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PART 1 - GENERAL INFORMATION

1.1

Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus annexes, as follows:

Part 1
Part 2

Part 3

Part 4

Part 5

Part 6

Part 7

General Information: provides a general description of the requirement;

Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO;

Offer Preparation Instructions: provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Certifications and Additional Information: includes the certifications and additional
information to be provided;

Security, Financial and Insurance Requirements: includes specific requirements that
must be addressed by offerors; and

7A, Standing Offer, and 7B, Resulting Contract Clauses:

e 7A, includes the Standing Offer containing the offer from the Offeror and the
applicable clauses and conditions;

e 7B, includes the clauses and conditions which will apply to any contract resulting
from a call-up made pursuant to the Standing Offer.

The following Annexes are appended to and form part of this RFSO:

Annex A — Statement of Work

Attachment 1 to Annex A - Glossary of Acronyms for Accessibility Testers Standing Offer
Annex B — Electronic Payment Instruments

Annex C — Security Requirements Checklist

Annex D - Federal Contractors Program for Employment Equity - Certification

Annex E — Standing Offer Usage Report

Annex F — PSPC 942 Form, Call-up Against a Standing Offer

Annex G - Offer Submission Form

Annex H — References Links

Copyright notice

This document references ICT accessibility requirements from the EN 301 549 v3.2.1 (2021-03)
Harmonised European Standard "Accessibility requirements for ICT products and services" (© used
under license from European Telecommunications Standards Institute 2021. © Comité Européen de
Normalisation 2021. © Comité Européen de Normalisation Electrotechnique 2021. All rights reserved.)

Page 5 of - de 84



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

2BOKB-219754/X 631zm

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
2BOKB-219754/A 2BOKB-219754/X

1.2 Summary

1.2.1  This Request for Standing Offer is to satisfy a requirement that Canada has for accessibility

1.2.2

1.2.3

1.24

1.2.5

1.2.6

1.2.7

1.3

1.3.1

1.3.2

conformance testing of computer technology systems against Information Communication
Technology (ICT) accessibility requirements. In order to accomplish this, the Government of
Canada is establishing a repeatable procurement process to provide specialized testing services
to ensure conformance to accessibility standards including the EN 301 549 (2021) (which
includes WCAG 2.1).

The period of the Standing Offer is from date of issuance for a period of twelve (12) months, with
the irrevocable option to extend the term by four (4) additional one year periods under the same
conditions of the Standing Offer.

The initial period will have a limited number of Identified Users. Subsequent annual refreshes will
add further Identified Users as well as refreshing the Offerors’ list and services offered through
this Standing Offer.

The Request for Standing Offers (RFSO) is to establish Standing Offers for the requirement
detailed in the RFSO, to the Identified Users across Canada, excluding locations within Yukon,
Northwest Territories, Nunavut, Quebec, and Labrador that are subject to Comprehensive Land
Claims Agreements (CLCASs). Any requirement for deliveries to locations within CLCAs areas
within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated as a
separate procurement, outside of the resulting standing offers.

Offerors are reminded of the importance of reading this document in its entirety, as well as all
documents incorporated by reference. By submitting an offer, Offerors are acknowledging that
they agree to the process and terms and conditions described in this RFSO.

The Standing Offers resulting from this RFSO solicitation may be used by Identified Users to fulfill
their individual requirements. Only “pre-qualified suppliers” awarded a Standing Offer via this
RFSO solicitation and qualified for the relevant Category(ies) will be eligible to provide the
requested services to the Identified Users.

Only Identified Users will be authorized to issue call-ups against this NMSO. A list of Identified
Users will be provided at Part 7.7 - Identified Users.

Categories

Offers will be evaluated on a category basis. It is not necessary to make an offer for all categories
to be issued a Standing Offer.

The categories of this RFSO reflect the Government of Canada's current requirements for
accessibility testing. These include:

e Web accessibility conformance testing;
¢ Document accessibility testing;

e Software accessibility conformance testing;
Page 6 of - de 84
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¢ Native Mobile Applications accessibility conformance testing;
e Hardware ICT accessibility conformance testing; and,
e Accessibility test coordination.

1.3.3 Details of the general definitions for the Categories are available at Annex A, Statement of Work.

1.3.4 Canada reserves the right to add, modify or remove categories in future refresh solicitation.

1.4 Regions

1.4.1 In submitting a bid to this RFSO, Offerors will have the opportunity to select which Regions they
will be pre-qualified to provide services to, should their bid result in the issuance of a Standing
Offer.

1.4.2 Here is a list of the Regions:

National Capital

Atlantic

Quebec

Ontario

Western

Pacific

Remote / Virtual Access: This is a separate region and does not include any of the other
Regions. It is a region that is used when a Client has no preference in terms of where the
work is performed.

1.4.3 The selection of any Region by the Offeror does not extend an offer of services to any
Metropolitan Areas. Regions are considered exclusive of each other for the purpose of offering
services and must be individually selected during the Offeror’s response to the RFSO solicitation.

Offerors are encouraged to visit the Definitions of the Remote/Virtual Access, Regions and
Metropolitan Areas page for more information (http://www.tpsgc-pwgsc.gc.ca/app-aca/spc-
cps/dznrrm-dnzrma-eng.html

1.5 Refresh Solicitation

A Notice will be posted on the Government Electronic Tendering Service every 12 months following the
initial RFSO closing date to allow new suppliers to submit an offer. Suppliers may submit an offer for a
Standing Offer by responding to the posted refresh terms and conditions in effect.

This process will also permit existing suppliers to modify their financial offer and/or qualify under
additional categories. It is not mandatory for existing suppliers to provide a response to a refresh
solicitation if they do not wish to modify their initial offer.

Canada may issue an unlimited number of Standing Offers and may continue to issue Standing Offers to
new Offerors throughout the SO period.

1.6 Trade Agreements

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP),the Canada-Chile Free Trade Agreement (CCFTA), the Canada-Peru Free
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Trade Agreement (CPFTA), the Canada-Colombia Free Trade Agreement (CColFTA), the Canada-
Panama Free Trade Agreement (CPanFTA), the Canada-European Union Comprehensive Economic and
Trade Agreement (CETA), the Comprehensive and Progressive Agreement for Trans-Pacific Partnership
(CPTPP), the Canadian Free Trade Agreement (CFTA), the Canada-Ukraine Free Trade Agreement
(CUFTA), the Canada-Korea Free Trade Agreement (CKFTA) and the Canada-United Kingdom Trade
Continuity Agreement (Canada-UK TCA).

1.7 Federal Contractors Program

The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to Part
5 — Certifications and Additional Information, Part 7A -Standing Offer, and Part 7B - Resulting Contract
Clauses and the annex titled Federal Contractors Program for Employment Equity - Certification.

1.8 CPC Connect

This RFSO allows offerors to use the CPC Connect service provided by Canada Post Corporation to
transmit their offers electronically. Offerors must refer to Part 2 of the RFSO entitled Offeror Instructions
and Part 3 of the RFSO entitled Offer Preparation Instructions, for further information on using this
method.

1.9 Security Requirements

There are security requirements associated with the requirement of the Standing Offer. For additional
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and
Resulting Contract Clauses. For more information on personnel and organization security screening or
security clauses, offerors should refer to the Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website.

1.10 Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing, by telephone or in person.

1.11 Anticipated migration to an e-Procurement Solution
(EPS)

Canada is currently developing an online EPS for faster and more convenient ordering of goods and
services. In support of the anticipated transition to this system and how it may impact any resulting
Standing Offer that is issued under this solicitation, refer to 7.15 Transition to an e-Procurement Solution
(EPS).

The Government of Canada’s press release provides additional information.

1.12 Acronyms, Key Terms and Definitions

Acronyms Definitions
AIT Agreement on Internal Trade
CISD Canadian Industrial Security Directorate
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CLCSA Comprehensive Land Claims Settlement Area
DOS Designated Organizational Screening

FCP Federal Contractors Program

FSC Facility Security Clearance

GETS Government Electronic Tendering Service

MSC Main Supplier Contact

NAFTA North American Free Trade Agreement

NPP Notice of Proposed Procurement

PSAB Procurement Strategy for Aboriginal Business
PWGSC Public Works and Government Services Canada
PSPC Public Services and Procurement Canada

QUR Quarterly Usage Report

RFSA /RFSO | Request for Supply Arrangement / Request for Standing Offer
SA Supply Arrangement

SRCL Security Requirement Check List

SO Standing Offer

CCC No./N° CCC - FMS No./N° VME

A glossary of acronyms related to the Statement of Work is detailed in Attachment 1 to Annex A -
Glossary of Acronyms..
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PART 2 - OFFEROR INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2022-12-01) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: 60 days
Insert: 180 days

2.2 Submission of Offers

Offers must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit via by the date and time indicated on page one of the RFSO.

Note: For offerors choosing to submit using Canada Post Corporation (CPC) Connect services for offers
closing at the Bid Receiving Unit in the National Capital Region (NCR),the email address is:

tpsgc.pareceptiondessoumissions-apbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca

Note: Offers will not be accepted if emailed directly to this email address. This email address is to be
used to open a CPC Connect conversation, as detailed in Standard Instructions 2006, or to send offers
through a CPC Connect message if the offeror is using its own licensing agreement for CPC Connect
services.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide
the information required below before the issuance of a standing offer. If the answer to the questions
and, as applicable the information required have not been received by the time the evaluation of offers
is completed, Canada will inform the Offeror of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will
render the offer non-responsive.

Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;
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b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation

Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act ,

1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11,

the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES () NO ()

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being
a former public servant in receipt of a pension, will be reported on departmental websites as part of
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and
the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES () NO ()

If so, the Offeror must provide the following information:

name of former public servant;

a
b. conditions of the lump sum payment incentive;
c. date of termination of employment;

d

amount of lump sum payment;

Page 11 of - de 84



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

2B0KB-219754/X 631zm
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
2BOKB-219754/A 2BOKB-219754/X

e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.

2.4 Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5) calendar
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may
not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. ltems identified as "proprietary” will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.

2.5 Applicable Laws

The Standing Offer and any resulting Contract must be interpreted and governed, and the relations
between the parties determined, by the laws in force in the province of Ontario, Canada.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their Offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, the Offeror is deemed to have consented to the applicable laws as specified herein by
Canada.

2.6 Bid Challenge and Recourse Mechanisms

(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement
process up to and including contract award.

(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms”
contains information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)

e Canadian International Trade Tribunal (CITT)

(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Offerors should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART 3 - OFFER PREPARATION INSTRUCTIONS

3.1 Offer Preparation Instructions

o |[f the Offeror chooses to submit its offer electronically, Canada requests that the Offeror submits its
offer in accordance with section 08 of the 2006 standard instructions. The CPC Connect system has
a limit of 1GB per single message posted and a limit of 20GB per conversation.

Canada requests that the offer be gathered per section and separated as follows:
Section I: Technical Offer
Section II: Financial Offer
Section lll: Certifications

Section IV: Additional Information

o [f the Offeror chooses to submit its offer in hard copies, Canada requests that the Offeror provides its
offer in separately bound sections as follows:

Section I: Technical Offer (2 hard copies)
Section II: Financial Offer (2 hard copies)
Section llI: Certifications and Additional Information (2 hard copies)

If there is a discrepancy between the wording of the soft copy on electronic media and the hard
copy, the wording of the hard copy will have priority over the wording of the soft copy.

If the Offeror is simultaneously providing copies of its offer using multiple acceptable delivery methods,
and if there is a discrepancy between the wording of any of these copies and the electronic copy provided
through CPC Connect service, the wording of the electronic copy provided through CPC Connect service
will have priority over the wording of the other copies.

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of hard
copy of their offer:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;

(b) use a numbering system that corresponds to the RFSO.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its
objectives, Offerors should:
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1) Include all environmental certification(s) relevant to your organization (e.g., ISO 14001,
Leadership in Energy and Environmental Design (LEED), Carbon Disclosure Project, etc.)

2) Include all environmental certification(s) or Environmental Product Declaration(s) (EPD) specific
to your product/service (e.g., Forest Stewardship Council (FSC), ENERGYSTAR, etc.)

3) Unless otherwise noted, Offerors are encouraged to submit offers electronically. If hard copies
are required, Offerors should:

a. use 8.5x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

b. use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

3.2 Offer Submission Form

Offerors are requested to include the Annex G - Offer Submission Form with their offers. It provides a
common form in which Offerors can provide information required for evaluation and contract award, such
as a contact name and the Offerors’ Procurement Business Number, etc. Using the form to provide this
information is not mandatory, but it is recommended. If Canada determines that the information required
by the Offer Submission Form is incomplete or requires correction, Canada will provide the Offeror with
an opportunity to do so.

Section I: Technical Offer

In their technical offer, offerors should demonstrate their understanding of the requirements contained in
the offer solicitation and explain how they will meet these requirements. Offerors should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical offer should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the offer will be evaluated. Simply repeating the statement contained in
the offer solicitation is not sufficient. In order to facilitate the evaluation of the offer, Canada requests that
offerors address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, offerors may refer to different sections of their offers by identifying the specific
paragraph and page number where the subject topic has already been addressed.

Section IlI: Financial Offer

A. Offerors must submit their financial offer in Canadian funds and in accordance with the pricing
schedule detailed in Attachment 2 to Part 4 — Pricing Schedule. The Offeror must include a single,
firm all-inclusive price for each Region for which the Offeror is proposing to offer a Category.

B. Offerors must submit their rates FOB destination; Canadian customs duties and excise taxes
included, as applicable; and Applicable Taxes excluded.

C. When preparing their financial offer, Offerors should review clause 4.1.2, Financial Evaluation, of Part
4 of the bid solicitation; and article 7.5, Payment, of Part 7 of the RFSO.

