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Title -  Sujet
Contract No. -  Nº de contrat
Client Reference No. -  Nº de référence du client
Date
Requisition No. -  Nº de la demande :
Security Requirements - Exigences relatives à la sécurité
Financial Code - Code financier
F.O.B. -  F.A.B.
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Signature for the Minister -  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Shared Services Canada | Services partagés Canada
Draft - Ébauche
Contract - Contrat
 your bid to provide to Canada the goods, services or both described in the Contract in accordance with the conditions and at the prices set out in the Contract.
 votre soumission de fournir au Canada les biens, services ou les deux décrits dans le contrat conformément aux conditions et aux prix prévus au contrat.
The Vendor/Firm hereby accepts/acknowledges this contract. Le fournisseur/entrepreneur accepte le présent contrat/en accuse réception.
Signature
Name, title of person authorized to sign - Nom et titre du signataire autorisé
Comments - Commentaires
Vendor / Firm Name and Address - Raison sociale et adresse du fournisseur / de l'entrepreneur
Procurement Business Number (PBN) - Nº d'entreprise - approvisionnement (NEA)
 Requirement
The Contractor agrees to supply to Canada the goods and/or services described in the Contract, including the Statement of , in accordance with, and at the prices set out in the Contract. 
supplying the purchased Hardware; andproviding maintenance for the Hardware during the Hardware Maintenance Period; andgranting the license to use the Licensed Software described in the Contract; andproviding maintenance and support for the Licensed Software during the Software Support Period; andproviding telecommunication services; andproviding services; andproviding professional services. 
“Client” means the department or agency for which the Work is performed.
Client: Under the Contract, the “Client” is . 
Client: Under the Contract, the “Client” is Shared Services Canada (“SSC”), an organization with a mandate to provide shared services. This Contract will be used by SSC to provide shared services to its clients, which include SSC itself, those government institutions for whom SSC's services are mandatory at any point during the Contract Period, and those other organizations for whom SSC's services are optional at any point during the Contract Period  and that choose to use those services from time to time. SSC may choose to use this Contract for some or all of its clients and may use alternative means to provide the same or similar services.  
Reorganization of Client: The Contractor's obligation to perform the Work will not be affected (and no additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of any Client. The reorganization, reconfiguration and restructuring of the Client includes the privatization of the Client, its merger with another entity, or its dissolution, where the dissolution is followed by the creation of another entity or entities with mandates similar to the original Client. In connection with any form of reorganization, Canada may designate another department or government body as the Contracting Authority or Technical Authority, as required to reflect the new roles and responsibilities associated with the reorganization.
Defined Terms: Words and expression defined in the General Conditions or Supplemental General Conditions and used in the Contract have the meanings given to them in the General Conditions or Supplemental General Conditions.
Any reference to a “deliverable” includes the license to use the Licensed Software (the Licensed Software itself is not a deliverable, because the Licensed Software is only being licensed under the Contract, not sold or transferred). 
 Pre-Contractual Work – Authorized
Date:
Department:
The Parties acknowledge that, as of  the Contractor, with the consent of  and without a written contract, has started the Work required pursuant to the Contract (Pre-contractual Work) and has incurred costs in the performance of such Work. Costs incurred by the Contractor in the performance of the Pre-contractual Work, that would have been treated as costs reasonably and properly incurred if they had been incurred after the effective date of the Contract, will be paid to the Contractor in accordance with the Basis of Payment of the Contract subject to acceptance of the Pre-contractual Work by Canada. The Contractor agrees that upon such payment by Canada to the Contractor, Canada will be released and forever discharged from all manner of actions, claims, suits or demands in relation to the Pre-contractual Work.
The Parties confirm that copyright in the Pre-contractual Work belongs to Canada and that ownership of all intellectual property rights in all information of a scientific, technical or artistic nature relating to the Work, in any form or medium, conceived, developed or produced by the Contractor in the performance of the Pre-contractual Work belongs to Canada.
 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada (PSPC). All references contained within the PSPC General Conditions or Supplementary General Conditions to the Minister of Public Works and Government Services will be interpreted as a reference to the minister presiding over Shared Services Canada and all references to the Department of Public Works and Government Services will be interpreted as Shared Services Canada.
Any such clauses and conditions are incorporated by reference into and form part of this Contract as though the text were set out in full. 
General Conditions
SSC General Conditions
2005 (), General Conditions – Standing Offers – Goods or Services
2009 (), General Conditions – Standing Offers – Goods or Services – Authorized Users 
2010A (), General Conditions – Goods (medium complexity)
2010B (), General Conditions – Professional Services (medium complexity)
2010C (), General Conditions – Services (medium complexity)
2015A (), General Conditions – Goods – Authorized Users (medium complexity)
2020 (), General Conditions – Supply Arrangement – Goods or Services
2029 (), General Conditions – Goods or Services (Low Dollar Value)
2030 (), General Conditions – Higher Complexity – Goods
2035 (), General Conditions – Higher Complexity – Services 
SSC's General Conditions for Information Technology Contracts, apply to and form part of the Contract.
Supplemental General Conditions
4001 (), Hardware Purchase, Lease and Maintenance
4002 (), Software Development or Modification Services
4003 (), Licensed Software
4004 (), Maintenance and Support Services for Licensed Software
4005 (), Telecommunications Services and Products
4006 (), Contractor to Own Intellectual Property Rights in Foreground Information
4007 (), Canada to Own Intellectual Property Rights in Foreground Information
4008 (), Personal Information
4009 (), Professional Services – Medium Complexity
4010 (), Services – Higher Complexity
4011 (), Goods – Medium Complexity
4012 (), Goods – Higher Complexity
Additional SACC Manual Clauses:
A9122C (), Protection and Security of Data Stored in Databases
A9126C (), Non-disclosure Agreement
 (), 
Add / Delete
Search
ID
Effective Date
Title
#
 Security Requirement
There is no security requirement applicable to the Contract.
Applicable clauses provided by the Contract Security Program:
 Term of the Contract
Contract Period
The Contract Period is from:
to:
inclusive.
The Contract period is from  to  inclusive.
The Contract Period is from date of Contract to:
inclusive.
The Contract period is from date of Contract to  inclusive.
The Work is to be performed during the period of:
to:
inclusive.
The Work is to be performed during the period of  to  inclusive.
Option to extend the Contract
The Contractor grants to Canada the irrevocable option(s) to extend the term of the Contract by up to  additional   period(s), under the same conditions. The Contractor agrees that, during the extended Contract Period, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
Canada may exercise this option at any time by sending a written notice to the Contractor before the expiry date of the Contract. This option may only be exercised by the Contracting Authority, and will be evidenced for administrative purposes only, through a contract amendment.
Option to extend – Transition Period
The Contractor acknowledges that the nature of the services provided under the Contract requires continuity and that a transition period may be required at the end of the Contract. The Contractor agrees that Canada may, at its discretion, extend the Contract by a period of * under the same conditions to ensure the required transition. The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
The Contracting Authority will advise the Contractor of the extension by sending a written notice to the Contractor before the contract expiry date. The extension will be evidenced for administrative purposes only, through a contract amendment.
Termination on Thirty Days Notice
Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) calendar days written notice to the Contractor. In the event of such termination, Canada will only pay for costs incurred for services rendered and accepted by Canada up to the date of the termination. Despite any other provision of the Contract, there will be no other costs that will be paid to the Contractor as a result of the termination.
Delivery Date
All deliverables must be received on or before .
All deliverables must be received on or before:
All deliverables must be received within  days from the date of award.   
All deliverables must be received between
and
All deliverables must be received between  and .
Multiple Delivery Dates:
 Comprehensive Land Claims Agreement(s)
This Contract is subject to the following Comprehensive Land Claims Agreement(s) (CLCAs):
This Contract is subject to the following Comprehensive Land Claims Agreement(s):
Deliveries: The Contract with Task Authorizations is to establish the delivery of the requirement detailed under the Contract, to the Identified Users across Canada, including areas subject to Comprehensive Land Claims Agreements.
Deliveries: The Contract with Task Authorizations is to establish the delivery of the requirement detailed under the Contract, to the Identified User across Canada, excluding locations within Yukon, Northwest Territories, Nunavut, Quebec and Labrador that are subject to Comprehensive Land Claims Agreements (CLCAs). The resulting is not to be used for deliveries within a Comprehensive Land Claims Settlement Area (CLCSA). All requirements for delivery within a CLCSA will have to be treated as a separate procurement outside the Contract.
Additional clause(s):
 Licensed Software
With respect to the provisions of Supplemental General Conditions 4003:
The Licensed Software, which is defined in 4003, includes all the products offered by the Contractor in its bid or quote, and any other software code required for those products to function in accordance with the Software Documentation and Specifications, including without limitation of all the products listed in the Annex.
The license granted under the Contract is 
for  designated .
The Entity Licensed is Her Majesty the Queen in right of Canada.
Option to Purchase Licenses for additional User/Devices
The Contractor grants to Canada the irrevocable option to purchase licenses for additional  at the price set out in Annex Deliverables and Pricing on the same terms and conditions as the initial  licenses granted under the Contract. This option may be exercised at any time during the Contract Period, as many times as Canada chooses. This option may only be exercised by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes only, by a contract amendment.
Language of Licensed Software
Delivery Location(s)
Installation Site
Media on which Licensed Software must be Delivered
Fixed Term of License
Software Warranty Period
Source Code Escrow Required
Yes
On-going Maintenance of Software Code
The Contractor must continue to maintain the version of the Licensed Software (i.e., the version or “build” originally licensed under the Contract) as a commercial product (i.e., the Contractor or the software publisher must be continuing to develop new code in respect of the Licensed Software to maintain its functionality, enhance it, and deal with Software Errors) for at least * from the date Contract is awards. After that time, if the Contractor or the software publisher decides to discontinue or no longer maintain the then-current version or “build” of the Licensed Software and, instead, decides to provide upgrades to the Licensed Software as part of the Software Support, the Contractor must provide written notice to Canada at least * in advance of the discontinuation.
 Licensed Software Maintenance and Support
With respect to the provisions of Supplemental General Conditions 4004:
The licensed Programs to be supported and maintained are listed in the Annex – Deliverables and Pricing.
Software Support Period is .
Option to extend Software Support Period
The Contractor grants to Canada the irrevocable option(s) to extend the Software Support Period by  additional   period(s), exercisable at any time during the Contract Period. The Contractor agrees that during the entire Software Support Period, the prices will be those set out in the Annex Deliverables and Pricing. The option(s) may only be exercised by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes only, by a contract amendment.
Hours for Providing Support Services
The Contractor's personnel must be accessible between the hours of * a.m. until * p.m., local time, at the site where the Licensed Programs are installed, Monday through Friday, * statutory holidays observed by Canada.
 a.m. until 
 p.m.
statutory holidays observed by Canada.
Contact Information for Accessing the Contractor's Support Services
In accordance with Section 5 of 4004, the Contractor will make its Support Services available through the following:
Toll-free Telephone: 
E-mail address: 
The Contractor must respond to all communications within * of the initial time of the Client or User's initial communication.
Website
In accordance with Section 5 of 4004, the Contractor must make Support Services available over the Internet. To do so, the Contractor must include, as a minimum, frequently asked questions and on-line software diagnostic routines and support tools. Despite the Hours for Providing Support Services,  the Contractor's website must be available to Canada's users 24 hours a day, 365 days a year, and must be available 99% of the time. The Contractor's website address for web support is .
Contractor's Website:
Language of Support Services
The Support Services must be provided in .
 Purchased Hardware
With respect to the provisions of Supplemental General Conditions 4001, the following applies:
Delivery Requirements
Multiple Delivery Locations:
Special Site Delivery:
Special Delivery Requirements:
Installation and other Requirements
Installation Site(s):
Installation Requirement(s):
Special Integration and Configuration Requirements:
Hardware Warranty Period
Condition of Hardware
The hardware provided may include refurbished Hardware, as long as it is certified “equal quality” to new and unused equipment.
Hardware is part of a System
Minimum Availability Level for Hardware
Minimum Availability Level Reporting Requirements:
Availability Testing is required.
The Availability Level Testing will be performed by .
Availability Level Testing will be performed before Acceptance.
Availability Level Test Period for pre-Acceptance Availability Level Testing.
Hardware Documentation
Contractor must update Hardware Documentation throughout Contract Period.
Hardware Documentation must include maintenance documentation.
Language of Hardware Documentation:
Format and Medium on which Hardware Documentation must be delivered:
There is no requirement for Hardware Documentation.
 Hardware Maintenance Service
With respect to the provisions of Supplemental General Conditions 4001, the following applies:
The Hardware Maintenance Services is to be provided on the Hardware listed in the Annex.
Hardware Maintenance Period
Hardware Maintenance Period is .
Option to extend Hardware Maintenance Period
The Contractor grants to Canada the irrevocable option(s) to extend the Hardware Maintenance Period by  additional   period(s), exercisable at any time during the Contract Period. The Contractor agrees that during the entire Hardware Maintenance Period, the prices will be those set out in the Annex. The option(s) may only be exercised by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes only, by a contract amendment.
Language of the technical support through the toll-free hotline
Language of the Website for Maintenance Service
Class of Maintenance Service
.
Hardware Maintenance Service beyond the Principal Period of Maintenance (PPM)
The Contractor must accept and respond to Hardware Maintenance Service calls during the “Principal Period of Maintenance” (PPM). The PPM is  hours each day, from  to , ,  to ,  statutory holidays observed by Canada.
The Contractor must accept and respond to Hardware Maintenance Service calls during the “Principal Period of Maintenance” (PPM).
The PPM is
hours each day, from
to 
From
to 
statutory holidays observed by Canada.
Condition of Parts
Parts supplied as part of Hardware Maintenance Service may be refurbished Parts, as long as it is certified “equal quality” to new and unused equipment.
 Task Authorization (TA)
Minimum Work Guarantee – All the Work – Task Authorizations
“Maximum Contract Value” means the amount specified in the “Limitation of Expenditure” clause set out in the Contract; and
Under this Contract the Minimum Contract Value referred to in the General Conditions means: 
Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness throughout the Contract period to perform the Work described in the Contract. Canada's maximum liability for work performed under the Contract must not exceed the Maximum Contract Value, unless an increase is authorized in writing by the Contracting Authority. In the Event that Canada does not request work in the amount of the Minimum Contract Value during the period of the Contract, Canada must pay the Contractor the difference between the Minimum Contract Value and the total cost of the Work requested. Canada will have no obligation to the Contractor under this clause if Canada terminates the Contract in whole or in part for default.
Form and Content of TA
An TA will contain:
Contract and TA number;the details of the required activities and resources;a description of the deliverables;a schedule indicating completion dates for the major activities or submission dates for the deliverables;security requirements; andcosts. 
Contractor's Response to TA
The Contractor must provide to Canada, within the period specified in the TA, the proposed total price for performing the task and a breakdown of that cost, established in accordance with the fees. The contractor will not be paid for preparing or providing its response or for providing other information required to prepare and validly issue the TA.
TA Limit and Authorities for Validly Issuing TAs
A validly issued TA must be signed by the appropriate Authority as set forth in this Contract. Any work performed by the Contractor without receiving a validly issued TA is done at the Contractor's own risk.
Periodic Usage Reports
The Contractor must compile and maintain detailed and current data on its performance of Work required and requested under TAs (inclusive of any revisions) authorized and issued under the Contract.
Refusal of TAs
The Contractor is not required to submit a response to every draft TA sent by Canada. However, in addition to Canada's other rights to terminate the Contract, Canada may immediately, and without further notice, terminate the Contract for default in accordance with the General Conditions if the Contractor in at least three instances has either not responded or has not submitted a valid response when sent a draft TA.
Consolidation of TAs for Administrative Purposes
This Contract may be amended from time to time to reflect all validly issued TAs to date, to document the Work performed under those TAs for administrative purposes.
Additional Clause
 Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in .
 Shipping Instructions
Goods must be consigned and delivered to the destination specified in the contract FOB Destination including all delivery charges and customs duties and Applicable Taxes.
Goods must be consigned and delivered to the destination specified in the contract, Incoterms 2010 “DDP Delivered Duty Paid”.
Goods must be sent to the following E-mail address:
Goods must be consigned and delivered to the destination specified in the contract, Incoterms 2010 “DAP Delivered at Place”.
Goods must be consigned to the destination specified in the Contract and delivered FCA Free Carrier * Incoterms 2010 for shipments from a commercial contractor.
Named place:
Goods must be consigned and delivered to the destination specified in the contract, Incoterms 2010 “Carriage Paid to”.
Transportation Costs
The Contractor must ship the goods prepaid  including all delivery charges to the destination specified in the Contract. Prepaid transportation costs must shown as a separate item on the invoice, supported by a certified copy of the prepaid transportation bill of lading.
Prepaid Transportation Costs
The Contractor must prepay transportation costs. Prepaid transportation costs must be shown as a separate item on the invoice, supported by a certified copy of the prepaid transportation bill of lading.
Advance Shipping Notice
The Contractor should submit an advance shipping notice through the SSC P2P portal to notify SSC of the pending delivery of the goods under this Contract within 24 hours after shipping the goods. For ongoing or continuing services, the advance shipping notice will not be necessary as the Contractor must provide monthly invoices in accordance with the invoicing instructions provided in the Contract.
Additional clause
 Basis of Payment
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid a firm unit price, as specified in the Annex – Deliverables and Pricing for the cost of . 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work unless they have been approved, in writing, by the Contracting Authority before their incorporation into the Work. Applicable Taxes are extra.
Pre-contractual work end date:
Pre-Contractual Work: In consideration of the Pre-contractual Work during the period from  up to , the Contractor will be paid a firm price set out in the Annex – Deliverables and Pricing.
Telecommunications Services and Products: For providing the telecommunications services and/or products in accordance with the Contract, Canada will pay the Contractor the firm prices set out in the Annex – Deliverables and Pricing.
Basis of Payment – Hardware
Purchased Hardware: For providing the Hardware in accordance with the Contract, Canada will pay the Contractor the firm price(s) set out in the Annex – Deliverables and Pricing.
Hardware Maintenance and Support: For maintenance and/or support of the Hardware in accordance with the Contract, Canada will pay the Contractor, the firm price(s) set out in the Annex – Deliverables and Pricing.
Optional Hardware Maintenance and Support: For maintenance and/or support of the Hardware after the Hardware Warranty Period, if Canada exercises its option to extend the Hardware Maintenance Period, Canada will pay the Contractor, the price(s) set out in the Annex – Deliverables and Pricing.
Basis of Payment – Licensed Software
Licensed Software: For the license(s) to use the Licensed Software, in accordance with the Contract, Canada will pay the Contractor the firm price(s) set out in the Annex – Deliverables and Pricing. The firm prices include the warranty during the Software Warranty Period.
Maintenance and Support for Licensed Software: For maintenance and support services throughout the Software Support Period, in accordance with the Contract (including the option to extend the Software Support Period, as applicable), Canada will pay the Contractor, the firm price(s) set out in the Annex – Deliverables and Pricing. 
Licensed Software, Maintenance and Support: For the license(s) to use the Licensed Software, in accordance with the Contract, Canada will pay the Contractor the firm price(s) set out in Annex – Deliverables and Pricing. The firm prices include the warranty during the Software Warranty Period and maintenance and support during the Software Support Period.
Optional Additional Software Licenses: For additional licenses  to use the Licensed Software, if Canada exercises its option, Canada will pay the Contractor the firm price  set out in Annex – Deliverables and Pricing.
Option Software Support: If Canada exercises its option to extend the Software Support Period, Canada will pay the Contractor the firm price set out in Annex – Deliverables and Pricing.
Basis of Payment – Services
Professional Services provided under a Task Authorization with a Maximum Price: For professional services requested by Canada, in accordance with a validly issued Task Authorization, Canada will pay the Contractor, up to the Maximum Price for the TA, for actual time worked and any resulting deliverables in accordance with the  set out in the Annex – Deliverables and Pricing, to the limitation of expenditure. Partial days will be prorated based on actual hours worked based on a 7.5-hour workday. 
Professional Services provided under a Task Authorization with a Firm Price: For professional services requested by Canada, in accordance with a validly issued Task, Canada will pay the Contractor the firm price set out in the Task (based on the  set out in the Annex – Deliverables and Pricing to the limitation of expenditure.
Services provided under a Task Authorization with a Firm Price: For services requested by Canada, in accordance with a validly issued Task, Canada will pay the Contractor the firm price set out in the Task (based on the firm price(s) in the Annex – Deliverables and Pricing to the limitation of expenditure.
Professional Services: The Contractor will be paid for the Work performed, in accordance with the  set out in the Annex – Deliverables and Pricing to the limitation of expenditure.
Services: In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid the firm price in the Annex – Deliverables and Pricing.
Pre-Authorized Travel and Living Expenses: Canada will reimburse the Contractor for its pre-authorized travel and living expenses reasonably and properly incurred in the performance of the Work, at cost, without any allowance for profit and/or administrative overhead, in accordance with the meal, private vehicle and incidental expenses provided in Appendices B, C and D of the Treasury Board Travel Directive, and with the other provisions of the directive referring to "travellers", rather than those referring to "employees". All travel must have the prior authorization of the Technical or Project Authority. All payments are subject to government audit. The Contractor will not be able to charge for time spent travelling at the rates set out in the Contract.
Estimated Cost:
Estimated Cost: 
Pre-Authorized Travel and Living Expenses: Canada will not pay any travel or living expenses associated with performing the Work. 
Additional / Other Clauses
Add / Delete
Clause Title
Clause Content
#
 Limitation of Expenditure
Canada's Total Liability
a.
Canada's total liability to the Contractor under the Contract, must not exceed .
Must not exceed:
b.
No increase in the total liability of Canada will be authorized or paid to the Contractor unless an increase has been approved, in writing, by the Contracting Authority. 
c.
The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
i.
when it is  percent committed; or
ii.
 months before the contract expiry date; or
iii.
as soon as the Contractor considers that the  inadequate for the completion of the Work;
whichever comes first.
d.
If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority, a written estimate for the additional funds required. Provision of such information by the Contractor does not increase Canada's liability.
Canada's total liability to the Contractor under the Contract, must not exceed .
Must not exceed:
Other Limitation of Expenditure
Must not exceed:  
 Method of Payment
Single Payment
Canada will pay the Contractor upon completion and delivery of the * in accordance with the payment provisions of the Contract if: 
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;the Work delivered has been accepted by Canada. 
Multiple Payments
Canada will pay the Contractor upon completion and delivery of the * in accordance with the payment provisions of the Contract if: 
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;the Work delivered has been accepted by Canada. 
Multiple Advance Payments
Canada will pay the Contractor on * basis, in advance, for the  period as set out in the Annex – Deliverables and Pricing if:
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada; Payment in advance does not prevent Canada from exercising any or all potential remedies in relation to this payment or any of the Work, if the Work performed later proves to be unacceptable.
Advance Payment
Canada will pay the Contractor in advance for the * if:
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada; Payment in advance does not prevent Canada from exercising any or all potential remedies in relation to this payment or any of the Work, if the Work performed later proves to be unacceptable. 
Monthly Payment
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice in accordance with the payment provisions of the Contract if:
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;the Work delivered has been accepted by Canada. 
Advance Payments Software Maintenance and Support for the Licensed Software
For the Software Maintenance and Support, as detailed in this Contract, Canada will pay the Contractor, the firm annual price(s) set out in Annex – Deliverables and Pricing, payable in advance, FOB destination, including all customs duties, GST/HST extra.
 Invoicing Instructions
The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” of the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. Invoices must be forwarded to the address or E-mail shown on page 1 of the Contract for certification and payment.
A copy of the invoices must be forwarded by E-mail the Contracting Authority identified under the section entitled “Authorities” of the Contract.
A copy must be forwarded to the Contracting Authority identified under the section entitled “Authorities” of the Contract (by E-mail)
The Contractor must submit invoices electronically through the SSC P2P portal in accordance with the section entitled “Invoice Submission” of the General Conditions. Invoices cannot be submitted until all work identified in the invoice is completed. In the alternative, the Contractor may seek the consent of the Contracting Authority to submit invoices using an alternative method. Invoices cannot be submitted until all work identified in the invoice is completed.For Purchase Orders (PO), the Contractor's invoice must indicate which line item(s) and the quantity for which it is invoicing. If a PO amendment has been issued, P2P will only accept invoices submitted in accordance with the latest amendment.If the Contractor submits and advance shipping notice, the invoice should be linked to this advance shipping notice in the SSC P2P portal. The Contractor may link more than one advance shipping notice.
 Authorities
Contracting Authority
The Contracting Authority for the Contract is:
The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority.
Technical Authority (optional)
The Technical Authority for the Contract is:
The Technical Authority is responsible for all technical matters in relation to the implementation of this Contract. The Technical Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the Contract Authority.
Contractor's Representative
 Certifications and Additional Information
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing additional information are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications are subject to verification by Canada during the entire period of the Contract.
 Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation Act (PSSA) pension, the Contractor has agree that this information will be reported on departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
 Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first appears on the list has priority over the wording of any document that subsequently appears on the list.
these Articles of Agreement;2010A, 2010B, 2010C, 2029, 2030 or 2035, General Conditions;Annex Statement of Work; Annex Deliverables & Pricing;Security Requirements; if applicableAdditional Software Use Terms Approved by Canada, which are only binding on Canada if they have been initiated by both parties in the signed copy of the Contract; if applicableThe Contractor's quote dated , not including any software publisher license terms and conditions that may be included in the quote, not including any provisions in the quote with respect to limitations on liability, and not including any terms and conditions incorporated by reference (including by way of a web link) in the quote. if applicableContractor's bid response to Solicitation  dated 
 Limitation of Liability – Information Management / Information Technology
a.
Any reference in this section to damages caused by the Contractor also includes damages caused by its employees, as well as its subcontractors, agents, and representatives, and any of their employees. This section applies regardless of whether the claim is based in contract, tort, or another cause of action. The Contractor is not liable to Canada with respect to the performance of or failure to perform the Contract except as described in this section and in any section of the Contract pre-establishing any liquidated damages. The Contractor is only liable for indirect, special or consequential damages to the extent described in this Article, even if it has been made aware of the potential for those damages.
b.
First Party Liability:
 
