
Title / Titre:

ALSE Parachute and Related Equipment 

101 Colonel By Drive

Ottawa, ON      

K1A 0K2

Attn: Dany Lebel , DAP #2-2-7

dany.lebel2@forces.gc.ca

Telephone No. / N
o
 de téléphone: FAX No / No de fax:

N/A N/A

Destination:

Delivery required / Livraison exigée: Delivery offered / Livraison proposée:

Name / Nom: __________________________________ Title / Titre: ________________________

     Signature:__________________________________           Date: _______________________

National Defence Headquarters

Address Enquiries to – Adresser toutes questions à:

Specified herein / Précisé dans les présentes

 

 

 

Name and title of person authorized to sign on behalf of vendor (type or print) / Nom et titre de la 

personne autorisée à signer au nom du fournisseur (caractère d'imprimerie):

Vendor Name and Address / Raison sociale et adresse du fournisseur:

National Defence Défense nationale
National Defence Headquarters Quartier général de la Défense nationale
Ottawa, Ontario Ottawa (Ontario)

REQUEST FOR PROPOSAL /
DEMANDE DE PROPOSITION

RETURN BIDS TO /
RETOURNER LES SOUMISSIONS À:

Bid Receiving – PWGSC / Réception des 
soumissions - TPSGC
11 Laurier St. / 11 rue Laurier
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
Gatineau
Québec
K1A 0S5

Epost: Please forward an e-mail to 
TPSGC.DGAreceptiondessoumissions-
ABBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca in 
order to inform the Bid Receiving Unit of your 
interest in bidding via Epost.
Connexion postel: Veuillez envoyer un courriel à 
l’adresse courriel suivante : 
TPSGC.DGAreceptiondessoumissions-
ABBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca pour 
informer l’Unité de réception des soumissions de 
votre intérêt à soumissionner via Connexion 
postel

Or By/Ou par Fax To/A: (819) 997-9776

Proposal To: National Defence Canada
We hereby offer to sell to Her Majesty the 

Queen in right of Canada, in accordance with 
the terms and conditions set out herein, referred 
to herein or attached hereto, the goods and 
services listed herein and on any attached 

sheets at the price(s) set out therefore.

Proposition à : Défense nationale Canada
Nous offrons par la présente de vendre à Sa 
Majesté la Reine du chef du Canada, aux 
conditions énoncées ou incluses par référence 
dans la présente et aux annexes ci-jointes, les 
biens et services énumérés ici et sur toute 
feuille ci-annexée, au(x) prix indique(s).

National Defence Défense nationale
National Defence Headquarters Quartier général de la Défense nationale
Ottawa, Ontario Ottawa (Ontario)
K1A 0K2 K1A 0K2

Solicitation Closes /
L’invitation prend fin:

At / à : 1400
(EDT / heure avancée de l'Est)

Instructions:
Municipal taxes are not applicable. Unless otherwise specified herein all prices quoted must include all applicable
Canadian customs duties, GST/HST, excise taxes and are to be delivered Delivery Duty Paid including all delivery charges to 
destination(s) as indicated. The amount of the Goods and Services Tax/Harmonized Sales Tax is to be shown as a separate 
item.

Instructions: 
Les taxes municipales ne s'appliquent pas. Sauf indication contraire, les prix indiqués doivent comprendre les droits de 
douane canadiens, la TPS/TVH et la taxe d'accise. Les biens doivent être livrés «rendu droits acquittés», tous frais de livraison 
compris, à la ou aux destinations indiquées. Le montant de la taxe sur les produits et services/taxe de vente harmonisée doit
être indiqué séparément.

Solicitation No / No de l’invitation:

W8485-23SL01/A

Date of  Solicitation / Date de l’invitation:

21 February, 2023

On  / le  : 22 March, 2023
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Note to Bidders:  Third Party Contracts, Canada has engaged the assistance of the following 
Third Party Contractors in the preparation of the bid solicitation. As such, these Contractors are 
not permitted to bid, either by themselves, as part of a joint venture or as a sub-contractor to a 
Bidder:   ACF Associates Inc. 

PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 
 
Part 1 General Information: provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the 

bid solicitation; 
 
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their 

bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria that must be addressed in the bid, and the basis of 
selection; 

 
The Attachments include: 

 Attachment 1A to Part 4 - Mandatory Technical Criteria  
 Attachment 1B to Part 4 - Point Rated Technical Criteria 
 Attachment 1C to Part 4 - Financial Evaluation Plan 

 
Part 5 Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 

addressed by Bidders; and 
 
Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any 

resulting contract. 
 

The Annexes and attachments include: 

Annex A - Performance Work Statement 
   Attachment 1A to Part 4 – Mandatory Technical Criteria  
   Attachment 1B to Part 4 – Point Rated Technical Criteria  

Attachment 1C to Part 4 – Financial Evaluation Plan  
   Appendix 1 – List of NSNs 
   Appendix 2 – Managed R&O Process  

Appendix 3 – Managed R&O Process Flow Chart 
Appendix 4 – CDRLS and DIDs 
Appendix 5 – Acronyms and Glossary 
Appendix 6 – List of References  
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Annex B - Basis of Payment (BoP) 
Annex C - Security Requirements Check List (SRCL)  
Annex D - Performance Management Specification 
Annex E - Task Authorization Form (DND 626) 
Annex F - Federal Contractors Program for Employment Equity – Certification 
Annex G - Non-Disclosure Agreement 
Annex H - MAT-001 Monthly Summary Report 
Annex I - MAT-002 Repair and/or Overhaul (R&O) Detail Report 
Annex J - Contractor Certification 
Annex K - DND 2227 Form 
Annex L - LOG-001 Contractor Held Inventory (CHI) Report 
Annex M - LOG-002 Annual Stocktaking Plan 
Annex N - LOG-003 Stocktaking Summary Report 
Annex O – PM-007 Change Order Template 
 

1.2 Summary 
 
1.2.1 The Department of National Defence (DND), Director General Aerospace Equipment 

Program Management (DGAEPM), has a requirement for the sustainment and delivery 
of Aviation Life Support Equipment (ALSE)/Search & Rescue – Aerial Delivery (SAR-AD) 
in-service support (ISS) and Repair and/or Overhaul (R&O) services for Parachute and 
Related Equipment, in support to Royal Canadian Air Force’s (RCAF) worldwide 
operations. 

 
1.2.2 The contract period is for an initial period of four years, plus two one-year irrevocable 

option periods allowing Canada to extend the term of the contract.  
 
1.2.3 There are security requirements associated with this requirement. For additional 

information, consult Part 6 - Security, Financial and Other Requirements, and Part 7 - 
Resulting Contract Clauses. For more information on personnel and organization 
security screening or security clauses, Bidders should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgc-
pwgsc.gc.ca/esc-src/introduction-eng.html) website. 

