
Questions and Answers for RFI for a Wellbeing Digital Platform 

Question 
# 

Questions Received from Bidders Responses to Bidders 

1 For the 3 questions below, kindly confirm if 
OSFI is open to working with a provider that 
is able to deliver partially on these 
expectations today and has committed to 
delivering fully on these expectations via the 
development roadmap? 
 
Q7: Does your platform use gamification such 
as achievements, rewards and badges to help 
users stay engaged? 
 
Q9: Does your platform promote a sense of 
community for users through social 
community features such as group training or 
chat function? 
 
Q14: Does your platform have a newsfeed 
functionality that could be used to promote 
OSFI wellbeing-related communications, 
training and events to users from our 
organization? 

 

Our preference would be a bidder who is able to deliver on 

these now, but we would still consider a bidder who doesn’t. In 

that case, we would hope for more detail on: 

• What they can provide now 

• Their timelines for completion 

 