The Contractor is fully liable for all damages to Canada, including indirect, special or consequential damages, caused by the Contractor's performance or failure to perform the Contract that relate to:
any infringement of intellectual property rights to the extent the Contractor breaches the section entitled “Intellectual Property Infringement and Royalties”;
 
physical injury, including death.
 
The Contractor is liable for all direct damages affecting real or tangible personal property owned, possessed, or occupied by Canada.
 
Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the Contract. Each of the Parties is also liable for all indirect, special or consequential damages in respect of its unauthorized disclosure of the other Party's trade secret (or trade secrets of a third party provided by on Party to another under the Contract) relating to information technology.
 
The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion of the Work for which Canada has made any payment. This does not apply to encumbrances or claims relating to intellectual property rights, which are addressed under (i.A) above.
 
The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way relating to the Contract, including:
 
any breach of the warranty obligations under the Contract, up to the total amount paid by Canada (including any applicable taxes) for the goods an services affected by the breach of warranty; and
 
any other direct damages, including all identifiable direct costs to Canada associated with re-procuring the Work from another party if the Contract is terminated either in whole or in part for default up to an aggregate maximum for this subparagraph (B) of the greater of * times the total estimated cost (meaning the dollar amount shown on the first page of the Contract in the cell titles “Total Estimated Cost” or shown on other document used to order services under this instrument).
 
in any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost (as defined above) for the Contract.
 
If Canada's records or data are harmed as a result of the Contractor's negligence or willful act, the Contractor's only liability is, at the Contractor's own expense, to restore Canada's records and data using the most recent backup kept by Canada. Canada is responsible for maintaining and adequate backup of its records and data.
c.
Third Party Claims:
 
Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that it is liable for any damages that it causes to any third party in connection with the Contract as set out in a settlement agreement or as finally determined by a court of competent jurisdiction, where the court determines that the Parties are jointly and severally liable or that one Party is solely and directly liable to the third party. The amount of the liability will be them amount set out in the settlement agreement or determined by the court to have been the Party's portion of the damages to the third party. No settlement agreement is binding on a Party unless its authorized representative has approved the agreement in writing.
 
If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages caused by the Contractor, the Contractor must reimburse Canada by the amount finally determined by a court of competent jurisdiction to be the Contractor's portion of the damages to the third party. However, despite the paragraph (i), with respect to special, indirect, and consequential damages of third parties covered by this Section, the Contractor is only liable for reimbursing Canada for the Contractor's portion of those damages that Canada is required by a court to pay to a third party as a result of joint and several liability that relate to the infringement of a third party's intellectual property rights; physical injury of a third party, including death; damages affecting a third party's real or tangible personal property; liens or encumbrances on any portion of the Work; or breach of confidentiality.
 
The Parties are only liable to one another for damages to third parties to the extent described in this paragraph c. 
 Intellectual Property infringement and royalties
 
The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada will infringe any third party's intellectual property rights in performing or using the Work, and that Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work.
 
If anyone makes a claim against Canada or the Contractor concerning intellectual property infringement or royalties related to the Work, that Party agrees to notify the other Party in writing immediately. If anyone brings a claim against Canada, according to, R.S. 1985, c. J-2, the Department of Justice Act Attorney General of Canada must have the regulation and conduct of all litigation for or against Canada, but the Attorney General may request that the Contractor defend Canada against the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the other Party first approves the settlement in writing. 
 