 
1.2.4 This bid solicitation is to establish the contracts with a portion of the work against task 

authorizations for the delivery of the requirement detailed in the bid solicitation to the 
Identified Users across Canada, excluding locations within Yukon, Northwest Territories, 
Nunavut, Quebec, and Labrador that are subject to Comprehensive Land Claims 
Agreements (CLCAs). Any requirement for deliveries within CLCAs areas within Yukon, 
Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated as a 
separate procurement, outside the resulting contract. 

 
1.2.5 This procurement is subject to the Controlled Goods Program. The Defence Production 

Act defines Canadian Controlled Goods as certain goods listed in Canada’s Export 
Control List, a regulation made pursuant to the Export and Import Permits Act (EIPA). 

 
1.2.6 The Federal Contractors Program (FCP) for employment equity applies to this 

procurement; refer to Part 5 – Certifications and Additional Information, Part 7 - 
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Resulting Contract Clauses and the Annex titled Federal Contractors Program for 
Employment Equity - Certification. 

 
1.2.7 This bid solicitation allows bidders to use the e-post Connect service provided by 

Canada Post Corporation to transmit their bid electronically.  Bidders must refer to Part 2 
entitled Bidder Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid 
solicitation, for further information. 

 

1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results 
of the bid solicitation process. The debriefing may be in writing, by telephone or using meeting 
e-platform in Microsoft Teams. 

1.4 Technical Data Package 
 
Submission of the signed Non-Disclosure Agreement (NDA) and the Controlled Goods Program 
registration number are conditions precedent to receiving the Technical Data Package (TDP). 
 
To obtain a copy of the TDP, interested suppliers must request the TDP directly to the 
Contracting Authority email address identified in Section 7.8 “Authorities”. They must provide 
their Controlled Goods Registration Number and the completed NDA form in Annex G signed by 
the Company Senior Official.  

1.5 Accessibility Requirement 
 
The Accessibility Requirement for this procurement was assessed and deemed non applicable 
for this commodity. 
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PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the 
bid solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2019-03-04) Standard Instructions - Goods or Services - Competitive Requirements, 
apply to and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, 
is amended as follows:  
 
Delete: 60 days 
Insert:  90 days 
 

2.2 Submission of Bids 
 
Bids must be submitted only to Public Services and Procurement Canada (PSPC) Bid Receiving 
Unit by the date, time and place indicated in the bid solicitation. 
 
Note: For bidders choosing to submit using Epost Connect for bids closing at the Bid Receiving 
Unit in the National Capital Region (NCR) the email address is: 
 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca 
 
Note: Bids will not be accepted if emailed directly to this email address. This email address is to 
be used to open an Epost Connect conversation, as detailed in Standard Instructions 2003, or 
to send bids through an Epost Connect message if the bidder is using its own licensing 
agreement for Epost Connect. 
 

2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum 
payment must bear the closest public scrutiny, and reflect fairness in the spending of public 
funds. In order to comply with Treasury Board policies and directives on contracts awarded to 
FPSs, bidders must provide the information required below before contract award. If the answer 
to the questions and, as applicable the information required have not been received by the time 
the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which 
to provide the information. Failure to comply with Canada’s request and meet the requirement 
within the prescribed time frame will render the bid non-responsive. 
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Definitions 
 
For the purposes of this clause, "former public servant" is any former member of a department 
as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the 
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former 
public servant may be: 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major 

interest in the entity. 
 
"lump sum payment period" means the period measured in weeks of salary, for which payment 
has been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum 
payment period does not include the period of severance pay, which is measured in a like 
manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary 
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions 
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence 
Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension 
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, 
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and 
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to 
being a former public servant in receipt of a pension, will be reported on departmental websites 
as part of the published proactive disclosure reports in accordance with Contracting Policy 
Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information: 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W8485-23SL01/A 000  
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W8485-23SL01 W8485-23SL01  

 
 

 Page 9 of - de 53 

c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a 

work force adjustment program. 
 
For all contracts awarded during the lump sum payment period, the total amount of fees that 
may be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.  
 

2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 15 calendar 
days before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of 
a proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified 
as “proprietary” will be treated as such except where Canada determines that the enquiry is not 
of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, 
so that the proprietary nature of the question(s) is eliminated and the enquiry can be answered 
to all Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 
 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or 
territory of their choice without affecting the validity of their bid, by deleting the name of the 
Canadian province or territory specified and inserting the name of the Canadian province or 
territory of their choice. If no change is made, it acknowledges that the applicable laws specified 
are acceptable to the Bidders. 
 

2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential suppliers to challenge aspects of the 

procurement process up to and including contract award.  
 
(b) Canada encourages suppliers to first bring their concerns to the attention of the 

Contracting Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge 
and Recourse Mechanisms” contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
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 Canadian International Trade Tribunal (CITT) 
 
(c) Suppliers should note that there are strict deadlines for filing complaints, and the time 

periods vary depending on the complaint body in question. Suppliers should therefore act 
quickly when they want to challenge any aspect of the procurement process.  
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PART 3 - BID PREPARATION INSTRUCTIONS 
 

3.1 Bid Preparation Instructions 
 
If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits 
its bid in accordance with section 08 of the 2003 standard instructions. The Epost Connect 
system has a limit of 1GB per single message posted and a limit of 20GB per conversation. 
 
The bid must be gathered per section and separated as follows: 
 
Section I:  Technical Bid 
Section II:  Financial Bid 
Section III: Certifications 
 
If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits 
its bid in separately bound sections as follows: 
 
Section I:  Technical Bid:  5 hard copies 
Section II:  Financial Bid:  1 hard copy 
Section III: Certifications:  1 hard copy 
 
If there is a discrepancy between the wording of the soft copy on electronic media and the hard 
copy, the wording of the hard copy will have priority over the wording of the soft copy. 
 
If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery 
methods, and if there is a discrepancy between the wording of any of these copies and the 
electronic copy provided through Epost Connect service, the wording of the electronic copy 
provided through Epost Connect service will have priority over the wording of the other copies. 
 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of 
the bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation 
of their bid: 
 

1) use 8.5 x 11 inch (216 mm x 279 mm) and/or 8.5 x 14 inch (226 x 356 mm) paper or 
page size; 

2) use a numbering system that corresponds to the bid solicitation; and 

3) Include page numbers for each page of Sections I, II and III. 

 
In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process 
Policy on Green Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist 
Canada in reaching its objectives, bidders should: 
 

4) use paper containing fibre certified as originating from a sustainably-managed forest 
and containing minimum 30% recycled content; and  
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5) use an environmentally-preferable format including black and white printing instead 
of colour printing, printing double sided/duplex, using staples or clips instead of 
cerlox, duo tangs or binders. 