D. The total amount of Applicable Taxes must be shown separately, if applicable. Unless otherwise
indicated, Offerors must include a single, firm, all-inclusive rate quoted in Canadian dollars in each
cell requiring an entry in the pricing tables.
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E. Variation in Resource Rates By Time Period: For any given resource category, where the financial
tables provided by Canada allow different firm rates to be charged for a resource category during
different time periods:

(i) the rate bid must not increase by more than 5% from one time period to the next, and

(i) the rate bid for the same resource category during any subsequent time period must not
be lower than the rate bid for the time period that includes the first month of the Initial
Contract Period.

Where any rate bid that does not comply with (i) and (ii) above, the Offeror will be considered

non-responsive and disqualified.

F. All Costs to be Included: The financial bid must include all costs for the requirement described in
the bid solicitation for the entire Standing Offer Period, including any option periods. The identification
of all necessary equipment, software, peripherals, cabling and components required to meet the
requirements of the bid solicitation and the associated costs of these items is the sole responsibility of
the Offeror.

G. Blank Prices: Offerors are requested to insert "$0.00" for any item for which it does not intend to
charge or for items that are already included in other prices set out in the tables. If the Offeror leaves
any price blank, Canada will treat the price as "$0.00" for evaluation purposes and may request that
the Offeror confirm that the price is, in fact, $0.00. No Offeror will be permitted to add or change a
price as part of this confirmation. Any Offeror who does not confirm that the price for a blank item is
$0.00 will be declared non-responsive.

3.2.1 Electronic Payment of Invoices - Offer

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “B”
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “B” Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
Canada requests that offerors:
1. select option 1 or, as applicable, option 2 below; and
2. include the selected option in Section Il of their offer.
Option 1:
The Offeror accepts to be paid by the following Electronic Payment Instrument(s):
) VISA Acquisition Card
) MasterCard Acquisition Card

(
(
() Direct Deposit (Domestic and International)
() Electronic Data Interchange (EDI)

(

) Wire Transfer (International Only)

Option 2:

() The Offeror does not accept to be paid by Electronic Payment Instruments.
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3.2.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation

Section lll: Certifications
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631zm
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Offerors must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF
SELECTION

4.1 Evaluation Procedures

(@)  Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b)  An evaluation team composed of representatives of Canada will evaluate the offers.

(c)  Although the evaluation and selection will be conducted in steps, the fact that Canada has
proceeded to a later step does not mean that Canada has conclusively determined that the Offeror
has been successful in all the previous steps. Canada may conduct steps of the evaluation in
parallel.

(d) If Canada seeks clarification or verification from the Offeror about its bid, the Offeror will have 2
working days (or a longer period if specified in writing by the SO Authority) to provide the
necessary information to Canada. Failure to meet this deadline may result in the offer or a part
thereof being declared non-responsive.

411 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria

(i) Each offer will be reviewed for compliance with the mandatory requirements of the
solicitation. Any element of the solicitation that is identified specifically with the words
"must" or "mandatory"” is a mandatory requirement. Offers that do not comply with each
and every mandatory requirement will be declared non-responsive and be disqualified.

(ii) The mandatory technical criteria are described in Section 2 of Attachment 1 to Part 4 —
Evaluation Criteria.

4.1.1.2 Point Rated Technical Criteria

(i) Each offer will be rated by assigning a score to the rated requirements, which are
identified in the solicitation by the word "rated" or by reference to a score. Offerors who
fail to submit complete offers with all the information requested by this solicitation will be
rated accordingly.

(i) The rated requirements are described in Section 3 of Attachment 1 to Part 4 — Evaluation
Criteria.

4.1.1.3 Test

Each offer declared responsive will be required to participate in a testing exercise, as described in
Attachment 1 to Part 4 — Evaluation Criteria. The offeror will receive notification of this exercise during the
evaluation period.
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4.1.2 Financial Evaluation

For offer evaluation and offeror selection purposes only, the evaluated price of an offer will be determined
in accordance with the Pricing Schedule detailed in Attachment 2 to Part 4 — Pricing Schedule.

Each Offeror will have a “total evaluated price” calculated in each Region it submitted an Offer. The total
evaluated price will be determined in accordance with the Pricing Schedule detailed in Attachment 2 to
Part 4 — Pricing Schedule.

4.2 Basis of Selection

1. To be declared responsive, an offer must:
a. comply with all the requirements of the Request for Standing Offers (RFSO);
b. meet all mandatory technical evaluation criteria; and
c. obtain the required minimum of points for the technical evaluation criteria which are subject to
point rating.
2. Offers not meeting (a), (b) or (c) above will be declared non-responsive.

3. For each Region (1.4.2) and Category (1.3.2), responsive offers will be ranked in ascending order of
lowest price and will be recommended for issuance of an SO. If an Offeror has more than one
responsive offer (within different Regions), only one SO will be recommended for issuance which will
combine the specific Regions.
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Attachment 1 to Part 4 - Evaluation Criteria

1. Evaluation Criteria

1.1 Introduction

A full description of the solicitation evaluation requirements and selection methodology is in section 4.1 of
the Request for Standing Offer.

1.1.1 Verifying Named Resource Experience

To verify experience of a Named Resource, offerors must provide documentation including the following
information:

Date ranges of when they performed this role, including a count of the total number of months.
Project names of all projects where the Named Resource performed in this role

Company (client) names of all projects where the Named Resource performed in this role

The name of the employers that the Named Resource was employed with during this time.

1.1.2  Verifying Submitted Accessibility Conformance Reports (ACRSs)

When submitting ACRs for the Mandatory Resource criteria, the Offeror must include an attestation that
lists the following:

The role that the named resource performed on the project

The number of accessibility testers involved in the project

The type of ICT solution evaluated (web, software, documents, hardware, etc.)
The duration of testing for the project

1.1.3 Guidelines on submitting ACRs
The following guidelines apply to all mandatory criteria and point-rated criteria:

When submitting Accessibility Conformance Reports, offerors must secure any necessary approvals
before submitting the reports. All Accessibility Conformance Reports must be evaluated on a third party
ICT solution. The unredacted reports must clearly state the solution name and the names of the
evaluators. If necessary, images displaying confidential/product functionality can be removed from the
report providing that in the bid submission it is made clear information has been removed due to
confidentiality. Anonymous and redacted reports will not be accepted — as redacted reports are often not
accessible.

2. Mandatory Criteria
2.1 Mandatory Corporate (MC)

The Offeror must demonstrate their compliance with the following mandatory corporate criteria.

ID Criteria Reference in Bid (To be
Completed by Offeror)

MC1 The Offeror must have performed a minimum of 450
hours total of any one or combination of the following
Accessibility Conformance Testing Services (MC1.1,
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ID Criteria Reference in Bid (To be

Completed by Offeror)

MC1.2, MC1.3, MC1.4, MC1.5, MC1.6) within the last
twenty-four (24) months:

MC1.1 e Web accessibility testing

Testing of web pages and web applications
against WCAG 2.0+ standards

MC1.2 e Document testing

Testing non-web documents — including but not
limited to PDF, Word and PowerPoint — against
the WCAG 2.0+ or EN 301 549 standards.

MC1.3 e Software testing

Testing non-web desktop applications, including
Windows native applications, against the EN
301 549 standard, without access to source
code.

MC1.4 e Native Mobile Applications testing

Testing iOS and/or Android native applications
against EN 301 549, WCAG, or Revised
Section 508 standards, without access to
source code.

MC1.5 e Hardware testing

Testing hardware ICT solutions against EN 301
549 or Revised Section 508 standards.

MC1.6 e Accessibility test coordination

Coordinating multiple testers performing
various accessibility testing requirements;
ensuring consistency and quality; and providing
reports in a standard reporting template.

2.2 Mandatory Resource (MR)

The Offeror must demonstrate their compliance to at a minimum, one (1) of the following mandatory
resource criteria MR1, MR2, MR3, MR4-A, MR4-B, MR5, MR6 corresponding to the Resource Categories
described in section 3.2 Rated Resource (RR) in the Attachment 1 to Part 4 - Evaluation Criteria.
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Category

Reference in Bid (To
Criteria be Completed by
Offeror)

MR1

Web accessibility testing

The Offeror must meet all of the
following requirements to pass MR1:
MR1.1, MR1.2 and MR 1.3

MR1.1

Web accessibility testing

Named Resource for Category 1 must
briefly describe their:

e web accessibility testing
process and methodology and
explain how it results in
consistent outcomes.

MR1.2

Web accessibility testing

Named Resource for Category 1 must
provide evidence of graduating from a
two plus (2+) years post-secondary
program in any of the following:

e web accessibility
e web development
e computer programming

e computer science or computer
systems engineering

e or 12+ months of full-time
professional experience in
web accessibility testing.

For more details, please refer to 1.1.1
Verifying Named Resource
Experience section of the Attachment
1 to Part 4 - Evaluation Criteria.

MR1.3

Web accessibility testing

Named resource for Category 1 must
provide six (6) significant and
independent* Accessibility
Conformance Reports for websites or
web applications completed within the
last twenty-four (24) months, where
conformance is measured in whole or
in part against WCAG 2.0+ success
criteria. Named Resource must be
listed as a tester or author in each
report.

For more details, please referto 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRSs) section
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Category

Criteria

Reference in Bid (To
be Completed by
Offeror)

of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
activities must have resulted in at
minimum five (5) billed hours for each
report.

MR2

Document accessibility
testing

The Offeror must meet all of the
following requirements to pass MR2:
MR2.1 and MR2.2

MR2.1

Document accessibility
testing

Named Resource for Category 2 must
briefly describe their document
accessibility testing process and
methodology and explain how it
results in consistent outcomes.

MR2.2

Document accessibility
testing

Named Resource for Category 2 must
provide eight (8) significant and
independent* Accessibility
Conformance Reports for document
types including, but not limited to:
PDF, Word, Excel, or PowerPoint
completed within the last twenty four
(24) months, where conformance is
measured in whole or in part against
WCAG 2.0+ success criteria. Named
Resource must be listed as a tester or
author in each report.

For more details, please referto 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRSs) section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
activities must have resulted in at
minimum two (2) billed hours for each
report.
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Category

Reference in Bid (To
Criteria be Completed by
Offeror)

MR3

Non-Web Desktop
software accessibility
testing

The Offeror must meet all of the
following requirements to pass MR3:
MR3.1, MR3.2 and MR3.3

MR3.1

Non-Web Desktop
software accessibility
testing

Named Resource for Category 3 must
briefly describe their non-web desktop
software accessibility testing process
and methodology and explain how it
results in consistent outcomes.

MR3.2

Non-Web Desktop
software accessibility
testing

Named Resource for Category 3 must
provide evidence of completing a two
plus (2+) years post-secondary
program in any of the following:

e computer programming
e computer science

e computer systems
engineering

e computer science or computer
systems engineering

e or 12+ months of full-time
professional experience in
non-web desktop software
testing.

For more details, please refer
to 1.1.1 Verifying Named
Resource Experience section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

MR3.3

Non-Web Desktop
software accessibility
testing

Named Resource for Category 3 must
provide six (6) significant and
independent* Accessibility
Conformance Reports for Non-Web
Desktop Software applications
completed within the last twenty-four
(24) months, where conformance is
measured in whole or in part against
WCAG 2.0+ success criteria. Named
Resource must be listed as a tester or
author in each report.

For more details, please refer to 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRSs) section
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Category

Reference in Bid (To
Criteria be Completed by
Offeror)

of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
activities must have resulted in at
minimum seven (7) billed hours for
each report.

MR4-A

Native mobile applications
accessibility testing -
Android

The Offeror must meet all of the
following requirements to pass MR4-
A: MR4.1-A, MR4.2-A and MR4.3-A

MR4.1-

Native mobile applications
accessibility testing -
Android

Named Resource for Category 4 must
briefly describe their native mobile
applications accessibility testing
process and methodology and explain
how it results in consistent outcomes.

MR4.2-

Native mobile applications
accessibility testing -
Android

Named Resource for Category 4 must
provide evidence of completing a two
plus (2+) years post-secondary
program in any of the following:

e mobile application
development

e computer programming
e computer science

e computer systems
engineering

e or 12+ months of full-time
professional experience in
native mobile applications
accessibility testing.

For more details, please refer
to 1.1.1 Verifying Named
Resource Experience section
of the Attachment 1 to Part 4 -
Evaluation Criteria.
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ID Category

Criteria

Reference in Bid (To
be Completed by
Offeror)

MR4.3- | Native mobile applications
A accessibility testing -
Android

Named Resource for Category 4 must
provide three (3) significant and
independent* Accessibility
Conformance Reports for Android
Native Mobile Applications completed
within the last twenty-four (24)
months, where conformance is
measured in whole or in part against
WCAG 2.0+ success criteria. Named
Resource must be listed as a tester or
author in each report.

For more details, please refer to 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRs) section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
activities must have resulted in at
minimum five (5) billed hours for each
report.

MR4-B | Native mobile applications

accessibility testing - iOS

The Offeror must meet all of the
following requirements to pass MR4-
B: MR4.1-B, MR4.2-B and MR4.3-B

MR4.1- | Native mobile applications
B accessibility testing - iOS

Named Resource for Category 4 must
briefly describe their native mobile
applications accessibility testing
process and methodology and explain
how it results in consistent outcomes.
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ID Category Criteria be Completed by
Offeror)
MR4.2- | Native mobile applications | Named Resource for Category 4 must

B accessibility testing - iOS

provide evidence of completing a two
plus (2+) years post-secondary
program in any of the following:

e mobile application
development

e computer programming
e computer science

e computer systems
engineering

e or 12+ months of full-time
professional experience in
native mobile applications
accessibility testing.

For more details, please
refer to 1.1.1 Verifying
Named Resource
Experience section of the
Attachment 1 to Part 4 -
Evaluation Criteria.