The Contractor has no obligation regarding claims that were only made because:
 
Canada modified the Work or part of the Work without the Contractor's consent or used the Work or part of the Work without following a requirement of the Contract; or
 
Canada used the Work or part of the Work with a product that the Contractor did not supply under the Contract (unless that use is described in the Contract or the manufacturer's specifications); or
 
the Contractor used equipment, drawings, specifications or other information supplied to the Contractor by Canada (or by someone authorized by Canada); or
 
the Contractor used a specific item of equipment or software that it obtained because of specific instructions from the Contracting Authority; however, this exception only applies if the Contractor has included the following language in its own contract with the supplier of that equipment or software: “[Supplier name] acknowledges that the purchased items will be used by the Government of Canada. If a third party claims that equipment or software supplied under this contract infringes any intellectual property right, [supplier name], if requested to do so by either [Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim at its own expense and will pay all costs, damages and legal fees payable as a result of that infringement.” Obtaining this protection from the supplier is the Contractor's responsibility and, if the Contractor does not do so, it will be responsible to Canada for the claim.
 
If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual property rights, the Contractor must immediately do one of the following:
 
take whatever steps are necessary to allow Canada to continue to use the allegedly infringing part of the Work; or
 
modify or replace the Work to avoid intellectual property infringement, while ensuring that the Work continues to meet all the requirements of the Contract; or
 