 

Section I: Technical Bid 
 
In their technical bid, Bidders should demonstrate their understanding of the requirements 
contained in the bid solicitation and explain how they will meet these requirements. Bidders 
should demonstrate their capability in a thorough, concise and clear manner for carrying out the 
work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement 
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, 
Canada requests that Bidders address and present topics in the order of the evaluation criteria 
under the same headings. To avoid duplication, Bidders may refer to different sections of their 
bids by identifying the specific paragraph and page number where the subject topic has already 
been addressed. 
 
Failure to provide sufficient substantiation may result in a bid being declared non-responsive. 
 

Section II: Financial Bid 
 
3.1.1 Bidders must submit their financial bid in accordance with the Financial Evaluation Plan, 

Attachment 1C to Part 4. 
 
3.1.2  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, identify 
which ones are accepted. Bidder to select: 

(    ) Direct Deposit (Domestic and International); 
(    ) Electronic Data Interchange (EDI); or 
(    ) Wire Transfer (International Only) 
 

If no Electronic Payment Instruments option was selected, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  
 
Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
 
3.1.3 Exchange Rate Fluctuation 
 
SACC Manual Clause C3011T (2013-11-06), Exchange Rate Fluctuation, apply to and form part 
of the Contract. 
 

Section III: Certifications 
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Bidders must submit the certifications and additional information required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 

including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
(c) Canada will use the Phased Bid Compliance Process described below. 

The Phased Bid Compliance Process will apply only to the Mandatory technical criteria 
identified by the superscript (PB). Mandatory technical criteria not identified by the 
superscript (PB) will not be subject to the Phased Bid Compliance Process.  

 

4.1.1 Phased Bid Compliance Process  
 
4.1.1.1  (2018-07-19)  General  
 
(a) Canada is conducting the Phased Bid Compliance Process (PBCP) described below for 

this requirement.   
 
(b) Notwithstanding any review by Canada at Phase I or II of the PBCP, Bidders are and 

will remain solely responsible for the accuracy, consistency and completeness of their 
Bids and Canada does not undertake, by reason of this review, any obligations or 
responsibility for identifying any or all errors or omissions in Bids or in responses by a 
Bidder to any communication from Canada.  
 
THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I AND II OF THIS 
PBCP ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE III THAT 
THE BID IS NON-RESPONSIVE, EVEN FOR MANDATORY. 
 
REQUIREMENTS WHICH WERE SUBJECT TO REVIEW IN PHASE I OR II AND 
NOTWITHSTANDING THAT THE BID HAD BEEN FOUND RESPONSIVE IN SUCH 
EARLIER PHASE.  CANADA MAY DEEM A BID TO BE NON-RESPONSIVE TO A 
MANDATORY REQUIREMENT AT ANY PHASE.  
 
THE BIDDER ALSO ACKNOWLEDGES THAT ITS RESPONSE TO A NOTICE OR A 
COMPLIANCE ASSESSMENT REPORT (CAR) (EACH DEFINED BELOW) IN PHASE 
I OR II MAY NOT BE SUCCESSFUL IN RENDERING ITS BID RESPONSIVE TO THE 
MANDATORY REQUIREMENTS THAT ARE THE SUBJECT OF THE NOTICE OR 
CAR, AND MAY RENDER ITS BID NON-RESPONSIVE TO OTHER MANDATORY 
REQUIREMENTS. 
 

(c) Canada may, in its discretion, request and accept at any time from a Bidder and 
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consider as part of the Bid, any information to correct errors or deficiencies in the Bid 
that are clerical or administrative, such as, without limitation, failure to sign the Bid or 
any part or to checkmark a box in a form, or other failure of format or form or failure to 
acknowledge; failure to provide a procurement business number or contact information 
such as names, addresses and telephone numbers; inadvertent errors in numbers or 
calculations that do not change the amount the Bidder has specified as the price or of 
any component thereof that is subject to evaluation. This shall not limit Canada’s right 
to request or accept any information after the bid solicitation closing in circumstances 
where the bid solicitation expressly provides for this right. The Bidder will have the time 
period specified in writing by Canada to provide the necessary documentation. Failure 
to meet this deadline will result in the Bid being declared non-responsive. 
  

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and 
Conditions (SACC) 2003 (2019-03-04) Standard Instructions – Goods or Services – 
Competitive Requirements nor Canada’s right to request or accept any information 
during the solicitation period or after bid solicitation closing in circumstances where the 
bid solicitation expressly provides for this right, or in the circumstances described in 
subsection (c). 
 

(e) Canada will send any Notice or Compliance Assessment Report (CAR) by any method 
Canada chooses, in its absolute discretion. The Bidder must submit its response by the 
method stipulated in the Notice or CAR.  Responses are deemed to be received by 
Canada at the date and time they are delivered to Canada by the method and at the 
address specified in the Notice or CAR.  An email response permitted by the Notice or 
CAR is deemed received by Canada on the date and time it is received in Canada’s 
email inbox at Canada’s email address specified in the Notice or CAR.  A Notice or 
CAR sent by Canada to the Bidder at any address provided by the Bidder in or 
pursuant to the Bid is deemed received by the Bidder on the date it is sent by Canada.   
 

(f) Canada is not responsible for late receipt by Canada of a response, however caused. 
 

4.1.1.2  (2018-03-13)  Phase I:  Financial Bid  
 
(a) After the closing date and time of this bid solicitation, Canada will examine the Bid to 

determine whether it includes a Financial Bid and whether any Financial Bid includes all 
information required by the solicitation. Canada’s review in Phase I will be limited to 
identifying whether any information that is required under the bid solicitation to be 
included in the Financial Bid is missing from the Financial Bid. This review will not 
assess whether the Financial Bid meets any standard or is responsive to all solicitation 
requirements. 
 

(b) Canada’s review in Phase I will be performed by officials of the Department of Public 
Works and Government Services. 

 
(c) If Canada determines, in its absolute discretion that there is no Financial Bid or that 

the Financial Bid is missing all of the information required by the bid solicitation to be 
included in the Financial Bid, then the Bid will be considered non-responsive and will 
be given no further consideration. 
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(d) For Bids other than those described in c), Canada will send a written notice to the 
Bidder (“Notice”) identifying where the Financial Bid is missing information.  A 
Bidder, whose Financial Bid has been found responsive to the requirements that are 
reviewed at Phase I, will not receive a Notice. Such Bidders shall not be entitled to 
submit any additional information in respect of their Financial Bid. 
 