MR4.3- | Native mobile applications
B accessibility testing - iOS

Named Resource for Category 4-must
provide three (3) significant and
independent* Accessibility
Conformance Reports for iOS Native
Mobile Applications completed within
the last twenty four (24) months,
where conformance is measured in
whole or in part against WCAG 2.0+
success criteria. Named Resource
must be listed as a tester or author in
each report.

For more details, please refer to 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRSs) section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
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activities must have resulted in at
minimum five (5) billed hours for each
report.

MR5 Hardware ICT accessibility

testing

The Offeror must meet all of the
following requirements to pass MR5:
MR5.1 and MR5.2

MR5.1 | Hardware ICT accessibility

testing

Named Resource for Category 5 must
briefly describe their Hardware ICT
testing process and explain how it
results in consistent outcomes.

MR5.2 | Hardware ICT accessibility

testing

Named Resource for Category 5 must
provide six (6) significant and
independent* Accessibility
Conformance Reports for Hardware
ICT completed within the last twenty
four (24) months, where conformance
is measured in whole or in part against
EN 301 549 or Revised Section 508
criteria. Named Resource must be
listed as a tester or author in each
report.

For more details, please refer to 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRSs) section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
activities must have resulted in at
minimum two (2) billed hours for each
report.

MR6 Accessibility test

coordination

The Offeror must meet all of the
following requirements to pass MRG:
MR6.1 and MR6.2

MR6.1 | Accessibility test

coordination

Named Resource for Category 6 must
provide evidence of completing a two
plus (2+) years post-secondary
program in any of the following:

e web accessibility
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e web development
e computer programming

e computer science or computer
systems engineering.

e Or 12+ months experience in
the past 5 years as an
Accessibility Test Coordinator.

For more details, please refer
to 1.1.1 Verifying Named
Resource Experience section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

MR6.2 | Accessibility test
coordination

Named Resource for Category 6 must
have produced at minimum six (6)
significant and independent*
Accessibility Conformance Reports
using the VPAT® version 2.0 or higher
format. These reports must have been
completed within the last twenty-four
(24) months. Three (3) or more of
these reports must include the Named
Resource as an Accessibility Test
Coordinator and involve coordinating
the results of multiple (2 or more)
accessibility testers.

For more details, please refer to 1.1.2
Verifying Submitted Accessibility
Conformance Reports (ACRs) section
of the Attachment 1 to Part 4 -
Evaluation Criteria.

* For reports to be “independent”, the
tested solution name (including
version and date tested) on each
report must be unique. For reports to
be “significant”, testing and related
activities must have resulted in at
minimum seven (7) billed hours for
each report.
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3. Point-rated Criteria

Bids which meet all the mandatory corporate criteria, and at minimum one (1) of the mandatory resource
criteria (MR1, MR2, MR3, MR4-A, MR4-B, MR5, MR6) will be evaluated against the following rated
criteria. Each point-rated requirement should be addressed separately.

Rated Corporate (RC)

The following RC apply only to bids which have met MR1, MR2, MR3, MR4-A, MR4-B, MR5 or MR6
criteria. Bids which fail to obtain the required minimum number of points specified for each RC will be

3.1

declared non-responsive.

Maximum Points scored
/ o Reference in (*filled in by
2 Minimum ) Bid Canada
Points evaluator)
RC1 | Maximum | The Offeror must provide 2 reports produced as

points for deliverables from a single previous ICT accessibility
RC1: 65 testing contract. These reports must be provided for the

points same evaluation. The following reports must be provided:
Minimum 1. An Accessibility Conformance Report following
points for the Voluntary Product Accessibility Template
RC1: 40 (VPAT®) format. Max: 30 points.

points

a. Areportis provided in VPAT® 2.0, 2.1, or
2.2 format, fully conforming to the
requirements of that template: 5 points
OR:

b. Areportis provided in VPAT® 2.3 or
newer format, fully conforming to the
requirements of that template: 10 points

7]

(mutually exclusive to “a”.)

i. The report is evaluated against
EN 301 549 (2018 or newer)
criteria in addition to the WCAG
2.1 criteria: 5 points

c. Testing methodology and tools used in
testing are documented: 5 points

d. The “Explanations” column of all criteria
that is not listed as “Supports” or “Not
Applicable” contains text explaining why
these criteria did not meet the guidelines:
10 points

2. Avreport detailing all issues which do not meet
success criteria which includes suggested
remediation, as applicable. Max: 35 points

Page 29 of - de 84




Solicitation No. - N° de l'invitation
2BOKB-219754/X

Client Ref. No. - N° de réf. du client
2BOKB-219754/A

Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

631zm
File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
2B0KB-219754/X

Maximum
/
Minimum
Points

Points scored

Reference in (*filled in by
Bid Canada

evaluator)

Criteria

a. The report is evaluated against EN 301
549 (2018 or newer) criteria in addition to
the WCAG 2.1 criteria: 5 Points

b. Testing methodology and tools used in
testing are documented: 5 points

c. Each issue that causes a failure of an
accessibility criterion are clearly
identified by (Total: 15 points):

i. Describing precisely the process
required to replicate the issue,
using any required specificity
such as the page URL,
application state, element
selector or line of code: 5
points;

ii. Documenting by criteria name
and number which accessibility
requirements are not met as a
result of the identified issue (e.g.
from the EN 301 549 (2021):
“7.2.1 Audio description
playback, 7.3 User controls for
captions and audio description”):
5 points

iii. Providing an image identifying
elements related to the failure
where applicable. If the
identification of issues cannot be
further clarified by the inclusion
of an image this criterion is
deemed to be met: 5 points

d. Details are given for how to remediate
each issue, which may include (10
Points):

i. Providing a specific, correct
technique to resolve the issue
(e.g. code, links to the solution
on a website, link to relevant
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Maximum Points scored
/ o Reference in (*filled in by
D1 Minimum Criteria Bid Canada
Points evaluator)

platform documentation, link to
WCAG Sufficient Techniques);

ii. Listing each required technique
associated to resolve the
identified issue, if more than one
technique is required.

RC2 | Maximum | If the Offeror is a member of one or more of the following
points for bodies, the Offeror must provide evidence of current
RC2: 45 membership by providing a copy of their valid

points membership and/or current ISO accreditation.

Minimum 1. 1AAP membership (English only): 5 points

points for . . . .

RC2: 0 2. W3C membership (English only): 5 points

points 3. ISO/IEC 17020:2012 or current: 20 points
4. 1SO 9001:2015 or current: 15 points

3.2 Rated Resource (RR)

Bids which meet the corresponding MR will be evaluated and scored as specified in the tables below. For
example, bids which only meet MR1 and MR3 will only have RR1.1, RR1.2 and RR3 evaluated.

For each RR, offers which fail to obtain the required minimum number of points specified will be deemed
non-responsive for that resource category. For example, an offer which meets MR1 and MR3, and meets
the required minimum number of points for RR1 and RR1.2 but not RR3, will be considered only for
resource Category 1 - Web accessibility testing.

Important note regarding Category 2 - Document accessibility testing: a bid which meets the MR2
(Document accessibility testing) will be required to meet any or all of the required minimum points for
RR2.1 (Document accessibility testing - Word), RR2.2 (Document accessibility testing - PowerPoint) or
RR2.3 (Document accessibility testing - PDF).

Examples:

e if a bid meets MR2 and RR2.1 but does not meet RR2.2 and RR2.3, the bid will be considered for
the resource Category 2 - Document accessibility testing — Word only.

e f a bid meets MR2 and RR2.1 and RR2.2 but does not meet RR2.3, the bid will be considered for
the resource Category 2 - Document accessibility testing — Word and PowerPoint.

e if a bid meets MR2 and RR2.1 and RR2.2 and RR2.3, the bid will be considered for the resource
Category 2 - Document accessibility testing — Word, PowerPoint and PDF.

The Sample EN 301 549 (2021) accessibility conformance test (Sample ACT) requirement in RR1.1,
RR2.1, RR2.2 and RR2.3 must be evaluated against the 2021 version of the EN 301 549 standard.
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To download the latest version of the VPAT®, which includes the EN 301 549 standard, visit the
Information Technology Industry Council (ITIC) website page for the VPAT®.

The points listed for each qualification serve as the number of points awarded for meeting the criterion.
For example, if you have multiple certificates from Coursera and Deque, only 5 points will be assigned.

ID Category Maximum / Criteria Reference in Bid
Minimum
Points
RR1.1 Web accessibility Maximum Sample ACT:
testing Ec;qtj 'fc‘)IrOO The Named Resource must perform
s a sample EN 301 549 (2021)
points -
accessibility conformance test
Minimum (“sample ACT”) on a web page
points for specified by Canada. Responses will
RR1.1: 70 be scored according to Annex A1:
points Testing scoring guide and
instructions.
The score for RR1.1 is calculated by
dividing the Named Resource’s
score on the sample ACT (“nrScore”)
by the maximum score for the
sample ACT (“maxScore”) then
multiplying by 100 to yield a score
between 0 and 100.
Score for RR1.1 = (nrScore /
maxScore) * 100
The maxScore cannot be disclosed
here as it would compromise this
evaluation activity.
RR1.2 Web accessibility Maximum The Named Resource has the
testing points for following qualifications:
RR1.2: 60 . i
points e International Association of
o Accessibility Professionals
Minimum (IAAP) Certified Professional
points for in Accessibility Core
RR_1'2: 10 Competencies (CPACC): 5
points points
o |AAP Web Accessibility
Specialist (WAS): 15 points
o |AAP Certified Professional
in Web Accessibility
(CPWA): 5 points
o Department of Homeland
Security (DHS) Trusted
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Points

Criteria
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Tester Certification for Web:
15 points

e Digital / Web Accessibility
Certificate from Coursera,
LinkedIn Learning, Udacity,
Brainstation, Deque
University or equivalent
online course: 5 points

e Graduate of 1+ year
accessibility program from
an accredited internationally
recognized college or
university: 5 points

e International Software
Testing Qualifications Board
(ISTQB) Certification: 5
points

e  Contributing member of
accessibility standards
working group such as W3C
WCAG working groups: 5
points

RR2.1 Document

- Word

accessibility testing

Maximum
points for
RR2.1: 100
points
Minimum
points for

RR2.1: 70
points

Sample ACT (Word):

The Named Resource must perform
a sample EN 301 549 (2021)
accessibility conformance tests
(“sample ACT”) on documents
specified by Canada. Responses will
be scored according to Annex A1:
Testing scoring guide and
instructions.

This RFSO is qualifying suppliers
who can prove their ability to qualify
for document accessibility for Word,
PowerPoint and PDF. Future
procurements may have a
qualification process for Excel.

The score for RR2.1 is calculated by
dividing the Named Resource’s
score on the sample ACT (“nrScore”)
by the maximum score for the
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sample ACT (“‘maxScore”) then
multiplying by 100 to yield a score
between 0 and 100.

Score for RR2.1 = (nrScore /
maxScore) * 100

The maxScore cannot be disclosed
here as it would compromise this
evaluation activity.

RR2.2 Document
accessibility testing
-PowerPoint

Maximum
points for
RR2.2: 100
points
Minimum
points for

RR2.2: 70
points

Sample ACT (PowerPoint):

The Named Resource must perform
a sample EN 301 549 (2021)
accessibility conformance tests
(“sample ACT”) on documents
specified by Canada. Responses will
be scored according to Annex A1:
Testing scoring guide and
instructions.

This RFSO is qualifying suppliers
who can prove their ability to qualify
for document accessibility for Word,
PowerPoint and PDF. Future
procurements may have a
qualification process for Excel.

The score for RR2.2 is calculated by
dividing the Named Resource’s
score on the sample ACT (“nrScore”)
by the maximum score for the
sample ACT (“maxScore”) then
multiplying by 100 to yield a score
between 0 and 100.

Score for RR2.2 = (nrScore /
maxScore) * 100

The maxScore cannot be disclosed
here as it would compromise this
evaluation activity.