take back the Work and refund any part of the Contract Price that Canada has already paid.
If the Contractor determines that none of these alternatives can reasonably be achieved, or if the Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse Canada for all the costs it incurs to do so. 
 Insurance
Insurance – No Specific Requirement
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by the Contractor is at its own expense and for its own benefit and protection. If does not release the Contractor  from or reduce its liability under the Contract.
Insurance – Specific Requirements
The Contractor must comply with the insurance requirements specified in the Annex – Insurance Requirement. The Contractor must maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does not release the Contractor from or reduce its liability under the Contract. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the Contractor's expense, and for its own benefit and protection. The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all applicable insurance policies.
Other clause
 Additional Clause(s)
Add / Delete
Clause Title
Clause Content
#
Annex – Statement of Work
Annex – Deliverables and Pricing
List of Deliverables and Pricing
Add / Delete
Description (Part Number(s) or Service Code(s))
Qty
Unit Price
Extended Price
#
Sub-Total:
Sub-Total :
Shipping:
 Estimated Taxes:
Applicable Sales Taxes:
Estimated Total for Deliverables and Pricing:
Professional Services
Add / Delete
Category
Estimated Level of Effort
Number of Resources
Total
#
Sub-Total:
Sub-Total :
 Estimated Taxes:
Applicable Sales Taxes:
Estimated Total for Professional Services:
Note: The total hours worked shall be computed by multiplying or dividing the appropriate fixed time rate prescribed in this Table Annex A by the number of direct hours worked. Fractional parts of an hour/day must be payable on a prorated basis. The Contractor must not exceed the limitation of expenditure established in the contract.
Optional Deliverables and Pricing
Add / Delete
Description (Part Number(s) or Service Code(s))
Qty
Unit Price
Extended Price
#
Estimated Total for Optional Deliverables and Pricing:
Note: If additional licenses to use the Licensed Software are purchased during the Software Support Period Canada will pay the Applicable price for maintenance and support of that number of licenses divided by 12, then multiplied by the number of months or partial months remaining in the Software Support Period (in order to reflect the fact that maintenance and support services will only be provided for this licenses for a partial year).
Optional Professional Services
Add / Delete
Category
Estimated Level of Effort
Number of Resources
Total
#
Estimated Total for Optional Professional Services:
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It is recommended to save a soft copy if you intend to make changes at a later date.
Annex – Security Requirement Checklist (SRCL)
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Title
Contract Number
Client Reference Number
Requisition Number
1
Yes
No
Financial Code
Free on Board
GST / HST
Duty
Destination - of Goods and Services
Invoices - to be sent to
Address Enquiries to
E-mail
Telephone number
Estimated Cost (Tax Included)
Currency type
Signature for the Minister
Position Title
Purchasing Office
1
 your proposal to provide to Canada the goods, services or both described in the Contract in accordance with the conditions and at the prices set out in the Contract.
 votre proposition de fournir au Canada les biens, services ou les deux décrits dans le contrat conformément aux conditions et aux prix prévus au contrat.
Name, title of person authorized to sign
Comments
Vendor / Firm Name and Address
Procurement Business Number (PBN)
Edit Clauses
 Requirement
Edit Clause
The Contractor agrees to supply to Canada the goods and/or services described in the Contract, including the Statement of , in accordance with, and at the prices set out in the Contract. 
providing services; andproviding professional services.
“Client” means the department or agency for which the Work is performed.
Client:Under the Contract, the “Client” is .
Under the Contract, the “Client” is
Please select...
Administrative Tribunals Support Service of Canada (ATSSC)
Agriculture and Agri-Food Canada (AAFC)
Atlantic Canada Opportunities Agency (ACOA)
Atlantic Pilotage Authority Canada (APA)
Atomic Energy of Canada Limited (AECL)
Auditor General of Canada (Office of the) (OAG)
Bank of Canada
Bank of Canada Museum
Blue Water Bridge Canada (BWB)
Business Development Bank of Canada (BDC)
CBC/Radio-Canada (CBC)
CORCAN
Canada Agricultural Review Tribunal (CART)
Canada Agriculture and Food Museum
Canada Aviation and Space Museum
Canada Border Services Agency (CBSA)
Canada Council for the Arts
Canada Deposit Insurance Corporation (CDIC)
Canada Development Investment Corporation (CDEV)
Canada Economic Development for Quebec Regions (CED)
Canada Employment Insurance Commission (CEIC)
Canada Industrial Relations Board (CIRB)
Canada Lands Company Limited (CLC)
Canada Mortgage and Housing Corporation (CMHC)
Canada Pension Plan Investment Board (CPPIB)
Canada Post (CPC)
Canada Research Chairs
Canada Revenue Agency (CRA)
Canada School of Public Service (CSPS)
Canada Science and Technology Museum
Canadian Air Transport Security Authority (CATSA)
Canadian Army (CA)
Canadian Centre for Occupational Health and Safety (CCOHS)
Canadian Coast Guard (CCG)
Canadian Commercial Corporation (CCC)
Canadian Conservation Institute (CCI)
Canadian Cultural Property Export Review Board
Canadian Dairy Commission (CDC)
Canadian Environmental Assessment Agency (CEAA)
Canadian Firearms Program (CFP)
Canadian Food Inspection Agency (CFIA)
Canadian Grain Commission (CGC)
Canadian Heritage (PCH)
Canadian Heritage Information Network (CHIN)
Canadian Human Rights Commission (CHRC)
Canadian Institutes of Health Research (CIHR)
Canadian Intellectual Property Office (CIPO)
Canadian Intergovernmental Conference Secretariat (CICS)
Canadian International Trade Tribunal (CITT)
Canadian Judicial Council (CJC)
Canadian Museum for Human Rights (CMHR)
Canadian Museum of History (CMH)
Canadian Museum of Immigration at Pier 21 (CMIP)
Canadian Museum of Nature (CMN)
Canadian Northern Economic Development Agency (CanNor)
Canadian Nuclear Safety Commission (CNSC)
Canadian Pari-Mutuel Agency (CPMA)
Canadian Police College (CPC)
Canadian Race Relations Foundation (CRRF)
Canadian Radio-Television and Telecommunications Commission (CRTC)
Canadian Security Intelligence Service (CSIS)
Canadian Space Agency (CSA)
Canadian Special Operations Forces Command (CANSOFCOM)
Canadian Trade Commissioner Service (TCS)
Canadian Transportation Agency (CTA)
Canadian War Museum
Civilian Review and Complaints Commission for the RCMP (CRCC)
Commissioner for Federal Judicial Affairs Canada (Office of the) (FJA)
Commissioner of Lobbying of Canada (Office of the) (OCL)
Commissioner of Official Languages (Office of the) (OCOL)
Communications Research Centre Canada (CRC)
Communications Security Establishment Canada (CSEC)
Communications Security Establishment Commissioner (Office of the) (OCSEC)
Competition Bureau Canada (COBU)
Competition Tribunal
Conflict of Interest and Ethics Commissioner (Office of the) (CIEC)
Copyright Board Canada (CB)
Correctional Investigator Canada (OCI)
Correctional Service Canada (CSC)
Court Martial Appeal Court of Canada (CMAC)
Courts Administration Service (CAS)
Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC)
Defence Construction Canada (DCC)
Defence Research and Development Canada (DRDC)
Democratic Institutions
Destination Canada (DC)
Elections Canada (Elections)
Employment and Social Development Canada (ESDC)
Environment and Climate Change Canada (ECCC)
Environmental Protection Review Canada (EPRC)
Export Development Canada (EDC)
Farm Credit Canada (FCC)
Farm Products Council of Canada (FPCC)
Federal Bridge Corporation (FBCL)
Federal Court of Appeal (FCA)
Federal Court of Canada (FC)
Federal Economic Development Agency for Southern Ontario (FedDev Ontario)
Federal Ombudsman for Victims Of Crime (Office of the) (OFOVC)
Finance Canada (Department of) (FIN)
Financial Consumer Agency of Canada (FCAC)
Financial Transactions and Reports Analysis Centre of Canada (FINTRAC)
Fisheries and Oceans Canada (DFO)
Freshwater Fish Marketing Corporation (FFMC)
Global Affairs Canada (GAC)
Governor General of Canada (OSGG)
Great Lakes Pilotage Authority Canada (GLPA)
Health Canada (HC)
Historic Sites and Monuments Board of Canada (HSMBC)
Human Rights Tribunal of Canada (HRTC)
Immigration and Refugee Board of Canada (IRB)
Immigration, Refugees and Citizenship Canada (IRCC)
Independent Review Panel for Defence Acquisition (IRPDA)
Indian Oil and Gas Canada
Indigenous Services Canada (ISC)
Indigenous and Northern Affairs Canada (INAC)
Industrial Technologies Office (ITO)
Information Commissioner (Office of the) (OIC)
Infrastructure Canada (INFC)
Innovation, Science and Economic Development Canada (ISED)
Intergovernmental Affairs (IGA)
International Development Research Centre (IDRC)
Jacques Cartier and Champlain Bridges (JCCBI)
Judicial Compensation and Benefits Commission
Justice Canada (Department of) (JUS)
Labour Program
Laurentian Pilotage Authority Canada (LPA)
Leader of the Government in the House of Commons
Library and Archives Canada (LAC)
Marine Atlantic (MarineAtlantic)
Measurement Canada (MC)
Military Grievances External Review Committee (MGERC)
Military Police Complaints Commission of Canada (MPCC)
Multiple
National Arts Centre (NAC)
National Battlefields Commission (NBC)
National Capital Commission (NCC)
National Defence (DND)
National Energy Board (NEB)
National Film Board (NFB)
National Gallery of Canada (NGC)
National Research Council Canada (NRC)
National Seniors Council
Natural Resources Canada (NRCan)
Natural Sciences and Engineering Research Canada (NSERC)
Northern Pipeline Agency Canada (NPA)
Occupational Health and Safety Tribunal Canada (OHSTC)
Office of the Chief Military Judge (OCMJ)
Ombudsman for the Department of National Defence and the Canadian Forces (Office of the)
Pacific Pilotage Authority Canada (PPA)
Parks Canada (PC)
Parliament of Canada
Parole Board of Canada (PBC)
Patented Medicine Prices Review Board Canada (PMPRB)
Polar Knowledge Canada (POLAR)
Prime Minister of Canada
Privacy Commissioner of Canada (Office of the) (OPC)
Privy Council Office (PCO)
Procurement Ombudsman (Office of the) (OPO)
Public Health Agency of Canada (PHAC)
Public Prosecution Service of Canada (PPSC)
Public Safety Canada (PS)
Public Sector Integrity Commissioner of Canada (Office of the) (PSIC)
Public Sector Pension Investment Board (PSP Investments)
Public Servants Disclosure Protection Tribunal Canada (PSDPTC)
Public Service Commission of Canada (PSC)
Public Service Labour Relations and Employment Board (PSLREB)
Public Services and Procurement Canada (PSPC)
Ridley Terminals Inc.
Royal Canadian Air Force (RCAF)
Royal Canadian Mint (Mint)
Royal Canadian Mounted Police (RCMP)
Royal Canadian Mounted Police External Review Committee (ERC)
Royal Canadian Navy (RCN)
Royal Military College of Canada (RMCC)
Secretariat of the National Security and Intelligence Committee of Parliamentarians (NSICOP)
Security Intelligence Review Committee (SIRC)
Service Canada (ServCan)
Shared Services Canada (SSC)
Social Sciences and Humanities Research Council of Canada (SSHRC)
Social Security Tribunal of Canada (SST)
Specific Claims Tribunal of Canada (SCT)
Standards Council of Canada (SCC-CCN)
Statistics Canada (StatCan)
Superintendent of Bankruptcy Canada (Office of the) (OSB)
Superintendent of Financial Institutions Canada (Office of the) (OSFI)
Supreme Court of Canada (SCC)
Tax Court of Canada (TCC)
Taxpayers' Ombudsman (Office of the) (OTO)
Telefilm Canada
Translation Bureau
Transport Canada (TC)
Transportation Appeal Tribunal of Canada (TATC)
Transportation Safety Board of Canada (TSB)
Treasury Board of Canada Secretariat (TBS)
VIA Rail Canada (VIA Rail)
Veterans Affairs Canada (VAC)
Veterans Review and Appeal Board (VRAB)
Veterans' Ombudsman (Office of the)
Virtual Museum of Canada (VMC)
Western Economic Diversification Canada (WD)
Windsor-Detroit Bridge Authority (WDBA)
Women and Gender Equality Canada (WGEC)
Youth (YOUTH)
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Under the Contract, the “Client” is:
Client: Under the Contract, the “Client” is Shared Services Canada (“SSC”), an organization with a mandate to provide shared services. This Contract will be used by SSC to provide shared services to its clients, which include SSC itself, those government institutions for whom SSC's services are mandatory at any point during the Contract Period, and those other organizations for whom SSC's services are optional at any point during the Contract Period and that choose to use those services from time to time. SSC may choose to use this Contract for some or all of its clients and may use alternative means to provide the same or similar services.
Reorganization of Client: The Contractor's obligation to perform the Work will not be affected (and no additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of any Client. The reorganization, reconfiguration and restructuring of the Client includes the privatization of the Client, its merger with another entity, or its dissolution, where the dissolution is followed by the creation of another entity or entities with mandates similar to the original Client. In connection with any form of reorganization, Canada may designate another department or government body as the Contracting Authority or Technical Authority, as required to reflect the new roles and responsibilities associated with the reorganization.
Defined Terms: Words and expression defined in the General Conditions or Supplemental General Conditions and used in the Contract have the meanings given to them in the General Conditions or Supplemental General Conditions.
Any reference to a “deliverable” includes the license to use the Licensed Software (the Licensed Software itself is not a deliverable, because the Licensed Software is only being licensed under the Contract, not sold or transferred).
 Pre-Contractual Work – Authorized
Department:
Department
Please select...
Administrative Tribunals Support Service of Canada (ATSSC)
Agriculture and Agri-Food Canada (AAFC)
Atlantic Canada Opportunities Agency (ACOA)
Atlantic Pilotage Authority Canada (APA)
Atomic Energy of Canada Limited (AECL)
Auditor General of Canada (Office of the) (OAG)
Bank of Canada
Bank of Canada Museum
Blue Water Bridge Canada (BWB)
Business Development Bank of Canada (BDC)
CBC/Radio-Canada (CBC)
CORCAN
Canada Agricultural Review Tribunal (CART)
Canada Agriculture and Food Museum
Canada Aviation and Space Museum
Canada Border Services Agency (CBSA)
Canada Council for the Arts
Canada Deposit Insurance Corporation (CDIC)
Canada Development Investment Corporation (CDEV)
Canada Economic Development for Quebec Regions (CED)
Canada Employment Insurance Commission (CEIC)
Canada Industrial Relations Board (CIRB)
Canada Lands Company Limited (CLC)
Canada Mortgage and Housing Corporation (CMHC)
Canada Pension Plan Investment Board (CPPIB)
Canada Post (CPC)
Canada Research Chairs
Canada Revenue Agency (CRA)
Canada School of Public Service (CSPS)
Canada Science and Technology Museum
Canadian Air Transport Security Authority (CATSA)
Canadian Army (CA)
Canadian Centre for Occupational Health and Safety (CCOHS)
Canadian Coast Guard (CCG)
Canadian Commercial Corporation (CCC)
Canadian Conservation Institute (CCI)
Canadian Cultural Property Export Review Board
Canadian Dairy Commission (CDC)
Canadian Environmental Assessment Agency (CEAA)
Canadian Firearms Program (CFP)
Canadian Food Inspection Agency (CFIA)
Canadian Grain Commission (CGC)
Canadian Heritage (PCH)
Canadian Heritage Information Network (CHIN)
Canadian Human Rights Commission (CHRC)
Canadian Institutes of Health Research (CIHR)
Canadian Intellectual Property Office (CIPO)
Canadian Intergovernmental Conference Secretariat (CICS)
Canadian International Trade Tribunal (CITT)
Canadian Judicial Council (CJC)
Canadian Museum for Human Rights (CMHR)
Canadian Museum of History (CMH)
Canadian Museum of Immigration at Pier 21 (CMIP)
Canadian Museum of Nature (CMN)
Canadian Northern Economic Development Agency (CanNor)
Canadian Nuclear Safety Commission (CNSC)
Canadian Pari-Mutuel Agency (CPMA)
Canadian Police College (CPC)
Canadian Race Relations Foundation (CRRF)
Canadian Radio-Television and Telecommunications Commission (CRTC)
Canadian Security Intelligence Service (CSIS)
Canadian Space Agency (CSA)
Canadian Special Operations Forces Command (CANSOFCOM)
Canadian Trade Commissioner Service (TCS)
Canadian Transportation Agency (CTA)
Canadian War Museum
Civilian Review and Complaints Commission for the RCMP (CRCC)
Commissioner for Federal Judicial Affairs Canada (Office of the) (FJA)
Commissioner of Lobbying of Canada (Office of the) (OCL)
Commissioner of Official Languages (Office of the) (OCOL)
Communications Research Centre Canada (CRC)
Communications Security Establishment Canada (CSEC)
Communications Security Establishment Commissioner (Office of the) (OCSEC)
Competition Bureau Canada (COBU)
Competition Tribunal
Conflict of Interest and Ethics Commissioner (Office of the) (CIEC)
Copyright Board Canada (CB)
Correctional Investigator Canada (OCI)
Correctional Service Canada (CSC)
Court Martial Appeal Court of Canada (CMAC)
Courts Administration Service (CAS)
Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC)
Defence Construction Canada (DCC)
Defence Research and Development Canada (DRDC)
Democratic Institutions
Destination Canada (DC)
Elections Canada (Elections)
Employment and Social Development Canada (ESDC)
Environment and Climate Change Canada (ECCC)
Environmental Protection Review Canada (EPRC)
Export Development Canada (EDC)
Farm Credit Canada (FCC)
Farm Products Council of Canada (FPCC)
Federal Bridge Corporation (FBCL)
Federal Court of Appeal (FCA)
Federal Court of Canada (FC)
Federal Economic Development Agency for Southern Ontario (FedDev Ontario)
Federal Ombudsman for Victims Of Crime (Office of the) (OFOVC)
Finance Canada (Department of) (FIN)
Financial Consumer Agency of Canada (FCAC)
Financial Transactions and Reports Analysis Centre of Canada (FINTRAC)
Fisheries and Oceans Canada (DFO)
Freshwater Fish Marketing Corporation (FFMC)
Global Affairs Canada (GAC)
Governor General of Canada (OSGG)
Great Lakes Pilotage Authority Canada (GLPA)
Health Canada (HC)
Historic Sites and Monuments Board of Canada (HSMBC)
Human Rights Tribunal of Canada (HRTC)
Immigration and Refugee Board of Canada (IRB)
Immigration, Refugees and Citizenship Canada (IRCC)
Independent Review Panel for Defence Acquisition (IRPDA)