(e) The Bidders who have been sent a Notice shall have the time period specified in the 
Notice (the “Remedy Period”) to remedy the matters identified in the Notice by 
providing to Canada, in writing, additional information or clarification in response to 
the Notice. Responses received after the end of the Remedy Period will not be 
considered by Canada, except in circumstances and on terms expressly provided for 
in the Notice. 
 

(f) In its response to the Notice, the Bidder will be entitled to remedy only that part of its 
Financial Bid which is identified in the Notice. For instance, where the Notice states 
that a required line item has been left blank, only the missing information may be 
added to the Financial Bid, except that, in those instances where the addition of 
such information will necessarily result in a change to other calculations previously 
submitted in its Financial Bid, (for example, the calculation to determine a total 
price), such necessary adjustments shall be identified by the Bidder and only these 
adjustments shall be made. All submitted information must comply with the 
requirements of this solicitation. 
 

(g) Any other changes to the Financial Bid submitted by the Bidder will be considered to 
be new information and will be disregarded. There will be no change permitted to 
any other Section of the Bidder’s Bid. Information submitted in accordance with the 
requirements of this solicitation in response to the Notice will replace, in full, only 
that part of the original Financial Bid as is permitted above, and will be used for the 
remainder of the bid evaluation process. 
 

(h) Canada will determine whether the Financial Bid is responsive to the requirements 
reviewed at Phase I, considering such additional information or clarification as may 
have been provided by the Bidder in accordance with this Section. If the Financial Bid 
is not found responsive for the requirements reviewed at Phase I to the satisfaction of 
Canada, then the Bid shall be considered non-responsive and will receive no further 
consideration. 
 

(i) Only Bids found responsive to the requirements reviewed in Phase I to the 
satisfaction of Canada, will receive a Phase II review.   

 
4.1.1.3  (2018-03-13)  Phase II:  Technical Bid  
 
(a) Canada’s review at Phase II will be limited to a review of the Technical Bid to identify 

any instances where the Bidder has failed to meet any Eligible Mandatory Criterion.  
This review will not assess whether the Technical Bid meets any standard or is 
responsive to all solicitation requirements. Eligible Mandatory Criteria are all 
mandatory technical criteria that are identified in this solicitation as being subject to 
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the PBCP. Mandatory technical criteria that are not identified in the solicitation as 
being subject to the PBCP, will not be evaluated until Phase III.  
 

(b) Canada will send a written notice to the Bidder (Compliance Assessment Report or 
“CAR”) identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A 
Bidder whose Bid has been found responsive to the requirements that are reviewed 
at Phase II will receive a CAR that states that its Bid has been found responsive to 
the requirements reviewed at Phase II. Such Bidder shall not be entitled to submit 
any response to the CAR. 
 

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy 
the failure to meet any Eligible Mandatory Criterion identified in the CAR by providing 
to Canada in writing additional or different information or clarification in response to 
the CAR. Responses received after the end of the Remedy Period will not be 
considered by Canada, except in circumstances and on terms expressly provided for 
in the CAR. 
 
The Bidder’s response must address only the Eligible Mandatory Criteria listed in the 
CAR as not having been achieved, and must include only such information as is 
necessary to achieve such compliance. Any additional information provided by the 
Bidder which is not necessary to achieve such compliance will not be considered by 
Canada, except that, in those instances where such a response to the Eligible 
Mandatory Criteria specified in the CAR will necessarily result in a consequential 
change to other parts of the Bid, the Bidder shall identify such additional changes, 
provided that its response must not include any change to the Financial Bid. 
 

(d) The Bidder’s response to the CAR should identify in each case the Eligible 
Mandatory Criterion in the CAR to which it is responding, including identifying in the 
corresponding section of the original Bid, the wording of the proposed change to that 
section, and the wording and location in the Bid of any other consequential changes 
that necessarily result from such change.  In respect of any such consequential 
change, the Bidder must include a rationale explaining why such consequential 
change is a necessary result of the change proposed to meet the Eligible Mandatory 
Criterion. It is not up to Canada to revise the Bidder’s Bid, and failure of the Bidder 
to do so in accordance with this subparagraph is at the Bidder’s own risk. All 
submitted information must comply with the requirements of this solicitation. 
 

(e) Any changes to the Bid submitted by the Bidder other than as permitted in this 
solicitation, will be considered to be new information and will be disregarded.  
Information submitted in accordance with the requirements of this solicitation in 
response to the CAR will replace, in full, only that part of the original Bid as is 
permitted in this Section. 
 

(f) Additional or different information submitted during Phase II permitted by this section 
will be considered as included in the Bid, but will be considered by Canada in the 
evaluation of the Bid at Phase II only for the purpose of determining whether the Bid 
meets the Eligible Mandatory Criteria. It will not be used at any Phase of the 
evaluation to increase any score that the original Bid would achieve without the 
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benefit of such additional or different information. For instance, an Eligible Mandatory 
Criterion that requires a mandatory minimum number of points to achieve compliance 
will be assessed at Phase II to determine whether such mandatory minimum score 
would be achieved with such additional or different information submitted by the 
Bidder in response to the CAR. If so, the Bid will be considered responsive in respect 
of such Eligible Mandatory Criterion, and the additional or different information 
submitted by the Bidder shall bind the Bidder as part of its Bid, but the Bidder’s 
original score, which was less than the mandatory minimum for such Eligible 
Mandatory Criterion, will not change, and it will be that original score that is used to 
calculate any score for the Bid. 
 

(g) Canada will determine whether the Bid is responsive for the requirements reviewed 
at Phase II, considering such additional or different information or clarification as 
may have been provided by the Bidder in accordance with this Section. If the Bid is 
not found responsive for the requirements reviewed at Phase II to the satisfaction of 
Canada, then the Bid shall be considered non-responsive and will receive no further 
consideration. 
 

(h) Only Bids found responsive to the requirements reviewed in Phase II to the 
satisfaction of Canada, will receive a Phase III evaluation.   

 
4.1.1.4  (2018-03-13)  Phase III: Final Evaluation of the Bid  
 
a) In Phase III, Canada will complete the evaluation of all Bids found responsive to the 

requirements reviewed at Phase II. Bids will be assessed in accordance with the 
entire requirement of the bid solicitation including the technical and financial 
evaluation criteria. 
 

b) A Bid is non-responsive and will receive no further consideration if it does not meet 
all mandatory evaluation criteria of the solicitation. 

 
4.1.2 Technical Bid Evaluation 

 
a) Mandatory Technical Criteria: Mandatory technical evaluation criteria are included 

in Attachment 1A to Part 4. 
 

b) Point Rated Technical Criteria: Point Rated technical evaluation criteria are 
included in Attachment 1B to Part 4. 
 