RR2.3 Document
accessibility testing
- PDF

Maximum
points for
RR2.3: 100
points
Minimum
points for

RR2.3: 70
points

Sample ACT (PDF):

The Named Resource must perform
a sample EN 301 549 (2021)
accessibility conformance tests
(“sample ACT”) on documents
specified by Canada. Responses will
be scored according to Annex A1:
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Certificate from LinkedIn
Learning, Udacity,
Brainstation, Deque
University or equivalent
online course: 5 points

e Graduate of 1+ year
accessibility program from
an accredited internationally
recognized college or
university: 5 points

e  Contributing member of
accessibility standards
working group such as W3C
WCAG working groups: 5
points

ID Category Maximum / Criteria Reference in Bid
Minimum
Points
Testing scoring guide and
instructions.
This RFSO is qualifying suppliers
who can prove their ability to qualify
for document accessibility for Word,
PowerPoint and PDF. Future
procurements may have a
qualification process for Excel.
The score for RR2.3 is calculated by
dividing the Named Resource’s
score on the sample ACT (“nrScore”)
by the maximum score for the
sample ACT (“maxScore”) then
multiplying by 100 to yield a score
between 0 and 100.
Score for RR2.3 = (nrScore /
maxScore) * 100
The maxScore cannot be disclosed
here as it would compromise this
evaluation activity.
RR2.4 Document Maximum The Named Resource has the
accessibility testing | points for following qualifications:
(Word, PowerPoint, RR2.4: 30 . -
PDF) points ° Internat.|o.r?al Assoma.uon of
Accessibility Professionals
Minimum (IAAP) Accessible Document
points for Specialist (ADS): 15 points
RR.2'4: 0 e Document Accessibility
points
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Points

Criteria
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RR3

Non-Web Desktop
Software
accessibility testing

Maximum
points for
RR3: 70
points
Minimum
points for

RR3: 5
points

The Named Resource has the
following qualifications:

International Association of
Accessibility Professionals
(IAAP) Certified Professional
in Accessibility Core
Competencies (CPACC): 5
points

IAAP Web Accessibility
Specialist (WAS): 10 points

IAAP Certified Professional
in Web Accessibility
(CPWA): 5 points

Department of Homeland
Security (DHS) Trusted
Tester Certification for Web:
10 points

Digital / Web Accessibility
Certificate from Coursera,
LinkedIn Learning, Udacity,
Brainstation, Deque
University or equivalent
online course: 5 points

Graduate of 1+ year
accessibility program from
an accredited internationally
recognized college or
university: 5 points

International Software
Testing Qualifications Board
(ISTQB) Certification: 15
points

Substantial professional QA
experience of 5 years or
more. 15 points

RR4

Native Mobile
Applications
accessibility testing

Maximum
points for
RR4: 60
points

The Named Resource has the
following qualifications:

International Association of
Accessibility Professionals
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Category

Maximum /
Minimum
Points

Criteria Reference in Bid

Minimum
points for
RR4: 5
points

(IAAP) Certified Professional
in Accessibility Core
Competencies (CPACC): 5
points

o |AAP Web Accessibility
Specialist (WAS): 10 points

o |AAP Certified Professional
in Web Accessibility
(CPWA): 5 points

o Department of Homeland
Security (DHS) Trusted
Tester Certification for Web:
10 points

e International Software
Testing Qualifications Board
(ISTQB) - Foundation Level
Mobile Application Testing
Certification: 15 points

e Mobile Accessibility
Certificate from Coursera,
LinkedIn Learning, Udacity,
Brainstation, Deque
University or equivalent
online course: 10 points

e Graduate of 1+ year
accessibility program from
an accredited internationally
recognized college or
university: 5 points

RR5

Hardware
accessibility testing

Maximum
points for
RR5: 25
points
Minimum
points for

RR5: 0
points

The Named Resource has the
following qualifications:

e International Association of
Accessibility Professionals
(IAAP) Certified Professional
in Accessibility Core
Competencies (CPACC): 5
points

o |AAP Web Accessibility
Specialist (WAS): 5 points
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points

IAAP Web Accessibility
Specialist (WAS): 10 points

IAAP Accessible Document
Specialist (ADS) certification:
10 points

IAAP Certified Professional
in Web Accessibility
(CPWA): 5 points

Department of Homeland
Security (DHS) Trusted
Tester Certification for Web:
10 points

Digital / Web Accessibility
Certificate from Coursera,
LinkedIn Learning, Udacity,
Brainstation, Deque
University or equivalent
online course: 5 points

Graduate of 1+ year
accessibility program from

ID Category Maximum / Criteria Reference in Bid
Minimum
Points
o |AAP Certified Professional
in Web Accessibility
(CPWA): 5 points
e Department of Homeland
Security (DHS) Trusted
Tester Certification for Web:
5 points
e Graduate of 1+ year
accessibility program from
an accredited internationally
recognized college or
university: 5 points
RR6 Accessibility test Maximum The Named Resource has the
coordination points for following qualifications:
RR6: 75 : -
points ° Internatllo_r?al Assoma_hon of
Accessibility Professionals
Minimum (IAAP) Certified Professional
points for in Accessibility Core
RR6: 10 Competencies (CPACC): 5
points
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ID Category

Maximum / Criteria
Minimum

Points

Reference in Bid

an accredited internationally
recognized college or
university: 5 points

IT Project Management
Professional (PMP)
certification, or substantial
experience of 60 months or
more in a project
management role: 10 points

International Software
Testing Qualifications Board
(ISTQB) Certification: 5
points

International Software
Testing Qualifications Board
(ISTQB) - Foundation Level
Mobile Application Testing
Certification: 5 points

Contributing member of
accessibility standards
working group such as W3C
WCAG working groups: 5
points
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Annex A1 - Testing scoring guide and instructions for the Sample EN
301 549 (2021) accessibility conformance test (Sample ACT)

The proposed Named Resource is to identify accessibility conformance issues on a sample web page or
sample documents. The sample ACT documents that include, Word, PowerPoint, PDF and a website, will
be issued to all responsive suppliers to mandatory criteria after bid closing. The Offerors will be given 10
days to enter the website. The Offerors that are compliant to the mandatory criteria will be invited to
participate in our tests and will have 48h to ask questions at the beginning of the 10-day testing period.

Canada has previously identified the accessibility conformance issues in order to generate an “answer
key”. The “answer key” will be used to score the offeror's named resources who meet all other
requirements. The “answer key” will be only available to Canada’s evaluators. The results of each
evaluation should be delivered in an Accessibility Conformance Report (ACR) based on the VPAT®
format, as well as a supplementary detailed issues report. The supplementary detailed issues report must
include, where applicable:

e A brief description of the issue

e Screenshots of the issue

e Steps to reproduce the issue

e Suggested fixes (code, a link to a documented fix online, etc.)

Each sample ACT evaluated must be submitted in separate reports. For example, if the named resource
is evaluating a website and Word and PDF documents, 6 separate reports must be provided (1 ACR and
1 detailed issues report for each evaluation).

The offers will be evaluated by Canada’s Accessibility Subject Matter Experts. The evaluation team will
stay consistent per round of this Standing Offer. Each offeror’s results will be made available to them on
request after the offers have been evaluated.

General instructions

e Points are given for each issue identified by the tester which is in the answer key; the EN 301 549
(2021) which includes WCAG 2.1 at level “A” and “AA” Success Criteria (SC) which fail because
of that issue; and the sufficient technique(s) to resolve the issue such that any SC failed
exclusively due to the issue will then pass.

= [ssues are identified in the response at an appropriate level of granularity. For example, if
all images are missing alt text, the issue can be identified as “all images are missing alt
text”, rather than identifying each individual image. Differences in granularity of issue
reporting will not be penalized, as long as the issues are correctly and clearly identified.

e  Submit your best answers only.
e If the issue does not exist in the answer key, no points will be given.

e Additional points will be awarded if the Offeror’s deliverable(s) are accessible.
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Annex B1 - Offerors Self-Evaluation Grid

*Note, complete the Self-Evaluation Grid below for each issue identified in the Sample ACT documents
(i.e. Offeror must copy and paste the template grid, in the detailed report of the issues, depending on the
number of issues identified).

Total number of points

The scores for RR1.1, RR2.1, RR2.2 and RR2.3 are calculated by dividing the Named Resource’s score
on the sample ACT (“nrScore”) by the maximum score for the sample ACT (“maxScore”) then multiplying
by 100 to yield a score between 0 and 100. For example:

e Score for RR1.1 = (nrScore / maxScore) * 100

The maxScore is calculated by multiplying the total number of issues by the issue total points (4+ points)
plus the additional points for delivering the ACR in an accessible format (maximum 10 points).

The nrScore is calculated by adding the Named Resource’s score for each issue (4+ points per issue)
plus any additional points for delivering the ACR in an accessible format (maximum 10 points).

The maxScore cannot be disclosed here as it would compromise this evaluation activity.

Self-Evaluation Grid for Each Issue

Marking Criterion Points | Comments Reference
(page or
section) in
Issues Report

1. Identify the issue (2 points) /2

e Refer to element selector, line of
code, heading style, etc. depending
on the tested digital content.

e |f the issue occurs in response to an
interaction process, describe the
process required to replicate the
issue.

e Include a screenshot whenever
possible

e Only 1 mark will be given if the issue
is properly identified without sufficient
detail (such as screenshot, element
selector, steps to reproduce).

2. Associate the correct EN 301 549 (2021) [ 1+
Success Criterion (SC) with the issue (1+
points)

e If more than 1 SC fail from this issue,
1 mark for each SC correctly
identified.
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Marking Criterion Points | Comments Reference
(page or
section) in
Issues Report
3. Provide a link to at least one specific, /1

correct WCAG Sufficient Technique to
resolve the issue such that any SC failed
exclusively due to the issue will then pass. (1
points)

¢ If no Sufficient Technique applies,
provide a clear, relevant fix (code,
link to the fix on an online resource,
etc.).

e Part marks (0.5 point) if techniques
given partially resolve the issue.

Issue Total [ 4+

Additional points — Delivery of the ACR in an Accessible Format

Marking Criterion Points Comments

1.0 - Points for providing an accessible document 10 (Total Points)

1.1 - Part marks will be given if the provided document
will pass the automated accessibility checker (max. 5
points);

e 0 errors (5 points)
e 1to 3 errors (3 points)

e 4 errors or more (0 points)

1.2 - manual testing pass (max. 5 points).
e 0 errors (5 points)
e 1to 3 errors (3 points)

e 4 errors or more (0 points)

Attachment 2 to Part 4 - Pricing Schedule

Offerors must submit a pricing schedule for each region for which they are providing an offer.

The total evaluated price will be determined by the total hourly rate for region and resource category for
all SO periods.

Region: to be inserted by offeror
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Resource categories

Hourly Rate

Initial SO
Period

Hourly Rate

Option Period 1

Hourly Rate

Option Period 2

Hourly Rate

Option Period 3

Hourly Rate

Option Period 4

TOTAL = Initial + Option
Period 1 + ...

Web accessibility
conformance tester

Document
accessibility
conformance tester

Software accessibility
testing

Native Mobile
Application
accessibility
conformance tester

Hardware accessibility
conformance tester

Accessibility test
coordinator
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing
Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.

5.1 Certifications Required with the Offer

Offerors must submit the following duly completed certifications as part of their offer.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http://lwww.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to the Issuance of a Standing Offer
and Additional Information

The certifications and additional information listed below should be submitted with the offer but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the offer non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Security Requirements — Required Documentation

In accordance with the requirements of the Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Offeror must provide
a completed Application for Registration (AFR) form to be given further consideration in the procurement
process.

Offerors are reminded to obtain the required security clearance and, as applicable, security capabilities
promptly. As indicated above, offerors who do not provide all the required information at bid closing will
be given the opportunity to complete any missing information from the AFR form within a period set by the
Contracting Authority. If that information is not provided within the timeframe established by the
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Contracting Authority (including any extensions granted by the Contracting Authority in its discretion), or if
Canada requires further information from the Offeror in connection with assessing the request for security
clearance (i.e., information not required by the AFR), the Offeror will be required to submit that
information within the time period established by the Contracting Authority, which will not be less than 48
hours. If, at any time, the Offeror fails to provide the required information within the time frame
established by the Contracting Authority, its bid will be declared non-compliant.

5.2.3 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity
"FCP Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer.

Canada will also have the right to terminate the Call-up for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “ECP Limited Eligibility to Bid” list during
the period of the Contract.

The Offeror must provide the Standing Offer Authority with a completed annex titled Federal Contractors
Program for Employment Equity - Certification, before the issuance of a Standing Offer. If the Offeror is a
Joint Venture, the Offeror must provide the Standing Offer Authority with a completed annex Federal
Contractors Program for Employment Equity - Certification, for each member of the Joint Venture.

5.2.4 Status and Availability of Resources

SACC Manual Clause M3020T (2016-01-28) Status of Availability of resources — Offer applies to and
forms part of the Standing Offer
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PART 6 - SECURITY AND INSURANCE REQUIREMENTS

6.1
1.

6.2

Security Requirements

Before issuance of a standing offer, the following conditions must be met:

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer;

Before access to sensitive information is provided to the Offeror, the following conditions must be
met:

(a) the Offeror’s proposed individuals requiring access to sensitive information, assets or
sensitive work sites must meet the security requirements as indicated in Part 7 —
Standing Offer and Resulting Contract Clauses;

(b) the Offeror’s security capabilities must be met as indicated in Part 7 — Standing Offer and
Resulting Contract Clauses.

For additional information on security requirements, offerors should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

Insurance Requirements

SACC Manual clause G1005C Insurance — No Specific Requirement (2016-01-28) applies to and forms part
of the contract.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT
CLAUSES

A. STANDING OFFER
71 Offer

7.1.1  The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A".

7.2 Security Requirements

The following security requirements (SRCL and related clauses provided by the Contract Security
Program) apply and form part of the Standing Offer.

1. The Contractor must, at all times during the performance of the Contract, hold a valid Facility
Security Clearance at the level of SECRET, issued by the Contract Security Program (CSP),
Public Works and Government Services Canada (PWGSC).

2. The Contractor personnel requiring access to CLASSIFIED/PROTECTED information, assets or
sensitive site(s) must EACH hold a valid personnel security screening at the level of SECRET,
or RELIABILITY STATUS, as required, granted or approved by the CSP, PWGSC.

3. The Contractor MUST NOT remove any CLASSIFIED/PROTECTED information or assets from
the identified site(s), and the Contractor must ensure that its personnel are made aware of and
comply with this restriction.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of the CSP, PWGSC.

5. The Contractor must comply with the provisions of the:

(a)  Security Requirements Check List and security guide (if applicable), attached at Annex D;

(b)  Contract Security Manual (Latest Edition).

7.3 Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.
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7.3.1 General Conditions

2005 (2002-12-02) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Contract.

7.3.2 Standing Offers Reporting

The Offeror must compile and maintain records, on its provision of goods and services to Canada under
contracts resulting from the Standing Offer. This data must also include all purchases done by Canada,
including those acquired and paid for by Canada acquisition card.

The Offeror must provide this data, in electronic format (Excel spreadsheet format), in accordance with
the reporting requirements detailed below and Annex E Standing Offer Usage Report. If some data is not
available, the reason must be indicated in the report. If no goods or services are provided during a given
period, the Offeror must still provide a "NIL" report.

The data must be submitted electronically on a quarterly basis to the Standing Offer Authority.

The Quarterly reporting periods are defined as follows:

Quarter Period Covered Due on or Before
1st April 1 to June 30 July 15th
2nd July 1 to September 30 October 15th
3rd October 1 to December 31 January 15th
4th January 1 to March 31 April 15th

The data must be submitted to the Standing Offer Authority no later than fifteen (15) calendar days after the
end of the reporting period.