Indian Oil and Gas Canada
Indigenous Services Canada (ISC)
Indigenous and Northern Affairs Canada (INAC)
Industrial Technologies Office (ITO)
Information Commissioner (Office of the) (OIC)
Infrastructure Canada (INFC)
Innovation, Science and Economic Development Canada (ISED)
Intergovernmental Affairs (IGA)
International Development Research Centre (IDRC)
Jacques Cartier and Champlain Bridges (JCCBI)
Judicial Compensation and Benefits Commission
Justice Canada (Department of) (JUS)
Labour Program
Laurentian Pilotage Authority Canada (LPA)
Leader of the Government in the House of Commons
Library and Archives Canada (LAC)
Marine Atlantic (MarineAtlantic)
Measurement Canada (MC)
Military Grievances External Review Committee (MGERC)
Military Police Complaints Commission of Canada (MPCC)
Multiple
National Arts Centre (NAC)
National Battlefields Commission (NBC)
National Capital Commission (NCC)
National Defence (DND)
National Energy Board (NEB)
National Film Board (NFB)
National Gallery of Canada (NGC)
National Research Council Canada (NRC)
National Seniors Council
Natural Resources Canada (NRCan)
Natural Sciences and Engineering Research Canada (NSERC)
Northern Pipeline Agency Canada (NPA)
Occupational Health and Safety Tribunal Canada (OHSTC)
Office of the Chief Military Judge (OCMJ)
Ombudsman for the Department of National Defence and the Canadian Forces (Office of the)
Pacific Pilotage Authority Canada (PPA)
Parks Canada (PC)
Parliament of Canada
Parole Board of Canada (PBC)
Patented Medicine Prices Review Board Canada (PMPRB)
Polar Knowledge Canada (POLAR)
Prime Minister of Canada
Privacy Commissioner of Canada (Office of the) (OPC)
Privy Council Office (PCO)
Procurement Ombudsman (Office of the) (OPO)
Public Health Agency of Canada (PHAC)
Public Prosecution Service of Canada (PPSC)
Public Safety Canada (PS)
Public Sector Integrity Commissioner of Canada (Office of the) (PSIC)
Public Sector Pension Investment Board (PSP Investments)
Public Servants Disclosure Protection Tribunal Canada (PSDPTC)
Public Service Commission of Canada (PSC)
Public Service Labour Relations and Employment Board (PSLREB)
Public Services and Procurement Canada (PSPC)
Ridley Terminals Inc.
Royal Canadian Air Force (RCAF)
Royal Canadian Mint (Mint)
Royal Canadian Mounted Police (RCMP)
Royal Canadian Mounted Police External Review Committee (ERC)
Royal Canadian Navy (RCN)
Royal Military College of Canada (RMCC)
Secretariat of the National Security and Intelligence Committee of Parliamentarians (NSICOP)
Security Intelligence Review Committee (SIRC)
Service Canada (ServCan)
Shared Services Canada (SSC)
Social Sciences and Humanities Research Council of Canada (SSHRC)
Social Security Tribunal of Canada (SST)
Specific Claims Tribunal of Canada (SCT)
Standards Council of Canada (SCC-CCN)
Statistics Canada (StatCan)
Superintendent of Bankruptcy Canada (Office of the) (OSB)
Superintendent of Financial Institutions Canada (Office of the) (OSFI)
Supreme Court of Canada (SCC)
Tax Court of Canada (TCC)
Taxpayers' Ombudsman (Office of the) (OTO)
Telefilm Canada
Translation Bureau
Transport Canada (TC)
Transportation Appeal Tribunal of Canada (TATC)
Transportation Safety Board of Canada (TSB)
Treasury Board of Canada Secretariat (TBS)
VIA Rail Canada (VIA Rail)
Veterans Affairs Canada (VAC)
Veterans Review and Appeal Board (VRAB)
Veterans' Ombudsman (Office of the)
Virtual Museum of Canada (VMC)
Western Economic Diversification Canada (WD)
Windsor-Detroit Bridge Authority (WDBA)
Women and Gender Equality Canada (WGEC)
Youth (YOUTH)
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The Parties acknowledge that, as of  the Contractor, with the consent of  and without a written contract, has started the Work required pursuant to the Contract (Pre-contractual Work) and has incurred costs in the performance of such Work. Costs incurred by the Contractor in the performance of the Pre-contractual Work, that would have been treated as costs reasonably and properly incurred if they had been incurred after the effective date of the Contract, will be paid to the Contractor in accordance with the Basis of Payment of the Contract subject to acceptance of the Pre-contractual Work by Canada. The Contractor agrees that upon such payment by Canada to the Contractor, Canada will be released and forever discharged from all manner of actions, claims, suits or demands in relation to the Pre-contractual Work.
The Parties confirm that copyright in the Pre-contractual Work belongs to Canada and that ownership of all intellectual property rights in all information of a scientific, technical or artistic nature relating to the Work, in any form or medium, conceived, developed or produced by the Contractor in the performance of the Pre-contractual Work belongs to Canada.
 Standard Clauses and Conditions
Edit Clause
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada (PSPC). All references contained within the PSPC General Conditions or Supplementary General Conditions to the Minister of Public Works and Government Services will be interpreted as a reference to the minister presiding over Shared Services Canada and all references to the Department of Public Works and Government Services will be interpreted as Shared Services Canada.
Any such clauses and conditions are incorporated by reference into and form part of this Contract as though the text were set out in full.
General Conditions
Information (?)
SSC General Conditions
SSC General Conditions
2005, General Conditions – Standing Offers – Goods or Services
2005, General Conditions – Standing Offers – Goods or Services
, General Conditions – Standing Offers – Goods or Services
2009, General Conditions: Standing Offers – Goods or Services – Authorized Users
2009, General Conditions: Standing Offers – Goods or Services – Authorized Users
, General Conditions – Standing Offers – Goods or Services – Authorized Users
2010A, General Conditions: Goods (medium complexity)
2010A, General Conditions: Goods (medium complexity)
, General Conditions – Goods (medium complexity)
2010B, General Conditions: Professional Services (medium complexity)
2010B, General Conditions: Professional Services (medium complexity)
, General Conditions – Professional Services (medium complexity)
2010C, General Conditions: Services (medium complexity)
2010C, General Conditions: Services (medium complexity)
, General Conditions – Services (medium complexity)
2015A, General Conditions: Goods – Authorized Users (medium complexity)
2015A, General Conditions: Goods – Authorized Users (medium complexity)
, General Conditions – Goods – Authorized Users (medium complexity)
2020, General Conditions – Supply Arrangement – Goods or Services
2020, General Conditions – Supply Arrangement – Goods or Services
, General Conditions – Supply Arrangement – Goods or Services
2029, General Conditions – Goods or Services (Low Dollar Value)
2029, General Conditions – Goods or Services (Low Dollar Value)
, General Conditions – Goods or Services (Low Dollar Value)
2030, General Conditions – Higher Complexity – Goods
2030, General Conditions – Higher Complexity – Goods
, General Conditions – Higher Complexity – Goods
2035, General Conditions – Higher Complexity – Services
2035, General Conditions – Higher Complexity – Services
, General Conditions – Higher Complexity – Services
SSC's General Conditions for Information Technology Contracts, apply to and form part of the Contract.
Supplemental General Conditions
Information (?)
4001, Hardware Purchase, Lease and Maintenance
4001, Hardware Purchase, Lease and Maintenance
, Hardware Purchase, Lease and Maintenance
4002, Software Development or Modification Services
4002, Software Development or Modification Services
, Software Development or Modification Services
4003, Licensed Software
4003, Licensed Software
, Licensed Software
4004, Maintenance and Support Services for Licensed Software
4004, Maintenance and Support Services for Licensed Software
, Maintenance and Support Services for Licensed Software
4005, Telecommunications Services
4005, Telecommunications Services
, Telecommunications Services and Products
4006, Contractor to Own Intellectual Property Rights in Foreground Information
4006, Contractor to Own Intellectual Property Rights in Foreground Information
, Contractor to Own Intellectual Property Rights in Foreground Information
4007, Canada to Own Intellectual Property Rights in Foreground Information
4007, Canada to Own Intellectual Property Rights in Foreground Information
, Canada to Own Intellectual Property Rights in Foreground Information
4008, Personal Information
4008, Personal Information
, Personal Information
4009, Professional Services - Medium Complexity
4009, Professional Services - Medium Complexity
, Professional Services – Medium Complexity
4010, Services Higher Complexity
4010, Services Higher Complexity
, Services – Higher Complexity
4011, Goods - Medium Complexity
4011, Goods - Medium Complexity
, Goods – Medium Complexity
4012, Goods - Higher Complexity
4012, Goods - Higher Complexity
, Goods – Higher Complexity
Additional SACC Manual Clauses:
A9122C, Protection and Security of Data Stored in Databases
A9122C, Protection and Security of Data Stored in Databases
, Protection and Security of Data Stored in Databases
A9126C, Non-disclosure Agreement
A9126C, Non-disclosure Agreement
, Non-disclosure Agreement
 (), 
Add / Delete
Search
Effective Date
Title
1
Add Row
Delete Row
Find SACC Manual Item on Buy & Sell
Identification Number
Effective Date
Title
 Security Requirement
Information (?)
There is no security requirement applicable to the Contract.
Applicable clauses provided by the Contract Security Program:
Insert the applicable clauses provided by the Contract Security Program
 Term of the Contract
Edit Clause
Contract Period
The contract Period is from:
Contract Period Start Date
to:
Contract Period End Date
inclusive.
The Contract period is from  to  inclusive.
The Contract Period is from date of Contract to:
Contract Period End Date
inclusive.
The Contract period is from date of Contract to  inclusive.
The Work is to be performed during the period of:
Starting date for the Work to be performed
to:
Ending date for the Work to be perfomed
inclusive.
The Work is to be performed during the period of  to  inclusive.
Option to extend the Contract
Edit
The Contractor grants to Canada the irrevocable option(s) to extend the term of the Contract by up to  additional   period(s), under the same conditions. The Contractor agrees that, during the extended Contract Period, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
Canada may exercise this option at any time by sending a written notice to the Contractor before the expiry date of the Contract. This option may only be exercised by the Contracting Authority, and will be evidenced for administrative purposes only, through a contract amendment.
Option to extend – Transition Period
The Contractor acknowledges that the nature of the services provided under the Contract requires continuity and that a transition period may be required at the end of the Contract. The Contractor agrees that Canada may, at its discretion, extend the Contract by a period of * under the same conditions to ensure the required transition. The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
Extend the contract (amount)
Extend the contract (period type)
days
week(s)
month(s)
year(s)
1
2
3
4
The Contracting Authority will advise the Contractor of the extension by sending a written notice to the Contractor before the contract expiry date. The extension will be evidenced for administrative purposes only, through a contract amendment.
Termination on Thirty Days Notice
Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) calendar days written notice to the Contractor. In the event of such termination, Canada will only pay for costs incurred for services rendered and accepted by Canada up to the date of the termination. Despite any other provision of the Contract, there will be no other costs that will be paid to the Contractor as a result of the termination.
Delivery Date
All deliverables must be received on or before .
All deliverables must be received on or before:
Date limit for deliverables to be received
All the deliverables must be received within  days from the date of award.
All deliverables must be received between
Start date for deliverable to be received
and
Date limit for deliverables to be received
All deliverables must be received between  and .
Multiple Delivery Dates:
Multiple Delivery Dates:
 Comprehensive Land Claims Agreement(s)
Edit Clause
This contract is subject to the following Comprehensive Land Claims Agreement(s):
List all the applicable CLCAs
This procurement is subject to the following Comprehensive Land Claims Agreement(s):
Deliveries: The Contract with Task Authorizations is to establish the delivery of the requirement detailed under the Contract, to the Identified Users across Canada, including areas subject to Comprehensive Land Claims Agreements.
Deliveries: The Contract with Task Authorizations is to establish the delivery of the requirement detailed under the Contract, to the Identified User across Canada, excluding locations within Yukon, Northwest Territories, Nunavut, Quebec and Labrador that are subject to Comprehensive Land Claims Agreements (CLCAs). The resulting is not to be used for deliveries within a Comprehensive Land Claims Settlement Area (CLCSA). All requirements for delivery within a CLCSA will have to be treated as a separate procurement outside the Contract.
Additional clause(s):
Additional clause(s):
 Licensed Software
Edit Clause
With respect to the provisions of Supplemental General Conditions 4003:
The Licensed Software, which is defined in 4003, includes all the products offered by the Contractor in its bid or quote, and any other software code required for those products to function in accordance with the Software Documentation and Specifications, including without limitation of all the products listed in the Annex.
The license granted under the Contract is 
for  designated .
The Entity Licensed is Her Majesty the Queen in right of Canada.
Option to Purchase Licenses for additional User/Devices
The Contractor grants to Canada the irrevocable option to purchase licenses for additional  at the price set out in Annex Deliverables and Pricing on the same terms and conditions as the initial  licenses granted under the Contract. This option may be exercised at any time during the Contract Period, as many times as Canada chooses. This option may only be exercised by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes only, by a contract amendment.
Language of Licensed Software
Delivery Location(s)
Delivery Location(s)
Installation Site
Installation Site
Media on which Licensed Software must be Delivered
Media on which Licensed Software must be Delivered
Fixed Term of License
Fixed Term of License
Software Warranty Period
Software Warranty Period
Source Code Escrow Required
Yes
On-going Maintenance of Software Code
The Contractor must continue to maintain the version of the Licensed Software (i.e., the version or “build” originally licensed under the Contract) as a commercial product (i.e., the Contractor or the software publisher must be continuing to develop new code in respect of the Licensed Software to maintain its functionality, enhance it, and deal with Software Errors) for at least * from the date Contract is awards. After that time, if the Contractor or the software publisher decides to discontinue or no longer maintain the then-current version or “build” of the Licensed Software and, instead, decides to provide upgrades to the Licensed Software as part of the Software Support, the Contractor must provide written notice to Canada at least * in advance of the discontinuation.
Period to maintain the version of licensed software from the date Contract is awards
Type of period to maintain the version of licensed software from the date Contract is awards
days
week(s)
month(s)
year(s)
1
2
3
4
Period to provide written notice in advance of the discontinuation
Type of period to provide written notice in advance of the discontinuation
days
week(s)
month(s)
year(s)
1
2
3
4
 Licensed Software Maintenance and Support
Edit Clause
With respect to the provisions of Supplemental General Conditions 4004:
The licensed Programs to be supported and maintained are listed in the Annex – Deliverables and Pricing.
Software Support Period is .
Option to extend Software Support Period
Edit
The Contractor grants to Canada the irrevocable option(s) to extend the Software Support Period by  additional   period(s), exercisable at any time during the Contract Period. The Contractor agrees that during the entire Software Support Period, the prices will be those set out in the Annex Deliverables and Pricing. The option(s) may only be exercised by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes only, by a contract amendment.
Hours for Providing Support Services
The Contractor's personnel must be accessible between the hours of * a.m. until * p.m., local time, at the site where the Licensed Programs are installed, Monday through Friday, * statutory holidays observed by Canada.
Personnel must be accessible starting at
Personnel will be accessible until
Personnel accessibility for statutory holidays observed by Canada
excluding
including
1
2
statutory holidays observed by Canada.
Contact Information for Accessing the Contractor's Support Services
In accordance with Section 5 of 4004, the Contractor will make its Support Services available through the following:
Toll-free Telephone:
Toll-free Telephone: 
E-mail address:
E-mail address: 
The Contractor must respond to all communications within * of the initial time of the Client or User's initial communication.
Length which contractor must respond to all communications within specified period
Specify length type
minutes
hour(s)
day(s)
1
2
3
Website
In accordance with Section 5 of 4004, the Contractor must make Support Services available over the Internet. To do so, the Contractor must include, as a minimum, frequently asked questions and on-line software diagnostic routines and support tools. Despite the Hours for Providing Support Services, the Contractor's website must be available to Canada's users 24 hours a day, 365 days a year, and must be available 99% of the time. The Contractor's website address for web support is http://www.unspecified-domain.com.
Contractor's Website:
Contractor's Website:
Language of Support Services
The Support Services must be provided in .
 Purchased Hardware
Edit Clause
With respect to the provisions of Supplemental General Conditions 4001, the following applies:
Delivery Requirements
Information (?)