4.1.2.1 Financial Bid Evaluation  
 
a) For bid evaluation and Contractor selection purposes only, the evaluated price of a 

bid will be determined in accordance with the financial evaluation plan detailed in 
Attachment 1C to Part 4. The total amount of applicable taxes must be shown 
separately. 

 
b) The price of the bid will be evaluated in Canadian dollars, Applicable Taxes 

excluded, Free On-Board (FOB) destination, Canadian customs duties and excise 
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taxes included.  

4.2 Basis of Selection 
 
4.2.1 Basis of Selection - Lowest Price Per Point  
 

a) To be declared responsive, a bid must: 
 

i) comply with all the requirements of the bid solicitation; 

ii) meet all mandatory technical evaluation criteria; and 

iii) obtain the required minimum of 160 points overall for the technical evaluation 
criteria which are subject to point rating. The rating is performed on a scale of 
325 points; 

iv) Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. Neither the 
responsive bid that receives the highest number of points nor the one that 
proposed the lowest price will necessarily be accepted. The responsive bid 
with the lowest evaluated price per point will be recommended for award of a 
contract. 
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ATTACHMENT 1A to PART 4,  
MANDATORY TECHNICAL CRITERIA  

1.0 Mandatory Technical Criteria 
 
1.1 The bid must meet the mandatory technical criteria specified below. For each criterion, 

the Bidder must provide the necessary information and documentation to substantiate 
compliance.  

 
1.2 Bidders must provide complete details as to where, when, month and year, and how, 

through which activities, responsibilities, the stated qualifications and experience were 
obtained. 

 
1.3 Besides providing substantiation for compliancy, pertinent cross reference page(s) and 

paragraph(s) in the bid must be indicated beside each of the specified mandatory 
technical criteria. 

 
(Attachment 1A to be issued separately) 
 

  



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W8485-23SL01/A 000  
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W8485-23SL01 W8485-23SL01  

 
 

 Page 20 of - de 53 

ATTACHMENT 1B to PART 4,  
POINT RATED TECHNICAL CRITERIA 

2.0 Point Rated Technical Criteria 
 
2.1 Bids that meet all the Mandatory Technical Criteria will be evaluated and scored as 

specified in the tables inserted below. 
 
2.2 Each point rated technical criterion will be addressed separately.  
 
2.3 Bidders must provide complete details as to where, when, day, month and year, and 

how, through which activities, responsibilities, the stated qualifications and experience 
were obtained. 

 
2.4 Point-rated technical criteria not addressed will be given a score of zero. 
 
(Attachment 1B to be issued separately) 
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ATTACHMENT 1C to PART 4,  
FINANCIAL EVALUATION CRITERIA 

(Attachment 1C to be issued separately) 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a 
contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all 
times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a 
contractor in default if any certification made by the Bidder is found to be untrue, whether made 
knowingly or unknowingly, during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the 
Bidder’s certifications. Failure to comply and to cooperate with any request or requirement 
imposed by the Contracting Authority will render the bid non-responsive or constitute a default 
under the Contract. 

5.1 Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences 
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide 
with their bid, if applicable, the Integrity declaration form available on the Forms for the Integrity 
Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further 
consideration in the procurement process. 
 

5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but 
may be submitted afterwards. If any of these required certifications or additional information is 
not completed and submitted as requested, the Contracting Authority will inform the Bidder of a 
time frame within which to provide the information. Failure to provide the certifications or the 
additional information listed below within the time frame specified will render the bid non-
responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real property agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the procurement 
process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the 
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Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-
equity/federal-contractor-program.html#).  

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the 
time of contract award. 
 
Canada will also have the right to terminate the Contract for default if a Contractor, or any 
member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list during the period of the Contract. 
 
The Bidder must provide the Contracting Authority with a completed Annex titled Federal 
Contractors Program for Employment Equity - Certification, before contract award. If the Bidder 
is a Joint Venture, the Bidder must provide the Contracting Authority with a completed Annex 
Federal Contractors Program for Employment Equity - Certification, for each member of the 
Joint Venture. 
 
5.2.3  Non-Disclosure Agreement 
 
The Bidder must provide the Contracting Authority with the Non-Disclosure Agreement (NDA) in 
Annex G signed by the Company Senior Official before they are given access to information by 
or on behalf of Canada in connection with the Work. 
 
5.2.4 ISO 9001:2015 and AS9100D:2016 Certification 
 
The Contractor must have a quality management system that is ISO 9001:2015 or 
AS9100D:2016 certified at contract award, and during the term of the contract. 
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PART 6 - SECURITY AND OTHER REQUIREMENTS 

6.1 Security Requirements 
 
1. At the date of bid closing, the following conditions must be met: 
 

(a) The Bidder must hold a valid organization security clearance as indicated in  
Part 7 - Resulting Contract Clauses; 

 
(b) The Bidder's proposed individuals requiring access to classified or protected 

information, assets or sensitive work sites must meet the security requirements as 
indicated in Part 7 - Resulting Contract Clauses; 

 
(c) The Bidder must provide the name of all individuals who will require access to 

classified or protected information, assets or sensitive work sites. 
 

2. For additional information on security requirements, Bidders should refer to the Contract 
Security Program of Public Works and Government Services Canada (http://www.tpsgc-
pwgsc.gc.ca/esc-src/introduction-eng.html) website. 

 

6.2 Controlled Goods Requirement 
 
SACC Manual clause A9130T (2019-11-28) Controlled Goods Program - Bid, apply to and form 
part of the Contract. 
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PART 7 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the 
bid solicitation.  

7.1 Performance Work Statement 
 
The Contractor must perform the Work in accordance with the Performance Work Statement at 
Annex A. 
 

7.2 Performance Management Specification 
 
Canada will manage and monitor the Contract activities in accordance with the Performance 
Management Specification at Annex D. 
 

7.3 Task Authorization or DND 626 
 
The Work or a portion of the Work to be performed under the Contract will be on an "as and 
when requested basis" using a Task Authorization (DND 626). The Work described in the DND 
626 must be in accordance with the scope of the Contract. 
 
7.3.1 Task Authorization Process: 
 

a) The Contractor will receive a task statement of work (SOW) from the R&O Coordination 
Email Account (ROCEA), and must confirm receipt within one (1) business day. 

 
b) The SOW will contain the details of the activities to be performed, a description of the 

deliverables, and a schedule indicating completion dates for the major activities or 
submission dates for the deliverables.  

 
c) Within ten (10) business days of its receipt, the Contractor must provide Canada with the 

proposed total estimated cost for performing the task and a breakdown of that cost in 
accordance with PM-006 in Appendix 4, and based on the Basis of Payment of the 
Contract. 

 
d) If Canada is satisfied with the estimate, the Contractor will receive a Task Authorization 

form (DND 626) duly signed by the Procurement or Contracting Authority, depending on 
the value. 

 
e) The Contractor must not commence work until a signed (authorized) Task Authorization 

has been received by the Contractor. The Contractor acknowledges that any work 
performed outside the timeframe specified in the authorized DND 626 will be done at the 
Contractor's own risk. 

 
f) No Task Authorizations may be issued after the end date of the contract. 
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7.3.2 Task Authorization - Department of National Defence 
 
The administration of the Task Authorization process will be carried out by the Procurement 
Authority identified in Section 7.8 Authorities. This process includes monitoring, controlling and 
reporting on expenditures of the contract with task authorizations to the Contracting Authority. 
 