7.4 Term of Standing Offer
7.41 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from date of award to To Be Inserted Upon
Standing Offer issuance.

7.4.2 Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer
for four (4) additional one (1)-year periods, under the same conditions and at the rates or prices
specified in the Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended

period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to
the Standing Offer will be issued by the Standing Offer Authority.
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7.4.3 Comprehensive Land Claims Agreements (CLCAs)

The Standing Offer (SO) is for the delivery of the requirement detailed in the SO to the Identified Users
across Canada, excluding locations within Yukon, Northwest Territories, Nunavut, Quebec, and
Labrador that are subject to Comprehensive Land Claims Agreements (CLCAs). Any requirement for
deliveries to locations within CLCAs areas within Yukon, Northwest Territories, Nunavut, Quebec, or
Labrador will have to be treated as a separate procurement, outside of the standing offer.

7.4.4 Delivery Points
Delivery of the requirement will be made to delivery point(s) specified below:
i National Capital Region (NCR)

ii. British Columbia;

iii. Alberta and/or Saskatchewan and/or Manitoba;
iv. Quebec excluding NCR,;

V. Ontario excluding NCR;

Vi. Atlantic Provinces (New Brunswick, Nova Scotia, Prince Edward Island, Newfoundland
and Labrador)
Vii. Nunavut and/or Northwest Territories and/or Yukon.

7.5 Authorities

7.5.1  Standing Offer Authority

The Standing Offer Authority is:

Name: Tara Egan

Title: Team Leader

Public Works and Government Services Canada
Acquisitions Branch

Directorate: Professional Services Directorate
Address: 10 Wellington Street, Gatineau QC
Telephone: 613-682-0416

E-mail address: tara.egan@tpsgc-pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the SO, its administration, and its
revision (if applicable) and management of the Standing Offer, (including any extensions, set asides or
cancellations). Revisions or amendments to the Standing Offer shall only be authorized in writing by the
Standing Offer Authority. The Offeror must not perform work in excess of or outside the scope of the
Standing Offer based on verbal or written requests or instructions from anyone other than the Contracting
Authority and any work so conducted shall be at the Offeror’s sole risk and expense and shall not be
charged to any Identified User unless otherwise agreed to in writing by the Contracting Authority.
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Upon the making of a Call-up, the Identified User, as Contracting Authority, will be responsible for any
contractual issues relating to individual Call-ups made against the SO by any identified user.

7.5.2 Project Authority
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the
Work under the resulting Contract.

7.5.3 Offeror's Representative

Name: To be inserted upon standing offer issuance
Title:
Organization:
Address:

Telephone: - -

Facsimile: - -

E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

7.7 Identified Users
The Identified Users (also called “Clients”) include the following government departments and agencies:

Shared Services Canada (SSC)

Health Canada (HC)

Canada Revenue Agency (CRA)

Canada School of Public Service (CSPS)
Canadian Heritage (CH)

Public Services and Procurement Canada (PSPC)
Employment and Social Development Canada

Canada may, at any time, withdraw authority from any of the Identified Users to use the SO.

Canada may periodically amend the list of Identified Users.

7.8 Call-up Procedures
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7.8.1 Multiple Offers Exist

Multiple Standing Offers have been issued for this requirement. Call-ups will be allocated among all the
Offerors in accordance with the processes described below within the specified monetary limitations.
When accepted by Canada, each Call-up results in a separate contract between Canada and the Offeror.

7.8.2 Allocation of Call-Ups - Right of First Refusal Basis

The call-up procedures require that when a requirement is identified, the identified user will contact the
highest-ranked offeror for the Region and Category required to determine if the requirement can be
satisfied by that offeror.

If the highest-ranked offeror is able to meet the requirement, a call-up is made against its standing offer.
If that offeror is unable to meet the requirement, the identified user will contact the next ranked offeror.

The identified user will continue and proceed as above until one offeror indicates that it can meet the
requirement of the call-up. In other words, call-ups are made based on the "right of first refusal" basis.
When the highest-ranked offeror is unable to fulfill the need, the identified user is required to document
its file appropriately.

The resulting call-ups are considered competitive and the competitive call-up authorities can be used.

7.8.3 Call-ups

The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their
equivalents as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or
MasterCard) for low dollar value requirements.

7.8.3.1 Call-ups must be made by Identified Users' authorized representatives under the Standing Offer
and must be for or services included in the Standing Offer at the prices and in accordance with
the terms and conditions specified in the Standing Offer.

7.8.3.2 Any of the following forms could be used which are available through PWGSC Forms Catalogue
website:

e PWGSC-TPSGC 942 Call-up Against a Standing Offer (attached at Annex G)
or

7.8.3.3 An equivalent form or electronic call-up document which contains at a minimum the following
information:

o standing offer number;

o statement that incorporates the terms and conditions of the Standing Offer;

e description and unit price for each line item;

e total value of the call-up;

e point of delivery;

e confirmation that funds are available under section 32 of the Financial Administration Act;

e confirmation that the user is an Identified User under the Standing Offer with authority to
enter into a contract.
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7.8.3.4 Requirements for individual Call-ups against this Standing Offer exceeding $200,000.00
(Applicable Taxes included) must be approved and processed by the Standing Offer Authority
(PWGSC). To initiate this process, the Identified User must provide PWGSC Central Allocations
with the following:

e A completed and signed 9200 Requisition for Goods and Services form;
e The quotation or proposal from the Offeror; and
e A completed and signed Security Requirements Check List, if applicable.

The Central Allocations e-mail address is: RCNAttributionsCentralisees.NCRCentralAllocations@tpsgc-
pwgsc.gc.ca

7.9 Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms, as
listed below in paragraph 2, or their equivalents in accordance with paragraph 3 below, or by using
Canada acquisition cards (Visa or MasterCard) for low dollar value requirements.

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer must
be for services included in the Standing Offer at the prices and in accordance with the terms and
conditions specified in the Standing Offer.

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue
website:

e PWGSC-TPSGC 942 Call-up Against a Standing Offer
o PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery
e PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version)

o PWGSC-TPSGC 945 Commande subséquente a plusieurs offres a commandes (French
version)

3. Where an equivalent form or electronic call-up document is used, it must contain at a minimum the
following information:
o standing offer number;
e statement that incorporates the terms and conditions of the Standing Offer, and acceptance of
those terms;

e description and unit price for each line item;

e total value of the call-up;

e point of delivery;

e confirmation of the Federal Identified User’s authority to enter into a Contract; and

e acceptance of the terms and conditions of the Standing Offer.

e confirmation that funds are available under section 32 of the Financial Administration Act

e allows for collection of the data identified at Annex “B” — Standing Offer Reporting, Article B1,
Collection of Data
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7.10 Financial Limitation

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of $
To Be Inserted Upon Standing Offer issuance (Applicable Taxes excluded) unless otherwise
authorized in writing by the Standing Offer Authority. The Offeror must not perform any work or services
or supply any articles in response to call ups which would cause the total cost to Canada to exceed the
said sum, unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or three (3) months before the expiry date of the Standing Offer,
whichever comes first. However, if at any time, the Offeror considers that the said sum may be exceeded,
the Offeror must promptly notify the Standing Offer Authority.

7.1 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list below, the wording
of the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list to the extent necessary to resolve such discrepancy.

a) the call up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;
) 2005 (2022-12-01), General Conditions: Standing Offers — Goods or Services;
) Annex A, Statement of Work;
) Attachment 2 to Part 4 Pricing Schedule;

Q O

D

f)  Annex D, Security Requirements Check List;

g) the Offeror's offer dated (to be inserted upon standing offer award), (if the offer was clarified or
amended, insert at the time of issuance of the offer: “as clarified on ” or “as amended on
” and insert date(s) of clarification(s) or amendment(s) if applicable).

712 Certifications and Additional Information

7.12.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror
in default. Certifications are subject to verification by Canada during the entire period of the SO and of
any resulting contract that would continue beyond the period of the SO.

7.12.2 Federal Contractors Program for Employment Equity - Setting aside

The Offeror understands and agrees that, when an Agreement to Implement Employment Equity (AIEE)
exists between the Offeror and Employment and Social Development Canada (ESDC)-Labour, the AIEE
must remain valid during the entire period of the Standing Offer. If the AIEE becomes invalid, the name
of the Offeror will be added to the "ECP Limited Eligibility to Bid" list. The imposition of such a sanction by
ESDC may result in the setting aside of the Standing Offer.
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713  Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in (to be inserted upon standing
offer issuance).7.14  Transition to an e-Procurement Solution (EPS)

During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.

Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures
necessary for the integration of the Offer into the EPS. The notice will include a detailed information
package indicating the requirements, as well as any applicable guidance and support.

If the Offeror chooses not to offer their goods or services through the e-procurement solution, the
Standing Offer may be set aside by Canada.
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B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any Contract resulting from a Call-up
against the Standing Offer.

71 Statement of Work

The Contractor must provide the items detailed in the Call-up against the Standing Offer.

7.2 Standard Clauses and Conditions

7.21 General Conditions

2035 (2022-12-01), General Conditions — Higher Complexity - Services apply to and form part of the
Contract.

Section 17 Interest on Overdue Accounts 2035 (2022-12-01), General Conditions — Higher Complexity -
Services will not apply to payments made by credit cards.

7.3 Term of Contract
7.3.1 Period of the Contract

The period of the Contract is from to To Be Inserted Upon Call-Up issuance inclusive (fill in end date
of the period).

7.3.2 Delivery Date

Delivery must be completed in accordance with the call-up against the Standing Offer.

7.4 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

7.5 Payment
7.51 Basis of Payment

In consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid firm price(s) as specified in the Contract. Customs duties are included, and
Applicable Taxes are extra.
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Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

7.5.2 Limitation of Price

SACC Manual Clause C6000C (2017-08-17) Limitation of Price

7.5.3 Electronic Payment of Invoices — Call-up
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

Visa Acquisition Card;

MasterCard Acquisition Card;

Direct Deposit (Domestic and International);
Electronic Data Interchange (EDI);

Wire Transfer (International Only);

Large Value Transfer System (LVTS) (Over $25M)

~0 Q0T

7.6 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work
identified in the invoice is completed.

2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the address shown on page 1
of the Contract for certification and payment.

b. One (1) copy must be forwarded to the Contracting Authority identified under the
section entitled "Authorities" of the Contract.

7.7 Insurance

SACC Manual clause G1005C (2016-01-28) Insurance — No Specific Requirement

7.8 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour,
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the
name of the Contractor will be added to the "FECP Limited Eligibility to Bid" list. The imposition of such a
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

7.9 Dispute Resolution

(a) The parties agree to maintain open and honest communication about the Work throughout and
after the performance of the contract.
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(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution.”
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ANNEX "A" - STATEMENT OF WORK
1. Background

Recent changes to legislation and policies have created a demand for developing and purchasing
accessible Information Communication Technology (ICT) goods and services, and the analysis of existing
systems to determine if there are any accessibility gaps. As expressed in the Accessibility Strategy for the
Public Service of Canada released 27 May 2019, the Guideline on Making Information Technology
Usable By All released by the Treasury Board Secretariat of Canada (TBS) has made public
commitments that as of 2021, all major new ICT systems launched will be accessible and “usable by all”.

The Government of Canada ("Canada”) has a growing requirement for suppliers to conduct accessibility
conformance testing of computer technology systems against ICT accessibility requirements. In order to
accomplish this Canada is establishing a repeatable procurement process to provide specialized testing
services to ensure conformance to accessibility standards including the EN 301 549 (2021) (which
includes WCAG 2.1).

2. Resource Categories

The Offeror Named Resource will be responsible to perform work on one or more of the following six
Resource Categories:

1. Category 1: Web Accessibility Conformance Tester

Category 2: Document Accessibility Conformance Tester

Category 3: Software Accessibility Conformance Tester

2
3
4. Category 4: Native Mobile Application Accessibility Conformance Tester
5

Category 5: Hardware Accessibility Conformance Tester

6. Category 6: Accessibility Test Coordinator

While these six Resource Categories are listed as separate engagements, in practical terms an offeror
will be asked to test one or more elements of the EN 301 549 within a contract. For example, where a
contract is for accessibility testing, the contract will likely ask the tester to look at all aspects that apply
including: Clause 9 Web, Clause 10 Non-web documents, and Clause 11 Software. This also means that
an offeror may be required to provide resources for all six categories or as many categories that are
applicable to the required testing - which means all testing must be performed by one offeror per contract.

The Canada requires professional services resources with specialized knowledge in Accessibility
Conformance Testing. The requirement is on an “as and when requested” basis across Canada. To note,
the scope, evaluation and processes of this procurement vehicle are transparently outlined in this
procurement package. Canada reserves the right to update the procurement vehicle and package as
internal evaluations occur and findings are implemented.

The Offeror's Named Resource must perform one or more Accessibility Conformance Testing services
against the EN 301 549 (2021) standard.

If and when Canada implements a newer version of the EN 301 549 standard, the Offeror must be
notified in writing and the Offeror's Named Resource must test against the updated version of the
standard within 6 (six) months of the updated standard being released.
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Canada will notify the Offeror, in writing, if there is any impact to their qualification and if they will be
required to go through the qualification process again for the updated standard.