Multiple Delivery Locations:
Multiple Delivery Locations:
Special Site Delivery:
Special Site Delivery:
Special Delivery Requirements:
Special Delivery Requirements:
Installation and other Requirements
Information (?)
Installation Site(s):
Installation Site(s):
Installation Requirement(s):
Installation Requirement(s):
Special Integration and Configuration Requirements:
Special Integration and Configuration Requirements:
Hardware Warranty Period
Hardware Warranty Period
Condition of Hardware
The hardware provided may include refurbished Hardware, as long as it is certified “equal quality” to new and unused equipment.
Hardware is part of a System
Minimum Availability Level for Hardware
Information (?)
Minimum Availability Level for Hardware
Minimum Availability Level Reporting Requirements:
Minimum Availability Level Reporting Requirements:
Availability Testing is required.
The Availability Level Testing will be performed by .
Availability Level Testing will be performed before Acceptance.
Availability Level Test Period for pre-Acceptance Availability Level Testing.
Hardware Documentation
Contractor must update Hardware Documentation throughout Contract Period.
Hardware Documentation must include maintenance documentation.
Language of Hardware Documentation:
Format and Medium on which Hardware Documentation must be delivered:
Format and Medium on which Hardware Documentation must be delivered:
There is no requirement for Hardware Documentation.
 Hardware Maintenance Service
Edit Clause
With respect to the provisions of Supplemental General Conditions 4001, the following applies:
The Hardware Maintenance Services is to be provided on the Hardware listed in the Annex.
Information (?)
Hardware Maintenance Period
Hardware Maintenance Period is .
Option to extend Hardware Maintenance Period
Edit
The Contractor grants to Canada the irrevocable option(s) to extend the Hardware Maintenance Period by  additional   period(s), exercisable at any time during the Contract Period. The Contractor agrees that during the entire Hardware Maintenance Period, the prices will be those set out in the Annex. The option(s) may only be exercised by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes only, by a contract amendment.
Language of the technical support through the toll-free hotline
Language of the Website for Maintenance Service
Class of Maintenance Service
Hardware Maintenance Service beyond the Principal Period of Maintenance (PPM)
Information (?)
The Contractor must accept and respond to Hardware Maintenance Service calls during the “Principal Period of Maintenance” (PPM). The PPM is  hours each day, from  to , ,  to ,  statutory holidays observed by Canada.
The Contractor must accept and respond to Hardware Maintenance Service calls during the “Principal Period of Maintenance” (PPM).
The PPM is
Number of hours
hours each day, from
PPM starts at
to
PPM ends at
Time zone
Pacific Time
Mountain Time
Central Time
Eastern Time
Atlantic Time
Newfoundland Time
1
2
3
4
5
6
Starting week day
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
1
2
3
4
5
6
7
to
Ending week day
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
1
2
3
4
5
6
7
Statutory holiday observed by Canada
excluding
including
1
2
statutory holidays observed by Canada.
Condition of Parts
Parts supplied as part of Hardware Maintenance Service may be refurbished Parts, as long as it is certified “equal quality” to new and unused equipment.
 Task Authorization (TA)
Edit Clause
Minimum Work Guarantee – All the Work – Task Authorizations
“Maximum Contract Value” means the amount specified in the “Limitation of Expenditure” clause set out in the Contract; and
Under this Contract the Minimum Contract Value referred to in the General Conditions means: 
Minimum Contract Value
Minimum Contract Value
Amount or Percentage
Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness throughout the Contract period to perform the Work described in the Contract. Canada's maximum liability for work performed under the Contract must not exceed the Maximum Contract Value, unless an increase is authorized in writing by the Contracting Authority. In the Event that Canada does not request work in the amount of the Minimum Contract Value during the period of the Contract, Canada must pay the Contractor the difference between the Minimum Contract Value and the total cost of the Work requested. Canada will have no obligation to the Contractor under this clause if Canada terminates the Contract in whole or in part for default.
Form and Content of TA
An TA will contain:
Contract and TA number;the details of the required activities and resources;a description of the deliverables;a schedule indicating completion dates for the major activities or submission dates for the deliverables;security requirements; andcosts.
Contractor's Response to TA
The Contractor must provide to Canada, within the period specified in the TA, the proposed total price for performing the task and a breakdown of that cost, established in accordance with the fees. The contractor will not be paid for preparing or providing its response or for providing other information required to prepare and validly issue the TA.
TA Limit and Authorities for Validly Issuing TAs
A validly issued TA must be signed by the appropriate Authority as set forth in this Contract. Any work performed by the Contractor without receiving a validly issued TA is done at the Contractor's own risk.
Periodic Usage Reports
The Contractor must compile and maintain detailed and current data on its performance of Work required and requested under TAs (inclusive of any revisions) authorized and issued under the Contract.
Refusal of TAs
The Contractor is not required to submit a response to every draft TA sent by Canada. However, in addition to Canada's other rights to terminate the Contract, Canada may immediately, and without further notice, terminate the Contract for default in accordance with the General Conditions if the Contractor in at least three instances has either not responded or has not submitted a valid response when sent a draft TA.
Consolidation of TAs for Administrative Purposes
This Contract may be amended from time to time to reflect all validly issued TAs to date, to document the Work performed under those TAs for administrative purposes.
Additional Clause
Additional Clause
 Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in .
Applicable Laws:
Applicable Laws:
Select a province...
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon
0
5
6
4
7
11
12
8
9
2
13
1
3
10
 Shipping Instructions
Edit Clause
Goods must be consigned and delivered to the destination specified in the contract FOB Destination including all delivery charges and customs duties and Applicable Taxes.
Goods must be consigned and delivered to the destination specified in the contract, Incoterms 2010 “DDP Delivered Duty Paid”.
Goods must be sent to the following E-mail address:
Goods must be sent to the following E-mail address:
Goods must be consigned and delivered to the destination specified in the contract, Incoterms 2010 “DAP Delivered at Place”.
Goods must be consigned to the destination specified in the Contract and delivered FCA Free Carrier * Incoterms 2010 for shipments from a commercial contractor.
Named place:
Named place:
Goods must be consigned and delivered to the destination specified in the contract, Incoterms 2010 “Carriage Paid to”.
Other shipping instructions
Transportation Costs
The Contractor must ship the goods prepaid  including all delivery charges to the destination specified in the Contract. Prepaid transportation costs must shown as a separate item on the invoice, supported by a certified copy of the prepaid transportation bill of lading.
Prepaid Transportation Costs
The Contractor must prepay transportation costs. Prepaid transportation costs must be shown as a separate item on the invoice, supported by a certified copy of the prepaid transportation bill of lading.
Advance Shipping Notice
The Contractor should submit an advance shipping notice through the SSC P2P portal to notify SSC of the pending delivery of the goods under this Contract within 24 hours after shipping the goods. For ongoing or continuing services, the advance shipping notice will not be necessary as the Contractor must provide monthly invoices in accordance with the invoicing instructions provided in the Contract.
Additional Clause
Additional Clause
 Basis of Payment
Edit Clause
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid a firm unit price, as specified in the Annex – Deliverables and Pricing for the cost of .
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work unless they have been approved, in writing, by the Contracting Authority before their incorporation into the Work. Applicable Taxes are extra.
Pre-contractual work end date:
Pre-contractual work end date:
Pre-Contractual Work: In consideration of the Pre-contractual Work during the period from  up to , the Contractor will be paid a firm price set out in the Annex – Deliverables and Pricing.
Telecommunications Services and Products: For providing the telecommunications services and/or products in accordance with the Contract, Canada will pay the Contractor the firm prices set out in the Annex – Deliverables and Pricing.
Basis of Payment – Hardware
Purchased Hardware: For providing the Hardware in accordance with the Contract, Canada will pay the Contractor the firm price(s) set out in the Annex – Deliverables and Pricing.
Hardware Maintenance and Support: For maintenance and/or support of the Hardware in accordance with the Contract, Canada will pay the Contractor, the firm price(s) set out in the Annex – Deliverables and Pricing.
Optional Hardware Maintenance and Support: For maintenance and/or support of the Hardware after the Hardware Warranty Period, if Canada exercises its option to extend the Hardware Maintenance Period, Canada will pay the Contractor, the price(s) set out in the Annex – Deliverables and Pricing.
Basis of Payment – Licensed Software
Licensed Software: For the license(s) to use the Licensed Software, in accordance with the Contract, Canada will pay the Contractor the firm price(s) set out in the Annex – Deliverables and Pricing. The firm prices include the warranty during the Software Warranty Period.
Maintenance and Support for Licensed Software: For maintenance and support services throughout the Software Support Period, in accordance with the Contract (including the option to extend the Software Support Period, as applicable), Canada will pay the Contractor, the firm price(s) set out in the Annex – Deliverables and Pricing.
Licensed Software, Maintenance and Support: For the license(s) to use the Licensed Software, in accordance with the Contract, Canada will pay the Contractor the firm price(s) set out in Annex – Deliverables and Pricing. The firm prices include the warranty during the Software Warranty Period and maintenance and support during the Software Support Period.
Optional Additional Software Licenses: For additional  licenses to use the Licensed Software, if Canada exercises its option, Canada will pay the Contractor the firm price  set out in Annex – Deliverables and Pricing.
Option Software Support: If Canada exercises its option to extend the Software Support Period, Canada will pay the Contractor the firm price set out in Annex – Deliverables and Pricing.
Basis of Payment – Services
Professional Services provided under a Task Authorization with a Maximum Price: For professional services requested by Canada, in accordance with a validly issued Task Authorization, Canada will pay the Contractor, up to the Maximum Price for the TA, for actual time worked and any resulting deliverables in accordance with the  set out in the Annex – Deliverables and Pricing, to the limitation of expenditure. Partial days will be prorated based on actual hours worked based on a 7.5-hour workday.
Professional Services provided under a Task Authorization with a Firm Price: For professional services requested by Canada, in accordance with a validly issued Task, Canada will pay the Contractor the firm price set out in the Task (based on the  set out in the Annex – Deliverables and Pricing to the limitation of expenditure.
Services provided under a Task Authorization with a Firm Price: For services requested by Canada, in accordance with a validly issued Task, Canada will pay the Contractor the firm price set out in the Task (based on the firm price(s) in the Annex – Deliverables and Pricing to the limitation of expenditure.
Professional Services: The Contractor will be paid for the Work performed, in accordance with the  set out in the Annex – Deliverables and Pricing to the limitation of expenditure.
Services: In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid the firm price in the Annex – Deliverables and Pricing.
Pre-Authorized Travel and Living Expenses: Canada will reimburse the Contractor for its pre-authorized travel and living expenses reasonably and properly incurred in the performance of the Work, at cost, without any allowance for profit and/or administrative overhead, in accordance with the meal, private vehicle and incidental expenses provided in Appendices B, C and D of the Treasury Board Travel Directive, and with the other provisions of the directive referring to "travellers", rather than those referring to "employees". All travel must have the prior authorization of the Technical or Project Authority. All payments are subject to government audit. The Contractor will not be able to charge for time spent travelling at the rates set out in the Contract.
Estimated Cost:
Estimated Cost
Estimated Cost: 
Pre-Authorized Travel and Living Expenses: Canada will not pay any travel or living expenses associated with performing the Work.
Additional / Other Clauses
Add / Delete
Clause Title
Clause Content
1
Clause Title
Clause Content
 Limitation of Expenditure
Edit Clause
Canada's total Liability
Canada's total liability to the Contractor under the Contract, must not exceed .
Must not exceed:
Must not exceed:
No increase in the total liability of Canada will be authorized or paid to the Contractor unless an increase has been approved, in writing, by the Contracting Authority.
The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
when it is  percent committed; or
Percent commited
 months before the contract expiry date; or
Months before the contract expiry date
as soon as the Contractor considers that the  inadequate for the completion of the Work;
whichever comes first.
If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority, a written estimate for the additional funds required. Provision of such information by the Contractor does not increase Canada's liability.
Canada's total liability to the Contractor under the Contract, must not exceed .
Must not exceed:
Must not exceed:
Other Limitation of Expenditure
Other Limitation of Expenditure
Must not exceed: 
Must not exceed:
 Method of Payment
Edit Clause
Single Payment
Canada will pay the Contractor upon completion and delivery of the * in accordance with the payment provisions of the Contract if:
Upon completion and delivery of
work
goods
services
units
software
hardware
1
2
3
4
5
6
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;the Work delivered has been accepted by Canada.
Multiple Payments
Canada will pay the Contractor upon completion and delivery of the * in accordance with the payment provisions of the Contract if:
Upon completion and delivery of
work
goods
services
units
software
hardware
1
2
3
4
5
6
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;the Work delivered has been accepted by Canada.
Multiple Advance Payments
Canada will pay the Contractor on * basis, in advance, for the * period as set out in the Annex – Deliverables and Pricing if:
Basis payment to the Contractor
an annual
a weekly
a biweekly
a monthly
a quarterly
1
2
3
4
5
Contractor will be paid for
maintenance and support services
1
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;Payment in advance does not prevent Canada from exercising any or all potential remedies in relation to this payment or any of the Work, if the Work performed later proves to be unacceptable.
Advance Payment
Canada will pay the Contractor in advance for the * if:
Contractor will be paid for
maintenance and support services
1
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;Payment in advance does not prevent Canada from exercising any or all potential remedies in relation to this payment or any of the Work, if the Work performed later proves to be unacceptable.
Monthly Payment
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice in accordance with the payment provisions of the Contract if:
an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;all such documents have been verified by Canada;the Work delivered has been accepted by Canada.
Advance Payments Software Maintenance and Support for the Licensed Software
For the Software Maintenance and Support, as detailed in this Contract, Canada will pay the Contractor, the firm annual price(s) set out in Annex – Deliverables and Pricing, payable in advance, FOB destination, including all customs duties, GST/HST extra.
 Invoicing Instructions
Edit Clause
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.Invoices must be forwarded to the address or E-mail shown on page 1 of the Contract for certification and payment.
A copy must be forwarded to the Contracting Authority identified under the section entitled “Authorities” of the Contract (by E-mail)
A copy must be forwarded to the Contracting Authority identified under the section entitled “Authorities” of the Contract (by E-mail)
The Contractor must submit invoices electronically through the SSC P2P portal in accordance with the section entitled “Invoice Submission” of the General Conditions. Invoices cannot be submitted until all work identified in the invoice is completed. In the alternative, the Contractor may seek the consent of the Contracting Authority to submit invoices using an alternative method. Invoices cannot be submitted until all work identified in the invoice is completed.For Purchase Orders (PO), the Contractor's invoice must indicate which line item(s) and the quantity for which it is invoicing. If a PO amendment has been issued, P2P will only accept invoices submitted in accordance with the latest amendment.If the Contractor submits and advance shipping notice, the invoice should be linked to this advance shipping notice in the SSC P2P portal. The Contractor may link more than one advance shipping notice.
Other invoicing...
 Authorities
Contracting Authority
The Contracting Authority for the Contract is:
Edit
Name:
Administrative Tribunals Support Service of Canada (ATSSC)