 
7.3.3 Task Authorization Limit 
 
The Procurement Authority may authorize individual task authorizations up to a limit of 
$100,000.00, Applicable Taxes included, inclusive of any revisions. 
 
Any task authorization to be issued in excess of that limit must be authorized by the Contracting 
Authority before issuance. 
 

7.4 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 
 
7.4.1 General Conditions 
 
SACC Manual clause 2035 (2020-05-28), General Conditions - Higher Complexity - Services, 
apply to and form part of the Contract. 
 
SACC Manual clause 1031-2 (2012-07-16), Contract Cost Principles, apply to and form part of 
the Contract 
 
7.4.2 Supplemental General Condition 
 
SACC Manual clause 4012 (2012-07-16), Goods - Higher Complexity, apply to and form part of 
the Contract. 
 

7.5 List of NATO Stock Numbers 
 
7.5.1 The Contractor will be provided with a unique list of equipment in Appendix 1 identified 
by NATO Stock Numbers (NSNs) that may require repair under this contract. 
 
7.5.2 Any changes to the Appendix 1 – List of NSNs may be requested by the Technical 
Authority, Contracting Authority or the Contractor. The List of NSNs will be version controlled 
and distributed to all parties when a new version is generated and approved. 
 
7.5.3 A new version of the List of NSNs becomes effective upon written concurrence of the 
Contractor and Contracting Authority and will not require an immediate contract amendment to 
be binding, although Appendix 1 will be updated during subsequent amendment(s) as required. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W8485-23SL01/A 000  
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W8485-23SL01 W8485-23SL01  

 
 

 Page 27 of - de 53 

 
 

7.6 Security Requirements 
 
7.6.1 The following security requirements apply to and form part of the Contract: 
 

1. The Contractor must, at all times during the performance of the Contract, hold a valid 
Designated Organization Screening (DOS), issued by the Contract Security Program 
(CSP), Public Works and Government Services Canada (PWGSC). 

 
2. This contract includes access to Controlled Goods.  Prior to access, the contractor 

must be registered in the Controlled Goods Program of Public Works and 
Government Services Canada (PWGSC). 

 
3. The Contractor personnel requiring access to sensitive site(s) must EACH hold a 

valid RELIABILITY STATUS, granted or approved by the CSP, PWGSC. 
 

4. Subcontracts which contain security requirements are NOT to be awarded without 
the prior written permission of the CSP, PWGSC. 

 
5. The Contractor must comply with the provisions of the: 

 
a) Security Requirements Check List and security guide (if applicable), attached at 

Annex ____; 
 
b) Contract Security Manual (Latest Edition). 

 
7.6.2 The Company Security Officer must ensure through the Contract Security Program that 
the Contractor and individuals hold a valid security clearance at the required level. 
 

7.7 Term of Contract 
 
7.7.1 Period of the Contract (dates to be inserted in resulting contract) 
 
The period of the Contract is from Contract date to four (4) years later inclusive. 
 
7.7.2 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up 
to two (2) additional one-year period under the same conditions. The Contractor agrees that, 
during the extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at 
least 12 months before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
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7.8 Authorities 
 
7.8.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Dany Lebel 
Title:  Materiel Acquisition and Support Officer 
 DGAEPM/DAP/DAP 2-2-5-2 
Organization: Department of National Defence 
Directorate: Directorate Aerospace Procurement 
 Address: 101 Colonel By Drive 
 Ottawa, ON 
 K1A 0K2 
 DAP 2-2-5-2 
E-mail Address: Dany.Lebel@forces.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 
 
7.8.2 Procurement Authority 
 
The Procurement Authority for the Contract is: (to be completed in resulting contract) 
 
Name:  
Title:   
Organization:  
Directorate:  
Address:  
E-mail address:  
Telephone:  
 
The Procurement Authority is the representative of the department or agency for whom the 
Work is being carried out under the Contract. The Procurement Authority is responsible for the 
implementation of tools and processes required for the administration of the Contract. The 
Contractor may discuss administrative matters identified in the Contract with the Procurement 
Authority however the Procurement Authority has no authority to authorize changes to the 
scope of the Work. Changes to the scope of Work can only be made through a contract 
amendment issued by the Contracting Authority. 
 
7.8.3 Technical Authority  
 
The Technical Authority for the Contract is: (to be completed in resulting contract) 
 
Name:  
Title:   
Organization:  
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Directorate:  
Address:  
E-mail address:  
Telephone:  
 
The Technical Authority named above is the representative of the department or agency for 
whom the Work is being carried out under the Contract and is responsible for all matters 
concerning the technical content of the Work under the Contract. Technical matters may be 
discussed with the Technical Authority; however, the Technical Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope of the Work can only be 
made through a contract amendment issued by the Contracting Authority. 
 
7.8.4 Contractor's Representative  
 
The Contractor Representative for the Contract is: (to be completed in resulting contract) 
 
Name:  
Title:   
Organization:  
Address:  
E-mail address:  
Telephone:  
 

7.9 R&O Coordination Email Account (ROCEA) 
 

a) The Contractor must use the R&O Coordination Email Account (ROCEA) exclusively for 
the duration and execution of this Contract: ALSERepairOverhaul-
ReparationRevisionDPEAGAEC@forces.gc.ca 
 

b) Unless otherwise stipulated in the Contract, the Contractor must use the ROCEA as the 
primary point of contact for all work-related correspondence with the Procurement and 
Technical Authorities and with other government representatives. 
 

c) The Contractor must use the Contracting Authority’s email address from the 7.8 
Authorities section for Contract-related correspondence and ensure that the ROCEA is 
carbon copied when appropriate. 
 

d) In the event that this mailbox can’t be accessed or a special circumstance commands it, 
the Contractor may exceptionally correspond using the appropriate email addresses in 
the 7.8 Authorities section. 
 

e) The ROCEA is a shared mailbox that is unique to this contract for communication 
purposes only. It is not a person nor does it constitute an approval process. 
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7.10 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of 
a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracting Policy Notice: 2019-01 of the Treasury Board 
Secretariat of Canada. 
 