21 Category 1: Web Accessibility Conformance Tester
The Offeror's Named Resource for Category 1 will be responsible to:
e Test web pages and web applications.

e Perform testing of the identified ICT to determine if the relevant accessibility requirements of the
standard are met;

o |dentify the testing tools and methodologies used to perform the testing described in previous
task, including automated testing, manual testing, testing tools, adaptive technologies, browsers
and operating systems, if applicable;

e Provide Accessibility Conformance Reports in a standard reporting template, such as the
Voluntary Product Accessibility Template (VPAT®) 2.4+ Rev EU or INT. Template will be agreed
to between the Offeror and Canada;

e In a supplementary detailed issues report, clearly identify all issues causing failures of an
accessibility requirement by:

= Describing precisely the process required to replicate the issue;

= Documenting by criteria name and number which accessibility requirements are not met
as a result of the identified issue (e.g. “7.2.1 Audio description playback, 7.3 User
controls for captions and audio description”); and,

= If the following aids in identification of the issue,
- ldentifying which pages or states the issue occurs on, if applicable;
- Referring to element selector or line of code, if applicable; and
- Providing an image identifying elements related to the failure.

e On an “as and when” requested basis, provide details identifying how to remediate each issue,
which may include:

= Providing a specific, correct technique to resolve the issue (e.g. code, links to WebAIM,
Mozilla, WAI-ARIA or platform documentation, WCAG Sufficient Techniques); and

= Listing each required technique associated to resolve the identified issue, if more than
one technique is required.

2.2 Category 2: Document Accessibility Conformance Tester
The Offeror’'s Named Resource for Category 2 will be responsible to:

e Testing non-web documents — including but not limited to PDF, Word and PowerPoint.
e Perform testing of the identified ICT to determine if the relevant accessibility requirements of the
standard are met;

¢ Identify the testing tools and methodologies used to perform the testing described in previous
task, including automated testing, manual testing, testing tools, adaptive technologies, browsers
and operating systems, if applicable;
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e Provide Accessibility Conformance Reports in a standard reporting template, such as the
Voluntary Product Accessibility Template (VPAT®) 2.4+ Rev EU or INT. Template will be agreed
to between the Offeror and Canada;

e In a supplementary detailed issues report, clearly identify all issues causing failures of an
accessibility requirement by:

= Describing precisely the process required to replicate the issue;

= Documenting by criteria name and number which accessibility requirements are not met
as a result of the identified issue (e.g. “7.2.1 Audio description playback, 7.3 User
controls for captions and audio description”); and,

= If the following aids in identification of the issue,
- ldentifying which pages or states the issue occurs on, if applicable;
- Referring to element selector or line of code, if applicable; and
- Providing an image identifying elements related to the failure.

e On an “as and when” requested basis, provide details identifying how to remediate each issue,
which may include:

= Providing a specific, correct technique to resolve the issue (e.g. code, links to WebAIM,
Mozilla, WAI-ARIA or platform documentation, WCAG Sufficient Techniques); and

= Listing each required technique associated to resolve the identified issue, if more than
one technique is required.

23 Category 3: Software Accessibility Conformance Tester

The Offeror’'s Named Resource for Category 3 will be responsible to:

e Testing non-web desktop applications, including Windows native applications, without access to
source code.

e Perform testing of the identified ICT to determine if the relevant accessibility requirements of the
standard are met;

¢ |dentify the testing tools and methodologies used to perform the testing described in previous
task, including automated testing, manual testing, testing tools, adaptive technologies, browsers
and operating systems, if applicable;

e Provide Accessibility Conformance Reports in a standard reporting template, such as the
Voluntary Product Accessibility Template (VPAT®) 2.4+ Rev EU or INT. Template will be agreed
to between the Offeror and Canada;

¢ |In a supplementary detailed issues report, clearly identify all issues causing failures of an
accessibility requirement by:

= Describing precisely the process required to replicate the issue;

= Documenting by criteria name and number which accessibility requirements are not met
as a result of the identified issue (e.g. “7.2.1 Audio description playback, 7.3 User
controls for captions and audio description”); and,

= [f the following aids in identification of the issue,
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- ldentifying which pages or states the issue occurs on, if applicable;
- Referring to element selector or line of code, if applicable; and
- Providing an image identifying elements related to the failure.

e On an “as and when” requested basis, provide details identifying how to remediate each issue,
which may include:

= Providing a specific, correct technique to resolve the issue (e.g. code, links to WebAIM,
Mozilla, WAI-ARIA or platform documentation, WCAG Sufficient Techniques); and

= Listing each required technique associated to resolve the identified issue, if more than
one technique is required.

24 Category 4: Native Mobile Application Accessibility Conformance Tester

The Offeror's Named Resource for Category 4 will be responsible to:

e Testing iOS and/or Android native applications using current versions of iOS/Android operating
systems, without access to source code.

e Perform testing of the identified ICT to determine if the relevant accessibility requirements of the
standard are met;

o |dentify the testing tools and methodologies used to perform the testing described in previous
task, including automated testing, manual testing, testing tools, adaptive technologies, browsers
and operating systems, if applicable;

e Provide Accessibility Conformance Reports in a standard reporting template, such as the
Voluntary Product Accessibility Template (VPAT®) 2.4+ Rev EU or INT. Template will be agreed
to between the Offeror and Canada;

e In a supplementary detailed issues report, clearly identify all issues causing failures of an
accessibility requirement by:

= Describing precisely the process required to replicate the issue;

= Documenting by criteria name and number which accessibility requirements are not met
as a result of the identified issue (e.g. “7.2.1 Audio description playback, 7.3 User
controls for captions and audio description”); and,

= If the following aids in identification of the issue,
- Identifying which pages or states the issue occurs on, if applicable;
- Referring to element selector or line of code, if applicable; and
- Providing an image identifying elements related to the failure.

e On an “as and when” requested basis, provide details identifying how to remediate each issue,
which may include:

= Providing a specific, correct technique to resolve the issue (e.g. code, links to WebAIM,
Mozilla, WAI-ARIA or platform documentation, WCAG Sufficient Techniques); and
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= Listing each required technique associated to resolve the identified issue, if more than
one technique is required.

25 Category 5: Hardware Accessibility Conformance Tester

The Offeror's Named Resource for Category 5 will be responsible to:

e Testing hardware ICT products (tangible device, equipment, or physical component of ICT.
Examples of hardware include but are not limited to computers, printers, kiosks, virtual reality
headsets, and displays).

e Perform testing of the identified ICT to determine if the relevant accessibility requirements of the
standard are met;

o |dentify the testing tools and methodologies used to perform the testing described in previous
task, including automated testing, manual testing, testing tools, adaptive technologies, browsers
and operating systems, if applicable;

e Provide Accessibility Conformance Reports in a standard reporting template, such as the
Voluntary Product Accessibility Template (VPAT®) 2.4+ Rev EU or INT. Template will be agreed
to between the Offeror and Canada;

e In a supplementary detailed issues report, clearly identify all issues causing failures of an
accessibility requirement by:

= Describing precisely the process required to replicate the issue;

= Documenting by criteria name and number which accessibility requirements are not met
as a result of the identified issue (e.g. “7.2.1 Audio description playback, 7.3 User
controls for captions and audio description”); and,

= If the following aids in identification of the issue,
- Identifying which pages or states the issue occurs on, if applicable;
- Referring to element selector or line of code, if applicable; and
- Providing an image identifying elements related to the failure.

¢ On an “as and when” requested basis, provide details identifying how to remediate each issue,
which may include:

=  Providing a specific, correct technique to resolve the issue (e.g. code, links to WebAIM,
Mozilla, WAI-ARIA or platform documentation, WCAG Sufficient Techniques); and

= Listing each required technique associated to resolve the identified issue, if more than
one technique is required.

2.6 Category 6: Accessibility Test Coordinator

The work of the Category 6 Accessibility Test Coordinator will be specific to the scope of a package of
work which includes other testing resources.

The Offeror's Named Resource for Category 6 will be responsible to:
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e Coordinating multiple testers performing various accessibility testing requirements; ensuring
consistency and quality; and providing reports in a standard reporting template which is agreed
upon between the Offeror and Canada as defined in the contract.

e Plan, organize, and schedule testing efforts as instructed by the Technical Authority;

e Provide advice, guidance and coordination efforts for testing strategies and planning, selection of
automated testing tools, and identification of resources required for testing;

e Acquire the services of Category 1 to 5 testers as required;

e Determine and indicate which testing methodologies are employed by Category 1 to 5 testers,
including providing documentation of any internal methodologies not documented elsewhere;

e Ensure that Category 1 to 5 testers follow the testing methodologies as indicated;

e Apply the WCAG-EM evaluation methodology or another evaluation method agreed upon

between the Offeror and Canada where applicable;

e Ensure consistency and quality of testing results; and

e Consolidate results of individual Category 1 to 5 testers into the following reports:

a. Accessibility Conformance Reports in a standard reporting template, such as the
Voluntary Product Accessibility Template (VPAT®) 2.4+ Rev EU or INT. Template will be
agreed to between the Offeror and Canada;

b. Issues report detailing all identified issues and suggested remediation, when / as

applicable.

3. Deliverables

Deliverable Number

Category Reference

(SOW Section 3. (SOW Section 2. Deliverable Format
Deliverables) Resource Categories)
3.1.1 2.1 Accessibility Conformance | MS Word in

(Deliverable 1.1)

(Category 1: Web
Accessibility
Conformance Tester)

Reports in a standard
reporting template, such as
the Voluntary Product
Accessibility Template
(VPAT®) 2.4+ Rev EU or
INT. Template will be
agreed to between the
Offeror and Canada

an accessible
format

3.1.2
(Deliverable 1.2)

2.1

(Category 1: Web
Accessibility
Conformance Tester)

Supplementary detailed
issues report

MS Word in
an accessible
format

3.1.3
(Deliverable 1.3)

2.1

Suggested Remediation
Report (as and when
requested)

MS Word in
an accessible
format
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Deliverable Number

Category Reference

(SOW Section 3. (SOW Section 2. Deliverable Format
Deliverables) Resource Categories)
(Category 1: Web
Accessibility
Conformance Tester)
3.2.1 2.2 Provide Accessibility MS Word in
(Deliverable 2.1) (Category 2: Conformance R_eports ina | an accessible
standard reporting format
Docum.eh.t template, such as the
Accessibility Voluntary Product

Conformance Tester)

Accessibility Template
(VPAT®) 2.4+ Rev EU or
INT. Template will be
agreed to between the
Offeror and Canada

3.2.2
(Deliverable 2.2)

2.2

(Category 2:
Document
Accessibility
Conformance Tester)

Supplementary detailed
issues report

MS Word in
an accessible
format

3.2.3
(Deliverable 2.3)

2.2

(Category 2:
Document
Accessibility
Conformance Tester)

Suggested Remediation
Report (as and when
requested)

MS Word in
an accessible
format

3.3.1
(Deliverable 3.1)

2.3

(Category 3: Software
Accessibility
Conformance Tester)

Provide Accessibility
Conformance Reports in a
standard reporting
template, such as the
Voluntary Product
Accessibility Template
(VPAT®) 2.4+ Rev EU or
INT. Template will be
agreed to between the
Offeror and Canada;

MS Word in
an accessible
format

3.3.2
(Deliverable 3.2)

2.3

(Category 3: Software
Accessibility
Conformance Tester)

Supplementary detailed
issues report

MS Word in
an accessible
format
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Deliverable Number

Category Reference

(SOW Section 3. (SOW Section 2. Deliverable Format
Deliverables) Resource Categories)
3.33 2.3 Suggested Remediation MS Word in

(Deliverable 3.3)

(Category 3: Software
Accessibility
Conformance Tester)

Report (as and when
requested)

an accessible
format

3.4.1
(Deliverable 4.1)

2.4

(Category 4: Native
Mobile Application
Accessibility
Conformance Tester)

Provide Accessibility
Conformance Reports in a
standard reporting
template, such as the
Voluntary Product
Accessibility Template
(VPAT®) 2.4+ Rev EU or
INT. Template will be
agreed to between the
Offeror and Canada

MS Word in
an accessible
format

3.4.2
(Deliverable 4.2)

2.4

(Category 4: Native
Mobile Application
Accessibility
Conformance Tester)

Supplementary detailed
issues report

MS Word in
an accessible
format

3.4.3
(Deliverable 4.3)

2.4

(Category 4: Native
Mobile Application
Accessibility
Conformance Tester)

Suggested Remediation
Report (as and when
requested)

MS Word in
an accessible
format

3.5.1
(Deliverable 5.1)

2.5

(Category 5:
Hardware
Accessibility
Conformance Tester)

Provide Accessibility
Conformance Reports in a
standard reporting
template, such as the
Voluntary Product
Accessibility Template
(VPAT®) 2.4+ Rev EU or
INT. Template will be
agreed to between the
Offeror and Canada

MS Word in
an accessible
format

3.5.2
(Deliverable 5.2)

2.5

(Category 5:
Hardware
Accessibility
Conformance Tester)

Supplementary detailed
issues report

MS Word in
an accessible
format
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Deliverable Number

Category Reference

(Deliverable 5.3)

(Category 5:
Hardware
Accessibility
Conformance Tester)

Report (as and when
requested)

(SOW Section 3. (SOW Section 2. Deliverable Format
Deliverables) Resource Categories)
3.53 2.5 Suggested Remediation MS Word in

an accessible
format

3.6.1
(Deliverable 6.1)

2.6

(Category 6:
Accessibility Test
Coordinator)

Consolidated Accessibility
Conformance Reports in a
standard reporting
template, such as the
Voluntary Product
Accessibility Template
(VPAT®) 2.4+ Rev EU or
INT. Template will be
agreed to between the
Offeror and Canada.

MS Word in
an accessible
format

3.6.2
(Deliverable 6.2)

2.6

(Category 6:
Accessibility Test
Coordinator)

Consolidated Issues report
detailing all identified
issues and suggested
remediation, as applicable.

MS Word in
an accessible
format

4. Location of Work

The Offeror may be required to perform the work virtually or at various Government of Canada locations
throughout Canada. This may be necessary because the work required includes:

1. Accessing data and applications onsite, and

2. Accessing and processing protected materials.
The Offeror may be required to perform the work at the Offeror’s worksite.
The location will be identified in subsequent contracts issued against the Standing Offer.
5. Language of Work

All work and deliverables must be in English and / or French.

6. Government Furnished Equipment

The Technical Authority will undertake to provide a workstation, network access and all tools necessary to
support the work for each resource provided by the Offeror if required.