Agriculture and Agri-Food Canada (AAFC)
Atlantic Canada Opportunities Agency (ACOA)
Atlantic Pilotage Authority Canada (APA)
Atomic Energy of Canada Limited (AECL)
Auditor General of Canada (Office of the) (OAG)
Bank of Canada
Bank of Canada Museum
Blue Water Bridge Canada (BWB)
Business Development Bank of Canada (BDC)
CBC/Radio-Canada (CBC)
CORCAN
Canada Agricultural Review Tribunal (CART)
Canada Agriculture and Food Museum
Canada Aviation and Space Museum
Canada Border Services Agency (CBSA)
Canada Council for the Arts
Canada Deposit Insurance Corporation (CDIC)
Canada Development Investment Corporation (CDEV)
Canada Economic Development for Quebec Regions (CED)
Canada Employment Insurance Commission (CEIC)
Canada Industrial Relations Board (CIRB)
Canada Lands Company Limited (CLC)
Canada Mortgage and Housing Corporation (CMHC)
Canada Pension Plan Investment Board (CPPIB)
Canada Post (CPC)
Canada Research Chairs
Canada Revenue Agency (CRA)
Canada School of Public Service (CSPS)
Canada Science and Technology Museum
Canadian Air Transport Security Authority (CATSA)
Canadian Army (CA)
Canadian Centre for Occupational Health and Safety (CCOHS)
Canadian Coast Guard (CCG)
Canadian Commercial Corporation (CCC)
Canadian Conservation Institute (CCI)
Canadian Cultural Property Export Review Board
Canadian Dairy Commission (CDC)
Canadian Environmental Assessment Agency (CEAA)
Canadian Firearms Program (CFP)
Canadian Food Inspection Agency (CFIA)
Canadian Grain Commission (CGC)
Canadian Heritage (PCH)
Canadian Heritage Information Network (CHIN)
Canadian Human Rights Commission (CHRC)
Canadian Institutes of Health Research (CIHR)
Canadian Intellectual Property Office (CIPO)
Canadian Intergovernmental Conference Secretariat (CICS)
Canadian International Trade Tribunal (CITT)
Canadian Judicial Council (CJC)
Canadian Museum for Human Rights (CMHR)
Canadian Museum of History (CMH)
Canadian Museum of Immigration at Pier 21 (CMIP)
Canadian Museum of Nature (CMN)
Canadian Northern Economic Development Agency (CanNor)
Canadian Nuclear Safety Commission (CNSC)
Canadian Pari-Mutuel Agency (CPMA)
Canadian Police College (CPC)
Canadian Race Relations Foundation (CRRF)
Canadian Radio-Television and Telecommunications Commission (CRTC)
Canadian Security Intelligence Service (CSIS)
Canadian Space Agency (CSA)
Canadian Special Operations Forces Command (CANSOFCOM)
Canadian Trade Commissioner Service (TCS)
Canadian Transportation Agency (CTA)
Canadian War Museum
Civilian Review and Complaints Commission for the RCMP (CRCC)
Commissioner for Federal Judicial Affairs Canada (Office of the) (FJA)
Commissioner of Lobbying of Canada (Office of the) (OCL)
Commissioner of Official Languages (Office of the) (OCOL)
Communications Research Centre Canada (CRC)
Communications Security Establishment Canada (CSEC)
Communications Security Establishment Commissioner (Office of the) (OCSEC)
Competition Bureau Canada (COBU)
Competition Tribunal
Conflict of Interest and Ethics Commissioner (Office of the) (CIEC)
Copyright Board Canada (CB)
Correctional Investigator Canada (OCI)
Correctional Service Canada (CSC)
Court Martial Appeal Court of Canada (CMAC)
Courts Administration Service (CAS)
Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC)
Defence Construction Canada (DCC)
Defence Research and Development Canada (DRDC)
Democratic Institutions
Destination Canada (DC)
Elections Canada (Elections)
Employment and Social Development Canada (ESDC)
Environment and Climate Change Canada (ECCC)
Environmental Protection Review Canada (EPRC)
Export Development Canada (EDC)
Farm Credit Canada (FCC)
Farm Products Council of Canada (FPCC)
Federal Bridge Corporation (FBCL)
Federal Court of Appeal (FCA)
Federal Court of Canada (FC)
Federal Economic Development Agency for Southern Ontario (FedDev Ontario)
Federal Ombudsman for Victims Of Crime (Office of the) (OFOVC)
Finance Canada (Department of) (FIN)
Financial Consumer Agency of Canada (FCAC)
Financial Transactions and Reports Analysis Centre of Canada (FINTRAC)
Fisheries and Oceans Canada (DFO)
Freshwater Fish Marketing Corporation (FFMC)
Global Affairs Canada (GAC)
Governor General of Canada (OSGG)
Great Lakes Pilotage Authority Canada (GLPA)
Health Canada (HC)
Historic Sites and Monuments Board of Canada (HSMBC)
Human Rights Tribunal of Canada (HRTC)
Immigration and Refugee Board of Canada (IRB)
Immigration, Refugees and Citizenship Canada (IRCC)
Independent Review Panel for Defence Acquisition (IRPDA)
Indian Oil and Gas Canada
Indigenous Services Canada (ISC)
Indigenous and Northern Affairs Canada (INAC)
Industrial Technologies Office (ITO)
Information Commissioner (Office of the) (OIC)
Infrastructure Canada (INFC)
Innovation, Science and Economic Development Canada (ISED)
Intergovernmental Affairs (IGA)
International Development Research Centre (IDRC)
Jacques Cartier and Champlain Bridges (JCCBI)
Judicial Compensation and Benefits Commission
Justice Canada (Department of) (JUS)
Labour Program
Laurentian Pilotage Authority Canada (LPA)
Leader of the Government in the House of Commons
Library and Archives Canada (LAC)
Marine Atlantic (MarineAtlantic)
Measurement Canada (MC)
Military Grievances External Review Committee (MGERC)
Military Police Complaints Commission of Canada (MPCC)
Multiple
National Arts Centre (NAC)
National Battlefields Commission (NBC)
National Capital Commission (NCC)
National Defence (DND)
National Energy Board (NEB)
National Film Board (NFB)
National Gallery of Canada (NGC)
National Research Council Canada (NRC)
National Seniors Council
Natural Resources Canada (NRCan)
Natural Sciences and Engineering Research Canada (NSERC)
Northern Pipeline Agency Canada (NPA)
Occupational Health and Safety Tribunal Canada (OHSTC)
Office of the Chief Military Judge (OCMJ)
Ombudsman for the Department of National Defence and the Canadian Forces (Office of the)
Pacific Pilotage Authority Canada (PPA)
Parks Canada (PC)
Parliament of Canada
Parole Board of Canada (PBC)
Patented Medicine Prices Review Board Canada (PMPRB)
Polar Knowledge Canada (POLAR)
Prime Minister of Canada
Privacy Commissioner of Canada (Office of the) (OPC)
Privy Council Office (PCO)
Procurement Ombudsman (Office of the) (OPO)
Public Health Agency of Canada (PHAC)
Public Prosecution Service of Canada (PPSC)
Public Safety Canada (PS)
Public Sector Integrity Commissioner of Canada (Office of the) (PSIC)
Public Sector Pension Investment Board (PSP Investments)
Public Servants Disclosure Protection Tribunal Canada (PSDPTC)
Public Service Commission of Canada (PSC)
Public Service Labour Relations and Employment Board (PSLREB)
Public Services and Procurement Canada (PSPC)
Ridley Terminals Inc.
Royal Canadian Air Force (RCAF)
Royal Canadian Mint (Mint)
Royal Canadian Mounted Police (RCMP)
Royal Canadian Mounted Police External Review Committee (ERC)
Royal Canadian Navy (RCN)
Royal Military College of Canada (RMCC)
Secretariat of the National Security and Intelligence Committee of Parliamentarians (NSICOP)
Security Intelligence Review Committee (SIRC)
Service Canada (ServCan)
Shared Services Canada (SSC)
Social Sciences and Humanities Research Council of Canada (SSHRC)
Social Security Tribunal of Canada (SST)
Specific Claims Tribunal of Canada (SCT)
Standards Council of Canada (SCC-CCN)
Statistics Canada (StatCan)
Superintendent of Bankruptcy Canada (Office of the) (OSB)
Superintendent of Financial Institutions Canada (Office of the) (OSFI)
Supreme Court of Canada (SCC)
Tax Court of Canada (TCC)
Taxpayers' Ombudsman (Office of the) (OTO)
Telefilm Canada
Translation Bureau
Transport Canada (TC)
Transportation Appeal Tribunal of Canada (TATC)
Transportation Safety Board of Canada (TSB)
Treasury Board of Canada Secretariat (TBS)
VIA Rail Canada (VIA Rail)
Veterans Affairs Canada (VAC)
Veterans Review and Appeal Board (VRAB)
Veterans' Ombudsman (Office of the)
Virtual Museum of Canada (VMC)
Western Economic Diversification Canada (WD)
Windsor-Detroit Bridge Authority (WDBA)
Women and Gender Equality Canada (WGEC)
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Organization:
Telephone:
E-mail:
The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority.
Technical Authority (optional)
Add
The Technical Authority for the Contract is:
Edit
Name:
 Choose a department...
Administrative Tribunals Support Service of Canada (ATSSC)
Agriculture and Agri-Food Canada (AAFC)
Atlantic Canada Opportunities Agency (ACOA)
Atlantic Pilotage Authority Canada (APA)
Atomic Energy of Canada Limited (AECL)
Auditor General of Canada (Office of the) (OAG)
Bank of Canada
Bank of Canada Museum
Blue Water Bridge Canada (BWB)
Business Development Bank of Canada (BDC)
CBC/Radio-Canada (CBC)
CORCAN
Canada Agricultural Review Tribunal (CART)
Canada Agriculture and Food Museum
Canada Aviation and Space Museum
Canada Border Services Agency (CBSA)
Canada Council for the Arts
Canada Deposit Insurance Corporation (CDIC)
Canada Development Investment Corporation (CDEV)
Canada Economic Development for Quebec Regions (CED)
Canada Employment Insurance Commission (CEIC)
Canada Industrial Relations Board (CIRB)
Canada Lands Company Limited (CLC)
Canada Mortgage and Housing Corporation (CMHC)
Canada Pension Plan Investment Board (CPPIB)
Canada Post (CPC)
Canada Research Chairs
Canada Revenue Agency (CRA)
Canada School of Public Service (CSPS)
Canada Science and Technology Museum
Canadian Air Transport Security Authority (CATSA)
Canadian Army (CA)
Canadian Centre for Occupational Health and Safety (CCOHS)
Canadian Coast Guard (CCG)
Canadian Commercial Corporation (CCC)
Canadian Conservation Institute (CCI)
Canadian Cultural Property Export Review Board
Canadian Dairy Commission (CDC)
Canadian Environmental Assessment Agency (CEAA)
Canadian Firearms Program (CFP)
Canadian Food Inspection Agency (CFIA)
Canadian Grain Commission (CGC)
Canadian Heritage (PCH)
Canadian Heritage Information Network (CHIN)
Canadian Human Rights Commission (CHRC)
Canadian Institutes of Health Research (CIHR)
Canadian Intellectual Property Office (CIPO)
Canadian Intergovernmental Conference Secretariat (CICS)
Canadian International Trade Tribunal (CITT)
Canadian Judicial Council (CJC)
Canadian Museum for Human Rights (CMHR)
Canadian Museum of History (CMH)
Canadian Museum of Immigration at Pier 21 (CMIP)
Canadian Museum of Nature (CMN)
Canadian Northern Economic Development Agency (CanNor)
Canadian Nuclear Safety Commission (CNSC)
Canadian Pari-Mutuel Agency (CPMA)
Canadian Police College (CPC)
Canadian Race Relations Foundation (CRRF)
Canadian Radio-Television and Telecommunications Commission (CRTC)
Canadian Security Intelligence Service (CSIS)
Canadian Space Agency (CSA)
Canadian Special Operations Forces Command (CANSOFCOM)
Canadian Trade Commissioner Service (TCS)
Canadian Transportation Agency (CTA)
Canadian War Museum
Civilian Review and Complaints Commission for the RCMP (CRCC)
Commissioner for Federal Judicial Affairs Canada (Office of the) (FJA)
Commissioner of Lobbying of Canada (Office of the) (OCL)
Commissioner of Official Languages (Office of the) (OCOL)
Communications Research Centre Canada (CRC)
Communications Security Establishment Canada (CSEC)
Communications Security Establishment Commissioner (Office of the) (OCSEC)
Competition Bureau Canada (COBU)
Competition Tribunal
Conflict of Interest and Ethics Commissioner (Office of the) (CIEC)
Copyright Board Canada (CB)
Correctional Investigator Canada (OCI)
Correctional Service Canada (CSC)
Court Martial Appeal Court of Canada (CMAC)
Courts Administration Service (CAS)
Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC)
Defence Construction Canada (DCC)
Defence Research and Development Canada (DRDC)
Democratic Institutions
Destination Canada (DC)
Elections Canada (Elections)
Employment and Social Development Canada (ESDC)
Environment and Climate Change Canada (ECCC)
Environmental Protection Review Canada (EPRC)
Export Development Canada (EDC)
Farm Credit Canada (FCC)
Farm Products Council of Canada (FPCC)
Federal Bridge Corporation (FBCL)
Federal Court of Appeal (FCA)
Federal Court of Canada (FC)
Federal Economic Development Agency for Southern Ontario (FedDev Ontario)
Federal Ombudsman for Victims Of Crime (Office of the) (OFOVC)
Finance Canada (Department of) (FIN)
Financial Consumer Agency of Canada (FCAC)
Financial Transactions and Reports Analysis Centre of Canada (FINTRAC)
Fisheries and Oceans Canada (DFO)
Freshwater Fish Marketing Corporation (FFMC)
Global Affairs Canada (GAC)
Governor General of Canada (OSGG)
Great Lakes Pilotage Authority Canada (GLPA)
Health Canada (HC)
Historic Sites and Monuments Board of Canada (HSMBC)
Human Rights Tribunal of Canada (HRTC)
Immigration and Refugee Board of Canada (IRB)
Immigration, Refugees and Citizenship Canada (IRCC)
Independent Review Panel for Defence Acquisition (IRPDA)
Indian Oil and Gas Canada
Indigenous Services Canada (ISC)
Indigenous and Northern Affairs Canada (INAC)
Industrial Technologies Office (ITO)
Information Commissioner (Office of the) (OIC)
Infrastructure Canada (INFC)
Innovation, Science and Economic Development Canada (ISED)
Intergovernmental Affairs (IGA)
International Development Research Centre (IDRC)
Jacques Cartier and Champlain Bridges (JCCBI)
Judicial Compensation and Benefits Commission
Justice Canada (Department of) (JUS)
Labour Program
Laurentian Pilotage Authority Canada (LPA)
Leader of the Government in the House of Commons
Library and Archives Canada (LAC)
Marine Atlantic (MarineAtlantic)
Measurement Canada (MC)
Military Grievances External Review Committee (MGERC)
Military Police Complaints Commission of Canada (MPCC)
Multiple
National Arts Centre (NAC)
National Battlefields Commission (NBC)
National Capital Commission (NCC)
National Defence (DND)
National Energy Board (NEB)
National Film Board (NFB)
National Gallery of Canada (NGC)
National Research Council Canada (NRC)
National Seniors Council
Natural Resources Canada (NRCan)
Natural Sciences and Engineering Research Canada (NSERC)
Northern Pipeline Agency Canada (NPA)
Occupational Health and Safety Tribunal Canada (OHSTC)
Office of the Chief Military Judge (OCMJ)
Ombudsman for the Department of National Defence and the Canadian Forces (Office of the)
Pacific Pilotage Authority Canada (PPA)
Parks Canada (PC)
Parliament of Canada
Parole Board of Canada (PBC)
Patented Medicine Prices Review Board Canada (PMPRB)
Polar Knowledge Canada (POLAR)
Prime Minister of Canada
Privacy Commissioner of Canada (Office of the) (OPC)
Privy Council Office (PCO)
Procurement Ombudsman (Office of the) (OPO)
Public Health Agency of Canada (PHAC)
Public Prosecution Service of Canada (PPSC)
Public Safety Canada (PS)
Public Sector Integrity Commissioner of Canada (Office of the) (PSIC)
Public Sector Pension Investment Board (PSP Investments)
Public Servants Disclosure Protection Tribunal Canada (PSDPTC)
Public Service Commission of Canada (PSC)
Public Service Labour Relations and Employment Board (PSLREB)
Public Services and Procurement Canada (PSPC)
Ridley Terminals Inc.
Royal Canadian Air Force (RCAF)
Royal Canadian Mint (Mint)
Royal Canadian Mounted Police (RCMP)
Royal Canadian Mounted Police External Review Committee (ERC)
Royal Canadian Navy (RCN)
Royal Military College of Canada (RMCC)
Secretariat of the National Security and Intelligence Committee of Parliamentarians (NSICOP)
Security Intelligence Review Committee (SIRC)
Service Canada (ServCan)
Shared Services Canada (SSC)
Social Sciences and Humanities Research Council of Canada (SSHRC)
Social Security Tribunal of Canada (SST)
Specific Claims Tribunal of Canada (SCT)
Standards Council of Canada (SCC-CCN)
Statistics Canada (StatCan)
Superintendent of Bankruptcy Canada (Office of the) (OSB)
Superintendent of Financial Institutions Canada (Office of the) (OSFI)
Supreme Court of Canada (SCC)
Tax Court of Canada (TCC)
Taxpayers' Ombudsman (Office of the) (OTO)
Telefilm Canada
Translation Bureau
Transport Canada (TC)
Transportation Appeal Tribunal of Canada (TATC)
Transportation Safety Board of Canada (TSB)
Treasury Board of Canada Secretariat (TBS)
VIA Rail Canada (VIA Rail)
Veterans Affairs Canada (VAC)
Veterans Review and Appeal Board (VRAB)
Veterans' Ombudsman (Office of the)
Virtual Museum of Canada (VMC)
Western Economic Diversification Canada (WD)
Windsor-Detroit Bridge Authority (WDBA)
Women and Gender Equality Canada (WGEC)
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Organization:
Telephone:
E-mail:
The Technical Authority is responsible for all technical matters in relation to the implementation of this Contract. The Technical Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the Contract Authority.
Contractor's Representative
Edit
Name:
 Choose a department...
Administrative Tribunals Support Service of Canada (ATSSC)
Agriculture and Agri-Food Canada (AAFC)
Atlantic Canada Opportunities Agency (ACOA)
Atlantic Pilotage Authority Canada (APA)
Atomic Energy of Canada Limited (AECL)
Auditor General of Canada (Office of the) (OAG)
Bank of Canada
Bank of Canada Museum
Blue Water Bridge Canada (BWB)
Business Development Bank of Canada (BDC)
CBC/Radio-Canada (CBC)
CORCAN
Canada Agricultural Review Tribunal (CART)
Canada Agriculture and Food Museum
Canada Aviation and Space Museum
Canada Border Services Agency (CBSA)
Canada Council for the Arts
Canada Deposit Insurance Corporation (CDIC)
Canada Development Investment Corporation (CDEV)
Canada Economic Development for Quebec Regions (CED)
Canada Employment Insurance Commission (CEIC)
Canada Industrial Relations Board (CIRB)
Canada Lands Company Limited (CLC)
Canada Mortgage and Housing Corporation (CMHC)
Canada Pension Plan Investment Board (CPPIB)
Canada Post (CPC)
Canada Research Chairs
Canada Revenue Agency (CRA)
Canada School of Public Service (CSPS)
Canada Science and Technology Museum
Canadian Air Transport Security Authority (CATSA)
Canadian Army (CA)
Canadian Centre for Occupational Health and Safety (CCOHS)
Canadian Coast Guard (CCG)
Canadian Commercial Corporation (CCC)
Canadian Conservation Institute (CCI)
Canadian Cultural Property Export Review Board
Canadian Dairy Commission (CDC)
Canadian Environmental Assessment Agency (CEAA)
Canadian Firearms Program (CFP)
Canadian Food Inspection Agency (CFIA)
Canadian Grain Commission (CGC)
Canadian Heritage (PCH)
Canadian Heritage Information Network (CHIN)
Canadian Human Rights Commission (CHRC)
Canadian Institutes of Health Research (CIHR)
Canadian Intellectual Property Office (CIPO)
Canadian Intergovernmental Conference Secretariat (CICS)
Canadian International Trade Tribunal (CITT)
Canadian Judicial Council (CJC)
Canadian Museum for Human Rights (CMHR)
Canadian Museum of History (CMH)
Canadian Museum of Immigration at Pier 21 (CMIP)
Canadian Museum of Nature (CMN)
Canadian Northern Economic Development Agency (CanNor)
Canadian Nuclear Safety Commission (CNSC)
