENT 004 
GETS Reference No. – N° de reference de SEAG 

- 
File No. – N° de dossier  

 
CCC No. / N° CCC  -  FMS No. / N° VME 

Solicitation Closes – L’invitation prend fin 

at – à     2 :00 PM 
on – le   2023-02-02 

Time Zone 
Fuseau horaire 
Eastern Standard 
Time 
EST 

F.O.B.  -  F.A.B. 

Plant-Usine:        Destination:      Other-Autre:  
Address Inquiries to : - Adresser toutes questions 
à: Susan O’Brien 

Buyer Id – Id de 
l’acheteur  suobrien 

Telephone No. – N° de téléphone : 

(902) 314-8488 
FAX No. – N° de FAX 

N/A 
Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 

See Herein  

Delivery required - 
Livraison exigée 

See Herein 

Delivered Offered – Livraison proposée 

Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
Telephone No. – N° de téléphone 
Name and title of person authorized to sign on behalf of Vendor/firm  
(type or print)- 
Nom et titre de la personne autorisée à signer au nom du fournisseur/de 
l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
Signature                                                                                   Date                                       



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
3000754316  suobrien 

 

Page 2 of - de 3 
 
 

 
Solicitation Amendment 
 
Title: Veterans Online Caregiver Training Program 
 
Solicitation Amendment 004 
 
This amendment is raised to provide responses to bidder questions. 
 

Q7.  Our question of clarification relates to Section 2.1, p. 19, bullet point:  

Access to one-to-one sessions with a trained coach. Up to 125 sessions per e-learning program 
will be provided, for a total of 500 sessions per year. Each session is defined as 30-minute 
appointment, with a follow up email and Action Plan. Where an Action Plan is deemed 
unnecessary, no plan will be sent;  

Is the working assumption that each participant receives one 30-minute session with a trained 
coach? Or, could the number of sessions per participant vary, provided the total of 500 
sessions per year is met? 

A7. The intent is that each participant receives one 30-minute session with a trained coach per 
each e-learning program; however, there could be additional sessions with a participant if it is 
felt there is a need. These additional sessions would be included as part of the total of 500 
sessions per year. 

 
All other terms and conditions remain the same. 
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