Page 66 of - de 84



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

2B0KB-219754/X 631zm
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
2BOKB-219754/A 2BOKB-219754/X

Attachment 1 to Annex A - Glossary of Acronyms
e ACR: Accessibility Conformance Report

e ADS: Accessible Document Specialist

e AWG: Access Working Group

e CPACC: Certified Professional in Accessibility Core Competencies
e CPWA: Certified Professional in Web Accessibility

e DHS: Department of Homeland Security

e GC: Government of Canada

e |AAP: International Association of Accessibility Professionals

e |ICT: Information Communication Technology

e |ICT WG: Information Communication Technology Working Group
e ISTQB: International Software Testing Qualifications Board

e IT: Information Technology

e LOI: Letter of Interest

e MC: Mandatory Corporate

e MR: Mandatory Resource

e NMSO: National Master Standing Offer

e PSPC: Public Services and Procurement Canada

e QA: Quality Assurance

e RC: Rated Corporate

e RFI: Request For Information

e RFSA: Request for Supply Arrangement

¢ RR: Rated Resource

e SA: Supply Arrangement

e Sample ACT: Sample EN 301 549 (2021) Accessibility Conformance Test
e SC: Success Criterion / Success Criteria

e SRCL: Security Requirement Check List

e SSC: Shared Services Canada

e TBD: To Be Determined

e TBS: Treasury Board Secretariat

e VPAT®: Voluntary Product Accessibility Template

o WAS: Web Accessibility Specialist

e WCAG: Web Content Accessibility Guidelines
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ANNEX “B” - ELECTRONIC PAYMENT INSTRUMENTS

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):
VISA Acquisition Card;

MasterCard Acquisition Card;

Direct Deposit (Domestic and International);

Electronic Data Interchange (EDI);

Wire Transfer (International Only);

()
()
()
()
()
( ) Large Value Transfer System (LVTS) (Over $25M)
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ANNEX "C" - SECURITY REQUIREMENTS CHECK LIST

l* Govamlun Gouvernement Conteat Nuribar ] NOmieo du contiet
du Canada P2P 97540
y C : 7 Clas o "

SECURITY REQUIREMENTS CHECK LIST (SRCL)
3 umoevmmuoammmAus&m (LVERS)

4. Brief Description of Work / Bréve description du travail

Services - offer for feston.
{53) Will e supglier require access %o Conirolied Goods? .No
Lo foumisseur aura-t-d acces a des marchandises contriiées? Non
I5. b) Will the supplier requine access 1o unclassiied miitary techeical cata subject to the provisions of the Technical Data Control No Dva
Reguiations?
Le foumisseur aura-1-4 acces a des hevg non clsssfides qui sont sux d
sur le des techniques?
B Indicate he type of access required / Indiquer ¥ type & acchs requis
16. 8) Will w0 supplier and s employess require access 1o PROTECTED andior CLASSIFIED mformation or assets? D No -v.o
Lo foumisseur ainsi que les empioyés aurcat-lis acces & des renseignements ou & des blens PROTEGES et/lou CLASSIFIES?
(Specily the level of access using the chart in Question 7. ¢)
Préciser lo a4 on uthisant o il 1.¢
n'”:‘;o?ecmo.:::mmo:&w s permmed. x ey No Dm
of assets
Lefo et ses (p. ex d ) auront-is acces A des zones d'acces restreintes? L'acces
. 2 des o ou & des blens PROTEGES etlou CLASSIFIES n'est pas
.c)isthisa couner or wath no wght storage? No Yes
S'agitdl d'un contrat de o:n de sans de nut? [j
7. a) Indcate the of information that the lor wil be 10 access / e dinformation Jo fournisseur devra avolr accés
Canada l/l IIATOIOTMII I Foraign | Etranger | I
7. b) Refease restrictions [ Restrictions relatives & 1a diffusion
No release restrictons Al NATO countries No release restrictons
Aucune restricson relative Tous les pays de 'OTAN Aucune restriction relative
4 la Gffusion & la diffusion
Not releasabla D
A ne pas diffuser
Restricted to: / Limité & : I Restricted to: / Limié & D Restricted fo: / Limité & D
Specily country(ies). / Prociser lo(s) pays Specily country(ies). / Préciser le(s) pays Specily country(ies) / Préciser ia(s) pays
7 c IR =
PMTECTED A NATO UNCLASSIFIED D PROTECTED A D
PROTEGE A NATO NON CLASS¥IE PROTEGE A
PROTECTED B . NATO RES 0 8
PROTEGE B NATO DIFFUSION RESTREINTE i PROTEGE B
PROTECTED C E NATO CONFIDENTIAL D PROTECTED C D
PROTEGE C NATO CONFIDENTIEL ] PROTEGE C
CONFIDENTIAL D’ NATO SECRET CONFIDENTIAL D’
CONFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET COSMIC TOP SECRET D i SECRET D
SECRET COSMIC TRES SECRET l SECRET H
TOP SECRET | | TOP SECRET D
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) | | TOP SECRET (SIGINT) | |
TRES SECRET (SIGINT) TRES SECRET (SIGINT) l
TBS/SCT 350-103(2004/12) El y C /Ck de
e Canada
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Govern: t  Gouv ot Contract Number / Numéro du cantrat
l* of Canada du Canada P2P 97540
B y Cl Ic de
Unciasssied

8. Wil the suppler roquire access 1o PROTECTED andlor SSIFIED COMSEC indormation or assets? . No Yes
Le for 14 aCoks b des gf oy & des biens COMSEC désignds PROTEGES etiou CLASSIFIES? v Non Ow
i Yes. o lovel of y

T 4 ey

19. Will the suppler require access 10 v INFOSEC inf " Of assots? No Yes

Lo foumisseur aura-t-4 acchs B des renseignoments ou & des biens INFOSEC de nature extrémement déscate? Non Oul

Short Tie(s) of maserial / Titra(s) abrégd{s) du masbrel
Document Number / Numéro du document :

PART B - PERSONNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR)
10 a) Personnel security screening level required / Niveau de contrdle de la sécurtéd du personnel requis
RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECREY D COSMIC TOP SECRET
TRES SECRET ~ SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES AUX EMPLACEMENTS

‘10.biuayumanoodp¢mmdbounalotpom
Du parsonnel Sans SULOrSALON SACUrtare peut-il 50 voir confar des parties du Yaval?
It Yos. will unscreened parsannel be escomned?

Dans raffirmative, le parsonnel en question sera-1-l esconé?

INFORMATION / ASSETS | RENSEIGNEMENTS / BIENS

11. a) Will the supplier be required 10 receive and store PROTECTED andior CLASSIFIED mformation or assets on its site or Yos
promises? u
Lo foumisseur sera-i-il 1enu 0o recevolr ot dentrepaser sur place des renseignemants ou des bians PROTEGES etiou
CLASSIFIES?

11.b) Wil the be o 9 COMSEC or assets?
Lo foumisseur sera--il 1anu G protéger des renseignements ou des biens COMSEC?

PRODUCTION

11. ¢) Wl e production (manufacture, and/or repar and/or modiication) of PROTECTED andior CLASSIFIED material or equipment Yes

occur at the Suppser's site or premises? Out

Les L elles & la production (X etou eVou modi de PROTEGE
oy CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA /| SUPPORT RELATIF A LA TECHNOLOGIE DE L'NFORMATION (T}

11. d) Wil the suppler be required 1o use its IT sy © y process. or store PROTECTED andor CLASSIFIED No D;"
information or data? Non u
Le fournisseur sera-t-§ lonu d'uliliser ses propres pout traller, pr ou stocker dlectroriguement dos

" ou des PROTEGES otiou CLASSIFIES?

11. 0) Wil tham be an alectronic link betwean the supplier's IT sy and e 9o D or mgency? .No Yes
Disposerat.on d'un llen lectronigue entre ke sy du d ot colul du ou de lagence Non Ou
gouvemementale?

TBS/SCT 350-103(2004112) Security Classification / Classification de sécurité

e Canadi
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Govenment  Gouvernement Contract Number ! Numéro du contrat
l* of Canada ou Canada P29 97540
S Ci 7 Classify de sécunte
: -

memmmmuunmtmmmm below 10 indicate the category(ies) and level(s) of safeguarding required al the suppher’s

site{s) or premises.
Les utili

s Qui te formutaire " dowvent utiliser le tableau it ci-d powr . pour chague catégorie, les
o gard nquu ux ou f
For users completing the form enline (via the ). the y chart is icatly p by your 10 previo
Dans e cas des uth qui je fo on ligne (par Inernet), les rép sux L e sont iquement sasies
dans o adleau récapitulant
SUMMARY CHART | TABLEAU RECAPITULATIF
Category PROTECTED CLASSFIED NATO COMSEC
Catgore PROTEGE CLASSFE
Yor AT WATO | RATG | cowex TooTcTen Tor
A |8 |C |Cowoowna | Scomr | Seomy |Restecren | Cowoowmae | Seomer .To' | Peovgoe | Cowoewnas | Seomey | Scomer
owT
Comr oanrul Tedn NATO NATO comwc A |8 |C |Cowomurms Tras
Sconer | DIFFUSION | Cowoenmes Ters Scomet
R wrme mery Secaey
! {
I
mn
w
12. 8) Is the description of he work within this SRCL PROTECTED andlor CLASSIFIED? .No Vn
La descripion du travall visd par la prdsents LVERS est-elle de nature PROTEGEE etiou CLASSIFIEE?

lvu.tmhhﬁmnummnpaMNMhmnmw “Security Classification”™,
Dans I'affirmative, classifier le niveau de sécurité dans la case intitulée
-wam.uw«umamm

12. b) Will the documentation attached 1 this SRCL be PROTECTED andior CLASSIFIED? .No DVu
La &% p LVERS sera-t.efic PROTEGEE otiou CLASSFEE?

¥ Yes, classify this form by annotating the top and bottom in the area entitied “Security Classification” and indicate with
(0.g. SECRET with Attachments).

Dans Maffirmative, classifier le p o niveau de sécurité dans ia case inthulde
-mmannMnnmbu«bmuhhnmu'ly-mmm-(p ox. SECRET avec
des places jointes).

TBS/SCT 350-103(2004/12) S y Classifi 7 Classh e sbcurid C ﬁ
Unclassified
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ANNEX “D* - FEDERAL CONTRACTORS PROGRAM FOR
EMPLOYMENT EQUITY - CERTIFICATION

I, the Offeror, by submitting the present information to the Standing Offer Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare an offer non-responsive, or may
set-aside a Standing Offer, or will declare a contractor in default, if a certification is found to be untrue,
whether during the offer evaluation period, during the Standing Offer period, or during the contract period.
Canada will have the right to ask for additional information to verify the Offeror’s certifications. Failure to
comply with any request or requirement imposed by Canada may render the Offer non-responsive, may
result in the Standing Offer set-aside or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) — Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the RFSO closing date.)
Complete both A and B.

A. Check only one of the following:
() A1. The Offeror certifies having no work force in Canada.

() A2. The Offeror certifies being a public sector employer.

() A3. The Offeror certifies being a federally requlated employer being subject to the Employment
Equity Act.

() A4. The Offeror certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.

() A5. The Offeror has a combined workforce in Canada of 100 or more employees; and

() A5.1 The Offeror certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.

OR

() A5.2. certifies having submitted the Agreement to Implement Employment Equity (LAB1168) to
ESDC-Labour. As this is a condition to issuance of a standing offer, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:( ) B1. The Offeror is not a Joint Venture.
OR

() B2. The Offeror is a Joint venture and each member of the Joint Venture must provide the Standing
Offer Authority with a completed annex Federal Contractors Program for Employment Equity -
Certification. (Refer to the Joint Venture section of the Standard Instructions)
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ANNEX “E” - STANDING OFFER USAGE REPORT

Return to: PWGSC
Acquisitions Branch
E-mail address: tara.egan@tpsgc-pwgsc.gc.ca

Quarterly Usage Report Schedule:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3 quarter: October 1 to December 31;
4th quarter: January 1 to March 31.

Supplier:

Standing Offer No.:
Department or Agency:
Reporting Period:

Item Al Authorised Description of . Value of the call- | GST/
Contract Quantity
No. User product up / contract HST
Number
1
2
3
4
5
6
7
8

(A) Total Dollar Value Call-ups for this reporting period:

(B) Accumulated Call-up Totals to Date:

(A+B) Total Accumulated Call-ups:

NIL REPORT: We have not done any business with the Federal Government over this period: [ ]

PREPARED BY:
NAME:

PHONE:

SIGNATURE: DATE:
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ANNEX “F” - PSPC Form 942 — Call-up Against a Standing

Offer

i s e ettt ot Call-up Against a Standing Offer

| Clear Data - Effacer nformation ||

Commande subséquente a une offre 4 commandes

o - Expadier & N ;
== = e To the supplier: The standing offer IdentiNed below ks acoapied as folows: You
™ are required w0 supply the goods or senvices, or both, shown below at the prices or
on the pricing basis stated and In 3ccondance with the other conditions stated In
the standing offer. Oniy Qoods oF Services, of both, Included In the sanding offer
Proita G will be supplied In the call-up against the standing offer.
i poitisl
Au fournissewr: L'ofre 3 commandes Inulqluee ciHleEs0Us &5t accephee selon
les modalites suvanies : Vous devez fournir les blens ou les services, ou les daux,
Supplier - Foumizzeur Indigués c-dessous s2ion 26 prix ou la base de tarfication etaolie, &t
COnfarmment aves Ies awines conditions sUpUses gans Mofre 3 COMManoes.
Procument Busitiss Ne. Sauls l2s Dlens ou l2s senioes, ou les dews, inclus dans fofffe 3 commandes
[PEN] seront fowmis dans 1a commande subséquenie 3 lofie 3 commandes.
e comiapung - Teourtty: The sall-up INcludec CaoUTty ProviCORG.
T i it (MEA) Léourité - La demands oomprend dec axigences sn matiirs de céouriis.
NO YES ¥ YES, atiach a SRCL to ihe calbup
HOMN o 51 04U, joindre une LVERS & ia demande
IFADICES MILSE D SANT IN SCCORTANCE WHH - L&S Pachures ohvent Sirs envoyses seicn @
The detaled nsnactions in B stoanding ofer The address shown in e "Ship o” biock Special Instnuctions below
Les insfruciions détallées dans Fofire 4 commandes L'ndresse indiqués dares bs case « Expéderd » L= Imsirnuctions: pardoulléres cHiessous

Each shipment must be accompanied by & packing or delvery sip. Al imvolces, bills of iading and packing sios | Financial Codeis] - Code financienis)
RISt SROW [ SOliOWING MessrENCE RUMBErs.

c.rmmeﬂmn nnulmac:nmpam-ee un borgeneal Cambalage oo 0 INTaISoR. LEs faclunes,

doivent bous porier les rumencs de néfénence suivans.