Canadian Pari-Mutuel Agency (CPMA)
Canadian Police College (CPC)
Canadian Race Relations Foundation (CRRF)
Canadian Radio-Television and Telecommunications Commission (CRTC)
Canadian Security Intelligence Service (CSIS)
Canadian Space Agency (CSA)
Canadian Special Operations Forces Command (CANSOFCOM)
Canadian Trade Commissioner Service (TCS)
Canadian Transportation Agency (CTA)
Canadian War Museum
Civilian Review and Complaints Commission for the RCMP (CRCC)
Commissioner for Federal Judicial Affairs Canada (Office of the) (FJA)
Commissioner of Lobbying of Canada (Office of the) (OCL)
Commissioner of Official Languages (Office of the) (OCOL)
Communications Research Centre Canada (CRC)
Communications Security Establishment Canada (CSEC)
Communications Security Establishment Commissioner (Office of the) (OCSEC)
Competition Bureau Canada (COBU)
Competition Tribunal
Conflict of Interest and Ethics Commissioner (Office of the) (CIEC)
Copyright Board Canada (CB)
Correctional Investigator Canada (OCI)
Correctional Service Canada (CSC)
Court Martial Appeal Court of Canada (CMAC)
Courts Administration Service (CAS)
Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC)
Defence Construction Canada (DCC)
Defence Research and Development Canada (DRDC)
Democratic Institutions
Destination Canada (DC)
Elections Canada (Elections)
Employment and Social Development Canada (ESDC)
Environment and Climate Change Canada (ECCC)
Environmental Protection Review Canada (EPRC)
Export Development Canada (EDC)
Farm Credit Canada (FCC)
Farm Products Council of Canada (FPCC)
Federal Bridge Corporation (FBCL)
Federal Court of Appeal (FCA)
Federal Court of Canada (FC)
Federal Economic Development Agency for Southern Ontario (FedDev Ontario)
Federal Ombudsman for Victims Of Crime (Office of the) (OFOVC)
Finance Canada (Department of) (FIN)
Financial Consumer Agency of Canada (FCAC)
Financial Transactions and Reports Analysis Centre of Canada (FINTRAC)
Fisheries and Oceans Canada (DFO)
Freshwater Fish Marketing Corporation (FFMC)
Global Affairs Canada (GAC)
Governor General of Canada (OSGG)
Great Lakes Pilotage Authority Canada (GLPA)
Health Canada (HC)
Historic Sites and Monuments Board of Canada (HSMBC)
Human Rights Tribunal of Canada (HRTC)
Immigration and Refugee Board of Canada (IRB)
Immigration, Refugees and Citizenship Canada (IRCC)
Independent Review Panel for Defence Acquisition (IRPDA)
Indian Oil and Gas Canada
Indigenous Services Canada (ISC)
Indigenous and Northern Affairs Canada (INAC)
Industrial Technologies Office (ITO)
Information Commissioner (Office of the) (OIC)
Infrastructure Canada (INFC)
Innovation, Science and Economic Development Canada (ISED)
Intergovernmental Affairs (IGA)
International Development Research Centre (IDRC)
Jacques Cartier and Champlain Bridges (JCCBI)
Judicial Compensation and Benefits Commission
Justice Canada (Department of) (JUS)
Labour Program
Laurentian Pilotage Authority Canada (LPA)
Leader of the Government in the House of Commons
Library and Archives Canada (LAC)
Marine Atlantic (MarineAtlantic)
Measurement Canada (MC)
Military Grievances External Review Committee (MGERC)
Military Police Complaints Commission of Canada (MPCC)
Multiple
National Arts Centre (NAC)
National Battlefields Commission (NBC)
National Capital Commission (NCC)
National Defence (DND)
National Energy Board (NEB)
National Film Board (NFB)
National Gallery of Canada (NGC)
National Research Council Canada (NRC)
National Seniors Council
Natural Resources Canada (NRCan)
Natural Sciences and Engineering Research Canada (NSERC)
Northern Pipeline Agency Canada (NPA)
Occupational Health and Safety Tribunal Canada (OHSTC)
Office of the Chief Military Judge (OCMJ)
Ombudsman for the Department of National Defence and the Canadian Forces (Office of the)
Pacific Pilotage Authority Canada (PPA)
Parks Canada (PC)
Parliament of Canada
Parole Board of Canada (PBC)
Patented Medicine Prices Review Board Canada (PMPRB)
Polar Knowledge Canada (POLAR)
Prime Minister of Canada
Privacy Commissioner of Canada (Office of the) (OPC)
Privy Council Office (PCO)
Procurement Ombudsman (Office of the) (OPO)
Public Health Agency of Canada (PHAC)
Public Prosecution Service of Canada (PPSC)
Public Safety Canada (PS)
Public Sector Integrity Commissioner of Canada (Office of the) (PSIC)
Public Sector Pension Investment Board (PSP Investments)
Public Servants Disclosure Protection Tribunal Canada (PSDPTC)
Public Service Commission of Canada (PSC)
Public Service Labour Relations and Employment Board (PSLREB)
Public Services and Procurement Canada (PSPC)
Ridley Terminals Inc.
Royal Canadian Air Force (RCAF)
Royal Canadian Mint (Mint)
Royal Canadian Mounted Police (RCMP)
Royal Canadian Mounted Police External Review Committee (ERC)
Royal Canadian Navy (RCN)
Royal Military College of Canada (RMCC)
Secretariat of the National Security and Intelligence Committee of Parliamentarians (NSICOP)
Security Intelligence Review Committee (SIRC)
Service Canada (ServCan)
Shared Services Canada (SSC)
Social Sciences and Humanities Research Council of Canada (SSHRC)
Social Security Tribunal of Canada (SST)
Specific Claims Tribunal of Canada (SCT)
Standards Council of Canada (SCC-CCN)
Statistics Canada (StatCan)
Superintendent of Bankruptcy Canada (Office of the) (OSB)
Superintendent of Financial Institutions Canada (Office of the) (OSFI)
Supreme Court of Canada (SCC)
Tax Court of Canada (TCC)
Taxpayers' Ombudsman (Office of the) (OTO)
Telefilm Canada
Translation Bureau
Transport Canada (TC)
Transportation Appeal Tribunal of Canada (TATC)
Transportation Safety Board of Canada (TSB)
Treasury Board of Canada Secretariat (TBS)
VIA Rail Canada (VIA Rail)
Veterans Affairs Canada (VAC)
Veterans Review and Appeal Board (VRAB)
Veterans' Ombudsman (Office of the)
Virtual Museum of Canada (VMC)
Western Economic Diversification Canada (WD)
Windsor-Detroit Bridge Authority (WDBA)
Women and Gender Equality Canada (WGEC)
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 Certifications and Additional Information
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing additional information are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications are subject to verification by Canada during the entire period of the Contract.
 Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation Act (PSSA) pension, the Contractor has agree that this information will be reported on departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
 Priority of Documents
Edit Clause
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first appears on the list has priority over the wording of any document that subsequently appears on the list.
these Articles of Agreement; and2010C General conditions – Services (medium complexity); andAnnex – Statement of Work; andAnnex – Deliverables and Pricing; andAnnex – Security Requirements Check List; andContractor's bid response to Solicitation  dated .
 Limitation of Liability – Information Management / Information Technology
Any reference in this section to damages caused by the Contractor also includes damages caused by its employees, as well as its subcontractors, agents, and representatives, and any of their employees. This section applies regardless of whether the claim is based in contract, tort, or another cause of action. The Contractor is not liable to Canada with respect to the performance of or failure to perform the Contract except as described in this section and in any section of the Contract pre-establishing any liquidated damages. The Contractor is only liable for indirect, special or consequential damages to the extent described in this Article, even if it has been made aware of the potential for those damages.
First Party Liability:
The Contractor is fully liable for all damages to Canada, including indirect, special or consequential damages, caused by the Contractor's performance or failure to perform the Contract that relate to:
any infringement of intellectual property rights to the extent the Contractor breaches the section entitled “Intellectual Property Infringement and Royalties”;
physical injury, including death.
The Contractor is liable for all direct damages affecting real or tangible personal property owned, possessed, or occupied by Canada.
Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the Contract. Each of the Parties is also liable for all indirect, special or consequential damages in respect of its unauthorized disclosure of the other Party's trade secret (or trade secrets of a third party provided by on Party to another under the Contract) relating to information technology.
The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion of the Work for which Canada has made any payment. This does not apply to encumbrances or claims relating to intellectual property rights, which are addressed under (i.A) above.
The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way relating to the Contract, including:
any breach of the warranty obligations under the Contract, up to the total amount paid by Canada (including any applicable taxes) for the goods an services affected by the breach of warranty; and
any other direct damages, including all identifiable direct costs to Canada associated with re-procuring the Work from another party if the Contract is terminated either in whole or in part for default up to an aggregate maximum for this subparagraph (B) of the greater of * times the total estimated cost (meaning the dollar amount shown on the first page of the Contract in the cell titles “Total Estimated Cost” or shown on other document used to order services under this instrument).
Times the total estimated cost
in any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost (as defined above) for the Contract.
If Canada's records or data are harmed as a result of the Contractor's negligence or willful act, the Contractor's only liability is, at the Contractor's own expense, to restore Canada's records and data using the most recent backup kept by Canada. Canada is responsible for maintaining and adequate backup of its records and data.
Third Party Claims:
Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that it is liable for any damages that it causes to any third party in connection with the Contract as set out in a settlement agreement or as finally determined by a court of competent jurisdiction, where the court determines that the Parties are jointly and severally liable or that one Party is solely and directly liable to the third party. The amount of the liability will be them amount set out in the settlement agreement or determined by the court to have been the Party's portion of the damages to the third party. No settlement agreement is binding on a Party unless its authorized representative has approved the agreement in writing.
If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages caused by the Contractor, the Contractor must reimburse Canada by the amount finally determined by a court of competent jurisdiction to be the Contractor's portion of the damages to the third party. However, despite the paragraph (i), with respect to special, indirect, and consequential damages of third parties covered by this Section, the Contractor is only liable for reimbursing Canada for the Contractor's portion of those damages that Canada is required by a court to pay to a third party as a result of joint and several liability that relate to the infringement of a third party's intellectual property rights; physical injury of a third party, including death; damages affecting a third party's real or tangible personal property; liens or encumbrances on any portion of the Work; or breach of confidentiality.
The Parties are only liable to one another for damages to third parties to the extent described in this paragraph c. 
 Intellectual Property infringement and royalties
The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada will infringe any third party's intellectual property rights in performing or using the Work, and that Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work.
If anyone makes a claim against Canada or the Contractor concerning intellectual property infringement or royalties related to the Work, that Party agrees to notify the other Party in writing immediately. If anyone brings a claim against Canada, according to, R.S. 1985, c. J-2, the Department of Justice Act Attorney General of Canada must have the regulation and conduct of all litigation for or against Canada, but the Attorney General may request that the Contractor defend Canada against the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the other Party first approves the settlement in writing.
The Contractor has no obligation regarding claims that were only made because:
Canada modified the Work or part of the Work without the Contractor's consent or used the Work or part of the Work without following a requirement of the Contract; or
Canada used the Work or part of the Work with a product that the Contractor did not supply under the Contract (unless that use is described in the Contract or the manufacturer's specifications); or
the Contractor used equipment, drawings, specifications or other information supplied to the Contractor by Canada (or by someone authorized by Canada); or
the Contractor used a specific item of equipment or software that it obtained because of specific instructions from the Contracting Authority; however, this exception only applies if the Contractor has included the following language in its own contract with the supplier of that equipment or software: “[Supplier name] acknowledges that the purchased items will be used by the Government of Canada. If a third party claims that equipment or software supplied under this contract infringes any intellectual property right, [supplier name], if requested to do so by either [Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim at its own expense and will pay all costs, damages and legal fees payable as a result of that infringement.” Obtaining this protection from the supplier is the Contractor's responsibility and, if the Contractor does not do so, it will be responsible to Canada for the claim.
If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual property rights, the Contractor must immediately do one of the following:
take whatever steps are necessary to allow Canada to continue to use the allegedly infringing part of the Work; or
modify or replace the Work to avoid intellectual property infringement, while ensuring that the Work continues to meet all the requirements of the Contract; or
take back the Work and refund any part of the Contract Price that Canada has already paid.
If the Contractor determines that none of these alternatives can reasonably be achieved, or if the Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse Canada for all the costs it incurs to do so.
 Insurance
Edit Clause
Insurance – No Specific Requirement
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by the Contractor is at its own expense and for its own benefit and protection. If does not release the Contractor  from or reduce its liability under the Contract.
Insurance – Specific Requirements
The Contractor must comply with the insurance requirements specified in the Annex – Insurance Requirement. The Contractor must maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does not release the Contractor from or reduce its liability under the Contract. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the Contractor's expense, and for its own benefit and protection. The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all applicable insurance policies.
Other Clause
Other Clause
 Additional Clause(s)
Add / Delete
Clause Title
Clause Content
1
Add Row
Delete Row
Clause Title
Clause Content
Annex – Statement of Work
Statement of Work
Annex – Deliverables and Pricing
Edit Annex
List of Deliverables and Pricing
Add / Delete
Description (Part Number(s) or Service Code(s))
Qty
Unit Price
Extended Price
1
Add Row
Delete Row
Description (Part Number(s) or Service Code(s))
Quantity
Unit Price
Extended Price
2
Description (Part Number(s) or Service Code(s))
Quantity
Unit Price
Extended Price
Sub-Total:
Sub-Total:
Shipping:
Shipping:
Estimated Taxes:
Applicable sales taxes
Information (?)
Province sales taxes
Choose your province
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon
GST only
Other
Not applicable
0
5
6
4
7
11
12
8
9
2
13
1
3
10
14
15
16
Applicable sales taxes:
Estimated Taxes:
Estimated Total for Deliverables and Pricing:
Estimated Total for Deliverables and Pricing:
Professional Services
Add / Delete
Category
Estimated Level of Effort
Rate
Per diem rate
Hourly Rate
1
2
Number of Resources
1
Category
Estimated Level of Effort
Rate
Number of Resources
Total
Sub-Total:
Sub-Total:
Estimated Taxes:
Applicable sales taxes
Information (?)
Province sales taxes
Choose your province
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon
GST only
Other
Not applicable
0
5
6
4
7
11
12
8
9
2
13
1
3
10
14
15
16
Applicable sales taxes:
Estimated Taxes:
Estimated Total for Professional Services:
Estimated Total for Professional Services:
Note: The normal working hours per day for consultant is seven and a half (7.5) hours of any day during which they are actually engaged in the performance of the Services. However, the Contractor will be paid for the actual hours worked at the firm hourly/per diem rates detailed above and will be rounded to the nearest quarter hour.
Optional Deliverables and Pricing
Add / Delete
Description (Part Number(s) or Service Code(s))
Qty
Unit Price
Extended Price
1
Description (Part Number(s) or Service Code(s))
Quantity
Unit Price
Extended Price
Estimated Total for Optional Deliverables and Pricing:
Estimated Total for Optional Deliverables and Pricing:
Note: If additional licenses to use the Licensed Software are purchased during the Software Support Period Canada will pay the Applicable price for maintenance and support of that number of licenses divided by 12, then multiplied by the number of months or partial months remaining in the Software Support Period (in order to reflect the fact that maintenance and support services will only be provided for this licenses for a partial year).
Optional Professional Services
Add / Delete
Category
Estimated Level of Effort
Rate
Per diem rate
Hourly Rate
1
2
Number of Resources
1
Add Row
Delete Row
Category
Estimated Level of Effort
Rate
Number of Resources
Total
Estimated Total for Optional Professional Services:
Estimated Total for Optional Professional Services:
Save Form
Lock Form
It is recommended to save a soft copy if you intend to make changes at a later date.
Annex – Security Requirement Checklist (SRCL)
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