7.11 Payment 
 
7.11.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily delivering and performing the Work under the 
Contract, the Contractor will be paid its cost reasonably and properly incurred in accordance 
with the Basis of Payment in Annex B.  
 
7.11.2 Limitation of Expenditure – Task Authorization 
 
The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work specified in the authorized Task Authorization, as determined in 
accordance with the Basis of Payment in Annex B. 
 
Canada's liability to the Contractor under the authorized task authorization must not exceed the 
limitation of expenditure specified in the authorized task authorization. Custom duties are 
included and Applicable Taxes are extra. 
 
No increase in the liability of Canada or in the price of the Work specified in the authorized task 
authorization resulting from any design changes, modifications or interpretations of the Work will 
be authorized or paid to the Contractor unless these design changes, modifications or 
interpretations have been authorized, in writing, by the Contracting Authority before their 
incorporation into the Work. 

 
7.11.3 Limitation of Expenditure - Contract 

 
1. Canada's total liability to the Contractor under the Contract must not exceed $ (to be 

completed in resulting contract). Customs duties are included and Applicable Taxes 
are extra. 

 
2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, will be authorized or paid 
to the Contractor unless these design changes, modifications or interpretations have 
been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. The Contractor must not perform any work or provide any service that would 
result in Canada's total liability being exceeded before obtaining the written approval of 
the Contracting Authority. The Contractor must notify the Contracting Authority in 
writing as to the adequacy of this sum: 

 
a. when it is 75% committed, or 
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b. four months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are 
inadequate for the completion of the Work, 

whichever comes first. 
 

3. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of 
such information by the Contractor does not increase Canada's liability. 

 

7.11.4 Method of Payment 
 
Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if: 
 

a. an accurate and complete invoice and any other documents required by the 
Contract have been submitted in accordance with the invoicing instructions 
provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 
 
7.11.5 SACC Manual Clauses C0307C (2014-06-26) – Cost Submission – Repair and 
Overhaul, apply to and form part of the Contract. 
 
7.11.6 SACC Manual Clause L5001C (2020-05-28) Government Property, apply to and form 
part of the Contract. 
 
7.11.7 Electronic Payment of Invoices – Contract 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  

a. Direct Deposit (Domestic and International); 
b. Electronic Data Interchange (EDI);  
c. Wire Transfer (International Only); 

 
7.11.8 Time Verification 
 
SACC Manual Clause C0711C (2008-05-12), Time Verification, apply to and form part of the 
Contract. 
 
7.11.9 Travel and Living Expenses 
 

1. The Contractor will be reimbursed its authorized travel and living expenses 
reasonably and properly incurred in the performance of the Work, at cost, without 
any allowance for profit and/or administrative overhead, in accordance with the meal 
and private vehicle expenses provided in Appendices B, C and D of the National 
Joint Council Travel Directive and with the other provisions of the directive referring 
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to "travellers", rather than those referring to "employees". Canada will not pay the 
Contractor any incidental expense allowance for authorized travel. 

 
a. All travel must have the prior written approval of the Technical Authority and be 

finalized by an authorized DND 626; and 
 

b. All payments are subject to government audit. 
 

2. Sub-section 1 of Travel & Living Expenses above applies to travelling expenses 
required to perform Technical Review Meetings (TRM), Progress Review Meetings 
(PRM), Training and Mobile Repair Party (MRP) under the Performance Work 
Statement (PWS). 

 
a. The Contractor is responsible for their own travel & living arrangements when a 

TRM and/or PRM is held in the National Capital Region or other location 
requested by the Technical Authority. 
 

b. The Contractor is responsible for all travel & living arrangements related to MRP.  
 
b.1  When the Contractor wishes to utilize Canada's lodging facilities in the 
performance of the work during a MRP, the Technical Authority will, upon 
request, email the Contractor with approval and information concerning the rates 
and availability of these facilities. 
 

3. When Canada’s representatives attend the Contractor’s venue for TRM and/or PRM, 
meeting rooms must be provided and arranged by the Contractor. These cost are 
not reimbursable.  

 
7.11.10 Invoicing Instructions 
 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work 
identified in the invoice is completed. 

 
2. For an item with an agreed-to completion date, in reference to Performance Key 

Indicator KPI 1 and PI 1 in Annex D:  If the Contractor completes the authorized work in 
advance of the last agreed-to completion date, only an invoice on or after the last 
agreed-to completion date will be accepted. 
 

3. Supporting documents required for each invoice:  

a. A updated copy of the Monthly Summary Report (Annex H and CDRL MAT-001) 
and the Repair & Overhaul Detail Report (CDRL MAT-002), pertaining to the 
month invoiced; 
 

b. A copy of report if/when applicable such as, but limited to, Engineering report 
(CDRL ES-001), pertaining to the month invoiced; 
 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel 
and living expenses; and 
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d. Written approval for Third Party Shipping, if applicable. 

 
4. Information required for each invoice: 

a. A breakdown of the work invoiced as per the Basis of Payment categories, as 
applicable: 
 

 R&O - Preliminary Inspection and Estimate Preparation Services 
 R&O - Technical Support Services 
 R&O - Engineering Support Services 
 TIES Technical Support Services 
 TIES Engineering Support Services 
 Management Support Services 
 Subcontracting Services, showing breakdown for labour rates, shipping 

cost and laid-down costs of materiel 
 Contractor Furnished Materiel (CFM) 
 Third Party Shipping Services 
 Travel & Living details  

 
b. For each monthly invoice, the Subject line in the email must state “Invoice 

number, Month invoiced, Contract number, followed by additional information if 
required. 

Example:   Subject:  Invoice #001, May 2023, W8485-23SL01, DND626 
45001569856 
 

5. Information required for each invoice: 

a. The original must be submitted electronically to the Contracting Authority and 
carbon-copied (cc) the R&O Coordination Email Account (ROCEA) identified 
under the section 7.8 Authorities of the Contract. 
 

b. In the event that the ROCEA mailbox can’t be accessed or an exceptional 
circumstance commands it, the Contracting or Procurement Authority may 
request a hardcopy to be mailed to the appropriate address in the 7.8 Authorities 
section. 
 

c. Individual e-mails exceeding five (5) megabytes, or those that include other 
factors such as embedded macros and/or links, may be rejected by Canada’s e-
mail system and/or firewall(s) without notice to the Contractor.  
 

d. Larger invoices may be submitted through more than one e-mail. It is the 
Contractor’s responsibility to ensure that the entire invoice was received; and 
 

e. The Contractor should not assume that all documents have been received unless 
an email from the Contracting Authority or the ROCEA confirms the receipt of 
each document. 
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7.12 Certifications and Additional Information 
 
7.12.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract.  
 