Standing Ofer Mo, - N° de Foffe 4 commandes REquisition Mo. - N de demancs Clent Refenence No. (opSanal)

Oroer. O, - Bur. dem WY -AA  Seral Mo - N de sére W de rifdence du client (feculaE)

e o

mnm: nl!m ar £igning the P foam must indi il wwmum Thic agdrece will gonciitubs the adanscc meoct sonnagbed
D)

Rt de I u_..lluurﬂﬂllmn quil cigna le formulalre de commarnsde :nb(.d-quunln dicdt Indiquer con adreces mundsipale, qul constiuera M'adresce I2 plus
luo-ou-o a rapproviclonnsmant st gul détarminsra, bs cac sohsant, & 80 dapproviclon mement Howr oats oommancos.

Irbl\.'lhﬂ applicabis, nlune of suppdy for

Farticim

Amendment No. Previous Value (§) Valkee of ncrease or decrease () Tokal esimated expendiures or nevised

N g& modfcation Valeur pracedente o5 Waleur de MEUgmEntaton ou diminution (51 Tokal des déperses eshmafives ou rdvisées
. | U oL Sty Uit Price Extended Frice

v NATD Stock M. | Rem Descrpdan Uoed| Guste Prix urtare Frin caicue

N® de nomenciature de FOTAM | Desoiption de Faride 5 ™

Special Irstnuctions -

5 5 parkculiéres Total I

Faor furthsr informaticn, oall - Pouwrr ign CupEp! . contaoter Dedvery required by - Livealson requise je
D0 TAAAARAN- L)

Kame - MNom

TEEhonE No. - NE OE EEphone {

For Infemal purpocec only - Four wcage Intemmes ceulement Approved for the Minister - Approuvé pour e Ministre

Pursuant bo subsaction 32(1) of the Fnancial Acminisiration Act, funds are avallabile.
En varu du paragraphe 32(1) o 13 Loy Sov /3 pRsion o85 Mnances puniques, e
fonds sont disponbies.

Canadil

Sigratuie | ariatry - Cligaion)| Cran (V-0 - ARARAIELL) ‘gt (Marsssiory - Ckgaluie) Dot (/-0 - ARARAILL)

PWGSC-TPEGE 542 (01/2044)
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| Clear Page Data - Effacer linformation de la page ||

RequiziHon Mo. - N* de demande E'e;tﬁe‘er:rc!:‘h:d-oq:::caiutr Sags
Crder. = Bur dem. | YY-AA | Serial Moo e sanie ® ETETENCE U cliens MRl
of
I e
o i u.ofl.] Quantey Unit Frice Extended Price
L RATD Zoock Mo, | liem Description U.ded] Cuantte Eriw unkaine Friv calcuis
Tatide NP de nomenciature de FOTAN / Descripbon de Martice s 5

PNGEC-TFaGEE 42 (012014
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ANNEX “G” - OFFER SUBMISSION FORM

OFFER SUBMISSION FORM

Offeror's full legal name

Authorized Representative of Offeror for Name
evaluation purposes (e.g., clarifications) o
itle

Address

Telephone #

Fax #

Email
Authorized Representative of the Offeror for Name
contract purposes: The individual that will be :
designated as the Offeror’s Representative if a Title
contract is awarded as a result of this RFSO.

Telephone #

Fax #

Email

Offeror 's Procurement Business Number (PBN)
[see the Standard Instructions 2006]

[Note to Offerors: Please ensure that the PBN
you provide matches the legal name under which
you have submitted your offer. If it does not, the
Offeror will be determined based on the legal
name provided, not based on the PBN, and the
Offeror will be required to submit the PBN that
matches the legal name of the Offeror.]

Jurisdiction of Contract: Province or territory in
Canada the Offeror wishes to be the legal jurisdiction
applicable to any resulting contract (if other than as
specified in solicitation)

Former Public Servants

See the Article in Part 2 of the bid solicitation entitled
Former Public Servant for a definition of "Former
Public Servant".

Is the Offeror a FPS in receipt of a pension as
defined in the bid solicitation?

Yes No

If yes, provide the information required by the
Article in Part 2 entitled "Former Public Servant"
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Is the Offeror a FPS who received a lump sum
payment under the terms of the Work Force
Adjustment Directive?

Yes No

If yes, provide the information required by the
Article in Part 2 entitled "Former Public Servant"

Security Clearance Level of Offeror
[include both the level and the date it was granted]

[Note to Offerors: Please ensure that the security
clearance matches the legal name of the Offeror.
If it does not, the security clearance is not valid
for the Offeror.]

On behalf of the Offeror, by signing below, | confirm that | have read the entire bid solicitation including
the documents incorporated by reference into the bid solicitation and | certify that:

1. The Offeror considers itself and its proposed resources able to meet all the mandatory requirements
described in the bid solicitation;

2. This bid is valid for the period requested in the bid solicitation;
3. All the information provided in the bid is complete, true and accurate; and

4. If the Offeror is awarded a contract, it will accept all the terms and conditions set out in the resulting
contract clauses included in the bid solicitation.

Signature of Authorized Representative of
Offeror
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ANNEX “H” - REFERENCES - LINKS
EN 301 549 - Links

EN 301 549 Version

URL address

EN 301 549 (2018)

https://www.etsi.org/deliver/etsi en/301500 301599/301549/02.01.02 60

/en_301549v020102p.pdf

EN 301 549 (2021)

https://www.etsi.org/deliver/etsi en/301500 301599/301549/03.02.01 60

/en_301549v030201p.pdf

PART 1 - GENERAL INFORMATION - Links

Section | URL text URL address
number
1.2 EN 301 549 (2021) See “EN 301 549 links” table
1.2 WCAG 2.1 https://www.w3.org/TR/IWCAG21/
1.4, Definitions of the Remote/Virtual http://www.tpsgc-pwgsc.gc.ca/app-acqg/spc-cps/dznrrm-dnzrma-
1.4.3 Access, Regions and Metropolitan eng.htm|
Areas
1.9 Contract Security Program http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
1.11 press release https://www.canada.ca/en/public-services-

procurement/news/2018/07/government-of-canada-awards-
contract-for-electronic-procurement-solution.html

PART 2 - OFFEROR INSTRUCTIONS - Links

Section | URL text URL address

number

21 Standard Acquisition Clauses and https://buyandsell.gc.ca/policy-and-guidelines/standard-
Conditions Manual acquisition-clauses-and-conditions-manual

21 2006 https://buyandsell.gc.ca/policy-and-guidelines/standard-

acquisition-clauses-and-conditions-manual/1/2006/active

2.3 Financial Administration Act http://laws-lois.justice.gc.ca/eng/acts/f-11/

2.3 Public Service Superannuation Act http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html

2.3 Supplementary Retirement Benefits http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
Act

2.3 Canadian Forces Superannuation http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html

Act
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23 Defence Services Pension https://laws.justice.gc.ca/eng/acts/D-1.3/
Continuation Act
2.3 Royal Canadian Mounted Police http://laws.justice.gc.ca/eng/acts/R-10.6/
Pension Continuation Act
2.3 Royal Canadian Mounted Police http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
Superannuation Act
2.3 Members of Parliament Retiring http://laws-lois.justice.gc.ca/eng/acts/m-5/
Allowances Act,
2.3 Canada Pension Plan Act http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
2.3 Contracting Policy Notice: 2019-01 https://www.canada.ca/en/treasury-board-
secretariat/services/policy-notice/changes-contracting-limits-
approval-new-requirements.html
2.3 Guidelines on the Proactive https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=14676
Disclosure of Contracts
2.6 Buy and Sell https://buyandsell.gc.ca/
2.6 Bid Challenge and Recourse https://buyandsell.gc.ca/for-businesses/selling-to-the-government-

Mechanisms

of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms

PART 3 - OFFER PREPARATION INSTRUCTIONS - Links

Section | URL text URL address
number
3.2.2 C3011T https://buyandsell.gc.ca/policy-and-guidelines/standard-

acquisition-clauses-and-conditions-manual/5/C/C3011T/active

Attachment 1 to Part 4 - Evaluation Criteria - Links

Section | URL text URL address
number
2.1,2.2 | WCAG 2.0+ standards https://www.w3.org/TR/WCAG20/
2.1,2.2, | EN 301 549 standard, EN 301 549, See “EN 301 549 links” table
3.1, 3.2 | EN 301 549 (2018 or newer) and
2021 version of the EN 301 549
standard
2.1 WCAG https://www.w3.org/TR/WCAG20/
2.1,2.2 | Revised Section 508 standards https://www.access-board.gov/ict/
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3.1 WCAG 2.1 and WCAG 2.1 criteria https://www.w3.org/TR/WCAG21/

3.1 IAAP membership (English only): https://www.accessibilityassociation.org/membership

3.1 W3C membership (English only) https://www.w3.org/Consortium/membership

3.1 ISO/IEC 17020:2012 https://www.iso.org/standard/52994 .html

3.1 ISO 9001:2015 https://www.iso.org/standard/62085.html

Annex Sufficient Technique https://www.w3.org/WAI/WCAG21/Understanding/understanding-

B1 - techniquest#sufficient-techniques

Offerors

Self-

Evaluati

on Grid

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION - Links

Section | URL text URL address
number
511 Forms for the Integrity Regime http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
5.21 Ineligibility and Suspension Policy http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
522 requirements of the Contract Security | http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
Program
523 Employment and Social https://www.canada.ca/en/employment-social-
Development Canada (ESDC) - development/corporate/portfolio/labour/programs/employment-
Labour's and FCP Limited Eligibility equity/federal-contractors/compliance-assessment.html
to Bid
523 Federal Contractors Program for https://www.canada.ca/en/employment-social-
Employment Equity - Certification development/corporate/portfolio/labour/programs/employment-
equity/federal-contractors/compliance-assessment.htmi
PART 6 - SECURITY AND INSURANCE REQUIREMENTS - Links
Section | URL text URL address
number
6.1 Contract Security Program http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES -
Links

A. STANDING OFFER - Links

Section | URL text URL address

number

7.3 Standard Acquisition Clauses and https://buyandsell.gc.ca/policy-and-guidelines/standard-

Conditions Manual acquisition-clauses-and-conditions-manual

7.6 Public Service Superannuation Act https://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html

7.6 Contracting Policy Notice: 2019-01 https://www.canada.ca/en/treasury-board-
secretariat/services/policy-notice/changes-contracting-limits-
approval-new-requirements.html

7.9 PWGSC Forms Catalogue http://publiservice-app.tpsgc-
pwgsc.gc.ca/forms/text/search_for_forms-e.html

712 FCP Limited Eligibility to Bid https://www.canada.ca/en/employment-social-
development/corporate/portfolio/labour/programs/employment-
equity/federal-contractors/compliance-assessment.html

B. RESULTING CONTRACT CLAUSES - Links

Section | URL text URL address

number

7.2 2035 https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual/3/2035/active

7.4 Public Service Superannuation Act https://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html

7.4 Contracting Policy Notice: 2019-01 https://www.canada.ca/en/treasury-board-
secretariat/services/policy-notice/changes-contracting-limits-
approval-new-requirements.html

7.7 G1005C https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual/5/G/G1005C/active

7.8 FCP Limited Eligibility to Bid https://www.canada.ca/en/employment-social-
development/corporate/portfolio/labour/programs/employment-
equity/federal-contractors/compliance-assessment.html

7.9 Dispute Resolution https://buyandsell.gc.ca/for-businesses/selling-to-the-government-

of-canada/contract-management/dispute-resolution
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ANNEX "A" - STATEMENT OF WORK - Links

Section
number

URL text

URL address

1

Accessibility Strategy for the Public
Service of Canada

https://www.canada.ca/en/government/publicservice/wellness-
inclusion-diversity-public-service/diversity-inclusion-public-
service/accessibility-public-service/accessibility-strategy-public-
service-toc.html

Guideline on Making Information
Technology Usable by All

https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=32620

EN 301 549 (2021)

See “EN 301 549 links” table

WCAG 2.1

https://www.w3.org/TR/WCAG21/

ANNEX “D“ - FEDERAL CONTRACTORS PROGRAM FOR
EMPLOYMENT EQUITY - CERTIFICATION - Links

Section | URL text URL address
number
- Employment https://www.canada.ca/en/employment-social-
and Social development/corporate/portfolio/labour/programs/employment-equity/federal-
Development contractors.html
Canada
(ESDC) —
Labour's
federally https://www.canada.ca/en/services/jobs/workplace/federally-regulated-industries.html
regulated
) employer
- Employment https://laws-lois.justice.gc.ca/eng/acts/E-5.401/
Equity Act
- Agreement to Form Detail (servicecanada.gc.ca)
Implement https://catalogue.servicecanada.gc.ca/content/EForms/en/Detail.htmlI?Form=LAB 1168
Employment
Equity
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