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NMSO for the P25 Subscriber units 

Amendment 009 is  

1. To provide questions and answers 33 to 34. 
 

2. Add security requirements 
 

3. Change period of bid validity to allow for SCI assessment. 

 

Q33: 
In lieu of the 7-year warranty and 10-year warranty, will RCMP consider a service 
maintenance plan that would go into effect with every radio procured monthly or yearly 
basis after warranty has expired? 

a. Statement of Work (SOW) 
1. 2-year term or 5-year term maintenance contract for 

servicing and repair to include software updates, and 
repairs. TERMS: The maintenance contract does not cover 
equipment which has been: (a) Damaged or not maintained 
as reasonable or necessary, (b) modified in anyway, (c) 
improperly used or installed, (d) repaired prior by someone 
other than the manufacturer. Repairs do not include 
cosmetic damage. Radios will be tested, repaired to factory 
specification and upgrade firmware when necessary for the 
applicable radio model at time of manufacturer. For reliability 
or safety concerns, Manufacturer has the right to deem a 
radio as non-repairable. 

 
Answer 33: 

No.  We need all vendors to quote according to the RFSO otherwise there is no 
way to properly compare apples to apples.  
 

Q34: 
If awarded a category on the RCMP NMSO say for single band radios and in the future 
the supplier builds an all band portable, can they add to their single band award as a 
single band radio? 
 
 
Answer 34: 

New versions of existing radios or new radios may be added to the winner’s 
RFSO, however, justification and scrutiny to meet requirements would be 
reviewed at that time.  There is no definitive yes or no currently. 
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Security Requirements 
 

1. Previously, the RFSO stated that there were no security requirements.  There are 
now security provisions as outlined in the Security Requirements Checklist 
(SRCL) and SRCL Security Guide.  The security requirements form part of the 
Request for Standing Offer, resulting Standing Offer and all call-ups made 
pursuant to the Standing Offer. 
 

2. Supply Chain Integrity (SCI) assessment will be conducted on the Offeror 
identified as the best overall winner according to RFSO Part 4 – Evaluation 
Procedures and Basis of Selection.  The Offeror must successfully complete SCI 
and not be disqualified in either to be awarded a NMSO.  The assessment will be 
conducted for each radio stream.   
 

3. Information for SCI assessment will be upon request by Canada.  Annex I – 
Supply Chain Security Information (SCSI) need only be completed upon request 
by Canada and should not be provided with the bid response.   
 

4. Add Supply Chain Integrity assessment requirement (See attachment for RFSO 
sections 1 & 6 and form Annex I).   

 
Period of Bid Validity 
 

Change Part 2 – Offeror Instructions 2.1 Standard Instructions, Clauses and 
Conditions 

 
Section 5.4 of 2006, Standard Instructions – Request for Standing Offers – 
Goods or Services – Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
 
Insert: 210 days 

 

All other terms and conditions remain the same. 