7.12.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 
The Contractor understands and agrees that, when an Agreement to Implement Employment 
Equity (AIEE) exists between the Contractor and Employment and Social Development Canada 
(ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE 
becomes invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" 
list. The imposition of such a sanction by ESDC will constitute the Contractor in default as per 
the terms of the Contract. 
 
7.12.3 ISO 9001:2015 and AS9100D:2016 Certification 
 
The Contractor must have a quality management system that is ISO 9001:2015 or 
AS9100D:2016 certified at contract award, and during the term of the contract. 

7.13 Definition of Government Fiscal year 
 
The Government of Canada Fiscal Year runs from April 1 to March 31. 

7.14 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

7.15 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list. 
 

(a) the Articles of Agreement; 
(b) the supplementary general condition 4012 (2012-07-16), Goods - Higher Complexity; 
(c) the general conditions 2035 (2020-05-28) Higher Complexity – Services; 
(d) Annex A, Performance Work Statement; 
(e) Annex B - Basis of Payment (BoP); 
(f) Annex C - Security Requirements Check List (SRCL); 
(g) Annex D - Performance Management Specification; 
(h) Annex E - Task Authorization Form (DND 626); 
(i) The Contractor's bid dated ______ (to be completed in resulting Contract), as 

clarified/amended on ______ (to be completed in resulting Contract, if applicable). 
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7.16 Defence Contract 
 
SACC Manual clause A9006C (2012-07-16) Defence Contract 

7.17 Foreign Nationals (Canadian Contractor OR Foreign Contractor) 
 
(The resulting contract will retain either clause A2000C or A2001C, depending on whether it is a 
Canadian or Foreign Contractor) 
 
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor), apply to 
and form part of the Contract. 
OR 
SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor), apply to 
and form part of the Contract. 

7.18 Controlled Goods 
 
SACC Manual clause B4060C (2011-05-16), Controlled Goods, apply to and form part of the 
Contract. 

7.19 Controlled Goods Program 
 
SACC Manual clause A9131C (2014-11-27), Controlled Goods Program - Contract, apply to 
and form part of the Contract. 
 

7.20 Discretionary Audit 
 
SACC Manual clause C0705C (2010-01-11) Discretionary Audit 

7.21 Insurance 
 
SACC Manual clause G1005C (2016-01-28) Insurance - No Specific Requirement. 
 

7.22 Dispute Resolution 
 

(a) The parties agree to maintain open and honest communication about the Work throughout 
and after the performance of the contract. 

 
(b) The parties agree to consult and co-operate with each other in the furtherance of the 

contract and promptly notify the other party or parties and attempt to resolve problems or 
differences that may arise. 

 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties 

agree to consult a neutral third party offering alternative dispute resolution services to 
attempt to address the dispute.  

 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell 

website under the heading “Dispute Resolution”. 
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7.23 Canada Purchase of Excess Contractor Furnished Materiel (CFM) 
 
At the end of the contract, and to the extent the parties can come to terms: 
 
1. Canada may buy excess items of Contractor Furnished Materiel (CFM) from the Contractor, 

if they meet the following conditions: 
 

(a) The item(s) physically exist, are serviceable and moveable; 

(b) The Contractor has objective evidence of the price paid; 

(c) The item(s) were procured specifically in support of the Repair and/or Overhaul activities 
against this contract being fully or partially terminated and are now in excess to 
requirement because of that termination; 

(d) It was reasonable for the Contractor to have bought the item(s) in the magnitude 
purchased at the time they were ordered; 

(e) The item(s) cannot be sold back to the supplier or be readily disposed of in the open 
market at a reasonable price; and 

(f) The Contractor cannot use the item(s) for any other program (either firm or prospective). 
 

In addition, if all the above conditions are met: 
 
(g) Canada may pay reasonable direct costs associated with the purchase of the excess 

materiel, such as providing the technical data required for cataloguing, packing, 
shipping, and storage. 

 
2. For CFM bought by Canada, refer to the Basis of Payment. 
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7.24 Shipping Instructions 
 
7.24.1 Shipping SACC Clause  
 
(The resulting contract will retain either clause D0035C or D0037C in full text, depending on 
whether the contractor is Canadian-based or Foreign-based) 
 
SACC Manual Clause D0035C (2020-07-01) - Shipping instructions (Department of National 
Defence): Foreign-based contractors;  
OR 
SACC Manual Clause D0037C (2016-01-28) - Shipping instructions (Department of National 
Defence): Canadian-based contractors. 
 
7.24.2 Third Party Shipping  
 
Canada reserves the right to request shipping by third parties, through the Contractor, when an 
urgent requirement or an exceptional circumstance commands it. Written approval must be 
obtained from the Contracting Authority prior to executing the shipping action. The shipping 
details and destination will be provided at that time. Approved third party shipping are payable 
by Canada as per the Basis of Payment. 
 

7.25 Preparation for Delivery 
 
(The resulting contract will retain either clause D3013C or D3019C in full text, depending on 
whether the contractor is Canadian-based or Foreign-based) 
 
SACC Manual Clause D3013C (2007-11-30) - Preparation for Delivery – Canadian-based 
Contractor;  
OR 
SACC Manual Clause D3019C (2007-11-30) - Preparation for Delivery – United States-based 
Contractor. 
 

7.26 Release Documents  
 
(The resulting contract will retain either clause D5604C, D5605C or D5606C, depending on 
whether the contractor is Canadian-based, Unites States-based or Foreign-based) 
 
SACC Manual Clause D5606C (2017-11-28) - Release documents (DND) – Canadian-based 
Contractor; 
OR 
SACC Manual Clause D5605C (2010-01-11) - Release documents (DND) – United States-
based Contractor; 
OR 
SACC Manual Clause D5604C (2008-12-12) - Release documents (DND) – Foreign-based 
Contractor. 
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7.27 SACC Manual clauses 
 
The following SACC Manual clauses apply to and form part of the Contract: 
 
A9006C (2012-07-16) - Defence Contract  
A9019C (2011-05-16) - Hazardous Waste Disposal  
A9062C (2011-05-16) - Canadian Forces Site Regulations  
B1501C (2018-06-21) - Electrical Equipment  
B7500C (2006-06-16) - Excess Goods  
B9028C (2007-05-25) - Access to Facilities and Equipment  
D2001C (2007-01-30) - Labelling  
D3015C (2014-09-25) - Dangerous Goods / Hazardous Products – Labelling &  

Packaging Compliance  
D6010C (2007-11-30) - Palletisation  
D5540C (2019-05-30) - ISO 9001:2015 Quality Management Systems - Requirements  

(Quality Assurance Code Q)  
D5545C (2019-05-30) - ISO 9001:2015 Quality Management Systems - Requirements  

(Quality Assurance Code C)  
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